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THE STATE OF TEXAS § 

§ 

COUNTY OF HIDALGO § 

 

 SERVICE CONTRACT 

 C-17-064-09-19 

 

THIS CONTRACT is made and entered into this 19th day of September, 2017 by and 

between the COUNTY OF HIDALGO, TEXAS ("County"), and Pre-Paid Legal Services, Inc. 

d/b/a LegalShield an Oklahoma Corporation ("Company"). 

WHEREAS, Company responded to advertised notices for bids for “Prepaid (POST 

TAX) Voluntary Legal Services for Hidalgo County Employees” (the "Services"); and 

WHEREAS, Company submitted a bid to provide services in accordance with the 

specifications as bid, a copy of Request for Bid (RFB) Procurement Packet being attached 

hereto as Exhibits "A" (the “RFB”)  and Company’s Bid attached hereto as  Exhibit "B" (the “Bid 

Page”), both such exhibits incorporated herein for all purposes  (the "Specifications"); and       

WHEREAS, in recognition of and in consideration of Company's agreement to perform 

the Services in accordance with Specifications, the Commissioners Court of County awarded 

the bid to Company. 

NOW THEREFORE, in mutual consideration of the foregoing and the further 

consideration of the following, the parties hereto agree as follows: 

1. County and Company hereby agrees that this Contract is entered into in order to 

provide the Services described to the employees of Hidalgo County who qualify for same in 

accordance with Exhibit A-1.  This Contract does not extend to any third parties any duties or 

benefits conferred in any manner hereunder or otherwise. 
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2. Company hereby promises and agrees to render and provide, during the term of 

this Contract, and shall be obligated to render and provide the Services in accordance with the 

Specifications and Exhibit A-1 following a request for Services by a covered employee of 

Hidalgo County.  Company agrees in performing the Services that it will use proper 

professional standards, comply with any and all appropriate laws and regulations in providing 

the Services, and devote such time as is necessary to safely and efficiently provide the Services. 

3. This Contract shall be for a period beginning,  September 19, 2017 and ending,  

September 18, 2019 and may be extended at the sole discretion of County for an additional 

two (2) one (1) year terms, unless this Contract is terminated pursuant to the provisions 

herein, whichever occurs first. County also reserves the right to continue this bid for an 

additional sixty (60) day Grace Period, under the same rates terms and conditions.  

4. As a condition of this Contract, Company shall hold and maintain throughout the 

term of this Contract all licenses and permits required, or which may be required by any 

authority during the term hereof to provide the Services. 

5. All trucks or vehicles operated by the Company to perform the Services shall 

contain all equipment required by any authority to operate on streets and roads and all 

persons in the employ of Company who operate such trucks or vehicles shall have the required 

licenses, qualifications, skill and expertise to perform such Services and shall comply with all 

laws, rules and regulations prescribed by any agency or authority having jurisdiction with 

regard to the operation of such trucks or vehicles in providing the Services.  

6.  As consideration for rendering the Service provided for in this Contract, the County 

agrees to pay Company the amounts specified in Exhibit "B" attached hereto payable against 
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written invoice submitted by Company. 

7. Company shall provide insurance in force on all its vehicles and all persons 

connected with providing services under this Contract naming County as an additional insured 

(with the coverages and in the amounts described on Exhibit "C" attached hereto and 

incorporated herein at this point for all purposes), and shall furnish to County certificates of 

such insurance coverage. 

8. Company shall provide a sufficient number of trucks, vehicles, personnel and 

equipment available to safely and efficiently provide the Services. 

9. To the extent any terms of this document conflict with any terms of any exhibit 

attached to this document the terms of this document shall control.   

10.  Company shall indemnify and hold harmless County, its elected officials, 

employees and agents from any and all claims, damages, losses, and expenses including 

attorney's fees for the defense of any action against County arising out of, resulting from, or 

connected with the provision of the Service by Company under this Contract.  Said indemnity 

shall cover any act or failure to act by the Company, its agents or employees. 

11. This Contract shall not be assignable in whole or in part by either party without 

prior written consent of the other party. 

12. It is expressly agreed that this Contract and the performance by the parties 

hereunder does not create any agency relationship or master-servant relationship that County 

has no supervision of the performance of the Services provided by Company, and that 

Company is an independent contractor under this Contract. 

13. Any notice required or permitted to be given hereunder shall be in writing and 
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shall be delivered personally or sent by certified mail, postage prepaid, as set forth below: 

 

If to County:   The County of Hidalgo 

Attn:  County Judge 

100 E. Cano St. 2nd Floor 

Edinburg, Texas 78539 
 
 

If to Company :  Pre-Paid Legal Services, Inc.  

    d/b/a LegalShield  

    Attn:  Kathy Pinson 

    Executive VP of Operations 

    One Pre Paid Way 

    Ada, OK 74820  
   
14. In case any one or more of the provisions contained in this Agreement shall for 

any reason be held to be invalid, illegal or unenforceable in any respect, such invalidity, 

illegality, or unenforceability shall not affect any other provision thereof and this Agreement 

shall be construed as if such invalid, illegal, or unenforceable provision had never been 

contained herein. 

15. This Agreement may be terminated by County without cause upon thirty (30) 

days written notice. 

16. This Agreement shall be binding upon and inure to the benefit of and be 

enforceable by the parties hereto and their respective heirs, executors, administrators, legal 

representatives, successors, and assigns where permitted by this Agreement. 

17. This Agreement shall be governed by and construed in accordance with the laws 

of the State of Texas and shall be performable in Hidalgo County. 

18. Commitment of Current Revenues Only.  In the event that, during any term 

hereof, the Commissioners Court does not appropriate sufficient funds to meet the obligations 

of Buyer under this Agreement, Buyer may terminate this Agreement upon ninety (90) days 

written notice to Seller.  Buyer agrees, however, to use reasonable efforts to secure funds 
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necessary for the continued performance of this Agreement.  The parties intend this provision 

to be a continuing right to terminate this Agreement at the expiration of each budget period of 

Buyer pursuant to the provisions of Tex. Loc. Govt. Code Ann. ' 271.903 (Vernon Supp. 1996). 

19. Immunities. Nothing in this Agreement is intended to and County does not 

hereby waive, release or relinquish any right to assert any of the defenses County enjoys by 

virtue of the state or federal constitution, laws, rules or regulations, and any sovereign, official 

or qualified immunity available to Buyer as to any claim or action of any person, entity, or 

individual against County. 

20. Entire Agreement.  This Agreement contains the entire contract between the 

parties hereto, and each party acknowledges that neither has made (either directly or through 

any agent or representative) any representations or agreements in connection with this 

Agreement not specifically set forth herein.  This Agreement may be modified or amended only 

by agreement in writing executed by County and Company, and not otherwise. 
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WITNESS our hands in duplicate originals this             day of                       , 2017. 

 

COUNTY OF HIDALGO 

 

ATTEST:      By:  

                                                                              Ramon Garcia, County Judge 

 

____________________________ 

Arturo Guajardo Jr., County Clerk   

 

 

COMPANY: 

PRE-PAID LEGAL SERVICES, INC.  

d/b/a LEGALSHIELD 

 

By:  

Printed Name:  Kathy Pinson  

Title: Executive Vice President of Operations  

 

 

 

APPROVED AS TO FORM: 

Atlas, Hall & Rodriguez, L.L.P.  

 

 

 

By:                                                        

Stephen L. Crain, Attorney 
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EXHIBIT "A" 
Request for Bid (RFB) Procurement Packet 
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EXHIBIT A-1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. Employer.  [ ] (the “Employer”) enters this agreement
(“Agreement” or “Plan”) with Pre-Paid Legal Services, Inc. (“LegalShield” or “Company”) for
legal Services to be offered to its employees as an employee benefit.

2. Term of Agreement.  This Agreement is effective on [ ] and is for [ ]
year(s).  This Agreement will automatically renew each year.  If either party does not want the
Agreement to renew then either party shall give the other party at least one hundred and
twenty (120) days prior written notice.

3. Eligibility and Enrollment.  All full time and part time employees working twenty (20) plus
hours a week are eligible to enroll.  Employees may enroll in the group legal plan annually
during the Employer’s open enrollment.  The Employee (“Member”) must enroll for a period
of one year.

4. Payment.  The rate for the group legal plan is [$ ] per month per Employee. Payment 
will include Services for the Employee (“Member”), the Member’s spouse and dependents.
Each month, the Employer will provide the Company with a Member file list and payment for
each Member.

5. Indemnity.  Each party agrees to indemnify the other party and their affiliated companies from
any and all claims, losses, damages and causes of action.  This includes, with no limits, all
expenses, costs, and attorney fees that may occur as a result of the other party’s failure to
meet the provisions of the Agreement or from any negligent acts or omissions of the party.

6. Members shall include:
a. The Member (“Employee”).
b. The Member's spouse.
c. Never married dependent children of the Member, or Member's spouse, under 26 years of

age who are permanent residents of the Member's household or full time students.
d. Children under 18 years of age for whom the Member, or the Member's spouse, is the legal

guardian.
e. Any dependent child, regardless of age, who is physically disabled or mentally incapacitated

resulting in an inability to make legally binding decisions and is:
1. Unable to be employed;
2. 51% or more financially dependent upon the Member or Member's spouse;
3. Lives at home with the Member or Member's spouse.  Proof may be required by

the Company or the Provider Law Firm before any legal Services may be given.
f. A dependent is the natural or adopted child of the Member or Member's spouse.

OFFERED BY: 
PRE-PAID LEGAL SERVICES, INC. 

ONE PRE-PAID WAY - P.O. BOX 145 
ADA, OKLAHOMA 74820 

1-800-654-7757 

LSTX-590(05/17) NATIONAL PLAN 

Hidalgo County

January 1, 2018 4

18.50
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7. General Exclusions: 

a. Any Services for matters against the Employer, Company, or Provider Law Firm are not part 
of this Plan. 

b. Services deemed by the attorney to lack merit, or violate any ethics rules are not part of 
this Plan. 

c. Services outside the United States are not part of this Plan. 
d. Any matter involving any Member which arises due to business matters or interests 

(regardless of the form of the entity) are not part of this Plan.  These matters include: 

1. Ownership, management, or association with a business, partnership, corporate entity, 
or trust. 

2. Any income producing property or venture no matter the nature, full time or part 
time. 

e. Fines, court costs, filing fees, ad litem fees, penalties, expert witness fees, bonds, bail bonds 
and out of pocket expenses are not part of this Plan. 

f. Any person who is a party in a lawsuit against the Company or is named as a defendant in a 
lawsuit by the Company shall not receive Services during the lawsuit. 

g. Any matters which are covered by any insurance policy are not part of this Plan. 
h. Services related to patent, trademark or copyright matters are not part of this Plan. 
i. Any Services where, in the Provider Law Firm’s Professional Judgment, the requested 

Service is unnecessary or unwarranted for adequate advice, or would be in violation of any 
ethics laws, or frivolous, or with no merit are not part of this Plan. 

j. Native American legal issues are not part of this Plan.  Such issues include any legal matters 
relating to Indian Tribes, Native American citizens, and tribal governments.  This excludes 
legal issues before federal, tribal and/or state courts, administrative bodies, arbitration 
panels or arbitrators, tribunals and/or hearing panels, judges, or officers. 

8. The 25% Discount may be used for any Services but those listed in the General Exclusions. 
9. Civil Trial Defense.  In addition to the General Exclusions above, the below items are not part 

of any civil trial defense. 
a. The 25% Discount may be used for Pre-Existing Conditions. Pre-Existing Conditions are 

defined as those acts which give rise to a lawsuit which are alleged to have occurred prior 
to the Effective Date, even if the lawsuit was filed after such Effective Date. 

b. The 25% Discount may be used for class actions, amicus curiae filings, or interventions. 
c. The 25% Discount may be used for any claim, defense, or legal position the Provider Law 

Firm deems is not likely to prevail in court or lacks merit. 
d. The 25% Discount may be used for any attachment, collection, appeal, or any other post 

judgment relief action. 
e. The 25% Discount may be used for any counter claims where the Member starts a lawsuit. 
f. The 25% Discount may be used for these Services; any matter where a Member is acting on 

behalf of, or representing another party (for example: executor, administrator, guardian, 
or trustee). 

g. The 25% Discount may be used for any matters in which the Member is a plaintiff or 
claimant. 
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10. Service Plan.  The Company will provide the Services described in this Agreement (“Plan”) to 
enrolled Employees in return for the Plan Member’s membership fee. 

11. No change in the Plan shall be valid until approved by an officer of the Company and endorsed 
on or attached to the Agreement.  No agent can change the Agreement or Plan or waive any of 
its provisions.  A 30-day notice will be given should there be any change in this Plan. 

 

LEGAL SERVICES PLAN 
 

ADVICE AND CONSULTATION SERVICES 
 

Phone Consultation. 
Members may have toll-free phone consultations on any personal legal subject matter. 

 
Members may receive legal research if the legal matter cannot be fully addressed during the phone 
consultation. 

 
Office Visits. 
Office visits are subject to an appointment with the Provider Law Firm to discuss a personal legal 
matter.  There are no limits on the number of times per year a Member may use this Service.  This 
Service is not meant to provide the Member with continuing access to the Provider Law Firm to 
undertake his or her own representation. 

 
Demand Letter or Phone Call. 
A phone call or a letter to a third party may be made by the Provider Law Firm, subject to its 
Professional Judgment.  Such phone call or letter may be made when it would further assist the 
Member’s personal legal matter. 

 
24/7 Emergency Access. 
Members may have toll-free phone access to the Provider Law Firm on a 24-hour per day basis for 
covered emergencies. These emergencies include when being: 

1. detained by law enforcement; 
2. seriously injured in an accident; or 
3. served with a search warrant. 

Members must call this emergency number at 1-877-825-3797 to speak with the Provider Law Firm. 
Phone access is subject to conditions set by the detaining or questioning authority, which may keep 
the Provider Law Firm from speaking with the Member.  Not all calls will be put through to the 
Provider Law Firm. Emergency Access cannot assist in making, posting, or obtaining bond, bail, or 
other security required for release. 

 
DOCUMENT SERVICES 

 
Document Review. 
The Provider Law Firm will provide legal review of a Members’ personal legal document.  Then the 
Provider Law Firm will consult the Members on any areas of concern, and the legal implications of 
those provisions. The law firm will provide, when needed, edits or revisions to the document.  This 
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Service does not include preparation of a document to be used by the Members for use in court 
proceedings or lawsuits in which the Member is representing his or her self.  This Service will not 
cover review of documents prepared by another attorney currently representing the Member. 

 
Affidavits. 
The Provider Law Firm will advise, prepare and review documents for an affidavit. The Member must 
be the affiant.  The 25% Discount may be used for responsive affidavits. 

 
FAMILY & DOMESTIC RELATED SERVICES 

 
Name Change. 
The Provider Law Firm will advise, prepare documents, and review a name change for the Members in 
their state of residence.  When needed, this Service includes the preparation for and attendance at 
the initial hearing to obtain the name change.  Preparation of any required publication notice and 
any governmental documentation such as fingerprints and criminal history checks are not part of this 
Service. 

 
Adoption. 
The Provider Law Firm will prepare and review documents, advise, and attend the hearing for an 
adoption in the Member’s state of residence.  The adoption must be a domestic adoption in the 
United States. The adoptee must be a person under the age of 18.  Preparation of any required 
publication notice or any governmental document such as fingerprints and criminal history checks 
are not part of this Service. 

 
Guardianship / Conservatorship. 
The Provider Law Firm will advise, prepare and review documents for the creation of a new 
guardianship or conservatorship over a person or estate. The named guardian or conservator 
must be the Member or Member’s spouse.  This Service includes representation in guardianship 
proceedings.  The 25% Discount may be used for an ongoing accounting or termination of 
guardianship. 

 
Juvenile Matters. 
The Provider Law Firm will prepare and review documents, advise, and represent a Member or a 
dependent child in any juvenile court matter, provided there is no conflict of interest between the 
Member and the dependent child. In the event of a conflict, this Service provides an attorney for the 
Member only including Services for parental responsibility.  Matters in which a juvenile is charged as 
an adult are not part of this Service. 

 
Protection from Domestic Violence. 
When Members are seeking to be protected by a victim protection order the Provider Law Firm will 
prepare and review documents, advise, and represent him or her in court. 

 
Incompetency Defense. 
The Member or Member’s spouse will receive document preparation and review, advice, and court 
representation when he or she is subject to a civil competency determination. 
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Elder Care Issues. 
The Provider Law Firm will advise and review documents for a Member with respect to the Member’s 
liability for their parent’s elder care issues (including Medicare, Medicaid, prescription plans, nursing 
home agreements, Power of Attorney, Living Wills, and Wills).  Preparation of documents are not part 
of this Service.  The parent of the Member is not covered. 

 
Immigration Assistance. 
Members who need immigration assistance may call the Provider Law Firm for advice and document 
review.  Document preparation and court representation are not part of this Service. 

 
Prenuptial Agreements. 
The Provider Law Firm will advise, prepare and review documents when the Member needs a 
prenuptial agreement. 

 
Identity Theft. 
The Provider Law Firm will advise, prepare and review documents related to the identity theft of any 
Member. 

 
HOME SERVICES 

 
Mortgage Document Services. 
The Provider Law Firm will advise, prepare, and review documents for any residential mortgage 
documents of the Member or Member’s spouse for their primary or secondary home.  They must 
be the mortgagor, debtor, or buyer.  Mortgage Document Services include representation of the 
Member or Member’s spouse at a real estate closing when an attorney is required by law in the 
jurisdiction to attend a closing.  The 25% Discount may be used for review of an abstract, preliminary 
title reports or preparation of a title opinion. 

 
Deeds. 
When the Member or Member’s spouse is purchasing or selling a primary or secondary home the 
Provider Law Firm will advise, prepare and review documents related to real property deeds. 

 
Boundary or Title Disputes. 
The Provider Law Firm will prepare and review documents, advise, and represent the Member or 
Member’s Spouse when he or she is a defendant in a boundary or title dispute.  This Service includes 
Eminent Domain. 

 
Eviction and Tenant Problems. 
The Provider Law Firm will prepare and review documents, advise, and represent any Member, 18 
years of age or older, who is the tenant with eviction or tenant problems.  This includes security 
deposits and property damage claims.  The Member must be the defendant. 

 
Home Equity Loan. 
The Provider Law Firm will advise and review the documents of a home equity loan for a Member or 
Member’s spouse. This Service is for their primary or secondary home.  The Member or Member’s 
spouse must be the debtor. 

 
Property Tax Assessments. 
The Provider Law Firm will prepare and review documents, advise, and represent the Member or 
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Member’s spouse in a legal proceeding about property tax assessments and property valuations. 

Refinancing of Home. 
When the Member or Member’s spouse refinances their primary home the Provider Law Firm will 
advise and review the documents. 

Zoning Applications. 
The Provider Law Firm will prepare and review documents, advise, and represent the Member or 
Member’s spouse before a zoning authority to help in a personal zoning application for a primary 
residence.  Applications or issues for business assets or property are not part of this Service. 

Foreclosure 
The Provider Law Firm will prepare and review documents, advise, and represent the Member or 
Member’s spouse in a court proceeding for foreclosure of their primary or secondary home.  The 
Member or Member’s spouse must be the defendant. 

Repossession. 
The Provider Law Firm will prepare and review documents, advise, and represent any Member in a 
legal proceeding for repossession of personal property.  A Member must be the defendant. 

Garnishment. 
The Provider Law Firm will advise, prepare and review documents for the Member or Member’s 
spouse for a wage or earnings garnishment.  The Member or Member’s spouse must be the 
defendant. 

FINANCE 

Bankruptcy. 
The Provider Law Firm will prepare and review documents, advise, and represent the Member or 
Member’s spouse in court for a Personal Chapter 7 or Chapter 13 bankruptcy.  The Member or 
Member’s spouse must be the debtor. 

Promissory Notes. 
The Provider Law Firm will advise, prepare and review documents related to promissory notes for any 
Member. 

Consumer Protection. 
The Provider Law Firm will prepare and review documents, advise, and represent the Member or 
Member’s spouse in court for consumer issues. These issues include personal property matters. The 
Member or Member’s spouse must be a defendant.  This Service does not include representation for 
collection activities after a judgment, any post judgment actions, execution of judgment, or appeals. 

WILL AND ESTATE PLANNING SERVICES 

Last Will and Testament or Codicils. 
A Last Will and Testament or Codicil prepared for any Members who are at least 18 years old.  Any 
other provisions in the Will or Codicil regarding planning for estate taxes are not included.  These 
Services do not include the distribution for any assets outside of the United States. 
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Living Will or Physician's Directive. 
A Directive to Physician or Living Will, which conforms to state law, may be prepared for any 
Members who are at least 18 years old. 

 
Trusts. 
The Provider Law Firm will advise, prepare and review documents of a trust in which the Member or 
Member’s spouse is the settlor. This Service does not include tax advice, financial planning, or estate 
tax planning. 

 
Health Care Power of Attorney. 
A Health Care Power of Attorney, which conforms to state law, may be prepared for any Members 
who are at least 18 years old. 

 
Probate. 
The Provider Law Firm will advise and review documents for a probate of a Last Will and Testament. 
The Member must be the named executor.  This Service does not include document preparation or 
representation in court. 

 
MOTOR VEHICLE SERVICES 

 
Moving Traffic Violations. 
The Provider Law Firm will advise, negotiate, review documents, and represent the Member in court 
for moving traffic violations.  Those violations that result in felony charges, DUI, or related charges 
are not included in this Plan. 

 
Suspended Driver’s License Assistance. 
When the Member is denied a driver's license or a driver's license has been cancelled, suspended, or 
revoked by the issuing authority the Provider Law Firm will advise and represent the Member.  In this 
situation, a right to appeal must be provided by statute.  Pre-existing matters are not part of this Plan. 

 
The Provider Law Firm will assist when the Member needs legal assistance to reinstate or maintain a 
driver's license due to job related matters or medical reasons. 

 
Motor Vehicle Property Damage. 
The Provider Law Firm will assist up to, but not including, the filing of a lawsuit to collect all property 
damage claims. These Services are for property damage incurred due to a vehicle, owned by the 
Member, being struck by any motor vehicle. Pre-existing matters are not part of this Plan. 

 
Motor Vehicle Services Exclusions: 

1. The Member may use the 25% Discount for any matter in which it is alleged that he or she is 
under the influence of or impaired from using alcohol, intoxicants, medicines whether 
prescribed or not, controlled substances, or chemicals. 

2. The 25% Discount may be used for any matter where, in the Professional Judgment of the 
Provider Law Firm, a claim, defense, or legal position is not likely to prevail in court. This 
includes matters that are frivolous, groundless, or with no merit. 

3. Any matter while driving a Commercial Vehicle is not part of this Service. A Commercial Vehicle 
is defined as a motor vehicle being driven by Members for commercial or income producing 
purposes. 

4. Except as listed above, the 25% Discount may be used for any matter related to criminal 
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charges, hit-and-run related charges, leaving the scene of an accident, or similar charges. 
5. The 25% Discount may be used for any matter related to charges that a Member is driving 

without a valid driver's license or statutorily required insurance. 
6. The 25% Discount may be used for defense of the Member on any criminal charge for 

manslaughter, involuntary manslaughter, negligent homicide, or vehicular homicide, arising 
from the allowed use of a Licensed Motor Vehicle. 

7. The 25% Discount may be used for any appeal, ongoing hearings, experts, or other post 
judgment relief action, including any matters or actions that must be filed in a different court 
for reconsideration or review. 

 
IRS AUDIT AND COLLECTION SERVICES 

 
The Provider Law Firm will advise and represent the Member or Member’s spouse when notified in 
writing by the Internal Revenue Service (the "IRS"), state, or local taxing authorities of an audit, 
investigation, or exam of his or her tax return. These Services include written request to appear at 
the offices of the IRS, state, or local taxing authorities about his or her tax return. Garnishments, 
attachments, appeals, or any other post judgment relief actions are not covered.  Trust returns, 
business or corporate tax returns, payroll and related returns are not covered. Charges of tax fraud 
or income tax evasion are not covered. This Service does not include prosecuting a claim for the 
return of overpaid taxes or the preparing of any tax returns. These Services begin with a tax return 
due in the same year as the Effective Date. 

 
ADDITIONAL DISCOUNT SERVICES 

 
25% Discount. 
For all personal legal matters that are not fully covered by this Plan, the Members will have the right 
to Services at a 25% discount of the standard hourly rate. This does not apply to contingency fee 
matters or flat fee arrangements, which may be negotiated at a separate rate with the Provider Law 
Firm. 

 
GENERAL PROVISIONS OF SERVICE PLAN 

 
All Services are a part of and are subject to the General Provisions of this Plan. 

 

A. Provision of Services, Attorneys, and Location of Services:  Services will be provided by attorneys 
designated by the Company, who are licensed, practicing attorneys (referred to as the Provider 
Law Firm or Provider Attorney). All initial requests for Services must be directed through the 
Provider Law Firm in the Member’s state of residence.  For legal matters that arise within the 
United States and outside the Member’s state of residence, the Provider Law Firm may assign an 
attorney who is licensed in that jurisdiction. Should the Member move to another state, they 
should notify the Company. Their Provider Law Firm will switch to their new state of residence 
after they notify the Company. All Services except for 24/7 Emergency Access will be accessed 
during business hours, Monday to Friday, 8:30 a.m. to 5 p.m., except on holidays. The Member 
may not require a letter be sent or a phone call be made, any Service be performed, or any 
pleading, position, or issue be presented by the Provider Law Firm. The Provider Law Firm retains 
the right to make all final decisions about the Services. 

 
B. Member shall include: 

1. The Member (“Employee”). 
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2. The Member's spouse. 
3. Never married dependent children of the Member, or Member's spouse, under 26 years of 

age who are permanent residents of the Member's household or full time students. 
4. Children under 18 years of age for whom the Member, or the Member's spouse, is the legal 

guardian. 
5. Any dependent child, regardless of age, who is physically disabled or mentally incapacitated 

resulting in an inability to make legally binding decisions and is: 
a. Unable to be employed; 
b. 51% or more financially dependent upon the Member or Member's spouse; 
c. Lives at home with the Member or Member's spouse. Proof may be required by the 

Company or the Provider Law Firm before any legal Services may be given. 
6. A dependent is the natural or adopted child of the Member, or Member's spouse. 

 
C. General Exclusions: 

1. Any Services for matters against the Employer, Company, or Provider Law Firm are not part 
of this Plan. 

2. Services deemed by the attorney to lack merit, or violate any ethics rules are not part of this 
Plan. 

3. Services outside the United States are not part of this Plan. 
4. Any matter involving any Member which arises due to business matters or interests 

(regardless of the form of the entity), are not part of this Plan. These matters include: 
a. Ownership, management, or association with a business, partnership, corporate entity, or 

trust. 
b. Any income producing property or venture no matter the nature, full time or part time. 

5. Fines, court costs, filing fees, ad litem fees, penalties, expert witness fees, bonds, bail bonds 
and out of pocket expenses are not part of this Plan. 

6. Any person who is a party in a lawsuit against the Company or is named as a defendant in a 
lawsuit by the Company shall not receive Services during the lawsuit. 

7. Any matters which are covered by any insurance policy are not part of this Plan. 
8. Services related to patent, trademark or copyright matters are not part of this Plan. 
9. Any Services where, in the Provider Law Firm’s Professional Judgment, the requested Service 

is unnecessary or unwarranted for adequate advice, would be in violation of any ethics laws, 
or frivolous or without merit are not part of this Plan. 

10. Native American legal issues are not part of this Plan. Such issues include any legal matters 
relating to Indian Tribes, Native American citizens, and tribal governments. This excludes legal 
issues before federal, tribal and/or state courts, administrative bodies, arbitration panels or 
arbitrators, tribunals and/or hearing panels, judges, or officers. 

 
D. Discount: The 25% Discount may be used for any Service but those listed in the General 

Exclusions. 
 
E. Civil Trial Defense Exclusions: In addition to the General Exclusions above, the below items are 

not part of any civil trial defense. 
1. The 25% Discount may be used for Pre-Existing Conditions. Pre-existing Conditions are 

defined as those acts which give rise to a lawsuit which are alleged to have occurred prior to 
the Effective Date, even if the lawsuit was filed after such Effective Date. 

2. The 25% Discount may be used for class actions, amicus curiae filings, or interventions. 
3. The 25% Discount may be used for any claim, defense, or legal position the Provider Law 

Firm deems is not likely to prevail in court or lacks merit. 
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4. The 25% Discount may be used for any attachment, collection, appeal, or any other post 
judgment relief action. 

5. The 25% Discount may be used for any counter claims where the Member starts a lawsuit. 
6. The 25% Discount may be used for these Services; any matter where a Member is acting on 

behalf of, or representing another party (for example: executor, administrator, guardian, or 
trustee). 

7. The 25% Discount may be used for any matters in which the Member is a plaintiff or 
claimant. 

 
F. Plan: Any reference to the "Plan" refers to this legal service plan between the Company and the 
Member. 

 
G. Licensed Motor Vehicle: A vehicle, except a Commercial Vehicle, which is properly licensed, 
insured, registered, inspected and with properly working equipment. 

 
H. Documents: The Provider Law Firm may require the Member to submit any documents and 
written authorizations as it may deem necessary or appropriate prior to rendering any legal services 
called for pursuant to the Plan. 

 
I. Availability of Services: For any matter between the Member and Member’s spouse or 
dependents, only the Member may use the Services. Members may use the Services outlined in this 
Plan only to the extent such Services are available and permitted by the laws of the state having 
jurisdiction over the legal matter. 

 
J. Entire Agreement: This Plan and the application of the Member shall constitute the entire 
agreement between the parties. All statements, in the absence of fraud, made by the applicant for 
this Plan shall be deemed representations and not warranties and no such statements shall void the 
coverage or reduce services hereunder after the Plan has been in force for two years after its Effective 
Date, unless such statement is in a written application attached to this Plan and a statement               
is material to the risk assumed by the Company. 

 
K. The Company: Any reference to the “Company” in this Plan shall refer collectively to Pre-Paid 
Legal Services, Inc., dba LegalShield. 

 
L. Provider Law Firm:  The Provider Law Firm is an attorney or law firm who has contracted with 
the Company to provide the Services described in this Plan in the Member's primary state of 
residence. This does not require all Services under the Plan be performed by the Provider Law Firm 
as the Provider Law Firm or the Company under certain circumstances, may refer matters to a 
referral attorney (a "Referral Attorney").  Referral Attorney and Provider Attorney may be 
collectively referred to in this Plan as the Provider Law Firm.  Information as to how legal services 
may be obtained are available by calling your Provider Law Firm at 1-800-458-6982, by writing the 
Company at P.O. Box 145 Asa, OK 74821-0145, or by calling the Company at 1-800-654-7757. 

 
M. Geographical Area of Coverage: This legal Services Plan may only be used in the United States. 
This Plan does not include U.S. Territories. 

 
N. Effective Date: The Effective Date of the Plan is the date on which the Employer enrolls the 
Member and the membership fee has been paid. 
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O. Attorney-Client Contract and Representation:  All Services which may require payment of any 
anticipated cost or payment of a retainer to the Provider Law Firm to cover reasonable anticipated 
legal services not covered by the Plan, shall be subject to the terms of an Attorney-Client Contract. 
This Attorney-Client Contract is to be agreed upon by the Member and the Provider Law Firm prior to 
the time Services are rendered.  All determinations of retainers and anticipated costs to be incurred 
shall be the sole discretion of the Provider Law Firm. When applicable, eligibility for receipt of 
Services under the Plan is contingent upon payment of such retainers and anticipated costs prior to 
legal representation. All services and legal representation will be limited to the Services of this Plan. 
The Provider Law Firm has no duty or relationship beyond the specified Services. 

 
P. Provider Law Firm’s Professional Judgment: All Services are subject to a Provider Law Firm’s 
Professional Judgment.  The Provider Law Firm determines whether claims or defenses pertaining to 
any matter under any Service of this Plan present frivolous or otherwise unmeritorious claims or 
defenses. This includes decisions to take any contingency case or to appeal any judgment or decision 
by any court or administrative agency.  The Provider Attorney reserves the right to make 
independent professional judgments.  The Company will in no way influence or attempt to affect the 
rendering of professional services by the Provider Law Firm. 

 
Q. Examination Right: The Member shall have 10-days after delivery to examine the Plan. If the 
Member is not satisfied with it for any reason, the Member may send written notice rescinding the 
Plan and have the paid membership fee refunded. Upon the Member’s delivery of written notice of 
rescission of the Plan to the Company or the agent through whom it was purchased, within 10-days of 
delivery, the Plan shall be void from the beginning and the parties shall be in the same position as if 
this Plan had not been issued. 

 
R. Cancellation of Plan: The Member or the Company may cancel this Plan for fraud, non-payment, 
or upon 30-days written notice for any other reason. 

 
S. Settlement of Disputes: All disputes or claims relating to the Company, the Plan, any Company 
products or services, any claims or causes of action between any Member, the Employer, and the 
Company whether in tort or contract; shall be settled by arbitration per the Commercial Arbitration 
Rules of the American Arbitration Association. If any Member or the Employer files a claim or 
counterclaim against the Company in any such arbitration, they may do so only on an individual basis 
and not with any other party or as part of a class action. 

 
T. Mutual Cooperation: The Member and Company shall mutually cooperate with the Provider 
Law Firm for the effective provision of legal Services. At all times the Parties shall conduct the 
relationship with professionalism and mutual respect. 

 
U. Duplication of Coverage: The Member may not secure Services from the Provider Law Firm for 
the same matter under more than one Plan. The Member may not secure the Services of more than 
one attorney on any given subject matter. 

 
V. Change of Plan: No change in the Plan shall be valid until approved by an officer of the Company 
and endorsed on, or attached to the Plan. No agent can change the Plan or waive any of its 
provisions. A 30-day notice will be given should there be any change in this Plan. 
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W. Reinstatement Procedure: This Plan may be reinstated at any time within 31-days of 
cancellation, with full rights and coverages, provided the Member remits to the Company within the 
31-day period all membership fees necessary to pay the Plan to a current status. The Plan may be 
reinstated at any time after the 31-day cancellation date provided the Member (i) remits the current 
membership fees due, (ii) has remitted promptly in the past, (iii) has not previously cancelled his/her 
membership and requested reinstatement, and (iv) has not, in the past, made unreasonable 
demands, as determined by the sole discretion of the Company, on the Provider Law Firm for 
representation. In the event the membership is reinstated after 31-days, the Member shall receive 
the Plan which is then currently on file with the Texas Department of Licensing and Regulation. 

X. Change of Fees: The Company has the right to change the membership fee for this Plan. 
Changes in the fee will only occur on the anniversary date of the Plan. Should the fee be changed, 
the Member will be sent a 30-day written notice. 

Y. Severability: If any provision of this Plan is deemed invalid or unenforceable in any respect, such 
provision shall be, to the extent possible, reformed to make it effective. If any provision is deemed 
invalid and incapable of being reformed, it shall not impact the validity and enforceability of all other 
provisions of this Plan, which shall remain valid and enforceable. 

Z. Subrogation: If the Company or Provider Law Firm makes a payment under this Plan and the 
person to or for whom payment was made has a right to recover damages from another, the 
Company or Provider Law Firm shall be subrogated to that right. 

AA. Release of Information: Members with a concern about a Provider Attorney authorize the 
Provider Law Firm to disclose to the Company all communications between the Members and the 
Provider Law Firm.  This is done to provide the best customer service. Members should contact 
Member Services at 1-800-654-7757 with any complaint or concern. A written release may be 
needed for the Provider Law Firm to respond to a complaint. Members concede that personal 
information is electronically stored. 

BB. Adequate and Timely Notice: To be entitled to receive services under this Plan, the Members 
must submit to the Provider Law Firm adequate facts and documents in a timely manner in order to 
allow an attorney time to review the facts and documents, enter into a retainer agreement with the 
Members when appropriate, and provide legal assistance as required by the Plan. This includes, as a 
minimum, that traffic tickets must be submitted at least 3 working days prior to the appearance date, 
and all litigation must be submitted for defense services at least 5 working days prior to the date any 
answer or other responsive pleading is due to be filed and at least 5 working days before any 
scheduled court hearing. Failure to timely submit adequate documents and facts to the Provider Law 
Firm shall render any obligation of the Provider Law Firm to enter an appearance in the matter, or to 
provide any other services, null and void. 

CC. Payments of Membership Fees: Membership fees for Members authorizing payment by payroll 
deduction from the Employer shall be [$        ] monthly or [$       ] on an annual basis. 

DD. Relocation to Another State: Should the Member move to another state, this Plan will 
terminate; provided, however, that upon request of the Member, the Company will transfer the 
Member’s Plan to one available in that state, if any. 

18.50 222
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EE. Legal Service Contract: Pre-Paid Legal Services, Inc., is a registered legal service contract 
company in the State of Texas. This legal service plan is not an insurance contract. Legal Service 
contract companies and their sales representatives are regulated by the Texas Department of 
Licensing and Regulation (DLR). You may contact the DLR at P.O. Box 12157, Austin, TX 78711, 
telephone 512-463-6599, toll-free 800-803-9202 or legalservicecontract@license.state.tx.us. 

[ ] 
Employer 

[ ] 
Officer of Pre-Paid Legal Services, Inc., dba LegalShield 
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EXHIBIT "B" 
BID PAGE 
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EXHIBIT "C" 
CERTIFICATE OF INSURANCE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 








	(AI-61697)-incorrect--C-17-064-09-19.pdf
	Pages from C-17-064 PrePaid Legal09.14.pdf
	draft hc agrmnt legal 09.14
	C-17-064 PrePaid Legal09.14.pdf
	draft hc agrmnt legal 09.14
	Legal Plan Agreement- Hidalgo.pdf
	Legal Plan Agreement- Hidalgo
	20170912092334293-2.pdf




	(AI-61697)-incorrect--C-17-064-09-19.pdf
	Pages from C-17-064 PrePaid Legal09.14.pdf
	draft hc agrmnt legal 09.14
	C-17-064 PrePaid Legal09.14.pdf
	draft hc agrmnt legal 09.14
	Legal Plan Agreement- Hidalgo.pdf
	Legal Plan Agreement- Hidalgo
	20170912092334293-2.pdf




	(AI-61697)-incorrect--C-17-064-09-19.pdf
	Pages from C-17-064 PrePaid Legal09.14.pdf
	draft hc agrmnt legal 09.14
	C-17-064 PrePaid Legal09.14.pdf
	draft hc agrmnt legal 09.14
	Legal Plan Agreement- Hidalgo.pdf
	Legal Plan Agreement- Hidalgo
	20170912092334293-2.pdf




	(AI-61697)-incorrect--C-17-064-09-19.pdf
	Pages from C-17-064 PrePaid Legal09.14.pdf
	draft hc agrmnt legal 09.14
	C-17-064 PrePaid Legal09.14.pdf
	draft hc agrmnt legal 09.14
	Legal Plan Agreement- Hidalgo.pdf
	Legal Plan Agreement- Hidalgo
	20170912092334293-2.pdf







