g

Provide the Lxtreme weather conditions, with documentation from NOAA website, that
your ageney will use:

Winter temperature trigger: 46 degrees

Summer Temperature trigger: 99 degrees

F'wo Poverty Analyses have heen provided. Community Commons does provide
information regarding persons at 100% fpl and 185%(pl, it does not provide information
regarding those at 1530%Ipl. Therefore, an educated estimate was developed for purposes
ol CEAP planning purposes.

According to Community Commons. 34.25% of the population was living helow 100%
{pl. By the same token. 57.9% were living below the 185% {pl. These percentages were
applied to the number of houscholds in the Hidalgo County 0f 224.021, the population
range trom a low ot 76.727 to a high ol 129.708. Therefore, program admimstrators
determined that approximately 100,000 households are living below 150%; fpl.

Provide u Brief Narrative of how customer cducation is being addressed.

Attached to the Service Delivery Plan is vast amount of educational material provided to
our customers. We provide extensive information {in English and Spanish) ranging from
tips on how to save money on uiilitics. Multiple information pamphlets provided by
Texas Commission on Lnvironmenta! Quality, and edueational coloring books for the
children of our clients. We also strive on understanding our client’s needs. so we ask
them 1o take part in our needs assessment to better understand our clients and make
proper referrals to other agencics to assist their needs.

Priority Rating Worksheet: Because ol the large disparity between the number of
potential cligible applicants tor CTEAP services and the total available funds, Hidalgo
County Community Service Agency Board and County Commissioners have deternmined
that the service delivery model for CEAP PY 2018 will remain Four {4) total pavments
tor vulnerable populations and three (3) total payments for non-vulnerable populations.
Livery effort will be made to continue outreach efforts to the vulnerable populations of the
County in the lorm of visits to adult daycare, Community cvents and by operating



satellite offices in the isolated parts of the Hidalgo County. Please refer to attached
Priority Rating Sheet.

The Alternative billing Method(ABM) is used for clients with incomplete consumption
histories, to pledge future months and for LIHEAP Performance Reporting requirements
The Alternative Billing Method was developed by taking a random sample or thirty (30)
applications per househoid size category. Average kilowatts used were determined and a
table was developed. Attached 1s the Document that will be used in PY 2018



1.Cold and Hot Trigger



Extreme Weather Crisis Temperatures

Winter Temperature|

Summer
Temperature
Trigger

County/Counties

46,

99

Hidalgo County







05

06

07

08

el

10

I

12

2.69

2.53

2.79

1.98

3.87

2.62

1.06

70.1

74.7

75.4

75.6

727

65.5

56.5

48.6

80.0

84.6

86.0

86.4

226

76.2

67.8

59.8

89.5

94.5

96.5

871

892.6

386.3

78.0

7.0



2. Poverty Population Analysis






QuickFacts
selected: Hidalgo County, Texas; UNITED STATES

QuickFacts provides statistics for all states and counties, and for cities and towns with a popufation of 5,000 or more.

Table

XL PEQPLE
Population

F UG UL S D, AP L U T, (Y20 1D) ti4,1¢0 308.758.105
(F’\?Zpou‘:z;t)ion, percent change - April 1, 2010 (eslimates base) lo July 1, 2016, 079 4.7%
Population, Census, April 1, 2010 774,769 308,745,538
Age and Sex

Persons under 5 years, percent, July 1, 2016, (V2016} 8.6% 6.2%
Persons under 5 years, percenl, April 1, 2010 9.6% 6.5%
Persons under 18 years, percent, July 1, 2016, {V20186) 33.3% 22.8%
Persons under 18 years, percent, April 1, 2010 34.7% 24 0%
Persons 65 years and over, percent, July 1, 2016, {V2016) 10.9% 15.2%
Persons 65 years and over, percent, April 1, 2010 9.3% 13.0%
Femele persons, percent, July 1, 2016, (V2016) 511% 50.8%
Famele persons, percent, April 1, 2010 51.3% 50.8%
Race and Hispanic Origin
White alona, percent, July 1, 2016, (V2016) {a} 97.1% 76.9%
Black or African American along, percent, July 1, 2016, (V2016) ({a) 0.8% 133%
American Indian and Alaska Native alone, percent, July 1, 2016, {V2016) {a) 0.5% 1.3%
Agian alone, percent, July 1, 2016, {V2016} (a) 1.1% 57%
Mative Hawaiian and Other Pacific lslander alone, percent, July 1, 2016, (V2016) z 0.2%

(=)

Two or More Races, percent, July 1, 2016, (V2016) 0.4% 26%
Hispanic or Lating, percent, July 1, 2016, (V2016} {b) 91.8% 17.8%

White alone, not Hispanic ar Latino, percent, July 1, 2016, (V2016 5.6% 61.3%
P ¥



Population Characteristics

Veterans, 2011-2015

Faoreign bom persons, percent, 2011-2015

Housing

Housing upits, July 1, 2016, (V2016)

Housing units, April 1, 2010

Owner-occupied housing unit rate, 2011-2015

Median value of owner-occupied-housing upits, 2011-2015

Median sefecied manthly owner costs -with & morigage, 2011-2015
Median selected monthly owner costs -without a mortgage, 2011-2015
Median gross rent, 2011-2015

Building permits, 2016

Families & Living Arrangements

Hauseholds, 2011-2015

Persons per housaehold, 2011-2015

Living in same house 1 year ago, percent of persons age 1 year+, 2011-2015

Language other than English spoken at home, parcent of persons ege 5 years+,

2011-2015

Education

High school graduata or higher, percent of persons age 25 years+, 2011-2015
Bachelor's degree or higher, percent of persons age 25 years+, 2011-2015

Heaith
With a disability, under age 65 years, percent, 2011-2015
Persons without health insurance, under age 85 years, percent

Economy

In-civifian labor force, fotal, percent of population age 16 years+, 2011-2015

In civilian labor force, female, percent of population age 16 years+, 2011-2015

Total accommaodation and food services sales, 2012 (31,000} (<)

Total health care and social assistance receipts/revenue, 2012 ($1,000) {c)

Totml manufacturers shipments, 2012 (51,000} (c}

Total merchant wholesaler sales, 2012 {$1.000} (¢

Total retall sales, 2012 {81,000} (c)

Total retail sales per capita, 2012 (&)

Transportation

‘Mean travel time to work (minutes}, workers age 16 years+, 2011-2018
income & Poverty

Median househeld income {in 2015 dollers), 20112015

Per capita income in past 12 months (in 2015 doYars), 2011-2015

Persons in paverty; percent

21610
28.8%

268,765
248,287
68.1%
$79,200
$1.086
8352
5661
4,568

224,021
3.52
86.8%

B4.7%

62.1%
18.7%

9.4%
& 32.0%

§57.8%
50.7%
985,948
3,479,014
1,675,380
D
9,296,823
$11,527

22,1

§34,782

$14,689
& 31.1%

20,108,332
13.2%

135,687,926
131,704,730
63.9%
$178,600
51,482
3458

$928
1,208,842

116,926,305
2.84
85.1%

21.0%

86.7%
29.8%

5.6%
& 10.1%

63.3%

58.5%
708,138,598
2,040,441,203
5,696,729,632
5,208,023,478
4,219,821,871
513,443

259

$53,888

$28,830
& 127%



k& pusiNEssEs

Businesses

Tolai employer estahlishments, 2015 11,866 7,663,938
Total-employment, 2015 187,842 124,085,947
Tatal anrwal payroll, 2015 ($1,000) 5,184,829 6,253,488,252
Total employment, percent change, 2014-2015 3.4% 2.5%
Total nonemployer establishments, 2015 69,623 24,331,403
Al firms, 2012 82,291 27,626,360
Men-owned firms, 2012 39,998 14,844,597
Women-owned frms, 2812 38,097 9,878,397
Minority-owned firms, 2012 72 8R7 7,052,388
Nanminority-owned firms, 2012 7,619 18,987,918
Valeran-owned firms, 2012 5,026 2,521,682
Nonveteran-owned firms, 2012 75,189 24,070,685

@ GEOGRAPHY

Geography

Popufation per sguare mite, 2010 493.2 874
Land area in square miles, 2010 1.570.87 3,531,80543
FiPS Code 48215 00



Value Notes
& This geagraphic leve| of poverty and health estimates is not comparabls to other geagraphic levels of these estimates

Some estimates presented here come from sample data, and thus have sampling errors that may render some apparent differences between geographies statistically indistinguisheble, Click the Quick Info € icon to the
left of each row in TABLE view to learn about sampling error.

The vintage year (e.g., V201i6) refers to the final year of the series (2010 thru 2016). Different vintage years of estimates are nof comparable.

Fact Notes
{a) Includes persons reporting only one race
(b) Hispanics may be of any race, so also are included in applicable race categories
(¢} Economic Census - Puarto Rico data are not comparable to U.S. Economic Census data

Value Flags
- Either na or too few sample observations were available to compute an estimate, or a ratio of medians cannot be caloulated because one ar both of the median estimates fails in the lowest or upper
interval of an apen ended distribution.
D  Suppressed io avoid disclosure of confidential infarmation
F Fewar than 25 firms
FN  Footnote on this item in place of data
NA  Not available
5 Suppressed; does not maet publication standards
X Mot appliceble
Z  Valye greater than zero but less than haif unit of measure shown

QuickFacts data are derived from: Population Estimates, American Community Survey, Census of Population and Housing, Current Popuiation Survey, Small Area Health Insurance Estimates, Small Araa Income and
Poverly Estimatas, State and County Housing Unit Estimates, County Business Patterns, Monemployer Stalistics, Economic Census, Survey of Business Owners, Building Permits.





















3. Customer Education Material



[Provide a brief narrative of how customer education is being addressed.

Attached to the Service Delivery Plan is vast amount of educational
material provided to our customers. We provide extensive
information (in English and Spanish) ranging from tips on how to
save money on utilities, Multiple information pamphlets provided by
Texas Commission on Environmental Quality, and educational
coloring books for the children of our clients. We also strive on
understanding our client’s needs, so we ask them to take part in our
needs assessment to better understand our clients and make proper
referrals to other agencies to assist their needs.



Tips on How to Save Money on Utilities

Ng Cost Tips

o Turn water heater down to 120°F (49°C)

= (Clean refrigerator coils

o Set refrigerator to 36°-38%F (2°- 39C)

o Set freezer to a 0°-5°F (-18°-15°C)

o Keep refrigerator/freezer full (water)

e Unplug major appliances when not in use

o Turn off water while shaving or brushing teeth
o Use cold water to wash and wash [ull foads

o Use the right size pot/pan on the stove burner
« Do not preheat your oven except for baking

» Cover pots/pans when cooking

Summer Tips

o Raise thermostat up 5 degrees at night (78°F/day, 83°F/night)

¢ Raise thermostat up 5 degrees when leaving for 4 hours or more
o Turn off furnace pilot light

s Close curtains on the sunny sides of the home

e Weur loose light colored clothing

s Use fans to circulate air in the home

Winter Tips

o Turn thermostat down 10 degrees at night ( 68°F/day, 58%F/night)

s Turn thermostat down 10 degrees when leaving [or 4 hours or more
e Keep curtain open on the south side of the house during the day

e Keep curtain closed on north windows

¢« Remove screens from south windows

e Dress in layvers of clothing

Low Cost Tips

¢ Install low flow shower heads and agrators on faucets

« Insulate water heater

» Replace the central unit {ilter monthly during summer and winter
o Replace light bulbs with compact fluorescent bulbs

» Insulate elecirical outlets and switches

o Caulk the inside of windows and doors

e Insulate/cautk all pipe penetralions in the walis and ceilings

s Purchase a water saving toilet or use dams

e Make a draft dodger to use on doors and windows

Revised Jan 2016



Consejos Sobre Como Ahorrar Dinero en las Utilidades

Consejos sin Costo

o Ajuste el calentador de ugua 120°F (49°C)

e Limpie la parrilia del refrigerador

o Ajuste su frigerador a 36° a 38°F (2° a 3°C)

e Ajuste su congelador a 0% a 5°F (-18%a 15°C)

o Mantenga su relrigerador/congelador Heno (agua)

= Desconecte aparatos mayoies que no use

s Cierra la Have de agua cuando sc razure o lave los dientes
o Use agua fria para lavar ropa v llene bien a lavadora

e Use el lamafio de olla/sarten adecuado para la parrilla

« Cubra las ollas/sartenes cuando cocine

Consejos para el Verano

s Suba el termostato 3 grados mas durante la noche (78°F/dia, 83°F/noche)
» Suba el termostato 5 grados mas cuando salga por mas de 4 horas

o Apague el piloto del horno

» Abra las ventanas del lado [resco de la casa

¢ Use ropa clara y ligera

o Use abanicos para lvacer circular el aire en la casa

Consejos para el [nvierno

v Baje el termostato 10 grados menos durante la noche (68°F/dia, 58°F/noche)
o Baje el termostato 10 grados menos cuando salga por mas de 4 horas

o Mantenga las cortinas del lado sur de la casa abiertas durante ¢l dia

¢ DMantenga las cortinas del lado norte cerradas

e Remueva las tela de las ventanas del lado sur

¢ Vista con varios empalmes de ropa

Consejos de Bajo Costo

= Instale una cabeza que fluya menos agua a la regadera del bafto y cocina
s Cambie el filtro del aire canda mes

s Aisle su calentador de agua

= Aisle los conductors electricos y apagadores

e lnstale masilia en las puertas y ventanas

= Aisle o instale masilla en los cscapes de aire de canos/tuberias

o Adquiera un inodoro que tenga deposito que ahorre agua

¢ Cubra los escapes de aire alrededor de las puertas y ventanas

Revised Jan 2016



COUNTY OF HIDALGO COMMUNITY SERVICE AGENCY
CASE MANAGEMENT/NEEDS ASSESSMENT

Applicant Name: Case #:
Accepts Referral/Acepta La Referencia
Nutrition/Nufricion
1} Does houschold receive food assistance?  Yes  No iy Yes/Si No, Expiain/Explique

If no, reler to SNAP and RGV Food Bank/Food Pantry
2) s there a pregnant member and/or children age 5 and younger?
... Yes___ No 2)
a) Ifyes,is WIC received?  Yes  No R
bYyIfno, refer to WIC

Yes/Si _ No, Explain/Explique  _

Employment/Empleo

3} Is Applicant or other member(s) elaiming zero income? 3 Yes/Si No, Explain/Explique
_..Yes___No O R L
a) [f'yes, is member(s) employable?  Yes  No

b) [Fyes, refer to TWS

Child Support/Soporte de Niilos
4) |Is Applicant or other member a single parent? _ Yes  No 4y Yes/Si ___ No, Explain/Explique__ .

a) Is child support received for all children? __ Yes No
by 1fno, refer to Attorney General

Child Care/Cuidado de Nifigs
5) Is Applicant and/or spouse cmployed?  Yes _ No 35)___ YewSi_ No, Explain/Explique_
a) Ifyes, is child care readity available? ___ Yes _ No
b) Ifpo, refer to TWS

U.8. Citizenshin/Ciudadano de E.1J.
6) s Applicant a U.S, Citizen? _ Yes  No 6} Yes/Si__ No, Explain/Explique_

a) [Fyes, does Applicant have documents for SAVE
Certification?  Yes ~ No
b} Ifno, refer to County Clerk

Education/Educacion

7} Do all Adult members (18-33) a High School Diploma or GED? 7y ___Yes/SI__ No, Explain/Explique
Yes . No

4) Ifno, refer to Region [

Health/Salud
8) Do all household members have health insurance? 8) Yes/Si__ No, Explain/Explique B
Yes  No

d)_ If no, refer to Health Clinics

Other/Qfro
9) Does house/mobile home/apartment have screens
On windows? _ Yes  No 9}  _Yes/Si__ No, Explain/Expiique _
13)  Are you a Texas Gas Customer? _  Yes _ _ No L L
a) if yes, do you hive within the limits of a city? _ Yes__ No
b) I yes, do you have gas appliances that are in peed of replacement? _ Yes _ No

Applicant Signature/Firma del Aplicante

Wo_rkcgsgnalure O o

C:/fS1aff Training 201 7/ESL) Needs Assessiuent.doc/mg




































4. Priority Rating Sheet



Hidalgo County Community Service Agency

PRIORITY RATING SHEET
Client Name: Case #
Category POINTS TOTAL
Elderly {60 or Older) 5
Disabled (Documented Proof) 5
Children 3 Years of Age and Under 5

*** Households with highest priority will be seen first ***

Poverty Level
0% - 50% Federal Guideline *

51% -75% Federal Guideline *
76% -100% Federal Guideline *
101% - 125% Federal Guideline *
126% - 150% Federal Guideline *

[ I V' S N W

151 and Up% Federal Guideline * (C.E.C)

Energy Bnrden

divided by = Yo
Consumption usage Annual income/resource* Energy Burden
11% - 100%

1% - 10%

*Note: If income/resources is zero, award only 1 point.

Points Total

Utility Assistance Component

Vulnerable Group (4 Months)
Non-Vulnerable Group (3 Months)

EW Signature: Date: Hist Req Date:

Last Updated: 10/2017 MG



5. Alternative Billing Method (ABM)



To: Jaime Longoria, Executive Director
From: Mari Gallegos CCFS Supervisor

cc: Rosalinda Gonzalez, Guillermo Palacios
Date: October 19, 2017

Re: Alternative Method

In reference to lack of twelve (12) month home energy consumption history, Subrecipients may
basc payments on current program year’s bill or utilize a Department approved alternative
method.

In order to determine amount of assistance to be provided to eligible housebolds in a timelier
manner and not unnecessarily burden our clients, CHCSA is submitting the following alternative
methods for Department review and approval.

Electric

Alternative method detatled below for the determination/selection of the highest consumption
months when consumption histories are not available due to: a} consumption history provided is
not for a complete 12-month period, or b) electric utility company did not provide consumption
history, or ¢} amount of kWhs reflected on history appear to be skewed in relation to the amount
before and after the amount in question.
1} Request consumption histories from appropriate electric utility companies. CSA will note
“request date” on Priority Rating Forim.
2) Provide electric utility companies a maximum of 7 calendar days from date requested to
provide requested histories to CHCSA.



3) Utilize an average kWh amount(s) (1-12 monih) for cases that meet one or more of the
above conditions (a-c).

4) Determine the appropriate charge per company based on an average price reflected on
efectric bill submitted at time of application.

CHCSA has complied an average kWh usage table/chart per household size and has attached
such form for your review and approval.

CHCSA will use figures for each month selected under all circumstances to include when
complete 12-month histories are provided.

Propane

In the event that a 12-month purchase history is not provided by propane vendor, CHCSA will
proceed in the following manner:
1) Document reason for lack of history in case file.

2) Select highest month based solely on propane consumption history.
3) Provide assistance for only propane services based on highest months selected.



2018 AVERAGE ELECTRIC CONSUMPTION TABLE

HOUSEHOLD OF 1

JAN

FEB

MAR

APRIL

MAY

JUNE

JULY

AUG

SEPT

OCT

NOV

DEC

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

736

550

535

572

784

1048

1155

1287

1284

984

769

598

HOUSEHOLD OF 2-3

JAN

FEB

MAR

APRIL

MAY

JUNE

JULY

AUG

SEPT

OCT

NOV

DEC

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

1116

902

958

1117

1335

1645

1918

1802

1882

1509

1173

1055

HOUSEHOLD OF 4-5

JAN

FEB

MAR

APRIL

MAY

JUNE

JULY

AUG

SEPT

OCT

NOV

DEC

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

1309

1063

1046

1275

1425

1689

1805

1901

1934

1612

1315

1112

HOUSEHOLD OF 6-7

JAN

FEB

MAR

APRIL

MAY

JUNE

JULY

AUG

SEPT

OCT

NOV

DEC

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

1411

1192

1180

1450

1633

2055

2265

2142

2325

1939

1647

1260

HOUSEHOLD OF 8 (+) OR MORE

JAN

FEB

MAR

APRIL

MAY

JUNE

JULY

AUG

SEPT

OCT

NOV

DEC

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

KwH

2678

1313

1334

1706

1852

2161

2422

2428

2540

2079

1751

1537






