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Zimbra evangelina.garcia@co.hidalgo.tx.us 

Superior Alarms 

From: Nelda Olivarez <nolivarez@hidtataskforce.us> 

Subject: Superior Alarms 

To : evangelina garcia <evangelina.garcia@cQ.hidalgQ.tx.us> 

Cc: martha salazar <martha.salazar@co.hidalgo.tx.us>, darlene betancourt 
<darlene. betancourt@co.hidalgo.tx.us>, mati Ide fa z <matilde.faz@co.hidalgo.tx.us>, 
Sonya Lopez <slopez@hidtataskforce.us>,JoseV. Delgado <jdelgado@hidtataskforce.us> 

Good afternoon, 

Wed, Mar 25,201504:14 PM 

@ 2 attachments 

The DMP control panels for HIDTA' s existing security system are not working and have 
to be replaced (see PO#723183). Before Superior Alarms can commence work, they 
require a new signed commercial alarm monitoring agreement. Under the existing 
monitoring agreement, we pay $50.00 per month / or $25.00 per panel, under the new 
agreement (req#00274194) , we will pay $35.00 per month and upgraded to one panel. 

Superior Alarms agreed to do the work and continue monitoring service under the 
existing agreement and changed to the new agreement once it approved and signed by 

Commissioners' Court on the 31 st of March. 

Nelda Oli varez 
Accountant 
Hidalgo County 
HIDTA Task Force 
PO Box 5719 
McA llen, TX 78502 
Primary Email: nolivarez@hidtataskforce.us 
Alternate Email: nolivarez2@hidtataskforce.us 
Offi ce (95 6) 381 -0444 
Fax (956) 381-8722 

CONFIDENTIALITY NOTICE 

This transmission is intended for the sole use of the individual andlor entity to whom it is addressed, and may contain 
information andlor attachments that are privi leged, confidential and exempt from disclosure under appl icable law. If 
the reader of this transmiss ion is not the intended recipient, you are hereby notified that any disclosure, disseminati on, 
distribution, duplication or the taking of any action in rel iance on the contents of this transmi ssion by someone other 
than the intended addressee or its designated agent is strictly prohibited. If your receipt ofthi s transmission is in error, 
please notifY the sender by replying immediately to this transmission and destroy the h·ansmission. Thank you 

3/2512015 5:00 PM 
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COMMERCIAL ALARM MONITORING AGREEMENT 
r- M:COUMNUMBfR -1---' COMMUNJCATOR MAKE & MODn r)4.Tf.ON LINE "-....,------.--..- [jALfR ----r-
L- ---;::=====:,:l=/e<L SO. -..l -- -_._-------

HIJ)TA 
SUBSCRIBER COMPANY 

"':'lIOO S. ~ • .2131 
""e"::.1:(\i;;. . ...-1"1 "'< • _ - \"7i5::~ 

Superior Alarms 
.. -.J I""" 
-, ," \lSI, , 

600 Ash Avenue, McAllen, TX 78501 
Ph, (956) 682-6005 

' .... ,'.'0 , , I",,, FAX (956) 213-1179 
'O_~ ,,,.I 

LOCATION OF ALARM DEVICES 
Physical Address 3'0 () oS Eo,. ,081 

Dire<tiom to Sub>criber's Location: 

_____ City Edinb~ State-'X..... Zip '18-53' 

------------- CONDITIONS MONITORED -------------

1:1 Fire Q Hold·up __ pElurglar__ ~nic__ ~w Battery I:l Medical Cl Clo,e U Open I:l Other ___ _ 

q Business 
TYPE Of INSl}LLATION 

Q Warehouse Cl Office q Store Q Factory ;;rOther ____ _ 

CODES ZONES I DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARy) 
............. oUAIIM 
(Oil •• 0,,, (OMMfNT<}AA'APRrMfS!S ... ,ty ......,,~\ AWl'" 

'"'ntlJcnOl'S \1'5 "Q .. , "0 CODE l!ml' 

----+-----+-+-+-H 

CODE AUTHORITY 

lo{al Police Department 

local Fire Department 

Other 

Other 

LOCAL AUTHORITIES TO BE NOTIFIED 

NAM' ""'" --,... 

£i:/,:rlb"SJ-b/;cp j,)qp"'l-M'.~ 

AUTHORIZED INDIVIDUALS TO BE NOTIFIED 

( 

( 

TELEPHONE NUMBER 

,-----
1-___ -
1 ____ -, 

IN ORDER OF PRIORITY (individuals to be notified in the event 01 an alarm condition. Call. are made in sequence until contact is made.) 

NAMf PRIMARY PHONE # (Desc) AlTERNATE PHONE # (llese) CODE WORD 

1 () () 

2 () () 
-

3 () () 

4 () () ---
5 () () 

Phone Description.< are: 8 - Beeper. C _ Car, 0 Digital Pager. H _ Home, W Work,. V - Voice Pager 

FOR OPEN I ClOSE MONITORING ONLY 
Che<:k for appropriate open/dose; 
o log only (no ~(tion) 0 Supervised (action outside 'pHilied timed) 

Supervised ,chedule below: u,e your local time. 

SUN .MQN. TUES. WED. THURS. FRI. SAT. 

\ :~;:E 1--' 
--I 

1 I 1 1 1 
Activity Report qYes ONo OMonthly 

Action to be taken ____________ _ 

I 

Eariy Open Allowance 

Lilte Open Allowance 

Late Close Altowance 

Mailed to: _____________ _ 

FEES • TERMS PAYMENTS 
~ 4'",00 I. INITIAL TERM: ~ Annual Fee $ ~!!._ + tax Q'I(l''''''pr 

(P No afpayments equa!paymen~tsOf$~ID.O... eachpayable'$oft\l onthe~dayol 
A fYit i klov. begmnlng A..p.:i I f) 01::;. regu!arlyand ::'>t ..... i thereafter. 

Subject to Terms and Cond,tlons of thIS 
(mclud'ngthoseon the reverse Side) theS,"""""" mi. ______ _ 
to sllbs(flbe lor mOnitor! ng by Company 
SUBSCRIBER MUST SIGN IN THREE PLACES r 

'!G"'''!fl,''' 'U''''!IR "A' [oreffice Use Only Typed _ Checked 

WHITE - SUPERIOR AlAfU....tS PINK - CUSTOMER CO",-PY,-__ =~ __ _ 
FOR SUPERIOR CENTRAL STATION, INC USE ONLY REV, A 

!>o""""""'>C~'"'"~"'o§-"'"' ~""":~ ~f~" 'On"9""O''''.';O" tor_ 81 P,'. 
Bi1;'9 'nio'm,bo' (o-npl",d B/ 

e,roglo'o"",Uon'm""d"l O,t, 
""'mf'I'd;n{""o"",r'~·il'1 

Approved by: 
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Ziwbra http://email.co.hidalgo.L..(.usIWprintmessage?id=30425&tr-=AmericafCbicago 

Zimbra martha .salazar@co.hidalgo.tx.us 

Fwd: Addendum to Commercial Alarm Monitoring Agreement FINAL REVISION 

From: Martha Salazar <martha.salazar@co.hidalgo.tx.us> Thu, Jun 20, 2013 09:50 AM 

Subject: Fwd: Addendum to Commercial Alarm Monitoring Agreement &"1 attachment 
FINAL REVISION 

To : Darlene H. Betancourt 
<darlene.betancourt@co.hldalgo.tx.us>, Matilde Faz 
<matilde.faz@co.hidalgo.tx.us> 

Ladles: 
This e-mail will serve as approval to form by our legal counsel. I am so relieved after two years 
we can finally get these Invoices processed. 
Marty 

PS Supporting documentation for agenda item. 

From: "Steve Crain" <scrain@atlashall.cam> 
To: "Alan Yoder" <aian@superioralarms.com> 
Ce: "Martha Salazar" <martha.salazar@ca.hidalgo.tx.us> 
Sent: Wednesday, June 19, 20134:20:13 PM 
Subject: RE: Addendum to Commercial Alarm Monitoring Agreement FINAL REVISION 

Please send the two signed originls to Martha Salazar at the Hidalgo County Purchasing 
Department. Thanks. 

From: Alan Yoder [mailto:alan@superloralarms.com] 
Sent: Wednesday, June 19, 2013 3:45 PM 
To: 'Steve Crain' 

Subject: RE: Addendum to Commercial Alarm Monitoring Agreement FINAL REVISlON 

Ok, Are you planning on getting it signed by the County Judge and would you Ilke me to bring over 2 caples of it 
already signed 011 our side $0 that you can just return to us 1 copy? 

SincerelYI 

Alan Yoder, eET 
Presjdent 
CVI-20100609-1053112 
5upenor Alarms (Established 1986) 
600 Ash Avenue 
McAllen, Texas 78501 
alan@superioralarms.com 
www.superioralarms.com 
956·682~6005 Office 
956'213-1147 Fax 
Put our 27 years of experience to work for you! 
T~ Irlfomu;(lon In thill'mQJ may be conftdentkll oodlor prtv.11'900. Thk GmW k Inl~nded ro bo N<.I"'-'ld Oll~ by the II1d",d\Q Qr oillonl~n n.:med obow. f JooQU 0"' 

t 01 you created this PDF from 8r) application that is not licensed to print to novaPDF printer (l)lIp:lfwww.oovapdLcom) 
8/8/20134:44 PM 
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http://ernail.co.hidalgo.tx.usJhlprilllmcssage?id=:J0425&tz=AmerlcalChicogo 

not th9 htendcd mcipicot 0' onUllhorltedrepre!l!l1tat1<.o;! ofthelnt..,,\Itd rOOpilll'lt,. \10\1 Q/'(! herWy notified thc:t ~y re<Jil'W, dll(l.mir.ct>ol'l or ~y'ng of thl' em{l1 and 
ill attochmCJ'ib, # 0""" ond a ...... u;o, or di<c!oI ...... olth~informotiotl rnnlo;ifle<j h<!rcln. II prohibited. f you 11_ ~ Uti! emu~ ttl errar.IlIe",1!,mmll<futely notilyth~ 
IC"~ by emdl Or telollhafle and II'Irmm.ent~ ~~ !h;, ,,",(;II! from w ..... lyltem. 

From: Steve Crain [mailto:scrain@atlashall.coml 
Sent: Wednesday, June 19, 2013 3:14 PM 
To: 'Alan Yoder' 
Subject: Rf: Addendum to Commercial Alann Monitoring Agreement FINAL REVISION 

That works. 

From: Alan Yoder [mailto:alan@superioralarms.comJ 
Sent: Wednesday, June 191 2013 2:44 PM 
TO: 'Stephen L Crain' 
Subject: RE: Addendum to CommercIal Alarm Monitoring Agreement ANAL REVISION 

Steve, 

This is the third and FINAL draft of the addendum. 

Sincerely, 

Alan Yoder, eET 
President 
CVI-20100609-10S3112 
5upertor Alarms (Established 1986) 
600 Ash Avenue 
McAllen, Texas 78501 
alan@superioralarms.com 
www.superioralarms.com 
956-682-6005 Office 
956-213-1147 Fax 
Put our 27 years of experience to work for youl 
The InIormdion In thl!. forte;1 may boa conllder1lic1 Q(l(/!or prl>l/Ilged. Th~ emdlll irttendedw be 1llI.i:0!V.«f 0<I1y by the lnahodud Or orqolliwlon Mrned obow.lf yo .. ore 
nat thlll i"ttenchCi redpir:nt or on Q\Mror\.ltU reprelf;flkttiW of tho Int<ln~ recip/1iI1t,. yc1U ore herdly notified that mv "i'\Iew. dll>llmlnotlOn or cOllllitlll of thil emul 0>1d 
11., attcmmtil:1h.1f cr:r ..... ond 00l\IU>e or&dl>lln! of the informatloo contQined her-'n,.h prohibited. fyou haw ftiteiYed thil emnll<t Ilfrer, p~!mm~1v notify the 
~ by emal or telerhone MtI ""nnanontly delete this f!\TtaU from your ~tm. 

From: Stephen L. Crain (mailto:scrain@atlashall.coml 
sent: Wednesday,June 19, 2013 2:16 PM 
To: afan@syperioralarms.com 
Subject: Addendum to CommerdaJ Alarm MonitorIng Agreement 

Stephen L. Crain 
ATLAS, HALL & RODRIGUEZ, LLP 
818 Pecan Blvd. (78501) 
P. O. Box 3725 
McAllen, Texas 78502 
Direct Dial Number (956) 632-8221 

201 you created thIs PDF from an application that is not licensed to print to novaPDF printer (hltp://www.novaodf.CQm) 8/8120134:44 PM 
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