@YNN EX

CORPORATION

April 25, 2017

Subject: NCPA 01-65 - Letter of Authorization for Richline Technical Services LLC
Dear Sir/Madam:

The purpose of this correspondence is to document the status of Richline Technical Services
LLC as an authorized Dealer for SYNNEX Corporation’s (hereinafter “SYNNEX’’) NCPA
contract 01-65.

SYNNEX’ NCPA Contract 01-65 covers Cloud Collaboration with Dropbox and our entire
corporate line card for our catalog award. Please refer to the attached line card for a listing of the
manufacturers that are included in our NCPA Contract 01-65. This can be verified at
WWWw.Ncpa.us.

SYNNEX is an authorized distributor of various manufacturers’ products. Based upon
SYNNEXs relationship with these manufacturers, SYNNEX sells these manufacturers’ products
to value-added resellers like Richline Technical Services LLC. Richline Technical Services LLC
is authorized to purchase a wide variety of manufacturers’ products through SYNNEX, for which
products the manufacturers’ standard warranties are also available to Richline Technical Services
LLC. In some cases, however, manufacturers’ purchasing restrictions and authorizations may

apply.

Unless otherwise indicated, SYNNEX’ standard commercial terms and conditions, as amended
from time to time, apply to all sales. This letter of authorization does not purport to provide
Richline Technical Services LLC any additional rights than those offered to them by each
participating manufacturer.

If you require further information, please call me at (864) 349-4374.
Sincerely,

Ed Somers
Director, Public Sector

39 Pelham Ridge Drive, Greenville, South Carolina 29615
Tele: 864.349.4374 Fax: 510.360.6532 E-mail: eds@synnex.com



