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Zimbra rocio.villarreal@co.hidalgo.tx.us

Re: CSI documents for Laura Hinojosa

From : Josephine Ramirez Wed, Aug 10, 2016 01:23 PM
<josephine.ramirez@da.co.hidalgo.tx.us> 1 attachment

Subject : Re: CSI documents for Laura Hinojosa

To : Rocio Villarreal
<rocio.villarreal@co.hidalgo.tx.us>, phillip
veale <phillip.veale@co.hidalgo.tx.us>, Renan
Ramirez <renan.ramirez@co.hidalgo.tx.us>

Cc : Laura Hinojosa
<laura.hinojosa@co.hidalgo.tx.us>, Stephanie
Palacios <stephanie@co.hidalgo.tx.us>,
Martha Salazar
<martha.salazar@co.hidalgo.tx.us>, Victor
Garza <victor.garza@da.co.hidalgo.tx.us>,
Robert Vina
<robert.vina@da.co.hidalgo.tx.us>

The first email was just the recommendations part, here are my concerns with the
proposed agreement and attachments:

Master Service Agreement

Section 16.1 Requires the County to indemnify CSI

Section 16.2 Requires the County to provide a defense and hold CSI harmless.
**Recommend including the following language for these two provisions: "to the
extent permitted under the Constitution and laws of the State of Texas."

Section 19 - Term - is indefinite; the County cannot be obligated indefinitely.
Further, only allows for termination by cause and/or by agreement.

Section 21.1 - Governing law - Florida; the County cannot agree to jurisdiction
outside of the state of Texas.

Maintenance Agreement

Section 3 - Initial Maintenance Term is unclear

Section 15 - Termination; only allows for termination for cause or 90 days prior to
the end of the term

Confidentiality Agreement

Section 3.0 - Governing law is Florida; see note above.

Josephine Ramirez Solis
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Assistant Criminal District Attorney
Chief - Civil Division

Office of Criminal District Attorney
Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us
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The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT
PRIVILEGE; 2. ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for the
individual or entity designated above. Any distribution, copying, or use of or reliance upon the
information contained in this e-mail by or to anyone other than the recipient designated above by the
sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS COMMUNICATION
IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO

josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.
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On Wed, Aug 10, 2016 at 1:16 PM, Josephine Ramirez
<josephine.ramirez@da.co.hidalgo.tx.us> wrote:
I have reviewed the attached Master Service Agreement, with accompanying
Software Maintenance Agreement and Confidentiality Agreement and have the
following concerns and recommendations:

I have copied County IT so that they can verify that the County as the customer
under the agreement can meet the obligations for purposes of the installation
and delivery of the software.

District Clerk should review the confidentiality terms with employees to ensure
compliance.

Master Service Agreement.
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Josephine Ramirez Solis
Assistant Criminal District Attorney
Chief - Civil Division

Office of Criminal District Attorney
Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us
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The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT
PRIVILEGE; 2. ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for
the individual or entity designated above. Any distribution, copying, or use of or reliance upon the
information contained in this e-mail by or to anyone other than the recipient designated above by
the sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO

josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.
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On Mon, Aug 8, 2016 at 3:39 PM, Rocio Villarreal
<rocio.villarreal@co.hidalgo.tx.us> wrote:
Ms. Josie:

Good Afternoon. I have received CSI proposal including there agreements for
the installation and maintenance services of a software that will be integrated
to Tyler Tech-Odyssey. Please review and approve as to form.

Thank you.
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ROCIO VILLARREAL

HIDALGO COUNTY PURCHASING DEPT.
CONTRACTS MANAGER

(956) 318-2626 Work

(956) 292-7000 Ext. 4868 Work
rocio.villarreal@co.hidalgo.tx.us

2812 S. Business Hwy 281

Edinburg, Texas 78539
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From: "Dawson Tyler" <dtyler@csisoft.com>

To: "Rocio Villarreal" <rocio.villarreal@co.hidalgo.tx.us>

Cc: "laura hinojosa" <laura.hinojosa@co.hidalgo.tx.us>

Sent: Monday, August 8, 2016 1:17:18 PM
Subject: CSI documents for Laura Hinojosa

Rocio,

Attached you will find the Statement of work SOW, Master Services Agreement, Software

Maintenance Agreement, and Confidentiality agreement for our redaction project for Laura’s

office. Please let me know if you have any questions and thank you.

Computm
System Innovations

Dawson Tyler Computing System
National Account Executive Innovations

Apopka, FL 32703

tel: 1 (407) 598-1830
dtyler@csisoft.com cell: 1 (321) 663-2202

CSl: Inc 500/5000 fastest growing companies

http://email.co.hidalgo.tx.us/h/printmessage?1d=48376 &tz=America/Chicago

8/12/2016



Zimbra Page 5 of 5

A image001.jpg
Computing > KB
System [nnovations

http://email.co.hidalgo.tx.us/h/printmessage?1d=48376 &tz=America/Chicago 8/12/2016



