
From : Josephine Ramirez 
<josephine.ramirez@da.co.hidalgo.tx.us> 

Subject : Re: Hidalgo - 5382011/ ODY-244380 - Inmate 
List Report Re-Sized By DBA Dev.

To : Rocio Villarreal 
<rocio.villarreal@co.hidalgo.tx.us> 

Cc : Vivian Barrera 
<vivian.barrera@co.hidalgo.tx.us>, Edna Kirby 
<edna.kirby@co.hidalgo.tx.us>, Dina Trevino 
<dina.trevino@co.hidalgo.tx.us>, Martha 
Salazar <martha.salazar@co.hidalgo.tx.us>, 
Clarissa Longoria 
<clarissa.longoria@co.hidalgo.tx.us>, Renan 
Ramirez <renan.ramirez@co.hidalgo.tx.us> 

Zimbra rocio.villarreal@co.hidalgo.tx.us

Re: Hidalgo - 5382011/ ODY-244380 - Inmate List Report Re-Sized By DBA 
Dev.

Thu, Aug 24, 2017 08:51 AM 

Ms Rocio,

I have reviewed the attached professional services agreement and approve as to 
the form of the agreement.

Thank you,

Assistant Criminal District Attorney

Chief - Civil Division 

Office of Criminal District Attorney

Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX
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josephine.ramirez@da.co.hidalgo.tx.us

************************************************************************ 

The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT 
PRIVILEGE; 2.ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for the 
individual or entity designated above. Any distribution, copying, or use of or reliance upon the 
information contained in this e-mail by or to anyone other than the recipient designated above by the 

sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS COMMUNICATION 

IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO 

josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.

************************************************************************

On Tue, Aug 22, 2017 at 5:01 PM, Rocio Villarreal 
<rocio.villarreal@co.hidalgo.tx.us> wrote:

Ms. Josie:

Can you please review and approve as to form.

Thank you.

ROCIO VILLARREAL 
HIDALGO COUNTY PURCHASING DEPT. 
CONTRACTS MANAGER 
(956) 318-2626 Work 
(956) 292-7000 Ext. 4868 Work 
rocio.villarreal@co.hidalgo.tx.us
2812 S. Business Hwy 281 
Edinburg, Texas 78539

From: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>

To: "rocio villarreal" <rocio.villarreal@co.hidalgo.tx.us>

Cc: "Vivian Barrera" <vivian.barrera@co.hidalgo.tx.us>, "Edna Kirby" 

<edna.kirby@co.hidalgo.tx.us>, "Dina Trevino" <dina.trevino@co.hidalgo.tx.us>, 

"Martha Salazar" <martha.salazar@co.hidalgo.tx.us>, "Clarissa Longoria" 

<clarissa.longoria@co.hidalgo.tx.us>

Sent: Monday, August 21, 2017 2:50:42 PM

Subject: Re: Hidalgo - 5382011/ ODY-244380 - Inmate List Report Re-Sized By 
DBA Dev.
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Rocio,

Can you please place this agreement through court?

Thanks!

------------------
Renán Ramirez
Chief Information Officer
County of Hidalgo, Texas
office: 956-289-7444

From: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>

To: "Edna Kirby" <edna.kirby@co.hidalgo.tx.us>

Cc: "Vivian Barrera" <vivian.barrera@co.hidalgo.tx.us>

Sent: Monday, August 21, 2017 1:55:38 PM

Subject: Re: Hidalgo - 5382011/ ODY-244380 - Inmate List Report Re-Sized By 
DBA Dev.

Edna,

I need to fund the attached custom report. We can refer to the original Tyler 
Tech contract through the recently approved Sole Source.

We can pay for this out of 200-002 OBJ 336. This is for an Odyssey wide 
enhancement.

Thanks!

------------------
Renán Ramirez
Chief Information Officer
County of Hidalgo, Texas
office: 956-289-7444

From: "Larry Fantoli" <Larry.Fantoli@tylertech.com>

To: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>, "Vivian Barrera" 

<vivian.barrera@co.hidalgo.tx.us>

Sent: Monday, August 21, 2017 10:32:10 AM

Subject: FW: Hidalgo - 5382011/ ODY-244380 - Inmate List Report Re-Sized By 
DBA Dev.

Hi Vivian,
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As discussed,

Please see if this will work & get signed so we can get scheduled.

Thanks

Larry Fantoli
Client Success Account Manager 

P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com

From: Shafer, Kristy 
Sent: Monday, August 21, 2017 10:30 AM
To: Fantoli, Larry <Larry.Fantoli@tylertech.com>; Stehling, Stephen 
<Stephen.Stehling@tylertech.com>
Cc: Green, Patrick <Patrick.Green@tylertech.com>
Subject: RE: Hidalgo - 5382011/ ODY-244380 - Inmate List Report Re-Sized By 
DBA Dev.

Attached. 

Kristy Shafer
Sales Operations Coordinator 
Tyler Technologies, Inc. 

P: 972.713.3770 ext: 113319
www.tylertech.com
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From: Vivian Barrera [mailto:vivian.barrera@co.hidalgo.tx.us] 
Sent: Tuesday, August 15, 2017 11:22 AM

To: Fantoli, Larry <Larry.Fantoli@tylertech.com>

Cc: Renan Ramirez <renan.ramirez@co.hidalgo.tx.us>
Subject: Re: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 

Re-Sized By DBA Dev.

Larry

I spoke to Renan, and he was going to get clarification from the 
Auditor.

Vivian Barrera
Hidalgo County
Information Technology Department

(956)292-7010 ext. 6002
(956)292-7013 fax

From: "Larry Fantoli" <Larry.Fantoli@tylertech.com>

To: "Vivian Barrera" <vivian.barrera@co.hidalgo.tx.us>

Sent: Monday, August 14, 2017 3:07:00 PM

Subject: RE: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Hi Vivian,

Any update on this?

Thanks.
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Larry Fantoli

Client Success Account Manager 

P: 800.966.6999 ext. 113542

C: 972.713.3770

www.tylertech.com

From: Vivian Barrera [mailto:vivian.barrera@co.hidalgo.tx.us] 

Sent: Monday, July 31, 2017 10:09 AM

To: Fantoli, Larry <Larry.Fantoli@tylertech.com>
Subject: Re: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 

Re-Sized By DBA Dev.

Thank You Larry :)

I will update you when Renan is back in office.

Vivian Barrera
Hidalgo County
Information Technology Department

(956)292-7010 ext. 6002
(956)292-7013 fax

From: "Larry Fantoli" <Larry.Fantoli@tylertech.com>

To: "Vivian Barrera" <vivian.barrera@co.hidalgo.tx.us>

Sent: Friday, July 28, 2017 4:03:52 PM

Subject: RE: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Hi Vivian,
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The attached PS agreement has the revised wording.

Let me know if this will work.

Thanks

Larry Fantoli

Client Success Account Manager 

P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com

From: Fantoli, Larry 
Sent: Friday, July 28, 2017 3:19 PM
To: 'Vivian Barrera' <vivian.barrera@co.hidalgo.tx.us>
Subject: RE: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Sorry for the delay but the Professional Services team needs to see 
what they can do.  They are leaning towards this scenario so please 
let me know if this would work?  I attached the original PS agreement 
that has yet to be modified.

“They suggest ADDING the words "Custom Report" to the description 
but Conversion Services is our labor category and wouldn't align when 
our auditors review things.  Adding it would be a win/win for both”. 

Thanks.

Larry Fantoli
Client Success Account Manager 

Page 7 of 15Zimbra

8/31/2017http://email.co.hidalgo.tx.us/h/printmessage?id=64108&tz=America/Chicago



P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com

From: Vivian Barrera [mailto:vivian.barrera@co.hidalgo.tx.us] 
Sent: Tuesday, July 25, 2017 8:32 AM
To: Fantoli, Larry <Larry.Fantoli@tylertech.com>
Subject: Re: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Hello Larry

Please see attached document.

Vivian Barrera
Hidalgo County
Information Technology Department

(956)292-7010 ext. 6002
(956)292-7013 fax

From: "Larry Fantoli" <Larry.Fantoli@tylertech.com>

To: "Vivian Barrera" <vivian.barrera@co.hidalgo.tx.us>

Sent: Monday, July 24, 2017 5:01:16 PM

Subject: RE: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Hi Vivian,

Page 8 of 15Zimbra

8/31/2017http://email.co.hidalgo.tx.us/h/printmessage?id=64108&tz=America/Chicago



This description within the report can likely be changed.

Where do you see this now?

Please send a screenshot, so I can be sure.

Thanks.

Larry Fantoli

Client Success Account Manager 

P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com

From: Vivian Barrera [mailto:vivian.barrera@co.hidalgo.tx.us] 
Sent: Monday, July 24, 2017 3:57 PM

To: Fantoli, Larry <Larry.Fantoli@tylertech.com>

Subject: Re: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Hi Larry

Renan would like to know if the wording on the description "conversion 
services" can be changed to "custom report". Our Auditor may have a 
problem with that description. 

Vivian Barrera
Hidalgo County
Information Technology Department

(956)292-7010 ext. 6002

(956)292-7013 fax
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From: "Larry Fantoli" <Larry.Fantoli@tylertech.com>

To: "Vivian Barrera" <vivian.barrera@co.hidalgo.tx.us>

Cc: "Leah Taylor" <Leah.Taylor@tylertech.com>, "Phillip Veale" 

<phillip.veale@co.hidalgo.tx.us>

Sent: Monday, July 3, 2017 3:04:01 PM

Subject: Hidalgo - 5382011/ ODY-244380 - Inmate List Report Re-
Sized By DBA Dev.

Hi Vivian,

Please review the attached document and please get signed so it can 
be sent back to me for scheduling. 

Please note that there is a minimal 1 PM hour due to the overhead 
that is required when drafting the contract and setting the project up.  
Total = $3,480

Thanks

Larry Fantoli

Support Account Manager 

P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com

From: Fantoli, Larry 
Sent: Tuesday, June 13, 2017 8:53 AM
To: 'Vivian Barrera' <vivian.barrera@co.hidalgo.tx.us>
Cc: Taylor, Leah <Leah.Taylor@tylertech.com>; Phillip Veale 
<phillip.veale@co.hidalgo.tx.us>
Subject: RE: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.
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Hi Vivian,

You will have by end of week.  Once you get the PS agreement how 
long will this take to get approved (signed on your end) so we can get 
scheduled?

The timeline would help.

Thanks

Larry Fantoli

Support Account Manager 

P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com

From: Vivian Barrera [mailto:vivian.barrera@co.hidalgo.tx.us] 
Sent: Tuesday, June 13, 2017 8:23 AM
To: Fantoli, Larry <Larry.Fantoli@tylertech.com>
Cc: Taylor, Leah <Leah.Taylor@tylertech.com>; Phillip Veale 
<phillip.veale@co.hidalgo.tx.us>
Subject: Re: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Yes, please.

Vivian Barrera
Hidalgo County
Information Technology Department

(956)292-7010 ext. 6002
(956)292-7013 fax
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From: "Larry Fantoli" <Larry.Fantoli@tylertech.com>

To: "Vivian Barrera" <vivian.barrera@co.hidalgo.tx.us>

Cc: "Leah Taylor" <Leah.Taylor@tylertech.com>, "Phillip Veale" 

<phillip.veale@co.hidalgo.tx.us>

Sent: Monday, June 12, 2017 5:42:06 PM

Subject: RE: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Hi Vivian,

I have reconfirmed the $3,300 price.

Should I get a PS contract created for you to get signed?

Thanks

Larry Fantoli

Support Account Manager 

P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com

From: Fantoli, Larry 
Sent: Friday, June 02, 2017 10:36 AM
To: 'Vivian Barrera' <vivian.barrera@co.hidalgo.tx.us>
Cc: Taylor, Leah <Leah.Taylor@tylertech.com>; Phillip Veale 
<phillip.veale@co.hidalgo.tx.us>
Subject: RE: Hidalgo - 5382011/ ODY-244380 - Inmate List Report 
Re-Sized By DBA Dev.

Hi Vivian,
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I have asked this to be re-sized via ODY-244380.

Will let you know the estimate in a few weeks.

Thanks

Larry Fantoli

Support Account Manager 

P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com

From: Vivian Barrera [mailto:vivian.barrera@co.hidalgo.tx.us] 
Sent: Wednesday, May 31, 2017 2:47 PM
To: Fantoli, Larry <Larry.Fantoli@tylertech.com>
Cc: Taylor, Leah <Leah.Taylor@tylertech.com>; Phillip Veale 
<phillip.veale@co.hidalgo.tx.us>
Subject: Re: https://tylerjira.tylertech.com/browse/ODY-239671 CRM 
5382011

Larry

Will this report include the Analysts requests?

- to indicate on a particular date range 
- how many inmates are in our custody.  
- the output to include the name,
- dob
- SO number
- booking number 
- book date
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- release date
- the amount of days the inmates are confined
-  an immigration hold,
-  another type of hold and the agency placing hold
- the current location of the inmate
- the charges 
- the degree of the charges.  
- He is requesting that the report be sorted by party.

Vivian Barrera
Hidalgo County
Information Technology Department

(956)292-7010 ext. 6002
(956)292-7013 fax

From: "Larry Fantoli" <Larry.Fantoli@tylertech.com>

To: "Vivian Barrera" <vivian.barrera@co.hidalgo.tx.us>

Cc: "Leah Taylor" <Leah.Taylor@tylertech.com>

Sent: Friday, May 5, 2017 3:52:21 PM

Subject: FW: https://tylerjira.tylertech.com/browse/ODY-239671
CRM 5382011

Hi Vivian,

Here is the estimate if you want to do on your own.

$165 per hour = $3,300 Cost.

Larry Fantoli
Support Account Manager 

P: 800.966.6999 ext. 113542
C: 972.713.3770

www.tylertech.com
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<TX Hidalgo County ODY PSA ODY-244380.pdf>

<mime-attachment>
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