HIDALGO COUNTY PRECINCT 1

Account Summary

. _____________________________________________________________________
Previous Charges

No Payment Received .00
Adjustments 1,154.03

Past Due Charges (please pay now) $1,154.03
New Charges

Total New Charges Due $ .00
Total Due $ 1,154.03
Please pay upon receipt

- FINAL BILL -

This Final Bill may have already been referred to an outside collection
agency.

Pay your bill online at Verizon.com/payfinalbill. To avoid referral to
an cutside coltection agency, the full amount is due upon receipt.

invoice Recsived By: .
Cnclalyon - 3)16] 15
Gouds/services Received By:
On

PO#

Mail Payments To:
VERIZON SOUTHWEST, PO BOX 920041, DALLAS TX 75392-0041

Change of billing address?
Go to verizon.comibillingaddress or call us.

Acct# .- LoD~ 430 - oh- {2 - co o AN

Billing Date: 12116/13 Page 1 of 4
Telephone Number: 956 973-7800 040811
Account Number: 10 5492 2882678665 00
How to Reach Us : See page 2
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We Value Your Business

if you are a business with 19 or less
employees, as a valued customer we're
here to help you. Call 1-888-284-5604,
together we'll evaiuate your current
needs and find new ways to save you
money on phone, Infernet and TY
bundles. We appreciate your

business and want you fo stay with us.

¥ Detach & return payment siip with your check, payable to Verizon.
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How to Reach Us
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Accounf Number: 10 5492 2882678665 00
How to Reach Us : See below

Billing Questions

enterprisecenter.verizon.com

1-800-483-6000 8:30 am - 5 pm M-F

Qrder Questions

enterprisecenter.verizon.com

1-800-483-6000 "8:30 am - 5 pm M-F

Online billing and payment

enterprisecenter.verizon.com

=24 hours a day

Repair enterprisecenter.verizon,com

1-888-875-4144 24 hours a day

Pay By Phone Service*

(third party fee applies)

1-800-345-65683 24 hours a day

Payment Arrangements

1-800-440-8052 7:00am-8:00pm CST M-F

* Pay by Phone Service - This service is optionai and provided by an independent third party vendor

for a fee.

For Your Information

Previous Payments

if you sent a payment that we did not receive in time to
be reflected on this bill, please deduct that amount befare
sending payment. To check whether your payment has
bean received, call the Billing Questions number above.

Returned Payment

If your payment is returned for any reason, Verizon will
resubmit it electronically. A charge may apply for each
payment returned.

Past Due Amounts

The due date on your bill only applies to New Charges.
Any past due amount should be paid immediately.
Service Suspension for Non-Payment

Based on state regulatory and notice requirements,
once your bill is past due, some or all of your service
may be suspended. Charges may apply to suspend and
reconrigct service. A deposit to reestablish service may
aiso be required.

TX Slamming & Cramming

If you think you have been slammed, {your long distance service
switched without your permission) or crammed (charged for
services that you did not authorize), please contact us. if we

do not resolve your problem, you may write the Public Uility
Commission of Texas, c¢fo Office of Consumer Protection, PO Box
13328, Austin, TX 78711-3326, email at {cusiomer@puc.stale tx.us)
or call 512-936-7120 (toll free in Texas 1-888-782-8477). TTY
service available on 512-936-7136.

Consumer information
For important consumer information see the Customer Guide in
your Verizon White pages.
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BILLING ADJUSTMENTS
1t Nov 25 Balance transferred 1,154.03
Adjustment(s) applied to previous charges. Total $ 1,154.03

For Your Information

Customer Proprietary Network Information (CPNI) Notice

CPN! is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and biling information of your
tefecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important fo us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPN! among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and fong disiance. Visit
verizon.com for a complele listing of our services and companies.

You may choosa not to have your GPNI used for the markeling purposes described above
by calling us anytime at 1-866-483-8700. When you call, please have your bill and
account number available. Your decision about use of your CPNI doesn't affect our
provision of services fo you nor eliminate ali Verizon marketing contacts.

Unless you call us at the number above, Verizan may use your CPNI to market different
types of services beginning 30 days after the first ime we notify you of the CPNI

policy described above. You may elect at any tirne 10 add or remove a restriction on

the use of your CPNIL. Your choice remains valid untit you change your election by
cailing the number above.
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