Hidalgo County Purchasing Department
2812 S. Business Highway 281

New Administration Building

Edinburg, Texas 78539

(956) 318-2626/ Fax: (956) 318-2629

May 21, 2014

Pre-Paid Legal Services, Inc. Via Email: tmkldj@gmail.com
Attn: Kathy Pinson Vice President of Regulatory Compliance

One Pre-Paid Way

Ada, OK 74820

Re: Sixty-Day Extension for “PRE-PAID (POST TAX) VOLUNTARY LEGAL
SERVICES HIDALGO COUNTY”-Hidalgo County
E-13-205-06-11

Dear Ms. Pinson:

Hidalgo County Purchasing Department will be requesting Commissioners’ Court to consider the County’s
option to exercise the sixty (60) day grace period for the current contract in place while procurement
process is completed and processed, at the same rate, term and conditions.

Please acknowledge receipt of this notice of placement on the next Commissioners” Court agenda/meeting

for discussion, consideration and action, by signing below and returning to the Purchasing Department via
email to: yvette.salinas@co.hidalgo.tx.us by May 27, 2014 so as to meet the agenda request form deadlines.

By: ’/é Date: _ 5/21/14

Kathy Pinson Vice President of Regulatory Compliance

Additionally, we are requesting your company provide an updated certificate of insurance as required
through Hidalgo County’s Request for (Bid, Quote, Proposal, Statement of Qualification), if applicable.

Should you have any questions or require additional information, please do not hesitate to contact me at
(956) 318-2626. Your cooperation in this matter is greatly appreciated and we hope your company continues

its business relationship with Hidalgo County.

Sincerely,

Yvette Salinas

Yvette Salinas, Buyer I1I
Hidalgo County Purchasing Department

xc: file
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513112013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

cartificate holder In llet of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be ondorsod. If SUBROGATION IS WAIVED, subjoct to
the terms and conditions of the policy, cortain policies may require an endorsement. A statomant on this certificate doos not confer rights to tho

PRODUCER
Commercial Lines - (952) 830-3000

SANIACT Samantha Scheibel

FHONE - | (952) 563-0877

(866)723-7804 _|

J_(FAX

Wells Fargo Insurance Services USA, Inc. EMLes. samantha.scheibel@wellsfargo.com B

4300 MarketPointe Drive, Suite 800 INSURER(S) AFEORDING GOVERAGE NAIG 2
Bloomington, MN 55435-5455 | INSURER A : Federal insurance Company 20281
ms.unsn ) | INSURERB:

MidOcean PPL Holdings Corp INSURERC: i

Pro-Paid Legal Services, Inc. dbe LegaiShield INSURER D ;

1 Prepaid Way INBURER & ;

Ada OK 74820-5813 INSURER £ :

COVERAGES CERTIFICATE NUMBER: 6124568 REVISION NUMBER: See helow

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSUREN NAMED ABOVE FOR THE POLICY FERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TiIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY IHE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL
PSR TYPE OF INSURANCE W FOLICY NUMBER IMHIDONYYY) | (RO YY) LIMITS
GENERAL LIABILITY

A Lo 35983718 06/01/2013 | 06/01/2014 _gmr; ggggmsuce s 1,000,000

X COMMERCIAL GENERAL LIABILITY | PREMISES (Er oceurrerica) S 300,000
CLAIMS-MADE OCCUR MEOD EXP (Arny one parsan) $ 10,000
PERSONAL 8 ADV INJURY | § 1,000,000
GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OF AGG | § 2,000,000
poLicY o Loc 3
A | AUTOMOBILE LIABILITY 73580470 08/01/2013 [ 06/01/2014 | GOMEIED SINGLE LMT T 1,000,000
X [ any auro BODILY INJURY {Per perzon) | §
RO v BORILY INJURY [Por ucaidant)| §
] N NON-OWNED PROPERTY DAMAGE P
HIRED AUTOS AUTOS (Par accidan M
$
UMDBREELAEIAY OCCUR | .EACH GCCURRENCE 3
EXCESSLAD ...l CLAIMS-MADE] | AGBHEGATE o 1s .
DED [ T RETENTION § $
WORKERS COMPENSATION X ! WC STATU- OTH-

A | AND EMPLOYERS' LIABILITY v 71749133 06/01/2013 | 06/01/2014 I I ER | o
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s 1,000,000
OFFICER/MEMBER EXCLUDED? N/A e e . 5 !
(Mandatory In NH} | EL. DISEASE - EA EMPLOYFF $ 1,000,000
11 yun, dnaciiha undsr
DESCRIPTION OF OPERATIONS bel EL. DISEASE . FOIIGY IIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES (Attach ACORD 101, Additlanal Ramarks Schedule, if more spaca i raquirad)
The Certificate Holder I3 named as Addltional Insured &s respects General Llabllity where required by written contraet or sgreement.

CERTIFICATE HOLDER

CANCELLATION

Hidalgo County

Purchasing Dept, Martha Salazar
100 E Ceno 4th Fl Adm Bldg
EdInburg, TX 78539

SHOULD ANY OF THE ABOVE DESCR(BED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Gelihs

The ACORD name and logo aro registered marks of ACORD

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION, Ali rights reserved.
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APPROVED

AI-38873 9.D.
CC CONSENT
Meeting Date: 06/11/2013
Submitted For:  Martha L. Salazar Submitted By: Vangie Garcia, PURCHASING
DEPT.
Department: PURCHASING DEPT.
Information
CAPTION

Acceptance and approval to exercise the County's option to extend the second (2nd) year of the two (2)-one
(1) year renewal as provided in Agreement under Contract #E-12-148-05-22 (original contract
#C-11-059-06-21) with Pre-Paid Legal Services, Inc. for the "Pre-Paid (Post Tax) Voluntary Legal Services"
with same rates, terms and conditions.

BACKGROUND
Benefit agreement is at no cost to Hidalgo County.

Fiscal Impact
FISCAL YEAR: ACCT. #:
FUNDS AVAILABLE Y/N?: MATCHING FUNDS Y/N?:
BUDGETARY IMPACT:
No fiscal impact to Hidalgo County.
Attachments
Documentation
Form Review
Inbox Reviewed By Date
Purchasing Department Darlene Betancourt 05/31/2013 10:27 AM
Budget & Management Obdett Calzada 05/31/2013 11:34 AM
Olga Garza Olga Garza 06/05/2013 02:15 PM
Auditor's Office Monica Badillo 06/07/2013 0522 PM
Form Started By: Vangie Garcia Started On: 05/21/2013 08:52 AM

Final Approval Date: 06/07/2013

1of'1 6/8/2013 12:03 PM
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BENEFIT AGREEMENT

This Agreement made and entered into this 21 st day of June , 2011 by and between Pre-Paid
Legal Services, Inc. (“Pre-Paid”), One Pre-Paid Way, Ada, Oklahoma 74820, an Oklahoma corporation and
County of Hidalgo, Texas (“County”) 1615 S. Closner, Suite J, Edinburg, Texas 78539, a Texas government
entity.

WHEREAS, Pre-Paid is in the business of developing and marketing prepaid legal services plans and the
identity theft plans; referred to as the “Pre-Paid Legal Plan” and

WHEREAS, County desires to make available to their employees the Pre-Paid Legal and Identity Theft
plans;

THEREFORE, the parties agree as follows:
SERVICE OFFERING

County will make available to its employees, as a payroll deduction benefit, the Pre-Paid Legal Plan outlined
in Appendix A.

Pre-Paid will notify both the County and members of this group in writing any changes to the membership
benefits thirty (30) days prior to the changes taking place.

SERVICE COST

The monthly cost to the member for the outlined plans shall be as follows
Comprehensive Group Plan & Legal Shield $15.75
Comprehensive Group Plan, Legal Shield & Identity Theft Shield $25.70
Comprehensive Group Plan, Legal Shield, Identity Theft Shield & Safeguard  $26.70
Identity Theft Shield (Stand-Alone) $12.95
Identity Theft Shield & Safeguard (Stand-Alone) $13.95

The $10 Pre-Paid Legal Plan enrollment fee shall be waived for all County employees enrolling as part of
this group.

The above costs are guaranteed for One (1) year.

SERVICE ENROLLMENT
Independent marketing associates of Pre-Paid shall be assigned to provide assistance with all initial and new
hire enrollments.

County employees may enroll or discontinue the Comprehensive Group Plan and Legal Shield at any time.

County employees may enroll or discontinue the Identity Theft Shield & Safeguard at any time, but may not
re-enroll until one year after their cancelation date.

When notified by the County that an employee will be taking a leave of absence, a payment option form will
be mailed to the member at their home address. By completing and returning this form, the member may
elect to continue the services through a monthly credit card or bank draft payment.



SERVICE BILLING
Pre-Paid shall bill County each month for the membership fees due for each active member and County shall
remit such funds to Pre-Paid.

Payroll deductions will begin on date to be determined and the effective date of all memberships will be
determined by County management in accordance with their benefits enrollment schedule. The effective date
is defined as the first day the member is eligible for benefits.

SERVICE TERM

The initial term of the agreement shall be for One (1) Year, with the County's option to renew the agreement
for an additional two (2)-one (1) year terms based on prior year's performance evaluation and contingent
upon cost remaining unchanged. Hidalgo County reserves the right to continue this proposal for an additional
sixty (60) day “Grace Period” at the end of the contract term for unforeseen delay of award for next term and
contingent upon cost remaining unchanged.

This Agreement shall be governed by and construed in accordance with the laws of the State of T'exas and
shall be performable in Hidalgo County.

This Agreement may be terminated with or without cause by County with thirty (30) day’s written notice
prior to cancellation.

Notice under this Agreement shall be to the following individuals:

Honorable Ramon Garcia Ms. Kathy Pinson
County Judge Vice President of Regulatory Compliance
County of Hidalgo, Texas Pre-paid Legal Services, Inc.
1615 S. Closner, Suite J One Pre-Paid Way
Edinburg, TX 78539 Ada, OK 74820
County of Hidalgo, Texas Pre-Paid Legal Services, Inc.
/{ 7 Appmvedbndl-him 20 7%?"7'74-“/”’/";"—)

ﬁ%&f@ 2 KathVinson, Vi#rcsident of Regulatory Compliance
Date _ Date

ATTEST:

Approved As To Form:

ATLAS & HA?L, Lt e

Stephen L. Crain

Approved By Commissioners Court: June 21,2011



/) LEcAL SERVICES®, INC.

z PO Box 145« Ada, OK 74821-0145 « 1.800.654.7757

APPENDIX A

Dear Member:

In consideration of your payment of the membership fee and your abiding by the terms and conditions of
this Contract and any attached endorsements, you will receive the herein contained benefits. Such benefits
will be provided by attorneys designated by the Company, who are duly licensed, practicing attorneys
(referred to as the Provider Attorney). This Contract covers legal matters within the state of the Named
Member's primary residence. For legal matters that arise within the United States and outside of the Named
Member's primary residence, the Provider Attorney will assign an attorney who is duly licensed to practice
law in the jurisdiction of the legal matter to provide benefits under this Contract. Should the Named Member
move to another state, the Company, at its option, may transfer the Named Member's contract to one available
in that state.

BENEFIT I: UNLIMITED TOLL-FREE TELEPHONE CONSULTATIONS

The Covered Person may receive toll-free telephone consultations on unlimited legal matters, personal
and/or business, to the extent that the Provider Attorney deems it necessary to adequately advise the
Covered Person on the legal matter. Additionally, if, in the Provider Attorney's Professional Judgment,
the legal matter cannot be adequately addressed during the telephone consultation, the Provider Attorney
will provide up to one (1) hour of legal research concerning the matter. For this consultation and advice,
the Covered Person may call the appropriate telephone number listed on the membership card during
regular office hours, except on holidays.

BENEFIT II: PHONE CALLS AND LETTERS ON YOUR BEHALF

If the consulting Provider Attorney, in his/her Professional Judgment, determines from the toll-free
consultation with the Covered Person that either a telephone call or a letter would be of further assistance to
the Covered Person, then in that event, the first such letter or telephone call for each non-related personal
legal subject matter per Membership Year will be written or made on behalf of the Covered Person. The
Covered Person is also entitled to a maximum of two (2) such letters or phone calls per Membership Year on
business legal matters with no more than one (1) per subject matter. Any additional telephone calls or letters
from the Provider Attorney after the first one (1) per subject per Membership Year will be provided at a discount
of twenty-five percent (25%) from the Provider Attorney's standard rate.

BENEFIT III: CONTRACT AND DOCUMENT REVIEW

After consultation, the Covered Person may have reviewed by the Provider Attorney, any personal legal
document of ten (10) pages or less in which the Covered Person is a contracting party. Additionally, the
Covered Person may have reviewed one (1) business legal document of ten (10) pages or less, per Membership
Year, in which the Covered Person is signing on behalf of the business so long as the business is a sole
proprietorship owned by the Covered Person. The Covered Person shall mail a copy of the document to be
reviewed, retaining the original, together with his/her telephone number, to the Provider Attorney. The
Provider Attorney will review the copy and thereafter advise the Covered Person by telephone.

PPLSI-274(06/05)



BENEFIT IV: MORTGAGE DOCUMENT ASSISTANCE

The Named Member and Named Member's spouse are entitled to have any and all mortgage loan documents,
as may be required by the lending institution and not otherwise provided or prepared by the seller, lender or
other third party, prepared by the Provider Attorney, as required by state law. All information necessary for
the preparation of the documents must be provided to the Provider Attorney at least three (3) business days prior
to the closing date. Legal services under this benefit are available once each Membership Year for the Named
Member's primary residence. Any documents prepared by a third party may be reviewed by the Provider Attorney
prior to closing, provided they are submitted to the Provider Attorney at least three (3) business days prior
to the closing date. This benefit does not include review of the Abstract and preparation of a Title Opinion
thereon nor the Provider Attorney's presence at closing. Any and all costs and expenses payable in connection
with the loan; any and all costs and expenses required to be paid by the lender in advance; benefit charges;
recording/transfer charges; survey and pest inspection charges; attorney, notary, closing charges, and any
other settlement charge required by law to be disclosed in a settlement statement prepared in accordance with
state law will be the sole responsibility of the Named Member and/or Named Member's spouse.

BENEFIT V: UNCONTESTED SEPARATION

The Named Member is entitled to representation by the Provider Attorney for an uncontested legal separation
or uncontested civil annulment if available in the state of the Named Member's primary residence. Uncontested
separation is defined as a separation where neither the Named Member or Named Member's spouse is represented
by separate counsel and all issues are agreed upon in writing by the parties without negotiation by the Provider
Attorney. Benefits for a contested separation or contested civil annulment are available at a twenty-five percent
(25%) discount from the Provider Attorney's standard rate. If, in the Provider Attorney's Professional Judgment,
the Provider Attorney determines an uncontested legal separation or uncontested annulment becomes contested,
subsequent benefits will then be available at the twenty-five percent (25%) discount rate. All court costs
and fees are the sole responsibility of the Named Member and/or Named Member's spouse.

BENEFIT VI: UNCONTESTED DIVORCE

The Named Member is entitled to representation by the Provider Attorney for an uncontested divorce.
Uncontested divorce is defined as a divorce where neither the Named Member or Named Member's spouse
is represented by separate counsel and all issues are agreed upon by the parties, in writing, without the
negotiation by the Provider Attorney, net material assets of the marriage are under $100,000 and no division
of retirement benefits is applicable. If the court with jurisdiction over the divorce action changes any
term of an agreed upon decree, the divorce shall be considered contested unless both parties to the divorce
agree to accept the court's order. Preparation and filing of documents affecting the property ownership or
encumbrances on property are not included. These services are provided at the twenty-five percent (25%)
discount rate. If, in the Provider Attorney's Professional Judgment, the Provider Attorney determines an
uncontested divorce becomes contested, subsequent benefits will then be available at the twenty-five percent
(25%) discount rate. All court costs and fees are the sole responsibility of the Named Member and/or Named
Member's spouse.

BENEFIT VII: UNCONTESTED ADOPTION

The Covered Person is entitled to an uncontested adoption. An uncontested adoption is defined as an
adoption where all parties have agreed in writing to the adoption, all required consents are attainable and
the adoption is not contested or challenged. If, in the Provider Attorney's Professional Judgment, the Provider
Attorney determines an uncontested adoption becomes contested, subsequent benefits will be available at the
twenty-five percent (25%) discount rate. All court costs and fees are the sole responsibility of the Covered Person.
Guardianship proceedings are specifically excluded under this benefit.

BENEFIT VIII: UNCONTESTED NAME CHANGE
The Covered Person is entitled to an uncontested name change prepared by the Provider Attorney.

Uncontested name change is defined as a name change where all consents are attainable and the name change
is not contested or challenged. This benefit includes the preparation for and attendance, if required, at the
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initial hearing to obtain the change in name. Preparation for and work required for the publication are
available at the twenty-five percent (25%) discount rate. All court costs and fees are the sole responsibility
of the Covered Person.

BENEFIT IX: HEALTH CARE POWER OF ATTORNEY

The Named Member and Named Member's Spouse will be entitled to have a Health Care Power of Attorney
prepared according to their instructions and which conforms to state law. Execution and storage of the Health
Care Power of Attorney shall be the responsibility of the Covered Person. The Named Member and Named
Member's Spouse shall be entitled once during each Membership Year, to have the Provider Attorney review
his/her Health Care Power of Attorney to make any changes thereto which are necessary.

BENEFIT X: DIRECTIVE TO PHYSICIAN

The Named Member and Named Member's Spouse will be entitled to have a Directive to Physician / Living
Will form prepared which conforms to state law. Execution and storage of the document shall be the responsibility
of the Covered Person. The Named Member and Named Member's Spouse shall be entitled once during each
Membership Year, to have the Provider Attorney review his/her Directive to Physician/Living Will to make any
changes thereto which are necessary.

BENEFIT XI: WILL PREPARATION

The Covered Person is entitled to have a standard Last Will and Testament prepared by the Provider
Attorney. Trusts are available at the twenty-five percent (25%) discount rate. Any Covered Person desiring
a Last Will and Testament should complete a Will Questionnaire and return it by mail to the Provider Attorney.
Execution and storage of the Last Will and Testament shall be the sole responsibility of the Covered Person
(Testator).

The Covered Person shall be entitled once during each Membership Year to have the Provider Attorney
review his/her Last Will and Testatment and make any changes which are necessary. The Covered Person has
the sole responsibility to initiate the annual review and such review rights do not accrue from year to year.
BENEFIT XII: MOTOR VEHICLE RELATED BENEFITS

Legal services requested under Benefit XII are available fifteen (15) days after the Effective Date of this
Contract. Any matter arising or reasonably anticipated or foreseeable prior to the expiration of the fifteen (15)
day waiting period shall be considered a pre-existing condition and will not be covered.

If the Covered Person, while driving any Licensed Motor Vehicle, with the express consent and permission
of the owner of said vehicle, shall have a collision or be charged with a moving traffic violation, the Covered

Person will be entitled to the following services from the Provider Attorney, in the court of original jurisdiction.

A. Defense of all moving traffic violations during the Membership Year. The Provider Attorney must have
five (5) business days notice for court representation or benefits will not be available.

B. Defense of the Covered Person on any criminal charge for Manslaughter, Involuntary Manslaughter,
Negligent Homicide, or Vehicular Homicide, arising from the permitted use of a Licensed Motor Vehicle.

C. A total of two and one-half (2-1/2) hours of attorney time in each of the following situations:
1. When the Covered Person has been denied a driver's license or a driver's license has been cancelled,
suspended or revoked by the Department of Public Safety or the Department of Motor Vehicles in a
situation where a right to appeal is provided by statute.

2. When legal assistance is needed to reinstate or maintain a driver's license because of job related matters.

3. When legal assistance is needed to reinstate or maintain a driver's license because of medical reasons.
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D. Provider Attorney will provide a Covered Person with assistance up to, but not including, the filing
of a lawsuit, to collect all personal injury and property damage claims of $2,000.00 or less for personal
injuries or property damages received as a result of the Covered Person driving, riding in, or being struck
by any motor vehicle or boat. Such assistance is limited to two and one-half (2-1/2) hours of attorney
time per claim.

E. Exclusions:
1. Pre-existing Conditions as defined in the General Provisions of this Contract.

2. Any matter in which it is alleged that the Covered Person is under the influence of or impaired
by the use ofalcohol, intoxicants, controlled substances, chemicals or medicines, whether prescribed
or not.

3. Any claim or defense which in the opinion of the Provider Attorney appears to be frivolous or
groundless.

4. Any traffic tickets received while driving a commercial vehicle. A commercial vehicle is defined as
any vehicle with more than two (2) axles and with a gross vehicle weight exceeding 7,500 pounds.

5. Hit and run related charges, leaving the scene of an accident or similar charges.

6. Charges where the Covered Person is driving without a valid operator's license, statutorily
required insurance, proper registration or inspection.

BENEFIT XIII: TRIAL DEFENSE BENEFIT

A. If the Named Member or Named Member's spouse is the named defendant in a covered civil action
orina covered criminal action as defined herein, filed in a state or federal district court, the Provider
Attorney will provide benefits according to the following schedule. For the specified Covered Person to
receive legal services under this benefit, the criminal action must be one which arises as a result of
the Covered Person's conduct within the scope of his or her legal employment.

B. During the first Membership Year, the legal services under this benefit shall be limited to the provision
of a total of sixty (60) hours of attorney time. Of that total of sixty (60) hours, a maximum of two and
one-half (2-1/2) hours will be provided for any and all legal services rendered in defense of the covered
lawsuit prior to its actual trial, such as conferences with associated parties and their attorneys or agents,
telephone conversations or other efforts to settle cases, pre-trial conferences, settlement conferences prior
to trial, court appearances, interrogatories, depositions, briefs and pleadings.

Total benefits provided under the Trial Defense Benefit shall not exceed the annual aggregate per
membership amount of sixty (60) hours the first Membership Year.

C. In each subsequent Membership Year, the legal services available under this benefit increase as
follows:

I. Second Membership Year: 120 hours of trial time, which includes 3 hours of pre-trial time.
2. Third Membership Year: 180 hours of trial time, which includes 3-1/2 hours of pre-trial time.
3. Fourth Membership Year: 240 hours of trial time, which includes 4 hours of pre-trial time.
4. Fifth Membership Year: 300 hours of trial time, which includes 4-1/2 hours of pre-trial time.

D. Exclusions:

1. This benefit does not cover defense of claims or charges relating to alcohol, drugs, substance
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abuse, chemical abuse or dependency or the use of medicines, whether prescribed or not, hit and run
charges or leaving the scene of an accident.

2. This benefit does not cover any criminal or civil charge against the Covered Person which arises
as a result of the ownership, management or association with a business, partnership or corporation.
This does not exclude lawsuits filed as a result of the Covered Person's direct action necessary to
employment, ownership or association. Example: A suit filed against a store owner who removed an
irate customer disturbing the normal flow of business would be covered.

3. This benefit provides legal services for only the Named Member and Named Member's spouse
permanently residing with Named Member. Dependents are not covered by this Trial Defense Benefit.

4. This benefit does not provide for assistance in matters relating to dissolution of marriage, separation,
annulment, child custody or other divorce or domestic related matters, to bankruptcy proceedings, or any
other matters for which benefits are provided under Benefits XIT and XIV of this Contract.

5. Class actions or interventions or amicus curiae filings or class actions filed in which the Covered
Person is a party or potential party are excluded.

6. Pre-existing Conditions are excluded under this benefit. Pre-existing Conditions for Benefit XIII
are defined as those acts which give rise to a lawsuit which are alleged to have occurred prior to the
Effective Date, even though the lawsuit was not filed until after such date.

7. Any claim, defense, or legal position which, in the opinion of the Provider Attorney, will not prevail
in court.

8. Any claim or defense which in the opinion of the Provider Attorney appears to be frivolous or groundless.

9. Any civil or criminal charge against the Covered Person while driving a commercial vehicle
with more than two (2) axles will be excluded under this benefit.

10. This benefit does not cover garnishment, attachment or any other post judgment relief action.
The Provider Attorney will provide services in accordance with the Contract up to the point of
final judgment by court of record.

BENEFIT XIV: IRS AUDIT LEGAL SERVICES

A. The Covered Person will receive up to fifty (50) hours of professional services from the Provider
Attorney when he/she is notified in writing by the Internal Revenue Service (IRS) of an audit of his tax return
or when he/she is requested, in writing, to appear at the offices of the IRS concerning his/her tax return.

B. Coverage begins with the return due on April 15 of the year this Contract is effective.
C. Legal services to be provided as follows:

1. Up to one (1) hour of professional services from the Provider Attorney within the first thirty (30)
days for consultation, advice and/or assistance, upon receipt of written notice from the IRS that the
Covered Person's tax return is being audited or when requested in writing to appear at the offices of the
IRS concerning his tax return.

2. Up to two and one-half (2-1/2) hours beginning on the thirty-first (31) day for representation at
the audit and for negotiations, conferences, and telephone conversations with the attorney and/or
professionals, and settlement conferences subsequent thereto, but prior to a lawsuit.

3. Up to the balance of forty-six and one-half (46-1/2) hours in professional time or services for

actual trial appearance when the IRS sues the Covered Person or, after paying the disputed tax, the
Covered Person sues the IRS.
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D. Exclusions:

1. Garnishment, attachment or any other post judgment relief action.
2. Class actions or interventions or amicus curiae filings.

3. Charges of tax fraud or income tax evasion.

4. Trust returns, business and/or corporate tax returns, payroll and information returns, partnerships,
corporation returns or portions thereof that are included in the Covered Person's tax returns.

5. Pre-existing Condition(s) which is any event, investigation or notice from the IRS that the Covered
Person knew of or had been notified of prior to the Effective Date of this Contract.

6. Services rendered by an enrolled agent are not coverable.

7. Requests by the IRS asking for additional information to be supplied by mail or telephone before
written notification of an audit is received.

BENEFIT XV: IN-OFFICE CONSULTATION

The Named Member and/or Named Member's Spouse are entitled to one (1) hour of in-office consultation
per Membership Year at the main office of the Provider Attorney.

BENEFIT XVI: ALL OTHER LEGAL WORK

The Covered Person will receive all other legal work at a twenty-five percent (25%) discount from the
Provider Attorney's standard rate.

All the above Benefits are a part of and are subject to all General Provisions of this Contract.

GENERAL PROVISIONS
A. Named Member: The person executing this Contract, who shall be a natural person, is the "Named
Member."
B. Covered Person Shall Include:
1. The Named Member.
2. The Named Member's spouse.
3. Any unmarried dependent children of the Named Member, or the Named Member's spouse, under 21
years of age who are permanent residents of the Named Member's household. The term unmarried for

the purpose of this Contract is defined as persons who have never been married.

4. Any child under 18 years of age for whom the Named Member, or the Named Member's spouse, is
the legal guardian.

5. Any unmarried dependent children of the Named Member, or the Named Member's spouse, under
23 years of age who are full-time students.

6. Any dependent child, regardless of age, who is incapable of sustaining employment by reason
of mental or physical disability and is chiefly dependent upon the Named Member, or the
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Named Member's spouse, for support.

7. The term dependent for the purpose of this Contract is defined as the natural or adopted child
of the Named Member, or the Named Member's Spouse, unless otherwise specified in this Contract.

C. Licensed Motor Vehicle: Any properly licensed and insured motor vehicle, except commercial vehicles
with more than two (2) axles.

D. Contract: Any reference to "Contract” herein refers to this legal service contract between the Company
and the Named Member.

E. Availability of Benefits: Not all benefit provisions are available in every state. A Covered Person
is entitled to the benefits outlined in this Contract only to the extent such benefit is available and permitted
by the laws of the state having jurisdiction over the legal matter.

F. Entire Agreement: This Contract represents the entire agreement between the Named Member and the
Company.

G. Provider Attorney: Provider Attorney is defined as a law firm designated by the Company to provide
the benefits described in this Contract.

H. Territory: This Contract provides services within the United States.

I. Effective Date: The Effective Date is the date on the membership application or date the application
is submitted to the Company via the Internet.

J.  Eligibility Period: The Eligibility Period begins on the Effective Date of the Contract and terminates
immediately in the event of cancellation by the Company for fraud. Should the Named Member cancel the
Contract, either in writing or by non-payment of membership fees, the Eligibility Period shall terminate on the
date the membership is no longer paid current to the Company.

K. Membership Year: Membership Year shall be defined as the period of time beginning on the Effective
Date of the Contract, extending for a period of one (1) year thereafter, and each one (1) year period
thereafter while this Contract is in force.

L. The Company: Any reference to the "Company" in this Contract refers to Pre-Paid Legal Services, Inc.

M. Pre-existing Conditions: Pre-existing Conditions under the terms of this Contract mean acts or
occurrences that existed or conditions which were reasonably anticipated or foreseeable prior to the
Covered Person's enrollment. Pre-existing Conditions are also defined as those acts which give rise to the
issuance of a citation for a moving violation and which are alleged to have occurred prior to fifteen (15)
days after the Effective Date of the Contract, even though the citation might not be issued until after
fifteen (15) days following the Effective Date of the membership.

N. Exclusions: All acts or omissions otherwise giving rise to coverage if such acts or omissions were
performed in the commission of any crime under any municipal ordinance or state or federal statute, except as
otherwise specifically provided for and covered under Benefits XII and XIII of this Contract. This Exclusion
does not apply to legal services provided under Benefits I or XVI of this Contract.

O. Specific Exclusions: The following items are specifically excluded and shall not be interpreted as
included benefits:

1. Any action, proceeding or dispute relating to the Named Member's employment.
2. Fines, court costs, filing fees, ad litem fees, penalties, expert witness fees, bonds, bail bonds,

any out-of-pocket expense, and any matter which the Provider Attorney determines is raised an
inordinate or unreasonable number of times without substantial change of circumstances.

Page 7 of 9 PPLSI-274(06/05)



3. Any person or entity who initiates or participates in a lawsuit against Pre-Paid Legal Services,
Inc. or any of its subsidiaries, or is named as a defendant or respondent in a lawsuit initiated by
Pre-Paid Legal Services, Inc. or any of its subsidiaries, shall be specifically excluded from receiving
any of the benefits under any benefit of this Contract, during the pendency of such lawsuit or until
its resolution.

4. Any action, proceeding or dispute between the Covered Person and the Provider Attorney.

P. Attorney-Client Contract: All services provided under any benefit herein, except Benefit I, shall be
subject to the terms of an Attorney-Client Contract to be executed by the Covered Person prior to the
time services are rendered, which contract shall require payment of anticipated costs and payment of a
retainer to the Provider Attorney to cover reasonably anticipated legal services not covered by this
Contract. All determinations of retainers and anticipated costs to be incurred shall be made in the sole
discretion of the Provider Attorney, and eligibility for receipt of benefits hereunder is contingent upon
payment of same prior to commencement of legal representation by the Provider Attorney.

Q. Attorney of Choice: If the Covered Person wishes to secure the services of an attorney of his/her
choice for any matter arising under this Contract, the Covered Person must contact the Provider Attorney
before contacting the attorney of his/her choice. The Provider Attorney and the Attorney of Choice shall
enter into a contract before services are rendered, such contract setting forth the fees to be paid by the
Provider Attorney to the Attorney of Choice which fees shall be the normal capitated rate paid to the Provider
Attorney. If the Attorney of Choice accepts such contract, the Covered Person will be responsible to the
Attorney of Choice secured by the Covered Person for any charges other than those covered by the normal
capitated rate paid by the Provider Attorney to the Attorney of Choice.

R. Provider Attorney's Professional Judgment: It is within the sole discretion of the Provider
Attorney to determine whether claims or defenses pertaining to any matter under any benefit of this
Contract presents a frivolous or otherwise unmeritorious claim or defense including decisions to take any
contingency case or to appeal any judgment or decision. The Provider Attorney reserves the right to
make independent professional judgments regarding presentation of same. The Company will in no way
influence or attempt to affect the rendering of professional services of the Provider Attorney, that
prerogative being reserved by the Provider Attorney.

S. Examination Right: The Named Member shall have ten (10) days after delivery to examine the Contract
and, if the Named Member is not satisfied with it for any reason, the Named Member may return the Contract
and have the paid premium refunded. Upon return of the Contract to the Company or the agent through whom
it was purchased, within ten (10) days of delivery, the Contract shall be void from the beginning and the
parties shall be in the same position as if this Contract had not been issued.

T. Cancellation of Contract: The Company may cancel this Contract for fraud, non-payment of
membership fees, or if the Provider Attorney determines, in its professional and independent judgment, that
the Named Member is unable, unwilling or incapable of accepting or understanding legal advice and services.
The Company shall notify the Named Member in writing of any such cancellation. All benefits will automatically
terminate at the end of the Eligibility Period. The Named Member may cancel the Contract at any time by giving
written notice to the Company. Upon written request, the Named Member shall be entitled to be reimbursed
by the Company the unused portion of the membership fees paid for this Contract, the amount to be calculated
on a pro-rata basis over the period of the Contract. Any enrollment fees are considered earned when paid
and will not be refunded should this Contract be cancelled by the Named Member. In the event of cancellation
by the Company, only those events reported in writing to the Provider Attorney during the Eligibility Period
are covered.

U. Settlement of Disputes: All disputes or claims relating to the Company, this Contract, any Company
products or services or any claims or causes of action between you and the company, and any of the Company's
officers, directors, employees or affiliates, whether in tort or contract, shall be settled totally and finally
by arbitration according to the Commercial Arbitration Rules of the American Arbitration Association, including
the optional rules for emergency measures of protection. If you file a claim or counterclaim against the Company
or any of its officers, directors, employees or affiliates in any such arbitration, you may do so only on an
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individual basis and not with any other member or as part of a class action. In the event that a provision of
this Contract is held to be invalid or unenforceable, such provision shall be reformed only to the extent necessary
to make it enforceable, and the balance of the Contract will remain in full force and effect.

V. Application: No statement made by the Named Member in his application for this Contract shall void
this Contract or be used in any legal proceeding hereunder unless the application or an exact copy thereof is
attached to this Contract.

W. Duplication of Coverage: A Covered Person may not secure services from the Attorney Provider for the
same matter under more than one of the Company's or its subsidiaries' or affiliates' contracts, no matter how
many such contracts the Covered Person owns. Once a Covered Person has been determined to be entitled to
legal services under any benefit of this Contract, the Covered Person shall communicate only with the specific
attorney or attorneys handling those legal services rather than utilizing the legal services available under
any other benefit for that legal matter. This limitation is provided to facilitate the most effective
representation of the Covered Person.

X. Change of Contract: No change in the Contract shall be valid until approved by an officer of the
Company and unless such change is endorsed on or attached to the Contract. No agent or sales associate
has authority to change the Contract or to waive any of its provisions. A thirty (30) day notice will be given
should there be any change in this Contract.

Y. Reinstatement Procedure: The Covered Person may reapply for this Contract after cancellation. The
Company, at its option, may reinstate this Contract upon payment by the Covered Person of the appropriate
fee, without change in the Contract. Benefits are not available for any act or occurrence during the lapse period.

Z. Change in Fees: The Company reserves the right to change the established membership fee for
this membership. Changes in the membership fee will only occur after the current payment period has expired.

Should the membership fee be changed, the Named Member will be given a thirty (30) day written notice at
the Named Member's address according to the records of the Company.

}&Zﬂdﬂ«%—o_

Chairman of the Board
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) LEGAL SERVICES®, INC.

741 PO Box 145 » Ada, OK 74821-0145+ 1.800.654.7757

LEGAL SHIELD ADDENDUM

This Addendum is to be attached to and form a part of your family plan membership number
In addition to the services covered by the aforementioned family plan, members shall be entitled to the
benefits set forth in this Addendum as follows:

The Covered Person may receive toll-free telephone access to the Provider Attorney on a 24-hour per
day basis by calling the emergency number on the Covered Person's membership card in order to consult
with the Provider Attorney in the event of the following:

l. The Covered Person is detained by a Law Enforcement Officer.
2. The Covered Person is detained or questioned by a Law Enforcement Officer or any representative of
a federal, state, or local child welfare agency while the representative is acting in an official capacity

regarding any minor child in the Covered Person's custody or control, or any dependent child of the Covered
Person.

3. The Covered Person is involved in an accident that results in bodily harm or physical injury
to the Covered Person.

4. The Covered Person is served with a warrant.

ADDITIONAL PROVISIONS
A. This Addendum is subject to the General Provisions of the aforementioned family plan.

B. As used herein, a "Law Enforcement Officer" is any representative of any federal, state, or local law
enforcement agency while that representative is acting in an official capacity or private security personnel in
the course of such person's employment.

C. Asused herein, "detention" means being restrained, searched or deprived of immediate liberty by a
Law Enforcement Officer, official government representative as defined above or private security personnel in

the course of such person's employment, and may include the presentation of any warrant, or questioning by
officials.

D. These benefits are available subject to the following exclusions:

1. Any matter in which it is alleged that the Covered Person is under the influence of or impaired by

the use of alcohol, intoxicants, controlled substances, chemicals or medicines, whether prescribed or not,

2. Assistance in making, posting, or obtaining bond, bail or other security required for release.

3. Detention or arrest arising from alleged domestic violence, child abuse, sexual abuse or misconduct,
or alleged stalking.

E. The telephone access provided in this Addendum is subject to conditions imposed by the detaining or
questioning authority, which may prevent a Provider Attorney from communicating with the Covered Person
on an immediate basis.
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Serving North American Families Siuce 1972
Corrorate Orrices: ONe Pre-Paio Way = Apa, OKianOMA 74820 * (580) 436-1234 * WWW.PREPAIDLEGAL.COM

IMPLEMENTATION SCHEDULE

Pre-Paid Legal Services, Inc. Corporate Office along with the Group Benefit Specialist assigned to service
your group stand ready to make the implementation process effective and efficient.  The outline below is a
tentative schedule that will be customized to meet your company’s personal needs.

1. Once the Pre-Paid Legal Services, Inc. has been awarded the opportunity to provide your
employees with legal services, an initial meeting between your company’s representatives and our
Group Benefit Specialist will be set. During this meeting the following will be addressed:

a.  Signature of the authorizing officer will be secured for authorization of payroll deduction

b. Establish employee enrollment meeting dates, times and locations

c. Establish communication materials needed to announce enrollment and establish dates
when your company would like to have these materials in hand

2. [Ifapplicable, a website for enrollment will be completed within 8-10 business days of the initial
meeting,.

3. A conference call will be set-up and initiated by Pre-Paid Legal Services Group Billing
Department with your company representatives at your company’s convenience to address any
concern in regards to electronic enrollment, billing, scheduling and any other administrative
concerns.

4. Group Benefit Specialists will provide communication materials to your group and distribute
them in compliance with your company’s regulations.

5. If online enrollment is to take place, the login and password will be provided to your company
representative for distribution to your employees.

6. If onsite enrollment is elected by your company. Pre-Paid Legal Services, Inc. will provide a
Group Benefit Specialist on location to conduct enrollment meetings. These meetings will last
approximately 20 minutes and will include an explanation of benefits, information concerning the
Provider Law Firm and instruction on how to access assistance from the firm. Enrollment is
completed once a one-page membership application is filled out. At that point, each new member
is given a Temporary Membership Packet includes written instructions on how to contact the
Provider Law Firm and Customer Service at the Corporate Office. It also includes temporary
enrollment cards that your employees may place in their wallet or purse to ensure that the attorney
information is always at hand.

7. Formal membership packets consisting of will questionnaires, a copy of the membership contract
listing all the benefits available under the membership, and permanent membership cards will
arrive via mail to each member’s home address within two weeks of enrollment.

8. Within thirty days of the establishment of the group, a managing partner with the Provider Law
Firm will contact your company’s contact person for a formal introduction and welcome.

PLEASE NOTE: All communication and membership materials are provided to your company and its employees at no
cost to your company.

Pre-Paid Legal Service, Inc. Confidential
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Serving North American Families Since 1972
Coreorate Orrces: ONE PRE-PAp Way ¢ Apa, OKLAHOMA 74820 * (580) 436-1234 * WWW.PREPAIDLEGAL.COM

BENEFIT AGREEMENT

This Agreement made and entered into this 21 st day of June , 2011 by and between Pre-Paid
Legal Services, Inc. (“Pre-Paid”), One Pre-Paid Way, Ada, Oklahoma 74820, an Oklahoma corporation and
County of Hidalgo, Texas (“County”) 1615 S. Closner, Suite J, Edinburg, Texas 78539, a Texas government
entity.

WHEREAS, Pre-Paid is in the business of developing and marketing prepaid legal services plans and the
identity theft plans; referred to as the “Pre-Paid Legal Plan” and

WHEREAS, County desires to make available to their employees the Pre-Paid Legal and Identity Theft
plans;

THEREFORE, the parties agree as follows:
SERVICE OFFERING

County will make available to its employees, as a payroll deduction benefit, the Pre-Paid Legal Plan outlined
in Appendix A.

Pre-Paid will notify both the County and members of this group in writing any changes to the membership
benefits thirty (30) days prior to the changes taking place.

SERVICE COST
The monthly cost to the member for the outlined plans shall be as follows

Comprehensive Group Plan & Legal Shield $15.75
Comprehensive Group Plan, Legal Shield & Identity Theft Shield $25.70
Comprehensive Group Plan, Legal Shield, Identity Theft Shield & Safeguard $26.70
Identity Theft Shield (Stand-Alone) $12.95
Identity Theft Shield & Safeguard (Stand-Alone) $13.95

The $10 Pre-Paid Legal Plan enrollment fee shall be waived for all County employees enrolling as part of
this group.

The above costs are guaranteed for One (1) year.
SERVICE ENROLLMENT

Independent marketing associates of Pre-Paid shall be assigned to provide assistance with all initial and new
hire enrollments.

County employees may enroll or discontinue the Comprehensive Group Plan and Legal Shield at any time.

County employees may enroll or discontinue the Identity Theft Shield & Safeguard at any time, but may not
re-enroll until one year after their cancelation date.

When notified by the County that an employee will be taking a leave of absence, a payment option form will
be mailed to the member at their home address. By completing and returning this form, the member may
elect to continue the services through a monthly credit card or bank draft payment.



SERVICE BILLING
Pre-Paid shall bill County each month for the membership fees due for each active member and County shall
remit such funds to Pre-Paid.

Payroll deductions will begin on date to be determined and the effective date of all memberships will be
determined by County management in accordance with their benefits enrollment schedule. The effective date
is defined as the first day the member is eligible for benefits.

SERVICE TERM

The initial term of the agreement shall be for One (1) Year, with the County's option to renew the agreement
for an additional two (2)-one (1) year terms based on prior year's performance evaluation and contingent
upon cost remaining unchanged. Hidalgo County reserves the right to continue this proposal for an additional
sixty (60) day “Grace Period” at the end of the contract term for unforeseen delay of award for next term and
contingent upon cost remaining unchanged.

This Agreement shall be governed by and construed in accordance with the laws of the State of T'exas and
shall be performable in Hidalgo County.

This Agreement may be terminated with or without cause by County with thirty (30) day’s written notice
prior to cancellation.

Notice under this Agreement shall be to the following individuals:

Honorable Ramon Garcia Ms. Kathy Pinson
County Judge Vice President of Regulatory Compliance
County of Hidalgo, Texas Pre-paid Legal Services, Inc.
1615 S. Closner, Suite J One Pre-Paid Way
Edinburg, TX 78539 Ada, OK 74820
County of Hidalgo, Texas Pre-Paid Legal Services, Inc.
/{ 7 Appmvedbndl-him 20 7%?"7'74-“/”’/";"—)

ﬁ%&f@ 2 KathVinson, Vi#rcsident of Regulatory Compliance
Date _ Date

ATTEST:

Approved As To Form:

ATLAS & HA?L, Lt e

Stephen L. Crain

Approved By Commissioners Court: June 21,2011



/) LEcAL SERVICES®, INC.

z PO Box 145« Ada, OK 74821-0145 « 1.800.654.7757

APPENDIX A

Dear Member:

In consideration of your payment of the membership fee and your abiding by the terms and conditions of
this Contract and any attached endorsements, you will receive the herein contained benefits. Such benefits
will be provided by attorneys designated by the Company, who are duly licensed, practicing attorneys
(referred to as the Provider Attorney). This Contract covers legal matters within the state of the Named
Member's primary residence. For legal matters that arise within the United States and outside of the Named
Member's primary residence, the Provider Attorney will assign an attorney who is duly licensed to practice
law in the jurisdiction of the legal matter to provide benefits under this Contract. Should the Named Member
move to another state, the Company, at its option, may transfer the Named Member's contract to one available
in that state.

BENEFIT I: UNLIMITED TOLL-FREE TELEPHONE CONSULTATIONS

The Covered Person may receive toll-free telephone consultations on unlimited legal matters, personal
and/or business, to the extent that the Provider Attorney deems it necessary to adequately advise the
Covered Person on the legal matter. Additionally, if, in the Provider Attorney's Professional Judgment,
the legal matter cannot be adequately addressed during the telephone consultation, the Provider Attorney
will provide up to one (1) hour of legal research concerning the matter. For this consultation and advice,
the Covered Person may call the appropriate telephone number listed on the membership card during
regular office hours, except on holidays.

BENEFIT II: PHONE CALLS AND LETTERS ON YOUR BEHALF

If the consulting Provider Attorney, in his/her Professional Judgment, determines from the toll-free
consultation with the Covered Person that either a telephone call or a letter would be of further assistance to
the Covered Person, then in that event, the first such letter or telephone call for each non-related personal
legal subject matter per Membership Year will be written or made on behalf of the Covered Person. The
Covered Person is also entitled to a maximum of two (2) such letters or phone calls per Membership Year on
business legal matters with no more than one (1) per subject matter. Any additional telephone calls or letters
from the Provider Attorney after the first one (1) per subject per Membership Year will be provided at a discount
of twenty-five percent (25%) from the Provider Attorney's standard rate.

BENEFIT III: CONTRACT AND DOCUMENT REVIEW

After consultation, the Covered Person may have reviewed by the Provider Attorney, any personal legal
document of ten (10) pages or less in which the Covered Person is a contracting party. Additionally, the
Covered Person may have reviewed one (1) business legal document of ten (10) pages or less, per Membership
Year, in which the Covered Person is signing on behalf of the business so long as the business is a sole
proprietorship owned by the Covered Person. The Covered Person shall mail a copy of the document to be
reviewed, retaining the original, together with his/her telephone number, to the Provider Attorney. The
Provider Attorney will review the copy and thereafter advise the Covered Person by telephone.
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BENEFIT IV: MORTGAGE DOCUMENT ASSISTANCE

The Named Member and Named Member's spouse are entitled to have any and all mortgage loan documents,
as may be required by the lending institution and not otherwise provided or prepared by the seller, lender or
other third party, prepared by the Provider Attorney, as required by state law. All information necessary for
the preparation of the documents must be provided to the Provider Attorney at least three (3) business days prior
to the closing date. Legal services under this benefit are available once each Membership Year for the Named
Member's primary residence. Any documents prepared by a third party may be reviewed by the Provider Attorney
prior to closing, provided they are submitted to the Provider Attorney at least three (3) business days prior
to the closing date. This benefit does not include review of the Abstract and preparation of a Title Opinion
thereon nor the Provider Attorney's presence at closing. Any and all costs and expenses payable in connection
with the loan; any and all costs and expenses required to be paid by the lender in advance; benefit charges;
recording/transfer charges; survey and pest inspection charges; attorney, notary, closing charges, and any
other settlement charge required by law to be disclosed in a settlement statement prepared in accordance with
state law will be the sole responsibility of the Named Member and/or Named Member's spouse.

BENEFIT V: UNCONTESTED SEPARATION

The Named Member is entitled to representation by the Provider Attorney for an uncontested legal separation
or uncontested civil annulment if available in the state of the Named Member's primary residence. Uncontested
separation is defined as a separation where neither the Named Member or Named Member's spouse is represented
by separate counsel and all issues are agreed upon in writing by the parties without negotiation by the Provider
Attorney. Benefits for a contested separation or contested civil annulment are available at a twenty-five percent
(25%) discount from the Provider Attorney's standard rate. If, in the Provider Attorney's Professional Judgment,
the Provider Attorney determines an uncontested legal separation or uncontested annulment becomes contested,
subsequent benefits will then be available at the twenty-five percent (25%) discount rate. All court costs
and fees are the sole responsibility of the Named Member and/or Named Member's spouse.

BENEFIT VI: UNCONTESTED DIVORCE

The Named Member is entitled to representation by the Provider Attorney for an uncontested divorce.
Uncontested divorce is defined as a divorce where neither the Named Member or Named Member's spouse
is represented by separate counsel and all issues are agreed upon by the parties, in writing, without the
negotiation by the Provider Attorney, net material assets of the marriage are under $100,000 and no division
of retirement benefits is applicable. If the court with jurisdiction over the divorce action changes any
term of an agreed upon decree, the divorce shall be considered contested unless both parties to the divorce
agree to accept the court's order. Preparation and filing of documents affecting the property ownership or
encumbrances on property are not included. These services are provided at the twenty-five percent (25%)
discount rate. If, in the Provider Attorney's Professional Judgment, the Provider Attorney determines an
uncontested divorce becomes contested, subsequent benefits will then be available at the twenty-five percent
(25%) discount rate. All court costs and fees are the sole responsibility of the Named Member and/or Named
Member's spouse.

BENEFIT VII: UNCONTESTED ADOPTION

The Covered Person is entitled to an uncontested adoption. An uncontested adoption is defined as an
adoption where all parties have agreed in writing to the adoption, all required consents are attainable and
the adoption is not contested or challenged. If, in the Provider Attorney's Professional Judgment, the Provider
Attorney determines an uncontested adoption becomes contested, subsequent benefits will be available at the
twenty-five percent (25%) discount rate. All court costs and fees are the sole responsibility of the Covered Person.
Guardianship proceedings are specifically excluded under this benefit.

BENEFIT VIII: UNCONTESTED NAME CHANGE
The Covered Person is entitled to an uncontested name change prepared by the Provider Attorney.

Uncontested name change is defined as a name change where all consents are attainable and the name change
is not contested or challenged. This benefit includes the preparation for and attendance, if required, at the
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initial hearing to obtain the change in name. Preparation for and work required for the publication are
available at the twenty-five percent (25%) discount rate. All court costs and fees are the sole responsibility
of the Covered Person.

BENEFIT IX: HEALTH CARE POWER OF ATTORNEY

The Named Member and Named Member's Spouse will be entitled to have a Health Care Power of Attorney
prepared according to their instructions and which conforms to state law. Execution and storage of the Health
Care Power of Attorney shall be the responsibility of the Covered Person. The Named Member and Named
Member's Spouse shall be entitled once during each Membership Year, to have the Provider Attorney review
his/her Health Care Power of Attorney to make any changes thereto which are necessary.

BENEFIT X: DIRECTIVE TO PHYSICIAN

The Named Member and Named Member's Spouse will be entitled to have a Directive to Physician / Living
Will form prepared which conforms to state law. Execution and storage of the document shall be the responsibility
of the Covered Person. The Named Member and Named Member's Spouse shall be entitled once during each
Membership Year, to have the Provider Attorney review his/her Directive to Physician/Living Will to make any
changes thereto which are necessary.

BENEFIT XI: WILL PREPARATION

The Covered Person is entitled to have a standard Last Will and Testament prepared by the Provider
Attorney. Trusts are available at the twenty-five percent (25%) discount rate. Any Covered Person desiring
a Last Will and Testament should complete a Will Questionnaire and return it by mail to the Provider Attorney.
Execution and storage of the Last Will and Testament shall be the sole responsibility of the Covered Person
(Testator).

The Covered Person shall be entitled once during each Membership Year to have the Provider Attorney
review his/her Last Will and Testatment and make any changes which are necessary. The Covered Person has
the sole responsibility to initiate the annual review and such review rights do not accrue from year to year.
BENEFIT XII: MOTOR VEHICLE RELATED BENEFITS

Legal services requested under Benefit XII are available fifteen (15) days after the Effective Date of this
Contract. Any matter arising or reasonably anticipated or foreseeable prior to the expiration of the fifteen (15)
day waiting period shall be considered a pre-existing condition and will not be covered.

If the Covered Person, while driving any Licensed Motor Vehicle, with the express consent and permission
of the owner of said vehicle, shall have a collision or be charged with a moving traffic violation, the Covered

Person will be entitled to the following services from the Provider Attorney, in the court of original jurisdiction.

A. Defense of all moving traffic violations during the Membership Year. The Provider Attorney must have
five (5) business days notice for court representation or benefits will not be available.

B. Defense of the Covered Person on any criminal charge for Manslaughter, Involuntary Manslaughter,
Negligent Homicide, or Vehicular Homicide, arising from the permitted use of a Licensed Motor Vehicle.

C. A total of two and one-half (2-1/2) hours of attorney time in each of the following situations:
1. When the Covered Person has been denied a driver's license or a driver's license has been cancelled,
suspended or revoked by the Department of Public Safety or the Department of Motor Vehicles in a
situation where a right to appeal is provided by statute.

2. When legal assistance is needed to reinstate or maintain a driver's license because of job related matters.

3. When legal assistance is needed to reinstate or maintain a driver's license because of medical reasons.
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D. Provider Attorney will provide a Covered Person with assistance up to, but not including, the filing
of a lawsuit, to collect all personal injury and property damage claims of $2,000.00 or less for personal
injuries or property damages received as a result of the Covered Person driving, riding in, or being struck
by any motor vehicle or boat. Such assistance is limited to two and one-half (2-1/2) hours of attorney
time per claim.

E. Exclusions:
1. Pre-existing Conditions as defined in the General Provisions of this Contract.

2. Any matter in which it is alleged that the Covered Person is under the influence of or impaired
by the use ofalcohol, intoxicants, controlled substances, chemicals or medicines, whether prescribed
or not.

3. Any claim or defense which in the opinion of the Provider Attorney appears to be frivolous or
groundless.

4. Any traffic tickets received while driving a commercial vehicle. A commercial vehicle is defined as
any vehicle with more than two (2) axles and with a gross vehicle weight exceeding 7,500 pounds.

5. Hit and run related charges, leaving the scene of an accident or similar charges.

6. Charges where the Covered Person is driving without a valid operator's license, statutorily
required insurance, proper registration or inspection.

BENEFIT XIII: TRIAL DEFENSE BENEFIT

A. If the Named Member or Named Member's spouse is the named defendant in a covered civil action
orina covered criminal action as defined herein, filed in a state or federal district court, the Provider
Attorney will provide benefits according to the following schedule. For the specified Covered Person to
receive legal services under this benefit, the criminal action must be one which arises as a result of
the Covered Person's conduct within the scope of his or her legal employment.

B. During the first Membership Year, the legal services under this benefit shall be limited to the provision
of a total of sixty (60) hours of attorney time. Of that total of sixty (60) hours, a maximum of two and
one-half (2-1/2) hours will be provided for any and all legal services rendered in defense of the covered
lawsuit prior to its actual trial, such as conferences with associated parties and their attorneys or agents,
telephone conversations or other efforts to settle cases, pre-trial conferences, settlement conferences prior
to trial, court appearances, interrogatories, depositions, briefs and pleadings.

Total benefits provided under the Trial Defense Benefit shall not exceed the annual aggregate per
membership amount of sixty (60) hours the first Membership Year.

C. In each subsequent Membership Year, the legal services available under this benefit increase as
follows:

I. Second Membership Year: 120 hours of trial time, which includes 3 hours of pre-trial time.
2. Third Membership Year: 180 hours of trial time, which includes 3-1/2 hours of pre-trial time.
3. Fourth Membership Year: 240 hours of trial time, which includes 4 hours of pre-trial time.
4. Fifth Membership Year: 300 hours of trial time, which includes 4-1/2 hours of pre-trial time.

D. Exclusions:

1. This benefit does not cover defense of claims or charges relating to alcohol, drugs, substance
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abuse, chemical abuse or dependency or the use of medicines, whether prescribed or not, hit and run
charges or leaving the scene of an accident.

2. This benefit does not cover any criminal or civil charge against the Covered Person which arises
as a result of the ownership, management or association with a business, partnership or corporation.
This does not exclude lawsuits filed as a result of the Covered Person's direct action necessary to
employment, ownership or association. Example: A suit filed against a store owner who removed an
irate customer disturbing the normal flow of business would be covered.

3. This benefit provides legal services for only the Named Member and Named Member's spouse
permanently residing with Named Member. Dependents are not covered by this Trial Defense Benefit.

4. This benefit does not provide for assistance in matters relating to dissolution of marriage, separation,
annulment, child custody or other divorce or domestic related matters, to bankruptcy proceedings, or any
other matters for which benefits are provided under Benefits XIT and XIV of this Contract.

5. Class actions or interventions or amicus curiae filings or class actions filed in which the Covered
Person is a party or potential party are excluded.

6. Pre-existing Conditions are excluded under this benefit. Pre-existing Conditions for Benefit XIII
are defined as those acts which give rise to a lawsuit which are alleged to have occurred prior to the
Effective Date, even though the lawsuit was not filed until after such date.

7. Any claim, defense, or legal position which, in the opinion of the Provider Attorney, will not prevail
in court.

8. Any claim or defense which in the opinion of the Provider Attorney appears to be frivolous or groundless.

9. Any civil or criminal charge against the Covered Person while driving a commercial vehicle
with more than two (2) axles will be excluded under this benefit.

10. This benefit does not cover garnishment, attachment or any other post judgment relief action.
The Provider Attorney will provide services in accordance with the Contract up to the point of
final judgment by court of record.

BENEFIT XIV: IRS AUDIT LEGAL SERVICES

A. The Covered Person will receive up to fifty (50) hours of professional services from the Provider
Attorney when he/she is notified in writing by the Internal Revenue Service (IRS) of an audit of his tax return
or when he/she is requested, in writing, to appear at the offices of the IRS concerning his/her tax return.

B. Coverage begins with the return due on April 15 of the year this Contract is effective.
C. Legal services to be provided as follows:

1. Up to one (1) hour of professional services from the Provider Attorney within the first thirty (30)
days for consultation, advice and/or assistance, upon receipt of written notice from the IRS that the
Covered Person's tax return is being audited or when requested in writing to appear at the offices of the
IRS concerning his tax return.

2. Up to two and one-half (2-1/2) hours beginning on the thirty-first (31) day for representation at
the audit and for negotiations, conferences, and telephone conversations with the attorney and/or
professionals, and settlement conferences subsequent thereto, but prior to a lawsuit.

3. Up to the balance of forty-six and one-half (46-1/2) hours in professional time or services for

actual trial appearance when the IRS sues the Covered Person or, after paying the disputed tax, the
Covered Person sues the IRS.
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D. Exclusions:

1. Garnishment, attachment or any other post judgment relief action.
2. Class actions or interventions or amicus curiae filings.

3. Charges of tax fraud or income tax evasion.

4. Trust returns, business and/or corporate tax returns, payroll and information returns, partnerships,
corporation returns or portions thereof that are included in the Covered Person's tax returns.

5. Pre-existing Condition(s) which is any event, investigation or notice from the IRS that the Covered
Person knew of or had been notified of prior to the Effective Date of this Contract.

6. Services rendered by an enrolled agent are not coverable.

7. Requests by the IRS asking for additional information to be supplied by mail or telephone before
written notification of an audit is received.

BENEFIT XV: IN-OFFICE CONSULTATION

The Named Member and/or Named Member's Spouse are entitled to one (1) hour of in-office consultation
per Membership Year at the main office of the Provider Attorney.

BENEFIT XVI: ALL OTHER LEGAL WORK

The Covered Person will receive all other legal work at a twenty-five percent (25%) discount from the
Provider Attorney's standard rate.

All the above Benefits are a part of and are subject to all General Provisions of this Contract.

GENERAL PROVISIONS
A. Named Member: The person executing this Contract, who shall be a natural person, is the "Named
Member."
B. Covered Person Shall Include:
1. The Named Member.
2. The Named Member's spouse.
3. Any unmarried dependent children of the Named Member, or the Named Member's spouse, under 21
years of age who are permanent residents of the Named Member's household. The term unmarried for

the purpose of this Contract is defined as persons who have never been married.

4. Any child under 18 years of age for whom the Named Member, or the Named Member's spouse, is
the legal guardian.

5. Any unmarried dependent children of the Named Member, or the Named Member's spouse, under
23 years of age who are full-time students.

6. Any dependent child, regardless of age, who is incapable of sustaining employment by reason
of mental or physical disability and is chiefly dependent upon the Named Member, or the
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Named Member's spouse, for support.

7. The term dependent for the purpose of this Contract is defined as the natural or adopted child
of the Named Member, or the Named Member's Spouse, unless otherwise specified in this Contract.

C. Licensed Motor Vehicle: Any properly licensed and insured motor vehicle, except commercial vehicles
with more than two (2) axles.

D. Contract: Any reference to "Contract” herein refers to this legal service contract between the Company
and the Named Member.

E. Availability of Benefits: Not all benefit provisions are available in every state. A Covered Person
is entitled to the benefits outlined in this Contract only to the extent such benefit is available and permitted
by the laws of the state having jurisdiction over the legal matter.

F. Entire Agreement: This Contract represents the entire agreement between the Named Member and the
Company.

G. Provider Attorney: Provider Attorney is defined as a law firm designated by the Company to provide
the benefits described in this Contract.

H. Territory: This Contract provides services within the United States.

I. Effective Date: The Effective Date is the date on the membership application or date the application
is submitted to the Company via the Internet.

J.  Eligibility Period: The Eligibility Period begins on the Effective Date of the Contract and terminates
immediately in the event of cancellation by the Company for fraud. Should the Named Member cancel the
Contract, either in writing or by non-payment of membership fees, the Eligibility Period shall terminate on the
date the membership is no longer paid current to the Company.

K. Membership Year: Membership Year shall be defined as the period of time beginning on the Effective
Date of the Contract, extending for a period of one (1) year thereafter, and each one (1) year period
thereafter while this Contract is in force.

L. The Company: Any reference to the "Company" in this Contract refers to Pre-Paid Legal Services, Inc.

M. Pre-existing Conditions: Pre-existing Conditions under the terms of this Contract mean acts or
occurrences that existed or conditions which were reasonably anticipated or foreseeable prior to the
Covered Person's enrollment. Pre-existing Conditions are also defined as those acts which give rise to the
issuance of a citation for a moving violation and which are alleged to have occurred prior to fifteen (15)
days after the Effective Date of the Contract, even though the citation might not be issued until after
fifteen (15) days following the Effective Date of the membership.

N. Exclusions: All acts or omissions otherwise giving rise to coverage if such acts or omissions were
performed in the commission of any crime under any municipal ordinance or state or federal statute, except as
otherwise specifically provided for and covered under Benefits XII and XIII of this Contract. This Exclusion
does not apply to legal services provided under Benefits I or XVI of this Contract.

O. Specific Exclusions: The following items are specifically excluded and shall not be interpreted as
included benefits:

1. Any action, proceeding or dispute relating to the Named Member's employment.
2. Fines, court costs, filing fees, ad litem fees, penalties, expert witness fees, bonds, bail bonds,

any out-of-pocket expense, and any matter which the Provider Attorney determines is raised an
inordinate or unreasonable number of times without substantial change of circumstances.
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3. Any person or entity who initiates or participates in a lawsuit against Pre-Paid Legal Services,
Inc. or any of its subsidiaries, or is named as a defendant or respondent in a lawsuit initiated by
Pre-Paid Legal Services, Inc. or any of its subsidiaries, shall be specifically excluded from receiving
any of the benefits under any benefit of this Contract, during the pendency of such lawsuit or until
its resolution.

4. Any action, proceeding or dispute between the Covered Person and the Provider Attorney.

P. Attorney-Client Contract: All services provided under any benefit herein, except Benefit I, shall be
subject to the terms of an Attorney-Client Contract to be executed by the Covered Person prior to the
time services are rendered, which contract shall require payment of anticipated costs and payment of a
retainer to the Provider Attorney to cover reasonably anticipated legal services not covered by this
Contract. All determinations of retainers and anticipated costs to be incurred shall be made in the sole
discretion of the Provider Attorney, and eligibility for receipt of benefits hereunder is contingent upon
payment of same prior to commencement of legal representation by the Provider Attorney.

Q. Attorney of Choice: If the Covered Person wishes to secure the services of an attorney of his/her
choice for any matter arising under this Contract, the Covered Person must contact the Provider Attorney
before contacting the attorney of his/her choice. The Provider Attorney and the Attorney of Choice shall
enter into a contract before services are rendered, such contract setting forth the fees to be paid by the
Provider Attorney to the Attorney of Choice which fees shall be the normal capitated rate paid to the Provider
Attorney. If the Attorney of Choice accepts such contract, the Covered Person will be responsible to the
Attorney of Choice secured by the Covered Person for any charges other than those covered by the normal
capitated rate paid by the Provider Attorney to the Attorney of Choice.

R. Provider Attorney's Professional Judgment: It is within the sole discretion of the Provider
Attorney to determine whether claims or defenses pertaining to any matter under any benefit of this
Contract presents a frivolous or otherwise unmeritorious claim or defense including decisions to take any
contingency case or to appeal any judgment or decision. The Provider Attorney reserves the right to
make independent professional judgments regarding presentation of same. The Company will in no way
influence or attempt to affect the rendering of professional services of the Provider Attorney, that
prerogative being reserved by the Provider Attorney.

S. Examination Right: The Named Member shall have ten (10) days after delivery to examine the Contract
and, if the Named Member is not satisfied with it for any reason, the Named Member may return the Contract
and have the paid premium refunded. Upon return of the Contract to the Company or the agent through whom
it was purchased, within ten (10) days of delivery, the Contract shall be void from the beginning and the
parties shall be in the same position as if this Contract had not been issued.

T. Cancellation of Contract: The Company may cancel this Contract for fraud, non-payment of
membership fees, or if the Provider Attorney determines, in its professional and independent judgment, that
the Named Member is unable, unwilling or incapable of accepting or understanding legal advice and services.
The Company shall notify the Named Member in writing of any such cancellation. All benefits will automatically
terminate at the end of the Eligibility Period. The Named Member may cancel the Contract at any time by giving
written notice to the Company. Upon written request, the Named Member shall be entitled to be reimbursed
by the Company the unused portion of the membership fees paid for this Contract, the amount to be calculated
on a pro-rata basis over the period of the Contract. Any enrollment fees are considered earned when paid
and will not be refunded should this Contract be cancelled by the Named Member. In the event of cancellation
by the Company, only those events reported in writing to the Provider Attorney during the Eligibility Period
are covered.

U. Settlement of Disputes: All disputes or claims relating to the Company, this Contract, any Company
products or services or any claims or causes of action between you and the company, and any of the Company's
officers, directors, employees or affiliates, whether in tort or contract, shall be settled totally and finally
by arbitration according to the Commercial Arbitration Rules of the American Arbitration Association, including
the optional rules for emergency measures of protection. If you file a claim or counterclaim against the Company
or any of its officers, directors, employees or affiliates in any such arbitration, you may do so only on an
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individual basis and not with any other member or as part of a class action. In the event that a provision of
this Contract is held to be invalid or unenforceable, such provision shall be reformed only to the extent necessary
to make it enforceable, and the balance of the Contract will remain in full force and effect.

V. Application: No statement made by the Named Member in his application for this Contract shall void
this Contract or be used in any legal proceeding hereunder unless the application or an exact copy thereof is
attached to this Contract.

W. Duplication of Coverage: A Covered Person may not secure services from the Attorney Provider for the
same matter under more than one of the Company's or its subsidiaries' or affiliates' contracts, no matter how
many such contracts the Covered Person owns. Once a Covered Person has been determined to be entitled to
legal services under any benefit of this Contract, the Covered Person shall communicate only with the specific
attorney or attorneys handling those legal services rather than utilizing the legal services available under
any other benefit for that legal matter. This limitation is provided to facilitate the most effective
representation of the Covered Person.

X. Change of Contract: No change in the Contract shall be valid until approved by an officer of the
Company and unless such change is endorsed on or attached to the Contract. No agent or sales associate
has authority to change the Contract or to waive any of its provisions. A thirty (30) day notice will be given
should there be any change in this Contract.

Y. Reinstatement Procedure: The Covered Person may reapply for this Contract after cancellation. The
Company, at its option, may reinstate this Contract upon payment by the Covered Person of the appropriate
fee, without change in the Contract. Benefits are not available for any act or occurrence during the lapse period.

Z. Change in Fees: The Company reserves the right to change the established membership fee for
this membership. Changes in the membership fee will only occur after the current payment period has expired.

Should the membership fee be changed, the Named Member will be given a thirty (30) day written notice at
the Named Member's address according to the records of the Company.

}&Zﬂdﬂ«%—o_

Chairman of the Board
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) LEGAL SERVICES®, INC.

741 PO Box 145 » Ada, OK 74821-0145+ 1.800.654.7757

LEGAL SHIELD ADDENDUM

This Addendum is to be attached to and form a part of your family plan membership number
In addition to the services covered by the aforementioned family plan, members shall be entitled to the
benefits set forth in this Addendum as follows:

The Covered Person may receive toll-free telephone access to the Provider Attorney on a 24-hour per
day basis by calling the emergency number on the Covered Person's membership card in order to consult
with the Provider Attorney in the event of the following:

l. The Covered Person is detained by a Law Enforcement Officer.
2. The Covered Person is detained or questioned by a Law Enforcement Officer or any representative of
a federal, state, or local child welfare agency while the representative is acting in an official capacity

regarding any minor child in the Covered Person's custody or control, or any dependent child of the Covered
Person.

3. The Covered Person is involved in an accident that results in bodily harm or physical injury
to the Covered Person.

4. The Covered Person is served with a warrant.

ADDITIONAL PROVISIONS
A. This Addendum is subject to the General Provisions of the aforementioned family plan.

B. As used herein, a "Law Enforcement Officer" is any representative of any federal, state, or local law
enforcement agency while that representative is acting in an official capacity or private security personnel in
the course of such person's employment.

C. Asused herein, "detention" means being restrained, searched or deprived of immediate liberty by a
Law Enforcement Officer, official government representative as defined above or private security personnel in

the course of such person's employment, and may include the presentation of any warrant, or questioning by
officials.

D. These benefits are available subject to the following exclusions:

1. Any matter in which it is alleged that the Covered Person is under the influence of or impaired by

the use of alcohol, intoxicants, controlled substances, chemicals or medicines, whether prescribed or not,

2. Assistance in making, posting, or obtaining bond, bail or other security required for release.

3. Detention or arrest arising from alleged domestic violence, child abuse, sexual abuse or misconduct,
or alleged stalking.

E. The telephone access provided in this Addendum is subject to conditions imposed by the detaining or
questioning authority, which may prevent a Provider Attorney from communicating with the Covered Person
on an immediate basis.
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Serving North American Families Siuce 1972
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IMPLEMENTATION SCHEDULE

Pre-Paid Legal Services, Inc. Corporate Office along with the Group Benefit Specialist assigned to service
your group stand ready to make the implementation process effective and efficient.  The outline below is a
tentative schedule that will be customized to meet your company’s personal needs.

1. Once the Pre-Paid Legal Services, Inc. has been awarded the opportunity to provide your
employees with legal services, an initial meeting between your company’s representatives and our
Group Benefit Specialist will be set. During this meeting the following will be addressed:

a.  Signature of the authorizing officer will be secured for authorization of payroll deduction

b. Establish employee enrollment meeting dates, times and locations

c. Establish communication materials needed to announce enrollment and establish dates
when your company would like to have these materials in hand

2. [Ifapplicable, a website for enrollment will be completed within 8-10 business days of the initial
meeting,.

3. A conference call will be set-up and initiated by Pre-Paid Legal Services Group Billing
Department with your company representatives at your company’s convenience to address any
concern in regards to electronic enrollment, billing, scheduling and any other administrative
concerns.

4. Group Benefit Specialists will provide communication materials to your group and distribute
them in compliance with your company’s regulations.

5. If online enrollment is to take place, the login and password will be provided to your company
representative for distribution to your employees.

6. If onsite enrollment is elected by your company. Pre-Paid Legal Services, Inc. will provide a
Group Benefit Specialist on location to conduct enrollment meetings. These meetings will last
approximately 20 minutes and will include an explanation of benefits, information concerning the
Provider Law Firm and instruction on how to access assistance from the firm. Enrollment is
completed once a one-page membership application is filled out. At that point, each new member
is given a Temporary Membership Packet includes written instructions on how to contact the
Provider Law Firm and Customer Service at the Corporate Office. It also includes temporary
enrollment cards that your employees may place in their wallet or purse to ensure that the attorney
information is always at hand.

7. Formal membership packets consisting of will questionnaires, a copy of the membership contract
listing all the benefits available under the membership, and permanent membership cards will
arrive via mail to each member’s home address within two weeks of enrollment.

8. Within thirty days of the establishment of the group, a managing partner with the Provider Law
Firm will contact your company’s contact person for a formal introduction and welcome.

PLEASE NOTE: All communication and membership materials are provided to your company and its employees at no
cost to your company.

Pre-Paid Legal Service, Inc. Confidential
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