| Miscellaneous I

Charges, Payments Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales, use,
value added tax (VAT), etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are responsible

for collection costs including attorneys' fees.

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If we
obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If you are applying
for credit on behalf of a business, we may request a current business financial statement from you to consider your request.

Auto Charge Credit Card/Electronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit card or debit
and electronic fund transfer to pay charges due. Contact Customer Service at 1-800-328-4880 for authorization procedures. If you are authorizing, as part
of this order, or have already authorized us to bill a credit card or debit card or make electronic fund transfer for West subscriptions on an ongoing basis,

no further action is needed.

Returns and Refunds. You may return a print or CD-ROM/DVD product to us within 45 days of the original shipment date if you are not completely
satisfied. Different policies apply to print products you receive as part of a program such as Assured Print Pricing, Library Savings Plan, West Complete,

" Library Maintenance Agreements, ePack and WestPack. Westlaw, CLEAR, Monitor Suite, ProView eBook, Software, West LegalEdcenter, Practice
Solutions, TREWS and Serengeti charges are not refundable. Please see http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or
contact Customer Service at 1-800-328-4880 for additional details regarding our policies on returns and refunds.

Applicable Law. This Order Form will be interpreted under Minnesota state law. Any claim by one of us may be brought in the state or federal courts in
Minnesota. If you are a state or local governmental entity, your state’s law will apply and any claim may be brought in the state or federal courts located in
your state. If you are a United States Federal Government customer, United States federal law will apply and any claim may be brought in any federal court.

The General Terms and Conditions, apply to all products ordered, except print and is located at
http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf. The General Terms and Conditions for Federal Subscribers, is located at
http://static.legalsolutions.thomsonreuters.com/static/federal-general-terms-conditions.pdf. In the event of a conflict between the General Terms and
Conditions and this Order Form, the terms of this Order Form control. This Order Form is subject to our approval.

Product Specific Terms. The following products have specific terms which are incorporated by reference and made part of this Order Form if they
apply to your order. They can be found at http://static.legalsolutions.thomsonreuters.com/static/product-specific-terms.pdf. If the product is not part of your
order, the product specific terms do not apply. If there is a conflict between product specific terms and the Order Form, the product specific terms control.

CD-ROm Products/DVD Products /li&gt;
Contract Express

Hosted Practice Solutions
ProView eBooks

Time and Billing

West km software

West LegalEdcenter

Westlaw Doc &amp; Form Builder
Westlaw Paralegal

Westlaw Patron Access

Campus Research

ProView eBooks

Excluded Charges. If you access Westlaw data or Practice Solutions services that are not included in your subscription you will be charged our then-
current rate. Excluded Charges will be invoiced and due with your next payment. For your reference, the current Excluded Charges schedules are located
at http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-westlaw.pdf and
http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-concourse-firm-central-caselogistix.pdf. Excluded Charges may change after

30 days written or online notice.

The General Terms and Conditions, apply to all products ordered, except print and is located at
http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf. The General Terms and Conditions for Federal Subscribers, is located at
http://static.legalsolutions.thomsonreuters.com/static/federal-general-terms-conditions.pdf. In the event of a conflict between the General Terms and
Conditions and this Order Form, the terms of this Order Form control. This Order Form is subject to our approval.

Banded Products Subscriptions The number of attorneys (partners, shareholders, associates, contract or staff attorneys, of counsel, and the like),
corporate users, personnel or full-time-equivalent students for the banded products you ordered appear in the Quantity column above. Our pricing for
banded products is made in reliance upon that number. If we learn that the actual number is greater, we reserve the right to increase your charges as
applicable. Law firm and government subscribers of banded products will receive one (1) password for each attorney and an equal number of passwords



11/8/2016 DA Office of Hidalgo Texas Mail - Re: DA's Thomson Reuters Agreement & Legals Approval Attached

destroy all copies of the original message.

---------- Forwarded message ----------

From: Josephine Ramirez <josephine.ramirez@da.co.hidalgo.tx.us>

Date: Tue, Jun 28, 2016 at 4:58 PM

Subject: Re: DA's Thomson Reuters Agreement & Legals Approval Attached

To: Obdett Calzada <obdett.calzada@da.co.hidalgo.tx.us>

| have reviewed the revised agreement and approve as to the form of the agreement.

Thank you,

Josephine Ramirez Solis
Assistant Criminal District Attorney
Chief - Civil Division

Office of Criminal District Attorney
Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us
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The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE; 2.ATTORNEY
WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for the individual or entity designated above. Any
distribution, copying, or use of or reliance upon the information contained in this e-mail by or to anyone other than the
recipient designated above by the sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO
josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.
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On Tue, Jun 28, 2016 at 4:25 PM, Obdett Calzada <obdett.calzada@da.co.hidalgo.tx.us> wrote:

 Good afternoon Josie,

Can you please approve as to form the attached agreement.

' Thank you,

https://mail.google.com/mail/u/0/?ui=28&ik={7f97495a58&view=pt&g=josephine.ramirez%40da.co.hidalgo.tx.us&qs=true&search=query&th=1559909cf836416a&s. ..
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11/8/2016 Zimbra

Zimbra matilde.faz@co.hidalgo.tx.us

Fwd: Thomson Reuters/Clear Services Renewal / 3rd Request

From : Darlene H. Betancourt <darlene.betancourt@co.hidalgo.tx.us> Tue, Nov 08, 2016 11:39 AM
Subject : Fwd: Thomson Reuters/Clear Services Renewal / 3rd Request &1 attachment
To : Matilde Faz <matilde.faz@co.hidalgo.tx.us>

Mati,

See below comments from Josephine regarding Thompson Reuters/Clear

Darlene H. Betancourt, CPPB

Hidalgo County Purchasing Department
2812 S. Business Hwy. 281

Edinburg, TX. 78541

956-292-7000 x-4852

From: "Josephine Ramirez" <josephine.ramirez@da.co.hidalgo.tx.us>
To: "Darlene H. Betancourt" <darlene.betancourt@co.hidalgo.tx.us>
Cc: "victor garza" <victor.garza@da.co.hidalgo.tx.us>, "Martha Salazar"
<martha.salazar@co.hidalgo.tx.us>

Sent: Tuesday, November 8, 2016 11:12:07 AM

Subject: Re: Thomson Reuters/Clear Services Renewal / 3rd Request

Good morning Darlene,

The concern we have identified regarding choice of state law governing the agreement has been pointed out
before, I believe. I can't remember if they have agreed to modify in the past. You may want to go ahead and
see.

Its on page 2, second paragraph "Applicable Law"
Otherwise, we approve the form of the agreement.

Thank you,

Josephine Ramirez Solis
Assistant Criminal District Attorney
Chief - Civil Division

Office of Criminal District Attorney
Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

http://femail.co.hidalgo.tx.us/h/printmessage?id=74051&tz=America/Chicago&xim=1 1/9



