A6 5099

Insight - Cisco SMARTnet Quote
Public Sector - DIR - TSO-2542

Customer Name: Hidalgo County

Quote Date: 08-Oct-2014

1-Year Quote Summary
CO-TERM: 31-Jan-2015

QUOTE SERVICE LEVEL REFERENCE CONTRACT CLIENT PRICE
5976854 CON-SAS-1 Various S 2,303.43
CON-SNT-1 Various S 19,777.69
CON-SU1-1 93406521 S 156.94
CLIENT COST SUBTOTAL $ 22,238.06 %
2-Year Quote Summary
CO-TERM: 31-Jan-2016
QUOTE SERVICE LEVEL REFERENCE CONTRACT CLIENT PRICE
6786181 CON-SAS-1 Various S 6,422.53
CON-SNT-1 Various S 78,221.04
CON-SU1-1 93406521 S 2,004.84
CLIENT COST SUBTOTAL S 86,648.41

Account Executive: Diana Berger
SMARTnet Sales Specialist: Cynthia Howell

Qs: BB

Please Note: This quote is valid for 30 days. Subject to sales tax and freight charges where applicable.



TERMS OF SALE. THIS QUOTE IS SUBJECT TO INSIGHTS TERMS AND CONDITIONS OF SALE SET FORTH ONLINE AT
::Um“\\ééé.m:m_m_:.noa\cm\m:\Hm_‘am-no:&:o:mkmS,G-o*-mm_m-ﬁ:oacﬁm._#3_ (Terms of Sale - Products), AS WELL AS THE TERMS SET FORTH
IN THIS QUOTE. Cisco SMARTnet services are third-party branded services (SMARTnet Services). SMARTnet Services are not performed by
Insight and therefore classified by Insight as Product and subject to Insights Terms of Sale Products. In the event of a conflict between the
Terms of Sale - Products and any terms of sale on Ciscos website, Insights Terms of Sale Products shall govern the purchase of SMARTnet
Services herein.

SERVICE DESCRIPTIONS. The SMARTnet Services being purchased under this quote are further described under Technical Support Services in
the Service Descriptions found on Ciscos website at www.cisco.com/go/servicedescriptions/. Such Service Description is incorporated into
and made part of this Agreement. SMARTnet Services are subject to the availability limitations and other terms and conditions set forth in the
Service Descriptions.

TERMS OF USE. Clients use of SMARTnet Services is further subject to the following documents, and other applicable documents as required
by Cisco, set forth in Ciscos Service Descriptions: (a) End User Obligations; (b) Glossary of Terms; (c) Severity and Escalation Guidelines; and (d)
List of Services Not Covered.

This quote is subject to Insight's Terms of Sale - Products set forth online at:
::Um”\\EEs__.m:m,mrﬁ.nOB\Cm\m:\ﬁmzsm,no:n_:_ozm\ﬁmﬂBm-Eﬂ-mm_m-uSQ:Qm.33_




