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West Order Form – Modification Addendum 

ProFlex™ Products Lapse and Replace  

610 Opperman Drive, P.O. Box 64833 

St. Paul, MN  55164-1803  
 

Rep Name & Number   

Modification to Account  #    Subscriber Name   

Agreement #   

Order Confirmation Contact Name:  E-Mail  
 

Subscriber’s Existing Select Product 

(if applicable): 
 Government Select   Patron Access Select  Corporate Select  

MSA Jurisdiction  Contract #  Option #    

Modification Type  

 Quantity: 

Quantity/ 

# Change # of Attys 

# of 

Corp 

Users 

# of Patron 

Access 

Terminals 

# of Patron 

Access Conc. 

Users 

# of 

Seats 

Qty of 

Legal 

Holds 

Qty of 

Storage 

Qty of 

Alerts  

  Current          

  New          

 Product: Select Modules/Products  

 

 Modifications to ProFlex Products  
 

Matl # Product Description Qty * Action 

    

    

    

    

    

    

    
* Quantities required only in the case of multiple product quantity changes. 
 
 

 

 Modifications to ProFlex Locations  
 

Account # Location Name Street Address City, State, Zip Action 

     

     

     

     
 

 Additional Users  
 

Account/Location Last Name First Name, M.I. Product(s) *Optional E-Mail Address 
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Modifications to ProFlex Billing Allocation 

All locations must be listed below with applicable allocation.  
 

Account # Location Name Street Address City, State, Zip 

Percent 

Allocation 

     

     

     

     
 

 
If this modification is of a WestlawPRO Select product under a current WestPack, this Addendum serves as a modification of the Principal product. 

 
This Addendum modifies the Order Form and incorporates any modifications or migrations described in Attachment PF774.dot or PF743.dot.  This Addendum will be effective 

when processed by West.  The Monthly Charges will increase by $__________________ to the new Monthly Charges of $__________________.  This Addendum is subject to 

approval by West.   
 

Except as expressly provided in this Addendum, all other terms and conditions of the underlying Order Form including, but not limited to, Monthly Charges annual increases and 

the length of the term remain unchanged.  
 

If you elect to terminate any of your ProFlex Products and/or locations, the Total Monthly Charges will not be adjusted. 

 

 Banded Products Subscriptions  

 
This section required if this Addendum changes the total number of users and/or attorneys. 

 

You certify that you have a total of _______ attorneys (partners, shareholders, associates, contract or staff attorneys, of counsel, and the like), corporate users, personnel or full-

time-equivalent students.  Our pricing for banded products is made in reliance upon your certification.  If we learn that the actual number is greater, we reserve the right to 
increase your charges as applicable. 

 

 

Required only if changes to corporate band/users  

Internal Corporate Use Only  BND 

 

 Roaming  

 

If you access Westlaw regulated data, you receive roaming access by default.  Roaming access permits users located outside your designated IP address range to access Westlaw 
regulated data. We may block roaming access at our option. You may choose to block roaming access by initialing below. 

 

____ Initials to block roaming access 

 

 Miscellaneous   

 

1. Charges, Payments & Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales, use, value added tax 
(VAT), etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are responsible for collection costs including attorneys' 

fees.   

 
2. Credit Verification.  If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If we obtain a consumer 

credit report, you may request the name, address and telephone number of the agency that supplied the credit report.  If you are applying for credit on behalf of a business, we 

may request a current business financial statement from you to consider your request. 
 

 3. Excluded Charges. If you access Westlaw data or Practice Solutions services that are not included in your subscription you will be charged our then current rate.  

Excluded Charges will be invoiced and due with your next payment.  For your reference, the current Excluded Charges schedules are located at 
http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-westlaw.pdf and http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-

concourse-firm-central-caselogistix.pdf. Excluded Charges may change after at least 30 days written or online notice.  Modification of Excluded Charges or Schedule A rates is 

not a basis for termination under Term, Termination of the General Terms and Conditions. 
 

4. Auto Charge Credit Card/Electronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit card, debit card or electronic 

fund transfer to pay charges due. Contact Customer Service at 1-800-328-4880 for authorization procedures.  If you are authorizing as part of this order, or have already 
authorized us to bill a credit card or debit card or make electronic fund transfer for West subscriptions on an ongoing basis, no further action is needed. 

 

5. Returns and Refunds. You may return a print or CD-ROM product to us within 45 days of the original shipment date if you are not completely satisfied. Assured Print 
Pricing, Library Savings Plan, West Complete, Library Maintenance Agreements, ePack, WestPack, Westlaw, CLEAR, Monitor Suite, ProView eBook, Software, West 

LegalEdcenter, Practice Solutions, TREWS and Peer Monitor charges are not refundable.  Please see http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf  or 

contact Customer Service at 1-800-328-4880 for additional details regarding our policies on returns and refunds. 
 

6. Transportation Charges. Print and CD-ROM products are shipped F.O.B. origin.  Transportation charges will be added for expedited shipments made at your request and 

for international product delivery. Expedited shipments and international product shipments will be charged at the then current carrier rate. 
 

7. Applicable Law. This Order Form will be interpreted under Minnesota state law. Any claim by one of us may be brought in the state or federal courts in Minnesota.  If you 

are a state or local governmental entity, your state’s law will apply and any claim may be brought in the state or federal courts located in your state. If you are a United States 
Federal Government subscriber, United States federal law will apply and any claim may be brought in any federal court.  

 

http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-westlaw.pdf
http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-concourse-firm-central-caselogistix.pdf
http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-concourse-firm-central-caselogistix.pdf
http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf
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8. General Terms and Conditions, apply to all products ordered, except print and is located at http://static.legalsolutions.thomsonreuters.com/static/general-terms-

conditions.pdf. In the event that there is a conflict of terms between the General Terms and Conditions and this Order Form, the terms of this Order Form control. This Order 
Form is subject to our approval. 

 

9. Product Specific Terms.  The following products have specific terms which are incorporated by reference and made part of this Order Form if they apply to your order.  
They can be found at http://static.legalsolutions.thomsonreuters.com/static/product-specific-terms.pdf.  If the product is not part of your order, the product specific terms do not 

apply. If there is a conflict between product specific terms and the Order Form, the product specific terms control.  

 

 Campus Research  

 CD-ROM  

 ContractExpress 

 Hosted Practice Solutions 

 ProView eBooks 

 Time and Billing 

 Westlaw Doc & Form Builder 

 Westlaw Paralegal 

 Westlaw Patron Access 

 West LegalEdcenter 

 West km software 

 Westlaw Public Records 

 
 

 ACKNOWLEDGMENT 

I warrant that I am authorized to accept these terms and conditions on behalf of 
Subscriber. 

Printed Name  

Title  

Date  

Signature X  

 

 
 

WEST, A THOMSON REUTERS BUSINESS 

Printed Name  

Title  

Date  

Signature X  

 

 

 

http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf
http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf
http://static.legalsolutions.thomsonreuters.com/static/product-specific-terms.pdf
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