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01/07/10

SUPERIOR ALARMS
P. O. BOX 3097

133655
W.I.C. PROGRAM
3105 W. UNIVERSITY DR

0-1292-441-00-350-001-0-413

Account No

 1,080.00

Encumbrance

 .00 Freight 

Total  1,080.00

 9.00

 9.00

 1.00

MONTH

MONTH

 60.00

 60.00

 540.00

 540.00

 .00

 .00

 SECURITY FOR MONITORING SERVICES FOR THE FOLLOWING 
LOCATIONS FOR BURGLARY, PANIC & LOW BATTERY
ALAMO WIC 1215, 313 E. BUSINESS 83,
*****MCALLEN WIC 1230, 3001 N. 23RD, AGREEMENT FOR 3 
YRS.*****
LAS MILPAS 1211, 7013 S. CAGE,
MCALLEN 1218, 220 S, BICENTENNIAL,
FOR CLINICS @ 10.00 X  6 CLINICS = 60.00
ANNEX STORAGE BUILDING 3109 W. UNIVERSITY DR., 
PHARR WIC CLINIC II 926 W. SAM HOUSTON STE. 3
JAN THRU SEPT. 2010
 SECURITY MONITORING FOR BURGLAR, PANIC & LOW BATTERY
MCALLEN #1, 300 E. HACKBERRY,
EDINBURG, 1219, 113 DAWSON, CO. 3105 W. UNIVERSITY,
ALTON WIC 1214, 3513 E. MAIN,
15.00/MONTHLY X 4 CLINICS = 60.00 JAN.THRU SEPT.  2010
 11/30/10 liq. p.o. closeout fy2010 grant b#7520 lg

EDINBURG TX 78539

OPEN P.O,. FOR BURGLARY MONITORING FOR WIC CLINIC

DO NOT DUPLICATE ORDER

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

MCALLEN TX 78502

x
x

Contact:

Special Instructions:

(956)971-6395FAX

Req #

Date:

Bill To:

Ship To:

Requisition

Vendor :

W.I.C. PROGRAM

QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT

PO # 637400

Authorized By:  ______________________________________

Contract No: 



   
AI-20183       11. D.             
CC CONSENT
Meeting Date: 03/12/2010  
Submitted For:  Marty Salazar  Submitted By: Matilde Faz, PURCHASING

DEPT.
Department: PURCHASING DEPT.

CAPTION
1. Approval to utilize the following cooperative purchasing vendors (as listed in detailed
revised Exhibit(s) attached) for purchases on an "AS NEEDED BASIS" through our
membership/participation with Texas Procurement and Support Services (TPASS), (DIR)
Department of Information Resources, (TCPN) The Cooperative Purchasing Network,
(HGAC), US Communities, (GSA) General Service Administration, (TASB-Buy Board)
Texas Association of School Board, (TIPS) The Interlocal Purchasing System awarded
pricing including, but not limited to, Precincts, Department, Programs, Agencies, etc. with
term of authority to purchase from contract detailed herein commencing upon approval and
expiring December 31, 2010. 

2. Requesting approval & authority to execute required commercial alarm monitoring
agreement for 1 year with Superior Alarms for the (WIC) Women, Infant & Children
Department for the following locations, effective 1/1/2010-12/31/2010;
Requisition Location Conditions

Monitored
Lease
Term

Monthly Account Number

168229 220 S.
Bicentenial #D,
Mcallen, TX

Burglar, Panic
& Low Battery

1 year $10.00 01292441003500010413

168229 313 E. Business
83, Alamo, TX

Burglar, Panic
& Low Battery

1 year $10.00 01292441003500010413

168229 7013 S. Cage
Ste. C, Pharr, TX

Burglar, Panic
& Low Battery

1 year $10.00 01292441003500010413

168229 300 E.
Hackberry,
Mcallen, TX

Burglar, Panic
& Low Battery

1 year $15.00 01292441003500010413

168229 1 MW Shary Rd.
5M Line, Alton,

TX

Burglar, Panic
& Low Battery

1 year $15.00 01292441003500010413

168229 3109 W.
University,
Edinburg, TX

Burglar, Panic
& Low Battery

1 year $10.00 01292441003500010413

168229 113 Dawson,
Edinburg, TX

Burglar &
Panic

1 year $15.00 01292441003500010413
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168229 3001 N. 23rd
Ste. 8, Mcallen,

TX

Burglar, Panic
& Low Battery

3 years $10.00 01292441003500010413

168229 926 W. Sam
Houston Ste. #3,

Pharr, TX

Burglar, Panic
& Low Battery

1 year $10.00 01292441003500010413

168229 3105 W.
University,
Edinburg, TX

Burglar, Panic
& Low Battery

1 year $15.00 01292441003500010413

3. Requesting approval & authority to execute required commercial alarm monitoring
agreement for 1 year with Superior Alarms for the Texas Department Highway Patrol for
the following locations, effective 1/1/2010-12/31/2010;
169707 2812 S. International

Blvd. Weslaco, TX front
& rear of the building

Burglar,
Panic & Low

Battery

$10.00/month 01100421001150270413

BACKGROUND

Fiscal Impact

FISCAL YEAR: 2010 ACCT. #: 0-1292-441-00-350-001-0-413
FUNDS AVAILABLE Y/N?: Yes MATCHING FUNDS Y/N?:

BUDGETARY IMPACT:
Req #168229-Amount available as of 3-4-10 $1,080.00 for Superior Alarms

 

FISCAL YEAR: 2010 ACCT. #: 0-1100-421-00-115-027-0-413
FUNDS AVAILABLE Y/N?: Yes MATCHING FUNDS Y/N?:

BUDGETARY IMPACT:
Req #169707-Amount available $240.00 for Superior Alarms as of 3-4-10.

Attachments
TASB Amerx
Superior Alarms WIC
Superior Alarms Terms & Conditions
Superior Alarms DPS
Coop Vendor's List

Form Review
Inbox Reviewed By Date
Purchasing - Internal Marty Salazar 03/04/2010 01:57 PM
Budget & Management Erika Zamora 03/04/2010 02:02 PM
Ivan Cantu Ivan Cantu 03/04/2010 02:44 PM



Ivan Cantu Ivan Cantu 03/04/2010 02:44 PM
Auditor's Office 03/05/2010 04:28 PM
Form Started By: Matilde Faz Started On: 03/02/2010 01:40 PM
Final Approval Date: 03/05/2010 



COMMERCIAL ALARM MONITORING AGREEMENT 
[ffj~..?-MBER I COMMUNICATOR MAKE & MODEl DATE ON LINE I DEALER I ~~ 

COMPANY 

Superior Alarms 
TEL NO 

600 Ash Avenue, McAllen, TX 78501 
Ph. (956) 682-6005 

FAX NO. ( 
________ S. S. NO. _______ _ FAX (956) 630-2434 

TDl" 

-------------- LOCATION OF ALARM DEVICES -------------
Physical Address //...3 04M5L?/2 City &/J~ State--'zx" Zip __ _ 
Directions to Subscriber's Location: ___________________________________ _ 

-------------- CONDITIONS MONITORED 
[J Fire __ a Hold-up __ rj Burglar__ r/ Panic__ a Low Batt a Medical a Close a Open a Other ____ _ 

---------------TYPE OF INSTALLATION ---------------
a Business a Warehouse a Office a Store a Factory a Other ____________________ _ 

r----- CODES ZONES / DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARy) ------. 
COMMENTS I AREA PREMISES AlARM AlARM AlARM AlARM COMMENTS I AREA PREMISES CONDITION CONomON CODE ZONE INSTRUCTIONS YES NO YES NO CODE ZONE YES NO YES NO INSTRUCTIONS 

...---------- --- LOCAL AUTHORITIES TO BE NOTIFIED -------------. 
CODE AUTHORITY NAME t::"'/ /:J 

[d/4k~ 6'1? 
TELEPHONE NUMBER 

Local Police Department 

Local Fire Department 

Other 

Other 

)------­

)-------

...------------AUTHORIZED INDIVIDUALS TO BE NOTIFIED 
IN ORDER OF PRIORITY (individuals to be notified in the event of an alarm condition. Calls are made in sequence until contact is made.) 

NAME PRIMARY PHONE # (Desc) ALTERNATE PHONE # (Desc) CODE WORD 

1 « ) 

2 

3 

4 

5 
Phone Descriptions are: B = Beeper, C = Car, D = Digital Pager, H = Home, W = Work, V = Voice Pager 

...------------ FOR OPEN / CLOSE MONITORING ONLY -------------, 
Check for appropriate open/close: 
a Log only (no action) a Supervised (action outside specified timed) Action to be taken _____________ _ 

Supervised schedule below: use your local time. 

SUN MON. TUES. WED. THURS. 

OPEN I 
CLOSE: I I 

Activity Report aYes aNo a Monthly 

FRI. SAT. 

I 

Early Open Allowance 

Late Open Allowance 

Late Close Allowance 

Mailed to: _____________ _ 

...-------------- FEES • TERMS • PAYMENTS ------------~ 

INITIAL TERM: : Year(s) Annual Fee $ /Y/J. tPZ> + tax 

Id No. of payments equal payments of $ /.2.' ,&7 , each payable /)?I;1/JIi,? on the / * day of 

,~ h6;, /ll&1, beginning ~ (. It) ,and continuing regularly and_L..!..J!:.!/~~.=.:~--thereafter. 
Subject to Terms and Conditions of this Agreement 
(including those on the reverse side), the Subscriber agrees 
to subscribe for monitoring by Company. • 
SUBSCRIBER MUST SIGN IN THREE PLACES 

ACCEPTED: 

WHITE - SUPERIOR ALAR~~: : : 
UPERIOR CENTRA 

Monitoring Information Approved By _________ Date ____ _ 

Monitoriny Information Entered By Date ____ _ 

Billing Information Completed By Date ____ _ 

Billing Information Entered By Date ____ _ 

Form Filed in Customer File By Date ____ _ 

........ ____ Title _______ _ 

____ Checked by __ _ 

REV. A 

Approved by: 

Date ____________ ~~~~~~~~~~~= 
T S MOORE PRINTING 956.687.686812/09 
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TERMS AND CONDITIONS OF ALARM MONITORING AGREEMENT 

1I.~mt 
A Sub,erlber "', 'urnishodComp.ny on Itle Iront pag. 01 thl' Agreement under heading 'Authorized Indlvldu,l, To Be Nolil,.d: 

with a wIIUef! ItSt.ln orde' of ptlorfty, of the nam~ and teleohooe numbers (herfllnaller ealted a ·!tallon~ In the sll'iQular , and -sta tions· 
In lhe plu,,') 0' Iho" ,.,pon' ib~ pa~"', Subst,lbe, d"'on.les Company nolily (in SeQu.ne. until conl.cll, madeJ II Company "coiv" 
;i~~~~d~i~~~~!'~~~ ll!l~!~~rg~~~~ao~:~~~~i~e~r~~:~a~a~a~rt~~;~;l~~~I(he~~~~fttrr:II:~\ I~~ 
·PremtSts-) . Company shall have flO respons!bHlIy for tna lallure, 11 f!:Q lect or refusal of any party al a station to respond to the corldillon 
nor lor . rrOl! or mtsllkes made by Subscriber to lhe namts Of lelephone numbilrs of the staHons. AU changes and re'.llsions 10 slatlons 
shall be supplied 10 Comp.ny In wr«~ .• Ignt<f by SubSGriber and shaU be '''eetiv. ()I11y alter a ""onable Ume (bul nol ~, Ih,n 5 
days) aher lho nOlilicall()l1l, ree,Ive<! by Company. 

S. Comp.1ny shaU RIb' monl10r!he occurrence of condItions and evtnl! ma'~8d un~' llead1no "Conditions Monllorecf on the Ironl 

~~~f~~~ :ro:~~e~i ~~1::~ ~~~~:~:~ ~g~:~~~!;f~~~p~~(:)~~~Oanrrrol; :~S;!~!70ng~~~~:')~:~O~1~mm:lg~i~ 
t:~i,~~, (~~ ~'~:,g~~ ~':~I~~~I~~ ~r.~I~:~ri:~:O~!~\Olrsi~I~~~ :~~ ~t~~r'l~~~rm:,ST~~:I~~li:;g ·(~ 
the Iront p~ 01 this "ore!tlltM by dlrKt t&f8'phone call In the eventlhe respoo!l:e retftlv9d from the Subscriber's deskJnaled stat iM 
SO contacted Is unsallslilClo!)' In the 5018' lIlscrtlUon 01 Company {herelnafler, coHer,llv ,,~: called Ihe -serv!c:;t: prov~, howevel , that 

~~~:x r~~~~:~~~~~~rd~~: ,~~td~e~~~ :~~~{t°f~~~1~e~6Iq~~~~~i:;~t~~~ ~~ ~ :~~~en~~~~~~~r: i~ ~::~~ 
~~T~tsS~::~~~la;~:ru~re,:::~~~n:~~o:~::I~ ~':;v:~~: ,)S~~~~~~~~~~tJld~~~~~fe~~. ~~i~e extent sallslaclory 
to Company, the InlOfJNtlon required 01 Sul>sc~( on Ihe h01l1 page of Ihis AQree:me.n1 and shall haY6 sioned this Agreement In the 
two Indieal8d pl~el , (U) an authoril ell agent of Company shall have signed Ih ls Agreement after compl-e tlon of the Inlormalion on the Ironl page reQuirod 01 Subscriber. 11M) Company sh.lI ".v, accepl.d paymenl ol lh. inlil,l lnsl.llmenl ol lh,' .. (as hereinaHer dellned) 
10 be paid lor Ih' S'I1Ik, by SubSCriber. and (III) when lhe Inslallor (or olher Qu.lilied individual) ollh •• Iarm d.vlc,s on Ih' Premises 
of Subscriber slla" ~ve sent an lcc.p1ab~ IMt sionai rt'cefv8d and ac~nowled06d a~ acceptable by Company on.the alarm deViCes m Subscriber whlth ffi()I1l!o~ tho octurrene. 01 Cond~lon$ Monitored. . 
IIi. Moodollno Seryiu.lliurul8weYtiJ 

A, For 1M SeMee reQuired of Company under this AQreemenl , Subscriber aQreAs to p3y Company the fat {herelnafter caned !he 
"fEten ~t lor1h undsr he.adl"Q -Fees· Term · Payments~ , on the Ironl paue ollhis Agree ment In the manner likewIse set lorth on th~ 

;~: ~uO:s~~~~~;'~=I~~ ~~'3~~n~fa~~~I:~m~~~~:~ea~~I~~0~r$~ ~:h!~:c~~~~~ f:t~~~:, Company may impose and collect 

B Thl, Agreem.nl shari be lor Iholnilianorm ,.l lorth In lhe h"dlno "fee,' Term· Paymenl,' on lhe fronl page ol lhls Agre.m.nt. 
and shatl be automatb!ty reOMWd for successive like. period! 01 tfme thareaf! er on Ihe same terms and comlttlons (e'tcept lor the foo 
and the method of payment thertel to Company) untess eilher Suttscrlber Of Company shall have notified the aiMr 01 ~I S decision to 

:~~ro~ar~'!'=~~~ a~~) t:~~i~~~T ~O~~:~~~~~~:I ~~:~~;;~e~~~~~r~~:;~~~:7~ 1~:~~oO~r:~i:,~ra~~e:ole fri 1~~P~~i: 
01 payment I!: proper , Company shall notify Subscriber prior to the ~!.'(p j lalion of the perk>d lor cancellallon 01 th is AQreernenl, with respect 
10 the ftfIxt renewal period. and If this Agl&ement ~ not so cancelOO by Subscribe, .Ihe f'leIW lee and new payment scMdule sl1311 ~ daeme-d accepled by SubSCriber _nd ,hall be applicable durloo Ihe next renew'l period .nd.1I ,ubseQuenl "newal periods unlll again changed 
in accord. nce with this Aoreement 

C, Subscriber shall bf In default under Ihls Agreement (iJ II Subscribe, shailiall to pay 8f1V Instatiment 01 the lee within len (10) 
~ays alter ClIM: {II} II Subscr iber shalt lall to comply wilh any term, provj S~fI or covenant of !hlS Aoreement, alher than the payment at 
Installmertl of lhe f&e, iIIM shaU no1 cu re sllth failure wilhln ten (10) days 311"r wnllen noUce thereof to Subscriber. Of (III) 10 the exlen! 
ptrmilled by law, if bankruptcy or Insolyency proceedings are commenced against Subscnber. 

Upon the occurrence of any 01 such 8vent~ 01 de:fautl . Company shall have the option, In its sale dlscreUon to, wllhout any not iCf! 
or d&millnd whatsoever: {I) lermlnale Ihi! Agreemenl , discontinue the Service 10 Ihe Subscribe! and recover th&n matured Installmenls 
or the let due from Subscriber and all othe~ IOS9 and damage whiCh Company 1n'Y suffer by rea!lon or such lermlnalion, Incrudlng It"te 
cosl of disconllnuance 01 tile Service to SubscrltH!r or (It) recovel then malured Ins!atlmenls or the lee dUfI from SuMcriber and conlinFJe 
the Ser9f lce to Subscribef , in which case. Company shall be &ntit!eCl to recover . in addition 10 the matured installments 01 the ree du~ . 
the feft! due under this Aoreemlffit fo, Int continued Servko, Pursuit by Comrany 01 any of the afQr~olno remMiles shall not preclude 
pursuit of any of the other remedies herein provldeCl or any other remedies ["troy!dcd by law, no! shall pursu!1 01 any remedy h~rein 
prOvided constitule a 10r1eilure Of waive' 01 any damaljes accruing 10 Company by l eaSOR of the vlollltlon 01 artyol lhe terms, provIsions 
and covt!f\anls o! this AQr~m&t1I . roroearance by Company to enfOfce one (11 more of Ihe remedies herein provldad upon Clelavlt by 
Subscr i~r shaH 001 be. deemed Of construed 10 constitute a wailfer 01 slich delault 

IV. Lirnltalioo .ol1.llallili lY 
A, Compitnyowo'i llone of Ihe Alarm devlce51ocl'tled on the PrrvnI9 f1~ and hits no rMlponsltl lUly fOf Ihe condItion IIndlOf fun(:l klmoo 

ttl1lreol: ~nd the mllnteuanctl , reptt!! , S~l vicft , faplac" !l1M [ or insmancft Of !1m alarm deVices Ire nol lhe obllgaHOfl Of responsibility 01 
Company. AHerwrlll8!1 OOOC 8 (sl. tlnQ an e lle~n .... e dale) 10 Subscf thel , !h!5 AOrt'IHIlCnl maJ !)e su~pended.ln Company's sale dlscrOliotl. 

rsh~~~~~~t!rl~~:~fi~~b~a';~~c~~~~~~~ess ~~~~~;u~;S~~f~~b~l(iI~OI~I;~~:;~II~~ci;ro:~a3:~1~: IJ~!~~rs;~~~~~~sl.h~;;dbs~t,~~~~~. 
casualty. failure 01 &qu!pmenl . acts 01 God. or any other CAUSes beyond the f ea~oo;tbfe conlrol of Company. Com~1ly will nol be reQlllred 
10 suppty Service loa. Subscribarwhile Inlt ffl.lpllan of Service IS due to an, such cause whether at Ihe Premises or ttlft moniloriOQ tocaltofl 
01 Company. SInce slQnals Irom atarm devtc9s to company are u ~ua[ly r ecA lv~ ltV me;tns ollhe 18 tep ho~ syslem, Company Sha~1 nol 
be responSible ror in!el ruplkiflln Service due 10 " fly telephone or telephone servIce fai1tHe The availabll!ly of ServiC! and re-sponse I!mes 
are , in Ihft main, governed by thelelephone system; and Company assumes no liab!llty tor delays caused by said system faQard!ess or 
where such laflur8 be Iocaled 

8 Subscriber is re5ponsibkl for complymg With any local or other Qovernmf:!nlal ordinances Or laW5 whtch m;;ly reqUlrl! ;;I license, 
oermit.lee or other c~r~ with respe<;llo alarm d.eviCes. ~ubSCI lbel undelstanas that lc:cal OOV1!rnments or entihe.s may in~ose lines. 

penalties or charges lor any talse alarm or Signal wfltCh summons emergency illd unnecessarily. SUBSCKIBER 
AGREES TO ASSUME ALL RESPONSIBILITY FOR ANY FALSE ALARM 
OR EMERGENCY SIGNAL GIVEN BY THE ALARM DEVICES ON THE 
PR E M I SES. Subso iber aQrees to indemnify Company against and hold Company harmless from any Losses (as nereinalter 
delined) with respect th8felo. If Company reasonably dele-rmines Ihat the alarm dElVlces of Subscnber are geneulino an e.-cessiva 
number of false alarms or em6rQtncy signals, Company may, atw wHtten notice 10 Subscnber, require Subscritter 10 pay a reas0fl3bte 
surcharge lee lor f) roce5sino lalse alarms O( emerg80Cy signals, il Comp~flY determines In its sole discrelion Ihat excessM! generation 
continues aller such nOlice to Subscriber 

C. EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED 
REGULARLY AND THE COMPONENTS ARE OPERATING IN 
ACCORDANCE WITH SPECIFICATIONS, THERE CAN BE NO WARRANTY, 
REPRESENTATION OR GUARANTY THAT IT WILL NOT BE 
COMPROMISED OR CIRCUM VENTED BEFORE THE ALARM DEVICES 
COMMUNICATE AN EMERGENCY SIGNAL TO COMPANY OR THAT IT 
WILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION. fo,,11 
these fe:a~onS, SubscrIber 1$ reSponSible lor insuring life and PfQl}eI1y wilh Ihe: types and amounts of (nsurance Hut Subscliber detms 
appropriate. 

O. ComflaAY assum!t5 no f~bility 10 Substnber. Of to .. nyone claltnino IhfO 
the exlenl specilled in Paraljraph E, below. Subscribe r acknowledaes ~nd 

deslQned 10 provide In,urance cover'Q' COM PAN 
REPRESENTATION OR WARRANTY, IN 
MERCHANTABILITY OR FITNESS FOR 
OTHERWISE, TO SUBSCRIBER, THAT 
LOSS OF LIFE, PERSONAL INJURY, 
OR ANY OTHER LOSS BY BURGLARY, RO 
OR THAT THE SERVICE WILL IN ALL 1"4o\II! ..... fH!W'~iID'E ~ 
WARNING OR PROTECTION, NOR DOES COMPANY HAVE OR ASSUME 
ANY RESPONSIBILITY TO SUBSCRIBER, OR TO ANYONE CLAIMING 
THROUGH SUBSCRIBER, WHATSOEVER FOR ANY LOSS OF LIFE, 
PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR OTHER 
LOSS SUSTAINED AS A RESULT OF ANY CAUSE WHATSOEVER 
INCLUDING THE N~GlIGENT PERFORMANCE BY COMPANY OR 
FAILURE TO PERFORM BY COMPANY ANY OBLIGATION UNDER THIS 
AGREEMENT. IF COMPANY OR COMPANY'S RELATED PARTIES (AS 
THATTERM IS HEREINAFTER DEFINED) SHOULD, NEVERTHELESS, BE 
FOUND LIABLE TO SUBSCRIBER, ORTO ANYONE CLAIMING THROUGH 
SUBSCRIBER, WHETHER DIRECTLY OR INDIRECTLY, FOR ANY LOSS 
OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR 
OTHER LOSS ARISING UNDER OR RESULTING FROM THIS AGREEMENT 
OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY BASIS 
WHATSOEVER, EVEN IF THE RESULT OF THE NEGLIGENCE OF 
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH 
NEGLIGENCE BE SQLE, JOINT QR CQNCURRENT, ACTIVE QR PASSIVE. 
ORDINARY OR GROSS, COMPANY'S AND COMPANY'S RELATED 
PARTIES' COLLECTIVE TOTAL MAXIMUM LIABILITY IS LIMITED TO 
AND SHALL NOT IN ANY CASE EXCEED THE GREATER OF AN AMOUNT 
EQUAL TO ONE-HALF (1/2) THE FEE OR $250.00, WHICH SHALL BETHE 
COMPLETE AND EXCLUSIVE REMEDY AGAINST COMPANY. 

E, Sub$Gribtr acknowledges lhat Ills Impractical and eextremety dfrHCUIt 10 !Ix lhe actual damage, If any. which may proxima!ely 
result from a faflure by Company to perform any 01, the obHcaHons contained in this Aoreement. because of . ~rnono ~ther thlnQs: 

(1) the uncertain amount of value 01 a Sllbscnber's propelty or the proOf.rty of OlM!S kept on the Premises which may be lost. 
stolen. destroyed, damaoed or otherwiSe al!8tted by occutfences which Ihe Service io; desioned 10 delect or avert: 

(2) tht\ uncertainty ollha , ~ponse lime of ally pmlC6 or tile departmw{, should Ihe polk6 Of lire department be dispatched by 
Compa~y ; .nd 
~UBiSC'R'rBsE'R"uNoEFf~HANDsOAND AG'REEI§cTHATYF'COMPANyrOR 

COMPANY'S RELATED PARTIES SHOULD BE FOUND LIABLE TO 
SUBSCRIBER OR TO ANYONE CLAIMING THROUGH SUBSCRIBER, 
WHETHER DIRECTLY OR INDIRECTLY, FOR LOSS OF LIFE, PERSONAL 

INJURY, PROPERTY DAMAGE, ECONOMIC OR OTHER LOSS ARISING 
UNDER OR RESULTING FROM THIS AGREEMENT OR OTHERWiSE, 
REGARDLESS OF CAUSE OR ORIGIN, ON ANY BASIS WHATSOEVER , 
EVEN IF THE RESULT OF THE NEGLIGENCE OF COMPANY ANDLQ-'3 
COMPANY'S RELATED PARTIES, WHETHER SUCH NEGLlG~E BE 
SOLE. JOINT OR CONCURRENT, ACTIVE OR PASSIVE. ORDINARY OR 
GROSS, COMPAN Y'S AND COMPAN Y' S RELATED PARTIES ' 
COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND 
ANYONE CLAIMING THROUGH SUBSCRIBER IS LIMITED TO AND 
SHALL NOT IN ANY CASE EXCEED THE GREATER OF AN AMOUNT 
EQUAL TO ONE-HALF (1/2) THE FEE RECEIVABLE BY COMPANY 
UNDER THIS AGREEMENT OR $250.00, AS LIQUIDATED DAMAGES 
AND NOT AS A PENALTY, AND THIS LIABILITY SHALL BE EXCLUSIVE. 
COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT BE LIABLE 
FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE 
EXTENT OF THE LIQUIDATED DAMAGES HEREIN PROVIDED. 
!lllld

F p~~:~~n~V~~1 :~~ ~~~!f~lPg;l~o:~~~I~~~e~ a,~riy l!~~~!f:;r~~~:~~~~~~l~I~~~t,;~~;e~ ~:1~~1~~~~~~~~h/~~~Q:g~~I~~(~r~;)P~r~r~n~e~~~~ 
f{!garoles<; 01 caUSA Of or!orn. wh~lhN !)a:;r.d upon or due 10 aUf'Ql'd oo:!ecl'>. rlCl5 or OOli~~ton'i. il.el/vl! or O"~~h'1! rw.uhQP,lif·e sln(.f 01 
produr.l lIO'hlhly I1r each '11 w;u r;uity or (;OlIlrace (if O(hOlWlse. !;utt"-ctlber "Qrens 10 fllflcmn1ly CompallY "t,d 10 hokJ COllloany har mless 

'Q'IG~"W~rENxSWBSCRiB'E'R'AGiRErSTOh ln~j'D E'M'NIFynCOMPANY IN THIS 
AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) 
AGREES TO INDEMNIFY, KEEP INDEMNIFIED, DEFEND AND HOLD 
COMPANY, AND AN Y OF ITS PRESENT OR FUTURE OFFICERS, 
DIRECTORS, EMPLOYEES, PARENTS, SUBSIDIARIES. AGENTS , 
SUCCESSOR S, ASSIGNEES , CONTRACTORS, LICEN SEES OR 
AFFILIATES AND ANY OTHER PERSON WHOMSOEVER ACTING FOR 
OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED 
"COMPANY'S RELATED PARTIES") HARMLESS FROM AND AGAINST 
ANY AND ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION , 
DAMAGES, LOSSES, LIABILITIES, FEES (INCLUDING ATTORNEY'S 
FEES), COSTS (INCLUDING COSTS OF COURT), AND EXPENSES 
(COLLECTIVELY, HEREIN CALLED "LOSSES") IN ANYWAY OR MANNER 
WHATSOEVER ARI SING FROM ORATTRIBUTABLETOTHE MATTER(S) 
BEING INDEMNIFIED AGAINST EV E.N IF THE RESJJLLQ.LLt!1 
NEGllG.Er:iCJ~f CQfY1Y ANY ~ND/OR COMPANY'S RELATED PARIJIS.. 
WHETHER SUCH NE_GLlGENG.E..JlU;OLE. JOINT QR CQNCURRENT, 
ACTIVE OR PASSIVE, ORDINARY OR GBQS.S. EACH AND EVERY 
COVENANT BY SUBSCRIBER TO INDEMNIFY AND HOLD COMPANY 
HARMLESS SHALL SURVIVE THE EXPIRATION, TERM INATION OR 
CANCELLATION OF THIS AGREEMENT. 

ACKNOWLEDGEMENT OF CUSTOMER 
SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED 
LIABILITY ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE 
OF SAME AND SUBSC RIBER SPECIFICALLY AGREES TO BE BOUND, 
WITHOUT LIMITATION OR RESERVATION, TO EACH AND EVERY 
PROVISION OF THE PARAGRAPHS CONTAINED IN THE "LIMITATION 
ON LIABILITY" SECTION OF THIS AGREEMENT INCLUDING THOSE 
PARAGRAPHS RED UCING, LIMITING OR ELIMINATING WARRANTIES. 
REPRESENTATI ONS, CONTRACTUAL OBLIGATIONS AND DAMAGES 
AND REQUIRING INDEMNIFICATION. SUBSCRIBER FULLY 
UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGEMENT 
CON STITUTE S A SPE CIFIC INDUCEMENT FOR COMPANY TO 
EFFECTUATE THI S AGREEMENT. 

yOSU BS-C R-I-BE-R----------------------

v. ~~SIO l1me J}LJ1ilns.leLQLS~IJ( Untr "'llnO 
A ComOill1Y may ,J!;S(go ItS (rqh!<;. "tth~ i4 t IOIl <; \lCujp.r !hls AQreeme!l! or ~vn · rorllrJct ItS ohhgahons In<1 nf,JItIS Hf1 \1er thl') Ag!f't!rnef1 ! 

In whole or tn part . wltho u! nny wrl!tpTI c ()n ~ €, n ! of !;uhsCliber Sub" r; noer hC ! ~hV t:On :.~n!s 10 afH1 <;h~l! il c~r!O ""' lf>(!!lp ev(>r)' <;uctt 
ass lgmflent or S tlOCon\r (lC I ,; ~ Slt"l! h<'! le'ltlro, l !?'d hy wnti l'(l rrol!f{' Qlv el! Of Company \0 Sub'ir.nher Sllnsr nbpf furlhl'r coven.1'nls and 
aorees thaI. (t) an~' sur.h ,'1 % lO rl~ or <;uhr.onl rac\CH :> h~H have ann he enhl!Nl lo Il)e rm e any :\nd aU dlsc rr l!on rHJh!c; ;Hui r owe lS 01 
Company. under thiS AgleeJ1l enl tllJt such Subtoll!l ;Klar's or aS5lgnee's h~IJrh lY shall be IU ntiOO as se l lmlh In tl us At,J ree rnt'ntlo Ihr 
S(lme. ed ent as COmp,ln\'S I ll ) ;titer notIce from COnl[lJny 10 <10 so ::;ut1 ~U l t>tr Will per1mm al! 01 hlSohl!galtOrls uMer thl'; AQreem"nl 
lor the ~{1I~!11 01 the SuocQflll aCfor 01 ;tS'iIQnf' f': . ,WI ! wi!: P"Y ~!llnS !illIrnt>n !<; ollMe ree arnf any and ~lloth p: ! ~tl l 0!l flls piI)'ahll'! to ConW3ny 
by SUOScn\)e1 UIlON It-ns AQleelllPn! to stl cll :.uhconh ar: lol or assigner. Of to il'f1y olher party de:. tfJ'natF.d ~y $\lch SII!lr.on(r,1(1f)r or 
as slgnef': , nOlw'!"Man(jlng any rl e ~frY,R ,)1 cl,'fI1 l (I f whalev!')! niHll fe , ~nthf'r tiY lI~a$on 01 bre,1ch fn lhJs A g rN~ rp el1. l or O ! h~'Wi S. ~ wtHch 
Sub~Cflhf! r mtly no ..... or hfrp.aHer naVe;1$ "'gainS! CQlI1pany ($uhs{ fiber reservlOg hiS !FQnl 10 have recru rrsr d!rect1y "Q;,rl1 \1 Gllmpany 
on account 01 any such cte len5 ft ~ t1f c.l(lJm), anrl (Ir!! 11 COfllpany sh:!.!! lull)' ,1<; 5I1J O ti s nQht'i und~ 1 UliS AQ( rem~1l 1 arot1 Q'VP wnll(!n nOlrl.f' 
Hlp-Ieol In Suh"crIOe r, then COffl P,HI,! ,,/t.,II IH' rf!'ll'.1':,prt from ano aflp'l fne II ~ t (' 01 s(lt;h As c;rQnnu~nl 01 !I.ldhf' r r ~ <;p!jn '; l hl l! I'~ ltI!dN II '!<" 
Aoral'lHffll {such prOV ision (Vi ! ~ lIl'{lfi V nlf'l DI '')'0'';1I1:\" or clause (II ) afi)ll') ,,1l(1 (/V) S!lb~~ Ii~f <; !IJi! r~i'ClItf' 11110 I!"!iv !':r 
",'to I t~ ass.'Unee or slIbcontraC!(H StKh documentation Ot mslr ument$ as COlll/Jarry or fls J%I \l1tf:e or !lIlX;onlri!.rll)r Ifl:1l' 
reQl!lr6 

B Tlus Agreement IS not aSSignable by Svbswber e'(cept upon the WI !lIen consent Of COlnp,lny, wt'l~ c h c;hall OP. at COIn IMfl'r' '5 sole 
tJiscrellon 

VI MI" .lIa~lws 
A Any n() !ice fP:QII HN1 Of rr,f1nl\! f'li 10 til' GI..,!'rl hereond!'!1 by on!?' p:1l1y 11') Ih~ nihf'r 91"iI h~ In \If/lll nq ;w!1 ~h,jil nl1 p\" ,lp() hI' 111<,1 

(' lass O( ('¥prc<;o; m'lIl. Doslagc D!('pa1n 1f'1l!<; ' r. rr.d 01 ( NhfJ ed With return receipt rl:Q\leSII'!:O . or S('ol by :r:le •. 1~II'Q l a lli leler.opv 1'1 olh~r 
Slnllt<lr 10" .1 of rapid l r <l fl .,ml~SIQn . ft ! flf' I$nn;lllv d "'I' v~ r pd 10 the r'!r:elVIHQ par ty All Sllch c.ommurncahon'l shill! be m;l,tp,r1 <;p.nl (H 
neh\rer ed al the OllySKi\! addrcslO ull lt(,Hrtt C)l1 ule f, ro;, l r .19f' Ol llu$AQtel!ment or at s.HrhQth~1 i'lddress as Pltlltf [lady '";ty h" "I' IUffHshed 
the olher partt In WHim!} Any r:Ofll mll ll !Cii1 fO ll sn JctQr~ s~p,! <Jod mailed shaH b<! dcem€tllO b!! \}l\ien when sn fll ~ lle-d . .1 f'! (j <Hly flQhce 
so se lll bv fil rm:! trflnsmi SS lon ~na HtJ.e rlr e!l1Nl to he \,Hvf>n whl!f1 rf(erpr 01 SUCh i l <lw:;mls,';!()IIIS a c~n(Jw l('dQed by th!?' r!"(el'flrtQ Of will or 
or eq\li\lrnent and "nl( COllH1Wrtlr .l l'(ln so rt~llvr:fe (j In p~ rson shall be deemed 10 oe t;J!¥'!Hl wilen H.'(:Clplf.d I'll Oy SUhSf,fltlef O( Company, 
as Ihe ca'i F:! rna,' be AlIlfl VOI(I!C, hI( COlllp;my notrly!ng Subscrlbel lhal an rnsla llmenl ol lhe let r!. dul': sh,l l1 he mailed by fu .. 1 clas" marl. 
pos!a(Je or"p;:IId. IO Ihe blll!flQ atl{1I p."" (II SubscrIber Iltdrcared tfl the introcltrclOry Pfovl::; lon 01 nus AQt~,.m~fll (Of s.uc:h othef address 
as Suhsr.n~f ha .. f! Hfl: !shr o CUl'~Hall t !o the pIO'J lsiOf'\'5 oll his Paragraph AI and such fO'Joices so iddrtssed ilnd mailed shall tit deemed 
10 be gl~f'n whflfl so mallf'd 

B Tbl';. Agreemp.flt shaH be qOVP' !I1~rj bv thp, l ilW~ nl the Slate 01 Ta.-as and Ihe UrHletj Stales of Ameof, ~ HHS Agreemellt may nol 
tlecharl9~d oraltv , hut only b', anaQH'f' rneni 111 Wr !l ing ~IQn !"d by fhe p;uly apiI!nSl whom cnforr.l!ment 01 anv WJ!Ver. ch.l fl g.;o nJoorltC fll lon 
or d isch"'9~ IS s.oughl This Agrep-ment ')rl '; tlJ rlh the enl!re aOl6emel1\ and understftn(\1n1l between the 1};HlleS itS to the o;ubl'!CI mailer 
01 this Agr eement and merqcs and <;hll l! sLtf\(,rseri t! -t11prtor agretmenlc, . commllmenl ~ . repf€senlahOfls, wrltroQs, neQl')hatloot;. ~n {] 
drscuss ions between them e'llcc{JI th ;11 ~U it(l~,nnwlr.(i1Jm en t s. r eDI/J:~enli!\/{lns an(! wil:!fanlltS made 10 Compitny herem sh.}lt 'i\lf\We Ihe 
eX€f.u lion ~Ild dp,hvfl ry 01 lhlS Agrrf' fllf'll t Hr;adinqs \0 Sections of thiS AQleemenl have been Insefled tor conven~nt f elew~c e only MId 
shil~l not monl!y. delme, I!mr l Of p:orand lile p:~ nr~s Dto\iiSlons hcreof The p' nl'loun$ uscd m thIS Agreemenl ~h a.1I tit const r ued,, ~ 
ma !>r. lJli!le . l ~mln!np. Of neuler ~ !I \g !!t'l r Or phH il:L 'I'). tnt> ocr. aslon may require Unle').s the conlent otherWise SPt(Jh~S Of requu '!,; Ihe 
inlormahonai lerms dehnealed. d<>I'lleo and il r np'hfl ~ (1 on Ihe ItrSI page 0111'015 AQreef1\~nl !>h~U have Ifle same meat'1mQ ItlrolrQt"toul ltl l .. 
A91eem~nl fi ll schedules or f! :1 t!:M<;. <wll e ~ !i!r1 hert:IO rt oct~ !I rlocumenls ff'If!lred to lrr,f(;IO ;tr f! hf!' febv mcorpor alp.d In ;tno m-'lrtr" Pill I 
0111'115. Agrpp.ment as sel fOr1h mllril hrn:m Each rf' dlVHfual SlgmmJ !hlS AIJ Ii~e (ju~n ! wpr!1 sents and wa(r~f1ls to eve rr p" Fty h~ ret () !h;J t 
he is ou!,¥' (It!!l1orm~d \0 e~p,c lI\f': C; i'l Il1~ 1!1 Hlp. C:i pm ty <; t"tf!(i and ao; an at! Of thp erHlly for whom he SIgns Ttme Ie:, 01 the essrn( f' 10 
thi:. Aqfeemp,nl and each ,:md (' V~ l \, flrOY I <; IC) lI l h ~r~r)f jj any proYiSIOn 01 Hit !> Ag reemf':ol lS MId Il1eQa!. mvahd Or unen lOfceil:ole under 
pres('.nt 01 luture laws. such [HOVI<'!on 'ih:l ll hf' !\llly ~evrl ," ble . and this AO! ~emr.nl sh~1I b~ conslfued and enf('lrf';N1 as If Sllch IlIf O"I, 
invalid or unenlo:ceable prOVIS10I1 1o,ld rIp-vr.r orrn a part hereol . arid !he fem;:nnulg ProVISions 01 !l11,AQ1eerntnl shall re:rn,ltn m lulllmc,.. 
and el!tK t and sha.ll not be afl r.r,tcLi l lY lhf! ItlCQ·ll. mVJhd Of un€'nlorr.ei!ole prOVISIOn 01 by Its severance the re/lum f \l f\h~ {nlore In heu 
01 such IHeqal, inVilli (1 or l.lf'lenfOICf',l tJlp' p!O'.'I$lnn . tllere shall be automaltcal1y added as. a Pli tt of HHS Agrcem ~!1! a ~H O'\lI S lon as e:,\IlII !a r 
in terms to such Itlegal. irw',lltd (') 1 il! lf;nl (II CP:lb i(~ ()HJ"'!Slon a~ may be posslb!;; and be- leg"l. 'oahd and enlorceable 1\\lS (HOV!510n stlall 
be deemed pa1afTlO\U'l1 and conjlol (wcr aU Olh!! ! p ( O\lrSlon~ ollhlS Ag1 eemf'.nl ThiS AQreernenl shall bp. nlfldmq on It"lp. !If(I S. pcrsonal 
representative" , successors and as<:J90<; olltle 1).lrlles hereto lhts Agr eemen l may he exeCuted 10 sever .. 1 tOuntPI"ar ts . e .. ch 01 wfl lCh 
shall be 1\l1I~' clle<:lfve as an oogUt<l1 and :Il! of .... ,!wh. ff'Qcther . s h~U consillute one and the 1).1me fOslrUOlenl Whenever Company IS 
errW.led to CO[l sp:n!!o ;\ny act. mat!er or HUi1 (J. · .... tlh or ,wtthout C3\1S P, " . or whP.nel,l'er If'! IhlS AlJ1 eernen! Clny 3(.t, malleI Of It\mQ IS to ~e 
"SilhslJclory tn Corn~aflY·. " 3c::r. r!lC1h h~ IQ C fl111 r,m,t 'iloorovp:d hy Cot()p~ny~ or wOfds 01 Stmll", Import Of whenev.er In !hl~ 
Aore-ernent Cnrnrany l!i ent!lIed IQ:lel or tin t In ,y! In 11<:. S(l le OI$n€!Jon" Of ('I lhtHWlse whene\'t"!r rn 1I11S AQ ' eemenl Company IS ;p;ml"d 
disoetion. such discrelton. 3C'(, P:pl(l!\(f! f (}no:. r.lt t aWfoyal 01 !=.ati<;ttlCIIOO (01 lack Ihefeol) lnay be wllhhoeh1 or el frCISed by Company, 
as fhe [asp \Tl(\Y he, lor .loy fe:l son nr 10' nn !("l ';On wh<>thef 01 not 'illf.h re!usal 01 e:w:crCtse!s aftulfary. uncontrolleo Of unlt-as-onable. 
and any such le/Wi ;)1 or ~ (e roo:; ~ (,!1,l 11 be 1(1 <~ r lX!" ' ! n or to adllld1cMI0fl by Ol lrrls 01 law 01 O lherwtS~ 

C HOI'; Agrr. ement (s hill(jlTlIj \\fl I! ', IIJ t1 €tl on the IJ ' ~ I p.age of HHS Agleemenf by a ('Itlly aulhorlwj fepf e-selltal l¥e 
01 Com pan,' ThiS Agre emel'\ mal' lT1 f1i jlhed by a drx:umer,\ m WI lling slonl:d by both pallies hereto 
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