Ricoh USA, Inc.

Vendor ID
12227835217
URL

Vendor Website

(https://www.ricoh-
usa.com/majoraccount/txdir/)

HUB Type

Non HUB E-Rate Qualified

Contact Ricoh USA, Inc.

Contact
Ben Rotz

(mailto:ben.rotz@ricoh-
usa.com)

Phone

(512) 381-7842
Fax

(913) 273-1567

Contract Overview

DIR Contract Number
DIR-TSO-3041

Contract Term End Date
6/25/2016

Contract Exp Date
6/25/2019

Contact DIR

Contact

Airy Luangaphay
(mailto:airy.luanga ghay@dir.texas.gov}

Phone

(512) 463-3018
Fax

(512) 475-4759

Ricoh offers Ricoh branded hardware and related services for copiers, printers, scanners, and

document management. Additional products and services include: lease and rental agreements.

Customers can purchase directly through this DIR contract. Contracts may be used by state and local

government, public education, other public entities in Texas, as well as public entities outside the state.

Onereseller is available for Riso products under this contract.

Contract Documents

* DIR-TSO-3041 Contract PDF (190.39KB)

(http://publishingext.dir.texas.gov/portal/i nternal/contracts-a nd-services/Contracts/DIR-TSO-3041

Contract.pdf)

* DIR-TSO-3041 Appendix A Standard Terms and Conditions PDF (482.18KRB)

http://publishingext.dir.texas.gov/ ortal/internal/contracts-and

-services/Contracts/DIR-TSO-3041

Appendix A Standard Terms and Conditions. pdf)

* DIR-TSO-3041 Appendix B HUB Subcontracting Plan (per Approved date 11-19-2015) PDF (1.35MB)




(httn://publishingext.dir.texas.gov/portaI/internaI/contracts—and-services/Contracts/DIR-TSO-3041
Appendix B HUB Subcontracting Plan (per Approved date 11-19-201 5). pdf)

* DIR-TSO-3041 Appendix C Pricing Index PDF (3.3MB)
(http://publishingext.dir.texas.gov/portal/internal/contracts-and-servi ces/Contracts/DIR-TSO-3041

Appendix C Pricing Index.pdf)

* DIR-TSO-3041 Appendix C Pricing Index (per Amendment 1) PDF (3.45MB)
(httg://publishingext.dir.texas.gov/porta l/internal/contracts-and-services/Contracts/DIR-TSO-3041
Appendix C Pricing Index (per Amendment 1).pdf)

* DIR-TSO-3041 Appendix D Master Lease Agreement PDF (306.83KB)
(http://publishingext.dir.texas.gov/portal/internal/contracts-and-servi ces/Contracts/DIR-TSO-3041

Appendix D Master Lease Agreement.pdf)

e DIR-TSO-3041 Appendix E Master Operating Lease Agreement PDF (461.81KB)
(httg://gublishingext.dir.texas.gov/portaI/internaI/contracts-and-services/Contractle|R-TSO-3041

Appendix E Master Operating Lease Agreement.pdf)
* DIR-TSO-3041 Appendix F Maintenance and Sale Agreement PDF (113.48KB)

(http://publishingext.dir.texas. gov/portal/internal/contracts-and-services/Contra cts/DIR-TSO-3041
Appendix F Maintenance and Sale Agreement. pdf)

* DIR-TSO-3041 Appendix G Service Agreement PDF (517.6KB)
(httD://pubIishinaext.dir.texas.gov/portal/internal/contracts-a nd-services/Contracts/DIR-TSQ-3041

Appendix G Service Agreement.pdf)
e DIR-TSO-3041 Appendix H Service Level Agreement PDF (85.16KB)
(http://publishingext.dir.texa s.gov/portal/internal/contracts-and-services/Contra cts/DIR-TSO-3041

Appendix H Service Level Agreement.pdf)
* DIR-TSO-3041 Appendix | Statement of Work PDF (982.59KB)
(http://publishingext.dir.texas.gov/portaI/internaI/contracts-and-servi ces/Contracts/DIR-TSO-3041

Appendix | Statement of Work.pdf)

* DIR-TSO-3041 Appendix ] Equipment Schedule to Master Lease Agreement PDF (305.15KB)
(http://publishingext.dir.texas.gov/portal/internal/contra cts-and-services/Contracts/DIR-TSO-3041
Appendix | Equipment Schedule to Master Lease Agreement.pdf)

¢ DIR-TSO-3041 RFO DIR-TSO-TMP-224 ZIP ZIP (3.23MB)
(http://publishingext.dir.texas.gov/portal/internal/contracts-a nd-services/Contracts/DIR-TSO-3041
RFO DIR-TSO-TMP-224 ZIP.zip)

* DIR-TSO-3041 Amendment 1 PDF (79.31KB)

(httg://gublishingext.dir.texa s.gov/portal/internal/contracts-and-services/Contra cts/DIR-TSO-3041

Amendment 1.pdf)

Electronic and Information Resources (EIR) Accessibility

Information regarding Electronic and Information Resources (EIR) accessibility of this vendor’s
offerings isincluded in the contract. Agencies purchasing products or services are responsible for
complying with Texas EIR Accessibility statute and rules, as defined in TGC 2054 Subchapter M, 1TAC
206, and 1 TAC 213. For additional information, visit the Vendor Website or contact the vendor directly.



Please note that some of the documents on this page arein the PDF format. Please download the

Adobe Reader (http://get.adobe.com/rea der/) in order to view these documents.

Reseller Vendor Contacts

Vendor Name

3N1 Office Products, Inc.

Allen Young Office
Equipment

Alliance Office Systems,
inc.

American Business
Equipment

American Business

Machines

AS| Business Solutions,
LTD

Atlas Business Solutions

BizDoc, Inc.

CDW Government, LLC

Complete Business
Systems, Inc.

COPYNET OFFICE SYSTEMS,

INC.

Contact
Name

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Phone/Fax

Joel Campisi (mailto:joel@3n1.com)

Michael Young (mailto:byoung@wcc.net)
Don Harris (mailto:dharris@aol.com)

Bob Ferguson

(mailto:bobferguson@clea rwire.net)

Daniel Anders

(mailto:danders@abmtexas.com)

Ken Copeland

(mailto:ken.copeland@a sibiz.com)

Brent Hilliard
(mailto:hilliard@mmbo.com)

Vick Meredith

(mailto:vick@gobizdoc.com)

Rick Martinez

(mailto:richmar@cdwg.com)

lay Knight
(mailto:jrc@braswelloffi cesystems.com)

Matt Jackson
(mailto:matt@cogierfax.com)

Phone: 501-
312-0050
Fax:

Phone;
Fax:

Phone:
Fax:

Phone:
Fax: (432)
563-2751

Phone: 713-
688-8873
Fax: (770)
495-4199

Phone: (972)
888-1500
Fax: (972)
888-1529

Phone: (432)
570-1310
Fax:

Phone: (512)
396-1027
Fax:

Phone: (847)
371-7182
Fax: (312)
705-8262

Phone: (361)
882-4271
Fax:

Phone:
Fax:



Copyserv, Inc.

Core Business Solutions

Dan Pedone, Inc.

Data Line Office Systems

Data Line Office Systems,
Inc.

Digital Document
Solutions

Digitex Corporation

DOCUMATION OF SAN
ANTONIO, INC.

Electronic Business
Machines, Inc.

HAYDAY INC

Imagetek Office Systems

John R. Hibbard Company,

Inc.

Professional Business
Systems

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Non HUB

Ramiro Lerma

(mailto:rlerma4@rgv.rr.com)

David Armstrong
(mailto:darmstrong@cbs-tx.com)

Dan Pedone

(mailto:dpedone@oscenter. com)

Bill Irwin |r.

(mailto:billir@datalinecentral.com)

Bill Irwin |r.

(maiIto:billir@datalinecentral.com)
Oziel Pedraza (mailto:ozielp@ozped.com)

Thomas Russell
(mailto:trussell@bmisystems.com)

Jim Sheffield

(mailto:jsheffield@mation.com)

Freddie Bates

(mailto:fdbates@sbcglobal.net)
David Willie (mailto:dwillie@ctwp.com)

Reggie Garner
(mailto:reg@imagetekos.com)

ohn Hibbard
(mailto:john@johnrhibbard.com)

Keith Compton
(mailto:kcompton@pbsys.com)

Phone: (956)
461-3793
Fax: (956)
464-7788

Phone: (956)
631-9393
Fax: (956)
971-8357

Phone: 361-
575-6886
Fax:

Phone: 806-
795-0658
Fax:

Phone: 806-
795-0658
Fax:

Phone: 956-
791-2679
Fax:

Phone: (281)
332-8727
Fax:

Phone: (210)
341-4431
Fax:

Phone: 903-
753-0271
Fax:

Phone: (254)
752-0376
Fax:

Phone: 817-
465-2450
Fax: (817)
465-1595

Phone:
Fax:

Phone: 03-
737-9696



Fax:

Remco Copy Service NonHUB  GregLewis Phone:
(mailto:remcoamarillo@clearwire.net) Fax:
Seamless Solutions - Non HUB Chuck Hansen Phone:
Houston (mailto:chansen@seamlesssolutions.com) Fax: (713)
800-1199
Skillerns Business Systems Non HUB William Skillern Phone: (903)
Inc. (mailto:bskillern@skillerns.com) 561-5591
Fax:
Superior Copy Machines NonHUB  Bill Jones Phone: 915-
(mailto:bill@sugeriorcogxmaghines.com) 533-9821
Fax:
The Copy Lady Non HUB Pamela Sue Gardiner Phone: (956)
mailto:copylady@aol.com 533-7266
Fax:
ZENO DIGITAL SOLUTIONS, NonHUB Tom Frederick Phone:

LLC (mailto:tfrederick@zenoima ging.com) Fax:

How To Order

1. For product and pricing information, visit the Ricoh USA. Inc. (https://www.ricoh-
usa.com/majoraccount/txdir/) website or contact Ben Rotz (mailto:ben.rotz@ricoh-usa.com) at (512)
381-7842. Reseller Vendors are also available through this contract. Select from any Reseller Vendor
contact listed below to also obtain product and pricing information.

Available Brands (1 total)
Ricoh

Available Products & Services (10 total)
Copiers

Lease Agreement - Printers Copiers Scanners - MFP
Maintenance - Printers Copiers Scanners - MFP
Managed Document Output

Commodity Codes (20 total)
204-76 - Printers, Inkjet
204-77 - Printers, Laser



204-78 - Printers, Pen Plotter
204-79 - Printers, Digital

© 2015 Department of Information Resources

300 W. 15th Street, Suite 1300
Austin, TX 78701 | 512.475.4700
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-N-A OI = Ben Rotz - Area Manager, State & Local Government
& Phone: 512-381.7842
Email: ben.rotz@ricoh-usa.com
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Purchase / Lease / Full Maintenance

Schedule B to
Ricoh Master Pricing Agreement

Contract #: DIR-TSO-3041

EEEEEEEEEEERSE BEEREIRNEENEERNNERENERAE

HEEEE HEESE

Copies Ricoh Dec-14 Contract FMV FMV MV FMV
Ricoh Prints Equipment Suggested Ei Lease Lease Leass Leass Basa Bass Baw BaAW Color Color Supplies Production
Product Code Developments |and Dptions Retail Purchase 24 Monthly 38 Monthly 48 Monthly 60 Monthly Charga Frequency Allowanco crc Allowance CPC Included 1107
EDP Por Minuts__|Prices Per Unit Price Price |__Paymants | Payments | Click
117036 |~ 40 | wpaosasp TIMm [ $3,7025 Fﬁk $12055 $99.01 $87.04 MTH 0.0069 Yos
006428MIU ESP XG-PCS-15D (120 Volt. 15 Amp) 300 151.13 6.59 48 i 333
PS-NWSCH Natwork Print/Scan Connection (Seg. 3) 350 00 250,00 10.90 7683 620 551
PS-NWSC4 Network Print/Scan Connection {Seg. 4) 475.00 250.00 10,90 163 626 551
100478FNG Cabinet Typa F 000 w0 448 313 257 %
416545 Paper Feed Unit PB3150 76000 2831 1234 8.63 rog 6.23
418737 Caster Table Typa M3 27000 10881 ar4 332 2mn 240
417268 Paper Feed Unit PB3220 1584 47 47252 2080 M 11.84 10.40
417210 Paper Foed LCIT PB3230 1,810.00 51483 2245 1570 1290 11.34
416548 LCIT RT3030 (1500 Shoats) 1.910 60 51383 2240 1567 1287 un
416550 Internal Shift Tray SH3070 450.00 163.22 112 498 400 359
418552 1 Bin Tray BN3110 (125 Sheets) 580 00 22168 .66 676 555 488
416543 Intermal Finisher SR3130 (500 Sheet) 1,580 00 400.05 1783 1248 1025 .01
416615 Punch Unit PU3040 NA 982 00 266 99 1164 B.14 669 588
416530 Finisher SR3140 (1000 Shest Extamal) 1,950 00 720.36 3141 21097 18,05 15 B8
416540 Booklet Finshar SR3150 (1000 Sheet External) 4040 00 113344 4942 3457 /3 24.96 Ne
418609 Punch Unit PU3DS0 NA 8000 22367 ars 682 5.60 403
416542 Booklet Finsher SR3170 (2,000 Shest Exterml 5410.00 1.588 80 6o 4877 40.05 B2 No
416541 Finisher SRI160 (3,000 Sheel Extornal) 3 550 00 1.210.01 S2T8 8.9 30.31 2664
418612 Punch Unit PU3060 NA 983 00 2367 ars 682 5.60 483
418581 Bridge Unit BU3DTO 220.00 8262 180 252 207 182
416910 Sman Operation Panel Type M3 38000 14206 818 433 156 n
Print / Scan Option Accessories
411698 1EEE 1284 Interface Typs A 1100 4135 2.08 144 118 1.04
416572 IEEE 802.11a/g/n intartace Unit Type M2 B00 00 304 27 1327 028 762 670
417079 PosiScript3 Unit Type M12 Y40 00 1783 784 535 430 386
417081 SD card for NetWara printing Type M12 200,00 75.56 329 230 .89 166
417080 Browser Unit Type M12 116 00 4332 189 132 108 095
414007 File Format Converter Type E 817.00 20452 B892 824 512 450
416605 OCR Unit Typa M2 340 00 12594 549 s 1S 27
a1 Optional Counter Interface 81.00 2922 127 089 073 064
416869 Key Counter Bracket Typa M3 1100 5138 3 157 F ] 113
415814 Card Reader Bracket Type 3352 16000 6045 264 184 1.5 133
415620 Embedded HotSpot Type § %6100 366 .88 18.36 13.07 10 45 800
417083 XPS Direct Print Option Type M12 111.00 40.30 176 123 1.01 089
417084 USB Devica Servar Option Type M12 270.00 104.78 457 3120 262 2m
417082 IPDS Unit Typa M12 1625 00 #10.53 2662 18.62 1529 1344
417100 Fax Option Type M12 1.5 &0 353.63 1542 1078 B.BE m
AR Fax Connaction Unit Type M12 i 0O mey 488 an 280 245
417101 G3 Intarface Unit Type M12 910.00 35263 1537 10.78 LN <] 1.6
MXA17102RA BAMEB MEMORY UNIT TYPE M12 20500 3728 163 118 003 0.82
Securlty & Miscellancous Accessories
416391 Copy Deia Securty Unit Typa G 360.00 2762 949 6.64 545 479
4129 Sman Card Reader Buili-in Uinit Type M12 11500 4337 1.88 132 108 085
416372 Data Ovarwrite Sacurity Unit Type | 53000 2352 887 &N 510 448
416909 External Keybonrd Bracket Type M3 119.00 38.29 167 19 noes 084
100266FNG External USB Keyhoard{No brackel) Q.00 4030 178 123 1 0.89
MXAHDMP2554RA MP 2554 Removable Hard Drive 1.500 00 71789 3130 2190 1798 1581
MXARHOMP2554RA MNP 2554 Additional Removable Hard Drive 830 00 AT6 B4 2078 1454 1184 10.50
Q-RETURN-SEG2PLUS Loass Return 25000 - = - : -
TotAL SRAND 2,500 BV Total 36 Mih
PURCHASE $4.960.13 [TOTAL 36 $159.19 images @ $17.25 Monthty
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417038
DOB428MIL
PS-NWSCY
PS.-NWSC4
100476FNG

416545
416737
417288
417270
416548

418550

416552

416543

416815

416539
416540
416609
416542
416541
418812
416551
416810

415820
417083
417084
417082

417100

417018

417101
MX41T102RA

MP 40545P
ESP XG-PCS-150 (120 Von, 15 Amp)
Hetwork Print/5can Connedtion (Seg. 3)
Network Print/Scan Cannection Seg. 4)
Cabinet Type F
Paper Feed Unit PE3150
Caster Table Type M3
Paper Feed Unit PB3220
Papar Feed LCIT PRI230
LCIT RT3030 (1500 Sheets)
Irternal Shift Tray SH3070
1 Bin Tray BN3110 (125 Sheets)
Intermal Finisher SR3130 (500 Sheet)
Punch Unit PU3040 NA
Finisher SR3140 (1000 Sheet Extornal)
Booldet Finisher SRI150 (1000 Sheet Extornall
Punch Unit PU3050 NA
Booklet Finisher SR3170 (2,000 Shoat Exemal
Finisher 53150 (3,000 Shest External)
Punch Unit PLI30GO NA
Bridge Unit BUIOTO
Sman Operation Panel Typo M3
Print / Scan Option Accessories
Embedded HotSpot Type 5
XPS Dwect Print Option Type M12
USB Dewice Server Option Type M12
IPDS Unift Type M12
Facsimile Accessories
© Fax Option Type M1Z
Fax Connection Unit Type M12
3 Intertace Unit Type M12
B4ME MEMORY UNIT TYPE M12

1220000
400
.00
Lt ]

M0
000
1 5ka a7
191000
191000
000
38000
15000
983,00
133000
404000
. 0
511000
350 00
8300
000
30 00

#8100
1100
M0 .00
162300

15000
0000
oo
0800

$3,702.56 $172.33 $120.56 $99.01 $87.04 -a._,:* Yes
15113 659 48 arm m
250 00 1020 783 626 551
250 00 1080 res 626 551
10277 448 a1 257 226
2831 1234 a8y 709 &n
10a sy 474 an 273 240
47252 2060 1441 1184 1040
51483 2245 1570 1280 "
51383 2240 1567 1287 131
168322 712 498 409 s
2185 966 676 555 488
408 05 783 1248 1035 am
26690 11684 614 669 588
72038 a4 2197 1805 1586

113344 4942 34 57 2839 24 06 No
22367 875 a2 560 493

158890 &N 4877 4005 BN No
121001 5278 3691 3031 2664
22367 875 Baz 560 48
a62 ie0 252 207 1a2
14206 610 an 358 ERE)
385 88 1836 1307 1045 890
40 30 176 13 101 oB9
10478 457 320 282 2
61053 2662 1862 1529 1344
35363 1542 107 888 718
1mae3 488 ERL) 280 246
35263 1537 1076 asl e ]
s 163 114 0e3 o082




