HIDALGO COUNTY PURCHASING OFFICE
2812 S. Business Highway 281
New Administration Building
Edinburg, Texas 78539
(956) 318-2626 / Fax: (956) 292-7612

July 03, 2017

Re:  HIDALGO COUNTY
Request for Proposals -“Prepaid (Post Tax) Voluntary Legal Services for Hidalgo

County Employees”
RI'P No: 2017-064-07-19-YSS

Dear Gentleman/Ladies:

Enclosed please find a Request for Proposals (RFP) packet for your review and consideration, as
packets have been modified.

Hidalgo County Purchasing Department welcomes and appreciates your participation in the
procurement process.

If any further assistance is required, please do not hesitate to call the Purchasing Department
956/318-2626.

Sincerely,

Martha L. Salazar, CPPB
Hidalgo County Purchasing Agent

MLS/yss
Enclosures




HOLD HARMLESS AGREEMENT
VOLUNTARY PAYROLL DEDUCTION

Hidalgo County requests that the Voluntary Deduction Company (the Company) execute a Hold
Harmless Agreement that will include the following provisions:

1. The Company, its agents and representatives shall comply with all pertinent written
directives and reasonable request of Hidalgo County regarding the solicitation of
employees and at the purchase of Voluntary Payroll Deduction of Pre-Paid Voluntary
Legal Services Contracts.

2. The Company shall indemnify and hold harmless Hidalgo County’s employees, from
every claim and demand, excluding those based upon negligence or act of Hidalgo
County’s employees, which may be made by reason of the negligence of the Company
or its officers, directors, employees, agents or representatives resulting in the purchase
of Voluntary Deduction of Pre-Paid Voluntary Legal Services Contracts by the County
through the Company.

3. The Company, at its own expense, shall defend any legal proceedings that may be
brought against Hidalgo County, employees, regarding any claim or demand for which
the Company is required hereunder to indemnify the County, its employees shall satisfy
any judgement that may be rendered against any of them by reason of the purchase of
Voluntary Payroll Deduction of Legal Services Contracts by Hidalgo County through the
Company. Hidalgo County shall promptly notify the Company by Registered or
Certified Mail upon the receipt of any such claim or demand.

4. Hidalgo County reserves the right, upon thirty (30) days written notice by Hidalgo
County to firm, by Registered or Certified Mail, to terminate this Agreement but such
termination shall in no manner affect any liability of the Company incurred prior to such

termination.

SECTION Il - SELECTION/EVALUATION/RANKING

A. SELECTION/EVALUATION/RANKING PROCESS:

The RFP shall be submitted according to the schedule below. The County of Hidalgo is not required
to select the proposal with the lowest fees, but shall take into consideration other factors, including
past experience, evidence of good organization background, references, ability to provide requested
services, and any other factors found necessary for quality services including a presentation of the
proposed system. Hidalgo County will evaluate the proposal utilizing the evaluation criteria outlined
in Exhibit “B” attached herein. Thereafter, Hidalgo County Commissioners Court will rank and/or

award this proposal.

Proposals will be graded on a 100-point system with emphasis on ability to service Hidalgo
County including, but not be limited to, the items listed below:

1. Provide sufficient proof of financial stability to ensure continued service throughout the contract
term. 25 points

2. Cost: Provide the required turnkey system(s) at a reasonable cost. 20 Points

3. Experience and knowledge necessary to provide the appropriate systems and perform all the
required services. 20 Points
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4. Have the personnel level and equipment necessary to provide immediate service and ensure
minimal “down” time. 20 Points

5. Provide sufficient professional background (references) indicative of outstanding, or

exceptional Systems’ performance in city, county and other entities in the area.
15 Points

Total 100 Points

B. RANKING OF PROPOSALS:
At the sole discretion of Hidalgo County Commissioners’ Court: (a) score/evaluate themselves and/or

(b) may appoint or designate a Committee to score and evaluate the written RFPs. Firms may be
asked to provide additional information for clarification purposes based on the information provided
within the Proposal response. Thereafter, Hidalgo County Commissioners’ Court will finalize the
evaluation and rank the respondents based upon their presentations to the Court.

C. NEGOTIATION PROCESS:
Compliance with all requirements, the most cost productive, efficient and effective plan will be

considered. Emphasis will be placed on capability to perform within the program as well as meeting
the needs of Hidalgo County. Accuracy and completeness are essential. If negotiations proved
unsuccessful, the next highest ranked proposer will be contacted. Hidalgo County reserves the right

to reject any and all RFPs.

RFP 2017-064-07-19-YSS




EXHIBIT B
SOQ’s EVALUATION FORM

Selection Criteria Range Points Score

1. Provide sufficient proof of financial stability to ensure continued service throughout the
contract term.

Comments/Rationale for Points: 25 Points

2. Cost: Provide the required turnkey system(s) at a reasonable cost.

Comments/Rationale for Points: 20 Points

3. Experience and knowledge necessary to provide the appropriate systems and perform all
the required services.

Comments/Rationale for Points: 20 Points

4. Have the personnel level and equipment necessary to provide immediate service and
ensure minimal “down” time.

Comments/Rationale for Points: 20 Points

5. Provide sufficient professional background (references) indicative of outstanding, or
exceptional, systems’ performance in city, county and other entities in the area.

Comments/Rationale for Points: 15 Points

Provider:

Evaluator: Date:
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