Billing Date: 04/19/14 Page 3 of 6
\/ Telephone Number : 956 969-5907 140219
ver,zon Account Number: 10 5492 2868520171 06

How to Reach Us : See page 2

MONTHLY LOCAL SERVICE - REGULATED (Apr 19 to May 18)
BASIC LOCAL SERVICE CHARGE

Description Qty Unit Rate
1 Federal Access Recovery Charge 2 1.66 03.32
2 Business Line 2 39.10 ' 78.20
3 Federal Subscriber Line Charge 2 7.31 14.62
Subtotal 96.14
Total 5 96.14
MISCELLANEOUS CHARGES AND CREDITS
4 Late payment charge on $120.48 6.02
g Total $ 6.02
REGULATED SERVICE TAXES AND SURCHARGES
5 Federal Excise Tax 2.98
6 TX City Sales Tax 1.99
7 TX State Sales Tax 6.72
8 Cost of service surcharge 14
9 Texas Universal Service 3.03
10 Municipal Right-of-Way Fee 3.64
11 9-1-1 Equalization Fee 12
12 9-1-1 Fee 1.00
13 Federal Universal Service Fee 4.78
Total $24.40
Verizon regulated charges $ 126.56
Total Verizon charges $ 126.56

ITEMIZATION OF TELEPHONE NUMBERS:
Listed below are the telephone numbers included with this billing:

956 969-5907 956 969-5918

Should you have any questions, please contact Verizon by using the telephone
number listed on page two of your bill.

For Your Information

Customer Proprietary Network Information (CPNI) Notice

CPNI Is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies

You may choose not to have your CPNI used for the marketing purposes described above
by calling us anytime at 1-866-483-9700. When you call, please have your bill and
account number available. Your decision about use of your CPNI doesn't affect our
provision of services to you nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

Bankruptcy Information

If you are or were in bankruptcy, this statement may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts, they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
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