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Zimbra evangelina.garcia@co.hidalgo.tx.us

Superior Alarms

From : Nelda Olivarez <nolivarez@hidtataskforce.us> Wed, Mar 25, 2015 04:14 PM

Subject : Superior Alarms /72 attachments

To : evangelina garcia <evangelina.garcia@co.hidalgo.tx.us>

Cc : martha salazar <martha.salazar@co.hidalgo.tx.us>, darlene betancourt
<darlene.betancourt@co.hidalgo.tx.us>, matilde faz <matilde.faz@co.hidalgo.tx.us>,
Sonya Lopez <slopez@hidtataskforce.us>, Jose V. Delgado <jdelgado@hidtataskforce.us>

Good afternoon,

The DMP control panels for HIDTA’s existing security system are not working and have
to be replaced (see PO#723183). Before Superior Alarms can commence work, they
require a new signed commercial alarm monitoring agreement. Under the existing
monitoring agreement, we pay $50.00 per month/or $25.00 per panel, under the new
agreement (req#00274194), we will pay $35.00 per month and upgraded to one panel.

Superior Alarms agreed to do the work and continue monitoring service under the
existing agreement and changed to the new agreement once it approved and signed by

Commissioners’ Court on the 315 of March.

%éym.

Nelda Olivarez

Accountant

Hidalgo County

HIDTA Task Force

P O Box 5719

McAllen, TX 78502

Primary Email: nolivarez@hidtataskforce.us

Alternate Email: nolivarez2@hidtataskforce.us

Office (956) 381-0444 '
Fax  (956) 381-8722

CONFIDENTIALITY NOTICE

This transmission is intended for the sole use of the individual and/or entity to whom it is addressed, and may contain
information and/or attachments that are privileged, confidential and exempt from disclosure under applicable law. If
the reader of this transmission is not the intended recipient, you are hereby notified that any disclosure, dissemination,
distribution, duplication or the taking of any action in reliance on the contents of this transmission by someone other
than the intended addressee or its designated agent is strictly prohibited. If your receipt of this transmission is in error,
please notify the sender by replying immediately to this transmission and destroy the transmission. Thank you

3/25/2015 5:00 PM
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COMMERCIAL ALARM MONITORING AGREEMENT

= ACCOUNT NUMBER  —p—— COMMUNICATCR MAKE & MODEL DATE ON LINE —— DFALER —_— R
[ [ . 1Zeds. T ]
o §UBSCRIBER COMPANY
HIDTA .
"Sico s Rus. 281 Superior Alarms
nb 5

Erbioburg ST AEM | | 600 Ash Avenue, MoAllen, TX 78501
S - Ph, (956) 682-6005
- FAX (956) 213-1179

oy frarl

LOCATION OF ALARM DEVICES - —
Physical Addtess 1 . . t . City tdmh;gg sate X 7ip TS 39

Directions te Subscriber’s Location:

CONDITIONS MONITORED
2 Fire & Hold-up F‘ﬁn‘gfar Qfﬁ'ﬂc yﬁw Battery O Medical 0 Ciose [} Open @ Other
TYPE OF INSTALLATION
O Business Q Warehouse (0 Office O Stere 0O Factory Other
CODES ZONES / DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARY)
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LOCAL AUTHORITIES TO BE NOTIFIED
CODE

AUTHORITY MAME TELEPHOME NUMBER
Local Police Degartment f,dl"r)b_\gl:gl;gg 3 h Per#mgn }

Local Fire Department ( H
Other )
Other ( )

AUTHORIZED INDIVIDUALS TO BE NOTIFIED
IN DRDER OF PRIORIEY (individuals to be notified in the event of an alarm condition. Calls are made in sequence until contact is made.}

NAME PRIMARY PHONE #  (Desc) ALTERNATE PHONE #  {Desc) CODE WORD
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Phona Descriptions are: B = Beeper, € = Car, D = Digital Pager, H = Home, W = Work, V = Voice Pager

FOR OPEN / CLOSE MONITORING ONLY

Check for appropriate open/close;
1 tog only (na action) O Supervised (action autside specified timed}  Action to be taken
Supervised schadule below: use your focaf time,

Early Open Allowance

SUN MONM.  TUES, WED. THURS. FRI SAT. Late Cpen Aflowance
OPEN Late Close Allowance e e —
| close | Mailed to;
Activity Report QYes Mo TrMonthiy

FEES + TERMS + PAYMENTS
. SO0
INITIAL TERM: 3 Veax Annuat Fee § _ ﬂaa + tax etgmp{’
(Q No. of payments equaf payments of § _"a[] ! ,each payablie =5¢ pA L on the '5} day of
il e « , heginnin A. ll Q‘Ng, d Mg regularly and . thereafter.
ginning APyt & 91 and g8 gy reg dyand_ Mead

Subject to Terms and Conditions of this Agreement 3/
(including these on the reverse side), the Substrlb?rﬂgrv Title
to subscribe fer manitoring by Company.
SUBSCRIBER MUST SIGN IN THREE FLALES r -
“For:Office Use Only Typed by, Checked by
MGHATURE OF TURSCR BER OATE -
WHITE - SUPERIOR ALARMS PINK - CUSTOMER COPY
FOR SUPERIOR CENTRAL STATION, INC. USE ONLY REV. A
wmtomg Information Approved By .. Data Approved by:
] ion Carerzd sy palz
Bifirg Completed By Dale
Bding fon Emtesed By Oata D
Form Fied in Custormer 4 By Sate ate
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TERMS AND COND!TiONS OF ALARM MONITORING AGREEMENT
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ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OT-EAWISE, REGARDLESS OF GAUSE OR ORIGR, ON ANY
BASIS WHATSOEVER. EVEM IF THE RESULT OF THE NEGLIGENCE OF
COMPANY Al FANVS RELATED PARTIES, WHETHER SUCH

SOLE. JOIN ICURRENT_ACTIVE OR PASSIVE,

ORDINARY OF GROSS, COHPANYB D COMPANY'S RELATED FARTIES'
COLLEGTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE
CLAIMING THROUGH SUBSGRIBER ISLIMITED TOAND SHALL NOT IN ANY CASE
EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE
RECEIVABLE 8Y COMPANY UNBER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT AS A PENALTY, AND THIS LIABILITY SHALL BE
EXCLUSIVE, COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT 8E
LIABLE FOR CONSEQUENTIAL O INCIDENTAL DAMAGES EXCEPT TO THE
EXTENTOF THELIQUIDATED DAMAGES HEREIN PROVIDED.
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G. WHEN SUBSGHIBER AGREES TO INDERNIFY COM?ANY M THIS
AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TC
INDEMNEFY, KEEP INDEMNIFIED, DEFEND AND HOLE COMPANY, AND ANY OF
ITS PRESENT OR FUTURE OFFICERS, DIRECTORS, EMFLOYEES, PARENTS,
SUBSIDIARIES, AGENTS, SUCCESSORS, ASSIGNEES, CONTRACTORS,
LIGENSEES OR AFFILIATES AND ANY OTHER PERSON WHOMSOEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREW GALLED
*COMPANY'S RELATED PARTIES") HARMLESS FROM AND AGAINST ANY AND
ALL CLAINS, DEMANDS, ACTIONS, CAUSES OF AGTIGN, DAMAGES, L 0SSES,
LIABILITIES, FEES(INCLUDING ATTORNEY'S FEES}, COSTS {INCLUDING COSTS
CF GOURT). AND EXPENSES [GOLLECTIVELY, HEREIN CALLED "LOSSEST) IN
ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO
THE MATTER(S) BEING INDEMNIFIED AGAINST EVEN I THE RESULT OF THE
NEGLIGENGE OF_COMPANY AND/OR COMPANY'S RELATED
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WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR
PASSIVE, ORDINARY OR GROSS. EACH AND EVEAY COVENANT BY
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AGREES TO ASSUME ALL RESFONSIBILIW FOR ANY FALSE ALARM OR
EMERGENCY SIGNAL GIVEN BY THE Al ARM DEVICES ON THE PREHISES
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©.EVEN FTHE AI.ARM DEVICES OF SUBSCRIBER ARE TESTED REGLLAALY
AND THE COMPOMENTS ARE OPERATING N AGCORDANCE WITH
SPECIFICATIONS, THERE AN BE NO WARRANTY, REFRESENTATION OH
GUARANTY THATIT WILL NOT BE COMPROMISED OR CIRCUMVENTED BEFORE
THE ALARM DEVICES COMMUNICATE AN EMERGENCY SIGNAL TO COMPANY
CRTHAT IT WILL PROYIDE ACEQUATE WARNING IN ANY GIVEN SITUATION. For st
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REPRESENTATION OR WARRANTY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY CR FITNESS FOR A PARTICULAR PURPOSE CR
OTHERWASE, TO SUBSCRIBER, THAT THE SERVICE WILL PREVENT LOSS OF
LIFE, PERSONAL INJURY, PROPEATY DAMAGE, ECONOMIC OR ANY GTHER
LS55 BY BURGLARY, ACBEERY, FIRE OR OTHERWSE, OR THAT THE SERVICE
WILL IN ALL CASES PROVIDE ADEGUATE WARNING OR PROTECTION, NOR
DOES COMPANY HAVE GR ASSUME ANY RESPONSIBILITY TO SUBSCRIBER, OR
TOANYONE CLUMING THROUGH SUBSGRIBER, WHATSOEVER FORANY LOSS
OF LIFE, PERSONAL INJURY, PHOPERTY DAMAGE, ECONOMIC OR OTHER
LOSS SHSTAINED AS ARESULT OF ANY CAUSE WHATSOEVER INCLUBING THE
HEGUGENT PERFORMANGE BY COMPANY CR FAILURE TO PERFORM BY
COMPANY ANY GELIGATION HNDER THIS AGREEMENT, IF COMPANY O
COMPANY'S RELATED PARTIES {AS THAT TERAM 15 HEREINAFTER DEFINED)
SHOULD, NEVERTHELESS, BE FOUND LIABLE TQ SUBSCRIBEA, OR TO
ANYONE CLAMING THRCUGH SUBSCRIBER, WHETHEA DIRECTLY OR
{HDIREGTLY, FOR ANY LOSS OF LIFE, PERSQNAL INJURY, PROPERTY GAMAGE,
ECONOMIC OR OTHER LOSS AHISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER. EVEN_ _THE_RESULT OF THE NEGUIGENCE OF
COMPANY AND:OR_COMPANY

S _RELATED PARTIES, WHETHER SUCH
NEGLIGENGE BE SOLE. JOIVT CR CONCURRENT, AGTIVE OR PABSIVE,
ORPIMARY OF_GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES
COLLECTIVE TOTAL MAXIMUM LIABILITY 15 LIMITED TO AND SHALL HOT IN ANY
CASE EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF {1:2) THE
FEE OR $250.00, WHICH SHALL BE THE COMPLETE AKD EXCLUSIVE REMEDY
AG.MNSTCO! !PANYAND COMPANY S RELATED PARZIES.
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SUBSCRIBER TCINBEMNIFY AND HOLD GOMPANY HARMLESS SHALL SURVIVE
THE EXPIRATION, TERMINATION OR GANGELLATION OF THIS AGREEMENT.

ACKNOWLEDGMENY OF CUSTOMER
SUBSCRIBER SPECIFICALLY AGKNDWLEDGES THAT THE LIMITED LIABILITY
ASPECT QF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME AND
SUBSCRIBER SPECIFICALLY AGREES TO BE BOUND, WiTHOUT LIMITATION OR
RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGRAPHS
GONTAINED IN THE “LIMITATION ON-LIABILITY” SECTION OF THIS AGREEMENT
INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELIMAINATING
WARBANTIES, REFRZSENTATIONS, CONTRACTUAL OBLIGATIONS AN 2
DAKMAGES AND REQUIRING INDEMNIFICATION. SUBSCRIBER, |2
UNDERSTANDS THAT EXECUTION OF THIS ACKNOWL
GONSTITUTES ASPECIFIC INDUGEMENT FOR COMPANY TOEFF
AGREEMENT.

SUBSCRIBER
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SUBSGHEBEHUNDERSTANDSANDAGHEES?HATEFCOMPANYOHCOMPANYS
QELATED PARTIES SHOLLD 8E FOUND LIASLE TQ SUBSCRIBER GR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DRECTLY OR
HDIRECTLY, FORLOSS COF LIFE, PERSONAL INILRY, PROPERTY DAMAGE,
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Zimbra hitp-//emall.co.hidalgo.tx.usprintmessage7id=30425 & iz=America/Chicago

Zimbra martha.salazar@co.hidalgo.tx.us

Fwd: Addendum to Commercial Alarm Monitoring Agreement FINAL REVISION

From : Martha Salazar <martha.salazar@co.hidalge.tx.us> Thu, Jun 20, 2013 09:50 AM
Subject : Fwd: Addendum to Commercial Alarm Monitoring Agreement &1 attachment
FINAL REVISION

To : Darlene H. Betancourt
<darfene.betancourt@co.hidalge.tx.us>, Matilde Faz
<matilde.faz@co.hidalgo.tx.us>

Ladies:
This e-mail will serve as approval to form by our legal counsel. 1 am so relieved after two years

we can finally get these Invoices processed.
Marty

PS Supporting documentation for agenda item.

From: "Steve Crain" <scrain@attashall,com>

To: "Alan Yoder" <alan@superioralarms.com>

Cc: "Martha Salazar” <martha.salazar@co.hidalgo.tx.us>

Sent: Wednesday, June 19, 2013 4:20:13 PM

Subject: RE: Addendum to Commercial Alarm Monitoring Agreement FINAL REVISION

Please send the two signed orlginis to Martha Salazar at the Hidalgo County Purchasing
Department, Thanks.

From: Alan Yoder [mailto:alan@superioralarms.com)

Sent; wednesday, June 19, 2013 3:45 PM

To: 'Steve Crain'

Subject: RE: Addendum to Commerdiat Alarm Monitoring Agreement FINAL REVISION

Ok, Are you planning on getting it signed by the County Judge and wauld you like me to bring over 2 coptes of it
already signed cn our side sa that you can just return tous 1 COpY?

Sincerely,

Alan Yoder, CET

President

CVI-20100609-1053112

Superior Alarms (Established 1986}
600 Ash Avenue

McAllen, Texas 78501

alan@superigralarms.com

www supetioralarms.com
956-682-60405 Office
956-213-1147 Fax

Pul our 27 years of experience te work for you!
The sforriction in this ernod may be confdential endlar priieged. The emal b intended & be radeved only by the Induidu o organizedion nemed above, ¥ you ara

1 ot You created this PDF from an application thal is not licensed to print to novaPDF printer (hitp:/iwww. novapdf.com} 8/B/2013 4:44 PM


evangelina.garcia
Highlight


Firnhr hrtp:/fennil.co.hidaigu.b:.us/h’prinMessage?id=3ﬂéZS&TAniericquiﬂcago

not the intendod recipient or an athorized representativa of the ktanded recipient, yYou are hereby netiied that cny reviaw, dieminatian o copying of this gmu_ﬂ and
its attachments, # ary, ond any e or diclosure of the information contoined hareiry, s pichibited. ¥ you hose received thiy email i emor. pleme Immedigtaly notify tha
sencks by emadl or telephone and parmanenthy delete this amalt from youe systern.

From: Steve Crain [mailto:scrain@atlashall,cony)

Sent: Wednesday, June 19, 2013 3:14 PM

To: ‘Alan Yoder'

Subject: RE: Addendum ta Commercial Alarm Monitaring Agreement FINAL REVISION

That works.

From: Alan Yoder [mailto;alan@superioralarms.comy

Sent: wednesday, June 19, 2013 2:44 PM

To: 'stephen L. Crain'

Subject: RE: Addendum to Commercial Alarm Monitoring Agreement FINAL REVISION

Steve,
This is the third and FINAL draft of the addendum.
Sincerely,

Alan Yoder, CEY

Prasidert

CVI-20100609-1053112

Superior Alarms {Established 1986)
600 Ash Avenue

McAllen, Texas 78501
alan@superioralarms.com

www.superiorafarms.com

956-682-6005 Office

956-213-1147 Fax

Put our 27 years of experience to work for yout

Thy irdormction in this amail moy be confidanbicl ondfor privii sged, This emai Isintanded to be reviewsd enhe by the dhidud or organization named obowe. ¥ yeu are
not the mtended redpient or an outhorleed refiretantétive of the Intanded recipiird, you Ore hereby notified tict ony revew, diemingd®on or topying af thit emoil ond

#s attoehmant, £ o, omd oy e or didosune of the information contained herdn, i prohibited. Fyou hove receled this emal In error plecss ImmeBately natify the
v By emall or telaphone ond penmtnantly delete this emalt from Your sstem.

Fromy: Stephen L. Cratn [mailto:scrain@atlashall.com)
Sent: Wednesday, June 19, 2013 2:16 PM

To: alan@syperioralarms.com
Subject: Addendum to Commerdial Alarm Monitering Agreement

Stephen L. Crain

ATLAS, HALL & RODRIGUEZ, LLP
818 Pecan Bivd. (78501)

P. O. Box 3725

McAlien, Texas 78502

Direct Dial Number {956) 632-8221

2 o1 You created this POF from an application that is not ficansed fo print to novaPDF printer (hlip./\www.novapgf.com) 8/8/2013 4:44 PM



evangelina.garcia
Highlight


Zimbra hitp:/femadl.co.bidal go.t.us/h/printmessage %id=3042 5 &iz=Anxrice/ Chicage

Main Number (956) 682-5501
Fax Number {956) 686-6109

E-mail Address scrain@atiashall.com

Atlas Hall
Rodriguez

E-MAIL NOTICE -- This transmission may be: (1) subject to the Attomey-Clignt Privilege, (2) an attomey work praduct, or (3}
strictly confidentlal, If you are not the Intended reciplent of this message, you may not disclase, print, copy or dissemninate this
information. If you have received this in error, please reply and nolify the sender fanly) and detets the message, Unauthorized
intergeption of this e-mail is a viotation of federal criminal law.

This commetnication does not reflact art intention by the sender or the sender's dient or principal to conduct a transaction or make
any agreement by efectronic means, Nothing contained in this message or In any attachment shall satisfy the requirements for a
writing, and nothing contained herein shall constitute a contract or electronic signature under the Elect:onic Signatures in Global
and National Commerce Act, any version of the Uniform Electronic Transactions Act or any other statute governing electeonic
transactions,

‘MasHall image0o1.jpg
* Rodriguez 5 «B

3 ot You created this PDF from an application that is not licensed to print to novaPDF printer {htip:liwwwr. novapdl.com) R/5/2013 4:44 PM




600 Ash Avenue- 2.0, Drawer 3097
MecAllen, TX 7850
State Lic. 134881 « Fire Lic. ACR-%63{8-316
Vel (956) 682-6005 - Fax 283-1147

{1

We send the police there in o Frurrp!

June 18™ 2013

Addendum to Commercial Alarm Monitoring Agresment belween the County of Hidalgo
and Superior Alarms whather already existing or a new agreement after the date of this
addenduyrn,

i, The County of Hidalge is allowed to terminate this Agreement at any time withoot
tause on 30 days written notice 1o customer,

2. Paragraph iV, B. add to beginning of paragraph : "Any indemnity of Subscriber herein
s limited Lo the extent Subscriber 1s allowed by law to Indemnify or grant an
indemnity,”

County of Higalgo Superior Alarms

2802 South Business Highway 281 600 Ash Avenue
Edinburg, Texas 78539 McAllen, Texas 78501
856-318-7626 BOO-580-6001
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