Linn

Provided by
12/22/2016 Hector Orellana
Cifenl Solutions Execulive 2
Phone: 956-605-4849
Fax: 956-630-8403
E-mail: ho9555@atl.com
721 Beech Ave,
- McAllen, TX 78539

LOCAL VOICE SERVICES CONTRACT

State of Texas DIR Contract: DIR-TEX-AN-NG-CTSA-005
Customer contact:

Veronica Davis
(956) 383-3112 Ext 4019

BTN (956)386-1865 736

Product Ouaniily Retail DI Cost Amount Daes

MONTHLY RECURRING CHARGE
Business Line Service q \S -::% @ 2 $20.85 $41.70

Basic Local Service - Business

Service Address;

21661 HIGHWAY 186 EDINBURG 78542

956-386 1865, 386 1921 Total Monthly $41.70
Request for Monthly Charges for January - December 2017+ $500.40

¢
¢ NON RECURRING CHARGE ;

Central Office Charge ) 1 $50.00 $50.00

Service Order Change 1 $36.00 $36.00

Trip Charge 1 $15.00 $15.00

Total One-Time $101.00

**Existing lines changing to DIR rate plan will not be billed Non-Recurring Charge

NOTE 1: Sewvice is month to month, |
NOTE 2: All “normal” other charges will apply, e.g., EUCL, Touch-Tons, Service Order Charge, Trip Charge, Central Office Access Chargs, elc.

NOTE 3: For rate elements not found in this Pricing Sheet, use existing tarlii rates. All current tarlf rules and regulations apply.

*payment must he made within 30 days of receiving equipment ) Total Amount Due: See quate price below
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Zimbra martha.salazar@co.hidalgo.tx.us
RE: Pct. 4 AT&T- Linn San Manuel Emergency Service Bldg
From : HECTOR ORELLANA <HQ9555@att.com> Thu, Jan 19, 2017 09:04 PM

Subject : RE: Pct. 4 AT&T- Linn San Manuel Emergency

Service Bldg
To : Veronica Lopez <veronica.lopez@co.hidalgo.tx.us>

Cc : Maria Lucio <maria.lucio@co.hidalgo.tx.us>,
Martha Salazar <martha.salazar@co.hidalgo.tx.us>

Hello Veronica,

No, no further contracts need to be signed by County if ordering off
DIR. The service contract is between AT&T and DIR. The County is
ordering services off of that contract.

Hector A. Orellana
Client Solutions Executive 2
Global Business - Government, Education & Healthcare Solutions

721 Beech Ave.
McAllen, TX 78501
956-605-4849 mobile
ho9555@att.com

Click for Immediate Assistance

Helpful Numbers -

Orders - GEM.TX.ORDERSE@RDSMAIL.IMS.ATT.COM or 1-800-610-0012
Billing - glbngs@rdsmail.ims.att.com or 1-888-672-9379

NBS - Mobility Change Requests -
nbs.change.requests@amcustomercare.att-mail.com

Repair (Gigaman, POT’s, PRI's) - 1-800-442-9950

Repair (Ethernet Network Operations Center-CSME, OEM, MPLS)
-1-888-644-3662

Managed Internet Service — Billing or Repair - 1-888-613-6330
Mobility - New Orders, Upgrades, Accessories -
SoTXATTMobility@att.com

Sent to you by AT&T...America's Fastest Mobile Broadband Network.

This e-mail and any files transmitted with it are the property of
AT&T, are confidential and are intended solely for the use of the

1/20/2017 10:33 AM
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individual or entity to whom this e-mail is addressed. If you are
not one of the named recipients or otherwise have reason to believe
that you have received this in error, please notify the sender and
delete this message immediately from you computer. Any other use,
retention, dissemination, forwarding printing or copying of this
e-mail 1s strictly prohibited.

————— Original Message-----

From: Veronica Lopez [mailto:veronica.lopez@co.hidalgo.tx.us]
Sent: Thursday, January 19, 2017 10:19 AM

To: ORELLANA, HECTOR <H09555@att.com>

Cc: Maria Lucio <maria.lucio@co.hidalgo.tx.us>; Martha Salazar
<martha.salazar@co.hidalgo.tx.us>

Subject: Pct. 4 AT&T- Linn San Manuel Emergency Service Bldg

Good morning Hector,

Can you please provide me with the service contract (if any) that
needs to be signed for local voice services at the Linn San Manuel
Emergency Service Building. We are using the DIR contract (DIR-TEX-
AN-NG-CTSA-005) but the Purchasing Dept. would like to know if we
need to sign any documents. I noticed Note 1 on the quote states
that this is month to month. Does that make a difference with the
service contract. Please provide me with feedback at your earliest
convenience.

Veronica L. Davis

Pct 4- Budget Analyst II

P (956) 383-3112 Ext 4019

F (956) 381-5905 ’
veronica.lopez@co.hidalgo.tx.us
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