
THE STATE OF TEXAS § 
    § 
COUNTY OF HIDALGO § 

 
 SERVICE CONTRACT 

C-16-097-10-25 

THIS CONTRACT is made and entered into this  25th day of  October, 2016   

by and between the County of Hidalgo, Texas ("County"), and  Securus Technologies, INC 

 (Company”). 

WHEREAS, Company responded to request for bids for “Inmate Pay Telephone 

System & Services” (the "Services"); and 

WHEREAS, Company submitted a bid to provide services in accordance with the 

specifications as bid, a copy of such specifications and bid being attached hereto as Exhibits 

"A" and "B" (“Vendor’s Bid”)  respectively, and incorporated herein for all purposes (the 

"RFB Packet"); and 

WHEREAS, in recognition of and in consideration of Company's agreement to perform 

the Services in accordance with Specifications, the Commissioners Court of County awarded 

the bid to Company. 



NOW, THEREFORE, in mutual consideration of the foregoing and the further 

consideration of the following, the parties hereto agree as follows: 

1. County and Company hereby agrees that this Contract is entered into in order 

to provide the Service to locations within Hidalgo County. This Contract does not extend to 

any third parties any duties or benefits conferred in any manner hereunder or otherwise. 

2. Company hereby promises and agrees to render and provide, during the term of 

this Contract, and shall be obligated to render and provide the Services in accordance with 

the Specifications within Hidalgo County following a request for Services by the Hidalgo 

County or his designated agent(s). Company agrees in performing the Services that it will use 

proper professional standards, comply with any and all appropriate laws and regulations in 

providing the Services, and devote such time as is necessary to safely and efficiently provide 

the Services. 

3. This Contract shall be for a period beginning  November 05, 2016  and ending 

      November 04, 2018 and may be extended at the sole discretion of County for an 

additional three (3)-one (1) year terms, unless this Contract is terminated pursuant to the 



provisions herein, whichever occurs first. County also reserves the right to continue this bid for 

an additional sixty (60) day Grace Period, under the same rates terms and conditions.    

4.  As a condition of this Contract, Company shall hold and maintain throughout 

the term of this Contract all licenses and permits required, or which may be required by any 

authority during the term hereof to provide the Services. 

5. All trucks or vehicles operated by the Company to perform the Services shall 

contain all equipment required by any authority to operate on streets and roads and all 

persons in the employ of Company who operate such trucks or vehicles shall have the 

required licenses, qualifications, skill and expertise to perform such Services and shall comply 

with all laws, rules and regulations prescribed by any agency or authority having jurisdiction 

with regard to the operation of such trucks or vehicles in providing the Services.  

6.   As consideration for rendering the Service provided for in this Contract, the 

County agrees to pay Company the amounts specified in Exhibit "B" attached hereto payable 

against written invoice submitted by Company. 

7. Company shall provide insurance in force on all its vehicles and all persons 



connected with providing services under this Contract naming County as an additional insured 

(with the coverages and in the amounts described on Exhibit "C" attached hereto and 

incorporated herein at this point for all purposes), and shall furnish to County certificates of 

such insurance coverage. 

8. Company shall provide a sufficient number of trucks, vehicles, personnel and 

equipment available to safely and efficiently provide the Services. 

9. Company shall indemnify and hold harmless County, its elected officials, 

employees and agents from any and all claims, damages, losses, and expenses including 

attorney's fees for the defense of any action against County arising out of, resulting from, or 

connected with the provision of the Service by Company under this Contract.  Said indemnity 

shall cover any act or failure to act by the Company, its agents or employees. 

10. This Contract shall not be assignable in whole or in part by either party without 

prior written consent of the other party. 

11. It is expressly agreed that this Contract and the performance by the parties 

hereunder does not create any agency relationship or master-servant relationship, that County 



has no supervision of the performance of the Services provided by Company, and that 

Company is an independent contractor under this Contract. 

12. Any notice required or permitted to be given hereunder shall be in writing and 

shall be delivered personally or sent by certified mail, postage prepaid, as set forth below: 

 
If to County:  The County of Hidalgo 

Attn:  County Judge 
100 E. Cano St. 2nd Floor 
Edinburg, Texas 78539 

 
 
If to Company Securus Technologies, INC 

      Attn: Robert E. Pickens 
      14651 Dallas Parkway, Ste 600 
      Dallas, Texas 75254 

     
13. In case any one or more of the provisions contained in this Agreement shall for 

any reason be held to be invalid, illegal or unenforceable in any respect, such invalidity, 

illegality, or unenforceability shall not affect any other provision thereof and this Agreement 

shall be construed as if such invalid, illegal, or unenforceable provision had never been 

contained herein. 

 14. Any contract award to a successful bidder will be in effect until (a) the  



contract expires, (b) delivery and acceptance of products, and/or performance of services  

ordered, or (c) terminated by County with thirty day's written notice prior to cancellation. 

 15. The contract may be terminated without cause upon thirty (30) days written  

notice by County. 

16.       This Agreement shall be binding upon and inure to the benefit of and be 

enforceable by the parties hereto and their respective heirs, executors, administrators, legal 

representatives, successors, and assigns where permitted by this Agreement. 

17. This Agreement shall be governed by and construed in accordance with the 

laws of the State of Texas and shall be performable in Hidalgo County. 

18. Entire Agreement. This Agreement contains the entire contract between the parties 

hereto, and each party acknowledges that neither has made (either directly or through any agent 

or representative) any representation or agreement in connection with this Agreement not 

specifically set forth herein. This Agreement may be modified or amended only by agreement in 

writing executed by the parties hereto, and not otherwise. 

19. Commitment of Current Revenues Only. In the event that, during any term hereof, 



the Commissioners Court does not appropriate sufficient funds to meet the obligations of County 

under this Agreement, County may terminate this Agreement upon ten (10) days written notice to 

Contractor. County agrees, however, to use reasonable efforts to secure funds necessary for the 

continuing right to terminate this Agreement at the expiration of each budget period of County 

pursuant to the provisions of Tex. Loc. Govt. Code Ann.§ 271.903 (Vernon Supp. 1995). 

20. Immunities: Nothing in this Agreement is intended to and County does not 

hereby waive, release or relinquish any right to assert any of the defenses County enjoys by 

virtue of the state or federal constitution, laws, rules or regulations, and any sovereign, official 

or qualified immunity available to County as to any claim or action of any person, entity, or 

individual against County. 

 

 



WITNESS our hands in duplicate originals this         day of                           , 2016. 

          COUNTY OF HIDALGO 

ATTEST:      By:  
                                                         Ramon Garcia, County Judge 

             
Arturo Guajardo, Jr. County Clerk  
 

 
COMPANY:  

  
Securus Technologies, INC 

 
 By:       

Robert E. Pickens, President 
                                                        

 
Approved by Commissioners Court on:   , 2016 
 
                                                                       
 
APPROVED AS TO FORM: 
 
Atlas,  Hall & Rodriguez  L.L.P. 
 
By:                                                 
    Stephen L. Crain, Attorney 
 
 



 
 
 
 
 
 
 
 
 

 
 

EXHIBIT “A” 
REQUEST FOR BIDS (RFB) 
PROCURMENT PACKET 

 
 
 

 
 
 
 
 
 
 































































































































































 
 
 
 
 
 

EXHIBIT “B”  
Contractor’s Proposal 

With Best and Final Offer (BAFO) 
 
 
 
 
 
 
 
 









 
 
 
 
 

EXHIBIT “C”  
INSURANCE REQUIREMENTS 

 
 
 



DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE
THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:    If  the  certificate  holder  is an ADDITIONAL INSURED, the policy(ies) must be endorsed.  If SUBROGATION IS WAIVED, subject to
the  terms  and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

CONTACTPRODUCER NAME:
FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A :
INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL SUBRINSR POLICY EFF POLICY EXP
TYPE OF INSURANCE LIMITSPOLICY NUMBERLTR (MM/DD/YYYY) (MM/DD/YYYY)INSD WVD

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED

CLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGG $JECT

$OTHER:
COMBINED SINGLE LIMITAUTOMOBILE LIABILITY $(Ea accident)
BODILY INJURY (Per person) $ANY AUTO

ALL OWNED SCHEDULED BODILY INJURY (Per accident) $AUTOS AUTOS
NON-OWNED PROPERTY DAMAGE $HIRED AUTOS (Per accident)AUTOS

$

UMBRELLA LIAB EACH OCCURRENCE $OCCUR
EXCESS LIAB CLAIMS-MADE AGGREGATE $

$DED RETENTION $
PER OTH-WORKERS COMPENSATION
STATUTE ERAND EMPLOYERS' LIABILITY Y / N

ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
N / AOFFICER/MEMBER EXCLUDED?

(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2014 ACORD CORPORATION.  All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD 25 (2014/01)

SECUHOL-01 PAYNERY

10/11/2016

Willis Towers Watson Certificate Center
Willis of Texas, Inc.
c/o 26 Century Blvd
P.O. Box 305191
Nashville, TN 37230-5191

(877) 945-7378 (888) 467-2378
certificates@willis.com

Berkley National Insurance Company 38911

Securus Technologies, Inc.
14651 Dallas Parkway
Suite 600
Dallas, TX 75254-8815

Berkley Regional Insurance Company 29580

A X 1,000,000
X TCP7008991-10 09/09/2016 09/09/2017 1,000,000

10,000
1,000,000
2,000,000

X X 2,000,000

1,000,000
A X TCP7008991-10 09/09/2016 09/09/2017

Comp & Coll Ded 1,000
XX 5,000,000

A TUL7008990-10 09/09/2016 09/09/2017 5,000,000
10,000X

X
B TWC7008989-10 09/09/2016 09/09/2017 1,000,000N

1,000,000
1,000,000

THIS CERTIFICATE VOIDS AND REPLACES THE PREVIOUSLY ISSUED CERTIFICATE DATED: 9/9/2016

Hidalgo County
2802 South Business Hwy 281
Edinburg, TX 78539


