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From : Victor M. Garza <victor.garza@da.co.hidalgo.tx.us> : : Mon, Dec 14, 2015 10:08 AM
Subject : Legal Review ' :
To = 'Rudy Salinas' <rudy.salinas1@co.hidalgo.tx.us>
Cc : 'Martha Salazar' <martha.salazar@co.hidalgo.b.us>
Reply To : victor garza <victor.garza@da.co.hidalgo.tx.us>

Mr. Salinas,

Our office has reviewed the services agreement between Copy Graphics and the County, for HIDTA Task
Force paper shredder, and at this fime approve as to the form of the agreement.

Please let me know if you need anything else.

Respectfuily,

Victor M. Garza

Assistant District Attorney

Civil Division

Office of the Criminal District Attorney
Hidalgo County, Texas

100 N. Closner RM 303

Edinburg, Texas 78539

(956) 292-7609 EXT. 8185

(956) 318-2079 FAX
victor.garza@da.co.hidalgo.tx.us
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The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE:

2., ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for the individual or entity
designated above. Any distribution, copying, or use of or reliance upon the information contained in this e-maif by
or to anyone other than the recipient designated above by the sender is unauthorized and strictly prohibited. IF
YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY REPLY

E-MAIL TO victor.garza@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.
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ACCEPTANCE: Copy Graphics, inc. [Ssiler] agrees lo provide and the Customer agress 1o accapi maintenonce service on
gquipment isied af charges indicated in accordance with Sellar's service policies. Selier sholl have full and free access 1o
the equipmeant to provide service thaerson, Full and ree access includes aclivalion of remote access 1o aulomaled
moniforing of meters, consumable supply vsage, and service alerls,

ERRORS & OMISSIONS: This coniract allows inadvertent mistakes sucih as maihemalical calcuiations and/or typing errers to be
corrected withoul resulling in a breach of this agreement, Allinadvertent errcrs witl be rectlfied upon discovery and wiitten nofice

given o the other party.

TERM: The term of this agreement shall be for a pariod of four (4} yaars commencing on 10/17/18 o 10/16/19 unless terminated earlier
as herein provided. Customer may termimnate this agreement without cause on thirty {30} days written notice,

SERVICE AVAILABILITY: Service will be rendersd under ibls Agreement only curing normal business howrs of Seller (Monday
through friday 8 a.m, to 5 p.m. except natienal hotidays).

INCLUSIONS: Service pran includes on-site remedial maintenance, iubrication, cleaning, adjustmznts and ihe replocement
of unsenviceable ports excep inlegrated cirouil Doards, uniess equipmeant is protected by Seller approved power protection
device. The unserviceaniilly of parts will soiely be dedenmined by Seiler, and replaced on an exchange basis, Replaced
parts will become the properny of Seller,

EXCLUSIONS: Service ond maintgnancs suppot! to be provided under this Agreement does nol include repaks,
replacement of parls and labor caussd by, arising from, relmed to or made necessary Hy: aj use of eguipment in a manner
not recommendad by CEM: b) faliure [0 conlinually provide o sultable instcliation environmeni, inciuding Hut not fimited to,
adegquate electricol power, air condilioning or humidity comrol; c} Cusiomer's improper vie, managsment. or supervision of
covered squipment: d) accident and disaster, including but nof limited 10, fire, flood, waler, wind of lighiening; ) eleciicai
work, devices, cablas, elc., exienal to the equipment; f) the maintenance of aocessorias, allerations, attachments or other
devices not coverad by this agreement; g} excessive electresiaiic discharge, improper grounding. improper power line
pradection; b} foilure of Customer fo perform OEM recommenasad caiy/weekly mointenance and cleaning as described in
the manufacivrer's operator manuals; 1) service providers and parts instaliaes other ihan the Seller; { improperly rained and
inexperienced operalors, ki service relofed to relocation of equipment; i} consumoble itermns such as chemicals and supplies,
including but not limited Lo, ink, loner, toner carkidaes, developers. Abbons, drums, maintenance kits, ceriain fuser and
heater roflers, lamps and verification stomps; m) conneciad products such os computer, printer, soltware or nehwork-related
failures, programming, of training: n) license and/or instaliaion fess for any renewal or upgrade of any and all soflware
installed on unit o} service relaied 1o Instaliation of additicnal accessonies,

EQUIPMENT OVERHAUL: It the event Ihat Fauipment requires repairs beyvond tie lmits of requicyr service and mointenance,
such os. bui notlimited to, excessive wear and tear, age, lang-lenm use, excessive use or ofher sirmilar coauses, an overhaul,
as determined by Seller. may be requited. Said overhauls are not coverad by this Agreement. Insuch event an estimate of
repairs shall be submitied by Seller to Custamer ceztaiing the cost of an overnaul, If Customsr does not guthonze said
overhaul, Sefler may discontinue service of e equipment without refund of the unusad nortion of Ihis Agreement, Selier
may refuse 1o renew 1his Agreement upon expiralion.

ASSIGNMENT: This Agreement is not assignable to a third pony wilbout written permission from Sslier. such permission not 1o
be urreasonably withheld, ond any altempt by Customer to assign any rights, duties, or obligations which orise under his
Agreement without such permission sholl be void, This coniract is not risfundable. If the equipment iz roded in on new Seller
equipment, any unused portion of the yearly confract chiarge will be praroted and applied towards the maintenance of Ihe
new equipment,

LIMITED WARRANTY: Seller warranis that services will be porformed hereunder in o workmanlike manner in accordance with
reasonable commercial standards, Parls are wairanted against defects sclely to the exient of the manuiacturer's Waranly,
if any,

DISCLAIMER OF WARRANTY: EXCEPT FOR THE LIMITED WARRAINTY 5ET FORTH ABOVE, REPLACEMENT FARTS, LABOR AND
SERVICES ARE PROVIDED “AS IS". SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT IIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

HAZARDOUS PRODUCTS: Cusiomer acknowlsdges ot haere may be products covered under 1his agreemeant that may be
of become, considered as hazardous materials undar vanous [aws anc reguiations, Seller agraes 1o make available to
Customer, salely information concerming said progucts, Customer agress 1o disserninate such information, so as o give
waming of possibie hazards 16 persons who Customer con rensonably foresee may be exposed 1o such hazards, inchsding
bul not limited to Customer's employees, agents, contractars and customers. If Custamer foils to disserminate such Wanings
and informakion, Customer shall defend and indemnify seiler agalrst any ana all liability arising out of such Ialure.

LIMITATION OF LIABILITY: SELLER SHALL NOT BE HELD RESPOMSIBLE FOR SELLER'S HUABILETY TG FROVIDE TIMELY SERVICE DUE TO DELAYS. 18
NO EVENT WILL SELLER. OR HS DIRECTORS, OFFICERS, EMPLOYESS, AGEMTS. OR AFFILIATES, 55 LIABLE 1O CUSTOMER FOR ANY CONSEQUENTIAL,
INCIDENTAL. INDIRECT, SPECIAL OR EXEMPLARY DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF BUSINESS PROEITS, BUSHINESS
INTERRUPTION, LOSS OF DATA OR BUSINESS INFORMATION, LIABILTY TC THIRD PARTIES. AN THE LIKE, ARISING OUT QOF THE USE OR INABILITY TO
USE THE EQUIPMENT, SELLER'S LIABILITY T CUSTOMER [IF ARY] FOR ACTUAL DIRECT AMAGES FOR ANY CAUSE WHATSOEVER, AND
REGARDLESS OF THE FORM OF THE ACTION, WILL BE LIMITED TG, AND B NG EYENT EXCEED THE AMOUNT PAYABLE BY CUSTOMER FOR SERVICE
AND MAINIENANCE SUPPORT ON THE UNIT OF EQUIPMENT INVOLYED FOR THE THREE {3] MONTHS IMMEDIATELY PRECEDING THE EVENT WHICH
ALLEGEDLY GAVE RISE TO THE DAMAGES.

GOVERNING LAW: This conrtract shali be goveined by ond cansliued according o the laws of the Slafe of Texos,
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