600 Ash Avenue - P.O. Drawer 3097
McAllen, TX 78501
State Lic. B4881 - Fire Lic. ACR-86318-816
Tel. (956) 682-6005 - Fax (956) 213-1179

o3
AL’(MT’ M@Eﬂm Flor Selazar QLl-0wos

We send the police there in a hurry!

JUNE 24 2016

HIDALGO COUNTY COMMUNITY SERVICES AGENCY
ATTN: LILLIE

2524 N. CLOSNER

EDINBURG, TX

386-6240

383-6295

SCOPE OF WORK: WIRELESS MONITORING

WIRELESS MONITORING:
6 WIRELESS FIRE MONITORING@$55.00

TOTAL INVESTMENT $330.00 + TAX EXEMPT

We agree to the above system design and the terms listed below and authorize Superior Alarms
to begin work. We also agree to sign a commercial sales agreement.

Balance due date: ON COMPLETION

Authorization Date

(Note: THIS PROPOSAL IS PROPRIETARY INFORMATION AND ANY DISCLOSURE TO ANY PARTY IS PROHIBITED)

Thank you for the opportunity to serve you with your security needs. If you have any questions
feel free to call me at 682-60052F58.

Sincerely,
Flor Salazar
Sales Representative



COMMERCIAL ALARM MONITORING AGREEMENT

- ACCOUNT NUMBER COMMUNICATOR MAKE & MODEL DATE ON LINE DEALER
:
J— —l— ——I_SUDU or _I_’F'\D“ _}
T

lm\f\ﬁs oo ] Servicek Mencd & LMY ————————
(B S ey = Superior Alarms
R Ratery 600 Ash Avenue, McAllen, TX 78501

T

| STATE 7P CODE

i Ly Ph. (956) 682-6005
o ¢ FAX (956) 213-1179

ToLe Email

LOCATION OF ALARM DEVICES
Physical Address SRy Gity State Zip

Directions to Subscriber’s Location:

CONDITIONS MONITORED
Q Burglar Q Panic 0O Low Battery [ Medical QO Close 0 Open Q Other

TYPE OF INSTALLATION
O Business 0O Warehouse  Q Office Q Store [ Factory Q Other

CODES ZONES / DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARY)

Q Hold-up

| ae | cowomon | oMM iaRe e | T ATUEE TAUTY [ ARG counmon | COMMene LA mmEEs [ vonT LRI
LOCAL AUTHORITIES TO BE NOTIFIED
CODE AUTHORITY NAME TELEPHONE NUMBER
Local Police Department § x ( )
"Local Fire Department ‘[:"'d W bU(Q\ S s { )
Other g ( )
Other ( )
AUTHORIZED INDIVIDUALS TO BE NOTIFIED
IN ORDER OF PRIQRITY (individuals to be notified in the event of an alarm condition. Calls are made in sequence until contact is made.)
NAME PRIMARY PHONE #  (Desc) ALTERNATE PHONE #  (Desc) CODE WORD
1 ) ( ) ( )
2 { ) ( )
3 ( ) ( )
4 ( ) ( )
5 ( ) ( )

Phone Descriptions are: B = Beeper, C = Car, D = Digital Pager, H = Home, W = Work, V = Voice Pager
FOR OPEN / CLOSE MONITORING ONLY

Check for appropriate open/close:
0 Log only (no action) O Supervised (action outside specified timed) Action to be taken
Supervised schedule below: use your local time. i

Early Open Allowance

SUN MON. TUES. WED.  THURS. FRI. SAT. i Late Open Allowance
OPEN Late Close Allowance
CLOSE Mailed to:
Activity Report QYes QNo QMonthly
FEES + TERMS = PAYMENTS
INITIAL TERM: 3 Year(s) Annual Fee § U 0= + tax

[ =1
i ﬂ No. of payments equal payments of $ b-%OT‘ , each payable s-eml- on the \‘gt day of
MQ ‘&\UQJ ., beginning H( LYC i) l-{?olf]and continuing regularly and_ =, _p e thereafter.

Subject to Terms and Conditions of this Agreement
{including those on the reverse side), the Subscriber agrees
tosubscribefor monitoring by Company.

SCRIBERMUST SIGN IN THREE PLACES
B 4 4 3
For Office Use Only Typed by, Checked by - o n
NATURE OF SUBSCRIBER DATE xd o

WHITE - SUPERIOR ALARMS PINK - CUSTOMER COPY
FOR SUPERIOR CENTRAL STATION, INC. USE ONLY REV. A
Approved By, Date Approved by:
Manitoring Infarmation Entered By Date
Billing Information Completed 8y Date
Billin: i nterad ate
megﬁ\ed in Eus'.c:v:er File i: 2E:E Date

T 5 MOORE PRINTING 956.687.6868 511



TERMS AND CONDITIONS OF ALARM MONITORING AGREEMENT

Lintroduciory Provision
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ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER. EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE: BE SOLE, JOINT OR CONCURRENT, ACTIVE OR PASSIVE
ORDINARY OF GROSS, COMPANY'S AND COMPANY'S RELATED PAATIES'
COLLECTIVE TOTALy MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE

“ CLAIMING THROUGH SUSSCRIBER ISLIMITED TO AND SHALL NOT IN ANY CASE

EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE
RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT AS APENALTY, AND THIS LIABILITY SHALL BE
EXCLUSIVE, COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE
EXTENTOFTHE LIQUIDATED DAMAGES HEREIN PROVIDED

[ Do iatoof n emergocy il fom e s dscesof Suscribe  Gonpar s ezeonbl s o et i "
Beseve thalan emergency conditan dezs ol ex - sacs l pe
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Agreem, sty it bl vyl bl i o o pcduc iy, besach of warranty o conlrac, o alrwise, Subscrter agrees 0 indemsily Corspany 2  hod Comgeny
Subscioar, i) Company ne ail i tis Seclon.
e bk v aite G. WHEN SUBSCRIBER AGREES TO INDEMNIFY COMPANY IN THIS

< 35 acosptable

yy Company : i x‘nc

| Mmmmw

Senialkauiedy] Campary nder s Apsene. Sbssbe s 0 goy Cormpary Ihelee erialrcl e
ree;munmuememg Feas - Terms - Paymens” setforthon the
rmnlpaqeodwsagmmam Inthe Mnlanymsalnenlm\hs \Eslsra[paldwl\hlnmnays‘ne due, Company may impose and

8 T Areement shall e lor e il Term se1 o in the heading Fm Terms - Paymms on the Iion page of this:
Agreemen, an shal be amum\mllymrawz—j o szl e pards o ima thereaheron he seme fems a1d corislons
{excepl on e fze of gayment lhereol o roifiad Ihe olher
of fts decision %o Ihe mlrary al lzast thirty (30) days mcr Io the expiration of inifial Term o ¢ he et renewsl period of this
Agreamen, 2 eppicatle. I, ki any ranewed period alter the inifial Term, Company shell determine an increaca [n the loe is
icpropriale, o changeinhe methos of paymantic proser, Company shal ol Subscibor s lo hocairasonof o i o

nceled by Subscriber, the

Agieemen, wih the nax

nd atsubscovent I i iy 1

€. Subscriber shak 10)da

e cues 11 Subsarne shall 2 1o mnm with any feim, pmlslmnrnwenarlnilhnﬁct—ﬂmarl s an e g2yt i
uhscribe,

(10} days after i) ¥
permitedby aw. il i
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Compary challnal be
Tha avaitatiity of Serice and rasponse times.are, in the main, pavernad by Ihsl?'m’mﬂ sysiem: erx. cmwn, assumes no
e g egorsi
pesmil, foe oz other charga with respect 16 alarm devices, Suuscwuncmhnm tat Incalguwrnmenkm Emesmympn
fines, penslizs ar charges lor any false alam o signal which summans emergancy 2 unnesessadly. SUBSCRIBER
AGREES TO ASSUME ALL RESPONSIBILITY FOR ANY FALSE ALARM OR

EMERGENGY SIGNAL GIVEN BY THE ALARM DEVICES ON THE PREMISES.

Subscrber apess o indamnily Company againet and ol Company hamiess kom any Losses (zs hereinafter defined) with

AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO
INDEMNIFY, KEEP INDEMNIFIED, DEFEND AND HOLD COMPANY, AND ANY OF
ITS PRESENT OR FUTURE OFFICERS, DIRECTORS, EMPLOYEES, PARENTS,
SUBSIDIARIES, AGENTS, SUCCESSORS, ASSIGNEES, CONTRACTORS,
LIGENSEES OR AFFILIATES AND ANY OTHER PERSON WHOMSOEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED
“COMPANY'S RELATED PARTIES") HARMLESS FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION, DAMAGES, LOSSES,
LIABILITIES, FEES (INCLUDING ATTORNEY'S FEES), COSTS (INCLUDING COSTS
OF COURT), AND EXPENSES (COLLECTIVELY, HEREIN CALLED “LOSSES"} IN
ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO
THE MATTER(S) BEING INDEMNIFIED AGAINST EVEN IF THE RESULT OF THE
NEGLIGENCE OF COMPANY AND/OR COMPANY'S RELATED PARTIES.
WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR
PASSIVE, ORDINARY OR GROSS. EACH AND EVERY COVENANT BY
SUBSCRIBER TO INDEMNIFY AND HOLD COMPANY HARMLESS SHALL SURVIVE
THEEXPIRATION, TERMINATION OR CANGELLATION OF THIS AGREEMENT.

ACKNOWLEDGMENT OF CUSTOMER

SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED LIABILITY
ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME AND
SUBSCRIBER SPECIFICALLY AGREES TO BE BOUND, WITHOUT LIMITATION OR
RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGRAPHS
CONTAINED IN THE “LIMITATION ON LIABILITY" SECTION OF THIS AGREEMENT
INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELIMINATING
WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATIONS AND
DAMAGES AND REQUIRING INDEMNIFICATION. SUBSCRIBER FULLY
UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGEMENT
CONSTITUTES ASPECIFIC INDUCEMENT FOR COMPANY TO EFFECTUATE THIS
AGREEMENT.
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C. EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED REGULARLY
AND THE COMPONENTS ARE OPERATING IN ACCORDANCE WITH
SPECIFICATIONS, THERE CAN BE NO WARRANTY, REPRESENTATION OR
GUARANTY THAT IT WILL NOT BE COMPROMISED OR CIRCUMVENTED BEFORE
THE ALARM DEVICES COMMUNICATE AN EMERGENCY SIGNAL TO COMPANY
UR THAT [TWILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION, Forai
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V. Assipnment, Trar 1# cing
A Compary may assign o nng. uhigalluns under s Ageesment,in whole o in rt witoul any writan consor: of
Subsorber.
wrilan noice given by Company 1o Subsal'be( Sﬂ;sm'l:e( \unmc cusnants and agress. fhat, ) any such assignee or
 under his Agroement. b
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nol_dosigned 1o provide Insucance coverage. COMPANY MAKES NO GUARANTY,
REPHESENTATION OR WARRANTY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
OTHERWISE, TO SUBSCRIBER, THAT THE SERVICE WILL PREVENT LOSS OF
LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR ANY OTHER
LOSS BY BURGLARY, ROBBERY, FIRE OR OTHERWISE, OR THAT THE SERVICE
WILL IN ALL CASES PROVIDE ADEQUATE WARNING OR PROTECTION, NOR
DOES COMPANY HAVE OR ASSUME ANY RESPONSIBILITY TO SUBSCRIBER, OR
TC ANYONE CLAIMING THROUGH SUBSCRIBER, WHATSOEVER FOR ANY LOSS
OF LIFE, PERBONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR OTHER
LOSS SUSTAINED AS A RESULT OF ANY CAUSE WHATSOEVER INCLUDING THE
NEGLIGENT PERFORMANCE BY COMPANY OR FAILURE TO PERFORM BY
COMPANY ANY CBLIGATION_UNDER THIS AGREEMENT. IF COMPANY OR
COMPANY'S RELATED PARTIES (AS THAT TERM IS HEREINAFTER DEFINED)
SHOULD, NEVERTHELESS, BE FOUND LIABLE TO SUBSCRIBER, OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FOR ANY LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,
ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT CR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER, EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE BE SOLE. JOINT OR CONCURRENT, ACTIVE OR PASSIVE
ORDINARY OR GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES
COLLECTIVE TOTAL MAXIMUM LIABILITY IS LIMITED TO AND SHALL NOT IN ANY
CASE EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE
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INDIRECTLY, FOR LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,

iy
Whenaver Company Is eniied 10

effeckve 2s an
consen o any act, mallar or Wing. “with or wilhoul cause” or whenever in this Agreemant any ct, matis or thing Is 1o be
“satistaciory fo Company’. ‘acceptalia to Company’. “approved by Company”, or werds of similar impart, o whensvsr in tis
Agrecment Company is eniiled (o acl or 70110 aci “in s sola Giscreton” or aiherwise whensver in his Agresmant Company Is
accaplance, consat, appr exarcicd by

vhebere ot isa

of which, ogeiher, shall cansti the

Campary. as he. far

law oralheruise.
T ﬂumemlishmmgnncompanyomy il igned on kheﬂrstngenﬂhﬁhqsamlnlb]adu‘rauu-mzadn;-esmhwu
ol Campany, This,




