
AMENDMENT 
 
 
This amendment (“Amendment”) is made this by and between Tyler Technologies, Inc. (“Tyler”) and Hidalgo County, 
Texas (“County”) as of the last date signed by the Parties below (“Amendment Effective Date”). 
 
WHEREAS, Tyler and County are parties to a Participation Agreement dated July 24, 2007 (“Agreement”); and 
 
WHEREAS, Tyler and County desire to amend the Agreement to add additional Licensed Software and Professional 
Services detailed in the attached Amendment Schedule 1. 
 
NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the County agree as 
follows: 
 

1. The Licensed Software and Professional Services detailed in the attached Amendment Schedule 1 are hereby 
added to the Agreement. 
 

2. Tyler shall invoice County for the License Fees shown on Amendment Schedule 1 on the Amendment 
Effective Date. 
 

3. Tyler shall invoice County for the Professional Services shown on Amendment Schedule 1 on a time and 
materials basis, and for all expenses related to providing such services as they are incurred.  Payment shall be 
due 30 days following receipt of an invoice. 
 

4. Upon the Amendment Effective Date, the Licensed Software added herein shall become subject to the then-
current Maintenance and Support Services Agreement.  Tyler shall invoice County a prorated share of the 
Maintenance and Support Fees detailed on Amendment Schedule 1 on the Amendment Effective Date for the 
period beginning on the Amendment Effective Date and continuing through the end of the County’s current 
maintenance term.  Thereafter, County shall pay Maintenance and Support Fees annually in advance and 
pursuant to the terms of the Maintenance and Support Services Agreement. 
 

5. This Amendment shall be governed by and construed in accordance with the terms and conditions of the 
Agreement. 

 
6. All other terms and conditions of the Agreement shall remain in full force and effect. 

 
IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth below. 
 
Tyler Technologies, Inc.    Hidalgo County, Texas 
 
By:       By:       
 
Name:       Name:       
 
Title:       Title:       
 
Date:       Date:       

 

 

 

 



 

Amendment Schedule 1 

 

SOFTWARE PRODUCTS  LICENSE FEE 
 
 

ANNUAL M&S 
INCREASE 

    

Record on Appeal Creator $17,000  $3,570 

    
LICENSE FEE PAYMENT TERMS TOTAL LICENSE FEE  ANNUAL M&S INCREASE 

100% upon Amendment Effective Date $17,000  $3,570 
   MAINT. EFFECTIVE DATE 

PROFESSIONAL SERVICES HOURS RATE/HR. T&M AMOUNT  
Upon 

Amendment 
Effective Date 

      

Project Management 4 170.00 $680   

Deployment - technical 4 155.00 $620   

Setup, Configuration & Consulting 32 155.00 $4,960   

Initial Training 16 149.00 $2,384   

Go-Live Assistance 16 149.00 $2,384   

      
 EST. TRAVEL EXPENSE  TOTAL LIC & SERVICES 

 $2,353  $30,381 

 
TOTAL T&M SERVICES 

$13,381   

    

    

 

 

 







Controlling
Name of Interested Party

4
Nature of interest

City, State, Country (place of business)
Intermediary

(check applicable)

CERTIFICATE OF INTERESTED PARTIES 1295FORM
1 of 2

1

OFFICE USE ONLY

2 10/10/2017

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

Name of business entity filing form, and the city, state and country of the business entity's place
of business.
Tyler Technologies, Inc.
Plano, TX United States
Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

3

Hidalgo County

Odyssey Record on Appeal and related professional services and maintenance and support services
not available

2017-270510

10/13/2017

Date Filed:

Date Acknowledged:

Certificate Number:

CERTIFICATION OF FILING

Marr, Jr., John S. XYarmouth, ME United States

Yeaman, John M. XPlano, TX United States

Pope, Daniel M. XPlano, TX United States

Leinweber, Larry D. XPlano, TX United States

Miller, Brian K. XPlano, TX United States

Moore, Jr., H. Lynn XPlano, TX United States

Carter, Glenn A. XPlano, TX United States

Cline, Brenda A. XPlano, TX United States

Womble, Dustin R. XLubbock, TX United States

King, Jr., J. Luther XPlano, TX United States

Brattain, Donald R. XPlano, TX United States
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CERTIFICATE OF INTERESTED PARTIES 1295FORM
2 of 2

1

OFFICE USE ONLY

2 10/10/2017

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

Name of business entity filing form, and the city, state and country of the business entity's place
of business.
Tyler Technologies, Inc.
Plano, TX United States
Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

3

Hidalgo County

Odyssey Record on Appeal and related professional services and maintenance and support services
not available

2017-270510

10/13/2017

Date Filed:

Date Acknowledged:

Certificate Number:

CERTIFICATION OF FILING

Signature of officer administering oath

6

AFFIX NOTARY STAMP / SEAL  ABOVE

Signature of authorized agent of contracting business entity

Title of officer administering oath

I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Sworn to and subscribed before me, by the said  _____________________________________, this the ____________ day of ______________,

20________, to certify which, witness my hand and seal of office.

AFFIDAVIT

Printed name of officer administering oath

Check only if there is NO Interested Party.5

Version V1.0.3337www.ethics.state.tx.usForms provided by Texas Ethics Commission



From : Josephine Ramirez 
<josephine.ramirez@da.co.hidalgo.tx.us> 

Subject : Re: Odyssey Record on Appeals

To : Rocio Villarreal 
<rocio.villarreal@co.hidalgo.tx.us> 

Cc : Dina Trevino <dina.trevino@co.hidalgo.tx.us> 

Zimbra rocio.villarreal@co.hidalgo.tx.us

Re: Odyssey Record on Appeals

Wed, Oct 11, 2017 01:46 PM 

1 attachment 

Ms. Rocio,

I have reviewed and approve of the attached amendment to the Tyler agreement 
(to provide Record On Appeal access to Odyssey).

As a side note, I have only copied you and Dina on this communication as I saw the 
vendor was in the prior group.  I would recommend keeping our communications to 
County employees only (and as limited as necessary).  Otherwise, the attorney-
client privilege of the communication is waived.

Assistant Criminal District Attorney

Chief - Civil Division 

Office of Criminal District Attorney

Hidalgo County, Texas

100 E. Cano

Edinburg, TX 78539

(956) 292-7609 ext. 8186

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us

Page 1 of 4Zimbra

10/13/2017http://email.co.hidalgo.tx.us/h/printmessage?id=65820&tz=America/Chicago



************************************************************************ 

The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT 
PRIVILEGE; 2.ATTORNEY WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for the 
individual or entity designated above. Any distribution, copying, or use of or reliance upon the 
information contained in this e-mail by or to anyone other than the recipient designated above by the 

sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS COMMUNICATION 

IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO 

josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE COMMUNICATION.

************************************************************************

On Wed, Oct 11, 2017 at 1:15 PM, Rocio Villarreal 
<rocio.villarreal@co.hidalgo.tx.us> wrote:
Ms. Josie:

Please review and approve as to form the attached amendment that has been 
requested to place on the next com court meeting. If you have any questions or 
concerns, you may contact me at ext. 4868.

Thank you.

ROCIO VILLARREAL 
HIDALGO COUNTY PURCHASING DEPT. 
CONTRACTS MANAGER 
(956) 318-2626 Work 
(956) 292-7000 Ext. 4868 Work 
rocio.villarreal@co.hidalgo.tx.us
2812 S. Business Hwy 281 
Edinburg, Texas 78539

From: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>
To: "rocio villarreal" <rocio.villarreal@co.hidalgo.tx.us>, "Dina Trevino" 

<dina.trevino@co.hidalgo.tx.us>

Cc: "Clarissa Longoria" <clarissa.longoria@co.hidalgo.tx.us>, "Stephen Stehling" 

<Stephen.Stehling@tylertech.com>, "Budget & Management, Sergio Cruz" 

<sergio.cruz@co.hidalgo.tx.us>, "Judith A. Escamilla" 

<judith.escamilla@co.hidalgo.tx.us>, "Nilda Palacios" 

<nilda.palacios@co.hidalgo.tx.us>, "Garcia 6248, Audry" 

<adriana.garcia@co.hidalgo.tx.us>
Sent: Wednesday, October 11, 2017 12:30:14 PM

Subject: Re: Odyssey Record on Appeals

Page 2 of 4Zimbra
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Rocio,

Kindly requesting you place this agreement on the next agenda. It is time 

sensitive, we have the funding ready to go and were waiting on the agreement.

If you have any questions please feel free to let me know.

- Thanks!

------------------
Renán Ramirez
Chief Information Officer
County of Hidalgo, Texas

office: 956-289-7444

From: "Stephen Stehling" <Stephen.Stehling@tylertech.com>

To: "Renan Ramirez (renan.ramirez@co.hidalgo.tx.us)" 

<renan.ramirez@co.hidalgo.tx.us>, "Clarissa Longoria" 

<clarissa.longoria@co.hidalgo.tx.us>

Sent: Tuesday, October 10, 2017 4:20:07 PM

Subject: Odyssey Record on Appeals

Renan and Clarissa, 

Attached is the amendment to add the Record on Appeal feature in Odyssey.    I 
have also included a Form 1295. 

Please let me know if I can provide any additional information. 

Thank you. 

Stephen Stehling
Account Executive 
Tyler Technologies, Inc. 

P: 214.454.1486

www.tylertech.com
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