CAUSE NO. __CR-370-16-C

STATE OF TEXAS * IN THE DISTRICT COURT OF
%
VS * HIDALGO COUNTY, TEXAS
*
RICARDO LOPEZ * 139™ JUDICIAL DISTRICT
ORDER

: fehu
BE IT REMEMBERED that on the day of QW] ,2016,

came on to be ORDERED on the Court’s own Motion for Court Sign Language

Interpreter to provide the services of Raquel Merrill. Defendant is a deaf-mute and
requires a sign language interpreter. The court has been in communication with All
World Language Consultants, Inc. and they were unable to provide any services for the
139" District Court on February 25, 2016 for said defendant. This Order was presented
to the Court; and the Court is of the opinion that the same shall be GRANTED and all

fees be paid to Raquel Merrill.

SIGNED this l/l day of%»m'/) 2016.
v

bty o

PRESID UDGE
139™ DISYRICT COURT
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Zimbra maria.ramirez@co.hidalgo.tx.us
RE:
From : Erin Douse <EDouse@ALCINC.COM> Fri, Feb 05, 2016 10:37 AM
Subject : RE: 21 attachment

To : Carlos Scandiffio <scandiffio@alcinc.com>, maria
ramirez <maria.ramirez@co.hidalgo.tx.us>

Cc : Tanya Dixon <tdixon@alcinc.com>, Veronique
Lemerle <veronique@alcinc.com>, Patrick Weeks
<pweeks@ALCINC.COM>, Christian Gal
<CGal@ALCINC.COM>

Good morning Ms. Ramirez,
I am pleased to make your acquaintance.

As Carlos mentioned, | have attached our standard form for all interpreting requests, which can be
submitted directly to me. Please feel free to reach out to me with any questions or concerns you may
have. Additionally, | would like to direct you to two additional resources for occasions when | may be
out of the office. My colleague Patrick Weeks, who also works in our Rockville headquarters, can be
reached during business hours at Qweeks@alcinc.com or at 301-881-8884 x 1230, and Christian Gal,
who works out of our Miami office, can be reached after hours at cgal@alcinc.com or 305-496-2040.

I look forward to working with you!
Best,

Erin Douse

Production Manager

AllWorld Language Consultants, Inc.
ph: 301.881.8884 x 1210

fax: 301-881-6877 | efax: 301-560-6695

From: Carlos Scandiffio

Sent: Friday, February 05, 2016 11:29 AM

ToO: maria.ramirez@co.hidalgo.tx.us

Cc: Erin Douse; Tanya Dixon; Veronique Lemerle; Patrick Weeks

Subject:
Good morning, Ms. Ramirez,

The Program Manager for Hidalgo County will be Ms. Erin Douse. Her email is douse@alcinc.com and
her dial number is (301)881-8884 ext 1210. She will send you a form that you should fill out with your
request and then simply submit it to her via email. Upon receipt of your email, she will process the request
and get back to you with the pertinent information about the person performing the work. She will

http://femail.co.hidalgo.tx.us/h/printmessage?id=C:3513&tz=America/Chicago
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2/26/2016 Zimbra
introduce herself shortly.

VR/

Carlos A. Scandiffio
ALC, Inc.

www.alcinc.com
301-385-6518

. ASL Interpreter Request Form.docx
“4 497 KB

From : Carlos Scandiffio <scandiffio@alcinc.com> Fri, Feb 05, 2016 10:29 AM
Subject : <No Subject>
To : maria ramirez <maria.ramirez@co.hidalgo.tx.us>

Cc : Erin Douse <EDouse@ALCINC.COM>, Tanya Dixon
<tdixon@alcinc.com>, Veronique Lemerle
<veronique@alcinc.com>, Patrick Weeks
<pweeks@ALCINC.COM>

Good morning, Ms. Ramirez,

The Program Manager for Hidalgo County will be Ms. Erin Douse. Her email is
douse@alcinc.com and her dial number is (301)881-8884 ext 1210. She will send you
a form that you should fill out with your request and then simply submit it to her via
email. Upon receipt of your email, she will process the request and get back to you
with the pertinent information about the person performing the work. She will
introduce herself shortly.

VR/

Carlos A. Scandiffio
ALC, Inc.
www.alcinc.com
301-385-6518

hitp:/femail.co.hidalgo.tx.us/hWprintmessage?id=C:3513&tz=America/Chicago
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Zimbra maria.ramirez@co.hidalgo.tx.us

Re: INTERPRETER REQUEST FORM

From : Mary Ramirez <maria.ramirez@co.hidalgo.tx.us>  Fri, Feb 12, 2016 08:48 AM
Subject : Re: INTERPRETER REQUEST FORM
To : Erin Douse <EDouse@ALCINC.COM>

GOOD MORNING ERIN,

YES HE IS BEING ARRAIGNED ON ASSAULT ON A FAMILY/HOUSE MEMBER IMPEDING
BREATH/CIRCULATION CHARGES. THE PROCESS TAKES ABOUT 5 MINUTES. THE JUDGE
BASICALLY ASKS A SERIES OF QUESTIONS AND THEN GIVES THE DEFENDANT TRIAL
DATES IF THEY PLEA NOT GUILTY. IF THEY PLEA GUILTY THEN YOUR INTERPRETER
MAY BE ASKED TO STAY LONGER.

-MARY

----- Original Message -----

From: "Mary Ramirez" <maria.ramirez@co.hidalgo.tx.us>
To: "Erin Douse" <EDouse@ALCINC.COM>

Sent: Thursday, February 11, 2016 2:57:01 PM

Subject: Re: INTERPRETER REQUEST FORM

AWESOME !
THANK YOU! :)

----- Original Message -----

From: "Erin Douse" <EDouse@ALCINC.COM>

To: "Mary Ramirez" <maria.ramirez@co.hidalgo.tx.us>
Sent: Thursday, February 11, 2016 1:42:29 PM
Subject: RE: INTERPRETER REQUEST FORM

Thanks so much for the information; we will get to work on this right
away.

Erin Douse

Production Manager

AllWorld Language Consultants, Inc.
ph: 301.881.8884 x 1210

fax: 301-881-6877 | efax: 301-560-6695

http://lemail.co.hidalgo.tx.us/Vprintmessage?id=C:35438tz=America/Chicago 114
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----- Original Message-----

From: Mary Ramirez [mailto:maria.ramirez@co.hidalgo.tx.us]
Sent: Thursday, February 11, 2016 11:20 AM

To: Erin Douse

Subject: Re: INTERPRETER REQUEST FORM

GOOD MORNING ERIN,

NO PROBLEM AND THANKS FOR GETTING BACK TO ME. THE DEFENDANTS NAME IS
RICARDO LOPEZ. THE CASE IS SET FOR ARRAIGNMENT @9:00 A.M. AND THE LENGTH
OF TIME SHOULD BE LESS THAN ONE HOUR. PLEASE FEEL FREE TO ASK FOR ANY
OTHER INFORMATION YOU MAY NEED.

THANK YOU.

----- Original Message -----

From: "Erin Douse" <EDouse@ALCINC.COM>

To: "Mary Ramirez" <maria.ramirez@co.hidalgo.tx.us>
Sent: Wednesday, February 10, 2016 2:17:51 PM
Subject: RE: INTERPRETER REQUEST FORM

Good afternoon Ms. Ramirez,

I'm sorry for taking so long to respond - I was traveling and have only
just returned to the office.

We need the following information in order to book the ASL interpreter
for the 25th:

Assignment length (9 am until what time?) Deaf client's name Type of
assignment (meeting, trial, etc.) and topics to be discussed

As soon as we have this information, we will get to work booking an ASL
interpreter for February 25th.

Thanks so much,

Erin Douse

Production Manager

AllWorld Language Consultants, Inc.
ph: 301.881.8884 x 1210

fax: 301-881-6877 | efax: 301-560-6695

----- Original Message-----

From: Mary Ramirez [mailto:maria.ramirez@co.hidalgo.tx.us]
Sent: Tuesday, February 09, 2016 4:36 PM

To: Erin Douse

hitp://email.co.hidalgo.tx.us/Vprintmessage?id=C:3543&tz=America/Chicago 214



2/26/12016 Zimbra
Subject: INTERPRETER REQUEST FORM

GOOD AFTERNOON,
PLEASE LET ME KNOW IF YOU NEED ANY ADDITIONAL INFORMATION FROM US.
THANK YOU.

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-22690 Ext. 6422
956-383-7806

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

http://email.co.hidalgo.tx.us/printmessage7id=C:3543&tz=America/Chicago 314
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From : Erin Douse <EDouse@ALCINC.COM> Thu, Feb 11, 2016 02:55 PM
Subject : RE: INTERPRETER REQUEST FORM
To : Mary Ramirez <maria.ramirez@co.hidalgo.tx.us>

Could you please tell me what he is being arraigned for/what topics will
be discussed? It helps the interpreters to prepare for an assignment if
they know what they will be discussing.

Erin

----- Original Message-----

From: Mary Ramirez [mailto:maria.ramirez@co.hidalgo.tx.us]
Sent: Thursday, February 11, 2016 3:57 PM

To: Erin Douse

Subject: Re: INTERPRETER REQUEST FORM

AWESOME !
THANK YOU! :)

----- Original Message -----

From: "Erin Douse" <EDouse@ALCINC.COM>

To: "Mary Ramirez" <maria.ramirez@co.hidalgo.tx.us>
Sent: Thursday, February 11, 2016 1:42:29 PM
Subject: RE: INTERPRETER REQUEST FORM

Thanks so much for the information; we will get to work on this right
away.

Erin Douse

Production Manager

AllWorld Language Consultants, Inc.
ph: 301.881.8884 x 1210

fax: 301-881-6877 | efax: 301-56@-6695

----- Original Message-----

From: Mary Ramirez [mailto:maria.ramirez@co.hidalgo.tx.us]
Sent: Thursday, February 11, 2016 11:20 AM

To: Erin Douse

Subject: Re: INTERPRETER REQUEST FORM

GOOD MORNING ERIN,

NO PROBLEM AND THANKS FOR GETTING BACK TO ME. THE DEFENDANTS NAME IS

RICARDO LOPEZ. THE CASE IS SET FOR ARRAIGNMENT @9:0@ A.M. AND THE LENGTH

OF TIME SHOULD BE LESS THAN ONE HOUR. PLEASE FEEL FREE TO ASK FOR ANY
http://email.co.hidalgo.tx.us/h/printmessage?id=C:3543&tz=America/Chicago 4114



2/26/2016 Zimbra
OTHER INFORMATION YOU MAY NEED.

THANK YOU.

----- Original Message -----

From: "Erin Douse" <EDouse@ALCINC.COM>

To: "Mary Ramirez" <maria.ramirez@co.hidalgo.tx.us>
Sent: Wednesday, February 10, 2016 2:17:51 PM
Subject: RE: INTERPRETER REQUEST FORM

Good afternoon Ms. Ramirez,

I'm sorry for taking so long to respond - I was traveling and have only
just returned to the office.

We need the following information in order to book the ASL interpreter
for the 25th:

Assignment length (9 am until what time?) Deaf client's name Type of
assignment (meeting, trial, etc.) and topics to be discussed

As soon as we have this information, we will get to work booking an ASL
interpreter for February 25th.

Thanks so much,

Erin Douse

Production Manager

AllWorld Language Consultants, Inc.
ph: 301.881.8884 x 1210

fax: 301-881-6877 | efax: 301-560-6695

----- Original Message-----

From: Mary Ramirez [mailto:maria.ramirez@co.hidalgo.tx.us]
Sent: Tuesday, February 09, 2016 4:36 PM

To: Erin Douse

Subject: INTERPRETER REQUEST FORM

GOOD AFTERNOON,

PLEASE LET ME KNOW IF YOU NEED ANY ADDITIONAL INFORMATION FROM US.
THANK YOU.

Mary Ramirez

Assistant Court Coordinator
139th District Court

hitp:/femail.co.hidalgo.tx.us/h/printmessage?id=C:3543&tz=America/Chicago 5114
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100 N. Closner
Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

From : Mary Ramirez <maria.ramirez@co.hidalgo.tx.us>

Subject : Re: INTERPRETER REQUEST FORM
To : Erin Douse <EDouse@ALCINC.COM>

AWESOME!
THANK YoOU! :)

----- Original Message -----
From: "Erin Douse" <EDouse@ALCINC.COM>

Thu, Feb 11, 2016 02:57 PM

To: "Mary Ramirez" <maria.ramirez@co.hidalgo.tx.us>

Sent: Thursday, February 11, 2016 1:42:29 PM
Subject: RE: INTERPRETER REQUEST FORM

Thanks so much for the information; we will get to work on this right

away.

Erin Douse

http://femail.co.hidalgo.tx.us/h/printmessage?id=C:3543&tz=America/Chicago
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Production Manager

AllWorld Language Consultants, Inc.
ph: 301.881.8884 x 1210

fax: 301-881-6877 | efax: 301-560-6695

----- Original Message-----

From: Mary Ramirez [mailto:maria.ramirez@co.hidalgo.tx.us]
Sent: Thursday, February 11, 2016 11:20 AM

To: Erin Douse

Subject: Re: INTERPRETER REQUEST FORM

GOOD MORNING ERIN,

NO PROBLEM AND THANKS FOR GETTING BACK TO ME. THE DEFENDANTS NAME IS
RICARDO LOPEZ. THE CASE IS SET FOR ARRAIGNMENT @9:00 A.M. AND THE LENGTH
OF TIME SHOULD BE LESS THAN ONE HOUR. PLEASE FEEL FREE TO ASK FOR ANY
OTHER INFORMATION YOU MAY NEED.

THANK YOU.

----- Original Message -----

From: "Erin Douse" <EDouse@ALCINC.COM>

To: "Mary Ramirez" <maria.ramirez@co.hidalgo.tx.us>
Sent: Wednesday, February 10, 2016 2:17:51 PM
Subject: RE: INTERPRETER REQUEST FORM

Good afternoon Ms. Ramirez,

I'm sorry for taking so long to respond - I was traveling and-have only
just returned to the office.

We need the following information in order to book the ASL interpreter
for the 25th:

Assignment length (9 am until what time?) Deaf client's name Type of
assignment (meeting, trial, etc.) and topics to be discussed

As soon as we have this information, we will get to work booking an ASL
interpreter for February 25th.

Thanks so much,

Erin Douse

Production Manager

AllWorld Language Consultants, Inc.
ph: 301.881.8884 x 1210

fax: 301-881-6877 | efax: 301-560-6695

http://email.co.hidalgo.tx.us/printmessage?id=C:3543&tz=America/Chicago 714
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----- Original Message-----

From: Mary Ramirez [mailto:maria.ramirez@co.hidalgo.tx.us]
Sent: Tuesday, February 09, 2016 4:36 PM

To: Erin Douse

Subject: INTERPRETER REQUEST FORM

GOOD AFTERNOON,
PLEASE LET ME KNOW IF YOU NEED ANY ADDITIONAL INFORMATION FROM US.
THANK YOU.

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

From : Erin Douse <EDouse@ALCINC.COM> Thu, Feb 11, 2016 01:42 PM
Subject : RE: INTERPRETER REQUEST FORM

hitp://email.co.hidalgo.tx.us//printmessage?id=C:3543&tz=America/Chicago 8/14



2/26/2016 Zimbra

Mary Ramirez

Assistant Court Coordinator
139th District Court

160 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

From : Erin Douse <EDouse@ALCINC.COM>
Subject : RE: INTERPRETER REQUEST FORM

To : Mary Ramirez <maria.ramirez@co.hidalgo.tx.us>

Good afternoon Ms. Ramirez,

Wed, Feb 10, 2016 02:17 PM

I'm sorry for taking so long to respond - I was traveling and have only

just returned to the office.

We need the following information in order to book the ASL interpreter

for the 25th:

Assignment length (9 am until what time?)

Deaf client's name

Type of assignment (meeting, trial, etc.) and topics to be discussed

As soon as we have this information, we will get to work booking an ASL

interpreter for February 25th.
Thanks so much,

Erin Douse

Production Manager

AllWorld Language Consultants, Inc.
ph: 301.881.8884 x 1210

fax: 301-881-6877 | efax: 301-560-6695

http:/femail.co hidalgo.tx.us/h/printmessage?id=C:3543&tz=America/Chicago
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----- Original Message-----

From: Mary Ramirez [mailto:maria.ramirez@co.hidalgo.tx.us]
Sent: Tuesday, February 09, 2016 4:36 PM

To: Erin Douse

Subject: INTERPRETER REQUEST FORM

GOOD AFTERNOON,
PLEASE LET ME KNOW IF YOU NEED ANY ADDITIONAL INFORMATION FROM US.
THANK YOU.

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

From : Erin Douse <EDouse@ALCINC.COM> Tue, Feb 09, 2016 03:33 PM
Subject : Automatic reply: INTERPRETER REQUEST FORM
To : Mary Ramirez <maria.ramirez@co.hidalgo.tx.us>
I am out of the office Monday 2/8 and Tuesday 2/9, and will return at 12 pm Wednesday 2/10. All inquiries
should be directed to Patrick Weeks at 301-881-8884 x 1230 (pweeks@alcinc.com) or Carlos Scandiffio at 301-
385-6518 (scandiffio@alcinc.com).
Thanks,

Erin Douse
Production Manager

From : Mary Ramirez <maria.ramirez@co.hidalgo.tx.us> Tue, Feb 09, 2016 03:35 PM
Subject : INTERPRETER REQUEST FORM 21 attachment
To : Erin Douse <EDouse@ALCINC.COM>
GOOD AFTERNOON,

PLEASE LET ME KNOW IF YOU NEED ANY ADDITIONAL INFORMATION FROM US.

http:/femail.co.hidalgo.tx.us/h/printmessage?id=C:3543&z=America/Chicago 13114



2/26/2016 Zimbra
THANK YOU.

Mary Ramirez

Assistant Court Coordinator
139th District Court

100 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

% Interpreter form for 2-25-16.docx
< 497 KB

http:/femail.co.hidalgo.tx.usprintmessage?id=C:3543&tz=America/Chicago 14114
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Zimbra maria.ramirez@co.hidalgo.tx.us

INTERPRETER SERVICES

From : Mary Ramirez <maria.ramirez@co.hidalgo.tx.us> Mon, Feb 22, 2016 08:53 AM
Subject : INTERPRETER SERVICES
To : Erin Douse <EDouse@ALCINC.COM>

GOOD MORNING!

I JUST WANTED TO CONFIRM THAT YOUR OFFICE WILL BE ABLE TO SEND AN
INTERPRETER ON FEBRUARY 25, 2016.
PLEASE LET ME KNOW IF YOU NEED ANY ADDITIONAL INFORMATION FROM US.

THANK YOU!

Mary Ramirez

Assistant Court Coordinator
139th District Court

160 N. Closner

Edinburg, Tx 78539
956-318-2260 Ext. 6422
956-383-7806

http://em ail .co.hidalgo.tx.us/Wprintmessage?id=C:- 3587&tz=America/Chicago
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Zimbra

Zimbra

maria.ramirez@co.hidalgo.tx.us

New Manager at ALC & Points of Contact

From : Erin Douse <EDouse@ALCINC.COM> Mon, Feb 22, 2016 10:38 AM

Subject : New Manager at ALC & Points of Contact

Cc : Carlos Scandiffio <scandiffio@alcinc.com>,
Cristina Rago <CRago@ALCINC.COM>, Patrick
Weeks <pweeks@ALCINC.COM>, Veronique
Lemerle <veronique@alcinc.com>, Christian Gal
<CGal@ALCINC.COM>

Good morning,

| am writing to inform you that my last day with ALC will be this Wednesday, February 24th. | have

accepted a position with the Peace Corps and will be shipping out the first week of March.

My deputy, Cristina Rago, will be acting as interim manager when | leave. She can be reached at 301-
881-8884 x 1070 until Wednesday, and after that she will be reachable at my current extension, x 1210.

Her email is crago@alcinc.com.

For questions related to billing and invoicing, please contact Veronique Lemerle at
veronigue@alcinc.com. For scheduling questions in California, please reach out to Patrick Weeks at
gweeks@alcinc.com. For after hours and weekend requests, please reach out to Christian Gal at
cgal@alcinc.com. For questions related to the details of our contracts, please reach out to Carlos
Scandiffio at scandiffio@alcinc.com.

It has been a pleasure working with you!
All the best,

Erin Douse
Production Manager
AllWorld Language Consultants, Inc.

ph: 301.881.8884 x 1210
fax: 301-881-6877 | efax: 301-560-6695

http://femail.co.hidalgo.tx.us/M/printmessage?id=C:-3588&tz=America/Chicago
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Zimbra maria.ramirez@co.hidalgo.tx.us

RE: Thursday, February 25th

From : Cristina Rago <CRago@ALCINC.COM> Wed, Feb 24, 2016 03:23 PM
Subject : RE: Thursday, February 25th
To : maria ramirez <maria.ramirez@co.hidalgo.tx.us>

Good afternoon,

Per our phone conversation, | am writing to inform you that we have not been able to find an

interpreter for tomorrow, February 25th. We apologize for the inconvenience.

Best,

Cristina Rago

AllWorld Language Consultants, Inc.
CRago@ALCINC.COM

ph: 301.881.8884 x 1070

fax: 301-881-6877 | efax: 301-560-6695

http://email.co.hidalgo.tx.us/Mprintmessage?id=C:-3603&tz=America/Chicago
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