April 2, 2014

SPECIAL MEETING - April 2, 2014

BE IT REMEMBERED, that on this 2nd day of April A.D., 2014, there was begun and held a
SPECIAL MEETING of the Honorable Commissioners’ Court of Hidalgo County, Texas, wherein the
following members thereof were present, to-wit:

HONORABLE RAMON GARCIA HIDALGO COUNTY JUDGE

HONORABLE A.C. CUELLAR, JR. COMMISSIONER, PRECINCT NO. 1
HONORABLE HECTOR "TITO" PALACIOS COMMISSIONER, PRECINCT NO. 2
HONORABLE JOE M. FLORES COMMISSIONER, PRECINCT NO. 3
HONORABLE JOSEPH PALACIOS COMMISSIONER, PRECINCT NO. 4

and ARTURO GUAJARDO, JR., COUNTY CLERK & EX-OFFICIO CLERK OF THE
COMMISSIONERS’ COURT of Hidalgo County, Texas, wherein the following proceedings were
had, to-wit:
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AGENDA
CC REGULAR
HIDALGO COUNTY
COMMISSIONERS COURT
MEETING
April 2, 2014
9:30 A.M.

NOTICE is hereby given in accordance with Chapter 551, Texas Government Code, that a SPECIAL
MEETING of the Commissioners' Court will be held at the Edinburg Council Chambers 415 W. University
Drive, Edinburg, Hidalgo County, Texas. Discussion and possible action relating to the following business will

be transacted:

Roll Call
All members of the Court were counted present.
Pledge of Allegiance
Judge Garcia led the Court and Audience in reciting the Pledge of Allegiance.
Prayer
Virginia Townsend led the Court and Audience in Prayer.
Approval of Consent Agenda

The Court moved to approve the Consent Agenda for the exception of ltem
10.G to be pulled for discussion.

Open Forum

Virginia Townsend wanted to take the moment to thank Sheriff Trevino for
the programs he created to assist the community and that he is appreciated.

Fern McClaugherty stated she would like the court to hire someone who
wants good for the county. She searched all the candidates’ backgrounds
and hopes the county can choose someone whom doesn’t have their own
agenda.

Opal Billman stated that married people have joint assets and when there is a
divorce, those assets should be divided. She stated that she is still being
falsely imprisoned in her own home.

Ramiro Trevino stated that hiring an Interim Sheriff is an important task and
hopes everyone has done their research.

Luis Pena would like the court to make the right choice in hiring the new
Sheriff.

Johnny Partian spoke of a particular candidate that would not be the right
choice as sheriff due to a situation where a member of his campaign
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b. Acceptance and approval of Change Order No. 1 in the amount of
$24,663.00 resulting in changes as reflected on supporting documentation
including but not limited to removing alternate 2 (kitchen appliances), and
adding: prep and paint metal roof, gutters and downspouts, electrical and data
boxes for classroom, mill work with laminated tops with an addition of thirty
three (33) calendar days for completion of project for Contract No.
C-13-234A-10-22 with NM Contracting , LLC as drafted/reviewed/approved
by project architect, Dannenbaum Engineering Company for: Hidalgo County
Precinct No. 4 -"Building Repairs/Renovations, Additions and/or Alterations to
Restitution Center at 1124 "M" Road in Edinburg, TX" with authority for
County Judge, or Court Member to execute document.

On motion by COMMISSIONER PCT. 1, A.C. CUELLAR, JR., seconded
by COMMISSIONER PCT. 4, JOSEPH PALACIOS , the Court made a
UNANIMOUS vote of approval.

Vote: 4 - 0 - Unanimously
C. Health & Human Services Dept.

1. Al-43781 Pursuant to Texas Local Government Codes Ann., Chapter 271, Sections
.101 & .102 (with both entities being political subdivisions of the State of
Texas), requesting acceptance and approval of the Cooperative Purchasing
Program Agreement between the Harris County Hospital District d/b/a/ Harris
Health System and Hidalgo County thus allowing Hidalgo County Department
of Health and Human Services to utilize (and eventually purchase) the
software system and other pertinent related items in connection with 1115
Medicaid Waiver Project contract with Performance Logic, Inc. (awarded
vendor through-Request For Proposal Job. No: 13/0077 by HCHD,dba,HHS).

On motion by COMMISSIONER PCT. 4, JOSEPH PALACIOS, seconded
by COMMISSIONER PCT. 1, A.C. CUELLAR, JR., the Court made a
UNANIMOQOUS vote of approval.

Vote: 4 - 0 - Unanimously

At this time, the Court proceeded to item 14.A.

21. Closed Session:
Commissioners' Court may go into Closed Session pursuant to Chapter 551,
Texas Government Code, Sections 551.071 & 551.072 to discuss the

following:
A. Real Estate Acquisition
B. Pending and/or potential litigation
C. Al-43805 Civil Action No. 13-261; Jose G. Perez and Maria Guadalupe Perez v.

Guadalupe "Lupe" Trevino, Sheriff of Hidalgo County, Texas, et al

D. Al-43807 Civil Action No. 7:14-cv-00067; Santos Rodriguez, Jr. et al v. Hidalgo County
Sheriff's et al, City of Mission, et al and other unknown persons

17



APPROVED

Al-43781 Purchasing Department  20. C. 1.
CC REGULAR
Meeting Date: 04/02/2014

Submitted For: Ed. Olivarez, Submitted By:
CAO-HCDHHS

Department: PURCHASING DEPT.

Vangie Garcia, PURCHASING DEPT.

Information
CAPTION

Pursuant to Texas Local Government Codes Ann., Chapter 271, Sections .101 & .102 (with both entities
being political subdivisions of the State of Texas), requesting acceptance and approval of the
Cooperative Purchasing Program Agreement between the Harris County Hospital District d/b/a/ Harris
Health System and Hidalgo County thus allowing Hidalgo County Department of Health and Human
Services to utilize (and eventually purchase) the software system and other pertinent related items in
connection with 1115 Medicaid Waiver Project contract with Performance Logic, Inc. (awarded vendor
through-Request For Proposal Job. No: 13/0077 by HCHD,dba,HHS).

BACKGROUND
Agreement document approved as to form by legal on March 19, 2014.

Fiscal Impact

FISCAL YEAR: 2014 ACCT. #: 4-1100-444-00-240-005-0-320
FUNDS AVAILABLE Y/N?: MATCHING FUNDS Y/N?:
BUDGETARY IMPACT:

No fiscal impact on this agenda; it is approval of the agreement document however once the department
user is ready to utilzie the services the funding account number to be utilized it will be from Acct.
#14-1100-444-00-240-005-0-320.

Available balance as of 3-28-14 $56,350

Attachments
Agreement Document
Loc. Gov. Code 271.101 and 271.102

Form Review

Inbox Reviewed By Date
Purchasing Department Marty Salazar 03/27/2014 12:18 PM
Budget & Management Debbie Tamez 03/27/2014 02:05 PM
Manuel Chapa Manuel Chapa 03/28/2014 01:54 PM
Auditor's Office Monica Badillo 03/28/2014 04:12 PM
Form Started By: Vangie Garcia Started On: 03/26/2014 09:12 AM

Final Approval Date: 03/28/2014
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COOPERATIVE PURCHASING PROGRAM AGREEMENT

THE STATE OF TEXAS §

§
COUNTY OF HARRIS §

This Cooperative Purchasing Program Agreement is made and entered into by and between the Harris
County Hospital District d/b/a Harris Health System (“Harris Health™), a political subdivision of the State
of Texas and Hidalgo County (the “County™), a political subdivision of the State of Texas, pursuant to
Sections 271.101 and 271.102 of the Texas Local Government Code Ann., as amended. Harris Health
and County are referred to herein collectively as the “Parties” and individually as a “Party.”
Recitals

Harris Health has entered into a contract with Performance Logic, Inc., to proVide a software system to
manage 1115 Medicaid Waiver projects, timelines, outcomes, metrics and milestones awarded through
the publicly bid Request for Proposal Job No.: 13/0077;

County has requested Harris Health to allow the County to directly purchase the software from
Performance Logic, Inc. based on its award to Performance Logic, Inc.;

The Harris County Purchasing Agent handles all procurement activities for Harris Health; and

Pursuant to TEX. LOCAL GOV'T CODE ANN. §271.102, the County may participate in Harris Health’s
Cooperative Purchasing Program.

Terms

1.
Pursuant to this Agreement, the County may use Harris Health's award to Performance Logic, Inc. to
purchase a software system to manage 1115 Medicaid Waiver projects, timelines, outcomes, metrics and
milestones. The County’s right to purchase this software system is subject to approval of Performance
Logic, Inc. and approval of the Harris County Purchasing Agent.

IL.
In accordance with TEX. LOCAL GOV'T CODE ANN. §271.102(b), the County hereby:

A) designates the Hidalgo County Judge ot his designated representative to act on behalf of
the County in all matters relating to this Agreement,

B) agrees that the County can contract directly with Performance Logic, Inc. subject to the
approval of Performance Logic, Inc. and the Harris County Purchasing Agent;

C) agrees to make payments directly to Performance Logic, Inc.; and

C) agrees that the County will be solely responsible for Performance Logic's compliance
with the terms of its Agreement with the County.
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IIL

The term of this Agreement shall begin on the later date this Agreement is approved by all Parties and end
twelve months later. The County and Harris Health through its governing body may terminate this
Agreement upon thirty (30) days prior written notice.  This Agreement will automatically renew for

three (3) one year terms unless one Party sends the other Party a thirty (30) day prior written termination
notice.

Iv.

Nothing in this Agreement is construed as creating any personal liability on the part of any officer or
agent of any public body that may be a Party to this Agreement.

V.

This Agreement constitutes the entire agreement between the Parties. No prior written or prior
contemporaneous oral promise or representation is binding. This Agreement may not be amended,
changed or extended except by written instrument signed by both Parties.

VI

Any notice required to be given under the provisions of this Agreement shall be in writing and shall be
duly served when it shall have been personally delivered to the address below, or deposited, enclosed in a
wrapper with the proper postage prepaid thereon, and duly registered or certified, return receipt requested,
in a United States Post Office, at the addresses set forth below. If mailed, any notice or communication
shall be deemed to be received three (3) days after the date of deposit in the United States Mail. Unless
otherwise provided in this Agreement, all notices shall be delivered to the following addresses:

To Harris Health: Harris County Hospital District
d/b/a Harris Health System
2525 Holly Hall
Houston, Texas 77054
Attn: President and CEO

Copy to: Harris County Purchasing Agent
1001 Preston, Suite 670
Houston, Texas 77002

To the County: Hidalgo County
1304 S.25" Ave.
Edinburg, Texas 78541

Either Party may designate a different address by giving the other Party ten (10) days written notice.
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VI

EXECUTION. Multiple Counterparts: The Agreement may be execuled in several counterparts. Each
counterpart is deemed an original. All counterparts together constitute one and the same instrument, Each
Party warrants that the undersigned is a duly authorized representative with the power to execute the
Agreement,

Approved As To Form: Harpls ounty Hospital District

d/bfa Harris Health Sysym
Vince Ryan
Harris County Atto y
/%Qﬂ ot Al A gy
By: 4 avid Lopez \

Mercedes Leal President/CEO (
Vice President/Legal Affairs Date Signed: %
C.A. File No. 14HSP0082

ATTEST/SEAL: HIDALGO COUNTY
Signed by:

Ramon Garcia, County Judge

o R

APPROVED AS TO FORM:

Office of Crimi;a’ District Altorney Rene Guerra

By: Michael L.{Garza, Assistant District Attorney

APPROVED BY HIDALGO COUNTY COMMISSIONERS COURT:; A™1% 2. 2014
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Zimbra evangelina.garcia@co.hidalgo.tx.us

Performance Logic for the 1115 Waiver - Hidalgo County

From ; Michael Garza <michael.garza@da.co.hidalgo.tx.us> Wed, Mar 19, 2014 02:27 PM
Subject : Performance Logic for the 1115 Waiver - Hidalgo County
To : ‘Evangelina Garcia' <evangelina.garcia@co.hldalgo.tx.us>

Cc : perla lopez <perla.lopez@hchd.org>, 'Dairen Sarmiento’
<dairen.sarmiento@hchd.org>, 'Martha Salazar'
<martha.salazar@co.hidalgo.tx.us>, ‘Darlene H.
Betancourt' <darlene.betancourt@co.hidalgo.tx.us>

Reply To : michael garza <michael.garza@da.co.hidalgo.tx.us>
Vangie,

My office approves as to form the Cooperative Purchasing Program Agreement between Harris County and
Hidalgo County regarding the above referenced matter.

Please let me know if you have any questions or concerns.

Michael Garza

Assistant Criminal District Attorney
Contracts and Civil Litigation Section
Office of Criminal District Attorney
Hidalgo County, Texas

100 N Closner Rm 303

Edinburg, TX 78539

(956) 318-2313 ext. 3824

(956) 318-2079 FAX

| .co.hidalgo.bx.us

FYT T ]

ok L1

The information contained In this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE;

2 ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is Intended only for the individual or entity
designated above. Any distribution, copying, or use of or reliance upon the information contained in this e-mail by or
to anyone other than the recipient designated above by the sender is unauthorized and stricily prohibited. IF YOU
HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL

ichael .co.hidalgo.tx.us AND DELETE THE COMMUNICATION.

PPS-wy & ry b b ok s kA shakopk

http://email.co.hidalgo.tx.us/h/printmessage?id=32469&tz=America/Chicago  3/19/2014
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provided [sr Ly law, beiow that wbizh is reguired to provids ths
amount reguired by Subpsection (al, the local government shall, at tha
earliest practicable time, refund or dafesse the obligations, and
after such defrasance or refunding the reducticn in rate shall berams
effective in sccordance with law

Added by Acte 1893, 73rd Leg., c¢h. 837, Sec. 1, eff. Rug. 30, 1993,
§ec. 371,096, ADMINIBTRATION, RULES, FEES. The board shall

administer the iwplementation of this subchapter and may adopt rules
ard set lees npcessary tor its administratica.

Added Ly Acts 1393, 73rd Leg., ch. 827, Sec. L, eff. Aug. 30, 1993,

SURCTAPTER F. COOPERATIVE PURUMASING FROGRAM

Sec. 271.101. DRFINITIONS, 1o this subchapter:
(1) *Loeal cosperative crganization® means an arganizatiogn
of grnvernments established to provide local governrents access to

contracts with vendors for the purchaae of materials, supplies,
services, or equiipnent,

(2]  ~Local government" means a county, municipality,
special district, schopl district, junior college dissvic:, regional
planning ccmmission, cr ether pollitical subdivisien cf the state.

Added by Acts 1995, 74th Leg., o). 746, Sex. 7, off. Rug. 28, 1995

Sec, 271.102. COCPERATIVE PURCHASING BROGRAM PARTICIPATION.
(a) A local government may participate in a cooperative purchasing
program with anather local government or a lccal cocperative
organizatlion.

‘bl A local governmment that is participating in a cooperative
purchasing program may sign an agreewens with ancther participating
lccal government ¢r a leocal caoperative crganization stating that the
signing iocal government will,

(1} designate a persan to act under the direction of, and
cn behalf of, that local governmon: in all matters relating ta the
program;

huep:/fwww.statutes. Jegis state txus/Docs/LGMm/LG. 271 . hien 37262014
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= mage paymenbs o ancthey pavtleipating Zo.al
governmeal ¢r a local cosperative crganization or direstly ta s vendar
undsr & contract made under this subchapter, as vrovided in the
sgreement between the partigipating loccal governments or hetween a
lecal geovernmeut and o local cooperative crganization: and

13) be vesporsible for a vendor's complianse with
pruvislens relating to the guality of items and terms of delivery, ta
the extent provided in the aytvemens between the participating lecal
goevernmanta or batween a local government and a local wocperative
crganlzation

fer A lecal government that purchiusus goods ar ss=rwices under

this subchapter satisfies any state law reguiring the local government
to sewk conpetltive bidas for the purchase of the gands ar services.

Added by Acts 1995, 74th Legy., ch 746, Se-. 7, eff. Aug, 28, 1995,

SUANIAPTER G. PURCITASES FROM PEDERAL 5 'HEDULE SOURCES ©F SUEPLY

Sec  271.103. FRRERAL SUPFLY SOUEDULE =QURCES fa* & lecal
goveruneit may purchase gocds wr services avsilable under Federal
supply gchedules of the United States General Servicevs Adminiglration
Lo the extert permitted ky fed=aral law.

i) & le.dl govornmenl Lhat purchases gosds or services under
this subchapter satisfies any state law requiring the lcocal govertiment
to seek competitive bids for the purchase of the geeds or gervices.

Addod by A-rs 1297, 75th Leg , ch. 826, Sec. 2, eff. June 18, 1997

SIRCHAPTER I.  ADRJUDICATICH CF CLAIMS ARISING UNDER WRITTEN

CORTRASTS WITH LOCAL GUVERNMENTAL ENTITIES

Sex 271.151. LCEPINITIONSG In this sukchagter:

(1]  *Adjudlication® of a clalm meana the bringing of a
civil suit and prosecution ta fipal judgment in county or state court
and inzlvdas the bringirg of an aothorized arhitration procesding and
prosezition to final reeoluticn in accordance with any mandatary
procedures estaklished in the contract subject to this subroliaprter fer

hup/Avww statutes. legis.state. (1. us/Docs/LGAt/LG.27 L 32642004
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(e

CERTIFICATE OF LIABILITY INSURANCE

DATE [MMIDDIVYYY)
3/28/2014

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder In lisu of such endorsement(s).

IMPORTANT: !f the certlficate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditicns of the pollcy, cartain policles may require an endorsement. A statement on this certificate does not confer rights to the

PROGUCER

NIACT pawn Dashnaw

FitzGibbons Agency %miam)uz-soon [T ooy, (3151 242-5200
44 E Bridge St, Suite #1  Aunesg dawn@askfitz, com
PO Box 2023 INSURER(S) AFFORDING COVERAGE NAIC 8
Oswego NY 13126 nsurer A ‘The Travelers
{NSURED RSURER B :
Performance Logic, Inc. INBURER € :
200 Bast Broadway, Suite E INSURER D :
INBURER € ;
Naw York NY 10002 INSURERF :
COVERAGES CERTIFICATE NUMBER:Hidalgo County REVISION NUMBER:

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

T 1YP8 OF INSURANCE S [ PoLicy NugER el | GOREn s
GENERAL LIASILITY EACH OCCURRENCE 5 1,000,000
[+ | "DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY | DALWISES 3 occunencey |S 1,000,000
A | eLams Maoe OCCUR X oLP11T220261315 12/4/2013 [12/4/2014 | \ep Exp (Any ane pamony | 5 10,000
| ] PERSONAL&AQVINSURY 1§ 1,000,000
| GENERAL AGGREGATE 3 2,000,000
EIN‘L AGGREGATE LIMIY APPUES PER: PRODUGCTS - COMPIOP AGG | § 2,000,000
Xrouer[ 1588 [ lice s
AUTOMOBILE LIABRITY mnm”)' EoeT [ 1,000,000
A ] ANY AUTO BODILY WNJURY (Por porsen) | $
ALL OWNED SCHEDUWLED BA0S20P92A13TEC 12/4/2013 {12/4/2014 | aopILY INJURY (Paraccidanl}| §
| | AuTOS AUTOS o E
| X | nimep auTos AdTos | iPar ecldont) 5
$
| [ UmBRELLA LIAB OCCUR EACH OGCURRENCE s
EMCESS LIAB CLAIMS-MADE AGGREGATE E)
DED RETENTIONS s
| WORKERS COMPENSATION BTATL oT-
AND EMPLOYERS' LIABILITY YIN
mmm%%mug@scm NIA E. EACH ACCIDENT ] 1,000,000
(Hendsiory o ) ENUBB151C51413 12/4/2012 12/4/2014 | g pigpase - A EMPLOYER § 1,000,000
1t yas, dessib
DESCRIPTION OF OPERATIONS balaw £ DISEASE - POLICY LIMIT | s 1,000,000

DESCRIPTION OF QPERATIONS / LOCATIONS { VEHICLES (Attach ACORP 104, Additlanal Ramarks 8chedule, if mare spaco (s required
County of Hidalgo is an Additional Insured on the Commerci

)
al General Liability policy.

CERTIFICATE HOLDER

"CANCELLATION

Hidalgo County

Attn: Purchasing Department
2812 S Highway Bus 281
Edinburg, TX 78539

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPREBENTATIVE

B G D, e

John FitzGibbons/DMD

ACORD 25 (2010/05)
INSN2S snannsyna

® 1988-2010 ACORD CORPORATION. All rights reserved.

Tha ACARN nana and lnna are renictarad marke of ACORND



HIDALGO COUNTY
PURCHASING DEPARTMENT
Bidder/Vendor Application

Complete in print or type. Please return this application to the Hidalgo County Purchasing Department
thru Facsimile: (956) 318-2629 or (956) 292-7612
in person or regular mail to: 2812 S. Business Hwy. 281 , Edinburg, Texas 78539
or email: purchasing@co.hidalgo.tx.as

Company Name: Performance Logic, Inc. Telephone No. (212 )253-0545
dba Name:

Legal Name: Performance Logie, Inc.

ailing Address : 200 East Broadway, Suite E, New York, NY 10002 Fax No. (212) 253-0565
Physical Address: 901 SE Oak Street, Suite 205
City, State, Zip Portland, OR 97214 Tax LD. No. 04-3510722

Remit to Address : 200 East Broadway, Suite E, New York, NY 10002
IE-Mail Address: nshah@performancelogic.com
‘Representative(s) Name(s) & Title(s) Neelesh Shah, President/CEQ

Type of Organization (¢heck one); Individual Partnership XX__Corporation Non-Profit
LLC Sole Proprietor Othber, Specify
State Identificatlon No. (Please attached completed W-9 form with this application)
Federal Identification No. or (if indlvidual) S§ No.
State of Incorporation: DE Date: 4/24/2000 Other:
Type of Business (check one): X__ Manufacturer Wholesaler Retailer Broker
Distributor X__ Service Organization Other, Specify
ame & Title of Per: rized to Sign Bids. Propo: an ontracts:
Neelesh Shah, President/CEO

Small and/or Disadvantaged Busin formatlon (check application criter|
Small Buginess: Disadvantaged Business (At Least 51% Ownership)
] Less than 125,000 annual gross receipt 0O Black American 0 Native American
[ Less than 250,000 annual gross receipt O Hispanic American 0 Women
(1 Less than 499,000 annual gross receipt = Asian Pacific American 0 Other

= More than 500,000 annual gross receipt
‘Have you been certified as a TUB or an MBE/WBE source?: Z Yes No

Indicate Certification No.(s): or are Certificate(s) attached?: EYes [ONo

hat type of product(s) is/are solicited by your company?: Mapagement

ould you like to be provided with specifications for procurements of such products?: ZYes 0ONo

: ) g Cou Date Ree’d by (Purchasing):
IDate Forwarded Information to Auditor's Office: Vendor No.:

Revised12/14/08



HISTORICALLY UND TILIZED BUSINES DECLARATIO

The primary objective of the Hidalgo County HUB Program is to ensure Historically Underutilized Businesses receive a
fair and equal opportunity for participation in the County’s procurement process. This fact holds true for Services
(Professional & Non-Professional), Coramodities, and Construction contracts and any subcontracts thereto. The program
strongly encourages Prime Contractors to provide subcontracting opportunities to Certified Hub Contractors/Vendors.
Our goal for HUB contractor/vendor participation, as well as HUB subcontractor participation is 30%. To be considered
as a “Certified HUB Contractor/Vendor” the contractor/vendor must have been certified by, and hold a current and valid
certification with any of the three agencies listed below.

Have you been Certified as a HUB or an MBE/WBE source?: EYes No

If yes, by whom?: [ Texas Building & Procurement Commission @Other Federal SBA

Indicate Certification No(s).: br Are Certificate(s) Attached?: = Yes 0O No
LIST OF IFIED HUB SUB CTORS
(Attach additional pages if necessary)

What percentage of the Bid, RFP,or RFQ is to be subcontracted with Certified HUB sources?: %

(List HUB Subcontractor information below).

HUB Subcontractor Name: : HUB Status:

Certifying Agency (Check all applicable): OTexas Building & Procurement Commission O Other

Address: —___City: State: Zip:
—Comact-Person Fitle: Phone No=——)

Subcontract Amount: $§ Description of Work to be Performed:

HUB Subcontractor Name: HUB Status:

Certifying Agency (Check all applicable): OTexas Building & Procurement Commission (1 Other
Address: City: State: Zip:
SorlastPorseni— Title: Phene-Ne:—(—)
Subcontract Amount: $ Description of Work to be Performed:

HUB Subcontractor Name: HUB Status:

Certifying Agency (Check all applicable): OTexas Building-& Procurement Commission O Other
Address: City: State: Zip:
Contact Person: Title: ___ PhoneNo.: ()

Subcontract Amount: § Description of Work to be Performed:



Form W"'g

(Rev. January 2011)

artment of the Treasury
E;lcgmnl Asvenue Senice

Request for Taxpayer
identiflcation Number and Certification

Give Form to the
requester, Do not
send to the IRS.

Name (as shown on your income tax return)
Performance Logle, Inc.

Business nama/disregarded entity nama, f differant from above

Chack appropriato box for federal tax
classification {raquired): [ Individual/sole proprietor

Print or type

[] other {see instructions) »

[4] ¢ corporatian

[ Limited liabilily company. Enter tha tax olaasification (C=C corporation, $=8 carporation, P=partnership) b

[ scomponation [} Parnership ] Trust/estate

D Exempt payee

Address (number, atreat, and apt. or suite no.)

801 SE Oak Streat, Sulta 206

Requaester's name and addrass {optionat)

City, state, and ZIP coda
Portland, OR 987214

See Specific Instrictions on page 2.

Ust account number(s) hare {oplional)

I Toxpayer Identification Number (TiN)

Entar your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line
to avoid backup withholding. Far Individuals, this is your social security number (SSN). However, for a

resident allen, sole propristar, or disragarded entity, see the Part | Instructians on page 3. For other - -
entitles, it Is your employer Idenlification number (EIN). If you do not have a number, see Fow o got a

TIN on page 3.

Note. If the account is in more than ona name, see the chart on page 4 for guldelines on whose

number to enter.

Baclal sacurity number

Employer identifioation numbar

0j4| ~13js6l1|0|712]2

Certification

Undar penalties of perjury, | certify that:

1. The number shown on this form la my correct taxpayer Identification number (or | am walling for a number to be lssusd to me), and

2. 1am not subject to hackup withholding because: () | am axempt from backup withholding, or (b} | have not been notified by the intemal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all Interast or dividends, or (o} the IRS has notitied me that | am

rio longer subjecl ta backup withholding, and
3. iam a U.8. citizen or other U.S. parsan (dafined below).

Cortification instruetions. You must cross out [tem 2 above If you have been notified by the IRS that you are currently subjact to backup withholding
becausse you have fallad lo repoart all interest and dividends an your tax retum. For real estate transactions, fem 2 dess not apply. For mortgage
interest paid, acquisition or abendonment of sscursd property, cancellation of debt, contributions to an individual relirement arrangement (IRA), and
generally, payments ather than interest and dividends, you are not raquired ta sign the cartification, but you must provide your comrect TIN. See the

Instructions on page 4.

e |t fod W AL o e
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General Instructions

Section references are to the Internal Revenue Cade unless otherwise
noted.

Purpose of Form

A person who is requirad to file an Information retum with the IRS must
obtaln your comect taxpayer Identitication number (TiN) to repart, for
example, Income paid to you, real estate transactions, mortgage Interest
you pald, acquisition or abandorment of secured property, canceliation
of debt, or contributions you made ta an IRA,

Use Farm W»9 only If you are a U.S. person (including a resldent
alien), to provide your comeet TIN to the person requesting it {the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is corract {or you ara walting fo: a
number to be igsuad),

2, Certlfy that you are not subject to backup withholding, or

3. Claim exemptian from backup withhalding f you are a U.S, exempt
payes, If applicable, you are also certifylng that as a U.S. person, your
alivoable shara of any partnership Incame from a U.S. trade or business
|s not subject to the withholding tax on foreign partners’ share of
effectively connectad income.

3-2% - Ao |4

Note. If a requester gives you a form other than Form W-9 to request
your TIN, you must use the requester's form if it Is substantlally similar
1o this Form W-8,

Definition of a U.S. person. For federal tax purposes, yau are
congidared a U.S. person if you are:

« An Individual who Is a U.S. citlzen or U.S. residenl allan,
» A partnership, corporatlon, company, or assoclation created or

) o:ganlzed in the United States or under the laws of the United States,

+ An estate (other than a foreign estate), or
s A domestic trust (as defined In Reguiations saclion 301.7701-7).

Spaocial rules for partnarships. Partnerships that conduct a trade or
business In the United States are generally required 1o pay a withholding
tax on any forelgn partners’ share of income from guch business.
Furthar, In certaln cases where a Form W-9 has nol been received, a
partnership Is required to presuma that a partner is a forelgn person,
and pay the withholding tax, Therefors, if you are a U.S. person thatls a
pariner In a partnerehip conducting a trade or business in the United
States, provide Farm W-8 to the partnership to establish your U.S.
status and avold withholding on your share of partnershlp Income,

Cal. No. 10231X

Form W= (Rav. 1-2011)



Insurance Requirement Acknowledgment

I, N_QA(SJ-\ SM , authorized representative for %&ﬂgg Q%wg.- lﬂC.
. Company/Vendor

hereby acknowledge receipt of the County's required insurance limits. Said requirements:

$ will be acquired within 10 working days after notification from Purchasing Department of bid
awarded by the Hidalgo County Commissioners’ Court;

s will acquire additional amounts required to meet the County's requirements within 10 working
days after notification from Purchasing Department of bid award by the Hidalgo County
Commissioners’ Court; currently carry the following:

Automobile Liability: $ General Liability: §

been met, see atta insurance certificate.
/> 3-2%- ,9014/

Date

§  havgsalready

Notice to Bidder:

A certificate of insurance for the required insurance limits shall be provided to the Purchasing
Department’s Contract Managers in order to qualify for award of bid and to execute a contract
between your Company and the County

Failure to provide Certificates of Insurance to the Purchasing Department’s Contract Managers will
cause the bid award to be rescinded and re-awarded to next lowest bidder. Certificates of Insurance
will be monitored and verified on a quarterly basis to ensure coverage policy is in place. It is the
Company’s obligation to maintain the appropriate insurance coverage throughout the term of the
contract.

THIS FORM MUST ACCOMPANY BID PACKET



PROJECT REQUIREMENTS

ACKNOWLEDGMENT
This is to certify that I, /\/ /.g/ﬁr}? SM\— , possess all of the APPLICABLE:
1. Licenses:
2. Bonds: .
3. Certificates: __Liab /s f“gr /, /414’ :/:n/l’lt’é‘/él WQ&LL_CQMTQ_
4, Permits: .
5. Other:

necessary to carry out the required project. Furthermore, [ am providing copies of the required
documentation so that, if my company is awarded this bid, I may be eligible to enter into a
contract with Hidalgo County and proceed to complete the project in a timely manner.

* Any licenses, bonds, certificates, permits, etc. which are required must be presented as part of
the bid packet in order to expedite the bid evaluation process. Failure to provide said
documentation will result in the disqualification of your bid.

M 328 2074
Auth

uthorized Signature Date
Pefpormmct Lﬁ&:c Il'u?—
Company
200 €- B/Dtlﬁf wk-«!; S{t E
Address

ANY, VY [0002—
” City, State, Zip




FAR Report I i
Certification for: PERFORMANCE LOGIC INC
DUNS: 123109428

Certification Validity From:Sat Nov 09 10:31:08 EST 2013
To :Sun Nov 09 10:31:09 EST 2014

| have read each of the FAR and DFARS provisions presented below. By submitting this certification, I, Neelesh Shah, am
attesting to the accuracy of the representations and certifications contained hesein, inciuding the entire NAICS tabile. |
understand that | may be subject to penalties if | misrepresent PERFORMANCE LOGIC INC in any of the below
represantations or certifications to the Government,

FAR 52.203-2 Certificate of Independent Price Determination (Apr 1985)

(a) The offeror certifies that-
(1) The prices In this offer have been arrived at indapendentiy, without, for the purpose of restricting competition,
any consultation, communication, or agreement with any other offeror or competitor relating to-
» (i)Those Prices
I?The Intention to submit an offer;, or
iif) The methods or factors used to calculate the prices offered.
(2) The prices in this offer have nol been and will not be knowingly disclosed by ths offeror, directly or
Indlrectly, to any othsr offeror or competitor before bid opening (in the case of a sealed bid solicitalion)
or contract award (in the case of a negotlated solicitation) unless otherwise requlired by iaw; and
(3) No altempt has been made or will be made by the offeror to induce any other concern to submit or not to submit
an offer for the purpase of restricting compatition.

(b) Each signature an the offer is considered to be a certificatlon by the signatory that the signatory-

1) is the person in the offeror's organization responsibie for detsrmining the prices being offered in this bid
or proposal, and that the signatory has not parlicipated and will not participate in any aclion contrary
to paragraphs (a)(1) through (a)(3) of this provision; or

{2) (i) Has been autharized, In writing, to act as agant for the fallowing principals In certifying that
those principals have not participated, and will not participate In any action contrary to paragraphs
(a)(1) lhruugh |_Sa)(:i) of this cvatsicm Neelesh Shah, President;

(iYAs an authonized agent, does certlfy that the princlpals namad in subdivision (b)(2)(i) of this
Frovlslon have not participated, and will not participate, in any action contrary to paragraphs (a}1)
hrough (a)(3) of this provision; and

(W)As an agent, has not personaily participated, and wlil not participate, in any action contrary to
paragraphs (a)(1) through (a)(3) of this provision.

(c) If the offeror deletes or modifies paragraph (a)(2) of this provision, the offeror must furnish with its offer
a signed statemant selting forth in detali the circumstances of the disciosurs.

{End of Provislon)
FAR §2.203-11 Certification and Disclosure Regarding Payments to Influence Certain Federai Transactions (Sep 2007)

(a) Definitions. As used in this provision-"l.obbylng contact” has the meaning provided at 2 U.S.C. 1602(8). The terms
“agency,” “lnﬂuencing or attempling to influence,” "officer or employee of an agency,” "person,” "reasonabia
compensation,” and "regularly employed” are dafined in the FAR clause of this salicitation entitled "Limitation
on Payments to influence Certain Faderal Transactions”(52.203-12).

(b) Prohibition. The prohibition and exceptions contained in the FAR ciause of this sclicitation entitled

“Limitation an Payments to influence Cerlain Federal Transactions® (52,203-12) are hereby incorporated
by reference In this provision.

(c) Certification. The offeror, by signing Its offer, hereby certifles to the best of its knowiedgs and belief that
no Federal appropriated funds have been paid or will be paid to any person for Inﬂuencingi or attempling to
influence an officer or empioyee of any agency, a Member of Congress, an officer or employee of Cangress,
or an empioyee of a Member of Congress on its behaif in connection with the awarding of this contract.

(d) Disclosure. If any registranls under the Lobbying Disciosure Act of- 1985 have made a iobbying contact on behaif
of the offeror with respect to this coniracl, the offeror shail compiete and submit, with its offer, OMB Standard
Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report
raguiarly smployed officers or empioyees of the offeror to whom payments of reasonable compensation were made

(e) Penaity. Submission of this certlfication and disciosure is a prerequisite for making or enlerln?‘ into this
contracl imposed by 31 U.S.C. 1352, Any person who makes an expenditure prohibited under this provision or
who fails to file or amend the disclosure raquired to be filed or amended by this provision, shail be subject to a
civil penalty of not less than $10,000, and not more than $100,000, for each such fallure.

{End of Provision)
FAR 52.204-3 Taxpayer identification (Oct 1998)
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(a) Definltions
"Common parenl," as used in this provision, means that corporate entity that owns or controls an affilialed group
of corporations tha fiies its Federal income lax returns on a cansolidaled basis, and of which the offeror is 8 member

"Taxpayer Identification Number (TiN)," as used in this provision, means the number required by the internal
Revenue Service (IRS) to be used by the offeror in reporting income tax and olher returns. The TIN may be
elther a Social Security Number ar an Employer Identification Number.

(b) All offerors must submit the Information required in paragraphs (d) through (f) of this provision to comply with
debt collsclion requirements of 31 U.S.C. 7701(c) and 332 éd? reporting requlrements of 26 U.S.C. 6041, 6041A,
and 6050M, and implementing reguiations issued by the IRS. If Ihe resulting contract Is subjecl to the gaymenl
reporlin%requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror
to furnish the information may resuit in a 31 percent reduclion of payments otherwise due under the contract.

(c) The TIN may be used by the Govemment to collect and report on any delinquent amounis arising out of the offeror's
relationship with the Government (31 U.S.C. 7701(c)(3)). If the resuiting contract is subject to the payment reporting

ref luirenf}entﬁ d%sﬁribed in FAR 4.804, the TIN provided hersunder may be matched with iRS records to verify the accuracy
of the offeror's TIN.

(d) Taxpayer Identification Number (TiN).
* [X] TIN on fiie.

* [ 1 TiN has been applied for.

* TIN Is not required because:

* [ ] Offeror is a nonresident aiien, forgign corporation, or foreign partnership that does not
have income effectively connacted with the conduct of a trads or business in the United States and does nol have
an offica or place of business or a fiscal paying agent in the United States; ,

* [ } Offeror is an agency or instrumentality of a fareign government; ,

[ ]Offero'r Is an agency or Instrumentality of the Federal Government.

ge) Type of organization.
[ ] sole propristorship;

[ } Parinership;

* [X] Corporate enlity (not tax-exempt);

* [ ] Corporale entity (tax-exempt);

* [ 1 Government entity (Federal, State, or iocat)

* [ ) Foreign government,;

“ [ ] Inlernational organization per 26 CFR 1.6049-4;
*[ ] Other

s Common parent.
Offeror Is not owned or controllad by a common parent as definad in paragraph (a) of this provision.

.

* [ 1 Name:

TIN:

{End of Provision)
FAR 52.204-5 Women-Owned Business (Other Than Smali Business) (May 1999)

(a) Definilion. "Women-owned business concern,” as used in this. provision, means a cancern that is al ieast 51 percent owned by
one or more women; or in the case of any pubiicly owned business, at least 51 percent of its stock is owned by ona or more women:
and whose management and daily business operations are contralied by one or more women.

(b) Representation. [Complete anly if the offeror is a women-owned business concern and has no! reprasented itself as a smali
business concem in paragraph (b)(1) of FAR 52.219-1, Smali Business Program Representations, of this salicitation.] The offeror
represents thatit{ ) Is a womaen-owned business concem.

(End of Provision)
FAR 52,208-2 Prohibition on Contracting with Inverted Domestic Corporations-Representation (May 2011)

(a) Definitions.Inverted domestic corporation and subsidiary have the meaning given in the clause of this contract entitied Prohibition

on Contracting with inverted Domestic Corporations (52.209-10).
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(b) Reiation to Internai Revenue Code. An inverled demestic corporation as herein defined does not meet the definition of an
inverted domestic corporation as defined by the Internal Revenue Code at 26 U.S.C. 7874.

(c) Representation. By submission of its affer, the offeror represents that-
(12 it is not an inverted domestic corporation; and
(2) Wtis not a subsidiary of an inverted domestic corporation.

(End of Provision)
FAR 52.209-5 Certification Regarding Responsibiiity Matters (Apr 2010)

(a)(1) The Offeror certlfies, to the best of its knowledge and belief, that-

(i) The Offeror and/or any of its Principals-

(A) Are [ ] Are not{X] presently debarred, suspended, proposed for debarment, or declared insligible far the award of conlracis by
any Federal agency;

(B? Have [ ] Have not [X], within a three-year period preceding this offer, been convicted of or had a civll judgment rendered
against them for: commission of fraud or a criminai offense in connection with obtaining, attempting to obtain, or performing a public
(Federai, State, or local) contract or subcontract; violation of Federal or State antitrust statutes ralaling lo the submission of offers; or
commission of embezziement, thefi, forgery, bribery, falslfication or destruction of records, making false statements, lax avasion,
violating Federal criminal tax laws, or recelving stolen property(if offeror checks "have", the offeror shail also see 52.209-7, if
included In this salicitation);

C) Are { ] Are not [X] presently indicted for, or otherwise criminally or civilly charged by a governmental entity wilh, commission of
any of the offenses enumerated in paragraph (a)(1)i)(B) of lhis provision.

(D) Have [ ] Have not [X] , within a three-year period preceding this offer, been notified of any delinquent Federal Taxes in an
amount that exceeds $3,000 for which the ilabiiity remains unsatisfied.

(1) Fedaral laxes are considered delinquent if both of the foliowing criteria apply:

(i} The tax liablilty is finally delermined. The iiability Is finally delermined if it has been assessed, A liabliity is not finaily determined if
there is a pending administrative or judiclal chalienge. in the case of a judicial challenge to the liabiilty, the iiabiliiy Is not finally
determined until all judicial appeal rights have been exhausled.

(if) The taxpayer is delinquent in making payment. A laxpayer is delinquent if the taxpayer has failed to pay the tax iiabliity when full
payme(rél) wEas duel and required. A taxpayer is not delinquent in cases where enforced coiiection action s preciuded.

xampies:

() The taxpayer has received a sialutory notice of deficiency, under ).R.C.A 6212, which entitles lhe taxpayer to seek Tax Court
review of a proposed tax deficlency. This is not a deiinquent tex because It is not a final tax liabiflty. Shouid the taxpayer seek Tax
Court reviaw, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(i) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a nolice
under I.R.C. 6320 enlitlin}; the taxpayer to request a hearing with the IRS Office of Appeals contesting the ilen filing, and to further
appeal to the Tax Court if the IRS delermines to sustain the lien filing. in the course of the hearing, the laxpayer is entitied to contest
the underlying tax liability because ihe taxpayer has had no prior opporiunity lo contest the liabllity. This is not a delinquent tax
because it Is not a final tax liability because the taxpayer has had no prior opportunity lo conlest the underiying tax ilability because
the taxpayer has had no prior opportunity ta contest the ilabllity. This is not a delinquent tax because it is not a finai tax ilability.
Shauid the taxpayer seek tax court review, this will not be a final lax liability unill the lagpayer has exercised ali judicial appeal rights.

(iii) The laxpayer has entered inlo an instaliment agreemant pursuant to |.R.C.A 8159. The taxpayer is making timely payments and
}s IIln fueid con?pllance with the agreement terms. The taxpayer is not dalinquent because the taxpayer is not currently required to make
ull payment.

(iv] The laxgayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed
under 11 U.S.C 362 (lhe Bankruptcy Code).

(i) The Offeror has [ ], has not [X], within a three-year period preceding this offer, had one or more contracts terminated for
defaull by any Federal agency.

(2) “Principals,” for the purposes of this certification, means an officer, direclor, owner, partner, or a person having primary
management or supervisory responsibilities within a business entity (e.g., general managsr; plant manager; head of a division or
business segment; and similar positions).

This Certification Concemns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a False, Fictitious,
or Fraudulent Certification May Render the Maker Subjec! to Prosecution Under Section 1001, Title 18, United Stales Code

(b) The Offerar shali provide immediate written notice to the Contracting Officer if, at any tima prior to contract award, the Offeror
ieams thal its cerification was eroneous when submitted or has become erroneous by reason of changed circumstances.

(c) A cerification thal any of the items in paragraph (a) of this provision exists wiii not necessarily resuit in withhalding of an award
under this solicitation. However, the certification will be considered in connection with a determination of the Offeror's responsibility.

Failure of the Offeror ta furnish a certification or provide such additional information as requested by the Contracting Ofiicer may
render the Offeror nanresponsible.

(d) Nothing conlained in the foregoing shail be construed to requiré stablishment of a system of recards in order o render, in good
falth, the certification required by paragraph (a) of lhis provision. The knowledge and information of an Offerar is not required ta
exceed that which Is normally possessed by a prudent person in the ordinary course of business dealings.

(€) The certificalion In paragraph (a) of this govision is a material repraseniation of fact upon which reliance was piacad when
making award. If it is later delarmined that the Offeror knowingly rendered an erroneous certification, in addition to ather remedies
avaflabie to the Govemmant, the Cantracting Officer may temminate the contract resuiting from this solicitation for defauit.

(End of Provislon)
FAR 52.212-3 Offeror Representations and Certifications - Commerciai items (AUG 2013)

The NAICS for which you are identified as smail are shown in the table below; and serves ta compiets the representation in 52.212-
3 c)(1l?. Yau are certifying to aii of the NAICS in the table so Jalease raview it in Its antirety. Thase Y/N answers are located in the

"Small Business?" column where a "Y" indicates "Small” and "N* indicates “Other than Small", This slatus is derived from the SBA's
slze standards.
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An offeror shail compiete only paragraph (b) of lhis provision if the offeror has completed the annual representations and
certifications electranicaliy via hitp://www.acquisition.gov. If an offeror has not compieled the annual representations and

certifications electronically at the System for Award Management (SAM) website, the offeror shaii complete only paragraphs (c)
through (o) of this provision.

Sa) Definitions. As used in this provision-
Economically disadvantaged women-owned small business (EDWQSB) cancem” means a smail business concem that is at least
51 percent directly and unconditionally owned by, and the management and dally business operations of which are controlled by,
ane or more women wha are cilizens of the Unlted States and wha are economicaily disadvantaged in accordance with 13 CFR part
127. it automatically quaiifies as a women-owned smali businass eilgible for the WOSB Program,

"Forced or Indentured child Jabor means aii work or service-

(1) Exacted from any person under the age of 18 under the menace of any penaity for its nonperformance and for which the worker
does not offer himself voluntarily; or

(2) F’lﬁr{ormed by any person under the age of 18 pursuant to a contracl the enforcement of which can be accomplished by process
or penalties.

"Inverted domestic cougoration". as used in this section, means a foreign incorporated entity which is treated as an inverted domestic
corporation under 8 U.S.C. 395(b), i.e., a corporation that used ta be incorporated in the United Stales, or used to be a partnership in
the Uniled States, but now is incorporated In a forelgn country, or is a subsidiary whose parent corporation Is incorporated in a
foreign country, that meets the criteria spacified in 6 U.S.C. 395(b), appiied in accordance with the rules and definitions of 6 U.S.C.
385(c). An Inverled domeslic comoration as herein defined does not meet ihe definllion of an inveried domestic corporation as
defined by the Internal Revenue Code at 26 U.S.C. 7874,

"Manufaclured end product” means any end product in Federal Supply Ciasses (FSC) 1000-8999, except-

1; FSC 5510, Lumber and Related Basic Wood Materials;

2) Federai Supplx Group (FSG) 87, Agricuitural Supplies;

3) FSG 88, Live Animals;

4) FSG 89, Food and Related Consumables;

5) FSC 9410, Crude Grades of Plant Materials;

6) FSC 9430, Miscellaneous Crude Animal Products, inedibie;

7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;
8) FSC 9610, Ores;

9) FSC 9620, Minerats, Natural and SLnlhetic; and

10) FSC 9630, Addilive Melal Materials.

Place of manufacture” means the place where an end product is assambied out of components, or otherwise made or processed
from raw materiais Into the finished product that is to be provided lo the Government. If a product is disassembied and reassembled,
the place of reassembly is not the place of manufacture.

"Restricted business operations” means business aparalions In Sudan that include power production activilies, mineral extraction
activities, oil-related activities, or the production of military equipment, as lthose lerms are defined in the Sudan Accountabilily and
Divestment Act of 2007 (Pub. L. 110-174). Restricted business operatlons do not include businass operations that the person (as
that term Is defined in Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate-

51; Are conducted under contract directly and exclusively with the regional government of southern Sudan,

2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Depariment of the Treasury, or
are expressly exempted under Federal law from the requirement to be conducted under such authorization;

3; Consist of providing goods or services to marginalized popuialions of Sudan;

4) Consist of providing goads or services to an intematlonally recognized peacekeeping force or humanitarian organization;

5) Consist of providing goods or services that are used only to promote heaith or education; or

6) Have been voluntarily suspended.

Sensitive lechnology"-

1) Means hardware, software, telecommunlcations equipment, ar any other technology that Is ta be used speclfically-

i) To restrict the free flow of unbiased information in iran; or

i) To disrupt, monilor, or otherwise restrict speech of the peopie of iran; and

2) Does not include infarmation or Informational materiais the export of which the President does not have the authority to reguiale
or prohibit pursuant to section 203(b)(3) of the international Emergency Economic Powers Act (50 U.S.C. 1702(b)(3)).

"Service - disabied vetaran - owned smalil business concem"®-

1) Means a smali business concern-

i} Not lass than 51 percant of which is owned by one or more service-disabied veterans or, in the case of ang publicly ownead
business, not less than 51 percent of the stock of which is owned by one ar more service-disabled veterans; an

(i) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case
of a sarvice-disabled veteran with permanent and severe disabiiity, the spouse or permanent caregﬁver of such veteran.

:(;%) ussenc':'c?bdlffg)led veleran means a veteran, as defined in 38 U.S.C. 101(2), with a disabifity that is service-connected, as defined
in .S.C. 101 .

"Small business concern” means a concem, inciuding its affiliates, that Is independently owned and operated, not dominant in the
fieid of operation In which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR part
121 and size standards in this solicitation.

“Subsldiary" means an entity in which more than 50 percent of the entity Is owned-

51; Directly by a parent corporation; or

2) Through another subsidlary of a parent corporation.

“Veteran owned smali business concem® means a small business concem-

(1) Not less than 51 percant of which is owned by one or more vetegrans (as defined at 38 U.S.C. 101(2)) or, in the case of any
publicly awned business, not less than 51 percent of the stock of which is owned by one or more velerans; and

(2) The management and daily business operations of which are controlied by one or more veterans.

“Women-owned business concem” means a concern which is at ieast 51 percent owned by one or more women; or in the case of
any publicly owned business, at ieast 51 percant of its stock is owned by ane or more women; and whose management and dally
business operations are controlied by one or more women

"Women-owned small business concem” means a small business concem-

(1) Thatis at least 51 percent owned by ane or mare women,; or, in the case of any publicly owned business, at least 51 percent of
the stock of which Is owned by ane or more women; and

(2) Whoss management and dally business operations are confroiled by one or more women.

"Women-owned smali business (WOSB) concern eligibie under the WOSB Program” (in accordance with 13 CFR part 127), means
a small business concem that is at ieast 51 percent directly and unconditionally owned by, and the management and dally business
operations of which are controlied by, one or more women wha are citizens of the United Stales.
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(b)

(1) Annual Representalions and Certificalions. Any changes provided by the offeror in paragraph (b){(2) of this provision do not
automaticaily change the representalions and certifications posled on the SAM website.

(2) The offeror has comptated the snnual representations and cerlifications electronically via the SAM website accessed through
hitpJ/iwww.acquisition.gov. ARer reviewing the SAM database Information, the offeror verifies by submission of this offer that the
representations and certlficalions currentiy posted electronicaily at FAR 52.212-3, Offeror Representations and
Certifications&€"Commercial lems, have been entered or updated in the iast 12 months, are current, accurate, compiete, and
arplicable to this solicitation (Including the buslness size standard applicable to the NAICS code referenced for this solicitation), as
of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except! for paragraphs .

l[pi{feuror ta ige?flify the applicabie paragraphs at (c) through (o) of this provision that the offeror has completed for the purposes of this
salicitation only, if any.

These amended represenlation(s) and/or certification(s) are also incorparated in this offer and are current, accurate, and complete
as of the date of this offer.

Any changes provided by the offeror are appiicable to this solicitation only, and do not result in an update to the representaiians and
certifications posted electronlicaliy on SAM.)

(c) Offerors must complete the foliowing representations when the resuiting contract Is ta be performed inside the United States or
its outlying areas. Chack all that apply.

CUSTOM COMPUTER $25500000

PROGRAMMING
SERVICES

March 27, 2014 5:34 PM Page § of 21



E1)‘ Smail business concern. The offeror represents as part of its offer that it QX] is, { ]!s not a small business concern.
2)' Veteran-owned small business cancern. The offeror represenls as part of its offer that i [ ] is, [X] is not a velaran-owned smali
business concern.

(3)" Service-disabled veteran-owned small business concern. The offeror repressnts as part of its offer thatit{ ] is, Xlis nota
service-disabled veteran-owned small business concern.

(4) Smaii disadvantaged business concern. The offeror represents, for general statistical purposes, that it [X)is,{ 1is not a smail
disadvantaged business concern as dsfined in 13 CFR 124.1002.

5)* Women-owned smail business concem. The offeror represents that it [ } is, {X] is not a women-owned small business concern.

Small businass concern, Veteran-owned smail business concem, Service-disabled veteran-owned smail business concern, and
Women-owned small business concern stalus was calculated based on the NAICS codes, Number of Employees, and Average
Annual Gross Revenues listad in the CCR Registration for "Company Name" along with the Smali Business Adminisiration size
standard for sach NAICS codae,

(6)"* Women-ownead small business (WOSB) concern eligible under the WOSB Pr m. {Compiele only if the offeror represented
itself as a women-owned smalil business concemn in cFaragrar)h c)(5) of this provision] The offeror represents that:

(i) it 1is, [ ]is not a WOSB concern eligibie under the WOSB Program, has provided all the required documents to the WOSB
Reposltary, and no change in circumstances or adverse decisions have been Issued that affects its ellgibility; and

a{iJi) it[ 1is, { ]is not ajoint venture that complies with the requiremants of 13 CFR part 127, and the reprasentation in paragraph
(tﬂ 8)(1) of this provislon is accurate In reference to the WOSB concern or concerns that are participating in the joint ventura. [The
offeror shall enter the name or namas of the WOSB concern or concerns that are participating in the Jaint venture:] Each WOSB
concem Eaniclpating in the joint venlure shall submit a sa?arale signed copg of the WOSB representation.

(7)** Ecenamically disadvantaged women-owned smali business (EDWOSB) concem ., [Complete oniy if the offeror represented
ilself as a WOSB concern eligible under the WOSB Pragram in (c)(6) of this provision } The offeror represents that:

(i? Ii[ }Is, [ )is not an EDWOSB concern, has provided

all the required documents to the WOSB Repository, and no change In clrcumslances or adverse decisions have been issued that
affects lts eligibility; and

() t{ 1is, [ 1Is not a joint venture that complies with .

the requirements of 13 CFR part 127, and the representation in paragraph (c)(7)(i} of this provision is accurate for each EDWOSB
concern paricipating in the joint venture. [The offeror shali enter the name or names of the EDWOSB concern and other smali
businesses that are participaling in the Joint venture; .] Each EDWOSB concsrm participating

in the joint venture shall submit a separate signed copy of the EDWOSB representation.

Nols: Compiete paragraphs (c)(8) and (cZ‘(B) only if this solicitation is expecled to exceed the simpiified acquisition threshold.

(8) Women-owned business concern (other than small business concern), [Comptete only if the offeror Is a women-owned business
concern and did not represent itself as a smali business concern in paragraph (c)(1) of this provision,] The offeror represents that it{
] is 8 women-owned business concern. .

(9? Tis bid priorily for labor surplus area concemns. If this is an Invitalion for bid, small business offerors may Identify the iabor
surplus areas in which costs to be incurred on account of manufaciuring or production (by offeror or first-tier subcontractors) amount
la more than 50 percent of the contract price:

State Eligible Labor Surpius: Civil Jurisdictions Inciuded:

10) (i) General. The offeror represents thal either-

A) [ ]is, [X] is not cerlified by the Smail Business Administration as a small disadvantaged business concern and identifled, on the
date of this representation, as a certified smali disadvantaged business concern in the SAM Dynamic Smali Business Search
database maintained by the Smali Business Administration, and that no material change in disadvantaged ownership and contro!
has occurred since its certification, and, where the concern is owned by one or more individuals claiming disadvantaged status, the
net worth of each Individua) upon whom tha certification is based does not exceed $750,000 after taking into account the appiicabla
excluslons set forth al 13 CFR 124.104(c)(2); or sss

(B) it[ ] has, [X] has nol submitted a compleled applicalion to the Small Business Administration or a Private Certifier ta ba cerlified
as a small disadvantaged business concern In accordance with 13 CFR 124, Subpart B, and a decision on that application is
pending, and that no materiai change in disadvantaged ownership and conlrol has occurred since its application was submitted,

(if) rl ] Joint Ventures under the Price Evaluation Adjustment for Smail Disadvantaged Business Concerns. The offeror represents,
as part of ils offer, that it Is a joint venture that complies with the requirements in 13 CFR 124.1002(f) and that the representatlon in
paragraph (c) (10)(i) of this provision Is accurate for Ihe smalil disadvantaged business concern that is participating in the joint
venture [The offeror shail enter the name of the small disadvantaged business concem that Is participating in the joint venture: 1

}1 1? HUBZone small business concem. The offeror represents, as part of its offer, that-

1) It[ ]is, W{X]is not a HUBZone small business concer listed, on the date of this representation, on the List of Qualified HUBZone
Small Business Concerns malntained by the Smali Business Administration, and no malerial change in ownership and control,
principal office, or HUBZone employee percentage has accurred since it was certified in accordance with 13 CFR part 126; and

(i) #{ }is, U[X] Is not a HUBZone joint vanture that complles with the requirements of 13 CFR part 126, and the representation in
paragraph (c)(11)(i) of this provision is accurate for each HUBZone small business concem participating in the HUBZone jaint
venture. [The offeror shall enter the names of each of the HUBZone small business concems participaiing In the HUBZone Lolnl
venture: .| Each HUBZone small business concern participating in the joint venlure shall submit a separate signed copy of the
HUBZone representation.

dg Representations requirad to impiemant provisions of Executive Order 11246-
1) Previous contracls and compliance. The offeror represents that-

‘i) it[ ] has It {X] has nol participated in 8 previous cantract or subcontract subject to the Equal Opportunity clause of this
soiicitation; and
1) 1t g(] has it[ ] has not filed ali required compiiance reports.
2) Affirmative Action Compliance. The offeror represents that- - -~
i) 1 [X] has deveioped and has on file, It | ] has nol deveioped and does not have on file, at each estabiishment, affirmative aclion
pro?rams required by rules and regulations of the Secretary of Labar (41 cfr parls 60-1 and 60-2), or

(iy T ] has not previously had contracts subject to the written affirmative action programs requirement of the rutes and regulations
of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352).(Applies aniy if the contract is expected to
oxcsed $150,000.) By submissian of its offer, the offeror certifies lo the best of its knowledge and beiief that no Federal apprapriated
funds have been paid or will be pald to any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress or an empioyea of a Member of Congress on his or her behalf in
connection with the award of any resultant contract. If any registrants under the Lobbying Disclesure Act of 1995 have made a
lobbying contact an behaif of the offeror with respect to this contract, the offerar shall camplete and submit, with its offer, OMB
Slandard Form LLL, Disclosure of Lobbying Activities, o provide the name of the registrants. The offeror nead not report regularly
empioyed officers or employees of the offeror to whom payments of reasonabie compensation were made.
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(f) Buy American Act Cerlificale. (Applies oniy if the clause at Federai Acquisition Reguiation (FAR) 52 225-1, Buy Amencan Act
Suppiies, Is included in this solicitation. )

1) The offeror ceriifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and
that for other than COTS items, the offeror has considered components of unknawn origin to have been mined, produced, or
manufaclured outsida the United States. The offeror shail ifst as foreign end products those end praducts manufactured in the United
States that do not gualify as domestic end praducts, i.e., an end product that is not a COTS item and does not meet the comEonenl
testin paragralph (2) of the deflnilion of "domestic end product.” The terms “commercially avallable off-the-sheif (COTS) item
"companent,” "domestic end product,” "end praduct,” "foreign end product,” and “United States" are defined in the clause of this
solicitation enlitled "Buy American Act-Suppiles.”

(2) Forelgn End Products:

(3) The Government will evaiuate offers in accordance with the policies and procadures of FAR Part 25,

(9) (1) Buy American Act-Free Trade Agraemsnts-israeli Trade Act Certificate. (Applies oniy if tha clause al FAR 52.225.3, Buy
American Act- Free Trads Agresments-israell Trade Act, Is inciuded in this solicitation.)

(i) The offeror certlfies that each end product, except those lisled in paragraph (g)(1)(ii) or (g)(1){ili) of this pravision, is a domestic
end product and that for other than COTS Hems, the offeror has considered components of unknown origin to have been mined,
produced, or manufactured outside the United States. The terms "Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end
product,” *commercially availabie off-the-shaif (COTS) item,” "component,” "domestic end producl," "end produc!,” “forelgn end
product,” "Free Trade Agraement country,” "Free Trade Agreement country end product,” "israeti end product,” and "Uniled States"
are defined in the clause of this solicltation entitied “Buy American Act-Free Trade Agreements-israell Trade Act.”

(1) The offeror cerlifiss lhat the foilowing supplies are Free Trade Agreement counlg/ ond products (other than Bahrainian,
Morocean, Omani, Panamanian, or Peruvian end products) or Israell and products as defined in the ciause of this solicitation entitied
"Buy American Act- Free Trade Agreements-israeii Trade Acl*; Free Trade Agreement Country End Products (Other than
Bahrainian, Moroccan, Omani, Panamanian, or Peruvian End Products) or israeil End Products:

(iif)_Tha offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1){ii) of this provision)
as defined In the clause of this solicitation enlitied “Buy American Act-Free Trade Agreements-israeli Trade Act.” The offeror shalf iist
as other foreign end products those end products manufactured in the Unlted Statas that do not qualify as domestic end products,
i.te.(i an zndlproducl atis not a COTS item and does not meet the component test in paragraphc}m of the definition of "domestic
end producl.”

Other Foreign End Products:

iv) The Gavernment wiil evaiuale offers in accordance with the golicles and procedures of FAR Part 25.

2) Buy Amerlcan Acl-Free Trade Agreements-Israeli Trade Act Certificate, Alternale i. If Alternate | to the ciause at FAR 52.225.3 is
included in this solicitation, substitule the following paragraph {g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

{g)(1)(ii) The offeror certifies that the following suppiies are Canadlan end products as defined in the clause of this soiicitation entitied
"Buy American Act- Free Trade Agreements-israeli Trade Acl™. Canadian End Products:

(3) Buy American Act-Free Trade Agresmants-lsrasii Trade Act Cerlificate, Alternate li. If Alternate il to the clause at FAR 52.225-3
is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(9)(1)(i1) The offeror cerlifies that the foliowing suppiles are Canadian end products or israsii end products as defined in the ciause of
this solicitation entitied "Buy Americen Act-Free Trade Agreements-israeli Trade Act®: Canadian or Israeli End Praducts:

4) Buy Amerlcan Act-Free Trade Agreaments- israeli Trade Act Certificate, Alternate ill. If Aitematae 1l to the clause at 52.225-3 is
included in this solicitation, substitute the foliowing paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic grovision:'ég)u )i} The
offeror certifies that the following sugplles are Free Trade Agreement country end praducts (other than Bahrainian, Korean,
Moraccan, Omanl, Panamanian, or Peruvian end products) or israeii end products as defined In the clause of this solicitaiion entitied
"Buy American Act-Free Trade Agreements-Isragii Trade Act”: Free Trade Agreement Gountry End Products (Other than Bahrainian,
Korean, Moraccan, Omani, Panamanian, or Paruvian End Products) or israell End Products:

}5) Trade Agreements Certificate. (Appiles only if the clause at FAR 52.225-5, Trade Agreements, is inciuded in this solicitation.)
i) The offeror certifles that each end product, except these listed in paragraph (g) 5)(ii} of this provision, is a U.S.-made, or
designated country, end product, as defined in the clause of this solicitation entitied “Trade Agreements.”
git)hThg odff}e:rordsh?n list as ather end products those end products that are not U.S.-made, or designated couniry, end producls.
er End Products;

(i) The Governmenti wiii svaluate offers In accordance with the policles and l;m.medures of FAR Part 25. For iine items covered by
the WTO GPA, the Govemment will evaiuats offers of U.S.-made, or designaled country, end products withoul ragard o the
rastriclions of the Buy American Act. The Government will consider for award only offers af U.S.-made, or designated counlry, end

roducts unless the Contracting Officer determines that thers are no offers for such products or that the offers for such products are
nsufficlent to fulfili the requirements of the solicitation.
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(h) Certificalion Regarding Responsibilily Matters #Execulive Order 12689) (Applies only if the contract value is expected to exceed
the sjm;?liﬁed acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its
principals-

(1) [ ] Are [X] Are nol presentiy debarred, suspended, proposed for debarment, or declared ineiigible for the award of contracts by
any Federal agency; and

(2) [ } Have [X] Havae not, within a three-year perlod preceding this offer, been convicted of or had a clvii judgment rendered against
them for: commission of fraud or a criminal offense in connection with obtaining, attempting io obtain, or performing a Federa), state
or locai government contract or subcontract; violation of Federal or state antitrust statutes reiating to the submission of offers; or
commission of embezzlemant, theft, forgary, bribery, falsification or destruction of records, making falee statements, tax evasion,
violating Federal criminal tax laws,or receiving stolen property; and

(3) (']Are [X] Are not presently Indicted for, or otherwise criminaily or civilly charged by a Government entity with, commisslon of
any of lhese offenses (h)fZ) of this clause.

4) ( ] Have [X] Have not wilhin a three-year period preceding this offer, been notified of any deiinquent Federal laxes in an amount
thal exceeds $3,000 for which the iiabiiity remains unsatisfied.

El) Taxes are considered delinquent if both of the foilowing crileria apply:

A) The tax liability is finally delermined. The liability Is finaliy determined If it has been assessed. A iiabillty is not finally determined
if there is a pandinF administralive or judicial chalienge. In the case of a judicial challenge to the ilability, the liabiilly Is not finaily
determined untii all judiciai appeal rights have been exhausted.

(B) The laxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed lo pay the tax liabiiily when full
pay_[;\eé\l wasldue and required. A taxpayer is nol delinquent in cases where anforced coileclion aciion is precluded.

ii) Exarnples:

}A) The taxpayer has received a statutory notice of deficiency, under L.R.C.A 6212, which entities the laxpayer to ssek Tax Cour
review of a proposed tax deficlency. This is not a delinquent tax because it is not a final lax llabiiity. Should the taxpayer seek Tax
Court Review, this will not be a final lax liability under the taxpayer has exercised all judiciai appeai rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax iiability, and the ltaxpayer has bean issued a notice
under I.R.C A 8320 entiliing the taxpayer to request a hearing with the IRS Office of A| ‘ﬂeals contesting the llen filing, and to further
appeal to the Tax Courl if the IRS determines to sustain the llen filing. In the course of the hearing, the taxpayer is entitied lo conlest
the underiying tax liability because the taxpayer has had no prior opportunily to contest the liabilily. This Is not a deiinquent tax
because it is not a final tax liability. Should the taxpayer seek lax court review, this wiil not be a final tax iiability until the tax payer
has aexercised all judiciai appeal rights.

(C) The taxpayer has enlered inlo an instaliment agresment pursuant to 1.R.C.A 6159. The taxpayer is making timely payments and
ifsliln ull compilance with the agreement terms. The taxpayer is nol deiinquent because the taxpayer is not currently required to make
ull payment.

(B) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced coliection action is stayad
under Il U. S. C 362 (the Bankruptcy Code).

(i) Cenrification Regarding Knowledge of Chiid Labor for Listed End Products (Executive Order 13128). [The Coniracting Officer
mustiistin Earagraph (1)(1) anFy end products beir&q acquired under this solicilation that are inciuded In the List of Products Requlring
Contractor Cerification as to Forced or indenlured Chiid Labor, unless exciuded at 22.1503(b).]

(1) Uisted end products.
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{Bambceo | Burma e

. Beans (green, soy, yeiiow) Burma

| Brazii Nuts/Chestnuts . Bolivia

Bricks ________|Afghanistan, Burma. China, India, Nepal, Pakistan
Carpels Nepal, Pakistan

Catile Soulh Sudan

Cassiterite Demacratic Repubtic of Congo

Coal Pakistan

Coca (stimulant piant) Colombia

Cocoa Cots d'lveire, Nigeria

Coffae | Cole d'ivoire

Coitan Democratic Republic of Congo

Cotton Benin, Burkina Faso, China, Tajikistan, Uzbekistan
Cattonseed (hybrid) R India

Diamonds Sierra Leane

Dried Fish Bangladash

Eiectronics China

Embroidered Texliles (zari) e L India, Nepal

Fish ) Ghana

Gaments Argentina, India, Thailand, Vietnam

Gold Burkina Fasa, Democralic Republic of Cango
Granite Nigeria

Gravei (crushed stones) Nigeria

Paomography Russia

Rice o Burma, India, Mali

Rubber Burma

Shrimp Thaiiand

Stones __lIndia, Nepal e e
Sugarcane e Bolivia, Burma

| Teak Burma

Textiles (hand-woven) o Ethopla

Tilapia (fish) Ghana

Tobacco Malawi S

TOYS China .
I—V;gaamile Democratic Republic of Cango

. (2) Certification. [if the Contracting Officer has identified end Froducls and countries of origin in paragraph (i){1) of this provision,
then tha offeror must certify to either {(i){2)(i) or (i)(2)(li} by checking the aprrapriale biock.]
X] (I} The offeror wilt not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or
manufactured in the comesponding country as listed for that product.

[ ] (i) The offeror may suppiy an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured
in the camespanding country as iisted for that praduct. The offeror cerlifies that it has made a good faith effort to datermine whether
forced or indentured child iabor was used to mine, produce, or manufacture any such end product furnished under this contract. On
the basis of those efforts, the offeror cerlifies that it is not awars of any such use of chiid labor.

(i) Place of Manufacture(Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.)
For statistical purposes only, the offeror shail Indicate whether the piace of manufacture of the end products it expects to provide in
response ta this solicltation is predaminantly-

(1) in the United States (Check this box if the total anticipated price of offered end products manufactured in the United States
exceeds the totai anticipated price of offerad end products manufactured outside the United States); or

(2) Outside the United States. L
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(k) Certificates regarding exemptions from the application of the Service Contract Acl.(Cerification by the offeror as to its
compliance wilh respect to lhe contract also conslitules its cerification as to compliance by its subcantractor if it subcontracts out the
exempl services.)[The contracting officer is to check a box o indicate if paragraph (k)(1) or (k)(2) appiies.)

1(11’f)y lI\q/lalfntenance. calibratian, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror [X) does | ] does not
certify tha

(i) The items of equipment to be serviced under this contract are used regulariy for other than Govemnmental purposes and are sold
or traded by the offeror (or subcontractor in the casa of an exempt subcontract) in substantiai quantities ta tha general pubiic in the
course of normai business operations;

(ii) The services will be fumnished al prices which are, or ara based on, established catalog or market prices (see FAR 22.1003-
4(c)(2)(‘i_l)) for the mainlenance, calibration, or repair of such equipment, and

(i) The compensation (wage and fringe benefits) plan for ali service employees performing work under the contract wiii be the same
as that used for these employees and equivaient employees servicing the same equipment of commerciai customers.

52) Certain services as described in FAR 22.1003-4(d)(1). The offeror [X] does, [ ] does nol cerlify that ___

1) The sarvices under the contract are offered and sold reguiarly to non-Governmentai customers, and are provided by the offeror
(or subcontractor in the case of an exempt subcontract) to the general public in substanlial quantities in the course of normal
business operalions;

(i) The contract services will be furnished at prices that ars, or are based on, estabiished cataiog or market prices (see FAR
22.1003-4(d)(2)(iii));

(i) Each service employee who wili perform the services under the contract wili spend only a smali portion of his or her time (a
monthly average of iess than 20 percent of the available hours on an annualized basis, or less than 20 percent of avaiiable hours
during the contract period if the contract period is iess than a month) servicing the Govaernment contract; and

(iv) The compensation (wage and fringe benefits) pian for all service empioyees performing work under the contract is the same as
that used for these employees and equivalent employees servicing commercial customers.

éS) if paragraph d(k)(1) or (k)(2) of this clause appiies ___

i) if the offeror does not cerlify to the conditions in paragraph (k)X 1) or (k)}(2) and the Contracting Officer did not atlach a Service
Contract Act wage determination to the soiicitation, the offeror shall notify the Contracting Officer as soon as possibls; and

?i) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the cerificalion in paragraph (k)(1) or
(k)2) of this ciause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clauss.

(1) Taxpayer identification Number (TiN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not appiicabie if the offeror Is required to provide this
informalion to the SAM dalabase lo be eligibie for award.)

(1) Ali offerors must submit the Informatian required in paragraphs (1)(3) through (i)(5) of this provision to comply with debt collection
requiraments of 31 U.5.C, 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 8041, 604 1A, and 6050M, and impiementing
reguiations issued by the intemai Revenue Service (IRS).

'512) The TIN may be used by the Government to collect and report an any dsiinquent amounls arising out of the offeror's relationship
with the Government (31 U.S.C. 7701(c)(3)). If the resuiting contract is subject to the payment reporting requirements described in
FAR 4.904, the TIN provided hersunder may be matched with iRS records to verify (he accuracy of the offeror's TIN.

(3) Taxpayer Identification Number (TiN).

* [X] TIN on fiie.

* [ ) TiN has been apphied for.

* TiN is not required because:

* | ] Offeror is a nonresident aiien, foreign corporation, ar foreign parinership that does not have income effectively connected with
the conduct of a trade or business in the United States and does nol have an office or piace of business or a fiscal paying agent in
the United States; ,

* [ ) Offeror is an agency or instrumeniality of a foreign government; ,

* | ) Offeror is an agency or instrumentality of the Faderai Govemment

(4) Type of organization.
* [ ) sole proprietorship;

* [ ) Partnership,

* [X] Corporate entity (not tax-exempt);

* [ } Corporate sntity (tax-exempt);

* [ ] Government entity (Federal, Stale, or local);

*{ ]Foreign government;

* { )intemationai organization per 26 CFR 1.6049-4;
* [ ] Other

] Offeror Is not owned or controiied by a common parent as defined in paragraph (a) of this provision.

!5;( Common parent.
’l ] Name:

TIN:

(m) Restricted business operafions in Sudan. By submission of its offer, the offerar certifies that the offeror does not conduct any
restricted business operations in Sudan.
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n) Prohibition on Cantracting with inverted Domestic Corporations.
1) Reiation lo Internal Revenue Code. An inverted domestic corporation as herein defined does not meet the definition of an
inverted domestic corparation as defined by the internai Revenue Code 25 U.S.C. 7874.

2) Representation. By submission of its offer, tha offeror represents that-

i} Itis not an inverted domestic corporation; and

i) Mis not a subsidiary of an inverted domestic corporation.

o; Prohibition on contracting with entities engaging In certain activities or transactions relating to lran.
1) The offerar shall e-mail questions concerning sensitive technology to the Depariment of State at CISADA106@state.gov.

2) Reprasentation and Certifications. Uniess a waiver is granted or an exception applies as provided in paragraph (0)(3) of this
provision, by submission of its offer, the offerar-

(i) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technaiogy to the govermment of
Iran or any enllties or individuais owned or controlied by, or acling an behalf or at the direction of, the government of iran;

(i) Certifies that the offeror, or any person owned or controiled by the offeror, does not engage in any activities for which sanctions
maY be imposed under sectlion 5 of the Iran Sanclions Act; and

(i) Cerlifies that the offeror, and any parson owned or controlted by the offeror, does not knowingly engage in any lransaction that
exceeds $3,000 with Iran's Revoiutionary Guard Corps or any of its officials, agents, ar affiliates, the property and inferests in
property of which are blocked pursuant to the Intemational Emergency Economic Powers Act (50 U.S.C. 1701 et seq.) (see OFAC's
Specially Designated Nationais and Biocked Persons List at http:l/www,treasur{.govlofac/downloadsln1sdn.pdf).

(3) The representation and cerification requirements of {)ara raph (0)(2) of this provision do not apply If-

i) This soiicitation includes a trade agreements certification (e.g., 52.212-3(g) or a comparable agency provision); and

if) The offeror has certified that ail the offered praducts to be supplied are designated country end products.

Aiternate | (Apr 2011)

As prescribed in 12.301(b)(2), add the foiiowing paragraph (c) (12) to the basic provision:
(12) (Compiete if the offeror has represented itself as disadvanlaged in paragraph (c)(4) or (c) (10) of this provision.)

[The offeror shaii check the category in which its ownership falis}:

[ ] Biack American.

[ 1 Hispanic American.

[ ) Native American (American indians, Eskimas, Alsuts, or Native Hawallans).

[ ] Asian-Pacific American (persons with origins from Burma, Thaitand, Malaysia, indonesia, Singapore, Brunei, Japan, China,
Taiwan, Laos, Cambodia (Kamruchea). Vietnam, Korea, The Phiiippines, U.S. Trust Terrilo?: of the Paclfic lstands (Repubilc of
Palau), Republic of the Marshall isiands, Federatad States of Micronesia, the Commonwealth of the Northern Mariana Isiands,
Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvaiu, or Nauru).

{X] Subcontinent Asian (Asian-indian) American (persons with origins from india, Pakistan, Bangiadesh, Sri Lanka, Bhutan, the
Maldives islands, or Nepal).

{ ] individual/concern, other than one of the preceding.
Aiternate li (Jan 2012)

As prescribad in 12.301(b)(2), add the foliowing paragraph (c) (10)(iii) to the basic provision:

(iil) Address. The offeror represents that its address { ] is, ?( Is not in a region for which a smali disadvantaged business
procurement mechanism is authorized and its address has nol changed since its certification as a smaii disadvantaged business
concem or submissian of its application for certification. The list of authorized small disadvantaged business procurement
mechanisms and regions is posted at hitp:/Awww.acquisltion.gov/References/sdbad]ustments.htm. The offeror shaii use the iistin
effect on the date of this saiicitation. *Address," as used in this provision, means the address of the offeror as listed on the Smaii
Business Administration's register of smail disadvantaged business concerns or the address on the completed application that the
concern has submitted to the Smail Business Adminisiration or a Private Cerlifier in accordance with 13 CFR part 124, subpart 8.
For ‘]oinl ventures, "address" refers to the address of the smali disadvantaged business cancem that is participating in the joint
venture.

(End of Provision)
FAR 52.214-14 Place of Performance-Seaied Bidding (Apr 1985)

(a) The bidder, in the performance of any contract resulting from this solicitation, {X] mtends,( ] does not intend écheck appiicabla
box] to use one or more plants or faciiities located at a differant address from the address of the bidder as indicated in this bid.

) '(b) lfn 1ha bidder chacks “intends"” in paragraph (a) of this provision, it shali insert in the spaces pravided beiow the required
information:

Name and Address of Owner and Operator of the Plant or Facility if Other than Bidder

r

Performance Logic 901 SE Qak Street Suite 205, Portland, 200 East Broadway Suile E, New York,
OR, UNITED STATES, 97214 NY, UNITED STATES, 10002

(End of Provision)
FAR 52.215-6 Place of Performance (Oct 1997)
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(a) The offeror or respondent, in the performance of any conftract resulting from this soiicitation, [X] intends [f ] does not intend
{check applicabie biock] to use one or more piants or facilities located at a different address from the address of the offeror or
respondent as indicated in this proposai or response lo request for information.

. f(b) lfulhe offeror or respondent checks “intends” in paragraph (s) of this provision, it shali insert in the foliowing spaces the required
information:

Name and Address of Owner and Operaltor of the Piant or Facility if Other than Bidder

901 SE Oak Streel Sulte 205, Portiand,
OR, UNITED STATES, 97214

Performance Logic

(End of Provision)
FAR 52.219-1 Smail Business Program Representations (Apr 2012)

The NAICS for which you are identified as smali are shown in the tabie below; and serves to complele the represenlation in 52 219-

1 éb)(Z? You are certifying to ail of the NAICS in the tabis s0 Elaase raviaw it in its entirety. These Y/N answers are iocated in the
"Small Business?" column where a "Y" Indicates "Small" and "N" indicates "Other than Smaii”. This status is derived from the SBA's
size standards. The NAICS shown are thase you have entered.

a) (1) The North American industry Classification System (NAICS) code for this acquisition is See Nole *

2) The small business slze standard is See Note.
3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service
conlract, but which proposes to furnish a product which it did not itself manufacture, is 500 empioyess.

(b) Representations

g 7S
CUSTOM COMPUTER $25500000

PROGRAMMING
SERVICES
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1)** The offeror represents as part of ils offer that it {X] is, Lis not a smali business concern (see beiow).
2) {Compiete only if the offeror represented itseif as a small business concern in paragraph (b)X1) of this provision.] The offeror
gez%rﬁ%%?s. for generali statisticai purposes, thatit [X] is, [ ] is not, a smail disadvantaged business concern as defined in 13 CFR

(3)** [Compiete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.) The offeror
represents as part of its offer that it [ ] is, {X] is not a women-owned smali business concern. (See Below)

(4)"* Women-owned smaii business (WOSB) concern eiigibie under the WOSB Program. [Compiete anly if the offeror represented
itseif as a women-owned small business concern in J:aragraeh (b)(3) of this provision] The offeror represents as par of its offer that:

(Hit[ )is, | ] is nol a WOSB cancern eligibie under the WOSB Program, has provlded aii the required documents to the WOSB
Repository, and no change in circumstances or adverse decislons have been issued that affects its eiigibility; and

(i) it [ ?’is. [ 1 is not a joint venture that complies with the requirements of 13 CFR part 127, and the rapresentation in paragraph
(b){4)(i) of this provision is accurate in refarence to the WOSB concern or concems that are parlicipating in the joint venture. {The
offeror shail enter the name or names of the WOSB cancarn or concerns that are partlcigallng in the Joint venture: .) Each WOSB
concem participaling in the joint venture shaii submit a separate signed cogy of the WOSB represantation.

(5)** Economically disadvantagad women-owned small business (EDWOSB) concern. [Complete only if the offeror represented itseif
a?‘ta w?fmelrl)l-o‘wned smail business concern eligibie for the WOSB Program in (b)(4) of this provision] The offeror represents as part
of its offer that:

(i Jis.{ 1 is not an EDWOSB concern eiigibie under the WOSB Program, has pravided ali the required documenls to the WOSB
Repository, and no change in circumstances or adverse decisions have been issued that affects its eiigibility; and

il lllL] is, [ ] is not a joint venture that compiies
with the requirements of 13 CFR part 127, and the representation in paragraph (b)(5)(i) of this provision Is accurate for each
EDWOSB cancer parlicipating in the joint venture.[The offeror shail enter the name or names of the EDWOSB concern and other
smali businesses that are panlclpallng in the joint venture: .] Each EDWOSB concern participating in the joint venture shall submit a
separale signed copy of the EDWOSB representation.

(8) [Complete only if the offeror represented itseif as a smali business concern in paragraph (b)(1) of this provision.] The offeror
represents as part of its offer thatit [ ] Is, [X] is not a veleran-owned smali business concem.

(7)** {Complete only if the offeror represented itseif as a veteran-owned smail business concem in paragraph (b)(8) of this
|(:>éowséon.] The offeror represents as part of its offer that it [ ) is, | ] is not a service-disabled veteran-owned small business concern.

ee Below)

“tf you are responding to a Government solicilation for supplies or services under a NAICS code not listed in paragraph (b) of this
certification, you must provide this certification directly to the Contracting Officer.

**Smail business concern, Veteran-owned small business concern, Service-disabled veteran-owned smali business concem, and
Women-owned smali business concarn status was calculated based on the NAICS codes, Number of Employees, and Average
Annuai Gross Revenues listed in the CCR Reglstration for "Company Name"” along with the Smali Business Administration size
slandard for each NAICS code.

(8) [Compiete oniy if the offeror represented itseif as a smalt business concem In paragraph (b)(1) of this provision.} The offerar
represents, as part of its offer, that-

(R Tis, [X] Is not a HUBZone smaii business concarn listed, on the date of this representation, on the List of Quaiified HUBZone
Small Business Concerns maintained by the Smali Business Administration, and no malerial change in ownership and contrai,
principai office, or HUBZane empioyee percentage has occurred since it was certified by the Small Business Administration in
accordance with 13 CFR part 126; and

(i) r{ )is, [X] is not a HUBZone joint venture that compiies with the requirements of 13 CFR part 126, and the representalion in
paragraph (b)(B)(i) of this provision is accurate for each HUBZone smail business cancern participating in the HUBZone joint
venture. F‘he offeror shali enter the names of each of the HUBZone smali business concerns participating in the HUBZane joint
venture: | Each HUBZons small business concern participaling in the joint venture shail submit a separate signed copy of the
HUBZone representation.

(c) Definitions. As used in this provision-

“Economically disadvantaged women-owned small business (EDWOSB) concem" means a smail business cancemn that is at ieast
51 percent directly and unconditionaily owned by, and the management and daily business operations of which are controlled by,
one or more women who are citizens of the United States and who are economically disadvantaged In accordance with 13 CFR part
127. It automaticaily qualifies as a women-owned smali business concern eligibie for the WOSB Program

"Service-disabied veteran-owned small business concern”-

(1) Means a smali business concern-

(i? Not less than 51 percent of which is awned by one or more service-disabled veterans or, in the case of any pubiicly owned
businass, nat less than 51 percent of the stock of which is owned by one ar more service-disabied veterans; and

(i) The management and daily business oparations of which ara conlrolled by one or more service-disabiad veterans ar, in the case
of a vateran with parmanent and severe disabiiity, the spouse or permanent caregiver of such veteran.

! %) Sasrvéc%-gis(alél)ed veteran means a veteran, as dsfined in 38 U.S.C. 101(2), with a disabliity that is service-connected, as defined
n .5.C. 101(16).

"Smaii buginess concern” means a concem, including its affiliates, that is independently owned and operated, not dominant in the
fieid of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR part
121 and the size standard in paragraph (a) of thls provision.

“Veteran-owned smail business concern" means a smali business concern-

(1) Not less than 51 percent of which is owned by one or more velerans (as defined at 38 U.S.C. 101{2)) or, in the case of any
publicly owned business, not less than 51 percent of the stock of whictris owned by one or more veterans; and

(2) The management and daily business operalions of which are contralied by one or more veterans.

"Women-owned smail businass concern” means a smali business concem-

(1) That is at ieast 51 percent owned by one or more women; or, in the case of any publicly owned business, at ieast 51 percent of
the stock of which is owned by one or more women; and

(2) Whose management and dally business operations are controiied by one or more women.
"Women-ownad smaii business (WOSB) concern eligibie under the WOSB Program"” (in accardance with 13 CFR part 127), means

a small business concemn thal is at least 51 percent directly and unconditionaily owned by, and the management and dally business
operations of which are controlied by, ane or more women who are citizens of the United States.
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d) Nalice.

{1; if ihis solicitation is for supplies and has bean set aside, in whole or in par, for smaii business concerns, lhen the clause in this
solicitation praviding notice of the set-aside contains restrictions on the source of the end items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a business concem that is small, HUBZone smali,
smail disadvanlaged, service-disabied vetsran-owned smali, economicaliy disadvaniaged woman-owned smail, or women-ownad
small eilgibie under the WOSB Program in order to obtain a cantract to ba awarded under the grefarence programs established
pursuant to seclion 8, 9, or 15, 31, and 38 of the Smali Business Act or any other pravision of Federai iaw that specifically refarences
section 8(d) for a definition of pro?ram eligibility, shall-

(i) Be punished by impasition of fine, imprisonment, or both;

il? Be subject lo administrative remedies, inciuding suspension and debarment; and
iil) Be ineligible for participation in programs conducted under the authority of the Act.

Alternate § (Apr 2011)

As prescribed in 19.308(a)(2), add the foliowing paragraph (b)(8) lo the basic pravision:
(8) [Complete if offeror represanted ilself as disadvantaged in paragraph (b)(2) of this provision.] The offeror shail check the category
in which its ownership falls:

[ ] Biack American.
[ ] Hispanic American.
[ ) Native American (American Indians, Eskimos, Aleuts, or Native Hawalians).

1 Asian-Pacific American (persons with origins fram Burma, Thailand, Maiaysia, Indonesia, Singapore, Brunei, Japan, China,
Tailwan, Laos, Cambodia (Kamruchea), Vletnam, Korea, The Phiiippines, U.S. Trust Territory of the Pacific isiands (Republic of
Palau), Republic of the Marshali Isiands, Federated States of Micronesia, the Commonwealth of the Northern Mariana islands,
Guam, Samoa, Macaa, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru),

[X] Subcontinent Asian (Asian-indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the
Maldives islands, or Nepai).

[ ] Individuai/concern, other than one of the preceding.

{End of Pravision)
FAR §2.219-2 Equai Low Bids (Oct 1995)

(a) This provision applies to smali business concerns only

(b) The bidder's status as a iabor surplus area éLSA concem may affect entitlement to award in case of tie bids. if the bidder wishes
to be considered for this priority, the bidder must identify, in the following space, the LSA In which the costs ta be incurred on
account of manufacturing or production (by the bidder or the first-tier subcontractors) amount to more than 50 percent of the contract
price.

(c) Failure ta identify the iabor surpius areas as specified in paragraph (b) of this provision will preciude the bidder from receiving
priortty consideration. If the bidder is awarded a contract as a result of receiving priority consideration under this provision and would
not have olherwise received award, the bidder shali perform the contract or cause the contract to be perfarmed in accordance with
the obligations of an LSA concern.

(End of Provision)
FAR 52,219-22 Smaii Disadvantaged Business Status (Oct 1999)

The NAICS for which you are identified as small are shown in the lable below; and serves to compiete the representation in 52.219-
22(b). You are certifying to ail of the NAICS in the {abie so please review it in its entirety. These Y/N answers are iocated in the
“Smail Busin:ss?“ coiumn where a "Y" indicates "Smali* and "N” indicates "Other than Small*. This status is derived from the SBA's
size standards.

(a) General. This provision is used lo assess an offeror's smaii disadvantaged business stalus for the purpose of obtaining a benefit
on this solicitation. Status as a smali business and status as a smail disadvantaged business for general statistical purposes is
covered by the provision at FAR 52.219-1, Smali Business Program Represantation.

(b) Representations.

CUSTOM COMPUTER
PROGRAMMING
SERVICES
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(1) Generai. The offerar represents, as part of its offer, that it is a smali business under ths size standard applicabie to this
acquisition; and elther-

(1)  has received certification by the Smaii Business Administration as a smaii disadvantaged business concern consistent with 13
CFR 124, Subpart B; and

{A) Na material change in disadvantaged ownership and controi has occurred since its certification;

(B) Where the concern is owned by one or more disadvantaged individuals, the net worth of each individual upon whom the

ce:’ﬂﬁcaﬁon is based does not exceed $750,000 afier taking into account the applicabie exciusions set forth at 13 CFR 124.104(c)(2);
an

(C) itis identified, on the date of ils representation, as a certified smali disadvantaged business concem in the database maintained
by the Smali Business Administration (PRO-Net); or

[ 1 (i) It has submitted a completed appiication to the Smail Business Adminisiration or a Private Certifier to be certifiad as a smaii
disadvantaged business concem in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that
no malerial change in disadvantaged ownership and control has occurred since its application was submitied.

(2) & ] For Jaint Ventures. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements at
13 CFR 124.1002(f) and that the representation in paragraph (b)(1) of this provision is accurale for the small disadvantaged
business cancem that is panlciﬂating in the joint venture. ('F he ofteror shail enter the name of the smaii disadvantaged business
concern thatis parlicipating in the joint venture: .

(c) Penaities and Remedies, Anyone who misrepresents any aspects of the disadvantaged stalus of a concern for the purposes of
securing a conlract ar subcontract shall-

(1) Be punished by impasition of a fine, imprisonment, or both,
(2) Be subject to administralive remedies, including suspension and debarment; and

(3) Be ineligibie for participation in programs conducted under the autherily of the Smali Businass Act.

Aiternate | (Jan 2012)

As prescribed in 19.309(b), add the foilowing paragraph (b)(3) to the basic provision:

(3) Addrass. The offeror represents that its address L ]is [X] is not in a region for which a smali disadvantaged business
pracurement mechanism is authorized and its address has not changed since its cerlification as a smali disadvantaged business
concem or submission of its application for cerlification. The iist of authorized smail disadvantaged business procurement
mechanisms and retgions is posted at hitp:/Awww.acquisition.gov/References/sdbadjustments.him. The offeror shaii use the iistin
effect on the date of this solicitation. "Address," as used In this provision, means the address of the offeror as fisted on the Small
Business Administralion’s register of smaii disadvantaged business concems or the addrass on the compieted application that the
concern has submitted to the Smali Business Administration or a Private Certifier in accordance with 13 CFR parl 124, subpart B,

For joint ventures, “address” refers to the address of the smail disadvantaged business concem that is participating in the Joint
venture. .

(End of Pravislon)
FAR 52.222-18 Cerliflcation Regarding Knowledge of Child Labor for Listed End Products (Feb 2001)

(a) Definition:
"Forced or indentured child iabor* means ali work or service-

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker
does not offer himseif voluntaily; or

(2) Plerformed by any person under the age of 18 pursuant to a contract the enforcement of which can be accompiished by process
or penaities.

(b) Listed end products. The foliowing end product(s) baing acguired under this solicitation is (are) included in the List of Products
Requiring Contraclor Certification as to Forced or Indentured Child Labor, identified by their country of origin. There is a reasonabie

basis (o believe that listed end products from the listed countries of origin may have been mined, produced, or manufactured by
forced or indentured child iabor.
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Beans (green, soy, yellow) Burma

Brazil Nuts/Chestnuts Boiivia

Bricks Afghanistan, Burma, China, india, Nepal, Pakistan
Carpels Nepal, Pakistan

Catlie South Sudan

Cassiterite Democratic Republic of Congo

Coal Pakistan ]
Coca (stimuiant piant) Coiombia

Cocoa Cote d'lvoire, Nigeria

(Coffes Cote d'lvoire

Coitan : Democratic Republic of Congo

Colton Benin, Burkina Faso, China, Tajikistan, Uzbekistan
Cottonseed (hybrid) India

Diamonds Sierra Leone

Dried Fish Bangiadesh

Eigclronics China

Embroldered Texliles (zan) India, Nepai i
Fish D Chana

Garments Argentina, india, Thailand, Vietnam

Gold Burkina Faso, Demaocralic Republic of Cango
Granile Nigeria

Gravel (crushed stones) Nigeria

Pomography e Russia

Rice Burma, India, Maii

Rubber Burma o

Shrimp Thailand -

Stones india, Nepal

Sugarcanse . _|Boiivia, Burma

Teak Burma -
Texiltes (hand-wovan) Ethopia

Tilapia {fish) Ghana

Tobacco Maiawi

Toys China

Woiframite Demacralic Republic of Conga

(c) Certification. The Government will not make award to an offeror unless the offeror, by checking the appropriate biock, certifies to
either paragraph (c)(1) or paragraph (c)(2) of this provision

{X] (1) The offeror wiil not supply any end product listed in paragraph (b) of this provision that was mined, produced, or
manufaclured in a carrasponding country as tisted for that end producl.

[ } (2) The offeror may supply an end praduct iisted in paragraph (b) of this provision that was mined, fProduced. or manufactured
in the corresponding country as listed for that product. The offeror certifies that it has made a good faith effort to determine whether
forced ar indentured child tabor was used to mine, produce, or manufacture such end product. On the basis of those efforts, the
offeror cerlifies that it is not aware of any such use of chiid iabor.

(End of Provision)
FAR 52,222-22 Previous Contracts and Compllance Reports (Feh 1999)

The offeror represents that-

(a) [ ] has it [X] has not participated in a previous contract or subcontract subject the Equai Opportunity clause of this solicitation;
(b) it[X] has it [ ] has not filed aii required compliance raports; and

c) Regresentaﬂons indicating submission of required compliance reports, signed by proposed subcontractars, wiii be obtained

be?ore subcontract awards.

(End of Provislon)
FAR 52.222-25 Affirmative Action Compliance (Apr 1984)
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The offeror represents that-

(a) it [X] has developed and has on file, [ ] has not deveioped and does not have on file, at each establishment, affirmative action
programs required by the ruies and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2); or

(b) it ] has nol previously had contracts subjact to the wrilten affirmative action programs requirement of the rules and regulations
of the Secretary of Labor.

(End of Provision)
FAR §2.222-38 Compiiance with Veterans' Emptoyment Reporting Requirements (Sep 2010)

By submission of ils offer, the offeror represents that, if it is subject to the reporting requirements of 38 U.S.C. 4212(d) (i.e . if it has
any contract containing Federal Acquisition Reguiation clause 52.222-37, Empioyment Reporls on Velerans), it has submitied the
most recant VETS-100A Report required by that ciause.

(End of Provision)

FAR 52.222-48 Exemption from Appilcation of the Sarvice Contract Act to Contracts for Maintenance, Callbration, or Repair
of Certain Equipment Certification (Feb 2008)

(a) The offeror shali check the following certification:

Certification

The offeror [X) does certify [ ] does nat certify that -

(1) The items of equipment fo be serviced under this coniract are used reguiarly for other than Govarnment purposes, and are sold
or traded by the offeror (or subcontractor in the case of an exempt subcontractor) in substantiai quantities to the general pubic in the
course of normal business operatlons;

(2) The services wiil be furnished at prices which are, or are based on, estabiished catalog or market prices for the maintenance,
calibration, or repair of equipmant.

() An “established calalog price” is a price includad in a calalog, prica list, schedule, or other form that is regularly maintainad by the
manufacturer or he offeror, is either published or otherwise availabie for inspeclion by customers, and states prices al which saies
currently, or were iast, made to a significant number of buyers constituting the generai pubiic.

(ii) An “established market price” is a current price, estabiished in the usual course of trade between buyers and seliers free to
bargain, which can be substantiated from sources independent of the manufacturer or offeror; and

(3) The compensation {(wage and fringe benafits) pian for ali service employees performing work under the contract are the same as
that used for these employees and equivalent employees servicing the same equipment of commercial customers

(b) Cerification by the offeror as to its compliance with respect lo the conlract aiso constilules its certification as to compliance by its
subcontractor if it subcantracts out the exempt services. If the offeror certifies to the conditions in paragraph (a) of this provision, and
the Contracting Officer determines in accordance with FAR 22.1003-4(c)(3) that the Service Contract Act-

(1) Will not apply to this offeror, then the Service Contract Act of 1965 clause in this soiicitalion will not be included in any resuitant
contract to this offeror; or

(2) Wiil apply to this offeror, then the ciause at 52.222-51, Exemption from Appiication of the Service Contract Act to Contracts for

Maintenance, Caiibration, or Repair of Certain Equipment-Requirements, in this soiicitation will not be included in any resuitant
contracl awarded o this offeror, and the offeror may be provided an opportunity to submit a new offer on that basis.

(c) ifthe offeror does not certify to the conditions in paragraph (a) of this pravision-

31) The ciause in this solicitation at 52.222-51, Exemption from Appilcation of the Service Contract Act to Contracts far Maintenance,
Calibration, or Repair of Certain Equipment- Requirements, will not be included in any resultant contracl awarded to this offerar; and

(2) The offeror shail nolify the Contracting Officer as soon as possibls, if the Contracting Officer did not attach a Service Contract
Act wage determination to the solicitation.

{d) The Contracting Officer may not make an award to the oﬁerm;, if lhe offeror fails to execute the certification in paragraph (a) of
this provision ar to cantact the Contracting Officer as required in paragraph (c} of this provision.

(End of Provision)
;9‘;27)52.222-52 Exemptlon from Application of the Service Contract Act to Contracts for Cartaln Services- Certification (Nov
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{a) The offeror shali check the foliowing cartification
Certification
The offeror [X] does| ] does not certify that -

(1) The services under the contract are offered and sald reguiariy to non-Governmental customers, and are provided by the aofferor
(or subcontractor In the case of an exempt subcontract) to the general public in substantiai quantities in the course of nermai
business operations;

(2) The contract services are furnished at prices that are, or are based on, established cataiog or market prices. An "estabiished
catalog price” is a prica included in a catalog, price list, scheduie, or other form that is reguiarly maintained by the manufacturer or
the offeror, is eithar Fublished or otherwise availabie for inspection by customers, and stales prices at which saies currentiy, or were
iast, made to a significant number of buyers constituting the general public. An "estabiished market price” is a current price,
established in the usual course of ordinary and usual trade between buyers and seliers free lo bargain, which ¢an be substantiated
from sources independent of the manufaclurer or offeror;

(32 Each service employee who wiii perform the services under Ihe contract wiill spend oniy a smali portion of his or her time (a
monthly average of iess than 20 percent of the availabie hours on an annualized basis, or less than 20 percent of avaiiabie hours
during the contract period if the contract period is less than a month) servicing the Government contraci; and

(4) The offeror uses the same compansation (wage and fringe benefits) plan for ail service employees perfarming work under the
contract as the offeror uses for these empioyeas and for equivaient empioyees servicing commerciai customers.

(b) Certification bg the offeror as lo its compliance with respect to the contract also constitutes its certification as to compliance by its
subcontraclor if it subcontracts out the exempt services. if the offeror certifies to the condilions in paragraph (a) of this provision, and
the Contracting Officer determines in accordance with FAR 22.1003-4(d)(3) that the Service Contract Act-

(1) Wil not apply to this offeror, then the Service Contract Act of 1965 clause in this solicitation will not be included in any resultant
conltracl to this offerar; or

(2) Wiii appiy to this offeror, then the ciause at FAR 52.222-53, Exemption from Application of the Service Contract Act to Contracts
for Certain Services-Requiremenls, in lhis saiicitation wiil not be included in any resuitant contract awarded to this offer, and the
offeror may be provided an opportunity to submit a new offer on that basis.

(c) if the offeror does not certify to the conditions in paragraph (2) of this provisian-

(1) The ciause of this solicitation at 52.222-53, Examption from Appiication of the Service Contract Act lo Contracts for Certain
Services-Raquiraments, will not be inciuded In any resuitant contract o this offeror; and

(2) The offeror shall nolify the Contracting Officer as soan as possible If the Contracting Officer did not atlach a Sarvice Contract Act
wage delermination to the solicitation.

{d) The Conlracting Officer may not make an award to the offeror, if the offeror fails to execute Ihe certification in paragraph (a) of
this provision or to contact the Contracting Officer as required in paragraph (c) of this provision.

(End of Provision)
FAR §2.223-1 Biobased Product Certification (May 2012)

(a) As raquired by the Farm Security and Rural investment Act of 2002 and the Energy Paiicy Act of 2005 (7 U.S.C. 8102(c)(3)), lhe
aofferor cerlifies, bz signing this offer, that biobased products (within categorles of products listed by theUnited Stales Department of
Agricuiture In 7 CFR part 3201, subpart B) to be used or delivered in the performance of the contract, other than biobased products
that are not purchased by the offeror as a diract result of this contract, wili compiy with the applicable spacifications or other
contractual requirements.

{End of Provislon)
FAR 52.223-4 Recovered Material Certification (May 2008)

PERFORMANCE LOGIC INC has elected not to complete this provision, information pertaining to this provision, must be submitted
to the Government with individual offers/proposais

(End of Provision)
FAR 52.223-9 Estimate of Percentage of Racovered Material Content for EPA-Designated items (Aug 2008)

PERFORMANCE LOGIC INC has slected not to compiete this provisign. information pertaining to this provision, must be submitled
to the Government.with individual offers/proposals

(End of Provision)
FAR 52.225-2 Buy American Act Certificate (Feb 2009)

(a? The offeror cerlifies that each end product, except those iisted in paragraph (b) of this provision, is a domestic end product and
that for other than COTS iems, the offeror has considered compenents of unknown origin to have been mined, produced, or
manufactured outside the United States. The offeror shail iist as foreign end praducts those end praducts manufactured in the United
States that do not gualife( as damestic end produclts, i.e., an end ?roduct thatis not a COTS item and does not meet the companent
testin paragra'ph (2) of the definition of "domestic end product.” The terms "commercially availabie off-the-shelf (COTS) item,”
“companent,” "domestic end product,” "end product,” "ioreign end product,” and *United States" are defined in the ciause of this
salicitation entitled "Buy American Act-Supplies."

(b) Forslgn End Products:
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. (c) The Government will evaiuale offers in accordance with the policies and procedures of Part 25 of the Federal Acqguisition
egulation.

(End of Provision)
FAR §2.225-4 Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate (Nov 2012)

(a) The offeror certifies that each end product, except those listed in paragraph (b) or (c) of this provislon, Is a domestic end product
and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or
manufactured outslde the United States. The terms “Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end product,”
“commercially avaliable off-the-sheif (COTS) item," "component,” "domestic end product,” “end producl,” "foreign end praduct,” "Free
Trade Agreement country,” "Free Trade Agreement counl[}/ end product,” "Israeli end product,” and “United States" are dafined in the
clause of this solicltation entitied “Buy American Acl-Free Trads Agreements-Israeli Trads Act.”

(b) The offeror certifles that the following supplies are Free Trade Agreement country end products (other than Bahrainian,
Moroccan, Omanl, Panamanian, or Peruvian end products) or Israell end products as defined in the clause of this solicitation entitled
“Buy American Act-Free Trade Agreements-Israeli Trade Act": Free Trade Agreement Country End Products(Other than Bahrainian,
Moroccan, Omani, Panamanian, or Peruvian End Praducts) or Israeli End Products:”

(c) The offeror shall list those supplies that are foreign endproducls (other than those listed in paragraph (b) of this provision) as
defined in the clause of this solicitation entitied “Buy American Act-Free Trade Agreements-Israeii Trade Act." The offeror shall list as
other foreign end products those end products manufactured in the United States that do not quallfy as domestic end products, l.e.,
an gnd product that is not a COTS item and does not meet the component test in paragraph (2) of the definltion of "demestic end
product.”

QOther Foreign End Preducts:

. (d)‘TRe Government wili evaluate offers In accordance with the policles and procedures of Part 25 of the Federal Acquisition
agutalion.

Alternate | (Jan 2004)

As prescribed in 25.1101 (b){2)(il}, substitute the foiiowing paragraph (b} lor paragraph (b) of the baslc provision:
(b) The offeror certifies Ihat the following supplles ara Canadian end products as defined in the clause of this saiicltation entitied
“Buy American Act-Frae Trade Agreements-israeti Trade Act™: Canadian End Products:

Aiternate Il (Jan 2004)

As prescribad In 28.1101(b)(2)(iii), substitute the following paragraph (b) for paragrarh (b) of the basic pravision:
(b) The offeror certifies thal the following suppiies are Canadian end products or Israeli end products as defined In the clause of lhis
sollcltation entitled "Buy American Act-Free Trade Agreements-Israeil Trade Act”: Canadian or Israeii End Products:

Alternate 1il (Nov 2012)

As prescribed in 25.1101(b)(2){iv), substitute the foliowing paragraph (b) for paragraph (b) of the basic provisian:

(b) The offaror certifies that the following supplies are Free Trade Agreement counlrdy end products (other than Bahralnlan Karean,
Moroccan, Omani, Panamanian, or Peruvian end products) or israeii end praducts as defined in the clause of this sollcltation entitied
“Buy American Acl-Free Trade Agreements-israeli Trade Act": Free Trade Agreament Country End Praducts (Other than Bahrainian,
Korean, Moraccan, Omani, Panamanian, or Paeruvian End Products) or Israeli End Products:

{End of Pravision)
FAR 52,225-6 Trade Agreements Certificate (Jan 2005)

{a) The offeror certlfies that each end Froducl, except those listed In paragraph (b) of this provision, is a U.S.-mads,or designated
country, end praduct, as defined in the clause of this solicitation entitled " Trade Agreements.”

. (byh: of‘faror shall list as other end products those supplies that are not U.S.-made, or designated country, end products. Other
nd Praducts:

(c) The Government will evaiuate offers in accordance with the policies and proceduras of Part 25 of the Federal Acquisition
Regulation. For iina items covered by the WTO GPA the Government will evaiuate affers of U.S.-made, or designated country, end
products without regard to the restrictlons of the Buy American Act. The Gavernment will conslder for award only offers of U.S.-
made, or designated country, end producis unless the Contracting Officar determines that there are no offers for those products or
that the offers for those products are insufficient to fulfill the requirements of this salicitation.

(End of Provision)
FAR 52.225-20 Prohlbition on Conducting Restricted Business Operations in Sudan-Certlfication (Aug 2009)
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(a) Definitions. As used in this provision-

"Business operalions” means engaging In commerce in any form, including by acquirtng, developing, maintaining, owning, selling,
possessing, leasing, or operating aquipment, facilities, personnel, products, services, personal propesty, reat property, or any other
apparatus of business or commerce.

"Marginalized popuiations of Sudan® means-

(1) Adversely affacted groups in regions authorized to receive assistance under section 8(c) of the Darfur Peace and Accountability
Act (Pub. L. 109-344) (50 U.S.C. 1701 note); and

(2) Marglnalized areas In Northern Sudan described in sectlon 4(9) of such Act

“Restricted business operatlons” means business operatlons In Sudan that include power grodudlon aclivilies, mineral extraclion
activities, ofi-related activities, or the production of military aquipment, as those terms are defined in the Sudan Accountability and
Divestment Act of 2007(Pub. L. 110-174). Restricted business operations do not include business operations that the person (as that
term is defined in Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate-

(1) Are conducted under contract direcliy and exclusively with the regional governmant of southern Sudan;

(2) Are canducled pursuant o specific authorization from the Office of Foreign Assets Controi in the Depariment of the Treasury, or
are expressly exempted under Federal law from the requirement to be conducted under such authorization;

{3) Conslst of providing goods ar services to marginaiized populations of Sudan;
(4) Consist of providing goods or services to an Internationally recognized peacekeeping force or humanitarian organization;
(5) Consist of providing goods or services that are used only to promote health or education, or

(8) Have been valuntarily suspended

(cti)) Cerlification. By submisslon of its offer, the offeror certifies that the offeror does not canducl any restricted business operations in
Sudan.

(End of Provision)

FAR 52.225-265 Prohibition on Contracting with Entities Engaging In Certain Activities or Transactions Relating to Iran -
Representatlon and Certifications (Dec 2012)

(a) Definitions. As used in this provision-
"Person"-

1} Means-

i? A natural person;

il) A corporation, business assaociatian, partnership, soclety, trust, financlal Institutlon, Insurer, underwriter, guarantor, and any other

buslness organization, any other nongovernmantal entity, organizatlon, or group, and any governmental entity operating as a
business enterprise; and

(ili) Any successor to any entity described in paragraph (1)(ii) of this definition; and

(2) Does notinclude a government or governmental entity that is not operating as a business enterprise.

"Sensitive technology”-

(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used specifically-
(i} To restrict the free flow of unbiased Information in Iran; or

(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and

(2) Does not include informatlan or Informationai materials the export of which the Presldent does not have the authorlly to regulate
or prohibit pursuant to section 203(b}(3) of the International Emergency Economic Pawers Act (50 U.S.C. 1702(b)(3)).

(b} The offeror shaii e-maii questions concerning sensitive technology to the Department of State at CiSADA 106@state.gov.

(c) Except as provided In paragraph (d) of This provision or if a waiver has been granted In accordance with 25.703-4, by submission
of its offer, the ofteror-

(1) Represents, to the best of its knowledge and belief, that the offarar does not export any sensitive technoiogy to the government
of Iran or any enlities or Individuals owned or controlled by, or acting on behaif or at the direction of, the gavernment of Iran;

(2) Certifies that the offeror, or any person owned or controiled by the offeror, does not engage in any activities for which sanctions
may be imposed under section 5 of the iran Sanctions Act. These sanctioned activities are In the areas of development of the
pelroieum resources of Iran, production of refined petroleum products In tran, sale and provislon of refined petroleum products to
Iran, and contributing to Iran's abllity to acquire or develop certain weapons ar technologies; and

(3) Cerifies that the afferor, and any person owned or controlled by the offeror, does not knowingly engage In an{ transaction that
exceeds $3,000 with iran's Revolutionary Guard Corps or any of its officiais, agents, or affiliates, the property and Interests In
property of which are blocked pursuant to the Internalional Emergency Economic Powsrs Act (50 U.S.C. 1701 et seq.) (ses OFAC's
Specially Designated Natlonals and Blocked Persons List at http:/fwww.treasury.goviofac/downloadstd 1sdn.pdf)

March 27, 2014 5:34 PM Page 20 of 21



(d) Exception for trade agreements. The representation requirement ol paragraph {c){1} and the certification requirements of
paragraglhs (c)(2) and (c)s3) of this pravision do not apply if-

(1) This solicltation includes a trade agreements nofice or certificatlon (e.g.. 52.225-4, 52.225-6, 52.225-12, §2.225-24, or
comparabie agency pravision); and

(2) The offerar has certified that ail Ihe offered products to be supplied are designated country end products or deslgnated country
construction material.

(End of Provision)
FAR §2.226-2 Historically Black College or University and Minority Institution Representation (Oct 2008)

{a) Definltions. As used in this provision-

“"Historically black college or university” means an institution determined by the Secretary of Education to meet the requirements of
34CFR 608.2. For the Depariment of Defense, the National Aeronautics and Space Administration, and the Coast Guard, the term
also includes any nonprofit research Institution that was an integral part of such a college or university before November 14,1986.

"Minority institution” means an Institution of higher education meeting the requirements of Section 365(3) of the Higher Education Act

3’ é 9651(12(())1U.S.C. 1067k), including a Hispanic-serving institution of higher aducation, as defined in Section 502(a) of the Act (20
5.C. a).

(b) Representation. The offeror represents that It-
[ 1is [X] Is not a histaricaily black college or univarsity;

[ Jis [X] is not a minority institution.

(End of Provislon)
FAR 52.227-6 Royalty information (Apr 1984)

ga) Cost ar charges for royalties. When the response to this solicitation contains costs or charges far royalities totaling more than
$250, the foilowing Information shall be included In the respanse relating to each separate item of royally or iicense fee:

(1) Name and address of licensor.

(2) Date of llcense agreement.

(3) Patent numbers, patent application sarial numbers, ar other basis on which the rayalty Is payabie.

(4) Brief description, including any part or model numbers of each contract item or component on which the royalty is payable.
(5) Percentage or dollar rate of royalty per unit.

(6) Unit price of contract tem.

(7) Number of units.

(8) Total dodtar amount of rayaltles.

(b) Copies of current licenses. in addition, if specifically requested by tha Cantracting Officer before execution of the contracl, the
offeror shall furnish a copy of the current license agreement and an Identification of applicable ciaims of specific patents.

(End of Provision)
FAR 52.227-15 Representation of Limited Rights Data and Restricted Computer Software (Oec 2007}

(a) This sailcitation sets forth the Government's known deilvery requirements for data (as defined in the clause at 52.227-14, Rights
in Data-General). Any resulting conltract may also provide the Government the option to order additionai data under the Additianal
Data Requirements clause at 52.227-16, If Includad in the contract. Any data delivered under the resulting coniract wlii be subject to
the Rights in Data-Generali clause at 52.227-14 inciuded In this contract, Under the iatter ciause, a Contractor may withhold from
delivery data that qualify as limited rights data or restricted computer saftware, and deliver farm, fit, and function data instead. The
latter clause also may be used with its Alternates 1l and or ill to obtain detivery of limited rights data or restricted computer software,
marked with limited rights or restricted rights notices, as appropriate. In addition, use of Altemate V with this iatter clause provides
the Government the right to inspect such data at the Contractor's faclilty.

(b) By complating the remainder of this paragraph, the offeror represents that it has reviewed the requirements for the delivery of
technical data or computer software and states [offeror check appropriate biock]-

(1) [X] None of the data praposed for fulfiling such requirements quallfies as timited rights data or restricted computer software; or

(f2) [ ] Data praposed for fulfilling such requirements qualify as limited rights data or restricted computer software and are identified
as follows:

{c) Any identification of limited rights data or restricted camputer software in the offeror's response is not determinative of the status
of the data should a contract be awarded to the offeror.

(End of Provision)
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CA -05 2. 70

performance logic Q)

This APPLICATION SERVICES LICENSING AND CONSULTING AGREEMENT (the
“Agreement”) is made by and between Performance Logic, Inc., a Delaware corporation with a
principal place of business at 901 SE Oak Street, Suite 205, Portland, OR 97214 (“PLI”), and the Harris
County Hospital District d/b/a Harris Health System, a political subdivision of the State of Texas
(hereinafter referred to as “Harris Health” or “Licensee”), with a principal place of business at 2525
Holly Hall, Houston, TX 77054,

RECITALS

Harris Health is the owner and operator of three hospitals, Ben Taub General Hospita;l, Lyndon B. Jobnson
General Hospital, Quentin Mease Community Hospital and numerous community health centers, all situated in
Harris County, Texas.

Pursuant to Job No. 13/0077, Harris Health seeks to engage Vendor to provide software for Harris Health to
manage Medicaid 1115 Waiver projects, timelines, outcomes, metrics, and milestones.

Terms and Conditions

1. Introduction

1.1  Intemnet Services. PLI has developed an Internet based software product, referred to as
Performance Logic PPM, which is a knowledge-based project management system with interactive tools for
conducting a variety of perforrnance improvement projects and performance-centered management activities.

1.1.1 Performance Logic PPM will reside on a Web server that is owned and operated by PLI
and hosted by an accredited third-party vendor and will be delivered over the Internet as a Web browser
plug-in and will appear as a Web page in the Web browser.

1.2 Licensed Services. Performance Logic PPM shall be referred to hereinafter as, the “Licensed
Services™.

1.3  Additional Services. PLI will also provide training and advisory services delivered by its staff
via telephone, e-mail, Internet multimedia and video teleconferencing and, as required, at Licensee’s Texas
location (the “Additional Services”).

1.4  PLI Team. PLI shall utilize qualified individuals in the provision of the services contemplated
by this Agreement, which may include, but shall not be limited to, such individuals identified in Exhibit A-1
attached hereto and incorporated herein by this reference.

2. License

2.1 License. Upon the terms and subject to the conditions of this Agreement, PLI hereby
grants Licensee during the Term (as hereinafter defined) a non-exclusive, revocable, non-transferable right and
license to access and use the Licensed Services through PLI Web servers.
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2.1.1 Usage. Access to the Licensed Services shall be restricted to personnel either employed
by Licensee, serving as consultants to Licensee, or authorized by Licensee at Harris Health or its
successor site (collectively, the “Authorized Personnel”). Access to Licensed Services will also be
granted to all entities within Texas Regional Healthcare Partnership 3 (“Texas RHP 3”) and
identified in Exhibit C, attached hereto and incorporated herein (collectively, the ‘“Performance
Providers”). Authorized Personnel may use the Licensed Services to engage in and support Texas
RHP 3 related delivery system reform (DSRIP) initiatives and for no other purpose whatsoever.

2.1.2 Restrictions. Licensee shall not modify the Licensed Services supplied hereunder, or adapt
the Licensed Services in any way or create a derivative work, whether by itself, or through any third
party. Licensee may not, and may not permit Authorized Personnel or third parties to use, reproduce,
sublicense, distribute or redirect the Licensed Services to third parties, in whole or in part, except as
expressly permitted under this Agreement.

2.1.3 Modifications. PLI may maintain, modify and enhance the Licensed Services to keep
their content current. Accordingly, PLI retains the right, in its sole discretion, to upgrade, enhance or
modify the Licensed Services from time to time.

3. Price and Payment

3.1 Fees. As consideration for the rights and benefits conferred upon it under this Agreement,
Licensee or its Assignee agrees to pay to PLI the fees as may be specified and payable in accordance with
terms further described in Exhibit B, attached hereto and incorporated herein. Specifically, Harris Health
agrees to pay an amount not to exceed $82,500.00 for the annual subscription fee for the Licensed Services
(the “License Fee”), an amount not to exceed $51,750.00 for all set-up and training fees during the Initial Term
only (“Set Up Fees”), and an amount not to exceed $10,350.00 for approved reimbursable travel expenses
during the Initial Term only (the “Reimbursable Expenses”). The maximum total to be paid under this
Agreement during the Initial Term shall not, under any circumstances, exceed $144,600.00, unless this
Agreement is modified by a written amendment and signed by the parties hereto. In order for PLI to receive
payment, PLI shall submit a written invoice to Harris Health in the manner provided in Section 3.2 below. All
payments to PLI are contingent upon PLI’s satisfactory performance of the obligations under this Agreement,
up to and including the day upon which such payment becomes due.

3.1.1 License Fee. Harris Health shall pay PLI an amount not to exceed $82,500.00 per year
of the Term for the License Fee, upon receipt of invoice and in accordance with the terms of Section
3.2 and subject to the “Limit of Appropriations” contained in Section 3.3 below.

3.1.2 Set Up Fees. Harris Health agrees to pay PLI an amount not to exceed $51,750.00 for
all Set Up Fees, as further described in Exhibit B, upon receipt of invoice and in accordance with the
terms of Section 3.2 and subject to the “Limit of Appropriations” contained in Section 3.3 below. PLI
agrees that Set Up Fees only apply to the Initial Term, and shall not be applicable to any Renewal
Term.

3.1.3 Reimbursable Expenses. Harris Health agrees to reimburse PLI for its reasonable and
necessary expenses for travel expenses subject to prior approval from Harris Health and which are
authorized under Harris Health’s travel policy (i.e., no reimbursement for alcoholic beverages and
reimbursement for air travel is based on coach or economy rates or is the amount actually paid by PLI,
whichever is less, and reimbursement for mileage is at the standard IRS rate per mile). PLI agrees that
it is neither authorized to seek reimbursement nor is Harris Health obligated to pay for any other costs
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or expenses. Such reimbursement shall not exceed $10,350.00, and shall only apply to the Initial Term,
and shall not be applicable to any Renewal Term.

3.2 Payment.
3.2.1 As a condition of payment, PLI must submit a detailed, written invoice to Harris

Health’s Accounts Payable Department, 2525 Holly Hall, Houston, Texas 77054 requesting payment in
a form acceptable to Harris Health. The invoice must include at a minimum, the following: hours
worked by individual and hourly rate, and a description of the services provided during said billing
period; the total amount requested and the name of the individual who performed the services; an
itemized listing of expenses claimed for reimbursement; and such other details as may be requested by
the District’s Controller for verification purposes. Harris Health agrees to review the statement(s) and
upon approval by Harris Health’s Controller, Harris Health agrees to pay PLI within thirty (30) days
after such approval, subject to the provisions regarding payments and the limitations set forth in the
“Limit of Appropriations,” in Section 3.3 below. PLI understands and agrees that pursuant to Tex.
Gov’t Code Ann. §2251.021(b), payment by a political subdivision whose governing body meets only
once a month or less frequently is overdue on the 46th day after the date the governmental entity
receives the invoice for the goods or services and bears interest at the rate of one percent each month.
The total amount paid under this Agreement may not under any circumstances exceed the amount set
forth in the “Limit of Appropriations” in Section 3.3 below.

3.2.2 Harris Health’s Controller will review the invoice and approve it as she deems
appropriate. Harris Health will pay PLI within thirty (30) days after Harris Health’s receipt of PLI’s
invoice, subject to the “Limitations of Appropriations” and subject to the following sentence. The
approval of payment of any invoice must not be considered to be evidence of performance by PLI, or
receipt or acceptance by Harris Health of the products or services covered by the invoices. All
payments to PLI shall be contingent upon PLI’s satisfactory performance of its obligations under this
Agreement.

3.2.3 Harris Health’s payment to PLI is not evidence of performance by PLI or acceptance by
Harris Health of work performed.

3.2.4 Harris Health reserves the right to review and withhold payment of any invoice, or
portion(s) thereof, that it determines to be questionable until all issues are resolved. Disputed portions
of invoices will not accrue interest, fees, penalties, or fines of any nature. Any amounts in dispute shall
not cause PLI to withhold any Licensed Services until the dispute is resolved. Harris Health agrees to
pay interest on undisputed invoices, or portion(s) thereof, in accordance with Chapter 2251 of the Texas
Government Code.

3.3 Limit of Appropriations.

3.3.1 PLI understands and agrees, such understanding and agreement being of the absolute
essence to this Agreement, that Harris Health has available the total maximum sum of $144,600.00
specifically allocated to fully discharge any and all financial obligations which may be incurred by
Harris Health under this Agreement, including any and all costs for any and all things or purposes,
arising under or out of this Agreement, irrespective of their nature, and notwithstanding any word,
statement, or thing contained in or inferred from other provisions of this Agreement, which might in
any light by any person be interpreted to the contrary. PLI further understands and agrees, such
understanding and agreement being of the absolute essence to this Agreement, that the total maximum
compensation PLI may be entitled to, and the total maximum sum that Harris Health is liable to pay

Performance Logic, Inc. . Harris Health - Job No. 13/0077 @
Page 3



PLI under or in relation to this Agreement, shall not under any conditions, circumstances, or
interpretations exceed the sum of $144,600.00.

3.3.2 PLI understands and agrees that the continued funding of this Agreement for a Renewal
Term is subject to an annual budgeting approval process by Harris Health’s Board of Managers and the
Commissioner’s Court of Harris County, Texas. PLI understands and agrees that should Harris
Health’s Board of Managers or the Commissioner’s Court of Harris County, Texas fail in their sole
discretion to approve a budget for Harris Health which includes sufficient funds for the continuance of
this Agreement, then and upon the occurrence of such event, Harris Health can terminate this
Agreement in Harris Health’s sole discretion, and Harris Health shall then have no further obligation to
PLI. In the event of early termination due to insufficient funds being allocated for this Agreement by
either Harris Health’s Board of Managers or the Commissioner’s Court of Harris County, Texas during
any Harris Health fiscal budget year, it is expressly understood and agreed that Harris Health shall not
be subject to any early termination penalty.

3.3.3 With regard to the renewal or extension of this Agreement, Harris Health has not
allocated or certified any funds for any renewal or extension period beyond the Initial Term. Therefore,
if Harris Health exercises any renewal option, the renewal is subject to the future allocation and
certification of funds for the renewal period in Harris Health’s sole discretion. It is further understood
and agreed that when and if the services and charges provided for under this Agreement become equal
to or exceed the total amount available as set forth in the Limitation of Appropriations, PLI may
terminate all its services unless Harris Health’s Controller certifies additional funds. If Harris Health
certifies additional funds pursuant to a written amendment to this Agreement, PL]I agrees to continue to
provide the services specified to the extent that funds are available. When the funds certified or
allocated by Harris Health during any fiscal year or Renewal Term to discharge its obligations under
this Agreement are expended, PLI’s sole and exclusive remedy shall be to terminate this Agreement.

3.3.4 Nothing in this Agreement shall require Harris Health to certify additional funds in the
event Harris Health’s Board of Managers or the Commissioner’s Court of Harris County, Texas fails to
approve a budget for Harris Health which includes sufficient funds for the continuance of this
Agreement.

3.4 Taxes. Harris Health is a political subdivision under the laws of the State of Texas and claims
exemption from sales and use taxes under TEX. TAX CODE ANN. § 151.309, as amended and from local ad
valorem property taxes under TEX. TAX CODE ANN. §11.11. Harris Health agrees to provide exemption
certificates to PLI upon request. Harris Health is neither liable for any personal property or ad valorem taxes,
charges, or fees assessed against PLI nor obligated to reimburse PLI for any taxes, charges, or fees assessed
against PLI for the goods or supplies provided or any services rendered.

4. Maintenance, Support and Training

4.1 PLI Support. In addition to the Licensed Services, PLI will provide Licensee or its Assignee with
maintenance and support services, all of which are further described in Exhibit A and Exhibit A-1, attached
hereto and incorporated herein. The maintenance and support services shall be provided at no charge during
the Term (“Support”) to correct reproducible errors in the Licensed Services. Support shall consist of minor
upgrades, maintenance releases, patches, fixes, and new versions with minor functionality changes to correct
reproducible errors and malfunctions in the Licensed Services. PLI is not obligated to fix errors that
immaterially impact use of the Licensed Services. PLI will use reasonable efforts to respond to Licensee's
inquiries regarding Support in a timely manner, however, PLI does not guarantee the timeliness of its
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responses or that it will be able to answer all of Licensee' inquiries. PLI will respond within two (2) business
days of a request with an estimate of the time required for upgrades, fixes, etc. :

4.2 Licensee Training. Licensee shall receive from PLI training and assistance as outlined in Exhibits A
and B. PLI’s current standard rates are set out in Exhibit B; however, any such training shall be considered a
Set Up Fee, and shall not exceed the amount identified in Section 3.1.2 above.

4.3 Additional Training and PLI Consulting Services. Licensee shall be solely responsible for any
additional training of its employees or consultants in excess of the training provided by PLI in Section 4.2. PLI
shall be available at.its then-current standard rates to provide such additional training, special enhancements,
customization and other special work or services that are not covered by this Agreement. The parties
understand and agree that any additional training shall not be provided prior to a written amendment of this
Agreement, signed by the parties hereto, that identifies the additional services and appropriates additional
funds for such additional services.

4.4 Additional Services. = Upon Licensee’s written request and pursuant to an amendment to this
Agreement, signed by the parties hereto, PLI shall provide Licensee with the Additional Services set out in

Exhibit A.

5. Confidentiality and Proprietary Rights

5.1 Confidentiality. Both parties acknowledge that in the course of their dealings, each party (the
“Receiving Party”) may acquire information about the other (the “Disclosing Party”), its business activities and
operations, its technical information and trade secrets, including but not limit to aspects of the Licensed
Services, all of which are highly confidential and proprietary to each party (the “Confidential Information™).
The Receiving Party must take all steps necessary to protect Confidential Information from disclosure to third
parties and must not reproduce, copy, or disseminate Confidential Information except to the Receiving Party’s
partners, principals, representatives, or employees as necessary for the Receiving Party to perform its
obligations hereunder. Confidential Information includes information that has been deemed or designated
confidential by law (i.e., constitutional, statutory, regulatory, or by judicial decision); information that has been
designated by the Disclosing Party as confidential; and Personal Data. “Personal Data™ shall mean information
relating to an individual from which that individual can be directly or indirectly identified. Personal Data can
include both personal health information (e.g., images, heart monitor data, medical record number) and non-
health information (e.g., date of birth, gender). Confidential Information shall not include (i) information
generally available to or known by the public, (ii) information previously known or independently developed
outside the scope of this Agreement without reference to that made available under this Agreement, (iii) is
disclosed to the Receiving Party by a third party who the Receiving Party believes is legally entitled to disclose
the information; is disclosed with the Disclosing Party’s proper written consent; (iv) is disclosed by the
Disclosing Party to a third party without substantially the same restrictions in this Agreement; (v) is required to
be disclosed by a court of competent jurisdiction, administrative agency or governmental body, or by
subpoena, summons or other legal process, or by any law, rule or regulation, or by applicable regulatory or
professional standards; (vi) is required to be disclosed under the Texas Public Information Act, TEX. GOV’T
CODE ANN., Chapter 552 et seq., as amended; or (vii) is disclosed by the Receiving Party in connection with
any judicial or other proceeding involving both parties. Each party shall hold all such Confidential Information
in strict confidence and shall not reveal the same except pursuant to applicable law, court order, or upon
request of the other party. The Confidential Information shall be safeguarded with a reasonable degree of care.
Each party shall immediately return to the other party all Confidential Information upon written request by the

other party.
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5.1.1 Licensee Information. Information, both in text and data formats, that is entered by
Licensee and which resides on a PLI Web server shall be owned by Licensee subject to
this Agreement.

512 Restricted Information.  Information that violates HIPAA guidelines or non-public
information whose disclosure would violate any law or regulation shall not be entered
into any program that is a part of the Licensed Products and Services by Licensee.

5.13 Texas Public Information Act. Licensee, as a political subdivision of the State of
Texas, is subject to the provisions of the Texas Public Information Act, TEX. GOV’T
CODE ANN., Chapter 552 et seq., as amended. Any disclosure of information made by
Licensee to be compliant with the Texas Public Information Act shall not be considered
a breach of this Agreement or a source of liability for Licensee. To the extent that any
provision of this Agreement is in conflict with the Texas Public Information Act, the
same shall be of no force and effect. PLI understands and agrees that this Agreement
and any information or documents submitted to Harris Health are subject to the Texas
Public Information Act. PLI further understands and agrees that any obligations of
Harris Health under this Agreement regarding confidentiality are subject to this Section.

5.2 Proprietary Rights. Licensee acknowledges and agrees that the Licensed Services are proprietary
and confidential information of PLI and all right, title, and interest thereto remains in PLI. The Parties agree
that, as between them, their successors and assigns, all proprietary rights of whatever kind and whatever nature
in and to the Licensed Services, including without limitation, patent, trade secret, copyright, trade mark, and
any good will therein, not expressly granted, are solely owned, reserved to, and exercisable by PLI. All other
aspects of the Licensed Services, including without limitation, programs, design and structure of individual
programs and their interaction and programming techniques employed therein shall remain the sole and
exclusive property of PLI and shall not be sold, revealed, disclosed or otherwise communicated, directly or
indirectly, by Licensee to any person, company or institution whatsoever other than as expressly set forth
herein except as stated in Section 5.1. The copyright notice and restricted rights legends contained in the
Licensed Services shall not be removed. Licensee covenants that it will not challenge validity, ownership,
title, or registration of the Product, or the Additional Services, or of the License’s granted under this
Agreement.

6. Limited Warranty

6.1  PLI warrants to Licensee that PLI has sufficient ownership rights and licenses to perform its
obligations under this Agreement and that neither the Licensed Services nor any portion thereof, constitutes or
may give rise to a claim of infringement of a United States copyright, trademark or patent.

62  The Licensed Services as delivered shall materially conform to their written specifications
contained in Documentation describing the Licensed Services. Future releases and versions licensed under this
Agreement shall substantially conform to its then current documentation with no material change in
functionality. Licensee acknowledges that the Licensed Services may not be error-free and may require support
and maintenance.

63  PLI has obtained all necessary rights in order to offer any hyperlinks including, without
limitation, hyperlinks that provide downloads, or other services.

Performance Logic, Inc. Harris Health - Job No. 13/0077 @
Page 6



6.4  Sole Remedy for Infringement. Without limiting any warranties stated herein, Licensee’s sole
and exclusive remedy in the case of claim by a third-party alleging infringement by PLI of a US copyright shall
be the indemnification provision of Section 7 of this Agreement.

6.5 Exclusion of Other Warranties. EXCEPT AS PROVIDED IN THIS AGREEMENT AND
TO THE EXTENT PERMITTED BY APPLICABLE LAW, PLI MAKES NO OTHER WARRANTIES
TO HARRIS HEALTH, EITHER EXPRESS OR IMPLIED, AS TO THE LICENSED SERVICES, OR
ADDITIONAL SERVICES PROVIDED HEREUNDER, AND PLI EXPRESSLY DISCLAIMS ALL
OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE.

6.6 PLI, ITS EMPLOYEES, AGENTS OR ANY OTHER REPRESENTATIVE OF PLI
WHO MAY PROVIDE SERVICES OR CREATE PRODUCT UNDER THIS AGREEMENT ARE
NOT MEDICAL PHYSICIANS OR CLINICIANS. ALL MATERIAL CONTAINED IN THE
LICENSED SERVICES IS TO BE USED FOR INFORMATIONAL AND MANAGEMENT
TRAINING AND IMPROVEMENT PURPOSES ONLY AND TO THE EXTENT PERMITTED BY
APPLICABLE LAW, PLI EXPRESSLY DISCLAIMS ANY AND ALL LIABILITY TO HARRIS
HEALTH THAT MAY RESULT FROM THE MISUSE OF THE LICENSED SERVICES BY
LICENSEE OR ITS EMPLOYEES.

7. Indemnity

7.1 INDEMNIFICATION AND HOLD HARMLESS. The provisions of this Section shall survive the
termination or expiration of this Agreement. TO THE EXTENT AUTHORIZED AND REQUIRED BY
THE LAWS AND CONSTITUTION OF THE STATE OF TEXAS, LICENSEE SHALL DEFEND,
INDEMNIFY, AND SAVE PLI HARMLESS FROM AND AGAINST ANY AND ALL LIABILITY
AND EXPENSES OF ANY KIND ARISING FROM CLAIMS BY THIRD PARTIES IN
CONNECTION WITH THE ACTIVITIES OR OPERATION OF LICENSEE UNLESS SUCH
LIABILITY IS FOUND TO HAVE RESULTED FROM THE NEGLIGENCE OR WILLFUL
MISCONDUCT OF PLI IN THE PROVISION OF SERVICES UNDER THIS AGREEMENT. PLI
SHALL DEFEND, INDEMNITY, AND SAVE LICENSEE OR ITS ASSIGNEE HARMLESS FROM
AND AGAINST ANY AND ALL LIABILITY AND EXPENSES OF ANY KIND ARISING FROM
CLAIMS BY THIRD PARTIES IF SUCH LIABILITY IS FOUND TO HAVE RESULTED
FROM THE NEGLIGENCE OR WILLFUL MISCONDUCT OF PLI OR ITS ASSIGNEE IN THE
PROVISION OF SERVICES UNDER THIS AGREEMENT. DEFENSE OF ANY CLAIMS FOR
WHICH INDEMNIFICATION IS PROVIDED HEREUNDER SHALL BE CARRIED OUT BY
COUNSEL SATISFACTORY TO THE INDEMNIFIED PARTY.

7.2  Additional Measures Regarding Infringement Claims. Should the Licensed Services as used by
Licensee in accordance with the terms of this Agreement become, or in PLI’s opinion be likely to become, the
subject of a claim of infringement, PLI may at its option and sole expense: procure for Licensee the right to
continue to use the Licensed Services as contemplated hereunder, or modify the Licensed Services to eliminate
any infringement which may result from its use hereunder, provided that the Licensed Service’s functionality
must remain substantially the same as provided in the specifications, or replace the Licensed Services with a
substantially suitable equivalent non-Infringing Licensed Services at no additional charge to Licensee. If none
of these options is reasonably available to PLI (as PLI determines in its sole discretion), then this Agreement
may be terminated by PLI without further obligation or liability on the part of PLI hereto except that PLI shall
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promptly refund to Licensee the Subscription Fee paid to Licensee during the previous twelve (12) month
period from the date of claim. :

73 Licensee Indemnification. TO THE EXTENT AUTHORIZED AND REQUIRED BY THE
LAWS AND CONSTITUTION OF THE STATE OF TEXAS, LICENSEE AGREES TO DEFEND AT
ITS SOLE EXPENSE, INDEMNIFY, AND HOLD HARMLESS PLI, ITS AND ITS DIRECTORS,
OFFICERS, ATTORNEYS, AGENTS, EMPLOYEES AND REPRESENTATIVES, FROM AND
AGAINST ANY AND ALL LOSS AS THE RESULT OF OR ARISING FROM ANY CLAIM
ASSERTED AGAINST PLI RELATING TO THE IMPROPER DISCLOSURE OF LICENSEE'S
NON-PUBLIC PATIENT INFORMATION RESIDING ON A PLI WEB SERVER; FURTHER,
LICENSEE AGREES TO DEFEND AT ITS SOLE EXPENSE, INDEMNIFY, AND HOLD
HARMLESS PLI, ITS AND ITS DIRECTORS, OFFICERS, ATTORNEYS, AGENTS, EMPLOYEES
AND REPRESENTATIVES, FROM AND AGAINST ANY AND ALL LOSS AS THE RESULT OF OR
ARISING FROM ANY CLAIM ASSERTED AGAINST PLI RELATING TO THE IMPROPER
DISCLOSURE OF LICENSEE'S OTHER NON-PUBLIC, NON-PATIENT, INFORMATION
RESIDING ON A PLI WEB SERVER, UNLESS DISCLOSED AS A RESULT OF PLI'S
NEGLIGENCE OR WILLFUL MISCONDUCT.

74  Harris Health’s liability for the wrongful acts, omissions, or neéligence of its employees is
limited by the Texas Tort Claims Act, TEX. CIV. PRAC. & REM. CODE ANN. §§ 101.001 et seq., as
amended. Hairis Health is self-insured for any damages that may be imposed under the Texas Tort Claims
Act.

7.5  The parties agree that no provision of this Agreement extends Harris Health’s liability beyond
the liability provided in the Texas Constitution and the laws of the State of Texas. Neither the execution of this
Agreement nor any other conduct of either party relating to this Agreement shall be considered a waiver of any
right, defense, or immunity under the Texas Constitution or the laws of the State of Texas.

8. Limitation of Liability

8.1 TO THE EXTENT AUTHORIZED BY APPLICABLE LAW, EXCEPT FOR EACH
PARTY'’S OBLIGATIONS UNDER SECTION 7, EACH PARTY SHALL HAVE NO LIABILITY TO
EACH OTHER WITH RESPECT TO ANY CAUSE OF ACTION ARISING OUT OF OR RELATING
TO THIS AGREEMENT FOR CONSEQUENTIAL, OR OTHER INDIRECT DAMAGES.

82 THIS LIMITATION APPLIES TO ALL CAUSES OF ACTION IN THE AGGREGATE,
INCLUDING WITHOUT LIMITATION TO BREACH OF CONTRACT, BREACH OF WARRANTY,
NEGLIGENCE, STRICT LIABILITY, MISREPRESENTATIONS, AND OTHER TORTS. BOTH
PARTIES UNDERSTAND AND AGREE THAT THE REMEDIES AND LIMITATIONS HEREIN
ALLOCATE THE RISKS RELATING TO THE USE OF THE LICENSED SERVICES. THE FEES
HEREIN REFLECT, AND ARE SET IN RELIANCE UPON, THIS ALLOCATION OF RISK AND
THE EXCLUSION OF CONSEQUENTIAL DAMAGES SET FORTH IN THIS AGREEMENT.

83  Nothing in this Agreement is construed as creating any personal liability on the part of any
officer, director, employee, or agent of any public body that may be a party to this Agreement, and the parties
expressly agree that the execution of this Agreement does not create any personal liability on the part of any
officer, director, employee, or agent of Harris Health. -

84 THE PARTIES EXPRESSLY AGREE THAT NO PROVISION OF THIS AGREEMENT
IS IN ANY WAY INTENDED TO CONSTITUTE A WAIVER BY THE DISTRICT OF ANY
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IMMUNITIES FROM SUIT OR LIABILITY THAT HARRIS HEALTH MAY HAVE BY
OPERATION OF LAW.

9. Term and Termination

9.1 Term. The initial term of this Agreement shall commence on the Effective Date of the
Subscription period and shall remain in full force for one year (the “Initial Term”), unless sooner terminated
(2) by mutual consent of the parties or (b) in accordance with the terms of this Agreement. This Agreement
shall automatically renew under the terms and conditions identified in this Agreement for four (4) additional
one (1) year terms (each, a “Renewal Term”) unless either party notifies the other party of its intent not to
renew this Agreement not less than thirty (30) days prior to the expiration of any one (1) year term. The Initial
Term and any Renewal Term shall be referred to collectively as the Term. The Agreement, however, is subject
to annual funding for each one (1) year term as set forth in Section 3.3 of this Agreement. Harris Health shall
not be liable for payment of any fees regardless of their nature or origin that become due after the effective
date of termination or non-renewal of this Agreement.

9.2  Termination. This Agreement may be terminated by written notice as follows:

(a) Either party may terminate the Agreement at the end of any (Initial or Renewal) Term by
providing the other party written notice of termination at least 30 days prior to the end of such
term. Written notice includes, certified letter, confirmed facsmile transmission, or
acknowledged receipt of electronic mail.

(b) By the non-defaulting party if the other party materially fails to perform any material obligation
imposed on it by this Agreement and fails to remedy such failure within thirty (30) days after
receiving written notice thereof;

(c) By either party in the event the other party is insolvent or bankrupt or makes an assignment or
other arrangement for the benefit of creditors;

(d By Licensee, if PLI fails to timely respond within two (2) days for support or maintenance to
the extent the program inoperable or unusable.
(¢) By either party, with or without cause, upon sixty (60) days’ prior written notice.

93  Effect of Termination Should this Agreement be terminated, PLI agrees to bill Harris Health,
within thirty (30) days after the effective date of termination, only for the services completed by PLI. Upon
termination for default, PLI is not entitled to any damages or compensation beyond payment for appropriate
services rendered to date of termination. Upon termination, Licensee shall have no right to use the Licensed
Services and all of Licensee’s rights and licenses granted hereunder shall immediately cease and each party
shall immediately return to the other party all Confidential Information, including all specific client project,
initiative or performance data that has been entered on the PLI web servers. Fees paid by Licensee to PLI shall
be refundable on a pro-rated basis, which shall be refunded to Licensee within thirty (30) days of termination.
In the event PLI fails or refuses to refund the amounts within fifteen (15) days of a request for said refund due
hereunder, Harris Health may deduct the amount of any refunds due and owing from any payment amount
Harris Health may owe PLI. PLI will make available to Licensee a read-only version of the Performance Logic
PPM application so that Licensee can have full access and retention of data. Read-only version will prevent
any additional changes being made to projects. '
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9.4  Survival. The following Sections shall survive the termination or expiration of this Agreement:
Sections 5, 6, 7, 8, 9 and 10.

10. PLI Representations.

10.1 Access to Records. PLI agrees to keep a separate record of all funds received and disbursed under
this Agreement and provide Harris Health or its designee all information, records, papers, reports, and other
documents regarding any aspect of the services furnished as requested by Harris Health or its designee, and
shall make records, books, documents, and papers of PLI that relate in any way to the services provided
available for inspection, audit, examination, and copying by Harris Health or Harris Health’s representative.
PLI agrees to allow the Comptroller General of the United States, the Department of Health and Human
Services (“HHS”), the Harris Health Auditor, and their duly authorized representatives, access to contracts,
books, documents, and records necessary to verify the nature and extent of the costs of the services, including
but not limited to the Licensed Services, provided by PLL. PLI agrees to allow such access until the expiration
of six (6) years after the services are furnished under the contract or subcontract or until the completion of any
audit or audit period, whichever is later. Such access will be provided in accordance with the regulations of
the Centers for Medicare and Medicaid Services (“CMS™) and 42 C.F.R. 420.302, as amended. PLI agrees to
allow similar access to books, records, and documents related to contracts between PLI and organizations
related to or subcontracted by PLI, as defined by the regulations of CMS. PLI shall be liable for payment of
any costs incurred by PLI or Harris Health for lost records or documents which result in a disallowance of
reimbursement by the Comptrolier General or other appropriate federal officials, except to the extent any such
disallowance was caused by the act, omission, or negligence of Harris Health, its officers, employees, or
agents.

10.2 HIPAA. Under the terms of this Agreement, neither PLI nor its employees (collectively, “PLI")
will have access to protected health information (“PHI™) or electronic protected health information (“EPHI”)
as those terms are defined at 45 C.F.R. § 160.103. However, in the event PLI uses, discloses or has access to
PHI, then PLI agrees to amend this Agreement and execute a Business Associate Agreement (“BAA”) within

- thirty (30) days of being notified by Harris Health that such is required. PLI shall not provide services that
require the use, disclosure, or access to PHI until a BAA has been properly executed, which shall not be
considered a breach of this Agreement. In the event the parties have not or are unable to execute a BAA
within thirty (30) days, either party may terminate this Agreement upon thirty (30) days prior written notice to
the other party. In the event of a termination pursuant to this section, PLI is not entitled to any damages or
compensation beyond payment by Harris Health for appropriate services rendered as provided herein. To the
extent PLI uses, discloses or has access to PHI, PLI agrees to fully comply with the applicable rules and
regulations of the Health Insurance Portability and Accountability Act, Pub. L. 104-191 (codified at 45 CFR.
Parts 160 and 164), as amended (“HIPAA™); privacy and security regulations promulgated by the United
States Department of Health and Human Services (“DHHS); Title XTII, Subtitle D of the American Recovery
and Reinvestment Act of 2009, Pub. L. No. 111-5, as amended (“HITECH Act”); provisions regarding
Confidentiality of Alcohol and Drug Abuse Patient Records (codified at 42 C.F.R. Part 2), as amended, and
TEX. HEALTH & SAFETY CODE ANN. §§ 81.046, as amended, 181.001 et seq., as amended, 241.151 et
seq., as amended, and 611.001 et seq., as amended. :

10.3 No Federal or State Exclusion. PLI warrants that neither PLI nor any of its owners, officers,
directors, employees, or principals is listed on any state or federal exclusion list. This includes persons who
are on the List of Excluded Individuals or Entities of the Inspector General, List of Parties excluded from
Federal Programs by the General Services Administration or the Medicaid Sanction List.
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10.4 If PLI is a corporation or a limited liability company, PLI warrants, represents, covenants, and
agrees that it is duly organized, validly existing and in good standing under the laws of the state of its
incorporation or organization and is duly authorized and in good standing to conduct business in the State of
Texas, that it has all necessary power and has received all necessary approvals to execute and deliver this
Agreement, and the individual executing this Agreement on behalf of PLI has been duly authorized to act for
and bind PLI. :

10.5 If PLI is a taxable entity as defined by Chapter 171, Texas Tax Code, then PLI certifies that it is
not currently delinquent in the payment of any taxes due under such Chapter, or that PLI is exempt from the
payment of those taxes, or that PLI is an out-of-state taxable entity that is not subject to those taxes, whichever
is applicable.

10.6 PLI shall ensure all persons performing services pursuant to this Agreement are authorized to
work in the United States, obtain any necessary visas or work authorization documents for such persons at
PLI’s expense, properly complete and retain Employment Eligibility Verification forms (Form I-9) for all
persons performing services, and otherwise comply will all state and federal immigration laws, rules, and
regulations with regard to persons performing services.

10.7 During the term of this Agreement, PLI agrees to maintain a Worker’s Compensation policy and
Employer’s Liability and Comprehensive General Liability insurance policies providing coverage of at least
One Hundred Thousand Dollars ($100,000.00) for personal injuries or death to one person, Three Hundred
Thousand Dollars ($300,000.00) for personal injuries or death to more than one person in a single occurrence,
and One Hundred Thousand Dollars ($100,000.00) for each single occurrence or injury or destruction to
property. These minimum amounts are not intended to nor shall they be construed to limit PLI’s legal or
financial liability in the event of any claim, demand, lawsuit, settlement, or judgment arising out of this
Agreement. PLI agrees to submit copies of evidence of insurance upon the execution of this Agreement to
Harris Health’s Corporate Compliance Officer. All policies of insurance shall waive rights of subrogation
against Harris Health, its Board of Managers, officers, employees, and agents.

General

10.1 Headings. The headings and captions used in this Agreement are for convenience only and are not
intended to be used as an aid to interpretation.

10.2 Severability. The provisions of this Agreement are severable, and if any part of this Agreement is
held to be illegal or unenforceable, the validity or enforceability of the remainder of this Agreement shall not
be affected. .

10.3 Binding. This Agreement will be binding upon and inure to the benefit of the Parties hereto, their
respective successors and assigns.

10.4 No Waiver. Failure by either party to exercise any right or remedy under this Agreement does not
signify acceptance of the event, giving rise to such right or remedy. No waiver in any particular circumstance
should be construed as a bar to a party’s refusal to waive other or subsequent defaults.

10.5 Force Majeure. Neither party shall be liablé or deemed to be in default for any delay or failure in
performance under this Agreement or interruption of service resulting directly or indirectly from acts of God,
or any causes beyond the reasonable control of such party.
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10.6 Texas Law. This Agreement shall be deemed to have been executed in the State of Texas and will
be governed by and construed in accordance with the laws of the State of Texas, without regard to the choice
of law provisions thereof. The parties hereby irrevocably consent to the competent jurisdiction of either
federal or state courts located in Houston, Harris County, Texas for the purpose of any action or proceeding
brought by either of them in connection with this Agreement and irrevocably waive any objections to venue
therein.

10.7 Notices. Unless otherwise agreed to by the parties, any notice required or permitted to be given or
delivered under this Agreement shall be given in writing and delivered to the address set forth in this
Agreement, and addressed to the attention of:

if to Performance Logic, Inc: . [if to Licensee:

Neelesh R. Shah, President and CEO Harris County Hospital District
Performance Logic, Inc. Attn: David Lopez, CEO/President
200 East Broadway, Suite E P.0. Box 66769

New York, NY 10002 Houston, TX 77266-6769

Copy To: Harris County Purchasing Department
1001 Preston, Suite 670

Houston, TX 77002

Attn: Purchasing Agent

(Such copy does not constitute notice)

Notice shall be deemed to have been received by any Party, and shall be effective, (i) on the day given, if
personally delivered or if sent by confirmed facsimile transmission, receipt verified or (ii) on the third day after
which such notice is deposited, if mailed by certified, first class, postage prepaid, return receipt requested mail
or (iii) on the next business day if sent by overnight courier service.

10.8 Assignment. This Agreement may not be assigned by either Party nor may any rights granted
under it be assigned, sublicensed, or otherwise transferred by either Party to others without the prior written
consent of the other Party.

10.9 Counterparts. This Agreement may be executed in counterparts, by facsimile transmission, with
original signatures following by courier, each of which shall constitute an original and all of which taken
together shall constitute one and the same instrument, Execution by facsimile transmission shall not be raised
as a defense to the enforcement of any provision hereunder.

10.10 Injunctive Relief. Each party reserves the right to seek temporary and permanent injunctive
relief as may be appropriate to protect its interest in intellectual property and Confidential Information and to
prevent irreparable harm. :

10.11 Specific Remedies. If Licensee commits a breach of any of the provisions of this Agreement,
PLI shall have, in addition to all other rights in law and equity, (a) the right to have such provision specifically
enforced by any court having equity jurisdiction, it being acknowledged and agreed that any such breach will
cause irreparable injury to PLI and that money damages will not provide an adequate remedy, and (b) the right
to require Licensee to account for and pay to PLI all compensation, profits, monies or other tangible benefits
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(collectively "Benefits") derived or received as the result of any transactions constituting a breach of any of the
provisions of this Agreement, and Licensee hereby agrees to account for and pay such Benefits.

10.12 Independent Contractors. It is expressly agreed that PLI and Licensee are acting hereunder as
_independent contractors and under no circumstances shall any of the employees of one party be deemed the
employees of the other for any purpose. This Agreement shall not be construed as authority for either party to
act for the other party in any agency or other capacity, or to make commitments of any kind for the account of
or on behalf of the other except to the extent and for the purposes provided for herein.

10.13 PLI shall not use Harris Health’s name in any advertising, public statements, or marketing
materials without Harris Health’s prior written consent. PLI understands and agrees that Harris Health does
not endorse products and/or services.

10.14 Entire Agreement. This Agreement, including the Addendum and Exhibits attached hereto,
constitutes the entire agreement between the Parties with respect to the subject matter hereof and supersedes all
previous proposals, both oral and written, negotiations, representations, commitments, writings and all other
communications between the parties. This Agreement may not be modified except by a writing signed by a
duly authorized representative of each of the parties. PLI understands and agrees that it is not entitled to any
additional compensation if an amendment is not properly executed prior to the performance of any additional
work.

Executed in multiple originals, each of equal force, by duly authorized representatives of the Harris County
Hospital District and Vendor.

HARRIS C SPATAL DISTRICT PERFORMANCE LOGIC, INC.
d/b/a STEM
‘o [ uﬁ i By: -

Na.me J‘ Name:
Dawid S. Lo e .

Title: ' President 8? CZE Title: 2@21@4‘: VA=

Date Signed: Harris County Hospital District Date Signed: $-24-20/73

APPROVED AS 1(%! ch{m&

VINCE RYAN
County Attorney -

By: (honnpitiss
Jenny Patten

Assistant County Attorney
C.A. File No. 13HSP0360
Date Signed:_{p]13/12

CERTIFICATE OF FUNDS

I certify that funds are available in the amount of ONE HUNDRED FORTY-FOUR THOUSAND
SIX HUNDRED and NO/100 DOLLARS ($144,600.00) to pay the obligations of the Harris County Hospital
District d/b/a Harris Health System under and within the foregoing Agreement.
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GWEN HUSKEY) Controller _
Harris County Hospital District d/b7a Harris Health System

Performance Logic, Inc. Harris Health — Job No. 13/0077
Page 14




1)

2)

3

EXHIBIT A

Description of Services

PLI will provide Licensee with access to the Performance Logic PPM suite of products for the subscription
period for the number of users outlines in Exhibit B: Agreement Term to support DSRIP Tracking.

a) Subscriber Services - Project Manager, Library, Project Guides

b) PLI will provide Licensee with on-site training in the use of the Performance Logic PPM suite of
products, and will provide additional documentation to support end-users.

PLI will provide Licensee with access to Performance Logic’s custom DSRIP Tracking module which
supports the following;:

a) Track DSRIP projects and milestones by category

b) Create status reports by Category, Year, Responsibility

¢) Track Incentive Program Financials

d) Complete DSRIP measure tracking (data entry, measure analysis, target and benchmark comparisons,
control limits, and reporting)

) Receive real-time project status updates

f) Simplify data and file management

g) Create custom dashboard views for easy monitoring

Implementation Support to assist in roll-out of Performance Logic PPM platform for DSRIP tracking

a) Create a Region 3 Performance Logic PPM site with full branding and account management privileges

b) Configure DSRIP module for Region 3 including loading of all performance providers, user accounts,
and standard reports and templates '

¢) Upload all existing Pass 1 projects into platform including project summaries, incentive payments,
performance measures, and existing work plans. Data must be available in either word or excel formats.
Once data is loaded, PL will work with Anchor team to validate data and make reasonable changes as
necessary.

d) Creation of Region 3 Dashboard at Anchor and Provider Levels allowing for quick glance viewing of
DSRIP projects and overall status

e) Creation of high level reports for use by Harris Health for initiative tracking and monitoring. These
would include status reporting, financial tracking, and performance measure tracking

f) Initial support for the Harris Health and Region 3 team to review initiatives and ensure their optimal
use for the Performance Logic PPM tracking tool

g) 10 WebEx Sessions and 3 On-Site Training Days for both Harris Health and Region 3 Performance
providers in using platform and accessing reporting features

h) User guides for DSRIP Reporting, DSRIP Project Creation, DSRIP Updates, and PL Account Manager
functions
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4) Unlimited access to PLI technical support for user base at Licensee locations during the hours of 9:00 AM
and 5:00 PM, Pacific Time, Monday - Friday, excluding the major holidays listed (New Years, Memorial
Day, 4th of July, Labor Day, Thanksgiving, Day after Thanksgiving, Christmas)
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Exhibit A-1
Performance Logic System Overview and Product Details

(Rest of Page Intentionally Blank)
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Section II: System Overview and Product Details

1. System Overview

Performance Logic’s DSRIP Tracking Tool is a web-based suite of software tools and
resources specifically designed to support project management, ongoing performance
monitoring, and implementation planning to support DSRIP redesign within hospital
organizations. The DSRIP tracking tool is built using the Performance Logic PPM platform. It is
ideal for creating and supporting a standardized, results-oriented project management tracking
and reporting mechanism by providing real-time visibility across projects and facilitating current
and consistent project communications to multiple team members and stakeholders. It has been
built to support all aspects of DSRIP tracking including DSRIP naming conventions (Category,
Project, Milestones), Performance Measure Tracking, Financial Incentive Management, and
DSRIP Status reporting.

Key elements of the platform include:

e Integrated software functjonality for project planning and management, performance
scorecard development, data analysis and interpretation, and implementation action
planning/tracking

o A core application that guides users through development, tracking and review of Key
Performance Indicators (KPI’s) for each milestone

e Typical users will be.accountable line managers (e.g. SBU leaders, directors, unit managers,
etc.) and/or business and clinical quality improvement departments, financial analysts, or
internal consulting personnel '

» Designed for flexibility —a modular design makes altering the work steps and tools easy with
much of the power in the hands of the user

» User-friiendly and intuitive interface with muitible layers of help and training
o Internet/Intranet delivery for 24/7 availability on any connected PC
_e - Software already “real world™ tested and refined. 3

. %

Performance Logic DSRIP Tricking

PL’s DSRIP Tracking Tools have been configured to optimally support all DSRIP projects and
have been customized to include all relevant DSRIP tracking fields and performance measures.
The DSRIP tool allows each hospital organization to develop, maintain, and track overall
projects plans, as well as review overall financial and operational impact. Reports for DSRIP
Projects can be accessed at any time from any intranet/internet location allowing for real-time
review of any projects that are currently underway. Executives will also be able to review any
" project and capture, distribute, and retain project update information. This accessibility will

Performance Loglc, Inc. Harris Health - Job No. 13/0077 - Section IT . 04/09/2013
Page 1




AD

allow authorized users to manage individual projects, track project issues, maintain project
documentation, view the detailed progress and deliverables of the projects, and maintain a
standard methodology for project management.

PL DSRIP Tracking Tool features include:

e Extensive project planning and management capability, which includes
o Collaborative architecture for multiple user input
Easy to use step by step project templates that meet DSRIP tracking guidelines
Microsoft Project compatibility (importing and exporting of project plans)
Project issues, accountability and resolution tracking
Project progress and status updates
Offline data entry ability
o Document Repository for file attachment and sharing

o 0 0 0

o Enterprise wide reporting capability
o All DSRIP Tracking Nomenclature including Categories, Projects, and Milestones

e High Level DSRIP reports including Milestones by Year Grid, Project Status Reports,
Measure Tracking Reports, Financial Incentive Tracking

e Full Scorecard Development and management capability

e Permissioning scheme facilitates project assignments, commmunication and information
sharing allowing the project lead the ability to assign tasks to specific team members while
enhancing the ability to track tasks and accountability

e Ability to export project outputs in RTF format and/or graphs as JPEG images

« Email notification from within tool for meeting invitations, follow up assignment, agendas,
minutes, task and issue assignments

A more detailed list of the features and functionalities of our platform is shown below. We have also
included screenshots of the application within Appendix A. '

Functicnal
equirement Detailad Description

1.1 DSRIP Project PL PPM has a fully functional DSRIP planning module that it
Management part of the base package. DSRIP plans including goals,
initiatives, and milestones ‘can be maintained, and tracked
using the platform. This will allow authorized users'to view
the detailed progress and deliverables of the projects. The
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platform will also provide full assignment tracking and

reporling on progress against each project allowing users to
roll up assignments by individual, track due dates for specific
tasks, as well as provide reports for the Board, Hospital,
Employee, and Community stakeholders

| lio Ma

PL PPM maintains full portfolio management capabilities

allowing users to create portfolios using any number of
criteria and then saving the portfolio views for later use.
Portfolios can include roli-up information across projects as
well as individual status summaries for each project.

22 Status Dashboard

Dashboards can be created that include both written
information using set columns as well as dashboard
indicators using stoplights, up/down arrows, etc. Quantitative
data included budget and cost savings (if needed) can also
be displayed as part of a dashboard report

2.3 Schedule Summary

All individual projects have access to Gantt charts which can
then be rolled up into a portfolio Gantt view which allows for
an organization to see timelines for each project on the same
schedule. PL PPM also includes the ability to indicate Go-
Live dates as well as milestones giving users the ability to
display Go-Live and deployment schedules across projects.

Project Roll-up

34 | Program Status " Program status within PL PPM is defined as a grouping

mechanism for projects within the same program. Once
projects have been linked to a specific program, full portfolio
capabilities as described above are available for managing a
specific program. In addition, data that needs to be tracked at
the program level can also be stored within PL PPM.

3.2 Project Status
| Dashboard / Reporting

All projects have a standard dashboard view and are
accessed through the Status Tab for each individual project.
Dashboards can be configured to include project updates,
project progress, project exceptions, work distribution,
performance measures, performance goals, etc. All
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dashboards include red, yellow, green status reporting and
can indicate trends and weeks at current status

33

Task Management |

PL PPM is built to support structured project plan templates
and template customization for automation of existing
methodologies. Within each process, PL PPM also provides
comprehensive project management support for tracking
process owners, project status, and managing overall project
timelines. Specific project management features included
within PL PPM are fracking project progress by tasks and
days completion, providing project status and updates to all
tearn members, view project status and updates to all team
members, logging and track all project issues and resolution,
managing project team, meeting schedules, agendas and
minutes, and tracking performance measures and idea
implementation

3.4

Collaboration

As a web-based platform, PL. PPM Is focused on team
collaboration providing a platform that allows team members
to share project information and work callaboratively on
projects within a shared workspace

3.5

Document
Management

PL PPM has full document storage capabilities with unlimited
storage for documents. Team Members have the ability to
upload documents into each project and then manage them
using the repository functionality. This includes check in and
checkout privileges as well as edit and view. Additional
security is in place that allows Project Managers to limit
access to documents and control read/write privileges. All
documents once loaded Into the repository can also then be
attached to specific tasks, issues, meeting agendas, etc.
making document management an integral part of overall
project management. If an on-site installation is completed,
PL PPM can also be interfaced with Microsoft SharePoint for
document management.

3.6

Resource
Management

PL PPM tracks current assignments by resource and project,
resource planning and individual utilization can be easily
reviewed in the dedicated Resources section. Since future
hours can be assigned, utilization and project requirements
can be forecast.

3.7

Performance Loglc, Inc.

Project Budget
Management

PL PPM allows users to track overall project expenses
against budgets per period (e.g., monthly) on a dedicated
Project Expenses page. Moreover, the project plan also
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captures costs associated with each task.

Reporting Tools

end users to develop customized reports or views both within
a project as well as at the portfolio level. Using the reports
tab, end users have the ability to roll up and drill down status
reports, query based on various filters (project manager,
department, project type, etc.), choose dates for reporting,
and include/exclude specific elements. PL PPM also provides
the ability to display on-screen and print Gantt charts,
performance scorecards, analysls outputs, workflow outputs,
and other useful graphics as needed. All reports, graphics,
and charts can also be exported directly from PL PPM as .iif
, -jpg, or .pdf file.

PL PPM provides flexibility reports and graphs allowing

4.2

Time to Configure

Based on client requirements, PL PPM can be configured
within 6-8 weeks.

4.3

Time to Adopt

PL PPM has been designed to be to be intuitive and easy to
use, to be simple and rapid to deploy, and to integrate project
management and process analytics, Most users with minimal
training (4-6 hours) can be fully functional in using the
platform. Adoption rates for the use of the tool depend on the
project management maturity of the arganization and its
focus on deployment. PL PPM like most tools will rely on
project and portfolio management being identified as an
organization priority in order to be adopted successfully.

44

MS Project Interface

Projects can be uploaded from MS Project and can also be
downloaded into MS Project. Once projects have been
loaded into PL PPM, they are managed within the PL
platform. We do not require the use of another project
tracking tool for task management.

4.5

Scalability as
deployment grows In
size and maturity

PIPPM is fully scalable and is in use with deployments
across multiple sites and number of users. PL's largest
installation is approximately 750 users.

4.6

Portability of licenses
as projects and team
members change

PL's licensing structure is flexible in order to support client's
individual needs

Performance Logilc, Inc.
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Security certifications

| PL nta full -p and secty cur. All data

assurances of system | between PL and ciient is encrypted and all user accounts
and data maintain full security Pemmissioning.

52 Ownership of data at | Client maintains ownership of all data entered into PL. PPM at
conclusion of licensing | all times. Data will be available to client via read-only version
period of tool at conclusion of licensing period.

5.3 Export capabilities of | Data can be exported fram PL PPM using .csv, .dat, .txt, .jpg,
data to third party as well as .docx, and .xIsx.
systems

54 Transferability of data | Seamless transition to on-site installation can be completed
and configuration from | at any time. This will involve installation of on-site servers or
subscripfion to onsite | access to virtual server location.
installation in the
future

2. Best Business and Proprietary Practices for DSRIP Tracking

Performance Logic, Inc. worked closely with our initial client base to incorporate many of the
systematic processes needed to support DSRIP project tracking. Based on feedback from our
clients we developed the platform to include specific workflow used to help support successful
project management. These included developing standard project status reports, detailed work
planning capabilities, as well as issues and meeting management. Our tools were also further
customized to optimally support all DSRIP projects and include all relevant DSRIP tracking
fields and performance measures as they relate to the Texas 1115 Waiver program.,

The DSRIP tool allows each hospital organization to develop, maintain, and track overall
projects plans, as well as review overall financial and operational impact. Reports for DSRIP
Projects can be accessed at any time from any intranet/internet location allowing for real-time
review of any projects that are currently underway. Executives are also able to review any
- project and capture, distribute, and retain project update information. This accessibility will
allow aunthorized users to manage individual projects, track project issues, maintain project
documentation, view the detailed progress and deliverables of the projects, and maintain a
standard methodology for project management.

In addition to the tool capabilities, Performance Logic, Inc. is also unique in our capabilities to
fully support the implementation of the platform within Region 3. PL understands the Texas
1115 Waiver Program as well as the formats utilized by each region to submit their plans to the
Texas Health and Human Services Commission. We have optimized their tools to support rapid
upload of all projects into the platform and eliminate the need for end users to populate the tool
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with baseline information. This will help facilitate rapid adoption of the platform with end users.
Finally, since the PL platform has been adopted by other entities within the State of Texas,
Region 3 will be able to take advantage of best practices implemented by other regions and apply
those to projects within our Region.

Details about our differentiated sapport are shown below:

e Performance Logic PPM site with full branding and account management privileges

e DSRIP module including loading of all performance providers, user accounts, and
standard reports and templates

e Upload of all existing Catl and Cat 2 projects into platform including project summaries, ,
incentive payments, performance measures, and existing work plans. i

e DSRIP Dashboard at Anchor and Provider Levels allowing for quick glance viewing of
DSRIP projects and overall status

« High level reports for initiative tracking and monitoring. These include status reporting,
financial tracking, and performance measure tracking

e Implementation support to review initiatives and ensure their optimal use for the
Performance Logic PPM tracking tool

e User guides for DSRIP Reporting, DSRIP Project Creation, DSRIP Updates, and PL
Account Manager functions

3. Optional and Value-Added Products and Services

We believe that our platform is comprehensive and does not require any additional modules to
meet the needs of Harris Health as identified within this request.for proposal. Performance Logic
does provide comprehensive project and portfolio management software for other clients. If a
need is identified to expand the use of the existing platform for managing initiatives outside of
DSRIP, we are bappy to provide additional information at that time.

4. lmplementation and Harris Health System Responsibilities

Implementation Actlvities

Performance Logic, Inc. will work closely with Harris Health to ensure a successful implementation.
As part of the implementation support, we have included training and customization/configuration of
the DSRIP module to meet Texas 1115 waiver requirements as well as pre-population of Waiver data
for all performance providers. '

The implementation activities included as part of our initial implementation are described below:
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¢ Create a Region 3 Performance Logic PPM site with full branding and account
management privileges

* Configure DSRIP module for Region 3 including loading of all performance providers,
user accounts, and standard reports and templates

* Upload all existing Category 1 and Category 2 projects into platform including project
summaries, incentive payments, performance measures, and existing work plans. Data
must be available in either word or excel formats. Once data is loaded, PL will work
with Anchor team to validate data and make reasonable changes as necessary.

» Creation of Region 3 Dashboard at Anchor and Provider Levels allowing for quick
glance viewing of DSRIP projects and overall status

» Creation of high level reports for use by Harris for initiative tracking and monitoring.
These would include status reporting, financial tracking, and performance measure
tracking

» Initial support for the Harris and Region 3 team to review initiatives and ensure their
optimal use for the Performance Logic PPM tracking tool

« WebEx and On-Site Training for both Harris and Region 3 Performance providers in
using platform and accessing reporting features (described in separate section)

*  User guides for DSRIP Reporting, DSRIP Project Creation, DSRIP Updates, and PL
Account Manager functions

We have included sample forms for initial configuration as part of Appendix B.

Staffing and Management Plan

Performance Logic believes in a collaborative approach to implementation that assumes the
client will be actively involved, We will assign both an overall implementation manager as well
as a technical manager to support the Harris implementation. We also assume support from
Harris that will include an Executive Sponsor and a Harris Project Manager as well as DSRIP
and IT support as needed from Harris. We have outlined both the organizational structure as well
as the roles below. ‘
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C.

f.

. Performiance Lagic DSRIP Implementation Team

Harris Exzeutive: Sponsat
H . » Ovadseés entire projéct
| BhandHars + End iuniationwith
i ProjactMapager projécrtesms and Harrls sponéors
= i I
A2 | Tainingand
Qevelopment:
* Custom
« Harrls DSRIP “Rals: tralting Pecformarica 4 Projoct planning
support Materials’ Leiglc PPM v Team
) scheduling
* Hevlew » Ciistom ¢ Technical ¢ Siatusreports
techiledl/ developmentof Suppost for
deifgh Iésites’ Hatrls User Hasris IT team
Guidesand
» Support rollgut Reference
Shewms”

PL Project Manager — S/he will lead the implementation process and have overall
responsibility for the project for PL.

PL Technical Manager — S/he will work closely with the Client Manager on all
technical/design issues and lead the Network Application Support Team.

Executive Sponsor (Harris) — As-Required Resource— S/he will be the overall
executive in charge of overseeing the installation and implementation process. The
Executive Sponsor will also be the liaison to the Senior Management Team to ensure
that the project is meeting strategic and operational objectives.

Project Manager (Harris) — Dedicated Resource — 20 hrs. per week - S/he will be the
Project Manager’s counterpart on the Harris side. S/he will be PL’s main contact and
lead the implementation effort for Harris. The Project Manager will also be
responsible for managing training and roll-out. :

DSRIP Support (Harris) — As-Required Resource —~ 3-4 hrs per week ~ The DSRIP
group will work with PL to ensure that the tools are meeting Harris specific needs.
Implementation Support — PL will have implementation support as needed to support
the roll-out at each facility.

Training and Development — Our training and development team will be responsible
for completing all custom training and user documentation work for the Harris DSRIP
application.

Network Application Support Team - This team will provide support to the Harris
information technology group team to complete the installation of the platform.
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i. PL Project Support — The Project Manager will be responsible for managing the
overall project plan and completing status reports and project documentation. We will
supplement the team as needed to manage the project.

PL will staff the team with an experienced project team that includes the following individuals.

Individual Role Relevant Experience

Neelesh Shah Project Oversight Developed DSRIP module and
currently serves as
President/CEO of
Performance Logic, Inc.

Theresa Menders, MBA Implementation Manager Vice President of

' Implementation Services,
working closely with Texas
RHP 6 and Texas RHP 14 for
DSRIP implementation

Jeff Phruksaraj, PMP Implementation Support Leads internal PL team for
DSRIP support including
project uploads and quality
assurance; provides support
for performing providers for
project management; leading
Texas RHP 7 implementation
team

Dolan Gish Technical Support : Technical Manager for PL’s
DSRIP tracking module

Implementation Timeline and Project Management

Based on our understanding of your needs, we are estimating the length of the project
implementation to range between 6-8 weeks. This assumes that Harris provides both the DSRIP
and IT resources needed to support the implementation. If PL is selected as the vendor, we will
work directly with Harris to finalize the overall timing of the project. The breakdown of time by
major activities is shown below:

Project Plan and Project Deliverables

Task Timeframe Resources Deliverables
Performance Logic, Inc. Harris Health - Job No. 13/0077 — Section Il 04/09/2013
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Task Timeframe Resources Deliverables ‘
1. Execute Subscription | 1 Week «Client Manager (PL) sExecuted
Agreement eProject Sponsor Subscription
(Harris) Agreement
sExecutive Sponsor
(Harris)
sLegal (Harris)
2. Software installation 1 weeks «Client Manager (PL) «Configuration and
and customization eTechnical Manager upload of tools
@®L) »QA and Testing of
Project Manager application '
(Harris) eFinal sign-off on
eNetwork Applications configuration
and Support Team
(PL/Haxris) .
3. Upload Region 3 4 weeks «Client Manager (PL) #Upload of Region 3
projects «Project Manager projects
(Harris) «Configuration of sites
oKey Users (Harris) and loading of team
members
oInitial configuratio:
"~ of :
4. Anchor and Provider | 2 Weeks «Client Manager (PL) oFully Trained users
Training o Trainers (PL) and administrator
sProject Manager
(Harris)
eKey Users (Harris)’ )
5. Ongoing Ongoing oClient Manager (PL) oBi-weekly calls with
Mabagement oProject Manager Harris project
(Harris) manager (more often
if necessary)
eIssues tracking and
resolution for current
and outstanding
issues
»Customer service
calls to individual
users for feedback
and on-going quality
assurance
Performance Logic, Inc. Harris Health - Job No. 13/0077 - Section II 04/09/2013
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Testing and Acceptance Procedures

Performance Logic, Inc. works closely with its customers to ensure that the platform meets its
specific use and has been configured correctly. As part of this process, PL does not begin
charging the annual fees until sign-off has been obtained from the client. This includes a review
of the outlined implementation activities for completion, as well as checking of all projects to
ensure that the upload was completed successfully.

PL also maintains specific testing procedures for all configuration tests. We utilize three separate
environments for application development. These include development, testing, and production
environments. All new functionality goes through a rigorous testing process in our pre-
production environment prior to being released into the production environment.

Testing is a critical component of our risk management process, since it serves as the means for
confirming “system readiness” for routine operational use. PL completes rigorous testing of each
upgrade before it is deemed complete. Our testing process is comprehensive and is organized in
the following stages: :

Unit Testing (focused on a specific function or procedure)

Conversion Testing (manual and automated)

Integration Testing (spanning manual and automated processing steps and system
interfaces)

Network/Connectivity Testing (to confirm that workstations/devices operate as planned)
Stress Testing (to confirm the computer configuration and network’s ability to efficiently
handle expected transaction volumes)

Each stage builds off of the one preceding it to ensure that problems/causes are readily identified
and resolved before proceeding to the next stage. PL’s standard methodology emphasizes such
testing, and we utilize proven approaches, plans and techniques specific to Internet technology
platforms,

5. Training and Post Implementation Support

Training Support

Performance Logic provides comprehensive training for the DSRIP application, including both
on-site and web-based training, Training is conducted by the PL client delivery team at the client
site in classrooms that are equipped with PCs for each user.
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Class size is typically limited to 20-25 individuals in order to ensure proper interaction between
the instructor and individual users. Once initial training has been completed, PL will work
directly with the Harris Health to complete Train-the-Trainer courses in order to facilitate
internal training at Harris Health moving forward.

PL will also work with Harris to develop a training curriculum and create a Webinar series for
end-user training. The webinars will cover the major aspects of the DSRIP application and be
geared towards the appropriate end users.

PL has also developed training curriculum for end users, site administrators, and tool
administrators. Each group’s curriculum is based on our understanding of how they interact with
the DSRIP application. As part of this phase, the curriculum will be finalized with Harris Health
input and thus can be modified accordingly. Detailed training curriculum is available upon
request,

Training materials, user guides, and quick reference sheéts have been developed for the DSRIP
application and are accessible through links within the application. The training guides have been
developed to address specific aspects of the application, making it easy for end users to quickly
find help when needed. These training guides cover topics including:

Performance Logic PPM — Project Planning

Performance Logic PPM — Scorecards

Performance Logic DSRIP Planning — Step by Step Guide for Project Management
Performance Logic DSRIP Account Manager Guide

Post [mplementation Support

PL provides comprehensive post-implementation and maintenance support as part of our annual
licensing fee. Support includes both end-user and technical support as well as all upgrades and
maintenance releases.

End User Support

For users, Performance Logic provides both e-mail and telephone support. Performance Logic
technical support can be contacted toll-free via telephone from 9:00 am to 8:00 pm Eastern Time
excluding US national holidays and by e-mail 24 hours a day at support@performancelogic.com.
E-mails are guaranteed to be answered with 24 hours Monday — Friday. In most cases, e-mails
are answered with 3 hours during normal business hours. Petformance Logic, Inc. maintains
customer support centers in New York, NY and Portland, OR.

In addition, users can also access our suppoi-t page which includes user manuals for DSRIP
tracking, FAQs, and Release Notes for all major upgrades.
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Performance Logic PPM also has direct links to immediate help from most screens. Users can
access our online Help button, which provides unique help text as well as links that are related to
the particular task.

Technical Support

Performance Logic also provides 24-hour support for technical problems and maintenance. A
separate technical support line exists so that IT staff can reach PL staff to discuss system issues
and schedule any needed maintenance that cannot be completed via remote access.

Escalation Procedures

All customer support issues are handled in accordance with Performance Logic’s escalation
procedures. The escalation procedures are priority-based and intended to classify support calls in
order to resolve customer issues as rapidly as possible.

Level 1: Basic Customer and Technical Support, is provided via telephone and e-mail support by
client delivery staff. Ninety percent of issues are usually resolved at this level and involve basic
triage and direct support by client delivery staff. During normal business hours, all calls are
returned within 30 minutes.

Level 2: Advanced Technical Support, involves identifying the issue, reproducing the problem,
identifying errors in product specification, and localizing product defects. Performance Logic
will work with the client to identify a short-term workaround while contacting product support
for a long-term fix. Clients will be informed by end of day for any issues that require advanced
technical support. This status will include an estimated fix date for the problem and review of
possible short-term workaround.

Level 3: Product Support, involves activities such as the interpretation of gathered data,
reproduction of software issues and/or errors, and examination of source code for errors. Product
Support will immediately prioritize those issues that are causing errors at client sites and have
product engineering begin to develop fixes for these issues. Once patches have been developed,
the QA team will complete testing of patches and will approve the changes. Patches will then be
made immediately to source code to fix reproducible errors on a fast-track process. The fast-
track process takes from 6 hours to 2 days to offer fixes to errors. Performance Logic will
typically patch fast-track issues between the hours of 1:00 AM and 3:00 AM PST Monday —
Friday. - :

Ongoing Maintenance

Once the tools have been fully implemented across Region 3, transition to our PL support team
will occur. As part of our ongoing maintenance and support agreement, both technical and
operational support for Performance Logic PPM is included.

In addition to end-user support, PL technical and customer support will be responsible for
ensuring service levels are being maintained for our application and that all software updates and
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patches are installed properly. The PL team will also continue to work with Harris Health DSRTP
leadership to maintain the tool, identify and implement any needed changes, and resolve any
issues that may develop.

Server Uptime
There is no scheduled/routine downtime for the Performance Logic PPM application.
Performance Logic PPM is fully operational 24/7 and can meet a SLA of 99.5%.

Server Response Time

Performance Logic will continually strive to improve response time. The overall response time
is combination of server-side processing, network delay, and client-side processing. A user
action may result in several server requests. Process times are highly dependent on the size of
the client's data. Client-side processing is highly dependent on the speed of the client

machine. Network delay is often dependent on issues beyond the control of Performance Logic.

Performance Logic will guarantee the following:
Server Processing

The Performance Logic server will complete simple requests in less than 5 seconds. Simple
request include loading/saving/locking a single project or measure. Currently, most requests are
handled in less than a second. '

The Performance Logic server will complete reasonable complex queries in less than 90
seconds. Complex queries may involve multiple users and multiple projects across a range of.
dates. Currently, most complex queries are handled less than 20 seconds.

If the System performance materially deviates from the performance specifications as described
above, Customer shall so notify PLI of the performance issue in writing. Afier receipt of such
notice, PL1 has 30 days to resolve the issue. If the issue is not resolved after 30 days, PLI will
provide Customer a credit towards the applicable Subscription Fee for the next Renewal Term in
a prorated amount equal to three days of the annual Subscription Fee for each partial or full day
exceeding 30 days from the date of such notice.
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6. Hardware Infrastructure and Software Technical Specifications

A.

Hardware Specifications

What are the hardware specifications for the
solution? )

‘Who will supply the hardware?

Performance Logic PPM can be either externally hosted by
Performance Logic in which case we will provide all server
hardware or can be hosted internally by Harris Health. In the
event that the application is hosted by Harris Health, we
typically operate using virtual servers which are configured to
meet our specific needs which are outlined below. Note: we
have not proposed an on-site server implementation.

Hardware Specifications

1

Server - processor, memory, disk space

Dual 2.0GHz cores, 4GB RAM, 100GB HD (only for on-site
installation — not proposed) .

ii.

Workstation — processor, memory, disk
space

1.0Ghz, 1GB RAM, 50MB

it

Monitors — size and screen resolution

Optimal screen size is 19” or higher; minimum screen
resolution is 1024 x 768

iv. Scanners N/A
2 LT Compatible with all printers
B. Software Specifications
b Nemes and versions Efipdves PL PPM Version 6.1, DSRIP Tracking Module Version 2.1
ji. Desktop Client Operating System Windows X or Higher, Mac OS X Lion
iii. Server Operating System CentOS/REEL 5
iv. Application Programming Language C++
B Ly Custom PL database or can be configured to utilize Oracle
vi. Client Server Messeging Architecture XML over HTTP
vii. Database configuration for multi-site, .
multi-agency client Each site/agencyhas its own database
viii. Are local administrative rights needed | o ¢ ol require a web browser plugin (ActiveX/NPAPY)
to run this application? dovmload for end nsers
C. Network/Communications
i WAN Communications Prolocol Any — TCP/IP
ii. Bandwidth requirements and device g .
port specds Minimum 2MB/s bandwidth - 100lMB ethemet port
jil. [mpact of application on the network 200MB in/S00MB out pe dzy

Performance Logic, Inc.
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D. Web Coniponent

I Clent/Server Requirements Server running Apache 2.2 ori RHELS/CentOS5
ii. Browser Requircments IE 7+, Chrome, Firefox on Windows XP+, Safari 5.1+,
Chrome, Firefox on Mac OS X 10.7+
_ iii. Connection Options TCP/IP :
E. Security
i. Authentication Method password or pass-through using GSSAPI
ii. Encryption Methods: Define strength - . .
of algorithm used We utilize 128-bit SSL for data transferred between clients
and servers
jil. Active Directory aware? Yes — on-site installation only
iv. Ability to have multiple live Y
‘sessions’? o
v. Please describe application access for ‘Webpage has support telephone number and link to email
vendor support support
vi. Have you been certified for security No
via a 3" party?

" F. Scalability and Performance

i. Describe the process for monitoring . i - .
server sizing, performance and Disk and processor utilization monitor daily

response time Response times monitored hourly
1 RIS a::;; L Max 2 seconds for typical (non-report) requests; up to 90
. seconds for complex queries and large reports

7. Vendor Qualifications, Previous Experience, References, and Financial
Stability

Description of Business - .
Performance Logic, Inc. is a-Delaware Class C Corporation with offices located in New York, NY and

Portland, OR. Performance Logic was incorporated in April of 2000. The company is majority owned by
its management team (90%), and employees (10%).

PL Resources and Organizational Structure
Performance Logic has two Jocations to service its accounts within the United States and Canada. We
maintain offices in New York, NY and Portland, OR.

The New York office is primarily staffed with client support, sales, and administrative staff. Our Portland
office is our development hub and is staffed with both development staff and client support services.

Services and support for our applications are hapdled nationally by our entire customer service sspport

Performance Logic, Inc. Harris Health - Job No. 13/0077 - Section II 04/09/2013
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team. We do not assign support or implementation to individual offices but make assignments based on
availability. This ensures that all customer service support is available to the client when it is needed.

Performance Logic ourrently has 19 employees with plans to add 4 additional employees by July 2013.
The following table lists the number of employees by major area.

Z

Organization Breakdown # of Employees
Client Support Services 4
Account and Implementation Support 4
Sales/Marketing 2
Development 9
Total 19

Financial Stability

As a closely-held private company, we do not disclose financial statements to our customers,
partners, or interested third parties. As a company, Performance Logic, Inc., has been in business
since April 2000 and has been operating on a cash-flow positive basis since the Fall of 2002.
Since inception, we have averaged over 60% revenue growth and have increased our customer
base to over 50 organizations including the entire Veterans Health Authority. Revenue growth in
2012 was approximately 40% and revenue growth for 2013 is estimated at 60%. With our
subscription-based revenue model, we are also able to closely predict our future revenue streams
and have 90% visibility into our 2013 revenue stream and 70% visibility into our 2014 revenue
stream.

At the present time, Performance Logic has no long-term debt owed to third parties, no outside
private equity or venture capital obligations, and does not use any third-party revolving credit
lines to meet cash flow needs. In addition, Performance Logic has bought back majority '
ownership in the company from its third party investors and has retired all long-term debt
vehicles that were in place when the company was founded.

Because of our size and to alleviate certain client concerns, we are willing to provide Harris
Health with a fully operational version of our Performance Logic PPM application at no
additional charge should Performance Logic, Inc., not continue to remain a financially viable
company. This copy would be delivered and set up by us so that Harris Health could continue to
utilize the toolset in perpetuity.

Vendor Medicaid 1115 Waiver Installations

Harris Health - Job No. 13/0077 — Section IT 04/09/2013
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DSRIP Client

Imp). Date

Client Contact

Technology Utilized

University Health System
San Antonio, TX

Texas RAP 6

1/2013,
implemented
within 12
weeks

Carol A. Huber, MBA
Director, Clinical Informatics
Office of the Chief Medical
Officer

University Health System
210.358.8792

Caro). Huber{@uhs-sa.c

PL-hosted solution; accessed via
web
Windows 7 and Apple iOS

Medical Center Health System
Odessa, TX

Texas RAP 14

3/2013, 8
weeks

John O°Hearn, MHA

Director of Regional Development

1115 Waiver Region 14 Anchor
Contact

Medical Center Health System
PO Box 7239

Odessa, TX 79760

Office 432-640-2429

Cell 432-770-5077

Fax 432-640-1118

PL-hosted solution; accessed via
web
Windows 7 and Apple i0S

Santa Clara Valley Medical
Center
San Jose, CA

32012, 10
weeks

Seena Nair, MPH
DSRIP Health Care Analyst
Santa Clara Valley Medical Center
2325 Enborg Lane, Suite 340
San Jose, CA 95128
i 0V.0
Office: (408)793-2118

PL-hosted solution; accessed via

web
Windows 7 and Apple 108

Riverside County Regional
Medical Center

3/2012, 8
weeks

Jill Meyer

Assistant Hospital Administrator
Riverside County Regional
Medical Center

26520 Cactus Avenue

Moreno Valley, CA 92555
(951)486-4464 (Office)
(951)486-4475 (Fax)

imeyer| jverside.

PL-hosted solution; accessed via
web
Windows 7 and Apple i0S

Vendor References

Harris Health may contact the above sites for additional information regarding Performance
Logic, Inc. In addition, we have provided 2 additional references. These clients have
implemented our Performance Logic PPM platform.

Performance Logic PPM Impl. Date | Chient Contact Products Purchased
Client :
Abington Health System 3/2006 M. Tony Simek e Purchased Performance Logic
Abington, PA Director, Quality Data PPM Platform (7 Years)
Management e Purchased Performance Logic
42,000 admissions Abington Memorial Health System Rounding Center platform fzzl
* 560,000 OP visits 1200 Old York Road years)
o 131,000 ER visits Abington, PA 19001
o 1,400 physicians (215) 481-4779
tsimek@amh.org
Performance Logic, Inc. Harris Heaith - Job No. 13/0077 - Section II . 04/09/2013
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Z

Pinnacle Health 10/2010 Adam Dimm &  Purchased Performance
Harrisburg, PA Director, PMO Logic PPM Platform (5 year
PinnacleHealth license)
s 34,000 admissions PO Box §700 . e  Purchased Performance
e 620,000 OP visits Harrisburg, PA 17105 Logic Rounding Center
» 105,000 ER visits (717) 231-8155 platform (5 year license)
» ~900 physicians adimm@pinnaclehealth.org o  Purchased Performance
Logic Tmplementation
Services
@  Pyrchased Performance
Logic Training Services
Performance Logic, Inc. Harris Health - Job No. 13/0077 - Section II 04/09/2013
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Exhibit B

Liceﬁse, Set-Up and Training
Price:

License Fees: $82,500 for the annual License Fee for
Performance Logic PPM DSRIP Tracking Module per year
of the Term (unlimited users). Includes all support and
maintenance fees, as well as technical support.
Set Up Fees: Not to exceed $51,750 for the set-up and
training fees during the Initial Term:
) Site set up, configuration, implementation
support (not to exceed 80 hours @ $225/hour)
. Pre-population of Waiver data for all
providers (not to exceed 200 hours @ $100/hour)
o Webex Training (not to exceed 10 training
sessions @ $500 per session)
. Training cost per day (not to exceed 5 days
on-site, at $1,750 per day)
Reimbursable Expenses: Not to exceed $10,350 for
approved travel expenses during the Initial Term, billed at
actual cost.
Total aggregate fees not to exceed $144,600 for the Initial
Term, and not to exceed $82,500 for each Renewal Term.
Please see attached price quote for cost breakdown

Training, Set-Up, and
Consulting Fees — Additional
Services

Not provided unless approved in a written amendment to this
Agreement, signed by both parties

$1,750 per day for on-site training and $500 per session for
WebEx training

$125 per hour for programming and technical development
of requested custom features. Mutually developed
specifications are required for detailed customization quotes.
$225 per hour for additional implementation and consulting
support services

Payment Terms:

All payments should be sent to: Accounts Receivable,
Performance Logic Inc., 200 East Broadway, Suite E, New
York, NY 10002

Performance Logic, Inc.

Harris Health - Job No. 13/0077
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