
From : Josephine Ramirez 
<josephine.ramirez@da.co.hidalgo.tx.us> 

Subject : Re: Amendment for 2016 Maintenance

To : Rocio Villarreal 
<rocio.villarreal@co.hidalgo.tx.us> 

Zimbra rocio.villarreal@co.hidalgo.tx.us

Re: Amendment for 2016 Maintenance

Tue, Sep 06, 2016 08:41 AM 

1 attachment 

Rocio,

Looks good.

Assistant Criminal District Attorney

Chief - Civil Division 

Office of Criminal District Attorney

Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us

************************************************************************ 

The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT 
PRIVILEGE; 2.ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for the 
individual or entity designated above. Any distribution, copying, or use of or reliance upon the 
information contained in this e-mail by or to anyone other than the recipient designated above by the 

sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS COMMUNICATION 
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IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO 

josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.

************************************************************************

On Fri, Sep 2, 2016 at 10:04 AM, Rocio Villarreal <rocio.villarreal@co.hidalgo.tx.us>
wrote:
Ms. Josie:
I have attached the email received by IT Dept  for the additional language as 
requested. Please review and approve as to form.

Thank you.

ROCIO VILLARREAL 
HIDALGO COUNTY PURCHASING DEPT. 
CONTRACTS MANAGER 
(956) 318-2626 Work 
(956) 292-7000 Ext. 4868 Work 
rocio.villarreal@co.hidalgo.tx.us
2812 S. Business Hwy 281 
Edinburg, Texas 78539

From: "Josephine Ramirez" <josephine.ramirez@da.co.hidalgo.tx.us>

To: "Rocio Villarreal" <rocio.villarreal@co.hidalgo.tx.us>, "Martha Salazar" 

<martha.salazar@co.hidalgo.tx.us>

Cc: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>, "Phillip Veale" 

<phillip.veale@co.hidalgo.tx.us>

Sent: Thursday, August 4, 2016 11:32:22 AM

Subject: Re: Amendment for 2016 Maintenance

Rocio, 

I am attaching the signature page to show where the additional language should 
be added, as well as some recommended language to include.

Let me know if you have any questions.

Thank  you,
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Assistant Criminal District Attorney

Chief - Civil Division 

Office of Criminal District Attorney

Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us

************************************************************************ 

The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT 
PRIVILEGE; 2.ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for 
the individual or entity designated above. Any distribution, copying, or use of or reliance upon the 
information contained in this e-mail by or to anyone other than the recipient designated above by 

the sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS 

COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO 

josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.

************************************************************************

On Wed, Jul 27, 2016 at 4:44 PM, Rocio Villarreal 
<rocio.villarreal@co.hidalgo.tx.us> wrote:
Josie:

Is it possible you can provide the language you have requested to add in the 
amendment. I have attached the vendor's response on your previous email.

Thank you.

ROCIO VILLARREAL 
HIDALGO COUNTY PURCHASING DEPT. 
CONTRACTS MANAGER 
(956) 318-2626 Work 
(956) 292-7000 Ext. 4868 Work 

Page 3 of 10Zimbra

9/9/2016http://email.co.hidalgo.tx.us/h/printmessage?id=49707&tz=America/Chicago



rocio.villarreal@co.hidalgo.tx.us
2812 S. Business Hwy 281 
Edinburg, Texas 78539

From: "Josephine Ramirez" <josephine.ramirez@da.co.hidalgo.tx.us>

To: "Rocio Villarreal" <rocio.villarreal@co.hidalgo.tx.us>

Cc: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>, "Phillip Veale" 

<phillip.veale@co.hidalgo.tx.us>

Sent: Thursday, July 14, 2016 4:47:29 PM

Subject: Re: Amendment for 2016 Maintenance

I would recommend including additional language referencing the Amended 
Agreement approved in 2015.

Assistant Criminal District Attorney

Chief - Civil Division 

Office of Criminal District Attorney

Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us

************************************************************************ 

The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT 
PRIVILEGE; 2.ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only 
for the individual or entity designated above. Any distribution, copying, or use of or reliance 
upon the information contained in this e-mail by or to anyone other than the recipient 

designated above by the sender is unauthorized and strictly prohibited. IF YOU HAVE 

RECEIVED THIS COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY 

REPLY E-MAIL TO josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE 
COMMUNICATION.
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************************************************************************

On Thu, Jul 14, 2016 at 1:28 PM, Rocio Villarreal 
<rocio.villarreal@co.hidalgo.tx.us> wrote:
Good Afternoon Ms. Josie:

Can you please provide a status on an email sent to you for the review and 
approve as to form to an amendment for Tyler Tech.

Thank you.

ROCIO VILLARREAL
HIDALGO COUNTY PURCHASING DEPT.
CONTRACTS MANAGER
(956) 318-2626 Work
(956) 292-7000 Ext. 4868 Work
rocio.villarreal@co.hidalgo.tx.us
2812 S. Business Hwy 281
Edinburg, Texas 78539

----- Original Message -----
From: "Rocio Villarreal" <rocio.villarreal@co.hidalgo.tx.us>
To: "josephine ramirez" <josephine.ramirez@da.co.hidalgo.tx.us>
Cc: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>, "Phillip Veale" 
<phillip.veale@co.hidalgo.tx.us>
Sent: Wednesday, July 6, 2016 5:04:47 PM
Subject: Fwd: Amendment for 2016 Maintenance

Ms. Josie:

Can you please review the email below on reference to an amendment 
approved last year allowing to transfer the maintenance services from CUC 
to Tyler technology. If you have any questions regarding this issue, please 
contact me at ext. 4868.

Thank you.

ROCIO VILLARREAL
HIDALGO COUNTY PURCHASING DEPT.
CONTRACTS MANAGER
(956) 318-2626 Work
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(956) 292-7000 Ext. 4868 Work
rocio.villarreal@co.hidalgo.tx.us
2812 S. Business Hwy 281
Edinburg, Texas 78539

----- Forwarded Message -----
From: "Phillip Veale" <phillip.veale@co.hidalgo.tx.us>
To: "Rocio Villarreal" <rocio.villarreal@co.hidalgo.tx.us>
Cc: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>
Sent: Monday, June 20, 2016 10:32:09 AM
Subject: Fwd: Amendment for 2016 Maintenance

Rocio,

I am forwarding this document (Hidalgo County - proforma Approval.pdf) 
from Tyler so that we can pay the 2016 maintenance for Odyssey.  We have 
always paid maintenance through the CUC, but we can't pay the CUC since 
Tyler no longer has a contract with them.  We passed the attached 
amendment (Hidalgo County TX CUC Disengagement Amendment Effective 
10.01.15.pdf) which essentially transferred all the terms from the Hidalgo 
CUC original contract to Tyler.  The Odyssey maintenance rates have 
increased for 2016 which means they need to be updated so the Auditor can 
reference them when paying these invoices.  A yearly financial plan was 
always provided by the CUC, but now needs to come from Tyler.  Will the 
attached document (Hidalgo County - performa Approval.pdf) suffice for 
updating the prices for the Tyler maintenance?  If so, please proceed in 
putting it on the next agenda for Commissioner's Court.  Let me know if you 
have any further questions.

Thank you,

Phil

----- Forwarded Message -----
From: "Stephen Stehling" <Stephen.Stehling@tylertech.com>
To: "Phillip Veale" <phillip.veale@co.hidalgo.tx.us>
Cc: "Patrick Green" <Patrick.Green@tylertech.com>
Sent: Tuesday, June 14, 2016 11:14:20 AM
Subject: Amendment for 2016 Maintenance

Phil,

Would the attached document work?  It states our projected costs and 
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allows the court to approve and sign.

We would also add the Integration Toolkit license and maintenance costs.

Stephen Stehling
Account Executive
Tyler Technologies, Inc.
P: 214.454.1486
F: 972.713.3777
http://www.tylertech.com

---------- Forwarded message ----------
From: "Stehling, Stephen" <Stephen.Stehling@tylertech.com>
To: Rocio Villarreal <rocio.villarreal@co.hidalgo.tx.us>
Cc: Phillip Veale <phillip.veale@co.hidalgo.tx.us>, "Green, Patrick" 
<Patrick.Green@tylertech.com>, "Teno, Erik" <Erik.Teno@tylertech.com>
Date: Wed, 27 Jul 2016 16:19:50 +0000
Subject: RE: Amendment for 2016 Maintenance
Could you have your attorney provide the specific language they are 
requesting?

I also included Patrick and Erik from our team.  Both have been assisting in this 
process.

Thanks, Rocio.

Stephen Stehling
Account Executive
P: 214.454.1486
-----Original Message-----
From: Rocio Villarreal [mailto:rocio.villarreal@co.hidalgo.tx.us]
Sent: Wednesday, July 27, 2016 11:09 AM
To: Stehling, Stephen
Cc: Phillip Veale
Subject: Fwd: Amendment for 2016 Maintenance

Mr. Stehling:
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Our legal is requesting for additional language to be added to reference the 
amendment agreement approved in 2015.

Can you please have the amendment modified and return for approval.

Thank you.

ROCIO VILLARREAL
HIDALGO COUNTY PURCHASING DEPT.
CONTRACTS MANAGER
(956) 318-2626 Work
(956) 292-7000 Ext. 4868 Work
rocio.villarreal@co.hidalgo.tx.us
2812 S. Business Hwy 281
Edinburg, Texas 78539

----- Forwarded Message -----
From: "Phillip Veale" <phillip.veale@co.hidalgo.tx.us>
To: "Rocio Villarreal" <rocio.villarreal@co.hidalgo.tx.us>
Cc: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>
Sent: Monday, June 20, 2016 10:32:09 AM
Subject: Fwd: Amendment for 2016 Maintenance

Rocio,

I am forwarding this document (Hidalgo County - proforma Approval.pdf) from 
Tyler so that we can pay the 2016 maintenance for Odyssey.  We have always 
paid maintenance through the CUC, but we can't pay the CUC since Tyler no 
longer has a contract with them.  We passed the attached amendment 
(Hidalgo County TX CUC Disengagement Amendment Effective 10.01.15.pdf) 
which essentially transferred all the terms from the Hidalgo CUC original 
contract to Tyler.  The Odyssey maintenance rates have increased for 2016 
which means they need to be updated so the Auditor can reference them when 
paying these invoices.  A yearly financial plan was always provided by the CUC, 
but now needs to come from Tyler.  Will the attached document (Hidalgo 
County - performa Approval.pdf) suffice for updating the prices for the Tyler 
maintenance?  If so, please proceed in putting it on the next agenda for 
Commissioner's Court.  Let me know if you have any further questions.

Thank you,

Phil
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----- Forwarded Message -----
From: "Stephen Stehling" <Stephen.Stehling@tylertech.com>
To: "Phillip Veale" <phillip.veale@co.hidalgo.tx.us>
Cc: "Patrick Green" <Patrick.Green@tylertech.com>
Sent: Tuesday, June 14, 2016 11:14:20 AM
Subject: Amendment for 2016 Maintenance

Phil,

Would the attached document work?  It states our projected costs and allows 
the court to approve and sign.

We would also add the Integration Toolkit license and maintenance costs.

Stephen Stehling
Account Executive
Tyler Technologies, Inc.
P: 214.454.1486
F: 972.713.3777
http://www.tylertech.com

---------- Forwarded message ----------
From: Phillip Veale <phillip.veale@co.hidalgo.tx.us>
To: Rocio Villarreal <rocio.villarreal@co.hidalgo.tx.us>
Cc: Renan Ramirez <renan.ramirez@co.hidalgo.tx.us>
Date: Tue, 23 Aug 2016 11:13:32 -0500 (CDT)
Subject: Fwd: Pro Forma with Amendment Language
Rocio,

Here is the proforma document with the language that Josie requested in order 
to submit the Odyssey maintenance prices to Commissioner's Court for approval.  
Please continue to proceed with the agenda item.  Let me know if I can do 
anything else to help expedite this process.

Thanks,

Phil
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From: "Erik Teno" <Erik.Teno@tylertech.com>

To: "Phillip Veale" <phillip.veale@co.hidalgo.tx.us>

Cc: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>, "Stephen Stehling" 

<Stephen.Stehling@tylertech.com>, "Chris Perry" <Chris.Perry@tylertech.com>

Sent: Tuesday, August 23, 2016 11:05:24 AM

Subject: Pro Forma with Amendment Language 

Hi Phillip,

Attached is the Pro Forma with the Amendment Language provided on the 
second page.  Let me know if you have questions or concerns.

Thank you,

Erik Teno

Senior Support Analyst 
Tyler Technologies, Inc. 

P: 877.874.8499
F: 972.713.3777
www.tylertech.com

Find answers. Get Connected. Join the Discussion.

tylercommunity.png
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Page 10 of 10Zimbra

9/9/2016http://email.co.hidalgo.tx.us/h/printmessage?id=49707&tz=America/Chicago


