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WEST, |Order Notification IEARLAE: _

A Themson Reuters business | Contact your representative cory.thompson@thomsonreuters.com with any questions. Thank you.

Order ID: 440533

[ Subscriber Information I
e e
Account Address: Shipping Address: Biiling Address:
Account# 1003113347 Account #: 1003113347 Account#: 1003113347
HIDALGO COUNTY LAW LIBRARY HIDALGO COUNTY LAW LIBRARY HIDALGO COUNTY LAW LIBRARY
PATRON ACCESS PATRON ACCESS PATRON ACCESS
100 N CLOSNER BLVD STED 100 N CLOSNER BLVD STED 100 M CLOSNER BLVD STE D
EDINBURG, TX 78539 EDINBURG, TX 78538 EDINBURG, TX 78538
us us us
956-318-2155 | 956-3182155 |  956.318.2155_ _ _

s

I Payment and Shipping Information I Additional Information :

Payment Method: Created By: 00180607
Payment Method: WestAccount Order Source: 27 T LO% Gy
Account Number: 1003113347 Revenue Channel: 01 E S %SL /
Order Date: 5/6/2013 10:54:43 AM QL '\
P.0. Number: on S
Shipping Information; Additional Data B: 20 o - C\O-‘U‘-g‘k
Shipping Method: FREE Ground Shipping « U.S. Only ,_\ -k ecoma Y‘\G{\B 3 o
Lapes e ANWv Sh
S )
c:_\ (% 5 () \
Order Contact Information ~
Contact Contact
First Name Last Name Emall Address Phone Description Numbe
Angie Chapa angle.chapa@co.hidalgo.tx.us Order 28
Confirmation
Contact

Internal Comments l

= OF Ver:https:f!ordermalion.west.thomson.oomlesigslofversion.aspx?pfv=lme&ordergroupid=babb52da—35da—4324-9383-
40154231027 a&isclview=yes

» Worksheet Custom Pro:hitps:/fordermation.west.thomson.com/esigs/of aspx?pordergroupid=5b1f2a37-5f7c-46ce-9d1e-
9cbcTe781e23&piv=lrue

m TechContactinfo:Angie Chappa; angie.chapa@co.hidalgo.tx.us; (956) 318-2155

m TechlpRange:0.0.0.0 To 0.0.0.0

I New Products - WestlawPRO/CO/WLEC/Other '
Material ID )

Qty Product




1 Government Select Level 1 States (WestlawNext™) (Banded) 40988742
Modules to Include in Custom PRO;

[ Material ID] Description |
40882568 Primary Law with KeyCite®: All -— Taxas (WastiawNext™;)
40982967 Corpus Juris Secundum® (WestlawNext™;}
40980419 All Analytical Library (WestiawNext™:)
40082222 Ail Forms Library (WastlawNext™:}
40981520 All Primary Law (WestlawNext™;)
40980908 Bill and Regulation Tracking — Faderal Plus all 50 States {(WestlawMext™;}
40881967 Civil Pleadings, Motions & Memoranda — Texas (WestlawNext™:)
40983021 Construction Practitioner Core — Texas (WestlawNext™:;}
40983363 Couch orf Insurance (WastlawNext™;)
40983218 _Employment DiscAmination Coardinator Library {WastiawNext™;)
40981145 Family Law Practitioner Core — Texas {WestiawNext™:)
40983364 Fletcher Cyclopedia of Corporations with Forms Library (WestlawNext™;)
40983387 Legisiative History — Texas (WestiawNext™;)
40983366 Merens/Casey Analytical Tax Library (WestiawNext™;) ’L"V
40881636 Municipal Law Practitioner Core — Texas (WestiawNaxt™;)
41178057 Natlonal Criminal Secondary for Patron Access (WestlawNext™;)
40983333 Norion Bankruptcy Law {(WestiawNext™;)
40982207 Personal injury Damages Analytical Library (WestlawNext™:)
41024657 Related Documents (WestlawNext™:}
40983382 _Soalial Security Gold Library (WestlawNext™;)
40982176 “Texas Practice Guide® {WastlawNext™;)
409882220 Texas Practice Series (WesttawNext™;)

Special Options: Number of Terminal Users: 4

Monihly Charges ("Monthly GCharges) are billed on 1he date Wast processes Subsenbers orger and continue for a minimum of 12 complete calendar months
("Minimum Term"). Upam conclusion of the Minimum Term, charges for CO-ROM preducts are billed thereafter at then-cuirent rates, if Subscriber elects a
{onger Minfmum Term the Monthly Charges for WestlawPRO andfor West LegalEdcenter products will be billed as set forth herein,

Subscriber agrees to commit to a Mimimum Term of 36 months and the Monthly Charges for the second 12 montﬁs notio -increasa by more than 5% over the
Manthly Charges for the initial 12 months and the Monthly Charges for the third 12 months not to increase by more than 5% over the Monthly Chargas for the
second 12 months.

NON-GOVERNMENT SUBSCRIBERS ONLY: ;

Upon-conclusion of the WestlawPRO Minimum Temm, including West LegalEdcenter product(s) that are part of a WestawPRO Select, the Subscriber
Agrsement and this Order Form will automatically renew for consecutive 12-manth pérdods ("Renewal Term™), and the Menthly Charges for the Renewa! Term
will Increase 7% per year unless either party gives written notice of cancsliation to the other party at least 30 days in advance of any Renawal Term,
including the first Ranewal Term. Additionally, West may at Its discration provide Subscriber with notice at least 60 days in advance of any Renewal Term of
a Monthly Charge increase differant from 7% after which Subscriber shall have 30 days to provide Wast with written notice of cancellation if Subscriber
daes not wish to renew. Exciuded Charges may be modified 43 set forth In the Subscriber Agreement {as defined herein). Subscriber Is responsible for alt
Excluded Charges as Incured. During any Renewal Term, Subscriber's access o and use of Westiaw shall ba govemed by the Subscriber Agreemant,
Upon conclusion of the West LegafEdcanter Minimum Term, as applicable solely to Waat LegalEdcenter product{s) that ara nol part of a2 WesttawPRO Select,
criarges for West LegalEdcenler products are hilled thereafter at up to then-current rates.

GOVERNMENT SUBSCRIBERS ONLY:

Upon conclusion of the WestiawPRO andfor West LegalEdcenter Minfmum Term, Monthly Charges are billed thereafter at up to then-current rates. Excluded
Charges and Monthly Charges {after the Minimum Term) may be modified as set forth in the Subscriber Agreement (as defined herein). Subscriber is
responsibla for all Excluded Charges as incurred. After the Minimum Term, Subscriber's access to and use of Westlaw shall be govemed by the Subscriber

Agreement,

4 altorneys (partners, shareholders, assoclates, confract or staff attomeys, of counsel and the like), corporate users, students and Personns! if ordering
Parategal Pians or publidy accessible terminals {used for Patron Access and Correctional Fagility Products) at the localipn identified above (for WestlawPRO,
CO-ROM case law orders and/or West LegalEdcenter Charges). If West leamns that tha actual number exceeds this number, Wast reserves the right to
iricrease Subscriber Monthiy Charges as applicable.

Ordar Subtotal: N/A

* Estimated Tax: TBD

Order Total: $0.00

Froducts Under 36 month contract term: $4,995.48
** Billed Monthly Total: $4,995.48

L
* Sales tax for your order will reflect applicable state and local taxes and will be finalized upon shipment. In accordance with applicable laws, tax will be
applied 1o producls and shipping. Aclual tax may vary slightly from that shown above.



*Fres shipping is not applicable to print orders that will be shipped from affiliates of Thomson Reuters that are located outside of the United States, its
territories and possessions. For such products, transportation and handling charges (FOB arigin) will be added.

**-First full month billing will be invoiced at the monthly billed detail set forth abave. Pricing is subject to the price increase pursuant to the terms and
cq,qdiﬁons set forlh in agreement.

] Lapse Subscriptions l

Active Subscriptions to Lapse Contract Number Material 1D
EFORMS COURTS AND AGENGIES PLUS TX 0116899616 40444809
GOVERNMENT GCALL PRIMARY.LAWMGDULE *© 0. "ot ™7 7 2 -0 04168996075 ¢ 1. ~ 40443517,
NATIONAL CRIMINAL SECONDARYPATRON ACCESS 0116698900 40908180
RESULTSPLUS ACCESS METHODS s adi BT/t i i i o 4880888 i Hodea00 i
TX CONSTRUGTION PRAGTITIONER CORE 0116899615 40574264
TX MUNICIPAL PRACTITIONER CORE-2, 351t 1.5y et 0115890819 L
WESTLAW ALL ANALYTICAL LI 2000 0116899608 30302108
WESTLAW AL FORMELIBRARY: AT e R L Brie889610 T s T R 5030488 4
WESTLAW EMPLOY DISCRIM COORD 0116899603 40254152

 WESTUAW PERSHL iNJGRVDAMAGES L1 116899612+ 4002152;
WESTLAW SELECT o 0116899622

“i030adst’
40155529

WLPROFAMILY LAWCORETX
WE PRO LEGISLATIVE MISTORY. TX | onf it et e DS, o011 87T .
WL PRO NORTON BKCY LIBRARY 0116899611 40293961

Subscription Service, Passwords and West km Software. Subscription services may consist of updates andfor supplements to the service, including
but not limited to: (3} CD-ROM Libraries: updated, replacement or supplemental CD-ROMs and cnline updates, and other related supplemental material; (b) Print
Products: pocket parts, pamphlets, replacement or anciltary volumes; loose-leaf pages and other related supplemental materials; all of which may be billed
separately at than-current rates. Subscriber hereby requests that West provide subscription services for the herein-deseribed products at then-current rates
until such subscription services are cancelied by West or cancelled upon written request by Subscriber (or as provided for in the Subscriber Agreement for
CD-ROM products). Any passwords Issued herein may only be used by the person to whom the password is issued and sharing of passwords is STRICTLY
PROHIBITED. Subscribers ficensing only LiveNote/Case NoteBock/Timeline/Publisher Software will not be issued Westlaw passwords. Any Wesl km software
licensed hereunder must reside on a dedicated server provided and mairfained by Subscriber at Subscriber's expensa, and such server must be accessible
ta all Subscriber's authorized users, Subscriber's Westiaw Doc Form Builder Data will be web hosted by Wast, Upon termination of any Westlaw Doc and
Farm Builder subsciption, West will provide Subscriber access to and the ability lo export related Westtaw Doc and Form Buiflder Data for 180 days at no
charge, Afler a commercially reasonablg time has passed, but no less than 180 days aftar the termination of Ihis agraement, West will delete such Westlaw
Doc and Form Builder Data.

General Provisions for Non Government Subiscribers Only, This Order Form is subject to approval by West, a Thomson Reuters business ("West™)in
Si. Paul, Minnesota, and is governed by Minnesota law. The state and federal courts sitting in Minnesota will have exclusive jurisdiction over any ¢laim arising
from or refated to this agreement. Applicabla sales, use, personal property, value added tax (VAT) or equivalent, ad vaforem and other laxes are payable by
Subseriver, Subschber may be charged interest for overdus installments and subscriptions and for other open account ¢harges. If any instaliments,
subscriptions, subscription services, Westlaw Charges aor open account charges remain unpsid 30 days afler becoming due, all unmatured instafiments,
including alt amounts that are or would bacome due and payable for the remaining term of Subscriber's Subscriber Agreement, shall become immediately due
and payable at the sale option of West. Interest charged may be adjusted ta the then-highest current rate allowable on Minnesota contracts. This Order Form
is nontransferable. All collection fees, including but not limited to attomeys fees, are payable by Subscriber. Transportation and handling (FOB erigin} charges
will be added for print products. West may request a current financial statement andfot obtain consumer ¢credit report on the undersigned individual to
determine creditworihiness, West will only request cansumer credit infermation on the undersigned If the undersigned is applying for credit as an individual or
if the undersigned's consumer credit information is necessary for West to consider granting credit to the aforementioned company. If Subscriber inquires
whether a credit report was requested, West will provide information of such, if a report was received and the name, address and telephone number of the

agency that supplied the report.



Ganers! Provisians for Govemment Subsiiisars Only. This Order Form is subject to spproval by Wast in St Faut, Minnesola, and i govemed by the
lewa of Subscribar's shate, The sourls sitting in Subscriber's stats will have axclusive Judiediction over amy clakm acising from o related to this agraament'}
Subscribar s a U.S. Federal Government subscriber, this Order Form is governed by the ws of the Unliad States of America. Apriicabie sales, ues,
personal proparty, valus sdded tax (VAT) or squivaient, sd valorem and other taxes am payable by Substrber. This Order Forn i& non-transferable.
Transportation and hardiing (FOB ogin) wilt be added io print products, -

Returns. ¥ Subswiber is not completely satisfled with any print or CO-ROM product receivad from Weat, the product may be rtturned within 45 days of the
Involca dala for a Rl refund or credit, in accordance with West's then-cument retums policies. Charges for Wes¥aw and Wast LegaiEdcenter products are
non-refundable,

Y

Additional Contract Information

NON-AVAILABLITY OF FUNDS FOR WextlawPRO GOVERNMENT SURECRIBERS {nat available ta non-goverament subscribers),

if Subsariber falls to receive sufficient appropriation of funds or suthorization for the expendiure of suficiant funds fo continua sarvics under e Qrdey
Fomm, or it Subscriber receives a lawkul order Issued int or for any kscad year during tha Minimum Term or Renews! Term of the Ordes Form that reduces the
funds appropriatad or suthorized In such amourts a8 to preciuda making the payments set ot inerein, Subscribar may submit o weitton notlos to Wast
seeking canceliation of the service, the Subscriber Agraement and the Order Fonm, if permyitad under appiicabls law, Subscribar shall provide Weat with
notice not less than thirly (30) days prior 0 the dats of canceliation, and shall ivelude & written statarnant documenting the reason for cancellation, including
the relavant statutdry autherity for cancefling. and an official document certifying the noc-availabikty of funds (e.9,, executive order, en officially printed
budget or other offictal govemment commanication). Upon Waests recsipt of a vafid cancellation nolice, Subseriber shal poy ak chargas Incurred for any
preducts and/or services raceived prior 1o the affactiva dats of the cancellation {and in the case of prnt/CD-ROM products, retum all unpald xinVCD-RON

peoducts ang updates)

For questions regarding thiz order, please contact West Customar Sarvice at 1-800-328-4880,

Signstura for Order ID; 440533

The Resstrch Subscriber Agreemant (located at hitp:/tegalyolitions.com/research-cubscribsr-agrasment, tha tarme 2nd conditlons
applicshle fo CD-ROM Librarisx with Wesliew access (fncated at http:{fsgalsolitions.com/cd-romeprodoc-eddendum), he spplicable
Schedule A prics plan {tocated at hitp:/agalsolutions.com/schedule-g-westiaw) (for WestlawPRO and/or CD-RDM Librarlss products),
andlor the Wast LagalEdcenter Subscriber Agrasment (locatad at http:/itegaisolutions.oomiwest-legalodeenter-gubscriber-agreament)
{for Wast LegaiEdcenter products), and/or the Online Practice, Compliance, Starags Solutions Subscriber Agreoment {located af
http:lflegalsolutions.comfonline-storage-solutions-gubseribar-agrasment) and the applicable Stheduls A price glan (located at
http:/flegulsclutions.comischedule-a-cancourse-firm-caniral-cazalogistiz) individually or jointly, a& applicable, (*Subseribsr Agraamant
and Schedule™) isfare hereby incarporatad by referencs and mads part of this Qrder Form, In the svant thers Is a confllet betwean the
terms and eonditions of the Subscribar Agresmeont and Schedule and the tarms and conditions of this Order Form, the tarms and
conditions of this Order Form shall conirol. Suhaoriber by his/her signature bsiow, scknowledges hisfher understanding and
accaptance of the tarms and conditions of the Subscribar Agresment snd Schedule and this Ordar Farm,

Low Libtsry CH pirg pv
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© 2012 West, a Thomson Reuters businass. All rights reserved.




Research Subscriber Agreement

THOMSON REUTERS”

RESEARCH SUBSCRIBER AGREEMENT entered into between “Subscriber” and WEST PUBLISHING CORPORATION, a Thomson Reuters business

{"West") regarding certain West research services, as follows:

1. License Grant. West grants Subscriber a non-exclusive, non-
fransferable, woridwide, limited license to access and use the Data (as
defined below), features, services, remotely-acoessed gateways, and other
components of the products named and described in  the Agraemant (as
defined below) {collectively, the “Praduct’} in accordance with the provisions
expressly set forth herein.

a, \Usage. Subjectto the restrictions set forth in paragraph 2 {License
Restricllons) below, Subscriber may use the Product(s), including Dala (as
defined below) in the regular course of Subscriber’s business, legal, and
other research and refated work subject to the imitations contained hereln.
“Data” means all information and representations of information, including,
but not fimited to, graphical representations, and other content made
available to Subscriber through the Product. Subscriber may: (i} display
Data intemnally; {i} quote and excerpt from Data {appropriately cited and
credited) by electronic cutting and pasting or other means in memoranda,
briefs, reports, and similar work product created by Subscriber in the requiar
course of Subscribers research and work; and (i) to the extent not
expressty prohibited by the terms of the Agreement, use Data as permitted
under the fair use provision of fhe Copyright Act (17 U.5.C.A. § 107).

b. Storage. Subscriber may sfore, on a matter-by-matter basis,
insubstantial porfions of Data In Subscriber's database, maintained in
connection with an active matter being handled by Subsctiber in its regular
coursa of business {'Project Database™. Such database must consist
preponderantly of Subscriber's work product, with access to Data fimited to
internal users who have a need fo know such information. Subscriber may
maintain Data in the Project Database until the file or case becomes Inactive
or until any termination of the Agreement, whichever occurs fiest. Subscriber
may also store insubstantial portions of Data in accordance with Subscriber's
records retention policles, provided that such poficies are In keeping with
prevailing Industry standards, For purposes of the Agreement, the term
“instibstantial portions™ means amounts of Data that {a) have no independent
vaiue other than as part of Subscriber's work product; and (b} could not be
used in any way in whole or in part as a substitute for any service or product
pravided by West, any affiliate of West, or any third-party that licenses,
contributes, or othenwise provides Data, features, or olher materials to West
for inclusion in the Product (“Contributor).

€. Print Outs. Provided that all printouts and other reproductions of
Data retain, unaltered, all proprietary notices appearing on such
rapreductions, Subscriber may print, or otherwise reproduce, in hard copy
form, insubstantlal portions of Data in  Subscriber's regular course of
business and share such printouts: (i} with Subscriber's clients in refation to
specific, ascertainable matiers; and (fi) as required or reasonably necessary,
to reguiatory agencies, court offidials, or parties ta legal actions in which
Subscriber is directly invalved,

. 4. Electronlc Distribution. Subscriber may, on an occasional basis
and via Product functionaliy, direct West to transmit individual documents in
electronic format to individuat intemal user(s), and to individual third parties
in conneclion with actual, ascertainable matters being handled by
Subscriber.  Subscriber may also Include downloaded Data in brefs
prepared for a specific cause of acfion for a specific court in an electronic
format. Distribution or dissemination of such downloaded Data in connection

33

with, ar as part of a brief must be fimited to the court before which the cause
of action is fo be heard, the parties to the cause of aclion, or their
representatives. All other direct transmission of electronic copies by
Subscriber is prohibited.

2. Llcense Restrictions.

a. Usage Restrictions. Subscriber may not copy, download, scraps,
store, publish, post, transmit, retransmit, transfer, distribute, disseminate,
broadcast, circulate, sell, resell, or otherwise use the Data, or any portion of
the Data, in any form or by any means except as expressly pemitted by
paragraph 1 {License Grant} above, or as otherwise expressly permitted in
wiiing by West. Subscriber shall not reverse engineer, decompile,
disassernble, or otherwise aitempt io discem the source code of the
Praducts, their components, or any avenue by which Products are accessed.

b. Compliance with Applicable Law. Subscriber shall not use any
Data and shall not distribute any Data to a third party for use in a manner
conirary lo or in violation of any applicable federal, state, or local law, rule o
regulation.

€. Copyright Notices. Subscriber shall not remove or aller any
copyright notices from any saved, downloaded, or otherwise reproduced
Data. Subscriber shall indicate that use of, distribution, and disseminztion of
Data s with the permission of West,

3. Regulated Dafa. Certain Data available through the Products is
subject to heightened regulatory scrutiny under state and federal law
("Regulated Data”).

a. Regulated Data Restrictions

i.  Subscriber acknowledges that Wast provides Regulated Data
to support Subscriber's own processes and decisions, and
Subscriber sheuld not deny any service or access based
solely on Regulated Data provided through the Product or
results provided by West. Subscriber is responsible for any
denial of services or access and Subscriber wilt not deny such
services or access without first conducting its own appropriate
infernal review in conjunclion with Hls decision-making
process.

i. Westis not a consumer reporling agency, and Subscriber
certiffes that it will not use any Data as a facter in establishing
a consumer's eligibility for credit or insurance lo be used
primarily for persenaf, family, or household purposes, for
employment purposes, or for any other purpose autharized
under section 1681b of the Fair Credit Reporiing Act {15
U.S.CA, § 1681b).

il. ~Subscriber acknowledges that access o Regulated Data,
avaflable through the Product, including but not limited to
cradit header Data, motor vehicle Data, driver license Data,
and voter regisiration Dala is regulated by stale or federal
laws, such as the Gramm Leach Bliley Act (“GLBA?), the
Driver's Pdvacy Protection Act {"DPPA"), or other state or
federal laws and regulations, or is subject to Contributor
restictions.

SAMInet 9100



iv. If Subscriber is permitted to purchase motar vehicle recerds

(MVR Data") from West, withowt in any way [limiting

Subscsiber's obligations fo comply with all state and federal

taws goveming use of MVR Data, the following specific

restrictions apply and are subject to change:

*  Subscriber shall not use any MVR Data provided by
West, or portions of information contained therein, to
creale or update a file to the end that Subscrber
develops its own source of driving history infarmation.

* As requested by Wes!, Subscriber shall complete any
stale forms that West Is legalty or contractually obligated
to obtain from Subscriber before serving Subscriber with
state MVR Data.

v. Subscriber agrees not to access Regulated Data for any

purpose that is not allowed by the GLBA, by the DPPA, by

any olher applicable state or federal laws or regulations, or
that Is contrary to any Additional Terms, as defined in
paragraph 5 (Addiffonal Terms) below,

Subscriber represents and warrants that it is the end user of

Regufated Data and shall Jimit use and dissemination of

Regulated Data solely to the permissible uses stated by

Subscriber in the application and online (Subseriber's

“Permissible Use"). Subseriber agrees to keep confidential

and shall not disclose any Regulated Data except to

Subscriber employees in the United States of America whose

duties reasonably require access fo such Regulaled Data to

carry out Subscriber’s Permissible Use,

b. Regulated Data Usage Compllance. West retains the right to
temporarily or permanently block access o certain Data if West, in its sole
discrefion, reasonably befieves that the Data may be or has been used for an
Improper purpose or otherwise In violation of the terms of the Agresment, or
as olherwise required by a Contributor, By accessing Data, Subscriber
acknowiedges that from time to time, West and its Contributors and/or
various government entities will require Subscriber to identify a permissible
use (if applicable) and may inquire as to Subscriber's compliance with
applicable faws or the Agreement. Subscriber agrees to reasonably
cooperate with any inquiry, subject to any aftomey-client confidentiality.
Subscriber shall immedialely report to West any misuse, abuse, or
compromise of Data of which Subscriber becomes aware,

¢. Regulated Data Subscriber Credentials. West's provision of
access {o Regulated Data is contingent on West's verification of Subscriber's
credentials in accordance with West's intemal credentialing procedures.
Subscriber shall notify West immediately of any changes o the infarmation
on Subscriber’s application for Services and, if at any time Subscriber no
longer meets such credentialing requirements, West may terminate
Subscriber's access lo Regulated Data.

d. Regulated Data Indemnification. Except as otherwise prohibited
by law and without waiving any defenses fo which it may be entitied,
Subscriber hereby agrees fo protect, indemnify, defend, and hald harmless
West and all its Contributors from and against any and all costs, claims,
demands, damages, losses, and fiabilities (including actual attomeys’ fees)
arising from or in any way related to (I} the misuse of Regulated Data by
Subseriber (or any other party receiving such Regulated Dala from or
through Subscriber); and (i} Subscriber's breach of any representation or
wamanty refating to its use of or pupose in using Regulated Data.

Vi,

4, Rights in Data. Except for the ficense granted in this Subscriber
Agreement, all rights, tifle, and interest in the Product, including Data, in al
languages, formats, and media throughout the world, including afl copyrights,
are and will continue to be the exclusive propery of West and ils
Contributors,

31113

3. Additional Terms. Certain third-parly Data and features are govemed
by lerms and conditions which are supplemental to and may be different
from those set forth in this Subscriber Agreement (*Additional Terms").
Additional Terms are available for review at the following locations:
hitp:fllegalsolutions.comiwestlaw-additional-terms;
hitp:ifleqalsolutions.comiclear-additional-terms: and
hitp:/fleqalsolutions.com/thomson-innovation-additianal-terms. In the
event of a conflict between any Additional Terms and terms set forth in the
Agreement, the Additional Terms will control,

. Prolection of Personal Information. West and Subscriber
acknowledge that both parlies may be required to comply with various
privacy and security requirements, including but not limited to those set forth
in paragraph 3.a. (Regulated Data Restrictions) above, the Eurapean Union
Direstive on Data Protection (95/46), and all other applicable legal directives
and applicable industry standards {collectively “Privacy Laws") pursuant to
which each party wishes to obtain certain underiakings from ihe cther with
regard lo the use and protection of the Personal Information of either party.
For purposes of this Subscriber Agreement, “Personal Information” shall
refer to, without limitation, the following types of information: nams, address,
e-mail address, age, date of birh, telephone number, fax, social security
number or equivalent or similar government identification numbers,
credit/debit card information, bank account information, logins, passwords, or
medical or health records of an identifiable human being.  Each party shall
be responsible for any collection, access, use, and disclosure of Personal
Information subject o this Subscriber Agreemert. Without limiting the
foregoing, each party shall employ appropriate administrative, physical, and
lechnical safeguards in crder fo sufficiently protect the Personal information
and any information assets and resources in question. Each party shall
promptly notify the other of any event that may result In the unauthorized
collection, access, use, or disclosure of Personal Information subject lo this
Subseriber Agreement (“Information Protection Incident’). The parties shall
make reasonable effarts to assist one another in refation to the invesligation
and remedy of any such Information Protection Incident cfaim, allegation,
action, suit, proceeding, or litigation with respect 1o the unauthorized access,
use, or disclosure of Personal Information. Furlhermore, any access to or
use of Parsonal Information must be in accordance wilh all applicable law.
No individual shall access recards that require a permissible purpose unless
such a purpose exists for such individual, For purposes of its obligations
hereunder, any acts or omissions by the personne! of each party shall also
be deemed to be the acts or omissions of that respective party.

7. Charges and Modification of Charges, Charges payable by
Subscriber for access to Products (*Service Charges™) will commence on the
date West processes Subscriber's order. Service Charges will be as stated
in an applicable Speciat Offer Amendment, or Order Form/Order Notification
lo this Subscriber Agreement, the Schedule A Price Plan, or as othenwise
agreed upon in writing by the parties. Schedule A rates may be modified
upon at least 30 days prior nofice to Subscriber in wriling or online or
pursuant fo the terms stated on an applicable Order Form/Order Notification.
Medification of any Service Charges pursuant to this paragraph 7 shall not
be considered a5 an amendment fo this Subscriber Agreement that permits
termination pursuant to paragraph 13{f) herein. Service Charges are
exclusive of applicable sales, use, value added tax (VAT) or equivalent, ad
valorem, personal praperty and other taxes, which are the responsibility of
Subscriber, Subscriber will pay all invoices in full within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged interest on
any unpaid balance, not to exceed 1% per month,

SAMInet 910.dot



8. Product Software and Internet Based Servites,

¢ 4. Product Software. West may make available to Subscriber, on a
subscription basis, seftware for use in connection with the Product. Such
software, including new versions and the accompanying user dacumentation,
may be referred to collectively as “Sofiware.” All Software will be licensed to
Subscriber under a license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the license agreement as consiituting acceptance, Subscriber agrees to be
bound by the terms and conditions of the accompanying license agreement,
if Subscriber does not 5o agree, Subscriber must return any tangible copies
of the Software in its possession or conrol,

b. Internet Based Services. Certain Products may be accessed via
the Internet. Subscriber may use Data cached in Subscriber's local disk drive
solely in support of ifs use of the Product via the Intemet (‘Infernet Based
Services”). Cerlain software used by Subscriber may not be capable of
supporting Intemet Based Services, The performance of intemet Based
Senvices varies with the manufacturers’ equipment with which it Is used.

8. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY PROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL PRODUCTS, DATA, SOFTWARE, AND INTERNET-
BASED SERVICES ARE PROVIDED “AS IS,” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE,  ACCURACY, OMISSIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS.

10, Limitation of Liability. SUBSCRIBER'S EXCLUSIVE REMEDY AND
WEST'S, ITS AFFILIATES, AND/OR CONTRIBUTORS' ENTIRE LIABILITY
UNDER THE AGREEMENT, IF ANY, FOR ANY CLAIM(S) FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVIGES WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR
JOINTLY, WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT OF SERVICE OR
SOFTWARE CHARGES PAID BY SUBSCRIBER FOR THE INDIVIDUAL
PRODUCT TQ WHICH SUCH LIABILITY APPLIES DURING THE 42
MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH
CLAIM. IN NO EVENT SHALL WEST, ITS AFFILIATES, ANDOR
CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S)
RELATING IN ANY WAY TO (i) SUBSCRIBER'S INABILITY TO USE
PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED SERVICES, OR
ITS INABILITY OR FAILURE TO PERFORM LEGAL OR OTHER
RESEARCH OR RELATED WORK OR TO PERFORM SUCH LEGAL OR
OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY, EVEN IF
ASSISTED BY WEST, ITS AFFILIATES, OR CONTRIBUTORS, OR ANY
DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN RELIANCE
UPON DATA; OR {ii} THE PROCURING, COMPILING, INTERFRETING,
EDITING, WRITING, REPORTING, OR DELIVERING DATA. IN NO
EVENT SHALL WEST, ITS AFFILIATES AND/OR CONTRIBUTORS BE
LIABLE TO SUBSCRIBER FOR ANY LOST PROFITS OR OTHER
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT, OR SPECIAL
DAMAGES RELATING IN WHOLE OR IN PART TO SUBSCRIBER'S
RIGHTS UNDER THE AGREEMENT EVEN IF WEST, ITS AFFILIATES
AND/OR CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES, FURTHER, WEST SHALL HAVE NO LIABILITY
WHATSOEVER TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN
ANY WAY TO ANY THIRD PARTY FEATURE. NEITHER WEST NOR
CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS TO
PRODUCTS AND DATA WILL BE UNINTERRUPTED, SECURE,
COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WER
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
i3

PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES.

11. Responsibility for Certain Matters, Subscriber shall provide to West
the office location and address associated with Subscriber's passwords
issued under the Agreement. Subseriber's personnel may also access
Products via home computers, laptops, or ofher wireless devices.
Subscriber is responsible for promptly notifying West in writing of persons to
whom passwords are to be issued or from whom passwords are to be
revoked. Subscriber is solely responsible for maintaining security of
passwards. Subscriber is also responsible for all access to and use of all
Produets, Data, Software, and internet Based Services through Subscriber's
accort, login credentials, andlor systems, whether or not Subscriber has
knowledge of or autharizes such access and use. Sharing of passwords that
have been issued to individual users of Subscriber is striclly prohibited.

12. Limitatlon of Claims. Except for claims relating to Service Charges or
improper use of Products, Data, Software, or Internet Based Services, no
claim, regardless of form, which in any way arises out of the Agreement, may
be made, nar such claim brought, under the Agreement more than one year
after the basls for the claim becomes known to the party desiring to assert it.

13. Term and Termination. This Subscriber Agreement will become
effective upon approval and acceptance by West in St. Paul, Minnesota, and
will continue in force for the term set forth in an amendment or applicable
Order  Form/Order  Notification to this Subscriber "Agreement.
Notwithstanding the foregoing, () West may “tarminate this Subscriber
Agreement immediately upon giving wiitten nolice of termination ‘o
Subscriber if West reasonably believes that Subsciiber's use of Data violates
any applicable taw or requiation or this Subscriber Agreement, or may result
in a risk to public safety, including but not limited to the safety of private
individuals; (i) Subscriber may terminate the Agreement immediately upon
giving writien notice of termination 1o West after receiving notice of an
amendment (as permitted under paragraphs 5 (Additional Terms) and 14
(Effect of Agreement)} which contains new terms that materially alter the
terms of this Subscriber Agreement and are unacceptable to Subscriber, (i)
either party may terminate the Agreement immediately upon giving written
natice of termination to the ofher parly if the ofher party commits a material
breach of this Subscriber Agreement; or {iv) West may terminate the
Agreement immediately upen giving written nofice of termination to
Subscriber if Subscriber commits a material breach of any obligation to West
under any other agreement between the parfles, Upon any terminalion of
ihis Subscriber Agreement, the Product Software licenses shafl also
tarminate.

14, Effect of Agreement. This Subscriber Agreement along with all
applicable cument and fulure Schedules, Additional Temms, license
agreements, Special Offer Amendment to this Subscrber Agreement or
applicable Order Form/Order Notification (if any), and the like (collectively,
“Agreement’) embodies the entire understanding between the parties with
respect to the subject matter of the Agreement and supersedes any and all
prior understandings and agreements, oral or written, refating to the subject
matter. Except as otherwise provided in the Agreement, West may amend
the terms and conditions of this Subscriber Agreement by giving Subscriber
at least 30 days prior writlen nofica. Within 30 days of the receipt of such
amendment, Subscriber may, at its option, request that the parties enter into
good faith negotiations regarding the new amended terms and conditions. in
the event the parties are not able to reach an agresment resulting in mutuafly
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agreeable altemative language for the amendad terms and conditions within
30 days afier the start of the negotiations, Subscriber may terminate this
Subscriber Agreement as sel forth in paragraph 13(ii} herein. Except as
expressly set forth herein, any other amendment fo the Agreament must ba
in writing and signed by both parties.

~15. Force Majeure. Each pary's performance under the Agreement is
subject to Interruption and delay due to causes beyond its reasonable
control, such as acis of God, acls of any government, war or ather hostiity,
civil disorder, the elements, fire, explosion, power faifure, equipment failura,
industrial or fabor dispute, inability to obtain necessary supplies, and the like.

16. Notices. Except as otherwise provided herein, all notices must be in
wiiting to West at 610 Opperman Drive, P.0. Box 64833, St. Paul, Minnesota
55164-1803, Attention: Customer Service, and to Subscriber at the address
set forth in the applicable Special Offer Amendment or Order Form/Qrder
Notification.

17. General Provisions. The Agreement will be govermed by and
construed under the law of the state of Minnesota, U.S.A. without regard to
conflicts of law provisions. The parties agree that the state and federal
courts sitting i Minnesota will have sxciusive jurisdictior over any claim
arising out of the Agreement and each party consents fo the exclusive
jurisdiction of such courts. Naither tha Agreement nor any part or portion
may be assigned, sublicensed, or otherwise transferred by Subscriber
without West's prior written consent. Should any provision of the Agreement
be held to be vold, invalid, unenforceable, or illegal by a court, the validity
and enforceability of the other provisions will not be affected thereby. Failure
of any party to enforce any provision of the Agreement will not constitute or
be construed as a waiver of such provision or of the right to enforce such
provision. The headings and captions contained In the Agresment are
Inserted for convenience only and do not constitute a part of the Agreement,
West, as used hereln, also applies to West Services Ing.

18. Feedback. Any and all Feedback that Subscriber provides to West shalf
become the exclusive property of West withaut any payment, accounting,
remuneration, or atiribution to Subscriber. “Feedback® means information
provided, in any manner, by or ont behalf of Subscriber with respect to any
feature, West product or service, or their enhancement, customization,
configuration, instaflation, or implementation, including but not timited to
Ideas, concepts, suggestions, materials, functions, methods, processes, and
rules.
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