Requisition Req # 00282711
PO #
Date: 08/19/15
Bill To: x
X
Vendor: <g17a4 .
Ship To: TAX ASSESSOR-COLLECTOR
COPY GRAPHICS, 2804 S. BUS., HWY 281
221 NORTH 10TH STREET EDINBURG TX 78539-6243
MCALLEN TX 78501
FAX (956)630-2628
Contact: wary gacksow
Contract No: 956_289-7472
Special Inatructions:
¢-260
QUANTITY UoM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1,06 YEAR MAINTENANCE SERVICE AGREEMENT FOR THE FAX MACHINE 240.00 240.00
MODEL: CANON LC-6501 SERIAL# EMB0861s
EFFECTIVE DATES: 11/11/2015 - 11/10/2018
Account No Encumbrance
5-1106-415-15-140-00G1-0-430 240.00
Freight .00
Total 240,00

REPORT ROAD HAZARDS 1-86&6-HCR-SAFE OR 1-866-427-7233

Authorized By:




PIR-TSO-3101
copy
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PMB08616-01

graphics

221 North Tenith 5t » McAlien, Texas 78501

Phone [9548) 631-0205

Fax (956) 6302628

1-800-894-0133

FAX SERVICE AGREEMENT

Company Name Hidalgo County Tax Office

This agreement is between Copy Grapghics, Inc. and:

Cust# 1370

Physical Address 708 East Edinburg Ave

Biling Address PO Box 178

City/State/zip  Elsa, TX 78543

Phone/Fax 956-289-7472 ¢

mModel: Canon LC-650i

EQUIPMENT COVERED

City/state/zZip Edinburg, TX 78540

PhonefFax  956-202-7622

Serial: PMB0861 6

Options:

Serial:

Rate: $ 240.00

per yeor.

Effective dates of agreement from 11/11/2015 to 11/10/2018

| have read and agree fo the terms and conditions of coverage on the reverse side of
this service agreement., These conditions constitute the entire understanding between
Copy Graphics, Inc. and the company | represent or myself, No other written or oral
representations by any parly shail be bi nding upon Copy Graphics, Inc.  Prices are
subject to change from year to year without notice. All charges and costs for which

date of the invoice. Copy Graphics, inc. may either suspend
rvice on an hourly basis (plus parts and mileage) until ali
voices are paid in full.

. "WSIGN HERE
Authorized Signature Title
Print Name
Ana Escobar
Copy Graphics, inc. Representative Date




FAX PLAN TERMS AND CONDITIONS

AC(;EPTANCE: Copy Graphics, Inc., (Seller agrees to provide and the Customer agress to accept mainienance service on
eguipment Iisted at charges indicoted in accordance with Seller's service policies. Seller shall have full and free access to
the equipmenti to provide service thereon.

ERRORS & QMISSIONS: This confract aiows inadverient mistakes such as matherafical calcuiations and/or fyping errors to be
correcied without resulling in a bredch of this agreement. All inadvertent enors will be reclified upon discovery and writien notice
given to the olher party.

TERM: The term of this agreement shall be for a period of three {3) years commencing on 11/11/2015 to 11/10/2018 unless
terminated earlier as herein provided, Customer may terminate this agreement without cause on fhirty (30} days writien
natice.

SERVICE AVAILABILITY: Service will be rendered under this Agreement only durlng normat business hours of Seller [Monday
through Friday 8 a.m. to 5 p.m. except national holidays).

INCLUSIONS: Fax service plan includes on-site remedial maintenance, lubrication, cleaning, adjusiments and the
replacement of unserviceable parts except integrated circuit boards, unless equipment is profected by Seiler approved
power protecticn device. The unserviceability of paris will solely be determined by Seller, and replaced on an exchange
basis. Replaced parts wili become the property of Seller.

EXCLUSIONS: Service and mainfenance support to be provided under this Agreement does not include repairs,
replacement of pars and labor caused by, arlsing from, related fo or made necessary by: a} use of equiprment in a manner
not recommended by OEM; b fallure to continually provide a sullable instatlation environment, including bui not limited to,
adequate eleciical power, air conditioning or humidity conteal; ¢) Customer's improper use, management, or supervision of
covered equipment: d) occident and disaster, including but not limited to, fire, flood, waler, wind er lightening; e} sleclricat
wark, devices, cables, eic., external fo the equipment; f) the maintenance of accesseries, alterations, attachments or other
devices not covered by this agreement; g} excessive elecirostalic discharge, improper grounding, improper power fine
protection; h} failure of Customer 1o perform OEM recommended dally/weekly mainiencnce and cleaning as described in
the manufacturer's operator manuals; i service providers and parts insiallers other than the Seller; i} improperly frained and
inexperienced cperators; k} service related jo relocation of equipment; 1) consumabile ifems such as chemicats and supplies.
including but not limited 1o, ink, toner, foner cartridges, developers, ribbons, drums, maintenance kits, certain fuser and
heater rollers, lamps and verification stamps; m) connecled products such as computer, printer, soffware or network-related
failures, programming, cr training; njlicense and/or instaliation fees for any renewal of upgrade of any and alf software
installed on unit; 0] service refated fo installafion of additional accessories,

EQUIPMENT QVERHAUL: in the event that Equipment requires repairs beyond the Jlimils of regular service and mainienance,
such as, but not limited to, excessive wear and tear, age, long-term use, excessive use or other similar causes, an overhaul,
as determined by Seller, may be required. Said overhauls are nat coverad by this Agreementi. In such event an estimate of
repairs shali be submitied by Seller to Customer detailing the cost of an everhaul, If Customer does not authorize said
overhoul, Seller may discontinue service of the eguipment without refund of the unused portion of This Agreement. Selier
may refuse 1o ranew this Agreement upon expiration.

ASSIGNMENT: This Agreement is nol assignabie 1o a third party without wiitten permission from Seffer, such permission not to
be unreasonably withheld, and any attempt by Customer to assign any rights, duties, or obligaiions which arise under this
Agreement without such permission shall be void, This coniract is not refundable. if the equipment is traded in on new Seller
equipment, any unused poriion of the yearly contract charge will be prorated and applied towards the maintenance of ihe
new eguipmentf,

UMITED WARRANTY: Seller wamranis that services will be performed hereunder in o workmanlike manner in accordance with
reasonable commercial standards. Parts are warranied against defecis solely to the extent of the manufaciurer's warranty,

if any,

DISCLAIMER OF WARRANTY: EXCEPT FOR THE UMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND
SERVICES ARE PROVIDED “AS IS”, SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

HAZARDOQUS PRODUCTS: Custormer acknowledges that there may be products covered under this agreernent that may be
or become, considered as hazardous materials under various faws and regulations, $elier agrees to make avaitabie to
Customer, safety information concerning said products. Customer agrees 1o disseminaie such information, so as te give
warning of possible hazards to persons who Customer can reasanably foresee may be exposed to such hazards, including
but noi limited to Customer’s emplovyees, agents, coniractors and customers. If Customer kaits 1o disseminate such warnings
and informafion, Customer shaii defend and indemnify Seller against any and all liability arising ou? of such failure.

LIMITATION OF LIABILITY: SELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER’S INABILITY TO PROVIDE TIMELY SERVICE DUE TO DELAYS. IN
NO EVENT WILL SELLER, CR ITS DIRECTORS, OFFICERS, EMPLOYEES. AGENTS, OR AFFILIATES, BE LIABLE TO CUSTOMER FOR ANY CONSEQUENTIAL,
NCIDENTAL, INDIRECT, SPECIAL OR EXEMPLARY DAMAGES, INCLUDING. WITHOUT LIMITATION, LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, LOSS OF DATA OR BUSINESS $NFORMATION, LIABILITY TO THIRD PARTIES, AND THE LIKE, ARISING OUT OF THE USE OR INABILITY TC
USE THE EQUIPMENT. SELLER'S LIABILITY TO CUSTOMER {IF ANYj FOR ACFUAL DIRECT DAMAGES FOR ANY CAUSE WHAISGEVER, AND
REGARDLESS OF THE FORM OF THE ACTION, WHLL BE LIMIED TO, AND N NO EVENT EXCEED THE AMOUNT PAYABLE BY CUSTOMER FOR SERVICE
AND MAINTENANCE SUPPORT ON THE UNIT OF EQUIPMENT INVOLYEDR FOR THE THREE {3} MONTHS IMMEDIATELY PRECEDING THE £VENT WHICH

ALLEGEDLY GAVE RISE 7O THE DAMAGES.

GOVERNING LAW: This contract shall be governed by and construed according to the laws of the Siate of Texas,
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Froin: Steve Craln [malfto: scrair&@aﬁashéil eém]

Sents Thutsday, May 24, 2012 7:44 AW

T "Marths Soldzar’ o
Subjecks RE: TAX OFFICE "COPY GRABHICS" AUREEMENTS

The teérm on the reveise side miyst ba deleted and #ire following insertad inlieu ot the deleted
paragraph: The term of this agreefudnt shallhe a period of trie yaar commenting di—w~w and ending
Dheamem s 63 GANRT tenhinsted ag hereli provided, Sugtomir mayterminate this agreement
withaut causg-en *E:hirtv (30} days written riotice




