Internal Use Only Commodity Code 990-52

WEST ORDER FORM - CLEAR® SERVICES
610 Opperman Drive, P.O. Box 64833

St. Paul, MN 55164-1803

Tel: 651/687-8000

THOMSON REUTERS®

Check West account status below as applicable: Rep Name & Number 0129282 Michael Boyd
New (NACT Form attached)

Existing with no changes Existing with changes (Permanent name change must atfach a Customer Name Change Form)

Does Subscriber have an exisling West account? %
[ Yes Ifyes, please provide West account number 1000382134 *
[1 No =

=

Acct # 1000382134 Quote # PO ~Date 5/6/2015 o

Name/Subscriber _Hidalgo County Sheriff Dept Bill To Acct # (=]

-

Order Confirmation Contact Name ~_Richard Ozuna -

E-Mail  richard.ozuna@hidalgoso.org B =

o

CLEAR Contact Name (for delivery of Registration Keys. Individual users . :

will also receive their Registration Keys if their e-mail addresses are provided) Richard Ozuna *

E-Mail  richard.ozuna@hidalgoso.org Telephone  956-393-6022

CLEAR Primary Account Contact Name (general business contact) Richard Ozuna

E-Mail  richard.ozuna@hidalgoso.org Telephone  956-393-6022

Permanent Address Change One-Time Ship To Additional Ship To Additional Bill To =

Name Attn; ) =

=

Address Suite/Floor N &=

=)

City State County Zip o

=}
CLEAR Fixed Rate
Monthly Banded/ Per User Total Monthly
Full Svc # CLEAR Products Quantity * Base Rate Rate Other Charges
41765801 CLEAR PRO LAW ENFORCEMENT PLUS | 300 714.00

* Fill in the maximum number of Users, Alerts, Seats.
Notes:

Exception Approved 220727

Total Monthly Charges $ 714.00

Monthly Charges and the minimum term shall begin on the date West processes Subscriber’s order and continue for a minimum of 12 complete calendar months (“Minimum
Term™).  If Subscriber elects a longer Minimum Term the Monthly Charges will be billed as set forth herein. Monthly Charges apply regardless of Subscriber’s actual use.
In the event Subscriber is a corporation accessing CLEAR Services on its own behalf and on behalf of any govemnment agency or entity, Subscriber must execute and submit
to West separate agreements for each use case and be credentialed separately for each use case. Any additional users added to any existing Per User product licensed by
Subseriber shall be tied to the Minimum Term of the underlying Order Form for such product(s).

Subscriber’s Initials for 24 Month CLEAR Minimum Term Subscriber agrees to commit to a Minimum Term of 24 months and the Monthly Charges for the

second 12 months not to increase by more than % over the Monthly Charges for the initial 12 months.

>§uhscriher‘s Initials for 36 Month CLEAR Minimum Term Subscriber agrees to commit te a Minimum Term of 36 months and the Monthly Charges for the
second 12 months not to increase by more than % over the Monthly Charges for the initial 12 months and Monthly Charges for the third 12 months not to increase by
more than ___5 % over the Monthly Charges for the second 12 months.

Automatic Renewal Term(s) for Non-Government Subscribers Only. Upon conclusion of the Minimum Term, the Subscriber Agreement and this Order Form will
automnatically renew for consecutive 12-month periods (“Renewal Term™), and the Monthly Charges for the Renewal Term(s) will increase 7% per year unless either party
gives written notice of cancellation to the other party at least 30 days in advance of the expiration of the then-current Term. Subscriber’s notice of cancellation should be sent
to the attention of Customer Service at the address set forth herein. Additionally, West may at its discretion provide Subscriber with notice at least 60 days in advance of any
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Renewal Term of a Monthly Charge increase different from 7% after which Subscriber shall have 30 days to provide West with written notice of cancellation if Subscriber
does not wish to renew. Excluded Charges (as defined in Schedule A) may be modified as set forth in the respective Subscriber Agreement (as defined herein). Subscriber is
responsible for all Excluded Charges as incurred.

Government Subscribers Post Minimum Term. Upon conclusion of the Minimum Term, Monthly Charges arc billed thereafter at up to then-current rates. Excluded
Charges (as defined in Schedule A) may be modified as set forth in the Subscriber Agreement (as defined herein). Monthly Charges may be modified upon 30 days notice to
Subscriber.  Subscriber is responsible for all Excluded Charges as incurred. Either party may provide the other party with 30 days prior written notice of cancellation.

Subscriber’s notice of cancellation should be sent to the attention of Customer Service at the address set forth herein.

l Subscriber Initials for Enterprise Law Enforcement Subscribers H

ibscriber’s Initials for Enterprise Law Enforcement Subscribers. Subscriber has up to 293 sworn officers in its employ at the location identified above.
If West ledtn that the actual number exceeds the banded range certified above, West reserves the right to increase Subscriber’s charges as applicable.

I CLEAR Batch Transactional l

Full Sve # CLEAR Batch Products # of Users Other

Notes:

Access to CLEAR Batch shall begin on the date West processes Subscriber’s Order and shall continue for a minimum of 12 complete calendar months thereafter (“Minimum
Term”). Subscriber may elect a longer Minimum Term by his/her initials below. CLEAR charges for Subscriber’s access to and use of CLEAR Batch shall begin when
Subscriber first accesses CLEAR Batch and are subject to change as set forth in the Subscriber Agreement. During the Minimum Term and thereafter (including any Renewal
Term) CLEAR charges for CLEAR Batch shall be billed at then-current Schedule A rates and are subject to change as set for the in the Subscriber Agreement.

Automatic Renewal Term(s) for Non-Government Subseribers Only.. Upon conclusion of the Minimum Term, the Subscriber Agreement and this Order Form will
automatically renew for consecutive 12-month periods (“Renewal Term”) unless either party gives written notice of cancellation to the other party at least 30 days in advance
of any Renewal Tern, including the first Renewal Term. During any Renewal Term, Subscriber’s access to and use of CLEAR Services shall be governed by the Subscriber
Agreement.

Government Subscribers Post Minimum Term. Upon conclusion of the Minimum Term, Subscriber’s access to CLEAR Batch shall continue at up to then current rates
until terminated by either party upon 30 days written notice to the other party.

Subscriber’s Initials for longer Minimum Term. Please check: 24 or 36 month Minimum Term.
[ Office Use Only i |
| OF instruct: Enter a discount of 100% - in the Condition Group 1 ficld on Additional Data A tab,
CLEAR Windows T— ﬂ |
Full Sve # CLEAR Window Products # of Users List Other Monthly Charges Monthly Window

Notes:

CLEAR Charges and the minimum term shall begin on the date West processes Subscriber’s order and continue for 12 complete calendar months (“Minimum Term”).
Subscriber may elect a longer Minimum Term by his/her initials below. Subscriber shall guarantee minimum Monthly CLEAR charges as set forth above (“Monthly
Charges”) regardless of Subscriber’s actual usage. All CLEAR charges shall be waived for Subscriber’s actual usage in excess of the Monthly Charges through the window
(the “Monthly Window™) as set forth above. Subscriber shall pay all CLEAR charges in excess of the Monthly Window as incurred, as well as all other applicable Monthly
Charges. CLEAR charges may be modified as set forth in the Subscriber Agreement. Subscriber is responsible for all Excluded Charges as incurred. In the event Subscriber
is a corporation accessing CLEAR Services on its own behalf and on behalf of any government agency or entity, Subscriber must execute and submit to West separate
agreements for each use case and be credentialed separately for each use case. CLEAR Batch Window requests must be submitted at least five (5) business days prior to the
end of a billing month in order to apply against the Monthly Charges or Menthly Window for such month.

Subscriber’s Initials for 24 Month CLEAR Minimum Term Subscriber agrees to commit to a Minimum Term of 24 months and the Monthly Charges for the

second 12 months not to increase by more than % over the Monthly Charges for the initial 12 months,

Subscriber’s Initials for 36 Month CLEAR Minimum Term Subscriber agrees to commit to a Minimum Term of 36 months and the Monthly Charges for the
second 12 months not to increase by more than % over the Monthly Charges for the initial 12 months and Monthly Charges for the third 12 months not to increase by
more than % over the Monthly Charges for the second 12 months.

Automatic Renewal Term(s) for Non-Government Subscribers Only. Upon conclusion of the Minimum Term, the Subseriber Agreement and this Order Form will
automatically renew for consccutive 12-month periods (“Renewal Term™), and the Monthly Charges for the Renewal Term(s) will increase 0% per year unless either party
gives written notice of cancellation to the other party at least 30 days in advance of the expiration of the then-current Term. Subscriber’s notice of cancellation should be sent
to the attention of Customer Service at the address set forth herein. Additionally, West may at its discretion provide Subscriber with notice at least 60 days in advance of any
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Renewal Term of a Monthly Charge increase different from 0% after which Subscriber shall have 30 days to provide West with written notice of cancellation if Subscriber
does not wish to renew. The Monthly Window shall remain unchanged. Excluded Charges (as defined in Schedule A) may be modified as set forth in the respective
Subscriber Agreement (as defined herein). Subscriber is responsible for all Excluded Charges as incurred.

Government Subscribers Post Minimum Term. Upon conclusion of the Minimum Term, Monthly Charges are billed therealter at up to then-current rates. The Monthly
Window shall remain unchanged. Excluded Charges (as defined in Schedule A) may be modificd as set forth in the Subscriber Agreement (as defined herein). Monthly
Charges may be modified upon 30 days notice to Subscriber. Subscriber is responsible for all Excluded Charges as incurred. Either party may provide the other party with 30
days prior written notice of cancellation. Subscriber’s notice of cancellation should be sent to the attention of Customer Service at the address set forth herein.

Subscriber Certification Section
Required for all accounts that interact with, manage or house inmates or detainees.

Subscriber Certifications must be completed for every order, including renewals.

Subscriber by his/her initials below certifies and acknowledges understanding and acceptance of the security limits of CLEAR and Subscriber’s
responsibility for controlling product, Internet and network access:

ubscriber’s Initials. Functionality of CLEAR cannot and does not limit access to non-West Internet sites. It is the responsibility of Subscriber to control
avcess to the Internet. By his/her initials, Subscriber acknowledges its understanding and acceptance of the security limits of CLEAR and Subscriber’s
responsibility for controlling Internet access.

Subscriber’s Initials. Subscriber certifies that it shall be responsible for controlling network access to the Internet or internal Subseriber sites. Subscriber
agrees to provide its own firewall, proxy servers or other security technologies as well as desktop security to limit access to the CLEAR URL and West
software, Subscriber must design, configure and implement its own security configuration.

Kt‘lbscribur’s Initials. Subscriber shall not use any Data, and shall not distribute any Data to a third party for use, in a manner contrary to or in violation of
y applicable federal, state, or local law, rule or regulation or in any manner inconsistent with the Subscriber Agreement.

szcriber’s Initials. CLEAR will be accessed by Subscriber employees only for administrative or intemmal business purposes. All such access use will
Mly comply with the following restrictions:
»  In no event shall anyone other than approved Subscriber employees be provided access to or control of any terminal with access lo CLEAR
or CLEAR data.
. Terminals with CLEAR access, access credentials, and CLEAR data will be in secured locations that do not provide inmate/detainee access.
e No access shall be outsourced or otherwise provided to third parties.
o Subscriber shall be solely responsible for ensuring that no sensitive information is made available beyond its stated penmissible use.

IP Address Section
Only External IP Address(es) or Range(s) Must Be Provided

Valid External IP Addresses or IP Ranges belonging to your organization and meeting the following requirements must be provided for
all CLEAR orders:
e IP Addresses assigned to jurisdictions outside the United States or West approved U.S. Territories are prohibited.

¢ IP Addresses will not be accepted from the following ranges which are reserved by the Internet Assigned Numbers
Authority for special use or private networks: 10.0.0.0 - 10.255.255.255, 127.0.0.0- 127.255.255.255, 172.16.0.0 -

W 172.31.255.255, 192.168.0.0 - 192.168.255.255, 169.254.0.0 - 169.254.255.255.

e Al TP addresses must be IPv4 addresses.
Permissible IP Address(es) will be those provided below as well as any previously provided IP Address(es) for this Subscriber

Subscriber’s Internet Service Provider Name

Provide IP Address(es) or IP Address Range(s) below  Additional page(s) may be attached if needed
Beginning IP Address Ending IP Address

Beginning TP Address Ending IP Address

AaaId1ndIA

CLEAR Subscribers may receive roaming access to CLEAR by default. Roaming access permits users outside Subscriber’s designated 1P
Address/Range. West may, at its option, block roaming access.

Subscriber initials if Subscriber requests that roaming access be blocked.

If you do not know your company’s external 1P address(s), try the following:
1. Contact your network administration, firewall or security team

2. Contact your Internet Service Provider, ISP (i.e. Cable, DSL, Satellite, etc.)

3. Go to the following URL in your browser: hitp:/tools.whois.net/vourip/ or hitp:/
have multiple IP addresses, this tool will only detect one IP address)

/www, whatismyip.com to identify your extemal IP address (NOTE: If you

Technical Conptact for CLEAR Products (if applicable) (Contact for IP Address Issues)
Name (please print)

Telephone

14
YOIT1ddy 41

E-Mail
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\ r CLEAR Users, My Account Administrator and Authorized QuickView+ User I
_Last

Name First Name E-mail Address Phone Number _IN __AD AN SV TC

- TN == Investigator
If there are additional CLEAR users additional page(s) must be submitted with the order User Type Key AD = Administrator SV = Supervisor
- AN = Analyst TC = Technical

Subseriber shall authorize which user shall be named as the My Account Administrator. Access to My Account will allow CLEAR user management, general account
information and granting access to other My Account users.

Authorized My Account Administrator for CLEAR

Last Name QZUnNa First Name Richard ) F-Mail richard.ozuna@hidalgoso.org

(Required)

Subscriber shall authorize which CLEAR users(s) shall have access to QuickViewt. Actual charges billed by West may vary from charges reported on QuickView+.
Subscriber shall pay charges as billed. West does not warrant and has no liability with respect to accuracy of charges or other information on QuickView+.

Authorized CLEAR Password Holder for CLEAR QuickView+

Last Name OZUNa First Name. Richard E-Mail richard.ozuna@hidalgoso.org

CLEAR Renewals

Subseriber Certification Section must also be completed for all Subscribers that interact with, manage, or house inmates or detainees.
*Current Monthly CLEAR Charges is/are rate(s) in effect as of the date of this Order Form and may not be the rate(s) in effect when rate(s) for
the Renewal Term is/are calculated, depending on the length of the current Minimum Term or current Renewal Term.

Sub Matl # CLEAR Products Current Monthly Charges*

Notes

Subseriber’s Initials for 12 Month Renewal Term** Subscriber agrees to commit to an additional 12 months and the Monthly Charges for the such additional
12 months shall be 2% more than the current Monthly Charges in effect at the end of the current Minimum Term and/or current Renewal Terms.

Subscriber’s Initials for 24 Month Renewal Term** Subscriber agrees to commit to an additional 24 months. The Monthly Charges for the first additional 12
months shall be % more than the Monthly Charges in effect at the end of the current Minimum Term and/or current Renewal Terms and the Monthly Charges for
the second additional 12 months shall be % more than the Monthly Charges for the first additional 12 months.

Subscriber’s Initials for 36 Month Renewal Term** Subscriber agrees to commit to an additional 36 months. The Monthly Charges for the first additional 12
months shall be % more than the Monthly Charges in cffect at the end of the current Minimum Term and/or current Renewal Terms and the Monthly Charges for the
second additional 12 months shall be 9% more than the Monthly Charges for the first additional 12 months. The Monthly Charges for the third additional 12 months
shall be % more than the Monthly Charges for the second additional 12 months.

** Effective at the end of the Minimum Term or current Renewal Term.

Automatic Renewal Term(s) for Non-Government Subscribers Only. Upon conelusion of the Renewal Term designated above, the Subscriber Agreement and this Order
Form will automatically renew for consecutive 12-month periods, and the Monthly Charges for the Renewal Term(s) will increase 0% per year unless either party gives
written notice of cancellation to the other party at least 30 days in advance of any Renewal Term. Subscriber’s notice of cancellation should be sent to the attention of
Customer Service at the address set forth herein. Additionally, West may at its discretion provide Subscriber with notice at least 60 days in advance of any Renewal Term of a
Monthly Charge increase different from 0% after which Subscriber shall have 30 days to provide West with written notice of cancellation if Subscriber does not wish to
renew. The Monthly Window shall remain unchanged. Excluded Charges (as defined in Schedule A) may be modified as set forth in the Subscriber Agreement. Subscriber is
responsible for all Excluded Charges as incurred.

Goavernment Subscribers Post Minimum Term. Upon conclusion of the Renewal Term designated above, Monthly Charges are billed thereafter at then current rates. The
Monthly Window shall remain unchanged. Excluded Charges (as defined in Schedule A) may be modified as set forth in the Subscriber Agreement. Monthly Charges may be
modified upon 30 days notice to Subscriber. Subscriber is responsible for all Excluded Charges as incurred. Either party may provide the other party with 30 days prior
written notice of cancellation. Subscriber’s notice of cancellation should be sent to the attention of Customer Service at the address set forth herein.
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CLEAR Window Renewals
Subscriber Certification Section must also be completed for all Subscribers that interact with, manage, or house inmates or detainees,
*Current Monthly Charges and the Monthly Window is/are rate(s) in effect as of the date of this Order Form and may not be the rate(s) in effect
when rate(s) for the Renewal Term is/are calculated, depending on the length of the current Minimum Term or current Renewal Tern.

Sub Matl # CLEAR Products Current Monthly Charges*

Notes

Subsecriber’s Initials for 12 Month Renewal Term** Subscriber agrees to commit to an additional 12 months and the Monthly Charges for the such additional 12
months shall be 9% more than the current Monthly Charges in effect at the end of the current Minimum Term and/or current Renewal Terms.

Subscriber’s Initials for 24 Month Renewal Term** Subscriber agrees to commit to an additional 24 months. The Monthly Charges for the first additional 12
months shall be % more than the Monthly Charges in effect at the end of the current Minimum Term and/or current Rencwal Terms and the Monthly Charges for the
second additional 12 months shall be % more than the Monthly Charges for the first additional 12 months.

Subscriber’s Initials for 36 Month Rencwal Term®*® Subscriber agrees to commit to an additional 36 months. The Monthly Charges for the first additional 12
months shall be, % more than the Monthly Charges in effect at the end of the current Minimum Term and/or current Renewal Terms and the Monthly Charges for the
second additional 12 months shall be % more than the Monthly Charges for the first additional 12 months. The Monthly Charges for the third additional 12 months
shall be % more than the Monthly Charges for the second additional 12 months.

** Effective at the end of the Minimum Term or current Renewal Term.

Automatic Renewal Term(s) for Non-Government Subscribers Only. Upon conclusion of the Renewal Term designated above, the Subscriber Agreement and this Order
Form will automatically renew for consecutive 12-month periods, and the Monthly Charges for the Renewal Term(s) will increase 0% per year unless either party gives
written notice of cancellation to the other party at least 30 days in advance of any Renewal Term. Subscriber’s notice of cancellation should be sent to the attention of
Customer Service at the address sct forth herein. Additionally, West may at its discretion provide Subscriber with notice at least 60 days in advance of any Renewal Tern of a
Monthly Charge increase different from 0% after which Subscriber shall have 30 days to provide West with written notice of cancellation if Subscriber does not wish to
renew. Excluded Charges (as defined in Schedule A) may be modified as set forth in the Subscriber Agreement. Subscriber is responsible for all Excluded Charges as
incurred.

Government Subscribers Post Minimum Term. Upon conclusion of the Renewal Term designated above, Monthly Charges are billed thereafter at then current rates.
Excluded Charges (as defined in Schedule A) may be modified as sct forth in the Subscriber Agrcement. Monthly Charges may be modified upon 30 days notice to
Subscriber. Subscriber is responsible for all Excluded Charges as incurred, Either party may provide the other pasty with 30 days prior written notice of cancellation.
Subscriber’s notice of cancellation should be sent to the attention of Customer Service at the address set forth herein.

I - Additional Terms ‘ “

Subscriber Auto Charge Credit Card / Electronic Funds Transfer Election Payment Terms. Subscriber may separately authorize West to automatically charge a credit
card (“Auto Charge”) or electronic fund transfer (“EFT”), to pay charges for charges due on Subscriber’s account. If Subscriber currently subscribes to Auto Charge or EFT,
subscription charges incurred from this order will be Auto Charged or debited through EFT (as elected) in accordance with existing terms and conditions.

Returns and Refunds, If Subscriber is not completely satisfied with any print product received from West as part of a subscription or as a one-time purchase, and not as part
of a multi-year contract or a CD-ROM/DVD product received after the Minimum Term, the product may be retumned within 45 days of the original shipment date for a full
refund or credit, in accordance with West’s then-current refurns policies. Different rules (http://static legalsolutions.thomsonreuters.com/static/retums-refunds. pdf) apply for
print products received as part of multi-year contracts such as, but not limited to, Assured Print Pricing, Library Savings Plan, West Complete, Library Maintenance
Agreements and ePack and to WestPack contracts as well. Westlaw, CLEAR, Monitor Suite, ProView eBook, Software, West LegalEdcenter, Practice Solutions, TREWS and
Serengeti charges are non-refundable. Please see hitp ic.legalsolutions thomsonreuters.com/static/returns-refunds. pdf or contact West Customer Service at 1-800-328-
4880 for additional details regarding West’s current policies on retums and refunds.

Other Terms and Conditions, Any passwords issued herein may only e used by the person to whom the password is issued and sharing of passwords is STRICTLY
PROHIBITED.

General Provisions for Non-Government Subseribers Only. This Order Form is subject to approval by West, a Thomson Reuters business (“West”) in St. Paul, Minnesota
and is governed by Minnesota law. The state and federal courts sitting in Minnesota will have exclusive jurisdiction over any claim arising from or related to this agrcement.
All payments are due 30 days from date of invoice. Applicable sales, use, personal property, value added tax (VAT) or equivalent, ad valorem and other taxes are payable by
Subscriber. Subscriber may be charged interest for overdue charges. If any charges remain unpaid 30 days after becoming due, all amounts that are or would become due and
payable for the remaining term of Subscriber's Subscriber Agreement, shall become immediately due and payable at the sole option of West. Interest charged may be adjusted
to the then-highest current rate allowable on Minncsota contracts. This Order Form may not be assigned, sublicensed or otherwise transferred by Subscriber without West's
prior written consent. All collection fees, including but not limited to attomeys fees, are payable by Subscriber. West may request a current financial statement and/or obtain
consumer credit report on the undersigned individual to determine creditworthiness. West will only request consumer credit information on the undersigned if the undersigned
is applying for credit as an individual or if the undersigned’s consumer credit information is necessary for West to consider granting credit to the aforementioned company. If
Subscriber inquires whether a credit report was requested, West will provide information of such, if a report was received and the name, address and telephone number of the

ageney that supplied the report.

General Provisions for Government Subscribers Only. This Order Form is subject to approval by West, and is governed by the laws of Subscriber’s state. The courts
sitting in Subscriber's state will have exclusive jurisdiction over any claim arising from or related to this agreement. If Subscriber is a U.S. Federal Government subscriber,
this Order Form is governed by the laws of the United States of America. Applicable sales, use, personal property, value added tax (VAT) or equivalent, ad valorem and other
taxes are payable by Subscriber. This Order Form may not be assigned, sublicensed or otherwise transferred by Subscriber without West’s prior written consent,
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Usage Cap for Fixed Rate Only, Tn the event Subscriber’s actual charges (at then-current Schedule A rates) exceed the then-current Monthly Charges by more than 10 times
in any month (or by 20 times in any menth for Enterprise Law Enforcement subscribers), West may, at its option, limil access to live gateways thereafter, request that the
parties enler into good faith negotiations or, upon 10 days written notice to Subscriber, terminate the Subscriber Agreement.

F CLEAR Products to be Lapsed M
Full Sve # ] CLEAR Products

The Research Subscriber Agreement (located at http://legalsolutions.com/research-subscriber-agreement), the applicable Schedule A (located at
hitp:/legalsolutions.com/schedule-a-clear) is/are hereby incorporated by reference and made part of this Order Form. In the event there is a conflict
Dbetween the terms and conditions of the Subscriber Agreement and Schedule A and the terms and conditions of this Order Form, the terms and conditions
of this Order Form shall control. Subseriber by his/her signature below, acknowledges his/her understanding and acceptance of the terms and conditions
of the Subseriber Agreement and Schedule A and this Order Form.

AUTHORIZED REPRESENTATIVE FOR ORDER FORM
Printed Name
Title
Date
Signature X
For Credit Card Transactions only: Visa Master Card Am Ex
Total Amt. to Charge
Card # Expir. Date for this Order
Subscription charges for this order will be billed to Subscriber’s West account unless automatic credit card or electronic funds transfers have been separately authorized.
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Account Validation and Certification (AVC) Form THOMSON REUTERS®

Westlaw and CLEAR (Government)

Subscriber Information
Account Number (if applicable) 1000382134 o
Full Legal Name/Entity ~_Hidalgo County Sheriff Dept )
Business Unit/Dept/Agency )
-
The applicant’s address below is (please check one): | aCommercial Location [ aResidence (i.c. a home-based business) g
sweet Address 711 E EL CIBOLO RD p=
3 - ]
ciy _Edinburg B _ Country (if not US) =
oo ]
g TN Zi 78542-0471 o
Main Organization Telephone Location/Contact/Ext Telephone
E-Mail Address B . Website
Cell Phone (if no land line available) . | Check here if no website available
) ACCOUNT TYPE SECTION
i Seleet the applicable type and continue to next step
Select Type of Government Select Type of AcademicInstitution
] US — Federal 1 Privately Funded Academic Institution (non-govt funded)
D US — State D Government Funded Academic Institution
US — Local
[]  ‘rribal Government
[J  oOther Government (please describe)
Do Subscriber’s end users have arrest powers? O Ne [0 Yes
Will the product be used for collections, skip-tracing, debt buying, or other similar activities related to consumer debt? [1 N [ Yes

If other similar activities, please describe:

Is Subscriber requesting access to Utility data? [l No O Yes*

*[f yes, Subscriber may need to successfully complete an onsite inspection.

Site Inspection contact. Site inspections may be required if you are requesting access to Utility data or otherwise required by a third party data provider.

Name Telephone Number

Unethical or Illegal Activitics
Subscriber certifies that it is NOT involved in credit fraud, identification theft, stalking, harassment, any unethical business practices or illegal activity nor has it worked to

further such activities of its customers, nor is it on the U.S. Treasury Department Office of Foreign Assets Control (OFAC) Specially Designated Nationals and Blocked
Persons List.

Multiple Locations/Branches/Subsidiaries
[ Please check here if Subscriber is subseribing to services for use at multiple locations and attach the completed Addendum to Account Validation and Certification Form-

Multiple Locations (" Addendum”). Subscriber certifies that the Account Type and Privacy Compliance information provided in this AVC Form applies to all locations set
forth in the Addendum and that the location information set forth in the Addendum is complete and accurate.

Permissible Use under Gramm Leach Bliley Act
Subscriber’s use of the data is limited by the U.S.Gramm-Leach-Bliley Act (15 U.5.C. 6801 et. seq.) and can only be used for specific non-FCRA (Fair Credit Reporting Act)

purposes. Please indicate below (check box) what permitted use(s) will apply to your research needs:

At least one permissible use must be selected to be granted access or the Subscriber must select the non- permissible use:

Subscriber certifies there is no permissible use.
For use by a person holding a legal or beneficial interest relating to the consumer.
Tor use in complying with federal, state, or local laws, rules, and other applicable legal requirements,

For use as necessary Lo effect, administer, or enforce a transaction requested or authorized by the consumer.
For use in complying with a praperly authorized civil, criminal, or regulatory investigation, subpoena, or summons by federal, state, or
local autherities.

For use to protect against or prevent actual or potential fraud, unauthorized transactions, claims, or other liability.

For use by any Law Enforcement Agency, self regulatory organizations or for an investigation on a matter related to public safety.

OO0 OooOoOoond

To persons acting in a fiduciary or representative capacity on behalf of the consumer.

11/1/13
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[ For required institutional risk control or for resolving consumer disputes or inquiries.
[]  With the consent or at the direction of the consumer.

Permissible Use under Drivers Privacy Protection Act
Subscriber’s use of the data is limited by the U.S. Drivers Privacy Protection Act (18 U.S.C. §2721 et seq.) and can only be used for specific non-FCRA (Fair Credit

Reporting Act) purposes. Please indicate below (check box) what permitted use(s) will apply to your research needs:

At least one permissible use must be selected to he granted access or the Subscriber must select the non- permissible use:

Subscriber certifies there is no permissible use.

For official use by a Court, Law Enforcement Agency or other Government agency.

To verify or correct information provided to you by a person in order to prevent fraud, pursue legal remedies or recover a debt; skip tracing.

For use in connection with a civil, criminal or arbitral legal proceeding or legal research.

1 o v o

For use in connection with an insurance claims investigation or insurance antifraud activities.

UNMASKED OR FULL DISPLAY OF SENSITIYE PERSONAL INFORMATION SECTION
Qualified Accounts Only

Complete the below section if Subseriber requests unmasked or full display of full Security Numbers, Day of Date of Birth and/or Driver’s License Wallet

[] Subscriber IS NOT requesting unmasked or full display of Sensitive Personal Information.
[] Subscriber IS requesting unmasked or full display of Sensitive Personal Information.

WEST PUBLISHING CORPORATION (*WEST’) — AUTHORIZED SENSITIVE PERSONAL INFORMATION DISPLAY POLICY: West seeks to balance overall
individual privacy needs and concems with the legitimate personal information needs of specific entities as allowed within the provisions of the U.S. Gramm Leach Bliley Act
(15US.C. § 6821 etseq.) (U.S. GLB), U.S. Drivers Privacy Protection Act (18 U.S.C. §2721 et seq.) (U.S. DPPA) and other laws. As a general rule, sensitive data on West
Public Records Databases is truncated. In order to help ensure that access to authorized unmasked and full display of sensitive data is warranted, West requires validation on a
regular basis as necessary for each account requesting access to unmasked and full display of sensitive personal information to certify that the unmasked and full display of
personal information is needed, and will only be used in connection with legitimate business. West, in its sole discretion, reserves the right to discontinue access to unmasked
and full display of personal information.

CLEAR Subscribers: All CLEAR Users on this account will be granted access to the same iype of sensitive personal information upon approved credentialing,
Westlaw Subscribers: Only those Westlaw users listed below will be granted access the sensitive personal information.
Please provide the names and passwords of those individuals for which unmasked access should be added or removed. Use additional page with the

information below if needed.

Westlaw User

Last Name First name Password (applicable only if active subscriber) Add or Remove

Information Protection Affirmation

Subscriber shall be fully responsible for any unauthorized collection, access, use, and disclosure of Personal Information subject to this Agreement. Without limiting the
foregoing, Subscriber shall employ appropriate administrative, physical, and technical safeguards in order to sufficiently protect the Personal Information and information assets
and resources in question. Subscriber shall immediately notify West of any Information Protection Incident that may result in the unauthorized collection, access, use or
disclosure of Personal Information subject to this Agreement. Subscriber shall make all reasonable efforts to assist West in relation to the investigation and remedy of any such
Information Protection Incident and any claim, allegation, action, suit, proceeding or litigation with respeet to the unauthorized access, use or disclosure of Personal Information.
For purposes of its obligations hereunder, the acts or omissions of Subscriber’s employees, shall also be deemed the acts or omissions of Subseriber.

Appropriate Use Standard
West provides computer devices, networks, and other clectronic information systems to meet missions, goals, and initiatives and must manage them responsibly to maintain the

confidentiality, integrity, and availability of its information assets. The use of any West information asset will be for legitimate business purposes only and in accordance with all
applicable West corporate policies. Any access to or use of non-public personally identifiable information must be in accordance with all applicable law. No individual shall
access records that require a permissible purpose unless such a purpose exists. 1t is your responsibility to seck guidance and clarification in case of any question about the proper
use of West resources, including but not limited to the use of non-public personally identifiable information. All employees associated with the Subscriber, including all
personnel must adhere to these requirements.

Fair Credit Reporting Act (FCRA) Use Prohibited

Subscriber certifies that it has read, understands and will comply with the terms of the Research Subseriber Agreement including in particular (but not limited to) the Data
Usage Restrictions, Subscriber understands that West is not a Consumer Reporting Agency and Subscriber will not use any Westlaw/CLEAR Data for any purpose regulated by
the U.S, Fair Credit Reporting Act (15 U.S.C. § 1681 et seq.) or any similar statute.
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By signing below, you acknowledge that you and all authorized persons under your account(s) agree to limit the use of this information, as described above, and to
comply with the provisions of the U.S. Gramm Leach Bliley Act (15 U.S.C. § 6821 ¢t seq.) (U.S. GLB), U.S. Drivers Privacy Protection Act (18 U.5.C. §2721 et seq.)
(U.S.DPPA) and all other applicable federal, state, and local laws, rules, and regulations.

You further certify that you are authorized to execute this Account Validation and Certification Form on behalf of the Subscriber listed above and that statements you have
provided in this form are truc and correct. Further, you agree to the terms and conditions set forth in this form and understand that you may periodically be required to re-certify

information provided herein.

AUTHORIZED REPRESENTATIVE FOR CERTIFICATION

PrinfeElame - Onice this document is completed and signed by an authorized representative of the
Title Subscriber, please provide it to your West Sales Consultant with a signed order or fax
to 866-294-1042 or cmail to west avteredentials@thomson.com.

Date
- All information is subject to verification and approval by West.
Signature X
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West Order Form- CLEAR Services Addendum
Firm Name Hidalgo County Sheriff Department
Account # 1000382134

Additional Contract Information

NON-AVAILABLITY OF FUNDS FOR WestlawPRO GOVERNMENT SUBSCRIBERS (not available to non-
government subscribers).

If Subscriber fails to receive sufficient appropriation of funds or authorization for the expenditure of sufficient funds
to continue service under the Order Form, or if Subscriber receives a lawful order issued in or for any fiscal year
during the Minimum Term or Renewal Term of the Order Form that reduces the funds appropriated or authorized
in such amounts as to preclude making the payments set out therein, Subscriber may submit a written notice to
West seeking cancellation of the service, the Subscriber Agreement and the Order Form, if permitted under
applicable law. Subscriber shall provide West with notice not less than thirty (30) days prior to the date of
cancellation, and shall include a written statement documenting the reason for cancellation, including the relevant
statutory authority for cancelling, and an official document certifying the non-availability of funds (e.g., executive
order, an officially printed budget or other official government communication). Upon West's receipt of a valid
cancellation notice, Subscriber shall pay all charges incurred for any products and/or services received prior to
the effective date of the cancellation (and in the case of print/CD-ROM products, return all unpaid print/CD-ROM

products and updates)

Date

Sighature






