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EACHPer Unit

Cisco is providing its standard warranty term for all new hardware and software purchased under the contract, Customers may purchase Cisco SMARTnet for an ncreased
Cisco SMARTnet Services level of support which provides: 1) Global 24-hour access to experts in the Cisco Technical Assistance Center (TAC), 2) Self-help support through online communities,
resources. and tools, 3) Hardware replacement options Inchuding 2-hour, 4-hour and next business day, and 4) Operating System (O5) software updates. Below is pricing for a
1,3 and § year term of service.

DIR Customer
SERVICE Category EACH/Per Unit Discount % DIR Customer Price EACHPer Unit
from MSRP

% less tha then

See Cisra Web Page for getail|See Crace Veb FPage lor deta *

Frice List
e beginning of the subscription lerm. The above discounts do not assume or factor in any applicable finance or interesr charges tor the prepaid
onsibility of the customer to detormine the mechanism for funding.
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These services Provide technic al support, flexible hardware coverage. and smarl. proactive device diagnostics for hardware

DIR Customer
MSRP COST EACHIPar Unit Discount % DR Customer Price EACH/Per Unit
from MSRP
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These services are designed 1o assist with customers with the following types of projects:

11 Surveyi Design Services - Includes the discovery design, architecture feviewvalidation, and readiness assessment

2] Implementation Services - Includes basic installation and configuration or end-1o.4nd Integration and deployment.

3) Optimization - Includes assessing operational environmeant readiness identify ways to increase efficiencies throughaut the network and oplimize Cu
applications and service management. :
4) Remote Management Services — Includes. continuous manitonng, incident management. problem management change management and utilization and performance
reporting that may be on a sSubscription basis

5) ._...n::.n_-__bazun_e Services - Includes 43zessing the availability reliability, security and performance of Customer's existing solutions

&) Data Communications Architectural Design Services - Developing architectural slrategies and roadmaps for transtorming Customer's exisling network architecturs and
operations management

7) Staterment of Work (SOW) Services Customer-specific tasks 1o be accomplished andior setvices o be delivered based on Customer's business and fechnical
fequirements.

omers infrastruclure

Cisco Technical and Advanced Services

DIR Customer
SERVICE Category EACH/Per Unit Discount % DIR Customer Price EACH/Per Unit
from MSRP
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* The hourly rates Provided are a nol 1o exceed (NTE] rate. Cisco will use the NTE rate 10 calculate a cost to deliver a statement of work [SOW) Cisco will use the NTE rates required level of effont needed o produce the client approved
deliverables, and skill se1 1o determing the price of the SOW. For each Customired SOW. Cisco will provide a fixed cost for the agreed upon deliverables. Any travel costs that are incurred for the specific SOW will be billed tor separately
Individual hours or blocks of hours May nol be purchased Separately. Because the SOW is offered al a fized price, Cisco does not keep time cards
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Subject to Cisco's approval and the centifications held by its partners, pantners can also offer services such as: Installation/de. installation; Assel Tagging,
Staging/Deployment Image loading. Image Consulting. System and Server Configuration: Rack and Stack Configuration Maintenance, and Training. Other services may be
available

Partner Services

DIR Customer
EACHPer Unit Discount % DIR Customer Price EACH/Per Unit
from MSRP
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" On behalf of resellers that
resellers to the contract, we

——— =
on Cisco's products and services. we are pleased to offer Cisco Learning Credits for purchase under
credit on the U.S. Global Price Lists and sold in Packages of 10, 100, 500, and 1500 {Table 10). They

purchase and redeomed within one (1) year tram activation on the Cisco Leaming Credits Management Tool (L CMT),

authorized training from a Cisco Learning Partner or their affiliated organizations. or Cisco Advanced Services

Cisco L ecaming Credits




OPTIONAL ITEMS Manufacturer Part Number

DIR Customer

Discount % DIR Customer Price EACH/Per Unit
from MSRP

EACH/Per Unit




Current DIR
Position ms2013 | PR [ DIRContract
Discount Price
Rates
Architect | S 270.00 2950 | S 190.00
Architect Il S 295.00 2950 |S 208.00
Architect Sr S 360.00 2950 |S 255.00
Consultant | S 160.00 [ 29.50 S 112.00
Consultant 11 $ 19500 2950 | 137.00
Consultant Sr S 23500| 2950 |$ 165.00
Engineer $ 140.00| 2950 |$ 100.00
Engineer Sr $ 170.00| 2950 |$ 109.00
Mgr Programs $ 23500 2950 |$ 165.00
Project Coordinator $ 105.00| 2950 |$ 75.00
Project Coordinator Sr $ 11500 2950 |$ 80.00
Project Manager S 165.00| 2950 |$ 116.00
Project Manager Sr S 250.00| 2950 |[$ 176.00
Technician $95.00| 29.50 |$ 67.00
Sr technician $120.00| 29.50 $85.00
Technician Subcontractor $120.00| 29.51 $85.00
Sr. Technician Subcontractor $145.00| 29.51 $116.00




