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@ . . Lexis Advance® Upgrade Amendment for
I_eX I S N eX | S ° State/Local Government

“Subscriber” Name: Hidalgo County Public | Lexis.com Account Number: 142WFG and
Defenders Office 142WFC

“LN”: LexisNexis, a division of Reed Elsevier Inc.

This Lexis Advance Upgrade Amendment (the “Amendment”) is between LN and Subscriber and is intended to revise the LN
business agreement {which may be referred to as a Subscription Agreement, Lexis Advance Subscription Agreement for Law
Firms, Fixed Price Committed Period, etc. and which establishes a committed term for use of the Online Services in exchange
for a fixed and/or discounted monthly commitment) (the "Agreement”), previously executed between the parties, as the same
may have been previously amended.

1. Purpose of Amendment. This Amendment will serve as Subscriber's acknowledgment that its subscription will be upgraded
from lexis.com to Lexis Advance within a commercially reasonable period after Subscriber’s execution of this Amendment. As a
result of this Amendment, Subscriber's access to /exis.com will be terminated as of 08/31/2014 (prior to this time, Subscriber will
have access to the content in fexis.com described in the Agreement) and the Agreement will also be revised as stated below.

2. Lexis Advance Content, Term, and Charges. This Section 2 revises and restates the materials and features included in
Subcriber's fixed rate plan, the charges applicable to Subscriber, and the Committed Term of the Agreement. Subscriber's access to
materials outside of the fixed rate plan will be governed by the Agreement.

2.1 During the Term (as defined below), Subscriber will have access to the Lexis Advance Content & Features listed below. In
addition, Subscriber will also be provided with access to the premium features Shepard’s Graphical and Research Map at no
additional charge during the Term.

Products SKU Number Number of User
Texas Enhanced with Full Federal 1011587 3
Texas Matthew Bender Library 1010629 3
Document Linking 1000680 3
Core Public Records with SmartLinx ) 1004801 3

1 See attached Rider No. 1 for additional Content & Features

2.2 The Term of the Agreement will be for Committed Periods listed in the table below Section 2.3 {the “Committed Term”). Upon the
expiration of the Committed Term, the Agreement will automatically renew for consecutive, one (1) year renewal periods (each a
“Renewal Term”). The Committed Term and any Renewal Terms will collectively be the “Term.” Subscriber may avoid entering into
a Renewal Term by providing LN with at least 30 days prior written notice before the expiration of the Committed Term or the
beginning of any subsequent Renewal Tem.

2.3 During the Term, Subscriber will pay to LN each month the “Monthly Installment” amount listed below for access o and use of
the Lexis Advance Content & Features listed in Section 2.1.

..L'_m_m A b LIRS Ak ALt o J Ayl
activation to 8/31/2014 0.00
9M/2014 - 8/31/2015 412.00
9/1/2015 - 8/31/2016 424 .00
9/1/2016 - 8/31/2017 432.00
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2.4 Subscriber acknowledges the pricing and content provided in this Amendment depend in part on the number of users
listed for each product selected. . Subscriber certifies that as of the date Subscriber signs this Amendment the number of
attorneys receiving LN IDs (including attorney, judge or professional user or other support personnel) in Subscriber’s office as
Subscriber has specified on the last page of this Amendment above Subscriber’s signature (“Reference Number”) is true and
accurate. Subscriber will be entitled to receive up to three (3) LN-IDs for each number of users listed above for each product
selected. Each LN ID must be issued for individual use by the attorney, judge or professional user or other support personnel.
Subscriber will immediately notify LN in writing on each event of an increase in the Reference Number. At the reasonable
request of LN, Subscriber will certify in writing the then-current Reference Number. [f there is a change in the Reference
Number, LN may, in its sole discretion, on at least 30 days prior written notice to Subscriber, increase or decrease the Monthly
Installment by an amount that does not exceed, on a percentage basis, the change in the Reference Number.

3. Miscellaneous

3.1 Except as expressly revised in this Amendment, all other terms and conditions of the Agreement will remain in full
force and effect. |If there are any conflicts or inconsistencies between this Amendment and the Agreement, this
Amendment will control.

This Amendment does not bind either party until it has been accepted by both parties. Subscriber may accept this
Amendment by signing below. LN will accept this Amendment by providing Subscriber with access to Lexis Advance.

AGREED TO AND ACCEPTED BY:

Subscriber: Hidalgo County Public Defenders Office

[MUST BE COMPLETED BY SUBSCRIBER]

Total Number of Judges & Attorneys:

Number of Government Professionals:

Reference Number (Total Judges, Attorneys &
Government Professionals):

Authorized Subscriber Signature:

Printed Name:

Job Title:

Date:
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CUSTOMER INFORMATION (Please type or print):

Organization Name:
{Full Legal Name})

Hidalgo County Public Defenders Office

Physical Address

Invoice Address

Street Address:

City:

State:

Zip:

County:

Telephone:

Fax:

Parent Company:
{if applicable)

Type of Organization:

No. of Attorrieys:

No. of Employees: N

Bar/Business/Prof. Lic No:

Date Issued/Expiration Date:

Dun & Bradstreet Number/
Martindale-Hubbell Rating:

Contacts:

Installation:
Billing:
Policy/iegal Notification:

Scheduling/Training:

Super Admin:

Practicing Area of Law:
Exchange:

o. of years in business:

Employer ldentification Number;

Issuing State:

Organization Web Address:

Name Telephone Email
Name Telephone
Email IP Address

1D# 4817-1400-6804
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CUSTOMER ID INFORMATION (Please type or print)

ID HOLDERS' NAMES
(additional sheet attached 1)

ID HoLDERS®
TMLES/POSITIONS

ID HoLDERS' EMAIL. ADDRESSES

LOCATION/ADDRESS
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@ LexisNexis

“Online Legal Research Services”

February 27, 2014

Patricia Loya
Hidalgo County Public Defender’s Office
100 N. Closner — 5" Floor

Patricia.loya@co.hidalgo.tx.us

Ms. Loya:

LexisNexis®, a division of Reed Elsevier Inc is the sole source provider for all of
your agency's research needs. This letter is intended to provide you with a brief
overview of the products and services available to you from LexisNexis. If you
require more information, please feel free to contact me with any questions.

LexisNexis provides many exclusive products as part of the LexisNexis® Total

Research System including:
Shepard's® Citations Service —Helps you begin your research by providing relevant cases,
statutes, secondary sources, and annotations that validate and cite your authority. Shepard's
SignalTM alerts you to positive, negative or questioned treatment,
Matthew Bender® National Analytical Material — authoritative legal analysis covering
every practice area including such premier treatises as Moore's Federal Practice®, Collier on
Bankruptcy®, Immigration Law and Procedure, Zimmer on Copyright®, and much more,
LexisNexis Public Records — With 3.5 billion documents, LexisNexis has the most
extensive collection of public records information. Person and business locators, real property
records, personal property records, business and corporation information, judgments and liens,
civil and criminal filings, verdicts and settlements, licenses and more are all a part of the
LexisNexis Public Records data.
SmartLinx — The SmartLinx feature quickly locates and associates information that could
otherwise take hours or days to cross-reference using traditional methods. This feature
provides instantaneous vital links between entities such as a person's, company's, or
organization's name, a license or registration number, an address, zip code, or telephone
number to give you access to other public records where that entity is also mentioned.
Law Enforcement Solutions Page — Provides simple, one-click access to a comprehensive
range of investigative, fraud prevention/detection, and risk management solutions — all from
a single powerful web page interface. The
SmartLinxTM feature helps you quickly compile a comprehensive report on an individual —
including name, aliases, address history, driver's license, bankruptcies, judgments, liens,
associated people, and businesses.
Banko® Batch Solutions- Helps streamline your large-volume collection and recovery
efforts. You save time and labor by eliminating the need to enter individual records in a
manual search. Our volume process is automated, and we tailor the output to your
specifications.
LexisNexis News Sources — LexisNexis provides more than 18,000 news, business, and
financial sources. Current and archived news, business and financial filings, and company
profiles are all available through the LexisNexis online service. With additional research tools
such as LexisNexis Company Analyzer and LexisNexis Company Dossier you can access
critical information through a single search.
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“Online Legal Research Services

Factiva®- Provides world-class global content, including Dow Jones and Reuters newswires
and The Wall Street Journal - unduplicated in a single service elsewhere. Factiva offers the
only single content solution with multiple language interfaces and multilingual content
covering 9,000 sources.

CourtLink® - the advanced online court records service that allows you to search and retrieve
court records; create strategic profiles of litigants, the judge and opposmg counsel; and track
case activity and be notified of newly filed cases.

Time Matters® - the award-winning business management software that allows you to
manage case and client matters from a central desktop location; schedule appointments and
track deadlines easily and efficiently; and automate document preparation.

Mealeys - Mealey Publications & Conferences Group provides plaintiff, defense and
insurance counsel, and corporate executives with highly targeted legal news reports and
sophisticated conferences.

LexisNexis® Total Search — Expand the boundaries of the LexisNexis Total Research
System by making it possible to simultaneously combine searches of lexis.com and your
agency's work product.

In addition to our authoritative content offerings, LexisNexis offers the following exclusive
features to make your research more accurate and efficient:

Lexis® Search Advisor - Target the legal issue, identify appropriate primary and secondary
sources, and formulate a successful search with this legal classification system, built by
Matthew Bender attorney editors, and encompassing nearly 4,000 legal topics.

LexisNexis Case Summaries -— Written by our attorney editors, Case Summaries are
targeted synopses of cases. Each case summary includes: Procedural Posture (the case's
procedural history); Overview (brief review of the court's holding); and Qutcome (procedural
disposition).

LexisNexis Headnotes — Access key legal points of a case, in the court's own language.
Each headnote is hyper-linked to the part of the case where the discussion occurs, and to
related concepts in Lexis® Search Advisor.

More Like This Headnote — Find additional on-point headnotes simply by clicking on the
link at the end of the headnote.

Retrieve All Headnote- Shows you all case headnotes written for a specific Search Advisor
topic. Use early in your research to help you understand the topic.

Get & Print — Retricve and deliver multiple full-text documents to multiple Shepard's
Citations Service reports.

Shepard's Q - Shepard's introduces the Orange Q. This new 51gna1 identifies cases that have
been questioned.

Research Task Pages - Combines critical information and relevant resources, focused by
areas of law. The Research Tasks pages are tailored specifically for your information needs,
offering you quick accessibility to the material you need all in one handy location.
LexisNexis® FASTPrint — This button helps you streamline the printing process. Simply
complete a brief, one-time setup and send document directly to a standalone printer without
confirmation screens.

ECLIPSE feature — Stay current w1th issues that affect your work — automatically — at the
regular intervals you select.

Copy w/Cite — Highlight an on-point quote or paragraph. Click the Copy w/Cite link. Your
selection is copied, and a cite/reference is added automatically — complete with a link back to
the full-text document.
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30-Day Search History — Access all your prior research from the last 30 days, rerun or edit

your prior searches, and revisit earlier thought patterns.

CheckCite® software — Retrieve citations from documents and verify their accuracy with
Shepard's Citations Service.

LEXLinkTM feature — Copy your word-processing document, count recognizable citations
and add direct hyperlinks to the full-text documents at www.lexis.com and current reports on the
Shepard's Citations Service.

Customizable Tabbed Source Selection — Find sources even faster by adding up to 18
additional tabs for the area of law or jurisdictional sources you use most often.

LexisNexis is pleased to work with you and to be the sole source provider for your research needs.
We hope to provide you with a superior product and quality customer service. Please contact me
- with any questions at 937-247-8129. Thank you.

Sincerely,
Angie Temke

Account Manager
LexisNexis



