Insight - Cisco SMARTnet Quote
Public Sector - DIR - T50-2542

Customer Name: Hidalgo County
Quote Date: 23-Mar-2015

OPERATIONS ,\.
CO-TERM: 31-Mar-2016
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PUBLIC SECTOR

QUOTE SERVICE LEVEL REFERENCE CONTRACT CLIENT PRICE
8061473 CON-SAS-1 Various S 5,996.43
CON-SNT-1 Various S 55,479.41
CON-SU1-1 NEW S 1,924.20
CLIENT COST SUBTOTAL $ 63,400.04

Account Executive: Diana Berger
SMARTnet Sales Specialist: Cynthia Howell
Qs: CC

Please Note: This quote is valid for 30 days. Subject to sales tax and freight charges where applicable.

TERMS OF SALE. THIS QUOTE IS SUBJECT TO INSIGHTS TERMS AND CONDITIONS OF SALE SET FORTH ONLINE AT
:zUm“\\EEE.EmEZ.noE\cm\m:\ﬁmﬂ:a-no:aEo:m}m::m-owmm_m-anan.EE_ (Terms of Sale - Products), AS WELL AS THE TERMS SET

FORTH IN THIS QUOTE. Cisco SMARTnet services are third-party branded services
performed by Insight and therefore classified by Insight as Product and subject to Insights Terms of Sale Products.
conflict between the Terms of Sale - Products and any terms of sale on Ciscos website, Insights Terms of Sale Prod

purchase of SMARTnet Services herein.

(SMARTnet Services). SMARTnet Services are not
In the event of a
ucts shall govern the



Quote #: 8061473

Quote Name: Hidalgo County
Quote Status: VALID
Created Date: 23-Mar-2015

PRODUCT NUMBER QUANTITY SERIAL NUMBER TARGET CONTRACT NUMBER
CISCO1941/K9 1 FTX1731833w 92271219
WS-C2960-48PST-S 1 FCQ1740X11F 92271219
WS-C2960-48PST-S 1 FCQ1740X123 92271219
WS-C2960-48PST-S 1 FCQ1740X12D 92271219
WS-C2960-48PST-S 1 FCQ1740x10V 92271219
WS-C2960S-24PS-L 1 FOC1731Z3ND 92271219
WS-C2960S-48FPS-L 1 FOC173271JL 92271219
WS-C2960S-48FPS-L 1 FOC1747v46U 92271219
WS-C2960S-48FPS-L 1 FOC1747Y3T9 92271219
WS-C29605-48TD-L 1 FOC1745Z51T 92271219
WS-C2960S-48TD-L 1 FOC1745Z53D 92271219
WS-C2960S-48TD-L 1 FOC1745753C 92271219
WS-C2960S-48TD-L 1 FOC17457539 92271219
WS-C2960S5-48TD-L 1 FOC1745Z51L 92271219
CIVS-MS-10SCFL= 1 94429234
CIVS-MS-10SCFL= 1 94429234
CIVS-MS-10SCFL= 1 94429234
CIVS-MS-10SCFL= 1 94429234
CIVS-MS-10SCFL= 2 94429234
CIVS-MS-1SCFL= 1 94429234
CIVS-MS-SW6.3 1 94429234
CIVS-MS-SW6.3= 1 94429234
CIVS-OM-SW4.2X= 1 94429234
CIVS-OM-SW4.2X= 1 94429234
CIVS-OM-SW4.2X= 1 94429234
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SER15040388
SER1504033W
SER1581035K
BER15G403IK
SER1504037G
SER1504039G
SER150403GW
SER150403AB
SER1504037R
SER150403AT
SER150403GS
SER150403J0
SER1504039V
SER150403F)
SER150403CY
SER1504033T
SER1504032U
SER1504039pP
SER1504036)
SER1510004K
SER15100080
SER1510007Y
SER1510004C
SER1510007V
SER1510008M
SER1510007P
SER1510008P
SER15100053
SER1510008V
SER171301XT
SER17300393
SER17300395
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CIVS-MSP-1RU
CIVS-MSP-1RU
CIVS-MSP-1RU
CIVS-MSP-1RU
CIVS-MSP-1RU=
CPS-MSP-1RU-K9=
CPS-MSP-2RU-K9
CPS-MSP-2RU-K9=
ESA-C370-K9
WS-C2960-24PC-S
WS-C2960-48PST-L
WS-C2960-48PST-L
WS-C2960-48PST-L
WS-C2960-48PST-L
WS-C2960G-8TC-L
WS-C2960G-8TC-L
WS-C2960G-8TC-L
WS-C2960G-8TC-L
WS-C2960S-24PS-L
WS-C2960S-24TS-L
WS-C2960S-48FPD-L
WS-C2960S-48FPD-L
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SER173003A3
SER1536QB45
SER15360B4Q
SER15368B4V
SER15360B4U
SER15360B4Y
PEL15480WQ2
PEL15240DQD
PEL15240DPY
PEL15240DQE
FTX12515079

FTX13125089

FTX1542MO02E
FTX1744MO0OM
3R37PW1
FCQ1545X5SA
FOC1534Z009
FOC1534Z00p
FOC1534Z019
FOC1534Z00)
FOC1646Z281
FOC1150Z741
FOC1150Z72R
FOC1150Z6M4
FOC1509Y15Q
FOC1537Y2G6
FOC1539W21F
FOC1438WO00M
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WS-C2960S-48FPD-L
WS-C2960S-48FPD-L
WS-C29605-48FPD-L
WS-C2960S-48FPD-L
WS-C2960S-48FPD-L
WS-C2960S-48FPD-L
WS-C2960S-48FPD-L
WS-C2960S-48FPD-L
WS-C2960S-48FPD-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C2960S-48FPS-L
WS-C3750E-48PD-S
WS-C3750G-12S-S
WS-C3750v2-48PS-S
WS-C3750V2-48PS-S
WS-C6506-E
WS-SVC-FWM-1-K9
ASA5520-AIP10-K9
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FOC1440Z4YY
FOC1440Z4ZN
FOC1440Z4ZS
FOC1441X4F6
FOC1441X4G2
FOC1441X4GA
FOC1441X4FU
FOC1441X4GN
FOC1444X3D7
FOC1632248Y
FOC1632748Z
FOC1632243W
FOC1648W08W
FOC1648W08K
FOC1648W0OGM
FOC1648W08)
FOC1648W08X
FOC1648WO0OGK
FOC1510Y28R
FOC1823WO02E
FDO1541Y3EN
CAT10302J9X
FDO1536X1SW
FDO1536Y1X7
SALO838463B
SAD090205YT
JMX1208L2Q)
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This quote is subject to Insight's Terms of Sale - Products set forth online at:
::nm\\ééi.m:mﬁrﬁnoB\E\m:\ﬂmgm*no:aEo:w\ﬁqum-o_ﬁ-wm_m-u3&:2?23_




TARGET SERVICE LEVEL BEGIN DATE END DATE INSTALL SITE NAME
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SNT 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SNT 01-Apr-2015 31-Mar-2016 HIDALGO COUNTY
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
SAS 01-Apr-2015 31-Mar-2016 COUNTY OF HIDALGO
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HIDALGO COUNTY DRAINAGE DIST

COUNTY OF HIDALGO
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COUNTY OF HIDALGO

HIDALGO COUNTY COMPUTER DE}

HIDALGO CO PCT 4
COUNTY OF HIDALGO
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INSTALL SITE ID

SITE ADDRESS LINE 1

SITE ADDRESS LINE 2

SITE CITY

413758696
820328805
820328805
820328805
820328805
820162406
820162406
2000022985
2000022985
2000022985
2000022985
2000022985
2000022985
2000022985
403240961
403240961
403240961
403240961
403240961
404361127
403240961
1244999
403240961
403240961
403240961

100 N CLOSNER BLVD

2818 S BUSINESS HIGHWAY 281
2818 S BUSINESS HIGHWAY 281
2818 S BUSINESS HIGHWAY 281
2818 S BUSINESS HIGHWAY 281
1001 S 10TH AVE

1001 S 10TH AVE

100 E CANO ST-4TH FL

100 E CANO ST-4TH FL

100 E CANO ST-4TH FL

100 E CANO ST-4TH FL

100 E CANO ST-4TH FL

100 E CANO ST-4TH FL

100 E CANO ST-4TH FL

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR

SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE

IT DEPARTMENT
100 NORTH CLOSNER
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT

100 E. CANO, 4TH FLOOR
1ST FLOOR

100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG



403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
405083778
405083778
404507627
403015531
2697211

401362814
402987529
416868781
401362814
404361127
410657896
410657896
410657896
410657896
407765717
410657896
410657896
410657896

IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT

100 E.
100 E.
100 E.
100 E.
100 E.
100 E.
100 E.
100 E.
100 E.
100 E.
100 E.
100 E.
100 E.
100 E.

INFORMATION TECHNOLOGY DEP/100 E.
INFORMATION TECHNOLOGY DEP/100 E.

301 E STATE AVE

CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR
CANO, 4TH FLOOR

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
PHARR

INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
100 NORTH CLOSNER BOULEVARD FL 1ST C/O IT DEPT
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG

2802 S HIGHWAY 281
701 W EL CIBOLO RD

EDINBURG

EDINBURG
EDINBURG

INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE

100 N CLOSNER BLVD
100 N CLOSNER BLVD
100 N CLOSNER BLVD
100 N CLOSNER BLVD
JUVENILE PROBATION DEPT.
100 N CLOSNER BLVD
100 N CLOSNER BLVD
100 N CLOSNER BLVD

1001 NORTH DOOLITTLE

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG



402809222
400303769
401362814
404361127
404361127
404361127
404361127
404361127
404361127
403642229
403642229
403642229
403642229
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961

INFO TECH DEPT PO#607456
100 NORTH CLOSNER BLVD

100 E CANO 4TH FLR

EDINBURG
EDINBURG

INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FAi711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FAI711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FAI711 SABAL AVE

430TH DISTRICT COURT
430TH DISTRICT COURT
430TH DISTRICT COURT
430TH DISTRICT COURT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT

100 E CANO ST - 1ST FLOOR
100 E CANO ST - 1ST FLOOR
100 E CANO ST - 1ST FLOOR
100 E CANO ST - 1ST FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG



403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
401362814
404361127
401362813
401362813
401362813

IT DEPARTMENT 100 E. CANO, 4TH FLOOR EDINBURG

IT DEPARTMENT 100 E. CANO, 4TH FLOOR EDINBURG
IT DEPARTMENT 100 E. CANO, 4TH FLOOR EDINBURG
IT DEPARTMENT 100 E. CANO, 4TH FLOOR EDINBURG
IT DEPARTMENT 100 E. CANO, 4TH FLOOR EDINBURG
IT DEPARTMENT 100 E. CANO, 4TH FLOOR EDINBURG
IT DEPARTMENT 100 E. CANO, 4TH FLOOR EDINBURG
IT DEPARTMENT 100 E. CANO, 4TH FLOOR EDINBURG

INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/ 100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/ 100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/ 100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/ 100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/ 100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/ 100 N CLOSNER BLVD - 1ST FLOOR EDINBURG

SHERIFF'S LAW ENFORCEMENT FAI 711 SABAL AVE EDINBURG
INFORMATION TECHNOLOGY DEP/ 100 N. CLOSNER, 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N. CLOSNER, 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N. CLOSNER, 1ST FLOOR EDINBURG



401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
401362813
404361127
404361127
404361127
404361127
404361127
404361127
404361127
404361127
404361127
404361127
3084212

403240961
403240961

INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.
INFORMATION TECHNOLOGY DEP/100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.
INFORMATION TECHNOLOGY DEP/ 100 N.

CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 1ST FLOOR
CLOSNER, 15T FLOOR
CLOSNER, 1ST FLOOR

SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FAI711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FAI711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FAI711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FAI711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FA(711 SABAL AVE
SHERIFF'S LAW ENFORCEMENT FAi 711 SABAL AVE

100 NORTH CLOSNER BLVD
IT DEPARTMENT
IT DEPARTMENT

100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG



403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
403240961
1022941

410657856
410657856
1022941

413758676
1244999

403240961
820162406
401362814
407977876
403240961
403240961
403240961
403240961
413758676
401362814
401362814
401362814
405115164
403240961
403240961
403240961

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

100 N CLOSNER

100 N CLOSNER BLVD
100 N CLOSNER BLVD
100 N CLOSNER

1051 N DOOLITTLE RD
100 NORTH CLOSNER
IT DEPARTMENT
1001 S 10TH AVE

100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR

1ST FLOOR
100 E. CANO, 4TH FLOOR

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG

INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG

1902 JOE STEPHENS AVE
IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

IT DEPARTMENT

1051 N DOOLITTLE RD

100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR

WESLACO

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG

INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG
INFORMATION TECHNOLOGY DEP/ 100 N CLOSNER BLVD - 1ST FLOOR EDINBURG

2818 S BUSINESS 281 - 281
IT DEPARTMENT
IT DEPARTMENT
IT DEPARTMENT

100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR

EDINBURG
EDINBURG
EDINBURG
EDINBURG



404507627
404507627
404507627
404692244
404692244
404692244
404692244
404692244
404692244
412586519
412586519
412586519
413758696
413758696
413758696
413758696
413758696
413758696
405115164
401362814
403240961
400303769
403240961
403240961
400303769
400303769
400303769

301 E STATE AVE

301 E STATE AVE

301 E STATE AVE
2818 S BUSINESS 281
2818 S BUSINESS 281
2818 S BUSINESS 281
2818 S BUSINESS 281
2818 S BUSINESS 281
2818 S BUSINESS 281
ELECTIONS
ELECTIONS
ELECTIONS

100 N CLOSNER BLVD
100 N CLOSNER BLVD
100 N CLOSNER BLVD
100 N CLOSNER BLVD
100 N CLOSNER BLVD
100 N CLOSNER BLVD
2818 S BUSINESS 281 - 281

101 S. 10TH ST
101 S. 10TH ST
101 S. 10TH ST

PHARR

PHARR

PHARR

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG

INFORMATION TECHNOLOGY DEP/100 N CLOSNER BLVD - 1ST FLOOR EDINBURG

IT DEPARTMENT
100 NORTH CLOSNER BLVD
IT DEPARTMENT
IT DEPARTMENT
100 NORTH CLOSNER BLVD
100 NORTH CLOSNER BLVD
100 NORTH CLOSNER BLVD

100 E. CANO, 4TH FLOOR

100 E. CANO, 4TH FLOOR
100 E. CANO, 4TH FLOOR

EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG
EDINBURG






SITE STATE/PROVINCE

SITE POSTAL CODE

SITE COUNTRY

SERVICE SKU

X
TX
X
X

TX
X

X

XX R

X
TX
TX
X
X
TX
X
X
TX
X

78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78540
78540
78540
78540
78540
78539
78540
78539
78540
78540
78540

us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us

CON-SNT-1941
CON-SNT-C48PSTS
CON-SNT-C48PSTS
CON-SNT-C48PSTS
CON-SNT-C48PSTS
CON-SNT-2960S2PS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4TD
CON-SNT-2960S4TD
CON-SNT-2960S4TD
CON-SNT-2960S4TD
CON-SNT-2960S4TD
CON-SAS-VSMFL10
CON-SAS-VSMFL10
CON-SAS-VSMFL10
CON-SAS-VSMFL10
CON-SAS-VSMFL10
CON-SAS-VSMFL1
CON-SAS-VSMSS63
CON-SAS-VSMSW63
CON-SAS-OMSWX42
CON-SAS-OMSWX42
CON-SAS-OMSWX42



™
>

X
X
X
TX
X

TX
TX
X
X
X
X
X
TX

TX

X2

X
X
X
T
X
X
X
X

78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78577
78539
78541
78539
78539
78541
78539
78539
78539
78539
78539
78539
78540
78539
78539
78539

us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us

CON-SAS-OMSW63
CON-SAS-OMSW63
CON-SAS-OMSWe63
CON-SAS-VSMFL10
CON-SAS-VSMFL10
CON-SAS-VSMFL10
CON-SAS-VSMFL10
CON-SAS-VSMSS63
CON-SAS-VSMSW63
CON-SAS-OMSWX42
CON-SAS-OMSWX42
CON-SAS-OMSWX42
CON-S5AS-OMSW63
CON-SAS-OMSW63
CON-SNT-1141NA
CON-SNT-1141NA
CON-SNT-1141NA
CON-SNT-BR14110
CON-SNT-BR14110
CON-SNT-AS5BUNK9
CON-SNT-AS1SBK9
CON-SNT-A15K9
CON-SNT-AS2BUNK9
CON-SNT-AS2BUNK9
CON-SNT-CISCO1841
CON-SNT-CISCO1841
CON-SNT-CISCO1841
CON-SNT-CISCO1841
CON-SNT-1921SEC
CON-SNT-2821
CON-SNT-2821
CON-SNT-2821



RAIIIIIIRIIIIIIALIRS

=4 4 4 = - -
XEIRIRRIIIIAIIIIIRISL

78540
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540

us
us
us
us
us
us
us
us
us
us
us
us
usS
us
us
us
us
uUs
us
us
us
us
us
us
us
us
us
us
us
us
us
us

CON-SNT-3845

CON-SNT-7206

CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-1PC2500
CON-SNT-IPC2500
CON-SNT-IPC2500
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-IPC2520
CON-SNT-1PC2520
CON-SNT-IPC2520
CON-SNT-1PC2520
CON-SNT-IPC2520



TX 78540 us CON-SNT-IPC2520

X 78540 us CON-SNT-1PC2520
X 78540 us CON-SNT-IPC2520
™ 78540 us CON-SNT-IPC2520
X 78540 us CON-SNT-IPC2520
X 78540 us CON-SNT-IPC2520
X 78540 us CON-SNT-IPC2520
X 78540 us CON-SNT-IPC2520
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
LR 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
TX 78539 us CON-SNT-IPC2521
TX 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
> 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2521
X 78539 us CON-SNT-IPC2531V
LB, 78539 us CON-SNT-IPC2600
X 78539 us CON-SNT-IPC2600

X 78539 us CON-SNT-IPC2600



X

XRRE

X
™
X

TX

RIS

1R
1B
1B

IR

X
X
X
X
X

SIS

78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78540
78540

us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
UsS
us
us
us
us
us
us
us
us
us
us

CON-SNT-1PC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2600
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
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X
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™
X

78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78540
78539
78539
78540
78542
78539
78540
78539
78539
78596
78540
78540
78540
78540
78542
78539
78539
78539
78539
78540
78540
78540

us
us
us
us
us
us
us
UsS
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
usS
us
us

CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-IPC2621V
CON-SNT-CVIP2930
CON-SNT-CVIP2930
CON-SNT-CVIP2930
CON-SNT-CVIP2930
CON-SNT-VSM1U
CON-SNT-VSM1U
CON-SNT-VSM1U
CON-SNT-VSM1U
CON-SNT-VSM1U
CON-SNT-MSP1RUK9
CON-SNT-CPSMSP2
CON-SNT-CPSMSP2
CON-SNT-C370-K9
CON-SNT-C24PCS
CON-SNT-2964STL
CON-SNT-2964STL
CON-SNT-2964STL
CON-SNT-2964STL
CON-SNT-C2960G8C
CON-SNT-C2960G8C
CON-SNT-C2960GS8C
CON-SNT-C2960G8C
CON-SNT-2960S2PS
CON-SNT-2960S2TS
CON-SNT-2960S4FD
CON-SNT-2960S4FD
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™

TX

SIS IS

>
™
TX
LB
LB
X
X
X
>
TX
>
X

X
TX
1B
1B

78577
78577
78577
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78539
78540
78539
78540
78540
78539
78539
78539

us
usS
us
us
us
us
us
us
us
us
us
uUs
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us

CON-SNT-2960S4FD
CON-SNT-2960S4FD
CON-SNT-2960S4FD
CON-SNT-2960S4FD
CON-SNT-2960S4FD
CON-SNT-2960S4FD
CON-SNT-2960S4FD
CON-SNT-2960S4FD
CON-SNT-2960S4FD
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-2960S4FS
CON-SNT-3750E4PS
CON-SNT-3750G12S
CON-SNT-375V48PS
CON-SNT-375V48PS
CON-SNT-WS-C6506

CON-SNT-WS-FWM1K9

CON-SU1-AS2A10K9

TOTAL

GRAND TOTAL







SERVICE LIST PRICE PRORATED LIST PRICE CLIENT PRICE TAKEOVER LINE TYPE
S 128.00 $ 128.00 $ 102.67
S 186.00 $ 186.00 $ 149.19
S 186.00 $ 186.00 $ 149.19
S 186.00 $ 186.00 $ 149.19
S 186.00 $ 186.00 $ 149.19
S 192.00 $ 192.00 $ 154.00
S 396.00 $ 396.00 $ 317.63
S 396.00 $ 396.00 $ 317.63
S 396.00 $ 396.00 $ 317.63
$ 336.00 $ 336.00 $ 269.50
S 336.00 $ 336.00 $ 269.50
S 336.00 $ 336.00 $ 269.50
S 336.00 $ 336.00 $ 269.50
S 336.00 $ 336.00 $ 269.50
S 276.00 $ 276.00 $ 221.38
S 276.00 $ 276.00 $ 221.38
$ 276.00 $ 276.00 $ 221.38
$ 276.00 $ 276.00 $ 221.38
S 276.00 $ 552.00 $ 442.75
S 28.00 $ 28.00 $ 22.46
S 101.00 $ 101.00 $ 81.01
S 255.00 $ 255.00 $ 204.53
S 85.00 $ 85.00 $ 68.18
S 85.00 $ 85.00 $ 68.18
S 85.00 $ 85.00 S 68.18
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638.00 $
638.00 $
638.00 $
276.00 $
276.00 $
276.00 $
276.00 $
101.00 $
255.00 $
85.00 $
85.00 $
85.00 $
638.00 $
638.00 $
37.00 $
37.00 $
37.00 $
575.00 $
575.00 $
71.00 $
620.00 $
599.00 $
1,103.00 $
1,103.00 $
174.00 $
174.00 $
174.00 $
174.00 $
136.00 $
755.00 $
755.00 $
755.00 $

638.00 $
638.00 $
638.00 $
276.00 $
276.00 S
276.00 $
552.00 $
101.00 $
255.00 $
85.00 $
85.00 $
85.00 $
638.00 $
638.00 $
37.00 $
37.00 $
37.00 $
575.00 $
575.00 $
71.00 $
620.00 $
599.00 $
1,103.00 $
1,103.00 $
174.00 S
174.00 $
174.00 $
174.00 $
136.00 $
755.00 $
755.00 $
755.00 $

511.73
511.73
511.73
221.38
221.38
221.38
442.75

81.01
204.53

68.18

68.18

68.18
511.73
541.73

29.68

29.68

29.68
461.20
461.20

56.95
497.29
480.45
884.70
884.70
139.56
139.56
139.56
139.56
109.08
605.57
605.57
605.57
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2,169.00 $
3,804.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $

2,169.00 $
3,804.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 $
101.00 §
101.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 §
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $

1,739.72
3,051.13
81.01
81.01
81.01
81.01
81.01
81.01
81.01
81.01
81.01
81.01
81.01
81.01
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23



mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm

110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
140.00 $

81.00 $

81.00 $

81.00 $

110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
110.00 $
140.00 $

81.00 $

81.00 $

81.00 $

88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
88.23
112.29
64.97
64.97
64.97
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81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 §
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $

81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 §
81.00 $
81.00 $
81.00 $
81.00 §
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
81.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 §
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $

64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
64.97
77.80
77.80
77.80
77.80
77.80
77.80
77.80
77.80
77.80
77.80
77.80
77.80
77.80
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97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
394.00 $
394.00 $
394.00 $
394.00 $
385.00 $
385.00 $
385.00 $
385.00 $
385.00 $
268.00 $
866.00 $
866.00 $
597.00
108.00 $
270.00 $
270.00 $
270.00 $
270.00 $
96.00 $
96.00 $
96.00 $
96.00 $
192.00 $
156.00 $
480.00 $
480.00 $

97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
97.00 $
394.00 $
394.00 $
394.00 $
394.00 $
385.00 $
385.00 $
385.00 $
385.00 $
385.00 $
268.00 $
866.00 $
866.00 $
597.00 $
108.00 $
270.00 $
270.00 $
270.00 $
270.00 $
96.00 $
96.00 $
96.00 $
96.00 $
192.00 $
156.00 $
480.00 $
480.00 $

77.80
77.80
77.80
77.80
77.80
77.80
316.02
316.02
316.02
316.02
308.80
308.80
308.80
308.80
308.80
214.96
694.60
694.60
528.59 TO
86.63
216.56
216.56
216.56
216.56
77.00
77.00
77.00
77.00
154.00
125.13
385.00
385.00



S 480.00 $ 480.00 S 385.00
S 480.00 S 480.00 $ 385.00
S 480.00 $ 480.00 $ 385.00
S 480.00 $ 480.00 $ 385.00
S 480.00 $ 480.00 S 385.00
S 480.00 $ 480.00 S 385.00
S 480.00 S 480.00 $ 385.00
S 480.00 $ 480.00 $ 385.00
S 480.00 $ 480.00 $ 385.00
S 396.00 $ 396.00 $ 317.63
S 396.00 $ 396.00 S 317.63
S 396.00 $ 396.00 $ 317.63
S 396.00 $ 396.00 S 317.63
S 396.00 $ 396.00 $ 317.63
S 396.00 $ 396.00 $ 317.63
S 396.00 S 396.00 $ 317.63
S 396.00 $ 396.00 $ 317.63
S 396.00 $ 396.00 $ 31763
S 396.00 $ 396.00 $ 317.63
S 396.00 S 396.00 $ 317.63
S 1,356.00 S 1,356.00 $ 1,087.63
S 773.00 $ 773.00 S 620.01
S 510.00 $ 510.00 $ 409.06
3 510.00 S 510.00 $ 409.06
S 5,513.00 $ 5,513.00 $ 4,421.89
S 14,995.00 $ 14,995.00 $ 12,027.24
S 2,399.00 $ 2,399.00 $ 1,924.20
$ 78,430.00 $ 78,982.00 $ 63,400.04
$ 78,430.00 $ 78,982.00 $ 63,400.04




GLOSSARY OF SERVICE LEVELS

Ily used Cisco Service Levels are defined below on this quote for your convenience (Cisco Service Levels). In the
ct between the Cisco Service Levels on this quote and those defined on Ciscos website located at

can be covered from 8x5xNBD to 24x7x2 with either parts only or On-Site service,
(SMARTnet Standard 8x5xNBD) - Where Next Business Day delivery is available, an Advance Replacement will
ship to arrive the next Business Day provided that Cisco's determination of Hardware failure has been made

(SMARTnet 8X5X4) - Advance Replacement on a Four-Hour Response basis between 9:00 a.m. and 5:00p.m.
Depot Time the same Business Day, provided that Cisco's determination of Hardware failure has been made
before 1:00 p.m. Depot Time. If Customer make a request after 1:00 p.m. Depot Time, Cisco will deliver the

(SMARTnet 8X7XNCD) - Where SMARTnet 8x7xNext Calendar Day is available, an Advance Replacement will
ship to arrive the next calendar day provided that Cisco's determination of Hardware failure has been made
before 3:00 p.m. Depot Time. If Customer makes a request after 3:00 p.m. Depot Time, Cisco will ship the
Advance Replacement the next calendar day. Where SMARTnet 8x7xNext Calendar Day delivery is not
available, same day shipping will be provided. Under same day shipping, Advance Replacement will ship from
(SMARTnet 24X7X4) - Advance Replacement parts on a Four-Hour Response basis twenty-four (24) hours per
(SMARTnet 24X7X2) - Advance Replacement on a Two-Hour Response basis twenty-four (24) hours per day,
(SMARTnet On-Site 8x5xNBD) - Next business- day Remedial Hardware Maintenance, together with parts, labor
and materials, by 5:00 p.m. Depot Time provided Cisco's determination that On-Site Service is required has

been made before 3:00 p.m. Depot Time the prior day (otherwise, second Business Day will be provided for

(SMARTnet On-Site 8x5x4) - Four Hour Response for Remedial Hardware Maintenance service between 9:00
a.m. and 5:00 p.m. Depot Time the same Business Day, together with parts, labor and materials, provided

(SMARTnet On-Site 24x7x4) - Four Hour Response for Remedial Hardware Maintenance twenty four (24) hours
(SMARTnet On-Site 24x7x2) - Two Hour Response for Remedial Hardware Maintenance twenty four (24) hours
(8x5xNBD) - An Advanced replacement will ship the same day to arrive the next 8x5xNext Business Day: An
Advance Replacement will ship the same day to arrive the next business day provided both the call and Ciscos
diagnosis and determination of the failed hardware has been made before 3:00 p.m., local time. For requests
(8x5x4) - Provide Advance Replacement on a Four-Hour Response basis between 9:00am and 5:00pm local
time the same business day, provided both the call and Cisco's diagnosis and determination of the failed
hardware has been made before 1:00 p.m., local time. For calls placed after 1:00 p.m. local time, Cisco will

(24x7x4) - Provide Advance Replacement parts on a Four-Hour Response basis twenty-four (24) hours per day,

(24x7x2) - Provide Advance Replacement on a Two-Hour Response basis twenty-four (24) hours per day, seven



(On-Site 8x5xNBD) - Provide next-business-day Remedial Hardware Maintenance service, together with parts,
labor and materials, by 5.00pm local time provided both the call and Cisco's diagnosis and determination that
on-site service is required has been made before 3:00 p.m. Local Time the prior day (otherwise, second

(On-Site 8x5x4) - Provide Four Hour Response for Remedial Hardware Maintenance service, together with
parts, labor and materials, during local time the same business day provided both the call and Ciscos diagnosis

(On-Site 24x7x4) - Provide Four Hour Response for Remedial Hardware Maintenance service twenty four (24)
(On-Site 24x7x2) - Provide Two Hour Response for Remedial Hardware Maintenance service twenty four (24)
n be covered from 8x5xNBD to 24x7x2 with either parts only or On-Site service.

(8x5xNBD ESS) - Where Next Business Day delivery is available, an Advance Replacement will ship to arrive the

next Business Day provided that Cisco's determination of Hardware failure has been made before 3:00 p.m.
Depot Time. If Customer make a request after 3:00 p.m. Depot Time, Cisco will ship the Advance Replacement

(On-Site 24x7x4 ESS) - Four Hour Response for Remedial Hardware Maintenance twenty four (24) hours per
day, seven (7) days per week including Cisco observed holidays. Service Included: On-Site Hardware

(On-Site 8x5xNBD ESS) - Next business-day Remedial Hardware Maintenance, together with parts, labor and
materials, by 5:00 p.m. Depot Time provided Cisco's determination that On-Site Service is required has been
made before 3:00 p.m. Depot Time the prior day (otherwise, second Business Day will be provided for calls
placed after 3:00 p.m. Depot Time). Where Next Business Day delivery of the parts is not available, same day

(On-Site 8x5x4 ESS) - Provide Four Hour Response for Remedial Hardware Maintenance service, together with
parts, labor and materials, during local time the same business day provided both the call and Ciscos diagnosis
and determination that on-site service is required has been made before 1:00pm local time. Service Included:

(8X5X4 ESS) - Advance Replacement on a Four-Hour Response basis between 9:00 a.m. and 5:00p.m. Depot
Time the same Business Day, provided that Cisco's determination of Hardware failure has been made before
1:00 p.m. Depot Time. If Customer make a request after 1:00 p.m. Depot Time, Cisco will deliver the Advance

(24x7x4 ESS) - Four Hour Response for Remedial Hardware Maintenance twenty four (24) hours per day, seven
(7) days per week including Cisco observed holidays. Service Included: Hardware Replacement and Software
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launched to bring simplicity to customers and partners by unifying Essential Operate Service (ESW) and Unified
Communications Support Service (UCSS) into a single service level. The combined offer will include:

* Full-time telephone and remote technical and maintenance support services, 24 hours a day, 365 days
per year

* Application maintenance, minor software updates, and major software upgrades

* Round-the-clock access to the extensive Cisco.com online troubleshooting tools include Software



(Software Application Support) - Software support and minor release upgrades

(Software Application Support with Upgrades) - Software support and major release upgrades
(Software Maintenance) - TAC,CCO,l0S SW (NO HW RPL)

(UCISV 24x7) - UCISV L1 + L2 (NO HW RPL)

2rvices Include:
* 105 Software Upgrades for new features, capabilities and software bug fixes.
* 24x7x365 Access to Cisco Connection Online for inventories, service contract access, products & services
* 24x7x365 Access to Cisco Technical Assistance Center (TAC) for access to all levels of ind ustry leading
* All Parts and Labor, if applicable, to restore the network during unscheduled interruptions

dject to Insight's Terms of Sale - Products set forth online at:
ight.com/us/en/terms-conditions/terms-of-sale-products.html|




