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Veronica, 
 
I would like to take this opportunity to thank you for considering AT&T as a potential provider of 
your fiber access connectivity. 
 
In choosing AT&T as your provider, you will have the assurance that County of Hidalgo will be 
partnered with a vendor that implements state of the art technology with world class customer 
support. Our experience as a company allows for us to provide reliable, flexible services that are 
aggressively priced. With our extensive experience and robust global fiber optic network, we are 
able to provide  
 

• Dedicated High Speed IP services 10MB to 10GB 
• The ability to connect locations across our vast fiber network 
• Advanced voice calling  
• Mobile Solutions  
• 24x7x365 technical support 

 
Fast dedicated Internet access will allow you to stay connected with your customers, business 
partners and employees. 
 
AT&T can help empower your business with fiber technology bringing you improved efficiency by 
converging voice and data over the same transport by using SIP trunking. Maximize existing 
investments by dynamically allocating bandwidth to create an IP WAN that will support features 
such as IP conferencing, instant messaging, unified communications and presence management. 
We are able to deliver outstanding performance; better security and control, with our fiber-based 
solutions that will help deliver your company into the future. 
 
Please let me know if you have any questions regarding our fiber solutions. I look forward to a 
long and successful business partnership with County of Hidalgo. 
 
Best Regards, 
 
 
 
 
 
Monette Garcia 
Fiber Specialist 
Mobile: 956-270-1837 
mg577h@att.com 
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I n v e s t m e n t  S u m m a r y  
 
 
 
Fiber Broadband & IP Flex Proposal – Fiber Broadband Bundle  
 
 
Hidalgo County 
Veronica Lopez 
21661 Hwy 186 
Edinburg, Texas 78550 
 
Product Term Bandwidth Call Paths Monthly  

Fiber Broadband & IP Flex 24 10 Mbps  $587.50 
 
 
 1 - Hardware: AT&T will provide a router, which we will configure, monitor, and 
maintain through the life of the contract. 
 
 2 - Internet Access: AT&T will provide a 10Mbps, 20Mbps, 50Mbps, or 100Mbps  Internet circuit at 
your office. This connection is symmetric, meaning you will receive 10Mb, 20Mbps, 50Mbps, or 
100Mbps  both upstream and downstream. 
 
Managed by AT&T: This means all router updates, all patches, and any security problem is taken 
care of by AT&T allowing you to concentrate on their core business. 
 
Same Functionality: The trunking and DID features you currently use are supported with this 
product as well, making the conversion between services easier. 
 
Ease of Use: You can use this solution with your existing phones, so there is no learning curve for 
employees in the office. 
 
24-Hour Help Desk: The entire network is monitored 24x7x365 from our Network Operations 
Center (NOC) and if any problems occur AT&T Repair is available anytime of the day or night. 
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