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Al-53161 Purchasing Department 24. F. 2.
CC - REGULAR

Meeting Date: 02/16/2016

Submitted For: Veronica Lopez, COMM. PCT. #4

Submitted By: Marty Salazar, PURCHASING DEPT.

Department: ~ COMM. PCT. #4

Information
CAPTION
Requesting approval of an agreement between HC and AT&T [with acceptance of the document "as-
is" without any changes] to provide internet circuit and related services to the Linn-San Manuel
Emergency Services Facility including the issuance of a PO through [Requisition #290463] and
subject to compliance with HB1295 and/or CIQ if and when applicable with a term of 24 months.

BACKGROUND

1. Hon. Josephine Ramirez recommended some changes to which are attached as supporting
documentation;

2. AT&T declined the changes stating that is a pro-forma document and changes cannot be made;

3. Mr. Renan Ramirez has researched and confirmed that other providers do not have facilities in
that areas in order to render the services requested.

Fiscal Impact

FISCAL YEAR: 2016 ACCT. #:1200-431-00-124-007-0-660
FUNDS AVAILABLE Y/N?: MATCHING FUNDS Y/N?:

BUDGETARY IMPACT:
Currently there is Requisition #290463 pending for approval and processing.

FISCAL YEAR: ACCT. #:
FUNDS AVAILABLE Y/N?: MATCHING FUNDS Y/N?:

BUDGETARY IMPACT:
Update proposal from AT&T will require modification increase to submitted requisition. Pct. #4,

Ms. Veronica indicates she will request an agenda item to move monies to cover the rest of 2016.

Attachments
290463 Requisition

BACKUP
BACKUP
AT & A San Manuel Contract
letter
Form Review
Inbox Reviewed By Date
Purchasing Department Marty Salazar 02/12/2016 11:43 AM
Budget & Management Veronica Ortiz 02/12/2016 11:44 AM

http://agenda.hidalgocounty.us/frs/publish/print_ag memo.cfm?seq=53161&rev_num=0&... 1/12/2017




Hidalgo County Purchasing Department
2812 S. Business Highway 281
Edinburg, Texas 78539
(956) 318-2626/Fax: (956) 318-2629

February 10, 2016

Monette Garcia, Senior Sales Executive via email: mg577h@att.com
AT&T

721 Beech Ave

McAllen, Tx 78501

RE: HB Form 1295 Required for
Agreement between Hidalgo County and AT&T (FOR SERVICES TO THE LINN-SAN MANUAL

EMERGENCY SERVICES) Contract # - C-16-085-02-16

Dear Ms. Garcia

Be advised, that in order to proceed with the approval of the [Agreement] of Contract #C-16-085-02-16
“Agreement between Hidalgo County and AT&T (FOR SERVICES TO THE LINN-SAN MANUAL
EMERGENCY SERVICES) the County is required, as of January 1, 2016, to comply with Texas
Government Code, §2252.908, and the rules issued by the Texas Ethics Commission found in Title 1, Section
46.1, 46.3 and 46.5 of the Texas Administrative Code. In accordance with these requirements for the type of
contract being considered, a business must submit a completed Certificate of Interested Parties Form 1295, to
the County before the County may enter into a contract with the business entity.

Thus, in order for County staff to process the above referenced AGREEMENT, you must complete Form 1295,
You can find the 1295 form through the Texas Ethics Commission at the following website:

https://www.ethics.state.tx.us/whatsnew/elf info form1295.htm

In box 3 of Form 1295, provide the [AGREEMENT] No.C-16-085-02-16 shown above. Once completed, Form
1295 must be signed in the presence of a notary and submitted to our office by the deadline stated below.

In order to maintain the schedule for presentation to Commissioners Court on_February 16, 2016, the signed
notarized Form 1295 must be received in our office completed via email to: sandra.montalvo@co.hidalgo.tx.us
as soon as possible Friday, February 12, 2016 at 10:00 A.M. Hidalgo County cannot enter into a contract
until Form 1295 is submitted, therefore, failure to timely submit Form 1295 signed, and notarized may
result in delay of award.

Hidalgo County Purchasing Department welcomes and appreciates your participation in the contract process.
If any further assistance is required, please do not hesitate to call the Purchasing Department 956/318-2626.

Sincerely,

Mantha L. Salagan, ¢pPe
Martha L. Salazar, CPPB

Hidalgo County Purchasing Agent
MLS/sma




, at &t oSinmn Sales Contact Information
/ T GARCIA; MONETTE

8999999999
mg577h@us.att.com
eSign Fax Cover Sheet Contract Id: 4682725
To: AT&T Automated Fax Handling Service From:
Fax: 877-374-4632 or 877-eSignFax Total Pages: 6

(Excluding Fax Cover Sheet)

Or with Copiers / Scanners w/ email, Send To: esign@att.com

To sign via fax:
1. Sign, Title and Date the document where applicable,

2. Fax back documents in the following order:
I.  eSign Fax Cover Sheet for Contract Id: 4682725
lIl.  All Pages stamped with Contract Id: 4682725
3. If there are additional documents, use the corresponding eSign Fax Cover Sheet(s) as
separator(s) and Fax back as in 2.1 and 2.1I.

(see Picture below)
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Contract Id: 4682725

AT&T Fiber Broadband Bundle Express Agreement

[ The rates, discounts and other provisions in this Agreement are contingent upon signature by both parties on or before April 30, 2016.

For AT&T Administrative Use Only
mg577h

Contract ID#: FBB68404-F124175

171 Account # Master Customer #

attuid:

Doc Viewer ID:

Company Name (“Customer”)

AT&T - Contact For Notices

AT&T Sales Contact - Primary Contact

Legal Name: County of Hidalgo

AT&T Corp

Name: MONETTE GARCIA

Street Address: 2524 N Closner Blvd Ste B

One AT&T Way

Street Address: 721 BEECH AVE

City: Edinburg, State: TX  Zip: 78541

Bedminster, NJ 07921-0752

City: MCALLEN, State: TX  Zip: 78501

Tel # 9563836240

ATTN: Master Agreement Support Team: mast@att.com | Tel # 9999999999

1. SERVICES

AGREEMENT TERMS

Service

Service Publications* Location

e  AT&T Fiber Broadband Bundle (FBB) Express

http://serviceguidenew.att.com/sg flashPlayerPage/ABN

e AT&T Business in a Box® Service

(See FBB Express)

2. AGREEMENT TERM AND EFFECTIVE DATES OF RATES
Term Term Start Date/Effective Date of Rates and Discounts
2 Years First day of first full billing cycle following implementation of this Agreement in AT&T's billing system
3. WAIVERS AND CREDITS

Charges Waived

Minimum Retention Period

Waivers as specified in the Service Guide for FBB Express Service

12 months

4. SERVICES COMPONENTS AND RATES (PRICES)

4.1 AT&T Fiber Broadband Bundle Express

. Concurrent
Fiber Broadband Calls (per FBB

Bundle Express

Interstate (Inter- and IntralL ATA)
and Intrastate Toll Calling -

Option 1 and Option 2 - Sites served by Serving Wire Centers in
Zone 1, Zone 1a, Zone 2 & Zone 2a Monthly Service Charge

Calling Minutes (per minute)

Express) Included Minutes (per month)
10 Mbps 23 6,900 $ 587.50
On-Net Calling & Local Off-Net Calling Unfimited
US Off-Net Calling Charge in Excess of Included Interstate and Intrastate Toll $0.0400

Intemational Off-Net Calling Charge (per minute)

Rate table for Intemational Off-Net Outbound Calls as specified in the
applicable Service Publication

4.2 AT&T Business in a Box

On-Site Maintenance
(24X7X4) Monthly Life-Cycle Management Charges - Service Charges
Service Component/Device Charges
Monthly Service Per Site / Per Occurrence during
Charge Standard Business Hours (M- F, | Service Charge List Price
8:00 am- 5:00 pm, local time)

Base Unit 12 Port $0.00 Additional Service $260.00
8 Port Analog Module Add-On $32.00 Delete Service $500.00
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Contract Id: 4682725

Ew, atat AT&T Fiber Broadband Bundle Express Agreement

4.3 Minimum Payment Period

Service Components Percent of Monthly Service Fees Due Upon Termination Minimum Payment Period
Prior to Completion of Minimum Payment Period per Service Component
All Service Components 50% Longer of 12 months or unil the end
of the Pricing Schedule Term

4.4 Early Termination Charges: If Customer terminates any Service Component prior to the expiration of the Term, in addition to liabifity for all charges
incurred through the disconnect of the Service, Customer is liable for the following: i) any of AT&T's unrecoverable time and materials costs, including any
third party charges, incurred prior to the effective date of the termination; plus, if) any unpaid nonrecurring charges; plus, iii) any unbilled usage charges;
plus; iv) an Early Termination Fee equal to 50% of the total monthly recurring charges for the Service or Service Component remaining in the Minimum
Payment Period (“Early Termination Fee" or "ETF"),

5. FBB Express General Terms and Conditions

5.1 AT&T Corp. or its affiliates (“collectively AT&T”) will provide Customer the services described in this Agreement (“Services”) under the terms of this
Agreement, which incorporates-by-reference the terms and conditions set forth under the Service Publication for the Service provided under this Agreement
as if originally set forth here. The Service Publications that are incorporated-by-reference are provided at aft.com/servicepublications by following the
product links, or at the link provided above in the Services section and the AT&T Acceptable Use Policy (“AUP”) provided at att.com/aup. AT&T may revise
Service Publications at any time. The order of priority of the documents that form this Agreement is: first, these Agreement Terms and the AUP, and then
the applicable Service Guides. Customer agrees that it is impractical for AT&T to provide here all the terms and conditions, including rates and charges,
which are set forth in the Service Publications, and that AT&T has acted reasonably in providing access to all Service Publications. An “Affiliate” of a party is
an entity that controls, is controlled by, or is under common control with such party.

5.2 Services: AT&T will provide or arrange to have the Service provided to Customer subject to availability and operational limitations of systems, facilities
and equipment. Customer may not resell any component of the Service without AT&T’s written consent. Customer will cause Users (anyone who uses or
accesses any Service provided to Customer) to comply with this Agreement and Customer is responsible for their use of the Service or any component of
the Service, unless expressly provided to the contrary in a Service Publication. Customer agrees on its behalf and on behalf of its Affiliates and Users that at

all time their use will comply with the AUP.

5.3 Customer will in a timely manner allow AT&T o access, or, at Customer's expense, obtain timely access for AT&T to, property (other than public
property) and equipment reasonably required to provide the Service. Access includes information and the right to construct, install, repair, maintain, replace
and remove access lines and network facilities, and use ancillary equipment space within the building, necessary for Customer's connection to AT&T’s
network. Customer will furish any conduit, holes, wireways, wiring, plans, equipment, space, power/utilities, and other items required to perform installation
of the Services, and obtain any necessary licenses, permits and consents (including easements and rights-of-way).

5.4 Customer will ensure that the location at which AT&T installs, maintains or provides the Service is a suitable and safe working environment, free of any
substance or material that poses an unreasonable risk to health, safety, or property or whose use, transport, storage, handling, disposal, or release is
regulated by any law related fo pollution, protection of air, water, or soil, or health and safety. 1f AT&T encounters any such hazardous materials at a
Customer location, AT&T may terminate the affected Service Component, or suspend performance until Customer removes the hazardous materials.

5.5 AT&T Equipment: The Service may include use of certain equipment owned by AT&T and located at Customer's premises ("AT&T Equipment”), but
fitle to the AT&T Equipment will remain with AT&T. Customer must provide electric power for the AT&T Equipment, must keep the AT&T Equipment
physically secure and free from liens and encumbrances and will bear the risk of loss or damage {other than ordinary wear and tear) to AT&T Equipment.

5.6 Software: Any software provided to Customer by AT&T will be governed by the written terms and conditions applicable fo such software. Subject to
such terms and conditions, title to this software remains with AT&T or its supplier. Customer must comply with all such terms and conditions, which take
precedence over this Agreement.

5.7 Prices: Unless this Agreement states otherwise, the prices listed in this Agreement are stabilized for the Term. Prices during the Term are provided
either in the incorporated Service Publication or above. When there is a conflict between this Agreement and the prices, discounts or waivers in the Service
Guide, this Agreement controls, as described in Section 5.1 above,

5.8 Taxes: Surcharges: Fees. Prices in this Agreement are exclusive of, and Customer will pay, all current or future taxes, surcharges, recovery fees,
shipping charges, and other similar charges.

5.9 Billing, Payments and Deposits: Payment is due 30 days after the invoice date and must refer to the invoice number. Restrictive endorsements or
other statements on checks are void. If Customer does not dispute a charge in writing within 6 months after the invoice date, Customer waives the right to
dispute the charge (except to the extent applicable law or regulation requires otherwise). AT&T may charge a late fee for overdue payments at the lower of
1.5% per month (18% per annum) or the maximum rate allowed by law; plus all costs (including attorney fees) of collecting delinquent or dishonored
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(o atat AT&T Fiber Broadband Bundle Express Agreement

payments. AT&T may require Customer to establish a deposit as a condition of providing Services. Customer authorizes AT&T to investigate Customer’s
credit and share information about Customer with credit reporting agencies.

510 Termination and Suspension: This Agreement is for the Term stated above, and at the end of this Term, this Agreement will continue on a month-to-
month basis until one party gives notice to the other party that it intends to terminate the Agreement, provided such notice is given within 30 days. Either
party may terminate this Agreement immediately upon notice if the other party becomes insolvent, ceases operations, is the subject of a bankruptcy petition,
or makes an assignment for the benefit of its creditors. AT&T may terminate or suspend a Service, and if the activity implicates the entire Agreement,
terminate the entire Agreement, immediately upon notice if Customer: (i) commits a fraud upon AT&T; (ii) utilizes the Service to commit a fraud upon another
party; (iii) unlawfully uses the Service; (iv) abuses or misuses AT&T's network or Service; or (v) interferes with another customer's use of AT&T’s network or
services. Customer may terminate an affected Service for material breach by AT&T, and AT&T may terminate or suspend (and later terminate) an affected
Service for material breach by Customer, if such breach is not cured within 30 days of notice. If Customer fails to rectify a violation of the AUP within 5 days
after receiving notice from AT&T, then AT&T may suspend or terminate the affected Service. AT&T has the right, however, to suspend or terminate the
applicable portion of the Service immediately when: (i} AT&T's suspension or termination is in response to multiple or repeated AUP violations or complaints;
(i) AT&T is acting in response to a court order or governmental notice that certain conduct must be stopped; or (jii) AT&T reasonably determines: (a) that it
may be exposed to sanctions, liability, prosecution, or other adverse consequences under applicable law if AT&T were to allow the violation to continue; (b)
that such violation may cause harm to or interfere with the integrity or normal operations or security of AT&T’s network or networks with which AT&T is
interconnected or interfere with another customer’s use of AT&T Services or the Intemet; or (c) that such violation otherwise presents imminent risk of harm
to AT&T or AT&T’s customers or their respective employees. If AT&T terminates a Service component under this Section, Customer is liable for the
applicable early termination or cancellation charge for that Service Component.

5.11 Notwithstanding that this Agreement may commit AT&T to provide a Service to Customer for a Term, unless applicable local law or regulation
mandates otherwise, AT&T may discontinue providing the Service or an individual component of the Service (“Service Component’) upon 30 days’ notice.

5.12 Disclaimer of Warranties and Liability: AT&T MAKES NO EXPRESS OR IMPLIED WARRANTY AND DISCLAIMS ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT OR THOSE ARISING FROM USAGE OF TRADE OR
COURSE OF DEALING. FURTHER, AT&T MAKES NO WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE ROUTED OR
COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING 911 CALLS), NOR ANY WARRANTY REGARDING NETWORK SECURITY, THE
ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED UP, STORED OR LOAD BALANCED, THAT
AT&T'S SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF OR IMPROPER ACCESS TO CUSTOMER'S DATA OR
TRANSMISSIONS OR THAT SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES RELATING
TO: INTEROPERABILITY, ACCESS TO OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, EQUIPMENT, SERVICES, CONTENT OR
NETWORKS PROVIDED BY CUSTOMER OR OTHERS; SERVICE DEFECTS, SERVICE LEVELS, DELAYS OR INTERRUPTIONS (EXCEPT FOR
LIABILITY FOR SUCH EXPLICITLY SET FORTH HEREIN); ANY INTERRUPTION OR ERROR IN ROUTING OR COMPLETING CALLS OR OTHER
TRANSMISSIONS (INCLUDING 911 CALLS); LOST OR ALTERED TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION,
LOSS, OR DESTRUCTION OF CUSTOMER'S OR OTHERS' APPLICATIONS, CONTENT, DATA, NETWORK OR SYSTEMS.

5.13 Limitation of Liability
5.13.1 AT&T'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF MISTAKES, OMISSIONS,

INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT CAUSED BY CUSTOMER'S NEGLIGENCE, WILL NOT EXCEED

THE APPLICABLE CREDITS SPECIFIED IN THE SERVICE PUBLICATION, OR IF NO CREDITS ARE SPECIFIED, AN AMOUNT EQUIVALENT TO THE
PROPORTIONATE CHARGE TO CUSTOMER FOR THE PERIOD OF SERVICE DURING WHICH SUCH MISTAKE, OMISSION, INTERRUPTION,

DELAY, ERROR OR DEFECT IN THE SERVICE OCCURS AND CONTINUES; NO OTHER LIABILITY WILL ATTACH TO AT&T. THIS LIMITATION WILL

NOT APPLY TO: (I) BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY AT&T'S NEGLIGENCE; OR
(Il) SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER THE “THIRD PARTY CLAIMS" PARAGRAPH. |

5.13.2 NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY UNDER ANY CIRCUMSTANCES FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, OR SPECIAL DAMAGES.

5.13.3 These disclaimers and limitations of liability will apply regardiess of the form of action, whether in contract, tort, strict liability or otherwise and whether |
damages were foreseeable. These disclaimers and limitations of liability will survive failure of any exclusive remedies provided in this Agreement. |

5.14 Third Party Claims

5.14.1 AT&T agrees at its expense to defend or settle any claim against Customer, its Affiliates, and its and their employees and directors, and to pay all
compensatory damages finally awarded against such parties where the claim alleges that a Service Component infringes any patent, trademark, copyright,
or frade secret, except where the claim arises out of: (i) Customer’s or a User's content; (if) modifications to the Service by Customer or third parties, or
combinations of the Service with any services or praducts not provided by AT&T; (iii) AT&T’s adherence to Customer’s written requirements; or (iv) use of
the Service in violation of this Agreement. AT&T may at its option either procure the right for Customer to continue using, or may replace or modify, the
alleged infringing Service so that the Service becomes non-infringing, or failing that to terminate the Service without further liability to Customer.
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@ atat AT&T Fiber Broadband Bundle Express Agreement

5.14.2 AT&T WILL HAVE NO DUTY TO DEFEND, INDEMNIFY, AND HOLD HARMLESS CUSTOMER FROM AND AGAINST ANY OR ALL
SETTLEMENTS, DAMAGES, COSTS AND OTHER AMOUNTS INCURRED BY CUSTOMER ARISING FROM THE ACTUAL OR ALLEGED
INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY BASED ON SOFTWARE, EQUIPMENT AND/OR SUPPLEMENTAL
SERVICES FURNISHED UNDER THE AGREEMENT.

5.14.3 Customer agrees at its expense to defend or settle any claim against AT&T, its Affiliates, and its and their employees, directors, subcontractors, and
suppliers, and to pay all compensatory damages finally awarded against such parties where: (i) the claim alleges that a Service infringes any patent,
trademark, copyright or trade secret, and falls within the exceptions under (i)~{iv) above; or (i) the claim alleges a breach by Customer, its Affiliates, or Users
of a software license agreement governing software provided with the Services.

5.15 Import/Export Control: Customer, not AT&T, is responsible for complying with import and export control laws, conventions and regulations for all
equipment, software, or technical information Customer moves or transmits between countries using the Services.

5.16 ARBITRATION: ALL CLAIMS OR DISPUTES ARISING FROM THIS AGREEMENT SHALL BE SETTLED BY BINDING ARBITRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER ITS COMMERCIAL ARBITRATION RULES (SUBJECT TO THE
REQUIREMENTS OF THE FEDERAL ARBITRATION ACT) AND ANY JUDGMENT ON ANY AWARD RENDERED MAY BE ENTERED AND ENFORCED
IN ANY COURT HAVING JURISDICTION. THE PARTIES WAIVE ANY RIGHT TO TRIAL BY JURY OR TO PARTICIPATE IN OR INITIATE CLASS
ACTIONS; IF THE PARTIES CANNOT WAIVE THESE RIGHTS, THIS ENTIRE SECTION IS NULL AND VOID.

5.17 General Provisions: This Agreement and any pricing or other proposals are confidential to Customer and AT&T. Neither party may publicly disclose
any confidential information without the prior written consent of the other, unless authorized by applicable law, regulation or court order. Until directed
otherwise by Customer in writing, if AT&T designates a dedicated account representative as Customer’s primary contact with AT&T, Customer authorizes
that representative to discuss and disclose Customer's customer proprietary network information to any employee or agent of Customer without a need for
further authentication or authorization. This Agreement may not be assigned by Customer without the prior written consent of AT&T, which consent will not
be unreasonably withheld or delayed. AT&T may: (i) assign in whole or relevant part its rights and obligations under this Agreement to an Affiliate, or

(ii) subcontract work to be performed under this Agreement, but AT&T will in each such case remain financially responsible for the performance of such
obligations. Any claim or dispute arising out of this Agreement must be filed within two years after the cause of action arises. This Agreement does not
provide any third party (including Users) any remedy, claim, liability, cause of action or other right or privilege. Regulated Service Components will be
governed by the law and regulations applied by the regulatory commission having jurisdiction over that Service Component. Otherwise, this Agreement will
be governed by the law and regulations of the State set forth above for Customer’s address, without regard to its conflict of law principles. This Agreement is
limited to Service provided in the United States. The United Nations Convention on Contracts for Intemational Sale of Goods will not apply. Except for
payment of amounts due, neither party will be liable for any delay, failure in performance, loss or damage due to causes beyond such party's reasonable
control, such as fire; flood; lightning; earthquakes; power failures or blackouts; severe weather; explosions; wars or armed conflicts; national, state or local
emergencies; civil disobedience; shortage of labor or materials; labor disputes, strikes, or other concerted acts of workers (whether of AT&T or others);
embargoes; acts of God; acts of terrorism, or acts of vandalism or acts otherwise known as "Force Majeure”. Any notice required or permitted under this
Agreement must be in writing and addressed to the parties at the address below. This Agreement constitutes the entire agreement between the parties
concerning the Service and supersedes all other written or oral agreements. This Agreement will not be modified or supplemented by any written or oral
statements, proposals, service descriptions, or purchase order forms.

The undersigned, on behalf of Customer, acknowledges that Customer has received and understands the advisories concerning the circumstances under
which E911 service using a Voice Over IP system may not be available or may be in some way limited by comparison to using traditional wireline telephone
service. Such circumstances include, but are not limited to, relocation of the end user's telephone sets or other equipment, use of a non-native or virtual
telephone number, failure in the broadband connection, loss of electrical power, and delays that may occur in updating the Customer’s location in the
automatic location information database. The advisories are further provided at http./new.serviceguide.att.com.

By signing below, the person signing on behalf of customer personally represents and warrants to AT&T that he or she has the authority and
power to sign on behalf of Customer and bind Customer to this Agreement. Customer understands and agrees to be bound by the terms and
conditions for service as described in the attached terms and conditions, including but not limited to all terms and conditions incorporated by
reference. THIS AGREEMENT INCLUDES AN ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES. This Agreement is
effective when signed by both Customer and AT&T Corp. (“Effective Date”)
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g atat ATE&T Fiber Broadband Bundle Express Agreement
Customer (by its authorized representative) AT&T Corp. (by its authorized representative)
By: By:
Name: Name:
Title: Title:
Date: Date:
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Letter of Authorization to Obtain Customer Service Records Only

Customer Name: AT&T Customer Account #:
County of Hidalgo
Customer Full Address & Zip: AT&T Fuli Address & Zip: Customer Contact;
2524 N Closner Blvd Ste B 721 BEECH AVE Tel. #: 9563836240
Edinburg MCALLEN
X X AT&T Contact;
78541 78501 Tel. # 9999999999
Email ID; mg577h@us.att.com
Master Customer No.: AE PID:

1. 1 appoint AT&T as my agent to request Customer Service Records (CSRs) with the Local Exchange Company(s) (LEC) for analyzing Local
Service. AT&T may request CSRs for all telephone lines associated with the main Billed Telephone Number(s) (BTNs) listed below or in the
attachment. If this authorization does not specify the specific BTNs, this appointment shall extend to all service accounts for which customer
appears as the customer of record.

2. This Appointment is applicable § Blanket LOA

to the following location (For all locations in the United States) DJ YES LINO
Location Specific LOA

(Choose one) (Specify applicable Billed Telephone Numbers and/or Working  [_]YES XINO
Telephone Numbers as attached)

3. | certify that | am either the customer of record for these lines or that | am authorized by the customer of record to make this decision.

ORDERED BY CUSTOMER: ACCEPTED BY AT&T:

4. Signature: 8. Signature “AT&T Signature Not Required”
5. Printed Name: 9. Printed Name eSign-

8. Title: 10. Title

7. Date: 11. Date

| This authorization shall continue in force unless and until revoked by the customer. |
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AT&T Fiber Solution for
Hidalgo County

Rethink Possible

Monette Garcia
Sales Executive
AT&T
February 10, 2016

CONFIDENTIAL
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Veronica,

I would like to take this opportunity to thank you for considering AT&T as a potential provider of
your fiber access connectivity.

In choosing AT&T as your provider, you will have the assurance that County of Hidalgo will be
partnered with a vendor that implements state of the art technology with world class customer
support. Our experience as a company allows for us to provide reliable, flexible services that are
aggressively priced. With our extensive experience and robust global fiber optic network, we are
able to provide

Dedicated High Speed IP services 10MB to 10GB

The ability to connect locations across our vast fiber network
Advanced voice calling

Mobile Solutions

24x7x365 technical support

Fast dedicated Internet access will allow you to stay connected with your customers, business
partners and employees.

AT&T can help empower your business with fiber technology bringing you improved efficiency by
converging voice and data over the same transport by using SIP trunking. Maximize existing
investments by dynamically allocating bandwidth to create an IP WAN that will support features
such as IP conferencing, instant messaging, unified communications and presence management.
We are able to deliver outstanding performance; better security and control, with our fiber-based
solutions that will help deliver your company into the future.

Please let me know if you have any questions regarding our fiber solutions. | look forward to a
long and successful business partnership with County of Hidalgo.

Best Regards,

Monette Garcia
Fiber Specialist
Mobile: 956-270-1837
mg577h@att.com
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