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Customer service
Call us anytime: 1-866-5191263

Page 2 of 4

Account number
8260 18 004 0BR262T

INVOICE RECEIVED BY:

Gewe Homander

Manage your account: \ralamer cade 0550

businesstwe.com/myaccount

Visitus ontine: businesstwe.com

Due data Sarvice perod Amalint dug
\Mar 01.2015  02.12.0348.  $1.872.62

Sarvice address

TX Depardmant Of Informa

Account Phone 956.289.7444

3105 W Universily Dr

Fiber

Edinburg. TX 78539.8176

Pravious balance . payments

Balance |ast staternant 0.00

urrent month

NMonthly services £50.00

Partial nonth charges 255.31

Credils and one.fime charges 750,00

Burcharges 168.77

Taxas and fees 148.54

$1.872.62

ENVOICE NO. 21915 ACCT NGMQ&@M due by Mar 01, 2015

331§
P.O. NO.__

08236a7

ACCT. NOB-1.292-4414.00.350.001-5-53 |

AMOUNT DUE: % 1872 Q.

Ml

APPROVED BY:_ s ¥’ & A P, :”")

L R L T L T L T T T

’@ gkﬁ YARNER CABLE

i

PO BOX 460849, SAN ANTONIO. TX 78246.0849
B260 1800 NO RP 08 02102015 NNYNNYNN 01 008854 0031

TX DEPARTMENT OF INFORMA
£0 BOX 13564
AUSTIN, THB711,3564

SR R ST U R L T

B26018004082262701872621

LD T

Paymant due dale
Mar 01. 2015

Account number
8260 18 004 0822627

Plaase wike your secount
nEmbar on your check.

FYTYY FT PR ¥ PP e

" Blasse encioss iy coupoh with your paymant.

- Fleass allow ¥.10 days lor delivety and paymeant
procassing, See ravarsa alde fof more coavenlent
payment oplians,

( Total amount due

$1.872.62

L Amount enclosed

TIME WARNER CABLE

PO BOX 60074

CITY OF INDUSTRY C&1716.0074
L O O P o R T Y L

a1

e




6260 1800 NOQ RP 0362102015 NNYNNYNN D1 408884 0601

t

TX Dapartment Of Informa

Total dus by Mar 41. 2015.  $1.872.62
Account'number.8260 18 0D4 0822627
Customer codai590

Staiement date. Feb 09. 2015

My Accountputs veuin cantrol!

Enjoy the convenlence of anylime access to your
atccoint, save Hime with gasy, online bili payment
and efficiently manage your service all In one
place. Your account nimber and custorner eode
araneeded toregister. Visit us onfineat
business.twc.com/myaccount to gat started
todayl

Paybyphona .
)
Makea paymantfree of charga using our
automated payment option at 1-866-519-1263

and authorlze payment directly fromyour bank
accaunt or credit card.

Experlencing technical issites with closad captioning?
CallB56-892-4249, emall
closedcaption@tweable.com, or fax 877-94301386,
Addrass written complaints to A.Long, Legal,

13820 Sunrise Valley Dr., Herntton, VA 20171, emall
twedlosedcaptioninglssues@iweablacom, or fax
704-657-4935.To follow up on awrllten submission,
call 8772167432,

your chack is returnied, you expressly authorize your
bank account to beelectronicaliy debiled for the
amountof the check plus any appiicable fees. Theuse
ofa chack for payment is your acknowledgermant and
aceeptance of this policy and itsterms and conditions,
Nonpaymentof any portion of your TV, Internetor
Phoene service could result indisconnection of your
TWCservices

To viawthe call detall for your Business Phone calls, go
to bustness.twecomimyaccount.

Pago3 of4

TIME WARNER CABLE

Visit us at business.twe.com/myaccount to chat with agents online, manage
your services, access support tools such as FAQs and user guides, and pay

Callus anytine at 1-866-519-1263 tospeak with someonelive. For the most
efficient service, have the phone number associated with your accointor k

i

[LY YT P E TP T O

Previous balance Reachusat your convenience

Balanca fast statement 000  onune

Total pravious batance $0.00

Monthly services your bl when [t s convenient for yow.
02,09 Ethemat EVPL . 10 MBPS 550.00

Overthephone

Total monthly services 3559.05

Parttal month charges your aceoLnt number avallable when you call,
02,06 Ethernat EVPL . 10 MBPS (2.06.02.18 255.31

Total partial month charges $255.31

Cradlts and one.time charges
02.06 Instafiation 750,00

Total credits and one.time chargas $750.00 ¢

Surcharges

TWC Regulatory Recovery Fee 2284

Fadeoral Universal Servica Fund 139,41

TWC State Cost Racovery Fee 6.72

Total surcharges $168.77

TWC Imposas surchargos lo racover cosls of camplylng with s

govemmanlet obligations. Spacifically, TWC chooses ta imposs

the State Cost Racovery Foo lo rocovar the cost of TWE.s Toxos

Maiming Tax fabily. —

Taxas and fees

State and Local Salas Tax 142,04

Municipat Right.Or,Way Fea 6.50

Total taxes and feas $148.54

Total due by Mar 01. 2615 $1.872.62

Payonline Customer information

For information on any upcoming progranming
changes please consult the Legal Notices pubtished
In Brownsville Herald, McAllen Monltor or Vafley
Morning Star on the 1st and 3rd Monday of each
monthand on twe.com,

TimaWarner Cableisan Equal Opportunity
Employes MIF/DIVIDrug free workplace, For
career apportunities at Time Wamer Cable, visht
twe.comicaresrs




8280 1600 NO AP 08 02102095 NNYNNYNN 01208884 0034

. Page 4 of 4
theg:;ul:‘: &‘a?fﬁ“'é’&“s“ $1.872.62 TIME WARNER CABLEZ@
Costomercodessan o\ Business Class
Statemant dete. Feb 09, 2015 i =

- SOLUTIONS THAT MOVE f
YOURBUSINESS
TIME EVARNER CABLE F
Business Class’

T $1 9 -l
Add a foras
PACKAGE low as FLENIBLE TERMS, 1-4 YA,

877-509-7248 | BUSINESS.TWC.COM/GETTV
MENTION OFFER CODE BTW2

Dear Valuad Customer, N

In today’s fast-paced world, keeping your customers entertained and employess informed is crucial
ta the success of your business. And with Time Warner Cabla Business Class TV, you will always have
innovative solutions to move your business in an axciting diraction—farward,

From retail steres to office lobbies to braak roams, we will help provide the best talevision packags that
meets your business needs. Opticns include real-time access to news, sports, weather and entertainment
channels—and ask about adding our commercial-free, digital-quality music channels and more!

Gat TV designed to quickly meet your business nesds.

Sign up today and choose from & varisty of packages that enhance
your office space. As a valued customer, you can now get Business TV
for as low as $19.99 more par month.

There has never been a better time to set your fulire business plans in mation.

And as a spacial bonus, Internet customers get a TWC WiFi® Hotspot
at no additional charge when you ordsr today. Give your customers fast and
reliable Internet access at your business location.

Ready to set your future business plans in mofion? To learn more,

call your Account Manager at 877-503-7248.
Wasekdays untl] midnight EST, Saturdays until BBM EST,

Sincersly,

D s Brwens

Tamara Bowens
Senior Diractor | Small Business
Tima Wamar Cabla Businass Class

Try Business TV, risk frae, with our 30-Day Hassle-Free Guarantes. |f you are not completely
satisfiad, you can cancel the TV service within 30 days with no sarly termination fae.

INTERNET | VOICE | TELEVISION | NETWORK SERVICES | CLOUD

Offer mpiros 3/18/15 8 is avaifably to existing Intemat and/or Phora customars. 3-day Hassle-Fron Guarantos epplios to walver of Esrly Tamnination Fen 1f added TV sarvice incancaltad within 30 days of instalfation.
Servics will ba cancettsd within 30 deya of receipt of written notice. Guaranies does nol agply tu sandte, instaliation, construetion or other charges. Loase of a digita! sat-top box saquired, Standerd installstion ralss
end constniction costs{It epplicakle) spply. Additional chargas epply for equipment, surchares, taxes and fses, Offe¢ s not tensfarabte, not avaitabls in 1l srass and may pot be combinad wilh sy athes offer. Some
restrictions apply. Subject to changa without nalica, Tima Wamer Cabls Businass Class is o trmdemark of Time Wamer Inc. Usad undet [icense. @ 2015 Tima Wamer Cabla, Al Rights Reserved.

O)ZEMWTIAWIN SAIADIG
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SOLUTIONS THAT MOVE
YOURBUISINESS

TIME WARNER CABLE FORWYRD
BISSEE%§C'&SS° Switch and Get 329 et

Unlimited Local & ma:' INMIM 2 LINES 07 1 UvE
P . PLS VOICEFEATURE REQUIRED
Naticnwide Calling TLEXIBLE {EAMS, 1-4 VA,

877.509.7248 I BUSINESS.TWC.COM/GETPHONE
s MENTION OFFER CODE BPW

Dear Valugd Customar, SR

One missed call can moan the differsnse batwesn maeting or not making en important daadline.
With Time Warner Cable Businass Class Phone, you wilf have innovstive solutions needad te help move your

businass in an exciting direction—forward,

Our flexibla calling plang includa foce! and nationwide long distanca calling and over 20 advanced
volce f2aturas, inclitding Caller ID, 3-way caliing and Remote call forwarding, at no additional chargs.

Get Businass Class Phane to quickly mest your business nesds.

Switch today and es & velued Time Wamnsr Cable Business Class customar, you cen gat Businass Class Phone
{or $29.99 more per month.

There has never been a hatter Sma to setyour future business pans in motion.

And as & special bonus, Intarnet customers get s TWC WiF® Hotspot at o additionat charge whan you
ordar today, Give your custemars fast and reliable Internet access at your business location,

Ready to a6t your future hosiness plans in metion? To lesen more, call your Acceunt Benuger ot 877.509.7248. 5
Waekdeys until midnight EST. Saturdays Lot 8PM EST,

Sincerely,

?;/szm BW

Tamara Bowens
Sonler Diractar | Small Business
Tims Wamer Catdo Businass Glass

Try Business Class Phone, risk frae, with our 30-Day Hassle-Frae Guarantee. If you are nat complataly
satisfied with our high speed phone sarvice, you can eancel within 30 days with no early termination fas.

INTERNET | VOICE | TELEVISION | NETWORK SERVICES | CLOUD

nmfuﬂn#lm&ﬂhmmuﬁmmmwmm.mﬁmzmmEu#uw'uhimmu?vﬂ.ﬂﬂui:mm«ﬂakmeﬂiﬁuhmmﬁmmhmmﬁmmdmm
wmmﬂ?mwumummmguumwnmmmn ﬂmnmmmhqmmmmm&mﬂw}?mewdmmmmmwm
ctvirinction charges. Addtiona] chames O SQUEpTENY, tAsd, surchargey, Direetory Dporator Savicwt, intarnational inttaiistion and construction {if appiatie}. Toil-zzage charpen tnflHrea number,
&mmmf&ummmmmmummmnmwdmmmmmrug& .rmmmmummlmtﬁuwmhmmmmm

the event of # poswer dulngd o patwork faikure, Enhanoed B [TE3117) servicas rot b avadable, Subject i zhange withaup restrictions apply. Tima Wemer Cabls Butiness (o iza tadomark of Tima Wemer loc. taad under
(kinen, © 2015 T Waror Casée Evarprics LG AR Rihes Fserverd, D1 CARNYCNBAWVL  SACERIEC
'ITHEWMNERBJ\ELE'
Buslness Class

PO BOX 480849, SAN ANTONIO. TX 78246,0849
€260 1800 NO RP 09 02102015 NNYNNYNH 61 008864 G133

TX DEPARTMENT OF INFORMA

PO BOX 13564
AUSTIN, TRA741.3564

L 1L TREOUTH | P URERRA TR S DT T
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Customer service Account numbar
'TIME WARNER CABLE@ Calt us anytime: 1-866-5191263 8260 18 004 9822627
Business Class Manage your account Gustomer ode0550
- e e e R B business.twe.com/myaccount
AR Visit us online: business.twe.com

Due dale Satvice pariod Ampunt diua

upon receipt 03.19.04.18 $2.595.78

Service address

TX Department Of Informa
Account Phone 856.288.7444
3105 W Unlvarsity Dr

Fiber

Edinburg, TX 78539.8175

Pravious balance . paymonts

= Balance last statement 1.872.62
V [ ] E?ald balance 1.872.62
FOOL )/Shf“\/l@”?b RECEIVED BY: Cubrent month
ST S [ BT o e e
Taxes and fees 57.90

I’ eVUfCEﬁ?EC@VED BY;

Total due upon receipt $2.595.78

N\/OICE N, _5:39 !6 ACCT NO.8aGo wmaww
Heifk 45

P.0. NO.

ACCT. NOB-1292-441.00.350,001-5-53 |

AMOUNT DUE:# “an b, Woly

APFPROVED BY:_

At OUR RECORDS INDICATE THAT YOUR ACCOUNT IS
DELINQUENT. PLEASE MAKE A PAYMENT WITHIN 5 DAYS OF
THE DATE OF THIS BILL TO AVOID LOSS OF SERVICE, A LATE
FEE OF 1.8. AND A POSSIBLE COLLEGTION FEE. IF PAYMENT
HAS BEEN MADE. PLEASE DISREGARD.

Hnm.ndmmhmmmwmwmnt
TIMEWARNER CABLIE
i W, S g—-—m—=—"5"
payment oplicns.
PO BOX 460849, SAN ANTONIO, TX 78246.0849 Paymant due date ‘r Total amount due
B260 1800 NO RP 08 53102015 NNYHNYANN 01009865 0058 Upon l'eceipt L $2.595.78
TX DEPARTMENT OF INFORMA -
AUSTIN, TX8711.3564 Account numbar Amount encload}
8260 8 004 DB22627
{ |
IR TR R T ER TR TR B Ptosan it yous st
Rummber on your chack.
TIME WARNER CABLE
PO BOX 60074

CITY OF INODUSTRY C&1716.0074
L RETTTI U U TH T BT e 1T T

826018004082262702595783




8601800 NO PP 0% 02102015 NNYNNYNN 07 002805 0038

TX Dapartment Of Informa

Total due upon recelpt. $2.595.78
Account number. 8260 18 004 0822627
Customar code 0580

Statemant date, Mar 09, 2015

Page 3of 4

TIME \;VARNEZR CABLE
Business Class®

Gt

S

T

Previous balance
Balance last stalement

Total previcus balance

Reachusatyour convenlence

Online
Visitus at business.twe comimyaccount to chat with agents online, manage
your services, access supportt tools suchas FAQs and user guides, and pay

1.872.62
$1.872.62

Monthly services
Ethemat EVPL , 10 MBPS

Total monthly services

03.08

your bill when It Is canvenient for you.

550.00
Overthephone
$550.00

Call us anytime at 1-866-519-1263 o spaak with someonelive. For the most

Surchargas

TWC Regulatory Recovery Fee
Federal Univarsal Servica Fund
TWC Stale Cost Recavery Fea

Total surchargas

efficient service, have the phona number assoclated with your account or
your account number avallable when you call,

15.46

85.21

4,59

$115,26

TWC imposes surchurges to recover costs of complying with iis
govermmantal obligelions. Specifically. TWC chnoses fo imposa
tha Stafa Cost Recovery Fan fo mcover the cost of TWC.2 Texas

Margins Tax labilty,

Taxas and feas
State and Local Sales Tex
Municipal Right.0f.Way Fes

Total taxes and fees
Total due upon receipt

B T T e R R P P P PP T YIS PO

Payoniine

My Accotint puts you tncontrall

Enjoy theconvenlenceof anytime access to your
account, save time with easy, online bil payment
and gfficiantty manage your seyvice allin one
place. Youraccount numbar and custamer code
are needed to register, Visltusonfinaat
businesstwe.com/myaccount to get started
today!

Pay byphone
A —
Make a payment free of charge using our
automated payment optien at 1-866-519-1263

and authorize payment directly from your bank
account or creditcard

54.65
3.25

$57.90
$2.595.78

L T P L T T P YR

Customerinformation

Experiencing technicalissueswithclosed captioning?
Call 866-892-4249, email
closedeaption@tweable.com, of fak 8774301306
Addresswritten comnplaints ko A Long, Legal,

136820 Sunrisa Valloy Dr., Hemdon, VA 20171, emali
tweclesedcaptioninglssuss@tweablocom, or fax
7046974935, To follow upona writlen subrmission,
cal B77-276-7432

I your checkis returned, you expressiyauthorize your
bank account te be etectronicaliy debited for the
amauntof the check plusany applicablefees. Theuse
ofa check for payment s your acknawledgementand
acceptance of this policy and its terms and conditions.
Nenpayrent of any portion of your TV, Intemet ar
Phone service could result in disconnection of your
TWC services.

Toviewtha call detall for your Business Phone calls,go
to buslnesstwecorn/myaccount,

B T TP P T YT LY PP T T TR T eIy sy

Forinformation onany upcoming programming
changesplaase cansult tha Legal Nolices published
inBrownsvilla Herald, McAllen Monitor or Valley
Morning Star on the 1stand 3rdMenday of each
month and on twe.com.

Time Warner Cablels an Equal Opportunity
Employer MIF/D/VIDug free workplace, For
career opportunities at Thme Warner Cabie, visit
twecom/careers.
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TX Department Of Inferma

Total due m:u:t';le nm::aé;ét.1 32;595.73 EME WARNE’R E{BLE
Account numbar.8260 18 004 0822627

Customar ccdaﬂsggo wﬁness ass
Statemant date, Mar 09, 2015 R

TIME WARNER CAELE
Business Class’

Adda v foras $19 Cio

PACKAGE faw as LE TERMS, 14 YR |

877-508-7248 | BUSINESS.TWC.COM/GETTV
\\ , MENTION GFFER CODE BTW2

Dear Valued Customer,

In today’s fast-paced world, keeping your customers entertained and employees informed is crucial
to the success of your business. And with Time Warner Cable Business Class TV, you will always have
innovative solutions to mova your business in en exciting direction—forward.

From retail stores to office lobbies to break rooms, we will help provide the best television package that
meets your business needs. Options include real-time access to news, sports, weather and entertainment
shannels—and ask about adding otr commercisal-frea, digital-quality musie channels and marel

Gat TV designed to quickly mest your business needs,

Sign up today and choose from a variety of packages that anhance
your office space. As a valuad customer, you ean now get Business TV
for as low as $19.99 mora per month.

There has never besn a better time o set your futurs business pians in motion.

And as a special bonus, Intarnet customers get a TWC WiFi® Hotspot
at no additional charge when you ordar today. Give your customers fast and
reliable Internet accass at your business locatlon,

Ready to sef your futura business plans in motion? To learn mors,
cell your Account Manager at 877-509-7248,
Wasekdays untl] midnight EST. Saturdeys untii BPM EST.

Sincerely,

%’W Bﬁww

Tamara Bowens
Senior Diractoer | Small Businass
Tima Wamer Cabla Business Class

Try Business TV, risk free, with our 30-Day Hassle-Free Guarantes, If you ara not completaly
satisfiad, you can cancel the TV service within 30 days with no early termination fee.

INTERNET ] VOICE | TELEVISION | NETWORK SERVICES | CLOUD

QHer axpiras 3/16/15.and is availetle to existing Intomat and/or Phong tustomens, 30day Hassle-Frée Quarntaa appliss to waiver of Early Tammination Fon H added TV serviea Is concallad within 30 days of instaliation.
Sarvics witl ba canceliad within 30 daya of recelpt of written notics, Guarenten dosy not apply 1o senvics, installalion, construction of other charges. Lassa of 8 digital sat-top box required, Standand installation rates
and construcilon costs {if spplicable} apply. Additional charges epply for equisment, surcharpes, taans and feas. Offer s not transTarable, noi available in el esey and may ot be combinad with any wiher offer. Soma

restrictions apply. Subject to changawilhiout nollce. Time Wares Cabla Business Class Is & trademark of Tima Werner Ine. Used undar ficense, © 2036 Tima Wemer Cabla. All Righis Resarved
- S0 ADALTY- P SMIFDIG
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" SOLUTIONS THAT MOVE ’
YOURBUSINESS

FORW3RD
Switsh and Gat 32 9.9 il

TIME WARNER CABLE

Unlimited Local & foras MINILLR 2 LNES OR 1 e
5 H H fow PLY £ FEATURE REQUIAED
Nationwide Calling ety

877.509.7248 [ BUSINESS.TWC.COM/GETPHONE

MENTIGN OFFER CODE BPWA

Y

Dagr Valued Custamer, p

One missed cell can mean tha diffaranca batween masting or not making an important dasdling.
With Time Warnar Cable Business Class Phone, you will hava innovativa solutions needad to halp move your

business in an exciting direction—forward.

Our flaxible calling plans include local and nationwida long distance calling and over 20 advanced
veica faeturas, including Caller 1D, 3-way calling and Remate call forwarding, at no edditions) chargs,

Get Business Class Phong to guickly mest your buskness naads.

Switch today and as a valuad Time Warner Cable Business Class costomer, you can get Business Claxs Phane
far $29.99 mora par month,

Thare has never baen a hatter time to set your future business plans in motion,

And as a spacial bonus, Internat custemars gat 8 TWG WIF® Hotspot at ne additional charge when you
order today. Giva your customers fast end reliable Intarnet agcess at your business focation.

Ready to set your future basiness plans in emotion? To learn more, call your Account Baunager at 877.509.7248, #
Waekdays until midnight EST, Saturdaya uetil WM E5T, g

Sincaraly,
Do Brwene

Tamara Bowans
Sonlor Directar | Small Businass
Tima Wemar (abla Businase Class

Try Businass Class Phone, risk fres, with our 30-Day Hassla-Free Guarantas, If you ara not complately
gatisfied with our high spasd ghone service, you can cancel within 30 days with no parly tarmination fae.

(NTERNET | VDICE | TELEVISION | NEYWORK SERVICES | CLOUD

Uﬁlmlwmiuﬁhﬂihﬂcwﬁmhmucww'ﬁdumwdmzimw1me\ﬁulummmmhmwmummhmmﬂmmhmﬁﬁﬁm“mmm
Haat) Gusraioa nppias to waiver of Esrly Termination Fee Hf Phons samvice ly cancelad within X3 dayt ol iesteflétion. Service wil b cancaled within 30 deys of caceipt of writtan hotion. Giarentes dots el mply (o savvice, instalistien,
Additinasl thaspay L i Oowtir Ftamationad charpts writh tai-ned puathe.

construction er sthee charpes, for scqurpment, by, fess, wrchames, Tirsttory Assiniancs, Secvices, calls, Instadbatinn and constroction fif applicable). Toit1aage
EﬁunudTol}mmmmﬂgwﬂuu&tmﬂquHm:wEMdﬂ:ddﬁummmm1nm¢glhmmﬂh&ﬂmﬂmhm:nmmmw& iealy powered, end b
the event of & poway outags o fadure, Enhanced §-1-1 ["E31 17 soevices may not ba svaBable. Subject to ehanga witheut natite, mstriction apply. Teno Warmes Cabla Business Class it & tradeurk of Tirs Wames inc, Uped trddor
Ieonze. © 2006 Vs Warnar Cable Enterprises LLC. AY Rights Reserved. Q1-1L.CARNYC-NERWVI  SACERDED
TIME WARNER CABLE

Business Class®

PO BOX 460849, SAN ANTONIO. TX 78246.0849
8250 1800 NO AP DI-O3102015 NNYNNYNN 01 008855 0038

TX DEPARTMENT OF INFORMA,

PO BOX 13564
AUSTIN. TX¥8711.3564

el i IS el il tedee el
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TIME EVARNER CABLE
gg;ess Class®

v Mﬁ;q}ald balance

FOOD/SERV?CES RECEIVED BY:

a‘}_ -~
]

[ 1148

Page2of4

Account numbar
8260 18 004 0822627
Custormner code 0520

Customerservice

Callus anytime: 1-866-519-1263
Manage your account:
husinesstwecomimyaccount
Vislt us online: business.twccom

Amaunt dua

$3.023.02

Searvice period

04.19.05.18

Dua date
upon receipt

Service address

TX Department Of informa
Account Phone 856.289.7444
3105 W Univarsity Dr

Fiber

Edinburg. TX 78538.8175

~redils and ong.time charges

Prevlous balance . paymants
Balance last statement 259578

259578

Currant month
Monthly services 550.00

221.71

iNVOﬁ)E RECEIVED BY:

:m»""

Hermander

aeme

95.70
3.28

Surcharges
Taxes and fees

[NVQ@E ND. l_—t-i‘HS{ ACCT NO.

F’(DNOO =

‘32@[ 8 Totat due upon recsipt
00K LT

$3.023.02

AQCT. NCFE292-441. 00 350.001~553)

AMOUNT DUE:# ley4. |

APPROVED BY._#

@ TIME WARNER CABLE

Business Class”
SUSInass v1ass

PO BOX 460848, SAN ANTONIO. TX 78246.05849
8260 1800 NO RP 05 04762045 NNNNNYNN D1 010931 0055

TX DEPARTMENT OF INFORMA
PO BOX 13564
AUSTIN. TX78711.3564

Jl I RO TR A R T B

826018004082262703023025

‘“'Zb

"R ACCOUNT IS SCHEDULED FOR DISCONNECTION. IT1S

7 IMPERATIVE THAT YOU CALL 866.519,1263 FOR PAYMENT

ARRANGEMENTS. QUTSTANDING BALANCES WILL BE SENT
TO A 3RD PARTY COLLECTION AGENCY AND THEN PLACED
WITH THE CREDIT BUREAU. PLEASE DISREGARD IF
FPAYMENT HAS BEEN MADE.

T T P T P P PP P YT PPN

AT

Pisaza anciosa this coupan with your paymant

-Fiagea alow 7,10 days for dafivery and paymant
procassing. Ses raverso side los mare coavenian)
payment oplions.

Total amount dua]

$3.023.02 |

Payment dug dato
upon receipt

Accounl number

Amount en::lc'.v.ed\i
8260 18 004 0822627 {
"y

Piaaas writs your account
numbar on your check,

TIME WARNER CABLE
PO BOX 60074
CITY OF INDUSTRY C8716.0074

1 LR BT TR e LY Y R T S L




B260 16830 NO RF 00 04102015 NNNNNYNN 01 010031 DOSS

TX Dapartment Of Informa

Total.due upor recelpt.  $3.023.02
Actount number.B260 18 004 BB22627
Customar code 0590 '

Statemant date. Apr 09. 2015

My Account puts you incomtrol!

Enjoy thaconvenienceof anytime accessto your
account, save timewith easy, enline bill paymant
and efficlently manage your service all Inone
place, Your accountnumber and customer code
are needed toregister, Visitus cnlineat
bualnesstwccomimyaccoumt toget started
todayl

Pay by phone

peil SEREREEAEE A
Make a payment free of charge using our
autemated payment option al 1-866-519-1263

and authori2ze payment directly from your bank
accountorereditcard.

Fxpertencing technlcal issues with elosed captioning?
(a1 66-892-4249, evnall
closedcaption@twoable.com, or fax 877-430-1386.
Address written complaints to A. Long, Legal,

13820 Sunrise Valiey Dr. Herndon, VA 201, emall
tweclosedcaptioninglssues@tweablacom, or fax
704-697-4935, To follow up onawritten submission,
call 877-276-7432,

your check is retumed, yol expressly authorize your
bank acecuns te be efectronically deblted for the
amaunt of the checkplus any applicablefees. Theuse
of acheck for paymentis your acknowledgement and
acceptance of this policy and Its terms and ¢orwditions,
Nonpayment of ahy portion of your TV, Intemetor
Phone sarvice coutd resultindisconneclion of your
TWC services,

Toview thecali detall for your Business Phone calls, go
o husinesstwo.com/myaccount.

Page 3 of4

TIME \;VARNER CABLE
Business Class”

Visit us at business.twe.com/myaccount to chat with aaents online, manage
your services, access support toods such as FAQs and user guides, and pay

Callus anytime at 1-866-519-1263 to speak with someonelive. For the most
efiiclent service, have the phone number assoclated with your account or

Previous bafance Reachusat your convenlence
Balance last statement 258578 oaniine
'_l‘o_l:al pravious balance $2,695.78

Monthly services your blll whenit is converient for you.

04,09 Ethermat EVPL , 10 MBPS 550.00
QOverthephone

Total monthly sarvices $650.00

Credits and ona.time charges your account number avallable when you call.
03,16 Late Paymen! Fee 24,39
(VCR R Tax Exempt . Adjustment .246.10

Total cradits and one.time charges S22

Surcharges

Federal Universal Service Fund 9570

Total surcharges $95.70

TWC imposes surcharges fo meovor costs of complying with lis

govemmental obligations. Spacifically. TWT choosas (0 imposa

he State Cost Recovery Faa fo meover the cosl of TWC.s Texas

Marging Tax flability.

Taxes and fees

Municipal Right.Of Way Fee 325

Total taxes and fees $3.25

Total due upon recelpt $3.023.02

Pay ontine Customer information

For Information onany upcoming programming
changesplease consult tha Legal Notices published
In Brownsvilla Herald, McAllen Monltor or Valley
Morning Star on the 1stand 3rd Monday of each
month andentwe.com.

Tima Warnar CableIsan Equal Opportumity
Employer MIFID/V/Drug free workplace, For
carearopportunities at Time Wamer Cable, visit
twecom/caresrs.
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TX Deparimant Of Informa
Total-dus upor racaipt.

$3.023.02

Account number.8260 18 004 0822627

Customer code.0530 '

Statemant date, Apr 09. 2015

Global Calling on a Nickel a

Pagedof 4

TIME \yARNER CABLE
Business Class”

Call abroad for only five cents & minute®
when you purchase Business Class Phone with our
Globsl Cailing Plan,

o Control Costs - For v flat fea of $7.95 par month, eur naw Gighal Calfing Plati lets you make calfs to the 50+ most
commonly callad countrias for only $.05 per minwte {calls to Caneda are pricad atinterstate rates™*)

Cail us today at 855-811-4073 to see how you
could save with our new Global Calling Plan!

A Lows Rats to Call Mobile Nombsers— Pay the same [ow rate to cafl mobile phona numbers in 20+ countries
Simple Disling — Disl intamational locations diractly — no access cadas, PINs, or edditionat dialing raquirad
Raliable Seivica — Eaunt on our secure, fibar-rich network to delivar your calls throughout the US and around tha globe
Easy Upgrade - Easily add tha plen 1o any of your TWC Business Ciess Phope lines

Argonting Guntamala Norway
Aurtralle Heng Hong Fansma
Ausiria Hungary Parul
Balgium {csiand Potand
Braml' ladin’ Portugal
Brunsi tralamd Russia
Chig! oty Singepose’
Chinat Jemaica Slovania
Cotanble’ Japsn Soutl Arics®
fosta Rica' Koran {South)® Spain'
Lroatia Luxambourg Swedan
Cyprus Melaysla Switzartand
Danmerk Malta Taiwan
Duminloes Bagabiic' Hoslen® Turkay )
France’ Maracco Uaitad Kingdum®
Sormuny’ Netherlanda Uruguay
Gresns’ Now Zesland Vaneals®

! Countriss thet have the $.05 germintte rate for calls to both landtine snd mobife phona numbere.

TIME WARNER CABLE
gus;@gsgﬂass‘

* $.05 par sty raba is only avalsblo vith a monthiy fea of $7.95 pesting. *tirlarstata rata pling arv separat o the Blodel Cafing Plan, Purchass ol Busins oy Class Phonw senvca tequdred, AL

18 5nd tsnvicmy Are ot svaiable in Ml avpay, Soms malrigtions apoty, Sublest tocharge wilhout n
pariin Serviees, ond oally 1o intsmations! boeationz ouinide of the plan’s tiling eres, For pura
Time Wamarine, vssd undsz Eoenae, © 2015 Time Warner Cabla Emarpnses

SAIFFID

otee. Addilional charges epply fors

Ak rights retervad.

raeseEl

1, {axez and fess, instalistion, Dirsctory Asvistancs,
, Time Warnat £abda Busiross £Ises is & trsdemark of
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| Switch and Gat s MonE e )
3:1;':.:‘:"“,,?3:.'.?;‘.9 e ngmw
TIME WARNER CABLE FLEXSLE TERMS, -4 YH.
Business Class® 877-509-7248 BUSINESS.TWC.COM/GETPHONE
MENTION OFFER CODE BPE1 J

Dear Valusd Customar, .

Time Waraer Cable Business Class Phane provides innovativa selutions that allow you to sasily stay
connactad with thoge who matter most—your customers and your amployess, Our dedicatad phone
sarvice [a saparate from your Internst connection, so bandwidth 1s never an issuae,

Qur flexible calling plans include over 20 advanced vaice featuras, including Caller 1D,
Thrag-Way Calfing and Remote Call Forwarding, at no additionaf charge. You can also add:

* Mobliity Package — Add this package and hava your office calls route simultaneously or
saquentielly to a moble devics or another location for $3.95 more per month.

= {iloba] Calling Plan — Add this package and you tan call to more than 50 countries for ane
low fiat rate of $7.95 more per month.

» Voice Managar— Recelve voice message notification by emal), listen 1o Voica Mail,
raviaw your account and more.,

Saving bandwivth and staying In touch sre not the saly sdded bonuses.

Plus, if you have Business Intamat you will gat a TWE WiFi® Hotspet at no additionsl charge
when you: ordar tadey. Give your customars fast and ralighle intarnat access, 5o that they will
want to spend mora time and monay at your husinass logation,

Add Business Glasg Phone for a2 low as $29.5% maore per month teday,
Of courss, you wiil elso racaive the support and convenlence you hava coma to expact from us,

Resdy far advanced solutions for your businsss?
To learn mora, call your Account Manegar ot B77-508-7248,
Weakdeys until Midnight EST. Saturdeya untll SFM EST,

Try Businss intarnst,
= rish free, wih our
i 30-Dey Hepsle-Fron Guarantes.

Sinceraly,

Do Bowene
Tamara Bowens

Senio? Directar | Smalt Business

Timg Wamer Cablo Businass Class

Otfie waplrees B/15/1 et In avaitabls b xisting Intomet sndfor Wumhﬁmmzmmﬁmﬂnmmm@mmfwhmm&mmwm ull reat arnd mary not bo combinad with wny uther offer. J0-doy
Hmln-ﬁnﬁmmmiummﬂEumeumFanmmhuddvn& E ﬂm&mmmmm-ﬂm@mnmﬁmmmmmwmmmummm
uthey charpes. Additions| charpes apply for squipmant, tates, feax, surcharges, Birsctory WMm:Wluhmhﬂm conatzucton (it appficablel. Tol-ictage chasres apply with toiHisa norcher,
mwfvwm&mnwwmmmﬂwmtwt mwdmmm&m n? e Wamee Cable Buninesy Class Phons customar-pramise squipmert is sieciically powsred, and in
MWMMWﬂMMN 1B ey rnart be-avaiable. Sublect ta changa without mmﬂnmﬁﬂmewlﬂukmﬂmhlmnmmean
limnnmlsmnwﬂmul:ﬁlawun Rights Fasirved, QZINYLFCPWWY SATRMA

"@ TIME WARNER CABLE

Business Class”

PO BOX 480849, SAN ANTONIO. TX 78246.0849
8260 1600 NO RP 08 04102015 NNNNNYNH D1 040931 0055

TX DEPARTMENT QF INFCRMA

PO BOX 13564
AUSTIN, T)78711.35684
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@ Custom Account number
;ME WARNE%{ BLE ﬁ:ll usar?{fllmw BSEFQ 1263 8260 48 004 0B22627
anage 3 N
§§§‘EQSS ass buslngssﬁc,ggrﬁmyacmunt Cuslomr code 0590
Vislt us online: businesstwc.com
Dua date Service pariod Amount dua
upon receipt 05.19. 06.18 $3.707.21
Service address
TX Department Of Informa
Account Phone 956.289.7444
3105 W Univarsity Dr
Fiber
Edinburg. TX 78539.8175
-.‘
Previcus balanca . paymants
Balanca last statement 3.023.02
Unpatd balance 3.023.02
v‘——%rrhm month
) ICES RECEIVED BY: Manthly services 550,00
PO / SE t@(f ’ |- { .’__{5 Cradils and one.time charges 35.24
o Surcharges 85.70
h . \fﬂ}ﬁgg; RE;Q “IVED BY: - Taxes and fees 3.25
en(e e Fotal due upon recaipt $3.707.21

zwvogga N®§ (415 _ACCT NO .20 80040533037

IJ“!S

,s._

Lo

P.O. N‘@J

ACCT. NCE&QQQ 441 00.350.001-5-532-

i

5

AMOUNT DOE:# (3¢ 19

APPROVED BY: Plpsrrss % Ao

R Y Y T T PR T YT T PP PTY PPN

i TIME WARNER CABLE
Buslna-ss Class®

PO BOX 460840, SAN ANTONIO. TX 78246.0549
4760 1800 NO RP 09 05102095 NNNNNYYH 01 003273 0033

TX DEPARTMENT OF INFORMA
PQ BOX 13564 B
AUSTIN. TH78711.3564 T

At ol

826018004082262703707213

L T T TPy P

LR R

wAUR ACCOUNT IS SCHEDULED FOR DISCONNECTION. IT IS

ERATIVE THAT YOU CALL 866.5191263 FOR PAYMENT
ARRANGEMENTS. OUTSTANDING BALANCES WILL BE SENT
TO A 3RD PARTY COLLECTION AGENCY AND THEN PLACED
WITH THE CREDIT BUREAU. PLEASE DISREGARD IF
PAYMENT HAS BBEN MADE.

mﬁfﬂé;&;;ﬁ;ﬁhh coupen wih your payment.

P!eau Biow T.10 cays for dal’mry aml pamm
See el for mpte

payment oglons,

e
Total amount dus

Payment due dale 4

upon receipt $3.707.21
P . w‘

Accaunt number Amount enclosed |

8260 18 004 0822627

Please wiils your account AM»"F

numbar on your check.

TIME WARNER CABLE
PO BOX 60074
CITY OF INDUSTRY C#1716.0074

||||1|"|H|:llalll"ﬂﬂ"llhhp“ﬂhm'l{hh]l'lzlh!ll"l




8280 1800 NO RP 04 05102015 NNMNNYYN 01 009273 0033 Page 3013
TX Dapartmant Of Informa

Total dus upon racalpt. $3.707.21 EME ‘_{VARNERE;tBLEG
Account number,6260 18 004 0822627
Customer code.05580 : &!n €55 §$S

Statement date, May 09, 2015

My Account puts youin controfl

Enjoy the convenlerce of anytime accessto your
account, save time wilth easy, onling bilf paymant
and efliciently manege your service all in one
place. Your accountnumber and customer code
are needed toreglster. Visitusonlineat
businasstwe.com/myaccount to getstarted
today!

Paybyphone

S —— T
Make a payment freq of charge using our
automated payment option at 1-866-519-1263

and authorize payment directly from your bank
account or creditcard,

Expertencing techinlca! issuzes with clased captioning?
Call B66-892-4249, emall
closedcaption@tweable.com, of fax 877-430-1386.
Addresswritten complsints to A Long, Lega),

13820 Suswise Valtey Dy, Herndon, VA 20171, email
tweclossdiaptioninglssues@iweablecom, or fax
704-697-4935, To follaw up ona written subimdssion,
calt877-276-7432,

Ifyour check Isretumed, you exprassly authorize your
bank accountto be electronically debited for the
amauntof the check plus any applicablefees, Thause
of acheck for paymentls your acknowledgemant and
acceptanca of this pollcy and its terms and condibans.
Nonpayment of any portion of your TV, Intemet or
Phona service could result ndisconnection of your
TWC services.

Toviaw the call detal{ for your Business Phone calls, go
o businesstwcecom/myaccount.

Previous balance Reachus atyour conveniente
Balance last statemant 3.023.02 gutine
Total previcus balance $3.022.02 Visitusat business.twe.comfmyaccotint to chat with agents ontine, manage
- S —  yOur services, access support tools such as FAQs and user guides, and pay
Monthly sarvices your bill when it Is convenlent for you.
05.09 Ethemat EVPL . 10 MBPS 850.00
Over thephone
Tolal monthiy services §550.00  Calusanytime at 1-866-519-1263 to speak with someone Hve. For the most
— - efficient service, have the phorwe number associated with your account or Lok

Credits and onetlne chargas your account number avallable when you call, %

- 04,16 Late Paymeant Fea 35.24
‘Total cradits and one.time charges $35.24
Surcharges
Federal Universal Service Fund 95.70
Total surchargas $85.70
TWEC Imposes surcharges fo recover costs of complying with its
govemmenlal obiigations. Spaclfically. TWC choosas to impose
tha Stets Cost Recovery Fag lo recover tha cost of TWC.s Taxas
Marins Tax Hability.
Taxes and facs
Munlcipal Right.Of Way Fee 325
Totai taxes and fens $3.25
Total due upon receipt $3.707.21

Payonline Customerinformation

For Information on &ty upcoming programming
changes please consult the Legat Nolices pubiished
in Brownsville Herald, Meailen Monitor or Vallay
Morning Star onthe Tst and 3rd Monday of each
monthand ontwccom.

Tme Wamar Cable Isan Equal Opportunity
Employar MIFIDN/Drug free workiplace. For
career oppariunities at Thye Wamer Cable, visit
twecomfcarears,
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Switch and Get s nmm
Unlimited Local & "" &s mmmmzuwa ORY INE

Nationwide Calling '™ PRUS VOLCE FRATURE RETLARED.

TIME \;VARNER CABLE°
Business Class 877-509-7248 BUSINESS.TWC. COM/GETPHONE

Dear Valuad Gustomer,

Time Warner Cable Business Class Phons provides innovative sofutions that allow you to esslly stay
eannected with those who matter mest—your customars and your employeas. Dur dedicetad phone
service is separate from your Intarnat connaction, so bandwidth is navar an Issua.

Our fiexible calling plans include over 20 advanced voice faaturas, including Caller i,
Thrae-Way Calling and Remote Call Ferwarding, at no additional charge. You can alsa add:

* Mobllity Package — Add this package and have your office calls route simultanecusly or
seruentiafly to s mobite device or ancther lacation for $3.95 mare per month.

+ Glaba! Calling Plan — Add this packege and you can call to mors than 50 countries far one
low flat rats of $7.95 more per month.

* Volge Manager— Racelve voice message notification by email, listen to Voice Mall,
raviaw your account and mors,

Saving bendwidth and staying Ir touch ars net the only sdded bonuses.

Plus, if you have Businpss Intarnet you will get a TWE WiFi® Hotspot ot no additions! charge
whan you order taday, Give your customars fast and raliahlg Internat access, so that they will
want to spend mare time and maney at your business location.

Add Business Clasz Phone for o low ve $28.9% more por month taday.
Of course, you will also receive the support and convenienca you heve come to expact from us.

Ready for advanced solitions for your business?
To learn mere, call your Account Manzger at 877-508-7248,
Waskdaya untll Midnight EST. Snturdays untll 8°M EST.

Try Businges Internng,
rigk fren, with our
W 35-[ley Hagsle-Froa Gusranice,

Sincerely,
2 et ;5)5“ Lol
Tamara Howens
Sentor Ducuor, Sl Busiess INTERNET | VOICE | TELEVISION | NETWORK SERVICES | CLOUD
Tima Wamer Catla Businass Class
aﬂumlmsﬂsnsmummumm«mmomummzmm Tinw plus voicm festum taquited. (1w i not trzesferabl, 1a not wallabia i el arees and iy not be combinad with ny ether offor, 30-day
BEHmﬂmlppﬁn MT-ﬁnmhlﬂﬂmnmhmkdmnmumﬂmm Muummnmawﬂmmﬂmwmmwmm
egrtructian or othes charges., Addiions! charges appiy for mmmupfm caky, ingtaSation sed consmuction [ applicablel. Toc-rsags cherpes apphy with toll-ree rurnber.
Erhance] Tol-frea Sasiite with rovti mmmwasmnmmwmdmmm mmmmw-mumﬁmummwl #actically powsesd, andin
tha mvart of & povwer oLRage of Taduey, Enharwd 9141 |"EY mmhmi&hSuﬂmmMoﬁm 9. Soma rextrictions apply. Time Wamor Cabie Businnss Slaxy B tradacnark o Tima Wamer nc. Used undw
Tieonst. © 2015 Tims Wamer Leble mu&mmm MLNTDIFNI SR
> TIME WARNER CABLE
Business Class”
[EEai

PO BOX 480849, SAN ANTONIO. TX 78246.0849
8760 1800 NO-RP 03 05102015 NNNNNYYN 01 019273 0033

TX DEPARTMENT OF INFORMA

PO BOX 13564
AUSBTIN. TRE711.3564

ol Hiofeg 1 I ey 1 et Ty

\ MENTION OFFER CODE BPEI J
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‘ Custamer service Account number
TIME WARNER CABLE Call vs anytime: 1-866-519-1263 8260 18 004 0822627
R@sﬁﬁess €Ia§§ Manage your accoLmnl: Cuglomer code 0596
businesstwccom/myaccount
- Vislt us online: business.iwc.com
Due date Service parod Amount due

upon receipt 06.19.07.18 $4.356.16

Service address

TX Department Of Informa
Account Phone 956.289.7444
3105 W University Dr

Fiber

Edinburg. TX 78539.8175

Pravious balanca . payments

. Balance last staterment 3.707.21
- ppaid balanca 3.707.21
- v A3 G
. Current month
FOO D/"S QRWG ES R ECEIVED BY: Monthly services 550.00
i 1-17-15 Surcharges 95.70
ENVOE (E:R CE[VED BY Taxes and fees 3.25
U }—u - - E"C Tetal due upon receipt $4.356.16
INVOICE RO i ACCT NO.2 20180040 823637
o 1E-15
P.C..NO. =
ACCT. NOBA292-441.00.350.001~5- 531
AMOUNT DUE: # (445 il W
) o
oy Pesmes & dagpnrn
APPROVE et i “==YOUR ACCOUNT iS SCHEDULED FOR DISCONNECTION, ITIS
IMPERATIVE THAT YOU CALL 866.5191283 FOR PAYMENT
ARRANGEMENTS. QUTSTANDING BALANCES WILL BE SENT
TO A 3RD PARTY COLLECTION AGENCY AND THEN PLACED
WITH THE CREDIT BUREAU, PLEASE DISREGARD IF
PAYMENT HAS BBEN MADE.
e T A AR bt —
'@xnuswmumm a Dw ays for
Rsiem oat T = e
paymant oplions,
PO BOX 4608409, SAN ANTONID, TX 78246.0849 Payment due date Teta! amouni due
B250 1800 NO AP 09 06102015 NNNNNYYN 01 010218 0043 upon I'eceipt $4.356. 1 6
TX DEPARTMENT OF INFORMA ek e i
RO BOX 13564
AUSTIN. TX8711.3564 Account number Amount enduseﬂ
B260 18 004 0822627
e R T R A s ,
numbat on your check,
TIME WARNER CAELE
PQ BOX 60074

CITY OF INDUSTRY C31716.0074
nlrltlllnlplal}s|n|||§|"lllhHIsl"l|p!ml|l||||pf||l|||

826018004082262704356168




Aviransnsiaranse

BZE60 1800 NO AP 05 08102015 NNNNNYYN 01010218 0043

TX Depariment Of Inferma -

Totat due upon recelpt.  $4.356.16
Account numbar,8260 18 004 08226827
Customar cocde.0590

Statement date, Jun 09. 2015

' Previous balance

Pagn 3of 3

TIME EVARNER CABLE
Business Class”

Reachus at your convenlence

Visit us at business.twc.com/myaccount to chat with agents online, manage
your services, access support tools such as FAQs and user guides, and pay

Callus anylimea at 1-866-519-1263 tospaak with samaonelive, For the most
afficient service, have the phona number assoclated with your accountor

Batance last statament 370721 gniine
Totat previous balance $3.707.21
Monthly services your blil when it Is convenient for you,
06,03 Ethemet EVPL . 10 MBPS 550.00
Querthephone
Total monthly services $550,00
Surcharges your aceount number available when you cali.
Federa! Universal Servica Fund 8870
Total surcharges $95.70

TWC Imposes surcherges 10 recovar costs of complying with ils
govermmantal obligations. Specifically. TWC choosas fo impose
Ihe Staie Cosl Recovery Fes [0 recover the cost of TWC.s Texas

Morging Tax Hability

Taxes and foes
Munilclpal Right.Of Way Fee

Total taxas and fees
Total due upon receipt

payonline

My Account puts you Incontroit

Enjoy the convenience ofanylime accass to your
account, save lime with easy, online bill payment
and efficlently manage your serviceallinone
place, Your account number and customer code
are needed toreglster. Visltus onfineat
business.twe.com/myaccount to get started
todayl

Payhyphone
S
Make a payment fres of ¢charga using our
autamated payment aption at 1-B65-519-1263

and authorize payment directly from your bank
account or credit casd,

3.25
$3.25

$4.356.16

Customer information

Experiencing techiical issuas with clnsed captioning?
Call B66-892-4249, email
closedeaplion@tweable.com, or fax 877-430-1386.
Address writtencomplaints to A, Long, Legal,

13820 Sunyise Valley Dr, Herndon, VA 2007, emall
tweclasedcaptioninglssues@iwecablacom, or fax
704-697-4935, To {ollow up ona written submission,
call 877-276-7432

|Fyour check isreturned, ol expressly authorize your
bank account to be electrontcatly debited for the
amountof the check plas any applicable lees. Theuse
of acheck for paymentis your acknowledgement and
acceptanceof this policy and Its Yerms and ¢condilions.
Nonpaymentaf any portion of yeur TV, Intemet or
Phonaservice cauld result indisconnection of your
TWCservices.

Taview Ihe call detall for yaur Business Phohecalls go
to businesstwecom/myaccount.,

B P I L L R P e Y R T S PP AR R PRI

For Information on any upeoming programming
changes pleasae consultthe Legal Notices published
In Brownsviile Herald, McAllen Monitor or Valley
Morning Starontha 1stand 3rd Monday ot each
monthandontwccom,

Tire Wamey Cable |san Equal Opportunity
Emplayer MIFIDN/Drug free workplace, For
carear opporiunities at Time Wamer Cable, visit
twecomlicareers,




Page 10f 3

Switch and Gat s
it 90850,
TIME WARNER CABLE | FLEXIBLE TERMS, 1-4 YR.
Business Class’ 877-509-7248 BUSINESS.TWC.COM/GETPHONE
 MENTION OFFER CODE BFE! )

Dsaar Valuad Customar, -

Time Warnar Cabla Business Class Phone provides innovative solutions that atlow you to easlly stay
sonnected with those who matter most—your custemers and your amployeas. Our dedicated phons
servics Is saparate from your Internet connection, so bandwidth Is never an issue.

Qur flexiblae calling plans include over Z0 advansed voica features, incleding Caller ID,
Threr-Way Calling and Remote Call Forwarding, at no additional charge. You can also add:

= Mohility Packepe ~ Add this package and have your office calls route simuftaneausly or
saguentially to a mobile device or another locatien for $3.95 mors par manth.
« Globsa! Calling Ptan — Add this package and you can call to more than 50 ceuntries for one
low flat rate of $7.85 mora par month.
* Yolce Manager~ Racelve volce message notification by email, listen to Voice Mail,
review your agcount and more,
Saving bandwldth and stayirg in touch sro not the enly added bonuses,

Plus, if you have Business Intemet you wiil gat a TWC WIF® Hotspot at no additional charge
when you order teday. Give your qustomers fast end rellable internet sccess, so that they will
want to spend more tima and meney at your business looation.

Add Business Class Phone for ag low as $26.98 more pae month today,
OF course, you will also raceive the suppert end convenfancs you have coms to expast from us.

Ready for advenced solutions for your businass?
To lsarn more, call your Account Banager ot B77-508-7248,
Wiskdays untll Midnight EST. Saturdays untll BFMEST.

Try Business fntoenat,
y  risk free, with nuy
M 30-Day Hassla-Frae Guarantes.

Sincerely,

%WSMW

Tariara Bowans

Sentor Dirastor| Sl Bushnse INTERNET | VOICE { TELEVISION | NETWORK SERVICES | CLOUD

Tiroa Warmer Cabla Busingss Clasy
Offor wnpites B/1B/1H texd I8 rvaslahte b extsting ntomet andt/ot Vidas: mummzhuu!rmmwwlqﬁrd.mkmwl hmﬁﬁuhdlmﬁwmhmﬂwmwmmm
Hmh&uummnpluamh«a&m?mmnmm canceied within 30 deys of instadlnthon:. Sarvios will be casscaid within 30 ey of uma of writtn noticd. Guarentes doas not aoply 1 swvice, intaltation,
tonrtruetion of oth chargas. Afditions! charmes ezply for equlpmant, trres, feas, surcharges, Diretory Opsrrior Sarvces, Entamationsl ek, Enstaltion and mﬂmﬂmdﬂw with tolHiree rumber.
mmdrnl”m!miuwimmmmmmm;wmuwrﬂdmmnﬂ&m o rary apphy. Tina Warmee Cabta Buainess Elats Phave i ocuriprrnd i1 [y powersd, wed (n
tha event ul 8 power cutge o manusqnrmnmmmumw.smmmﬁwmmmmmmmwmmmammnmm
licone. © 2015 Time Wamar Cabte Enorprises [1C. AR Rights Rastrvd, GZANVC-TEFWWYT SAJEFMR
& TIME WARNER CABLE

Busmess(lass‘

PO BOX 460849, SAN ANTONIO, TX 76246.0849
8250 1800 NO RP 08 08102075 NNNNNYYN 01 010219 0043

TX DEPARTMENT OF iNFORMA
PO BOX 13564
AUSTIN. TRB711.3564
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Customes service Account number
T]ME WARNFR CABLE Calt us anytime: 1-B66-519-1263 8260 18 004 0822627
g Cl&S& Manage your account: Customer code 590
L husinessiwe comimyaccount
Vislt us online: businesstwe.com
Due dale Sarvica potiod Amouni dug

upon receipt 07.19.08.18 $5.003.49

Sarvice addrass

Hidalgo County Wic Admin
Account Phone 956.289.7444
3105 W University Dr

Fiber

Edinburg, TX 78539.8175

Previous balance . payments

Balanca last staternent 4.356.16
Q 3[ Unpald balance 4.3956.16
\Y
c t month
FOOD/SERV&C&S RECEIVED BY: Cument monih oo
' !'{1’ [g ] Surcharges 04.05
E RE@EI ‘ D BY: ' Taxes and fees .78
1NVO ¢ _ - (merue. WL Total due upon recelpt $5.003.49
INVOICE N@ g_r'ggACCT NO. §2Xe0 (8 OOU820400T
e e ‘__4
0. NO. U =
ic:c:fr NG=F28 55 941.00.350.00175.58/ -
AMOUNT, DUE:H %Y. = VWi »‘)
APPRDVED BY:_Hlaerrds & A= - YOUR ACCOUNT IS SCHEDULED FOR DISCONNECTION. IT1S

IMPERATIVE THAT YOU CALL 866.5191263 FOR PAYMENT

ARRANGEMENTS. OUTSTANDING BALANCES WILL BE SENT
TO A 3RD PARTY COLLEGTION AGENCY AND THEN PLACED
WITH THE CREDIT BUREAU. PLEASE DISREGARD IF

PAYMENT HAS BBEN MADE.
revevessvesasaane peirereenreas s sasaea s saeneaens cimsinabanee A
TIHE WARKER CABLE
Bisines Clead === e
* payment options.
PO BOX 460849, SAN ANTONIO. TX 78246.0848 Payment due date r Tolal amount due
8260 1800 NO RP 08 07102015 YNNNNYNN 01 $10754 Q47 l}pon I'eceipt ; $5.003.49
HIDALGC COUNTY WIC ADMIN L i
3105 W UNIVERSITY DR p
FIBER TX8830 Account number : Amount enclosed
Flt’jl?l"?l‘:sﬁh"'|:"ulu'l'u'll’m'l'l"'I||'!'I"tl'l'"" 3290 10 004 ouazent l
Ploasn wrils your secount ..
number on your chack.
TIME WARNER CABLE
FO BOX 60074

CITY OF INDUSTRY CA1716.0074
T TE L TR T BE U TR

826018004082262705003496




BZE0 1000 NORP 09 07102015 YNNNNYNN 01 010754 0047

Hidalgo County Wic Admin

Total due upon recelpt.  $5.003.49
Account number.8260 18 004 0822627
Customar code.0580

Statament dats. Jul 09, 2015

Previous balance

Balanca last statemant 4.356.16

Online

Pagedof3

TIME WARNER CABLE

Business Class’

Reachus at your convenlence
Vislt us at business.twc.com/myaccount to chat with agents onfine, manage

your services, access support toals such as FAQs and user guldes, and pay

Call us anytime at 1-866-519-1263 tospeak with someonea lve, For the mpsy
efficlent service, have the phone number assoclated with your accountor

Total pravious balance $4.356.16
Monthly sarvices your bill when itis convenlent for yout.
07,08 Ethemet EVPL . 10 MBPS §50.00
Overthephone
Total monthly servicas $550.00
Surcharges your account number avallable when you eall,
Federal Universal Servica Fund 94.05
Total surcharges $94.05

TWC imposes surcharges to recovar costs of complyng with lfs
gavernmontal obiigations. Spacifically. TWC chooses fo impose
the State Cost Recovary Fep fo recaver the cost of TWC.s Texas

Marging Tax ligbiiv,
Taxes and feas
Municipal Right.OL.Way Fee

Total taxes and feas
Total due upon raceipt

L T P PP T P P PO P

Fayoniine

My Account puts you in control!

Enjoy tha convenienceof anytime accessto your
account, savetbma with easy, ontine bill payment
and efficlentiy manage your sarvice allln one
place. Youraccountnumber and customer code
are needed to register. Visitus enlineat
business.twe.comimyaceountio getstaned
today!

Paybyphone
O
Make a payment free of charge tising our
automated payment sption at -B66-519-1263

and authorize payrment directly from your bank
aceourst or credit card.

aTErssssnuRnLEpRLannna

3.28
$3.28

$5.003.48

Customerinformation

Experiencing technical issues with elosed captioning?
Call B66-892-4249, emall
closedcaption@tweablecom, or tax 877-430-1386.
Address written complaintsto A Lang, Legal,

13820 Sunirise Vallay Dr., Herndon, VA 20171, emall
twechsedeaptioningissuss@iwcablecom, of fax
7046974835, To foliow up on a written submission,
call 8772767432,

IFyour check Isratumed, you exptessly authorize your
bankaccounttebe electronically debited forthe
amountof the chech plusany applicable fees. Theuse
of a check for paymentis your acknowledgement and
acceplance of this policy and Its terms and conditions.
Nenpaymantof any portion of your TV, Intemet or
Phoneservice could result Indisconmection of your
TWCservites,

Toview the call detall for your Business Phonecalls, go
tobusinessitwc.com/myaccount,

L Ly R T T P T T PP T Y T T T PR T YR PP

Far infermation on any upcoming prograntming
changes plsase consult tha Legral Notices putiished
InBrownsviiie Herald, McAllen Monilor or Valley
Mormiing Star on the 1st and 3rd Monday of each
monthand an twe.com.

Time Warner Cable lsan Equal Opporitnity
Employer MIFIDVIDrug free workplace. For
career opportunities al Tkne Wamer Cable, visit
twesomicarsers,
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TIME EVARNER CABLE
Business Class’

; In today’s nonstop, connected waorld, your customers expect you to always
answer the ghone. And even when you cannot always be at your desk, you
| can always answer their calls with Business Class Phona,

| We make it sasy for you 1o keep up with your heavy workload:

» Stay connected with our fiexible calling plans, which include over 20
advanced voice faatures, such as Custom Caller {D, Thrae-Way Calling
and Call Forwarding.

# Get the Global Calling Plan and call to more than 50 countries for five
cents a minute at no additional monthly fee when you add phane

service today.”
“Monthly seivice chargs waived fr contract tarm with any Nationwida Businass Class Phona plan,

As a valued customer,
you can switch and get

Unlimited Local &

Nationwide Calling

for $29.99 more per month™

**Flaxible terms available from 1 to 4 ysan,
Minimum twa linex or ona lina plus Voica featura required.

- Call your Account Manager at

871.509.7248

Mertion offer code BREY

BUSINESS.TWC.COM/GETPHONE

Woskdays until Midnight EST, Salundays until 8PM EST.

| Angwer the call for superior service and savings.

Business Intarnet custemers get o TWE WiIR® Hotspat :
at ne addittons! chargs when thoy order wdsy. ]

Try Businass Class Phane, risk fraa, !E
with our 30-Bay Hessla-Fres Guorantas, )

INTERNET | VOICE | TELEVISION | NETWORK SERVICES | cLoup L AN =

Offer tpiron 03/18/15 and Tz eveilsbis to exdating bnfamet and/or Vidse costomars, Stencierd intamational raliing rains apoly t 2H athor calls. Soa businass dbwe.cors for appficabls Giokal Calling Plan rates and infarmation.
Additionat eharges and laea may anply fo taxan, surcharges, fogs, inttatlation, opemitor zarviza and directory essbiancs sad othat lams. 30-0ay Hassle-Frea Guarantae sppfies to waiver of Eary Tarminetion Fea if Phana senvica
Is cancalfed within 30 days of installstion. Servica will be cxncalled within 30 deyx of recalpt of written notice, Gurunies does not spply t service, intallaiion, canstnction of athey charges, Ragular raias veith spply al he and-
al-thev-lem pariod. Early smination fee may appiy, Tima Warmer Cabla Business Clazs Phono curtnimar-premise equipment bs slactricably powared, and in thasvent of a powe eutage of network fsfium, Echencod 8-1.1 {'B3117}
101victs may not be evailable. Subject to changs without natics. Soma restrictions apply. Teva Wamer Cabla Businass Claa ja 5 tradomark of Tima Weener Ioc. Lsed under Ficensa, © 2015 Tima Waimée Cable Entarprices LIS,
ATt Rights Resarond, SAGFFIOF : 031 ALLMKTS Wyt

TIMEWARNER CABLE

Business Class’

PO BOX 460848, SAN ANTCONIO, TX 78246.0849
260 1800 NO RP D9 07102045 YNNNNYNN 01 010754 0047

HIDALGO COUNTY WIC ADMIN
HO5 W UNIVERSITY DR
FIBER

ECINBURG. TX8539

'|'l'l'll'"'*lI"’l'l“ltlll'l'I‘"'m'l'l"'!ll‘l'i"l!’!"“'
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@ AR ABLE Customerservice Account numbar

TIME W NERC Call us anytime: 1-866-5191263 8268 18 004 OB22627

B smess Class’ Manage your accaunt Gustomar code0580
business.twe.com/myaccaunt

Visit us onfine: businessiwe.com

Due dale Sarvice potiod Amouni due

UPON RECEIPT 08.19.09.18 $5.653.59

Service address

TX Departmant Of Informa
Account Phone 956.2080.7444
3105 W Unlivarsity Dr

Fiber

Edinburg. TX 78539.8175

Previous balance . payments

- Batance last statement 5.003.49
o - - Unpald bal 5.00349
o . v 2 3_[%‘48 anc:
—===gurrent mont
FOOD/ 1‘3“@ 5’:W§%ES RECEIVED BY:  Monthly services 550.00
S/ Y b BT XY Surcharges 96.82
ENVO CEHF\)gCEfV Taxes and fees 3.28

LE) é%ﬂ{g«-d@ﬂu/g_elmml due UPON RECEIPT $5.653.59

INVOICE Nog“g-;,g ACCT NO.22(o\gaw08 39,27

F.O. NO.
ACCT. NG1292-441.00.350.001~ 553
AMOUNT DUEw_(;5D. \O I
APPROVED BY: M«J bf" QUR ACCOUNT IS SCHEDULED FOR DISCONNECTION. IT IS
TIVE THAT YOU CALL 866.5191263 FOR PAYMENT
ARRANGEMENTS. OUTSTANDING BALANCES WILL BE SENT
7O A 3RD PARTY COLLECTION AGENCY AND THEN PLACED
WITH THE CREDIT BUREAU. PLEASE DISREGARD IF
PAYMENT HAS BBEN MADE,
'@TIIEWAHHER CAGLE . f
PushhessCloss MR e smesme
poymani eptians,
PO BOX 460849, SAN ANTONIO. TX 78246.0849 Paymant due date ' "Total amount due
J260 1800 NO RP 00 05020358 YNYNNYNN 01 002683 0041 UpoN RECEIPT 35 653 59
TX DEPARTMENT OF INFORMA
PO BOX 13564
AUSTIN, TXA711.3564 Account numbsar ( Amount enclosed
8260 18 004 0822627
(AL R ETUEL R 1 R BT LR Fresse e your ccount 3
rumber on your chack,
TIME WARNER CABLE
PO BOX 80074
CITY OF INDUSTRY C®1716.0074

0L U TC B T U TLE S T (TR

8260180040822627056535597




8260 1800 NO RP 0908102015 YNYNNYNN 01 608630 D041

TX Department Of Informa

Total due UPON RECEIPT, §5.653.59
Account numibar.8260 18 004 0822827
Gustemer code 590

Statement date. Aug 09, 2015

Pravious balance

Page 30of 3

TIME \?&RNER CABLE
Business Class”

Reach usat yaur convenlence

5.003.49

My Account puts yous incontro!

Enjay theconvenlenca of anytime access ta your
account, save Uime with easy, online bifl payment
and efficiently martage your service aiinone
place. Your account number and custoimer ¢ode
arenceded toregister, Visit usonlinaat
businesstwo.com/myaccount to get started
today!

Pay byphone
.}
Make a payment free of charge using our
automated payment option at 1-866-519-1263

and authorize payment directly from your bank
account or credit card.

Experiencing technical issues with closed capitoning?
Call B66-892-4249, emall
closedcaption@iweabla.com, or Fax B77-430:1386,
Address writtencomplaints 1o A. Long, Legal,

13820 Sunrise Valley Dr, Herndor, VA 20171, emali
tweclosedcaptioningissues@tweablecom, or fax
704-687-4935, To follow up ona written submissior,
call 8772767432,

[fyourcheck s retumed, you expressly authosize youy
bank account to be electronically debited for the
armeunrtof the theck plus any applicable fees. Thouse
ofachack for payment s your acknowledgernentang
acceptance of this poflcy and itsterms and conditfons,
Nonpaymentaf any portion of your TV, intemetor
Phone servicecould result Indisconnection of your
TWC services,

Tovigwthe call detall for your Business Phona calls, go
tobuslinesstwe com/myaccount,

Visit us at business.twc.com/myaccount to chat with agents online, manage
your services, access suppert tools such as FAQs and user quides, and pay

Call us anylime at 1-866-519-1263 to speak with someoneiive. For the most
efficlent service, have the phone number assoclated with your accountor

Batance last statemant Ontine
Total previous balance $5.003.49
Monthly services your bill when itis convenlent for you,
08.09 Ethemat EVPL . 10 MBPS 550.00
Overthephone
Total monthly servicas $550.00
Surcharges your account number avaliable when yout call,
TWC Regulatory Recovery Fee 242
Federal Universat Sarvice Fund 24.40
Total surcharges $36.82
TWE Impoges surchamgoes ta recover cosis of camplying with its
govemmeonts obligations, Specifcelly. TWC chooses lo impose
the Sfate Gosi Recovary Fee to racover the cost of TWO.s Texas
Marging Tax labity.
Taxes and fees
Municipal Right,Of.Way Fes 328
Total taxes and fees $3.28
Total due UPON RECEIPT $5.653.59
Payaniine Customerinfermation

Forintormation onany upcoming programming
changes pleasacansuit the Legal Notices published
in Brownsvitle Herald, MeAllen Monitor or Valley
Morming Staronthe 15t and 3rd Monday of each
monthand on twe.com,

Time Warner Cablaisan Equal Opportunity
Employer MiF/DNVIDnug free workplace. Far
careeropportunities at Tlte Wamer Cable, visit
twecomicareers
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TIME !VARNER CABLE
Business Class’

| [n today's nonstop, connected world, your customers expect you to always
| answer the phane. And even when you cannot always be at your desk, you
can always answer their calls with Business Class Phone,

As a valued customer,
you can switch and get

Unlimited Local &

Nationwide Calling
for £29.98 more per month™

**Flaxible terms avaliabla from 1 1o 4 ysars,
Minitmum two lines of ang Fxe pkis Vs feature reguirad.

Call your Account Manager at
871.509.7248
Mantion offer cots BPET

BUSINESS.TWC.COM/GETPHONE
Weskdays unt Midaight EST. Saturdays urt 8PM EST.

| Wo make it sasy far you to keep up with your heavy workioad:

| = Stay connected with our flexible calling plans, which include over 20
| advanced voice features, such as Custom Caller ID, Three-Way Calling
and Call Forwarding.

« Get the Global Catling Plan and call to more than 50 countries for five
cents a minute at no additional monthly fee when you add phone

service today.”
*Monthly service charge waived for contrict tsrm with any Natlonwida Businass Class Phona plen.

Answer the call for superior service sad savings.

Husinass {vternat customers pat a TWE Wik Hntsput}
¥ stno zodiional chaege whan they order today, J

i

Try Businesa Ciess Phona, risk free,
with aur 30-Boy Hesale-Fres Guarantes, B

INTERNET | VOICE | TELEVISION | NETWORK SERVICES | cLoup - B8

{ifer axpims 03718775 and is availrla o baisting infomat and/er Video customors. Stndid inamationa] celfing ratas 10 alf other ealis, Sea busingss.twe.com for spplicabls Globat Calling Plan mies and information,
Additional and feas may apply for taxss, qurche:ges, foos, installation, oporator service and dractory msaisianca {tbins, 20-ty Henale-Free Gunranies appbas tawaiver of Earty Termination fea H Phone service
s canceliad within 30 days of invtalistion, Sarvice vill ba cancalled within. 30 s of meeipt of written notice, Guaranles does not spply Lo sevviee, Isttetinlion, cansiruction o1 other chavgas. Reguler ratax will apply i tha end-
nl-ﬂw-tamparhd.Mmhﬁmlmmqnm}g.l‘m%wmﬁaadmmmmammmhegdmkﬂmhmd,mmmmﬂlmmMMHMMMM'&H'}
strvices may not ba availehle. Subjact o change without notice. Some restrictions 6pply. Tima Wermer Cabla Basness Clase s a tradormack of Tins Watoar [0, Used under ficonsa, © 2015 Tima Wamer Cebie Enterrizes LU,
A Rights Raserved, SAGFFOGF -1 AU-METS WY

4B TIME WARNER CABLE

Buslness €lass’
i

PO BOX 460849, SAN ANTONIO. TX 76246.0849
8250 1300 NO RP 08 0BID2015 VAHYNNYNN 01 000809 0041

TX DEPARTMENT OF INFORMA

PO BOX 13564
AUSTIN. THB711.3564

111 T R TLTLALER! T AU T EPUL (TR




TIME gvARNER CABLE
Business Class®

FOOD/SEQMC%S REF%?VE% BY:
- ) - 7’—{

PageZof &

Customer service Account humber

INVOICE fg,ﬁ“@a‘EEE

WS oo ﬂen[e

Callus anytime: 1-866-519-1263 8260 18 D04 NA22627
Manage your accourt: Customer code 0540
businesstwecom/myaccount
Visitus onling businesstwc.com
Due date Sesvice parjod Amount dus
UPON RECEIPT 09.19/10.18 $6.303.69
a8 | jo-
Service addrass
TX Bepariment Of Informa
Account Fhone 9586.289.7444
3105 W University Dr
Fiber
Edinburg. TX 78530.8175
Previous balance . payments
Balance last statement §.653.59
Unpaid balance 5.653.59
va 3 {%ﬁ"mnt month

S anthly services 550.00
Surcharges 86.82
Taxes and feas 3.28
Tolal due UPON RECEIPT $6.303.69

(4

INVOICE No-*" 4-15 2 ACCT NO. €D [FOMBIH2T

P.O. NO.

ACCT. N55:129_2~441.oo.350.00t€-5 al.

237637

AMOUNT PUE- 51 5~ 44l. 0D.350. pOI-b-53 |- il 13 1175

OUR ACCQUNT IS SCHEDULED FOR DISCONNECTION, IT 1S

APPROVED BY:, Wasrre/ dﬂ - r""‘mpsmnvs THAT YOU CALL 866,5191263 FOR PAYMENT

f@nnzwmm
Busnmstlass‘

PO BOX 460840, SAN ANTONIO. TX 78246.0849
8260 1800 NO RP 09 09162015 NNNNNYYN 01009681 0037

TX DEPARTMENT OF INFORMA
PO BOX 13564
AUSTIN. TX8711.3584

|llz|llhl['l“lIllhlll'l““ﬂl“i'llllIl[lllilll!l”“ll“"i ’

B26018004082262706303697

ARRANGEMENTS. OUTSTANDING BALANCES WILL BE SENT
TO A 3RD PARTY COLLECTION AGENCY AND THEN PLACED
WITH THE CREDIT BUREAU. PLEASE DISREGARD IF
PAYMENT HAS BBEN MADE.

o Fl.eéuoc.t&ns;mh courpen with your peymant,

-Plaass sllow 7,10 days for dalivery end paymen!
, Seo reverse sida for midne convenion!

LTI

pnymmlupmm
Payment due date . Tolal ampunt due |
UPON RECEIPT $6.303.69 |
Account numbar Amourt enclosed
B260 18 004 0822627 li }
TIME WARNER CABLE

PO BOX 60074
CITY OF INDUSTRY C31716.0074

UL ULV S O T 1 TR BT TR B




B25( 1260 HO RP 09 ©9102015 NNNNNYYN 01 000881 0007

TX Department Of nforma

Total due UPON RECEIPT, $6.303.69
Account number.8260 18 004 0822627
Customer code (50

Statement date. Sep 09. 2015

Page 3 of §

TIME !VARNER CABLE@
Business Class

Pravious balance
Balance last statement

Total pravious halance

fReachusatyourconvenience
5653.59 guiine

$5,653.58 Visitusat businesstwocom/myaccount to chat with agents online, manage
your services, access support toois such as FAQs and user guides, and pay

Monthly services
08,08 Ethemest EVPL . 10 MBFS

Total monthly services

vour bifl when It is converifent for you.

§50.60
Overthaphons
$530.80  cCallusanytimeat 1-B66-519-1263 1o speak with someone Hve. For the most

Surchargag
TWC Regulalory Recovary Fas
Fedeta! Unlversat Servica Fund

Total surcharges

efficient service, have the phone number associated with yaur account or
242 your account number avaiable when you call,
84,40

$96.82

TWC imposey surchames (o recover casts of complying with ils
gevaramental obligations. Specifically. TWC chooses lo impaso
the State Cost Recovery Fee fo meaver the cost of TWE.5 Toxay

Maimins Tox Hability.

Taxes and foes
Municipat Right.Of Way Fag

Tolal taxes and fees
Total due UPON RECEIPT

L R TP PP P PRT PP

Payonling

My Account puts Yo in controll

Enjoy the conveniencaof shiylime access to your
accokint, save tinme with easy, ontine bill payment
and afflclently manage your service allinone
place. Your account number and custornor code
are needed toregister. Visit us onlineat
businesstweconymyaccount to get started
today!

Pay byphone

. ]
Makea paymentfree of charga using our
autornated payment option at -856-519-1263

and authorize payrent directly from your bank
account or credit card

3.28
$3.28

$6.303.69

----------------- T Ly T PP P P PO A P PR e

Customerinformation
Experiencing technical issuss withclosed captienlng?  For Inforrnation onanyupceming programming

Cali866-892-4249, emall changesplease consultihaLegal Naticas published
closedeaptlon@tweable com, o fax 877-430-1366. in Brownsville Herald, McAflen Monitor or Valley
Addresswrittencomiplaints to A Long, Legat, Marming Star onthe 1stand 3rd Monday ofeach
13820 Sunrise Veliey Dr., Hesadon, VA 20171, emall monthand on twecom.

twe.closedcaptioninglssues@tweablacom, or fan

704.697-4935 Tofollow upon awrittensubmission, Tme Wamer Cablals an Equal Opportunity

call 877-276-2432, Employer MIFIDNVIDrug free workplace. For
careeropportunities at Tima Warner Catile, visit

i your checkIs retumed, you expressly authorlzeyour  twccom/careers

bank account te beetactronically deblted for the

amount of the check plus any applicable fees. ‘Theuse

ofa check for payment s your acknowledgement and

atceptance of thispaticy and Its terms and conditfons,

Nonpaymeant of any pertion of your TV, Intemet or

Phone service could result in disconnection of vour

TWC services.

Toviaw thacali detall far your Business Phone cals go
to businessiwc.com/myaccount,
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TIME WARNER CABLE
Business Class”

TX Dapartment Of Informa

Tatal dus UPON RECEIPT. $6,302.69
Aceount number.8260 18 004 0822627
Customar code.0550

Statement date, Sap 09, 2015

Now Call Three New Countries
for a Nickel a Minute: --

Israel, Romania, Thailand

Call abroad for only five cents a minute®
whan you purchase Business Class Phone with our
Global Calking Plan. Aet How and Pay Mo Monthiy Fes.!

3

Controt Costs — Pay one simple rate of $.05 per minute to dial 50+ of the most commonfy called countries {calls to Canada
are priced at interstate rates**)

A Low Rats to Call Mobile Numhers - Pay the same low rate to call mobils phona numbers in 30+ countries

Sirple Digling — Dia) internetionzi locetions dirsctly - no access codes, PINs, or edditionel dialing required

Reliabla Sarvica - Count on our secure, fibar-rich natwork to delivar your calls thraughout the US and around the globs

L]

= Fasy Upgrade - Easily add the plan to any of your TWE Business Tlass Phone lines

21|

Argentina Hosg Kang' Panama
Australia Hungary Pan
fourgrrin® {cstand Patanid’
Balgium® tndig! Portugal
Brugil trelasd' Romania'
Brunai feranl Russia
(hilet =1 Singapore!
China Jamalce' Skyenia
Calomhia' Japant Snisl Afrdes?
Cesto Ries' Keren {Soathl Spain®
Croatia Liiembourg Swadsn'
Lyprus Mialaysial Switzartand
Deamark! Hiatet Taiwan
Homlafcan Republict Harice! TheHand®
France' Maracco Tirkey
Borreeny Natheranda Ualted Knpdom?
Gravea' New Zealand Unuguay
Guatemals Norway Vanzzupls'
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iness Class”

Refer a business to Time Warner Cable
Business Class, When an eligible business
you refer becomes a Time Warner Cable
Business Class customer we'll send

you a $100 Reward Card.

With Time Warmner Cable Businass Class services your referved business can benefit from

* Raliabla business phone sarvice with hiph-quality call clarity ovar our secure, fiber-rich network
that includes popular phone features at no additional charge

* Business Internet that is secure, relizble and scalabla to any business need
= Averigty of Television packages ready to enhance any business environment
= 247 Business Support

Submitting a referral is as easy as 1-2-31

1. Al out the Referral Form
Visit www.rofemewcustoimers,com to complats tha onfina form

Z  Click zubmit
You'll recaiva an email with a canfirmation code that aftows you to track the stetus of your referra] anytime

3 Eama$100 Reward Card
Aiter your eligible referrel installs, you'll receive an email latting you know we're sending
your Reward Card to your preferred shipping address
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Business Class

| In today’s nonstop, connected world, your customers expect you to always
answer the phone. And even when you cannot always be at your desk, you
can aiways answer their calls with Business Class Phone.

As a valued customer,
you ean switch and get

Unlimited Local &

lationwide Calling

for $29.99 more per month™

**Flaxible tanms availshta from § to 4 yean.
Minimum two lines o ona lina plus Voica feature raquired.

Call your Account Manager at
871.509.7248
Kertion offer code BRET

BUSINESS.TWC.COM/GETPHONE
Wakdays unt Midalght EST. Seturdays urt 690 EST,

We make it sasy for you to keep up with your heavy workioad:

= Stay connected with our fiexible calling plans, which include over 20
advanced voica features, such as Custom Caller ID, Three-Way Calling
and Call Forwarding.

= Get the Global Catiing Plan and call to mare than 50 countries for five
cents a minute at no additional monthly fee when you add phone

service today.*
“Monthly sorvica cherge waived for contract tom with any Natfonwids Business Class Phona pfan.

Answor the call for superier servive and savings.
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