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SOFTWARE LICENSE SUBSCRIPTION AGREEMENT

LICENSOR: BIGWEBAPPS, INC.

PO Box 7010
Atlanta GA 30357-001¢
LICENSEE: Hidalgo County

2802 S. Bus. Hwy. 281
Edinburg, TX 7853¢

1. Grant of License,
BlgWebApgs, Inc. (aiso refémed ¢ hersin as "bigWenapps”) hereby grants to Licensee, and Licensee
aacepts from bigwebApps, hn,aﬁcazsemmemmksmweﬁmmmm
documentation {M&Merthe‘mme'wwr}, 'n machine-readable source ang
mmmm.aammm.aaammmmdmmm,w
designated Site(s), as the ase may ne, smmw:nmmwﬂnﬂmm. Sonditions and

limitations of this Agreement.

mfmt,ém%ﬁm,fesmmlf;mmmmmbm
l‘bJExmuITFﬂ'&mm' Theuwsammumuwmmmdmu Sltnmwm&sdambed
n Term: o s

{c) Invm:ngaf;abaym'rm. Befare bigWebapps, Inc. fumishes fug ngusmmesmwam,

chvsfmmﬂwﬁamdve:ﬁmdammppslma If bigWehApps, imdosmtmﬂveﬂuehﬂ
amount of pagment within thirty (30) days after ihe e of the involos, an additional bwo-point--flve

| from
lance of Licensee’s 200U, !‘hmnnsnrdng the previous, bigWebApps, Inc.s remedes for
Payments as ser 5. in this Section 3(2) ang in Section 5{c) hereaf shafi pe mutually exdusive, -



4, License Activation Date.
The Ucense Acuivabon Date shall be the first date of the contract term set out in Exhibit A heretc

o Puration and Termination

(a) Ouration. Unless terminated earlier as proviced EEewnere in this Agreement. tigWenApps, [nc.
will continue to srovide the Lcensed Software and the relaled senvices set out in Exhuial A attacred
hereto for as long as the Loensee continues to pay the Annual Subscription Fee during the contract term
aefined in Exhibit A "Term™ Inmemtnu:heummwrwusmmmme
Term, Agreement shall dutomatica y renew for anatrer (12) month penod, unless written notice of
termination of the Agreement is guven (30) gays pror o Term Commitment or Licersee initates a
renégotiation of Lhe terms of the Agreement with DigwebApps, InC. Dunng any such automatic extendec
Agreement penod, bigWebApps, Inc., at & option may bill Licensee at the rates contained in this
Agreement o+ al rares \n effec at that tme. However. rates are BMitec o and may ot exceed 10% of
Previcus years ontract with exsting purchased serces. Ay new additional services will De billed at the
aurrent scheduied pnoe

(b) vVoluniary Terminadon. Effecive at any bme after the Term Commitment, this Agreement may
be terminated oy Lcensee for any reason upor thirty (30) days’ prior written notce Shouid Licensee
terminate this Agreement oefore the compiebon of the ieranmmmforanyrmmomanw
matenai oreacn of this Agreement oy DigWebApps, [nc | Licensee shall be responsinle for the payments
spedfied in Secuon S(e). DigWebApps may onry voluntary terminate this Agreement ([ 3 materal breach
Is founa as specified in Section 5 (c).

(c) For Sreach. Either party may terminate trus Agreement If the other party is = matenal oreach of
any lerm of Uus Agreement ang ‘wswmmmmmmm(m)mm-wﬂnenrmd
Such breacn by 'he non-breaching pary. Withow limiting the generality of the foregaing, faillure to make
any payment Lo DIGWeBADDS, InC. when due is & Matenal breacn of this Agreement on the nar- of
Ucensee. Should bigWebAgps, rc. as a result of Lcensee's material breach of this Agreement,
lerminate this Agreement before the ompletion of the Term Commutment, Ucensee shail be res Donsi Die
for the paymens specfied in Section 5(e). Shoud Loensee, as 3 result of igWetApps, (nc s matenal
breach of this Agreement. terminate tis Agreement nefore the completion of the Term Commitment,
blgWebapgs, 1 snail "efund (o Ucensee the pro ‘fale portion of the Annual Subscripbon Fee naig which
relates w the remaining penod of the Term foliowing termynation of the Agreement

En additicn o e oegaIng, in the event of a breach Sact Darty shall be suoject 1o me provisions of
Section 11(b) hereof

(@) Effac of Terminatcn. Within five (5] cavs after termination Agreement, Lcer

blocked from the Licensad Software. el K Licensee shall e
(e) Earty Termination Charges. The rates and ASCouNts set forth in this Agreement are baseg on

ompensate DigWebApps, Inc. for any koss FRISET [T sarty termination of the AQreement. anc not as a
penaity, Licerses - in the cse of I voluntary termination pursLant to Section 5(b) or DigWebtApDs
Inc.'s termiration pursuan: to Sec3on 5(c) -- shal Pay SigWebApps, Inc. an &arly termination charge. The
eary terminatio” charge shall come i effect auring the firs: 90 Gays of Term Commitment. During trus
Ume ail fees pas oy canses for the Term Commitmert will e remoursed o cersee MNUS an eany
lermination fee of 25% of such Paia fees. with a muiremum of $300 of Licensee contrace amount. Past 50
days of Term Commitment all fees paid by Licensee Arixiadie o the Femaining porton of the Ten

(f) Cther Charges NOthing in this Agreement snai rebeve Licensee from its lataity for paymernt tor
Services rendered by bigWebApps, Inc. mww:mmnond:rnAQrmen:,aswasemvoe_
6. License Not 2 Sale

This license Coes natl onstitite a sdle, nor J0es |1 pass ‘0 Lcensee ary tde to or ary propneary nghts
N the Licensea software, all of the same DEING expressiy reserved o ang vesteo n igWebApps, Inc. Noy



smilm&mnmwngmutwmm.zcensecSaﬂwmasarsmofammngesto.
mmrﬂmm»aaf:rmmmwmuemwum

(a) Copynght mwm;msmmmmmmmmmawmmm.
aswetiass:herm;zmwwmmwmWm%&eﬁmm.nﬂm
Alluneammwrsmtslnammmhﬂmmnmmwmm_ﬂﬂnmtmdixtwlmm
ngnmnanarc:tmcmwtmmmmmﬂmdmwmmzsmnmpmy
afmeuuanseean:mmummwwwwunmmlm-hmam
treaties.

b Intellectual Property Rights. WebApps Inc SCONOWIBOgES and agrees that any data
&mmbnwewmlgﬂmrmmWMMpW'm
belonging o Licensee and/or its customers ("Custome Data”), and contain trade secrets and ntellectual
property protected under United States wgﬂammmmimmmmwm
bthle.ppse-’,r&t.mmmmm,aaitsd'wmdmwmmmm

mine, farm, o sell any noUCE of patent, COOYNQI.. ‘rademark, trade secret or other proprietary Aaght in
the Lcensed wﬂwamatcmmu:oanv:nmmv.mwmaa-rugra'ltuwuaeanv
Aghts in connecuon ~th any trademarks or se~vice mans of bIgWebApps or its customers

7 Security

Data s stored wing MicrosoRt SCL Server on state-of -the-art Dell file servers. Al software a~g Systems
are fully complant with up-to-date palcnes and are reguianty serviced based o- Seconty Upaates ssued
Oy Migrosoft Corporation. The transter of sens/tive data, such as PASSwOrT Informaticn, as appropriate. s
3QCOMPHSNEd Over 3 SeCUMe Network wsing MD3 security. Components of the SYSIET. where Lechnicaily
feasibie, are radundant and faukt tolerant for bigWebApos Inc. operations. All hostes catz and Its hosting
facillites of mgWwebApos Inc. are protecied by an undisOoseq Secunty proloco! with restricted access
requiring authorzation authentication

8. Software Maintenance.

bigWetlipos Inc snall De obligated to wrrea erurs, o emedy defects in, or to provige modificabons
OF enhancements 1o the Laensed Software in a bmey manner based on the prionty ratings set out In
Exhibit B herets. This further Ncludes that the Loensee s entitied to ai upgraoces, patch fixes. and new
available features. (SEE EXMIBIT “B” FOR DEFINTION)

9. User Registration.

bigWebapps [y waxmmmmlmmmmﬂmmmwmﬂﬂa
tme unless civen authorzation from SigWebApps Inc ao so otherwise.  Licensee agrees that its
TBQISIEred users may not use another regestered wser's account withaut the specfic consent of thar
registered user Lniess given authonzation from DgWetApps, Inc. to do so otherwse

10, Warranties.

For o long as Licenses licenses the Software from DGWESADDS, [nC. bigWebApos |rc Wwarranis that the
Licensed Software will sutstantialty conform to its JOCUMentaton; provided, "owever. that Ucensee
keeps Its payments o DigWebApps, [nc current

11. DISCLAIMERS.

(a) DISCLAIMER OF WARRANTIES, UMITATIONS 3F LIABILITY. THE SOFTWARE IS MACE avA]lABLE
ON AN "AS iE." BASIS N\‘_E."TPER BIGWEBAPPS, INC. NOR ANY SUPPUER, JCENSOR, EMBLOYEE. AGENT,

SCFTWARE, 0R anv RESULTS TO BE OBTAINED THROUGH THE USE THEREOF AND BIE;WEBAPPi INC.
HEREBY EXPRESS, v CIsClaIMs on BEHALF OF ITSELF AND ALL SUPPLIERS ANY AND ALl
WARRANTIES, [NCLUDING WITHOUT LIMITATION ANY EXPRESS OR [MPUIED WARRANTIES C0F 1)



RCHANTABILITY FITNESS FOR A PARTICULAR PURPOSE; EFFORT TO ACHIEVE PURPOSE 4
gﬁm 3) ACCURACY; 6) NON-INFRINGEMENT, AND 7 TITLE, EXCEPT AS OTHERWISE PROVIDED [N
THIS AGREEMENT  LICENSEE RURTHER AGREES THAT BIGWEBAPPS, INC. SHALL NOT BE LIABLE TO
ICENSEE, OR ANY THIRD PARTY, FOR ANY LOSS OF PROFTTS, LOSS OF USE, INTERRUPTION OF
BUSINESS, ERROR, OMISSION, DELETION, DEFECT DELAY IN OPERATION OR TRANSMISSION,
COMPUTER VIRUS, COMMUNICATIONS LINE FA! WJRE, PUBUC INTERNET FAILURE BEYOND
BIGWEBAPPS, [NC “ONTROL, CURRENT LICENSEE HARDWARE AND SOFTWARE, THEFT OR
DESTRUCTICN OR JNALUTHORIZED ACCESS TO ALTERATION OF, DR USE OF RECORDS, EXCEFT AS
PROVIDED [N SECTION 11(b) HEREQOF
(D) ‘noemrification. Licensee AGreEes o INGer VY o Ine axtent alliowable by law. deferd ang hold
Narmiess DigWebApps Inc and its affiliatec entities, directors, officers ang empioyees (each a
"bigWebapps |nc Fanty”) from anc against ary Camages, losses, and latilbes Incurreg Dy bigWebApps,
Inc. to the extert ANSING out of or refating to (1) Licenses's negligence or wiliful MISCOnNaucT, or that of Its
Employess, & ' matenal mmdummmMMMMmmmt:mmmm
damages, osse< o labliibes Are QAused by the negligence or willful misconcuc of any Licensee. Party
DIgWebApLs, [nv agrees to Incemnify 1o the extent allowania Dy aw, defend and noid narmiess Loenses
and Its affiliaced antities, Qirecors, officers and empoyees (83N 3 "Licensee Party™) from ang against
any damages |osses, and Babilities ncurred by LCENSEE 10 the extent ansing out of or relatng to i)
DIgWebAp=. | = negligence or “illfu' msconouc. o that of its &mDioyees or agents, or (Il) matenal
breach of its otuganons set forsh in tnis Agreement, excerx 1o the Extent such camages icsses or
labilites are ca sed by the neghigence or wiiifui misconguc of any Licensee Party  Supject 1o Section
~1{C), in no event snall either party o€ llabie [0 the otrer for any inadental, special or consequenta
dAMages ncu e oy the other Sty 25 a resut of the Der‘Crmance or any default In the performance of
their respective congations under his Agreement
{c) Allermative  Some junsdictions =¢ NOL D& ™M1 the exAusion or |imitatan of sability for
onsequential or nooenta) camages, ang, as sucn some pertion of the above Initaticn Tay nol appty
Insuch junsaicnons. aach party’s labiity 1s imitec to he 9reatest extent permitted by '@w

12. Propnetary property of the parties,

(a) HENSEE ATKNOWIEOges that the Ucensed Software nauding all documentation. ail sCeens ang
formats useq o nection therew th, are the excusive broprietary property of BigWebApps, Inc., ang
Ucensee shai nat Puliish, disdose QUEpdy, provide access o or Otherwise make availabie any Ucensed
Software or dorumentation thereo!, o any screens fomats. reports or printouts uSed, orovided
Producec or supglies Frornormmﬂncmonmemm D any person or entty ather trhan an employee or
ANt of LiCerser without the Prior wntten consent of. anc 2N &N accetante (o, gWetAp e, Inc
which consent snall noe be unreasonanly withhesd, proviced, however, that Ucensee may disgoss oa
govemmental - Shatory agency or to customers of Ucensee any Infarmation EXDressly prepared for
disdosure o sucr ;-Overmwmrregwmrymm o such astomer Excest as required by iaw
Hcensee snail o cisoose Licensee's JSe of Licensed Software in any 3dvertising or promational
:'nuemr. WIthout Ihe pnor written onsent o such wse. and approval of such matenals, oV DigWebApps,
Inc.

(b) Each party dexnowiedges that, pursuant to ts ASTEement, It Shall have access o infarmation
IWNed Dy the ciner party which Corsututes highty confidential and/or prapnetary Information of suen
other party " Configer ‘0al Information™ Confidental Informaton naudes, Sut s not Wmited to, any

information of 4 Haung o, aither paty’s business £ach party further Acxnowledges that the
UN3UTTOrzed disoos e of 47 part of the Confident:a) ["formation by the party accessing the
Conficentiai Intormation [~ Acoess Party™) may resuir in IO INjury o the panty that owns tre
Configential informatian “Owner Party™). The Acoess Party shall thus take "=asonabie precautions o
maintain the secunr, arg confidentiaiity of the Confidenta nformation, which DrECAUIONS shail Nt be
‘885 stringent than 'nose empioyed, or that reasonaniy Shouic be empioyed. oy the Access Party 1o
Drotect Its owr Tuos: oroprietary Informanor



The parties agree tnat the term "Configental information” does not iIndude information ¥ and 1o the
extent: () the !nformabion IS or becomes generaily avalianie or known o the pubiic through no faut of
the Access Party, (11} the information was 2iready <nowr Dy, or avalladie to, the Acoess Party on a non-
confidential basis prior to the disdosure by the Owner Farty; (lil) the Information 5 subsequently
dlsdmedwmenmpartybyathrdmmcu noi under any obiigation of configentiality 1o the
Owner Party: (Iv) the Information is required to be disciosan pursuant to an appilcable aw or reguiation,
Or a jucical process. government Investigation, ega: proceeding or other similar process. or {v) the
Informaticn has aiready been or is hereafter indepencent!, acquired or developea Dy the Aaess Farty
WILROUL VIGK30 ™, aiy confidentiality égresment or atner similar obligation. If the Access Party 's requirec
o disdose e Cocficential [nformation of the Owner Party as part of a Judical process, government
Investigaticn, legal procesding, or cther simildr process, the Access Paty, if It 's reasonadly possible to do
50, Shall grve such prior written notice to tne Owrer My:oalbwmemmrtymsena"
3ppropnate orotecnve order or movification of &Ny asciosure,

(c) This License Agreement and the terms hereof are confidential, and no Information oncerring the
same shall ne discicsed wﬂnxw%mmdﬂmm.mummmmaxmmw
generally acoeolec aCCOUNING prindples and/or o MOy with applicabie iaws ang reguianions

{a) The >bligations of this Paragraph 12 shal Sundve termination of this Agreement. Each party
understancs that the unauthonzed publkcation, dsOosure or use Dy Ihe Acoess Party of any Confidenaal
[nformation of me Uwner Farty may cause Imeparatee a7 10 the Owner Party for which [here s nc
adequate remedy at aw. Each Party theretore agrees mat in the event of such unauthonzed JisCcsure o
use, the Uwrer Party may, at its discretion anc at ¢ Access Party's expense, lerminate this Agreement,
Obtain Immediate junctive reilef (n a Sourt of competent jurisdiction, OF @ke such other steps provideg

9000 falth Juagient. cetermines that there is & matenal nsk of SUCh unauthorized disciosure o use, it
may gemand mmediate ASSurances, sabsfactory (o tne Owner Party, that there will be ro such
unawtronzed disdosure or use. In the atsence of suc assurance, the Owner Party may lake such steps
provided for n tnis Agreemenrt as It deems Recessary ana may, in acdition, termunale this Agreement but
only after submating the controversy to mediatios pursuant ‘0 paragraph 12(a)

13. Disputs Resciution,

(a) ANy dispule detween the parties aNSINg LT O refaling to thes Agreement that Garno! be
resolved by the carties themselves shal nesuuml!acwmeﬂauon, administered by and onducted in
acondance with e Rules of Commergal Medlanon of the Amencan Artitration Assoctation TAALT). Any
mediation priceeding under this Agreement snail ae:auuuedmudalgoCamy The Mediat:on shall

14. General

{aj Waiver of Breach. The facy that one party excluses 5f Owerlooks a breach of any Prevision of thes
Aql'eementb-r'J‘)c'.;{herWMMMMWMMMMEWMDMGWMIBFQN
o remedy amv otier wmbytheomeramty

(b) Binding Effecr Thu@femmshdlbemxﬂ;mm.mummebem:dtmmm
their respective successars and permitted assigns. mmrtyn'uymlgn:hs Agreement without the



(e) -unsdicion. By enkering this Agreement. SACT Darty agrees [0 and 00es Nereby submit o the
persom',]unsa-mnof:mmutsmavfuwsmeaﬂummemaﬂwmmamm
by elther party orrtssumsamen‘mnmmmm.

n reangs ‘mmmlnmmmhrmammsndmtmmmm
O limet the interpretation of any provisior hereo’

\§)  Entire Agreement. This Agreement, ogetnes with all scheduies, exhibits and amenaments heretc,

JoInt anc several nabiiity for such obligations. Licenses agrees that It has recelved acequate consideration
I CONNeCtion with the respective obligatons hereunces

(1 Counterparts. This Agrsement May be exacuted in multipie counterpars, which logether snall
CONSULLEE one and the same Agréement

{) Naotices Anvncﬂcewmmuﬁqummnegmmwnommsem:snam
delivery facsimie transmssion (receipt confinmed), ovemight couner that provides corfirmation of
dedivery, or certifies mail, MSUMm receipt reqQueste:. romeaoummaus stated iocaton of
Duslness

15. Commitmaent of Current Revenues Onty i1 e event that. dwing any term nereol, the
Commissioners Zourt coes not approprate sUMoent (Unds to meet the ooligatons of Buyer under this
Agreement, Buyer may terminate this Agreemert pon ninety (90) days written notice tc Sefler
agrees, nowever :omemmﬂem:omwnmunformmw performance of
this Agreement The parties inteng mm:amammmmwmum!s Agreement at
the expiraton of eacn SLdget period of Buye: Pursusmt to the provisions of Tex. Loc Gov:. Coge Ann,
271.903 (Vernon Supp. 1996).



