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How to Order

1. For product and pricing information, visit the

isco S

ms, Inc. website or contact Mim

Farr at (408) 527-2627. Reseller Vendors are

also available through this Contract. Select

from any Reseller Vendor contact listed below
to also obtain product and pricing infarmation.

v

Cisco Systems, Inc. 2. Generate a purchase order, made payable to
Contact Mimi Farr Contact Airy Luanaaphay Cisco Systems, Inc. or any Reseller Vendor
Phone (408) 527-2627 Phone (512) 463-3018 listed below. You must reference the DIR
Fax (703) 842-8684 Fax (512) 475-4759 Contract Number DIR-TSO-2542 on your
purchase order.
3. E-mail or Fax your purchase order and quote

form to your designated vendor or reseller
sales representative.

Get Adobe Reader
Contract: DIR-TS0-2542

Standard Terms and Conditions PDF - 730 KB

This appendix contains the standard DIR Terms and Conditions for the contract as of the
date identified. Any initial exceptions to these Terms will be contained in the original
contract. All subsequent changes or updates to the Terms and Conditions will be reflected
in contract amendments.

HUB Subcontracting Plan (HSP) PDF - 633 KB | Updated 08/19/2014

The purpose of the HUB Program is to promote full and equal business opportunities for all
businesses in State contracting in accordance with the goals specified in the State of
Texas Disparity Study. The HSP identifies all authorized resellers and/or all subcontractors
performing services.

Available Brands

Cisco -
Cisco Meraki

Cisco Physical Security

Cisco Physical Security Solutions
Cisco Smartnet

Cisco Systems

Available Products & Services

Access and Access Clrcuits -
Cataleg

Companents D
Data Storage

Electronic and Information Resources (EIR) Accessibility zlsc !T Hardware, Peripherals, Components and Related
ervices

Information regarding Electronic and Information Resources (EIR) accessibility of this -
vendor’s offerings is included in the contract, Agencies purchasing products or services ; *

are responsible for complying with Texas EIR Accessibility statute and rules, as defined in
TGC 2054 Subchapter M, 1TAC 206, and 1 TAC 213. For additional information, visit the
Vendor Website or contact the vendor directly.

Pricing PDF - 94 KB | Updated 05/06/2014
Pricing for available products and/or services under this contract are limited to those
identified in the appendix.

Additional Contract Information

Appendix D, EULA Agreement (115 KB) <
Appendix E. Services Agreement (296 KB)

Appendix F, Non-Entitiement Destroyed Product (278 KB)
Appendix F1, Non-Entitlement Scrapped Product (244 KB)
Appendix F2, Non-Entitlement Stolen Product (279 KB)
Appendix F3, Non-Genuine Product (287 KB) =
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Reseller Vendor Contacts

Vendor Name Vendor ID HUB Type :::::“ Phone/Fax Address

Accudata Systems, Inc. 1760025821800 Non HUB Safgeas b o el Sute 00 oL Pl West,
S Houston, TX 77064

Alexander Open Systems, Inc. 1481119310200 Non HUB ave Bol Phone: (972) 763-8900 iﬂi;f’aﬂ;igm““' M08

Austin Ribbon & Computer Supplies, Inc. 1742339797900 Woman Qwned ri r Rhoney (512) 452-085% 3(23;1 DRI EaniiBA, S

Fax: 512-452-0691 Austin, TX 78758

Phone: (866) 339-4117 230 North Milwaukee Avenue
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CDW Government, LLC

Datavox

Desert Communications

Dimension Data

Direct Packet, Inc. dba OneVision Solutions

DISYS Solutions, Inc.

ePlus Technology, Inc

FMS Technologies dba Flexile Systems

Ford Audio-Video Systems, Inc,

Great South Texas Corporation dba Computer
Solutions

Greater Dallas Office Equipment, Inc dba
Intelinet Systems

Insight Public Sector, Inc.

Lumenate Technologies, LP

Micro Integration & Programming Solutions,
Inc.

Netera Network Integrations, LLC

Netsync Network Solutions dba: US Tech

Nexus IS, Inc.

NWN Corporation

PCMG, Inc. dba PCM Gov, Inc.

Pinnacle Business Systems

Porter Burgess Company dba Flair Data
Systems

SHI Government Solutions, Inc,

Sigma Technology Solutions Inc

Softchoice Corporation
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Black/Female
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Neil Ferguson
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Chri olfe
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Toni Tobin
Terri r
Eric Rein]
Michelle
Abbamont
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Tiffany Hutto

Mary Ellen
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Gary Bartkus

Jdishnu

Banerjee

Amber Lawhun

Karen Fairchild

Keith Walker

ryan

Mccand (=5

Dave Tomke

Mark Damron

Todd Mapes

Cassandra

Fax: (312) 705-8262

Phone: (713) 881-7107
Fax: (713) 881-7207

Phone: (915) 584-1287
Fax: (915) 581-7697

Phone: (847) 278-6487

Phone: (972) 714-0540
Fax: (972) 580-8435

Phone: (888) 286-3896
Fax: (703) 802-0798

Phone: (214) 435-6011
Fax: 214-438-5284

Phone: (936) 634-4200
Fax: (936) 634-2539

Phone: (512) 447-1103
Ext, 2718
Fax: (512) 447-0111

Phone: (210) 369-0300
Fax: 210-369-0389

Phone: {(972) 331-3311
Fax: (972) 669-1222

Phone: (800) 467-4448
Fax: (480) 760-6128

Phone: (713) 805-2377
Fax: (281) 945-5819

Phone: (713) 785-4596
Fax: (713) 785-2276

Phone: (972) 908-6531
Fax: (B66) 406-7424

Phone: {713) 218-5000
Fax: 713-664-9964

Phone: (678) 837-2348
Fax: (512) 532-7333

Phone: (281) 506-1147
Fax: (281) 983-5599

Phone: (800) 625-5468
x38334
Fax: 310-630-6434

Phone: (804) 245-9800
Fax: (800) 444-3439

Phone: (214) 445-3508
Fax: (214) 373-4188

Phone: 800/870-6079
%5908
Fax; 512-732-0232

Phone: (210) 348-9876
Fax: (210) 348-9124

Phone: (312) 655-9162
Fax: (512) 916-9376

Phone: (972) 792-9300
Fax: (972) 792-9301

Phone: (972) 349-1251
Fax: (888) 777-7280

Phone: (432) 561-7220
Fax: 432-561-7201

Phone: (254) 741-2462

Vernon Hills, IL 60061

6650 West Sam Houston Parkway
South
Houston, TX 77072

7100 Westwind Drive Suite 300
El Paso, TX 79912

11730 Plaza America Dr., Suite
340
Reston, VA 21090

909 Lake Carolyn Parkway, Sulte
1800
Irving, TX 75039

4151 Lafayette Center Drive,
Suite 600
Chantilly, VA 20151

810 Hesters Crossing
Round Rock, TX 78681

Po Box 218
Lufkin, TX 75902

2101 E, St. Elmo, Suite 130
Austin, TX 78744

814 Arion Parkway, Suite 101
San Antonio, TX 78216

1110 E Collins Blvd #122
Richardsaon, TX 75081

444 Scott Drive
Bloomingdale, IL 60108

16633 Dallas Parkway, Suite 450
Addison, TX 75001

10801 Hammerly Suite 246
Houston, TE 77043

3000 Technology Drive
Plano, TX 75074

5821 Southwest Freeway, Suite
300
Houston, TX 77057

12710 Research Boulevard, Suite
365
Austin, TX 78759

4802 N. Sam Houston Parkway
W., Suite 500
Houston, TX 77086

14120 Newbrook Drive, Suite 100
Chantilly, VA 20151

3824 S. Boulevard, Suite 200
Edmond, OK 73013

2805 North Dallas Parkway, Ste.
240
Plano, TX 75093

1301 South Mopac Expressway
Ste, 375
Austin, TX 78746

422 E. Ramsey Rd
San Antonio, TX 78216

701 Brazos St. Suite 375
Austin, TX 78701

1701 Analog Drive
Richardson, TX 75081

6100 West Plano Parkway, Suite
1000
Plane, TX 75093

8180 Lakeview Center
Odesa, TX 79765

658 Alliance Parkway



Cisco Hardware

PRODUCT Category

Cisco Hardware an Cisco Global Price List

APPENDIX C TO DIR-TS0-2542 PRICING INDEX CISCO SYSTEMS, INC.

DIR Customer
Discount %
from MSRP

DIR Customer Price

Customer price will be 35.00% less the then-
35.00% |current List Price as published on Cisco's Global
Price List

See Cisco Web Page far detail|See Cisco Web Page for detail

Cisco Meraki Price List

Customer price will be 35.00% less the then-
35.00% |current List Price as published on Cisco's Meraki
Price List

See Cisco Web Page for detail|See Cisco Web Page for detail

Cisco SMARTnet for Government (1 Year Term)

Cisco SMARTnet Services

SERVICE Category

Cisco is providing its standard warranty term for all new hardware and software purchased under the contract. Customers may purchase Cisco SMARTnet for an increased
level of support which provides: 1) Global 24-hour access to experts in the Cisco Technical Assistance Center (TAC), 2) Self-help support through online communities,
resources, and tools, 3) Hardware replacement options, including 2-hour, 4-hour and next business day, and 4) Operating System (OS) software updates. Below is pricing for a
1, 3, and § year term of service.

DIR Customer
Discount %
from MSRP

Manufacturer Part Number MSRP COST EACH/Per Uni DIR Customer Price EACH/Per Unit

Customer price will be 10.00% less the then-
10.00% |current List Price as published on Cisco's Glabal
Price List

See Cisco Web Page for detail|See Cisco Web Page for detail

Cisco SMARTnet for Government (3 Year Term) *

Customer price will be 17.00% less the then-
17.00% |current List Price as published on Cisco's Global
Price List

See Cisco Web Page for detail|See Cisco Web Page for detail

Cisco SMARTnel for Government (5 Year Term) *

Customer price will be 21.00% less the then-
21.00%|current List Price as published on Cisco's Global
Price List

See Cisco Web Page for detail|See Cisco Web Page for detail

Cisco SMARTnet for Education (1 Year Term)

Customer price will be 25.00% less the then-
25.00% |current List Price as published on Cisco's Global
Price List

See Cisco Web Page for detail|See Cisco Web Page for detail

Cisco SMARTnet for Education (3 Year Term) *

Customer price will be 28.00% less the then-
See Cisco Web Page for detail|See Cisco Web Page for detail 28.00% [current List Price as published on Cisco's Global
Price List

Cisco SMARTnel for Education (5 Year Term) *

Customer price will be 30.00% less the then-
30.00%[current List Price as published on Cisco's Global
Price List

See Cisco Web Page for detail|See Cisco Web Page for detail

* If a three (3) or five (5) year p

lected, full

paid term is

y is made upfront at the beginning of the subscription term. The above discounts do not assume or factor in any applicable finance or interest charges for the prepaid
terms. It is the resp ibility of the t to determine the mechanism for funding.

| [ I

Cisco Technical and Maintenance Services

SERVICE Category

Cisco Technical and Maintenance Services

These services provide technical support, flexible hardware coverage, and smart, proactive device diagnostics for hardware.

DIR Customer
Discount %
from MSRP

Manufacturer Part Number MSRP COST EACH/Per Unit DIR Customer Price EACH/Per Unit

Please see Exhibit 3 for a
complete listing of Cisco
Services IDs

Customer price will be 10.00% less the then-
current List Price as published on Cisca's Glabal
|Price List

See Cisco Web Page for detail




These services are designed to assist with customers with the following types of projects:

1) Survey/ Design Services - Includes the di ery, desi architecture iewl/validati and readi ment.
2) Implementation Services — Includes basic i and config 1 or end-to-end integration and deployment.
3) Opt = Incl ing operational environment readiness, identify ways to increase efficiencies throughout the network, and optimize Customer’s infrastructure,

applications and service management.

4) Remote Management Services - Includes continuous monitoring, incident management, problem management, change management, and utilization and performance
reporting that may be on a subscription basis.

§) Technical/Advisory Services — Includ ing the availability, reliability, security and performance of Customer's existing solutions.

6) Data Communications Architectural Design Services — Developing architectural strategies and roadmaps for transforming Customer’s existing network architecture and
operations management.

7) Statement of Work (SOW) Services — Customer-specific tasks to be accomplished and/or services to be delivered based on Customer's business and technical
requirements.

Cisco Technical and Advanced Services

DIR Customer

SERVICE Category EACH/Per Unit Discount % DIR Customer Price EACH/Per Unit
from MSRP
N e (No oo
Year 1 Year 2 Year 3 Year 4
_ Network Fnginesr - N4 S§ 26013 S R7 93 S ITRAS $ M5
T S 27929 S 287 67 S 20917 < 31413 Final price is based on a customer and Cisco
Cisco Advanced / Techpical Services ** Statement of Work Services 006 sulae | § US| §aseys | 3 swwur 0.00% japproved statement of work (SOW). Please see

Nestwrun h Enginees - $ 32661 4 336 41 § 3qam7 5 37 36 note below for mare detailed information
Hetwork Engineer . 008 5 330 69 tas1 357565 $ 983 a4
:.....iu..rﬁ:_i:on-‘ - 009 | &20210 5 093 64 3 40909 3 47906
 MotworkEngineos 010 | ¢ 41731 | £ 42988 | ¢ 44706 | £ 1eont
011 $M9M | ¢46271 | s46122 | $ soSDR

012 £50779 | $652303 | $5439s | 57 |

** The hourly rates provided are a not to exceed (NTE) rate. Cisco will use the NTE rate to calculate a cost to deliver a statement of work (SOW). Cisco will use the NTE rates, required level of effort needed to produce the client approved
deliverables, and skill set to determine the price of the SOW. For each customized SOW, Cisco will provide a fixed cost for the agreed upon deliverables. Any travel costs that are incurred for the specific SOW will be billed for separately.
Individual hours, or blocks of hours may not be purchased separately. B the SOW is offered at a fixed price, Cisco does not keep time cards,

[ [ |

Subject to Cisco’s approval and the certifications held by its partners, partners can also offer services such as: | Vde-installation; Asset Tagging;

Partner Services Staging/Deployment; Image loading; Image Consulting; System and Server Configuration; Rack and Stack Configuration; Maintenance; and Training. Other services may be
available

DIR Customer
SERVICE Category EACH/Per Unit Discount % DIR Customer Price EACH/Per Unit
from MSRP

Partner Services ™" Not To Exceed (NTE) Hourly Rate Not To Exceed (NTE) Hourly Rate

Enterprise Network Services | 5 285.00 0.00%] § 285.00
Enterprise Network Services || $ 325.00 0.00%] § 325.00
Enterprise Network Serviceslll $ 375.00 0.00%] § 375.00
Technician S 180,00 0.00%] § 180.00
Network Engineer $ 225.00 0.00%]| $ 225.00
Senior Network Engineer 5 275.00 0.00%| § 275.00
Project Manager S 250.00 0.00%] § 250.00
Program Manager $ 275.00 0.00%] § 275.00

“** On behalf of resellers that will be added to the contract as subcontractors, Cisco is providing Not to Exceed (NTE) NTE hourly rates for Partner Services. These rates are valid for the four (4) year term of the contract. Once Cisco adds
resellers to the contract, we will solicit resellers for their specific hourly rates, if they wish to provide such services.

._.o_uqusnu._.uuwaU_zncu_oa.m..us.._.:ngnuu.a training and develop t on Cisco's products and services, we are pleased to offer Cisco Learning Credits for purchase under
the contract. Cisco Learning Credits are available for purchase at $100 per credit on the U.S. Global Price Lists and sold in packages of 10, 100, 500, and 1500 (Table 10), They
Cisco Learning Credits can be added to any Cisco hardware, software, or soluti purch and red d within one (1) year from activation on the Cisco Learning Credits Management Tool (LCMT).
Cisco Learning Credits can be redeemed for high-quality, authorized training from a Cisco Learning Partner or their affiliated organizations, or Cisco Advanced Services

Education.




Cisco Learning Credits (Qty 10) TRN-CLC-000 1,000.00 0.00% 1,000.00
Cisco Learning Credits (Qty 100) TRN-CLC-001 10.000.00 0.00% 10,000.00
Cisco Learning Credits (Qty 500) TRN-CLC-002 50.000.00 0.00% 50.000.00
Cisco Learning Credits (Qty 1,500) TRN-CLC-003 150,000.00 0.00% 150,000.00

MNot available




FAQ — Cisco’s Texas DIR-TSO-2542 Contract

I

A Cisco “Authorized Reseller Vendor” has received and accepted a Purchase Order (PO) under the Cisco Texas DIR-TSO-2542 contract. How will the partner

process that order for the Customer?

* The Authorized Reseller Vendor has 2 options: 1) It can place that Customer order directly through distribution (Disti) or 2) Cisco (if they are able to do
s0). Itis at the Authorized Reseller Vendor’s sole discretion how they choose to place the order for the Customer. The process of submitting Customer
orders to Disti(s) or Cisco has not changed.

® BOTTOM LINE: Cisco’s Authorized Reseller Vendors as listed on the TX DIR webpage and the Cisco Texas DIR Branded website are not required to do
anything different when processing Customer orders under the DIR-TSO-2542 contract through Disti(s) or Cisco.

Does the PO need to reference the Cisco Texas DIR-TSO-2542 contract on an order?

* Yes, every PO must reference the Cisco contract number “DIR-TSO-2542". It is contractually required. If the Customer does not reference this contract
number, please ask the Customer to resubmit the PO with the contract number “DIR-TSO-2542" referenced in such ordering document.

When configuring a quote, does an Authorized Reseller Vendor need to take any additional steps?

* The process has not changed on how you configure a quote in Cisco’s CCW. However, the Authorized Reseller Vendor are required to enter the contract
name “Contract for Cisco Branded Products and Related Services” as well as the contract number “DIR-TSO-2542" in the “Notes” section of the ordering
tool.

What are the minimum, guaranteed contract discounts for Customers under the Cisco Texas DIR-TSO-2542 contract?

® Products: For Cisco products, including software and accessories, the minimum, guaranteed discount that an Authorized Reseller Vendor must give to

the Texas DIR Customer is 35% off the Global Price List MSRP as posted on the Cisco Texas DIR Branded website. However an Authorized Reseller
Vendor, at its sole discretion, may offer additional, incremental discount(s) (i.e., deeper discounts) on a case by case basis to any eligible Texas DIR
Customer under the Cisco DIR-TSO-2542 contract. If the partner wishes to do so, it is their sole legal obligation to honor those additional, incremental
discount(s). For example, on a quote to a Customer, an Authorized Reseller Vendor decides it wants to offer 38% off the Global Price List MSRP as
posted on the Cisco Texas DIR Branded website for products rather than the contract pricing minimum guarantee of 35% off.

* SMARTnet: For SMARTnet, the minimum guaranteed discounts are listed below. Note, however, the minimum guaranteed discount differences for
government Customers (i.e., State agencies and local governments) versus education Customers (i-e., K-12 and higher education). For Advanced Services
and Training (Learning Credits) there are no minimum guaranteed discounts offered.




FAQ — Cisco’s Texas DIR-TSO-2542 Contract

I

Minimum Pricing & Discounts off Cisco US Global Price List to Customers

Scope of Offering Discount % off MSRP
Products
Cisco Equipment on the Global Pricelist 35.00%
Related Services

Government - 1 Year Cisco SMARTnet Contract 10.00%
Government - 3 Year Cisco SMARTnet Contract 17.00%
Government - 5 Year Cisco SMARTnet Contract 21.00%
Education - 1 Year Cisco SMARTnet Contract 25.00%
Education - 3 Year Cisco SMARTnet Contract 28.00%
Education - 5 Year Cisco SMARTnet Contract 30.00%
Training - Cisco Learning Credits 0.00%

Partner Services Question

Partner Services NTE Amount/Hour*
Enterprise Network Services | $285.00
Enterprise Network Services || $325.00
Enterprise Network Services I $375.00
Technician $180.00
Network Engineer $225.00
Senior Network Engineer $275.00
Project Manager $250.00

Program Manager $275.00




FAQ — Cisco’s Texas DIR-TSO-2542 Contract

I

. BIC includes the following

Per the subcontracting agreement with Cisco (USPSS), Partner Services are LIMITED to Basic Installation and Configuration (“BIC”
types of authorized Partner Services:

@ Certified and Technical Project Management [ Global Implementation Capability
[ Staging & mplementation Engineering (Installation)@ Configuration Development

[ Site Survey B Knowledge Transfer

B High Level Design Review [l Acceptance Testing

The following are general descriptions and quidelines for purposes of cross-mapping against Authorized Resellers Vendors’ existing, equivalent job titles.
Authorized Resellers Vendors are NOT required to have to all these Job titles/positions available under this contract. However, if you are offering some or all
of these Partner Services, the applicable labor rates must NOT exceed the amounts listed above.

Enterprise Network Services | (ENS I): CCIE or equivalent. Generally, expert-level certification that ensures knowledge and experience in solutions integration and interoperation, configuration,
and troubleshooting of complex networks. Bachelor’s degree and 5+years of relevant work experience.

Enterprise Network Services Il {(ESN Il): CCIE or equivalent. Generally, expert-level certification that ensures knowledge and experience in solutions integration and interoperation, configuration,
and troubleshooting of complex networks. B.S. degree and 7+years of relevant work experience.

Enterprise Network Services (ESN Il1): CCIE certification required, senior network infrastructure architect able to produce technical specifications for the network to support business objectives.
Understands the business strategy and possesses the ability to translate them into technical infrastructure requirements. B.S. degree required, but advanced degree preferred (Masters, Phd) with
10+ years of relevant work experience.

Technician: Cisco Certified Technician or equivalent. Has the necessary skills to diagnose, restore, repair, and replace critical Cisco networking and system devices at customer sites. Able to perform
basic installation and configuration work of Cisco equipment (i.e., “rack and stack” work). Minimum of 1 - 3 years of relevant work experience.

Network Engineer: A CCDA certified network professional or equivalent. Demonstrates the skills required to design basic campus, data center, security, voice, and wireless networks. Minimum of 1
- 3 years of relevant work experience.

senior Network Engineer: CCNP or equivalent. Must be able to discuss, design, and create advanced addressing and routing, security, data center, and IP multicast multi-layered enterprise
architectures, including virtual private networking and wireless domains and can focus on the design components of larger networks. B.S. degree with 5+ years of relevant work experience.

Project Manager: 3+ years of project management experience including successful completion of medium to large scale IT initiatives. Strong collaboration and coordination skills with internal team
members and customers to meet delivery objectives and deadlines.

Program Manager: 5+ years as a technical program leader with a track record of successfully managing multiple complex, cross-disciplined projects. Possess strong skills set in i) developing and
maintaining relationships with internal and external sta keholders, including customers, ii) strong communication skills with all levels, including executive management, iii) strategic thinker and
problem solver in resolving problems and removing hurdles, and iv) implementing process improvements, metrics, training, change management activities, etc., as applicable.




FAQ — Cisco’s Texas DIR-TSO-2542 Contract

I

&«

"

Is there

special pricing” for the Authorized Reseller Vendors under this Cisco Texas DIR-TSO-2542 contract?

® No, there is no special pricing or blanket provided to Authorized Reseller Vendors on this contract. However, (1) DSAs are still available, on a deal-by-
deal basis, in accordance with Cisco policies and guidelines, (2) all current standard Channels programs (i.e., OIP, SIP, VIP, etc.) and/or (3) special
promotions are available for all Authorized Reseller Vendors, subject to the applicable program or promotion rules and guidelines.
o For example, if an Authorized Reseller Vendor finds an opportunity and can register an OIP for it, Cisco will review and process the OIP
registration just like any other registration. There are no changes in the rules or approval process.
What sales transactions should be reported on a monthly basis and be subject to the administrative fee?

® ALL orders for Cisco Products/Services and partner branded services are required to be reported if they were placed by eligibility customers under Texas
DIR-TSO-2542, regardless of discount quoted, including but not limited to the following:

Products:
* All sales where the Authorized Reseller Vendor provides a minimum guaranteed discount of 35% off products

* Allsales where the Authorized Reseller Vendor provides a deeper/greater discount than the minimum guarantee of 35% off products (ie. 35.5%,
38%, etc.) without DSA or deal registration/promotion

® Allsales where the Authorized Reseller Vendor provides a deeper/greater discount than the minimum guarantee of 35% off products (ie. 35.5%,
38%, etc.) with DSA or deal registration/promotion

SMARTnRet:
* AllSMARTnet sales where the Authorized Reseller Vendor provides the minimum guaranteed discount as listed below

* AllSMARTnet sales where the Authorized Reseller Vendor provides a deeper/greater discount than the minimum guaranteed discount as listed
below without DSA or deal registration/promotion

* AlISMARTnet sales where the Authorized Reseller Vendor provides a deeper/greater discount than the minimum guaranteed discount as listed
below with DSA or deal registration/promotion

AS and Trainin
® Alisales for Cisco AS and Training Services with or without DSA or deal registration

Partner Services:
e All sales for Partner Services.

Is structured cabling allowed under this contract?

® Only cabling services are allowed under Cisco’s Texas DIR-TSO-2542 contract as part of “Partner Services”. Since this is a Cisco-brand contract, 3" party

products are not allowed to be sold under this contract. Only products on Cisco’s GPL (as posted at the contract webpage Cisco Texas DIR Branded
website) are in contract scope and approved for resale.




FAQ - Cisco’s Texas DIR-TSO-2542 Contract

How is shipping handled under Cisco’s Texas DIR-TSO-2542 contract?

® Shipping terms under the Texas DIR contract is FOB Destination. This means that the price to the Customer under this contract shall include all shipping
and handling fees. No additional fees shall be charged to the Customer for standard shipping and handling. If the Customer requests expedited or special
delivery, Customer will be responsible for any charges for expedited or special delivery.

® Authorized Reseller Vendors will be responsible for shipping costs in accordance with their agreement with Disti(s) or Cisco (as applicable)

Scenario 1- Quote is issued by a Partner that had a direct contract with Texas DIR but the contract recently expired. Customer subsequently issues a PO

(based on that original quote) to the Partner who is now an Authorized Reseller Vendor under Cisco’s DIR-TS0-2542 contract. How should the Authorized
Reseller Vendor process the PO?

* Scenario 1- Authorized Reseller Vendor should review its respective recently expired direct contract with Texas DIR and look at the “survival provisions”
which should outline their obligations with respect to pending orders that originated from their expired direct contract. For example, Authorized
Reseller Vendor may be required to complete the fulfillment of such order under the terms and conditions of its recently expired contract. In any event,

Authorized Reseller Vendor should contact their former Contract Manager at TX DIR to verify and confirm their residual contract obligations (if any)
under their recently expired direct contract.

Scenario 2— Quote issued by a Partner that still has an active direct contract with Texas DIR but is now also an Authorized Reseller Vendor on Cisco’s Texas
DIR-TS0-2542 contract. Customer subsequently issues a PO to the Authorized Reseller Vendor. How should the Authorized Reseller Vendor process the PO?

® Scenario 2—- Authorized Reseller Vendor should continue to process the PO under their respective active direct contract with Texas DIR since it has not

expired yet and the PO originated under that contract. In this case, for reporting purposes, the Authorized Reseller Vendor would not be reporting this
sale under the Cisco Texas DIR-TSO-2542 contract.

How does an Authorized Reseller Vendor market their company under Cisco’s Texas DIR-TSO-2542 contract?

Authorized Reseller Vendor must obtain pre-approval of all marketing materials from both Cisco and Texas DIR. Please follow the process below for all
marketing requests:

® Submit your marketing material/request to Cisco’s Contract Administrator to review.
¢ If approved by Cisco, Cisco will forward to Texas DIR’s Contract Manager for review and sign-off.

* Ifapproved by Texas DIR, Cisco will notify you accordingly. Authorized Resellers should not submit or contact Texas DIR directly regarding their
marketing request.




FAQ — Cisco’s Texas DIR-TSO-2542 Contract

I

Will the Authorized Reseller Vendor be able to execute a separate Master Services Agreement (Appendix E) under Cisco’s DIR-TSO-2542 Contract?

No, the Master Services Agreement (Appendix E) has already been negotiated between Cisco and the State of TX and incorporated into the executed DIR-TSO-
2542 Contract. Therefore, all “Partner Services” will be subject to the terms and conditions of the negotiated Appendix E. In other words, the provisions in
Appendix E will flow down and govern all Partner Services (i.e. Basic Installation and Configuration services) that are provided under Cisco’s DIR-TSO-2542
Contract.

Is lease financing available under Cisco’s DIR-TSO-2542 Contract?

At this juncture, lease financing is not available under Cisco’s DIR-TSO-2542 Contract. However, there is language in Appendix A, Section 1 of the contract that
states the following: “DIR and Vendor may agree to provisions that allow Vendor and/or Order Fulfiller to lease the products offered under the Contract.”
Therefore, Cisco will be reaching out to the State to discuss and negotiate leasing terms so that lease financing can be available under Cisco’s DIR-TSO-2542
Contract. Cisco will notify all Authorized Reseller Vendors when the negotiations with the State have completed and lease financing provisions are officially
incorporated into Cisco’s DIR-TSO-2542 Contract.

Does Other Products Clause (“OPC”) apply under Cisco’s DIR-TSO-2542 Contract?

Yes, OPC is a contractual provision that applies to every channel partner's resale of Cisco Services. OPC recognizes the incumbent partner's investment in the
end customer account, and it will not be waived for any partner under Cisco’s DIR-TSO-2542 Contract. A clause on OPC is in every Systems Integrator Agreement
(which covers DVARs or 1-tier partners and SP channels) and is also in the program terms of Cisco's Services Partner Program (which covers all tiers of partners,
including DVARs, distribution, indirect channel partners or 2-tier partners, and SP channels). On that basis, OPC is therefore, incorporated by reference into
each Authorized Reseller Vendor’s subcontracting agreement with Cisco with respect to Cisco’s DIR-TSO-2542 Contract.




Levels of Service~

Cisco hardware can be covered from 8xSxNBD 10 24x7x2 with cither parts only or onsite service. Software can be supported with minor release upgrades to major release upgrades

SNT-SMARTnet Standard (Bx5xNBD) - Zn:.v:m.:ai.&uw dehivery of advance replacement pants, provided the request 1s received prior to 3pm depot time
SNTE - SMARThet (8X5X4) - Four business-hour response time for advanced replacement pants from 9 am 1o § pm depot ime, Monday through Friday excluding Cisco observed holidays
SNTP - SMARTnet (24X7X4) - Four hour responsc time for advance replacement parts 24 hours a day, 7 duys a week, mcluding Cisco observed hohdays

S2P - SMARTnet (24X7X2) - Two-hour response time for advance replacement parts 24 hours a day, 7 days a week, including Cisco observed holidays May not be available for all arcas
€S or OS- SMART net Onsite 8x 51 NBD - Next-business-day onsite service with parts (Monday through Friday, excluding Cisco-observed holidays) for onsite hardware maintenance,
provided the call was placed with Cisco before pm depot time

C45 or OSE- SMARTnet Onsite 8x534 - Four business-hour response for Remedial Hardware Maintenance service between 9.00 am. and 5:00 p.m Depaot Time the same Business Day.
together with parts, labor and matenials, provided Cisco's determination that on-site service 1s required has been made before |00 pm. Depol Time

maintenance.

C2P or PREM - SMARTnet Onsite 24x7x2 - Two-hour onsite service and parts, 24 hours a dav, 165 days a year, includes Cisco and locally abserved halidays for onsite hardware
Mmaintenance. May not be available for all arcas.

SUL- SMARTnet Standard for Intrusion Prevention Systems (8xSxNBD) An Advanced replacement will ship the same day 10 arrive the next Business Day provided and Cisco's
determination of the failed Hardwarc has been made before 300 p.m.. Depot Time. For requests after 3 00 p-m., Depor Time, the Advance Replacement will ship the next Business Day
Day. provided (isco's determination of the failed Hardware has heen made before 100 p.m Depot Time. If Customer makes arequest after 1:00 p.m. Depot Time, Cisco will deliver the
Advance Replacement the moming of the next Rusiness Day

SU3 - SMARTnet for Intrusion Prevention Systems (24X7X4) - Four-hour response ime for advance replacement parts 24 hours a day, 7 days a week, including Cisco observed holidays
SU4 - SMARTnet for Intrusion Prevention Systems (24X7X2) - I'wo-hour response time tor advance replacement parts 24 hours a day. 7 days a weck. including (isco observed holidays
May not be available for all areas

500 pm. Depot Time provided Cisco's determination that on-site Service is required has been made before 3:00 p.m Depot Time the prior day (otherwise. second Business Day will e
provided for calls placed afier 3.00 p.m. Depot Time)

SUO2 - SMARTnet for Intrusion Prevention Systems (8X5X4) - Four business-hour response for Remedial Hardware Maintenance service between 9:00 am.and 5:00 p.m. Depot Time
the same Business Day, together wath parts, labor and materials, provided Cisco's determination that on-sile service is required has been made before 1 00 pm. Depot Time

SUO3 - SMARTnet for Intrusion Prevention Systems (24X7X4) - Four business-hour response time for Remedial Tlardware Maintenance service twenty-four (24) hours per day. seven
{ 7) days per weck including Cisco-observed holidays.

SUOM - SMARTnet for Intrusion Prevention Systems (24X7X2) - Two-hour response time for Remedial Hardware Maintenance service twenty-four (24) hours per day. seven (7) days
per week including Cisco-observed holidays.

SAS or ESW - Sofiware support and minor releases upgrades (example: 2.1 10 2 %)

SAU or UCSS- Software support and major release upgrades (example: 2 Y103 )

Unified Communition items need to be covered by ESw support. Il the chient needs the major upgrades, they will need to buy ESW and UCSS support at the same time.

SMARTnet Includes:
2AK 1 net Includes:
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