
PY 18 CEAP Service Delivery Plan for Hidalgo County 
Con1111unitv Service AocnC)' 

" b 

1. Provide the Extreme weather conditions, with documentation from NOAA website, that 

your agency wi 11 use: 

Winter temperature trigger: 

Summer Temperature trigger: 

46 degrees 

99 degrees 

2. Two Poverty Analyses have been provided. Community Commons does provide 
information regarding persons at 100% fpl and 185%fpl, it does not provide information 

regarding those at 150%fp1. Therefore, an educated estimate was developed for purposes 

of CEAP planning purposes. 

According to Community Commons, 34.25% of the population was living below l 00% 
fpl. By the same token, 57.9% were living below the 185% fpl. These percentages were 

applied to the number of households in the llidalgo County of224,021, the population 

range from a low of76,727 to a high of 129,708. Therefore, program administrators 

detem1ined that approximately 100,000 households are living below 150% fpl. 

3. Provide a Brief Narrative of how customer education is being addressed. 

Attached to the Service Delivery Plan is vast amount of educational material provided to 

our customers. We provide extensive information (in English and Spanish) ranging from 

tips on how to save money on utilities. Multiple information pamphlets provided by 

Texas Commission on Environmental Quality, and educational coloring books for the 
children of our clients. We also strive on understanding our client's needs, so we ask 

them to take part in our needs assessment to better understand our clients and make 
proper referrals to other agencies to assist their needs. 

4. Priority Rating Worksheet: Because of the large disparity between the number of 

potential eligible applicants for CEAP services and the total available funds. Hidalgo 

County Community Service Agency Board and County Commissioners have determined 
that the service delivery model for CEAP PY 2018 will remain Four (4) total payments 

for vulnerable populations and three (3) total payments for non-vulnerable populations. 

Every effort will be made to continue outreach efforts to the vulnerable populations of the 
County in the form of visits to adult daycare, Community events and by operating 



satellite offices in the isolated parts of the Hidalgo County. Please refer to attached 
Priority Rating Sheet. 

5. The Alternative billing Method(ABM) is used for clients with incomplete consumption 
histories, to pledge future months and for LIHEAP Performance Reporting requirements 

The Alternative Billing Method was developed by taking a random sample or thirty (30) 
applications per household size category. Average kilowatts used were determined and a 
table was developed. Attached is the Document that will be used in PY 2018 



I .Cold and Hot Trigger 



Extreme Weather Crisis Temperatures 
Summer 

Winter Temperature 
Temperature County/Counties 

Trigger 
Trigger 

46 99 Hidalgo County 



Data Tools: 1981-2010 Normals 

The 1981-2010 Chmate Normals are NCDC's latesc three-decade averages of climatological variables. including temperature and preop1lat1on. 
This new product replaces the J 971 -2000 Climate Normals lhup·//hurncane ncdc.noauov/cg1-bmtc1tmatenorma!s/c1tmatenormals.p1? 
dirernye prod selecc&subrnum=l product, which remains available as historical data. 

The tool below provides temperature and precipitation Climate Normals for over 9,800 stations across the United States. Begin by selecting the 
desired dataset tab to view monthly, daily, annual/seasonal, or hourly Normals. Then selecr the desired location and a corresponding station. 

Monthly Normals Daily Normals Annual/Seasonal Normals Hourly Norma1S 

Use the form below to select the geographic region in the first pane, then select the station name in the next pane as the name list is 
populated. 

I tiQl 'fE55tt 

TEXAS 
UTAH 
VERMONT 
VIRGINIA 

WASHINGTON 
WEST VIRGINIA 
WISCONSIN 

• EL INDIO, TX US 

EL PASO INTERNATIONAL AIRPORT, TX US 
EL PASO NUMBER 2, TX US 
ELDORADO 10 W, TX US 
ELDORADO, TX US 
ELGIN 1 N, TX US 
EMORY, TX US 

y ENCINAL, TX US 

EDINBURG, TX US 

VIPW S1ation Re\slll$ (hups://www ncc1r..noaa.govM2-webidatase1~1porma1 mfy/~t4tlon,iGHCND·USCOQ4J 2758/det,nll View Station Report 

100 .---------------- ---- --------- ----------------- ---, 

40 

20 

Jan Feb Mar Apr May Jun Jul Aug Sep 0cc Nov Dec 

0 0 0 0 

01 1.58 48.2 59.2 70.1 

02 1.36 51.4 62.S 73.S 

03 1. 10 56.6 68.3 80.0 

04 1.35 64.2 74.8 85.3 



0 0 0 0 

05 2.69 70.1 80.0 89.9 

06 2.53 74.7 84.6 94.S 

07 2.79 75.4 86.0 96.5 

08 1.98 75.6 86.4 97.1 

09 3.87 72.7 82.6 92.6 

10 2.62 65.5 76.2 86.8 

11 1.14 56.5 67.8 79.0 

12 1.06 48.6 59.8 71.0 



2. Poverty Population Analysis 



Comprehensive Energy Assistance Program (CEAP) 

Poverty Populat ion per County Analysis Tool 
Subrecipient: 

Instructions: 
Hidalgo County Community Services Agency 

Input accurate numbers from Contract, Community Commons (http://www.communitycommons.org), Contract Budget and CEAP Production Tool, in the yellow 
highlighted cells. The rest of the table should auto-populate the information according to the data input in the appropriate cells. More detailed instruction is provided in 
each cell, once selected. 

Service 
HHs in % of Service Direct Service Direct Service Target HHs to Actual HHs Main office Center Outreach 

County poverty Area $s $s/County Avg$/HH Serve/County Served/County (Yes No) (Yes No) (Yes No) 
Hidalgo 100,000 100.00% $3,500,000.00 $3,500,000.00 $600.00 5,833 5833 Yes Yes Yes 

0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 
0.00% $0.00 

Total: 100000 Report Date: 10/17/2018 



QuickFacts 
selected: Hidalgo County, Texas; UNITED STATES 

QuickFacts provides statistics for all states and counties, and for cities and towns with a population of 5,000 or more. 

Table 

Eu Topics 

Population estimates, July 1, 2016, (V2016) 

..1. PEOPLE 

Population 

Population estimates, July 1, 2016, (V2016) 

Population estimates base. April 1, 2010 , (V2016) 

Population, percent change - April 1, 2010 (estimates base) to July 1, 2016, 
(V2016) 

Population, Census, April 1, 2010 

Age and Sex 

Persons under 5 years, percent, July 1, 2016, (V2016) 

Persons under 5 years, percent, April 1, 201 O 

Persons under 18 years, percent, July 1, 2016, (V2016) 

Persons under 18 years, percent, April 1, 201 O 

Persons 65 years and over, percent, July 1, 2016, (V2016) 

Persons 65 years and over, percent, April 1, 201 O 

Female persons, percent, July 1, 2016, (V2016) 

Female persons, percent, April 1, 2010 

Race and Hispanic Origin 

White alone, percent, July 1, 2016, (V2016) (a) 

Black or African American alone, percent. July 1. 2016, (V2016) (a) 

American Indian and Alaska Native alone, percent, July 1, 2016, (V2016) (a) 

Asian alone, percent, July 1, 2016, (V2016) (a) 

Native Hawaiian and Other Pacific Islander alone, percent, July 1, 2016, (V2016) 
{a) 

Two or More Races, percent. July 1, 2016, (V2016) 

Hispanic or Latino, percent, July 1, 2016, (V2016) (b) 

White alone, not Hispanic or Latino, percent, July 1, 2016, (V2016) 

Hidalgo County, 
Texas 

849,843 

849,843 

774,770 

9.7% 

774,769 

9.6% 

9.6% 

33.3% 

34.7% 

10.9% 

9.3% 

51.1% 

51.3% 

97.1% 

0.8% 

0.5% 

1.1 % 

z 

0.4% 

91.8% 

6.6% 

UNITED STATES 

323,127,513 

323,127,513 

308,758.105 

4.7% 

308,745,538 

6.2% 

6.5% 

22.8% 

24.0% 

15.2% 

13.0% 

50.8% 

50.8% 

76.9% 

13.3% 

1.3% 

5.7% 

0.2% 

2.6% 

17.8% 

61.3% 



Population Characteristics 

Veterans, 2011-2015 

Foreign born persons, percent, 2011-2015 

Housing 

Housing units, July 1, 2016, (V2016) 

Housing units, April 1, 2010 

Owner-occupied housing unit rate, 2011-2015 

Median value of owner-occupied housing units, 2011-2015 

Median selected monthly owner costs -with a mortgage, 2011-2015 

Median selected monthly owner costs -without a mortgage, 2011-2015 

Median gross rent, 2011-2015 

Building permits, 2016 

Families & Living Arrangements 

Households, 2011-2015 

Persons per household, 2011-2015 

Living in same house 1 year ago, percent of persons age 1 year+, 2011-2015 

Language other than English spoken at home, percent of persons age 5 years+, 
2011-2015 

Education 

High school graduate or higher, percent of persons age 25 years+, 2011-2015 

8achelo~s degree or higher, percent of persons age 25 years+, 2011-2015 

Health 

With a disability, under age 65 years, percent, 2011-2015 

Persons without health insurance, under age 65 years, percent 

Economy 

ln civilian labor force, total, percent of population age 16 years+, 2011-2015 

In civilian labor force, female, percent of population age 16 years+, 2011-2015 

Total accommodation and food services sales, 2012 ($1,000) (c) 

Total health care and social assistance receipts/revenue, 2012 ($1,000) (c) 

Tota! manufacturers shipments, 2012 ($1,000) (c} 

Total merchant wholesaler sales, 2012 ($1,000) (c) 

Total retell sales, 2012 ($1,000} (c) 

Total retail sales per capita, 2012 (c) 

Transportation 

Mean travel time to work (minutes}, workers age 16 years+, 2011-2015 

Income & Poverty 

Median household income (in 2015 dollars}, 2011-2015 

Per capita income in past 12 months (in 2015 dollars), 2011-2015 

Persons in poverty, percent 

21,610 20,108,332 

28.8% 13.2% 

268,765 135,697,926 

248,287 131,704,730 

68.1% 63.9% 

$79,200 $178,600 

$1.086 $1,492 

$352 $458 

$661 $928 

4,568 1,206,642 

224,021 116,926,305 

3.62 2.64 

88.9% 85.1% 

84.7% 21.0% 

62.1% 86.7% 

16.7% 29.8% 

9.4% 8.6% 

A 32.0% .. 10.1% 

57.9% 63.3% 

50.7% 58.5% 

985,948 708,138,598 

3,479,014 2,040.441,203 

1,675,380 5,696,729,632 

D 5,208,023,478 

9,296,823 4,219,821,871 

$11,527 $13,443 

22.1 25,9 

$34,782 $53,889 

$14,689 $28,930 

• 31.1% A 12.7% 



1M BUSINESSES 

Businesses 

Total employer establishments, 2015 11,866 7,663,938 

Total employment, 2015 187,842 124,085,947 

Total annual payroll, 2015 ($1,000) 5,184,829 6,253.488,252 

Total employment, percent change, 2014-2015 3.4% 2.5% 

Total nonemployerestablishments, 2015 69,823 24,331,403 

All firms, 2012 82,291 27,626,360 

Men-owned firms, 2012 39,998 14,844,597 

Wornen..awned firms, 2012 36,097 9,878,397 

Minority-owned firms, 2012 72,857 7,952,386 

Nonminority-owned firms, 2012 7,619 18,987,918 

Veteran-owned firms, 2012 5.026 2,521,682 

Nonveteran-owned firms, 2012 75,189 24,070,685 

11!1) GEOGRAPHY 

Geography 

Population per square mile, 2010 493.2 87.4 

Land area 111 square miles, 2010 1,570.87 3,531,905.43 

F!PS Code 48215 00 



Value Notes 

&. This geographic level of poverty and health estimates is not comparable to other geographic levels of these estimates 

Some estimates presented here come from sample data, and thus have sampling errors that may render some apparent differences between geographies statistically indistinguishable, Click the Quick Info 8 icon to the 
left of each row in TABLE view to learn about sampling error. 

The vintage year (e,g., V2016) refers to the final year oft he series (2010 thru 2016). Different vintage years of estimates are not comparable. 

Fact Notes 

l•I 
lb) 
1,1 

Value Flags 

Includes persons reporting only one race 
Hispanics may be of any race, so also are included in applicable race categories 
Economic Census - Puerto Rico data are not comparable to U.S. Economic Census data 

Either no or too few sample observations were available to compute an estimate. or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest or upper 
interval of an open ended distribution. 
D Suppressed to avoid disclosure of confidential information 
F Fewer than 25 firms 
FN Footnote on this item in place of data 
NA Not available 
S Suppressed; does not meet publication standards 
X Not applicable 
Z Value greater than zero but less than half unit of measure shown 

QuickFacts data are derived from: Population Estimates, American Community Survey, Census of Population and Housing, Current Population Survey, Small Area Health Insurance Estimates, Small Area Income and 
Poverty EsUmates, Slate and County Housing Unit Estimates, County Business Patterns, Nonemployer Statistics, Economic Census, Survey of Business Owners, Building Permits. 



COMMUNITY COMMONS Ma s & Dc1tc1 

Community Health Needs Assessment (CHNA) 

Health Indicators Report 

Report Area 

Hidalgo County, TX 

Data Category 

Demographics Social & Economic Factors 

Social & Economic Factors 

Physica l Environment 

Customize Report 

Start Over Save & Download 

Clinica l Care Health Behaviors Health Outcomes 

Economic and social insecurity often are associated with poor health. Poverty, unemployment, and lack of educational achievement affect access to care 

and a community's ability to engage in healthy behaviors. Without a network of support and a safe community, fami lies cannot thrive. Ensuring access to 
social and economic resources provides a foundation for a healthy community. 

Data Indicators 

• Children Eligible for Free/Reduced Price Lunch • Income - Public Assistance Income • Poverty - Children Below 100% FPL 
• Food Insecurity Rate • Insurance - Population Receiving Medicaid • Poverty - Children Below 200% FPL 
• Head Start • Insurance - Uninsured Adults • Poverty - Population Below 100% FPL 
• High School Graduation Rate (EdFocts) • Insurance - Uninsured Children • Poverty - Population Below 185% FPL 
• High School Graduation Rate (NCES) 

• Households with No Motor Veh icle 

• Housing Cost Burden (30%) 

• Income - Fami lies Earnmg Over $75,000 

• Insurance· Uninsured Population 

• Lack of Social or Emotional Support 

• Population Receiving SNAP Benefits (ACS) 

• Population Receiving SNAP Benefits (SAIPE) 

• Poverty - Population Below 200% FPL 

• Poverty - Populat ion Below 50% FPL 

• Student Read ing Proficiency (4th Grade) 

• Teen Births 
• Income· Inequality (GINI Index) • Population with Associate's Level Degree or Higher • Unemployment Rate 
• Income - Median Family Income • Population with Bachelor1s Degree or Higher • Violent Crime 
• Income - Per Capita Income • Population with No High School Diploma 

Poverty - Population Below 100% FPL 



Poverty is considered a key driver of health status. 

Within the report area 34.25% or 277,104 individuals are living in households with income below the Federal Poverty Leve l (FPL). This indicator is relevant 
because poverty creates barriers to access including health services, healthy food, and other necessities that contribute to poor health status. 

Report Area Total Population 

Hidalgo County, TX 809,092 

Texas 25,923,852 

United States 308,619,550 

Note: This indicator is compared with the state average. 

Population in Poverty 

277,104 

4.472,451 

47,749,043 

Download Data 

Percent Population in 
Poverty 

34.25% 

17.25% 

15.47% 

Percent Population in 
Poverty 

• Hidalgo County, TX 
(34.25%) 

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract Texas (17.25%) 

• United States (15.47%) 

View larger map 

Population in Poverty by Gender 

Report Area 

Hidalgo County, TX 

Tota l Male 

126,943 

Population Below the Poverty Level, Percent by Tract, ACS 2011-15 

Over 20.0% 

15.1 - 20.0% 

10.1- 15.0% 

Under 10.1% 

No Data or Data Suppressed 

[] Report Area 

Tota l Female Percent Male 

150, 161 32.4% 

Download Data 

Percent Fem ale 

35.98% 



COMMUNITY COMMONS Mc1ps & Data • l \ 

Community Health Needs Assessment (CHNA) 

Health Indicators Report 

Report Area 

Hidalgo County, TX 

Data Category 

Demographics Social & Economic Factors 

Social & Economic Factors 

Physical Environment 

Customize Report 

Start Over Save & Download 

Cl inical Care Health Behaviors Health Outcomes 

Economic and socia l insecurity often are associated w ith poor health. Poverty, unemployment, and lack of educational achievement affect access to care 

and a community's ability to engage in healthy behaviors. Without a network of support and a safe community, families cannot thrive. Ensuring access to 
social and economic resources provides a foundation for a healthy community. 

Data Indicators 

• Chi ldren Eligible for Free/Reduced Price Lunch • Income - Public Assistance Income • Poverty - Children Below 100% FPL 
• Food Insecurity Rate • Insurance - Popu lation Receiving Medicaid • Poverty - Children Below 200% FPL 
• Head Start • Insurance - Uninsured Adults • Poverty - Popu lation Below 100% FPL 
• High School Graduation Rate (EdFacts} • Insurance - Uninsured Ch ildren • Poverty - Population Below 185% FPL 
• High School Graduation Rate (NCES} • Insurance - Uninsured Population • Poverty - Populat ion Be low 200% FPL 
• Households with No Motor Vehicle • Lack of Social or Emotional Support • Poverty - Population Below 50% FPL 
• Housing Cost Burden (30%) • Population Receiving SNAP Benefits (ACS} • Student Reading Proficiency (4th Grade) 
• Income - Families Earning Over $75,000 • Population Receiving SNAP Benefits (SAIPE) • Teen Births 
• Income - Inequality (GINI Index) • Population with Associate's Level Degree or Higher • Unemployment Rate 
• Income - Median Family Income • Popu lation w ith Bachelor's Degree or Higher • Violent Crime 
• Income - Per Capita Jncome • Population w ith No High School Dip loma 

Poverty - Population Below 185% FPL 



In the report area 57.9% or 468,455 individua ls are living in households with income below 185% of the Federa l Poverty Leve l (FPL). This indicator is 

relevant because poverty creates barriers to access including health services, healthy food, and other necessities that contribute to poor health status. 

Report Area 

Hidalgo County, TX 

Texas 

United States 

Total Population 

809,092 

25,923,852 

308,619,550 

Note: This indicator is compared with the state average. 

Population with Income at 

or Below 185% FPL 

468,455 

9,1 15,258 

97,454,684 

Download Data 

Percent Population with 

Income at or Below 185% 

FPL 

57.9% 

35.16% 

31.58% 

Percent Population with 

Income at or Below 185% 
FPL 

100% 

• Hidalgo County, TX (57.9%) 

Texas (35.1 6%) 

Data Source: US Census Bureau, American Community Survey. 2011-15. Source geography: Tract • Un ited States (31.58%) 

View larger map 

Population Below 185% Poverty Level, Percent by Tract, ACS 2011-15 

• Over43.0% 

• 35.1 - 43.0% 

• 27.1 - 35.0% 

Under 27.1% 

No Data or Data Suppressed 

a Report Area 



COMMUNITY COMMONS Maps & Data (J \ 

Community Health Needs Assessment (CHNA) 

Health Indicators Report 

Report Area 

Hidalgo County, TX 

Data Category 

Demographics Social & Economic Factors 

Social & Economic Factors 

Physica l Environment 

Customize Report 

Start Over Save & Download 

Clinical Care Health Behaviors Health Outcomes 

Economic and socia l insecurity often are associated with poor health. Poverty, unemployment, and lack of educational ach ievement affect access to care 

and a community's ability to engage in healthy behaviors. Without a network of support and a safe community, fami lies cannot thrive. Ensuring access to 
social and economic resources provides a foundation for a healthy community. 

Data Indicators 

• Children Eligible for Free/Reduced Price Lunch • Income - Public Assistance Income • Poverty - Children Below 100% FPL 
• Food Insecurity Rate • Insurance - Population Receiving Medicaid • Poverty - Children Below 200% FPL 
• Head Start • Insurance - Uninsured Adults • Poverty - Population Below 100% FPL 
• High School Graduation Rate (EdFacts) • Insurance - Uninsured Chi ldren • Poverty - Population Below 185% FPL 
• High School Graduation Rate (NCES) • Insurance - Uninsured Population • Poverty- Population Below 200% FPL 
• Households with No Motor Vehicle • Lack of Social or Emotional Support • Poverty - Population Below 50% FPL 
• Housing Cost Burden (30%) • Population Receiving SNAP Benefits (ACS) • Student Reading Proficiency (4th Grade) 
• Income - Families Earning Over $75,000 • Population Rece iving SNAP Benefits (SAIPE) • Teen Births 
• Income - Inequality (GINI Index) • Population with Associate's Level Degree or Higher • Unemployment Rate 
• Income - Median Family Income • Population with Bachelor's Degree or Higher • Violent Crime 
• Income - Per Capita Income • Population with No High School Diploma 

Households with No Motor Vehicle 



This indicator reports the number and percentage of households with no motor vehicle based on the latest 5-year American Community Survey 
estimates. 

Report Area 

Hidalgo County, TX 

Texas 

United States 

Total Occupied Households 

224,021 

9,149,1 96 

116,926,305 

Note: This indicator is compared with the state average. 

Households with No Motor 

Vehicle 

15,148 

530,789 

10,628,474 

Download Data 

Percentage of Households 

with No Motor Vehicle 

6.76% 

5.8% 

9.09% 

Percentage of Households 
with No Motor Vehicle 

20% 

• Hidalgo County, TX (6.76%) 

Texas (5.8%) 
Data Source: US Census Bureau, American Community Survey. 2071-7 5. Source geography: Tract • United States (9.09%) 

View larger map 

Households with No Motor Vehicle by Tenure 

Report Area 

Hidalgo County, TX 

Texas 

Owner-Occupied 

Households with No Vehicle 

6,346 

131,999 

Households with No Vehicle, Percent by Tract, ACS 2011-15 

• Over 8.0% 

6.1 - 8.0% 

4. 1 - 6.0% 

Under 4.1 % 

No Data or Data Suppressed 

C Report Area 

Percentage of Owner­

Occupied Households with 

No Vehicle 

4.16% 

2.32% 

Renter-Occupied 

Households with No Vehicle 

8,802 

398,790 

Download Data 

Percentage of Renter­

Occupied Households with 

No Vehicle 

5.77% 

7% 



3. Customer Education Material 



Provide a brief narrative of how customer education is being addressed. 

Attached to the Service Delivery Plan is vast amount of educational 
material provided to our customers. We provide extensive 
information (in English and Spanish) ranging from tips on how to 
save money on utilities, Multiple information pamphlets provided by 
Texas Commission on Environmental Quality, and educational 
coloring books for the children of our clients. We also strive on 
understanding our client's needs, so we ask them to take part in our 
needs assessment to better understand our clients and make proper 
referrals to other agencies to assist their needs. 



Tips on How to Save Money on Utilities 

No Cost Tips 

• Turn water heater down to 120°F (49°C) 

• Clean refrigerator coils 

• Set refrigerator to 36°-38°F (2°- J°C) 
• Set freezer to a o0-s°F (-18°-ts°C) 
• Keep refrigerator/freezer full (watef) 

• Unplug major app!isnces when not in use 
• Turn off water while shewing or brushing teeth 
• Use cold water to w,1sh and wash full loads 

• Use the right size pot/pan on the stove burner 
• Do not preheat your oven except for baking 

• Cover pots/pans when cooking 

Summer Tips 

• Raise thermostat up 5 degrees at night (78°F/day, 83°F/night) 
• Raise thcnnostat up 5 degrees when leaving for 4 hours or rnore 

• Turn off furnace pilot light 

• Close curtnins on the sunny sides of the home 

• \Vear !oose light colored clothing 
o Use fans to circulate air in the home 

\Vintcr Tips 

• Turn thermostat down 10 degrees at night ( 6S°F/day, 58°F/night) 

• Turn thermostat down 10 degrees \d1en leaving for 4 hours or more 

• Keep curtain open on the south side of the house during the day 

• Keep curtain closed on north winclo\.VS 

• Remove screens from south \Vim.lows 
• Dress in la:,ers of clothing 

Lon Cost Tips 

• Install !m.v flov., shower heads and aenitors on faucets 
• Insulate water heater 

• Replace the central unit filter monthly during summer and winter 

• Replace light bulbs with compact fluorescent bulbs 

• lnsulute electrical outlets and switches 

• Caulk the inside of windows and doors 

• Insulate/caulk all pipe penetrations in the walls and ceilings 
• Purchase a water saving toilet or use dams 
• Make a draft dodger to use on doors and windows 

Revised Jan 2016 



Conscjos Sobrc Como Ahorrar Dincro en las Utilidades 

Consejos sin Costo 

• Ajustc el calentaclor de ugua i20°F (49°C) 

• Limpie la parrilla de! refrigcrador 
• Ajuste su frigerador a 36° a 38°F (2° a 3°C) 
• Ajuste su congclador a 0° a 5°F (-18° a !5°C) 

• Mantenga su rcfrigerador/congelador lleno (agua) 
• Desconecte aparatos mayores que no use 

• Cierra la !lave de agua cuanclo sc razure o lave los dientes 

• Use agua fria para lavar ropa y Ilene bien !a !avadora 

• Use el tamaiio de ol!a/sarten ndecuado parri la parri!!a 

• Cubra las ol!ss/sartencs cuando cocinc 

Consejos para cl Vernno 

• Suba el termostato 5 grados rnas durante la noche (78°F/dia, 83°F/noche) 

• Suba el terrnostato 5 grades mas cuando salga par mas de 4 horns 

Q Apague cl piloto del borne 

• Abra las vcntanas del !ado Cresco de ta casa 

~ Us-:: ropa cbrn y ligera 

a Use abanicos pura lrncer circular el aire en la casa 

Conscjos para cl lnvicrno 

• Baje el tcrmoslato l O grndos menos durantc !a noche (68°F/dia, 58°F/nochc) 

• Baje el tcrmostato 10 grndos menos cuando salga por mas de 4 horas 

• Mantenga !ss coiiinas de] !ado sur de la casa abiertas durante el dia 

a !Vtantenga las cortinas de] lado norte ccrrndas 

o Remueva las tela de las ventanas clcl ]ado sur 

• Vista con varios empalmcs de ropa 

Conscjos de Ba jo Costo 

• Instale una cabcza que fluya menos agua a la regadera del bafio y cocina 

• Cambie el filtro del aire cancla mes 

• Aisle su calentador ck agua 

• Aisle los conclucton; elcctricos y apagadores 

• lnstale masills en las puertas y ventanas 

• Aisle o instale niasilla en los escapes de aire de canos/tubcrias 

\I Adquiera Lm inodoro que tcngc! dcposito que ahorre c!gua 

" Cubra los escapes de nire alredeclor de las puertas y ventanas 

Revised Jan 2016 



COUNTY OF HIDALGO COMMUNITY SERVICE AGENCY 
CASE MANAGEMENT/NEEDS ASSESSMENT 

Applicant Name: ________________________ Case#:----------

Nutrition/Nu tricion 
I) Does household receive food assistance? ___ Yes __ No 

Jfno, refer to SNAP and RGV Food Bank/Food Pantry 

2) Is there a pregnant member and/or children age 5 and younger? 
Yes __ No 

a) If yes, is WlC received? Yes No 
b) lfno, refer to WIC 

11:mplovmcnt/Empleo 
3) Is Applicant or other member(s) claiming zero income? 

Yes No 
a) If yes, is membcr(s) employable? __ Yes__ No 

b) [fyes, refer to TWS 

Child SupporUSoporte de Ninos 
4) Is Applicant or other member a single parent?__ Yes No 

a) Is child support received for all children? ____ Yes _No 
b) lfno, refer to Attorney General 

Child Care/Cuidado de Niiios 
5) Is Applicant and/or spouse employed? __ Yes No 

a) If yes, is child care readily available? __ Yes __ No 
b) lfno, refer to TWS 

U.S. Citizenship/Ciudadano de E.U. 
6) ls Applicant a U.S. Citizen? ___ _yes_ No 

a) If yes, does Applicant have documents for SAVE 
Certification?_ Yes No 
b) lfno, refer to County Clerk 

Education/Educacion 
7) Do al! Adult members ( 18-55) a High Schoo[ Diploma or GED? 

Yes No 
a) Jfno, referto Region I 

Health/Salud 
8) Do all household members have health insurance? 

Yes No 
a) lfno, refer to Health Clinics 

Other/Otro 
9) Does house/mobile home/apartment have screens 

On windows'? _ Y cs No 
10) Are you a Texas Gas Customer? __ Yes ___ No 

a) !fyes, do you live within the limits ofa city? __ Yes_ No 

Accepts Rcferral/Acepta La Refcrcncia 

!) __ Yes/Si __ No, Exp!ain/Explique ____ _ 

-~- ---------

2) ____ Yes/Si _No, Explain/Explique 

3)_ __ Yes1Si __ No, Exp!ain/Explique ___ _ 

4) Yes/Si _No, Explain/Explique __ 

5) Yes/Si __ No, Explain/Explique __ 

6) Yes/Si _No, Explain/Exptique ___ _ 

--------- -- ---------

7) Yes/Si _No, Explain/Explique_ 

8) __ Yes/Si -· _No, Explain/Explique __ _ 

9) Yes/Si _No, Explain/Explique 

b) Ifyes, do you have gas appliances that are in need ofreplaccment? __ Yes _No 

--· -·--. --- -
Applicant Signature/Firma de! Aplicante 

Worker Signature Date 

C://SlaffTraining 2017/ESU Needs Asscss,ncnt.doc/mg 
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-lo\ R1egue prudentemente 
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atdrdece1 p~rn11le que el Jglld se absorba en 
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en rada omio~ 

1n11 l~d1spos,11.o~ 
d~ promenJ nM, 
efrc1entf'-
llr nbelal d•• 
rega!lerd .. r1crentP tn 
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(apte y u1e agua df lluv,a 
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eff1C1en1 fixtures. 
I\ water tfflCH!nt 
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~' 1•.,-11er ,ird S70 
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(Oils ,I yeJI. 
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flit a lam1ly o/ four. •• • -. 
,. 
r. 

Pll1g the sm~ insteart of 
running rhe ,·;arer to tlMe 
V(•LI IJ1hl dnd 1a1e up IO 
2£(] g,illvm ,1 mcn!h. 
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- 13,000 
\Vate, effic~ent <J ,uun!> 

•orletS<Jn s,we up to 13,COO 
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, wcond cdn 
1•.ask up to 
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showet u~1n9 J 
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-+\ Water ·wisely 
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=30 
I 1111 r 
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Collect and use r,31111'/Jler. By 
cotlect,ng ra,nw,ner from 1ust 10 
pl'f<?nt ol th~ r1>11r.ent1a1 roof ,rea 1 
Teras. 1·.e could con1~rve more than 
JO !)ii, on ga Ions of water annuallt. 

Take care 
0 "Texas 
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Orive less. 
Mi! ,o! l't>I U"I 

·1 ,n;1t 1omll t 
rrJnd: 1 .', t ,, iJ 

mt. ,. •: Jfl I 

hns: me• ',ngs v 
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Turn off the lights 
and use energy­
saving light oulbs. 
rum ng <Hf Ju~r 
011e ,,ghl bulb 
•tw1 :xiul:l 

:t12r,• te bt.rn 
Mtm.a r1a1 

eon•a·.,·~ltno;• 
~. penear --

Tradt. up to Energy 
Star appliances. 

• • • • • • • • • • · • : ~, i,01tn ,ncandeS<~nl r;,mp,m ll~o·eiltnl 
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8 : lon9e1 rh~r trad,111 ,! 11'.Cdnd~r?nl oult;. 

Adjust your thermostat. [ 
r rd .. <'en(rg) .. ,e et1!a1 : 

7Q Ofgrtc or rt 1 ":h ~mmer ana ~8 de.Jtet~ • 
r.., n • e\• nt•r 

......... ···· 1 · ..................... . 
~ Use ceiling fans. 
~ 

ru c ng r J , bur •' • r , , l~ m thuoom Fans..!! • 
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,•,c 1tt ·• 11·pp1ng ro 0 al a11 lea~ ,md aM 
,rw, ,• n t . ;,~ up tn 10 ptr,tpt on your .im ,. h.1 

Taite care 
0 rTexas n TakeCateOfTexa.,.org 

Unplug 
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turn off power 
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Camb1e a clectrodomest,cos 
Energy Star. 

Apague las luces 
y use focos 
ahorradores de 
energ,a. 
Ap.;g3r~lo un 
• {O Q11e dt otr.i 

Malltra e,ur d 
µ1end1do otho 
1,01~~ ,11 d1J -u ·de ahorrar --

l 

j' 
1 ioa1 ~no : Focos111tJndtsct:1tBh11~~nos nuQ1tsw.tt-1 

• • • • • • • • • • • • : lOmJmtos ((Ft v dtOdos em,sores dt• h.1! lfDJ 
'• • • • • • · · · : us.in !It' 25 a 80 po, oenta rnenos enrnp yd~ an 

: mJs qu~ los 10<0' ,nrand~sremes 11ad1crondltt 

Ajuste su termostato. 
iii l •ed1 (&r U'iO !l<> Erl'lglJ, ponr 

41~gr.id 1111JH'll~lve1ano1J68 

Desconecte los 
aparatos 
electronicos o 
apague 
las 
barras 
rnulticontacto. 
L3,n,11J.1•"" o 11 

"'C'P'Pni,3 • 5 aJ 10 

Use venttladores de techo pero $10() 
solo cuando este en el cuarto. OJ 
~ nt •· r .. ~1~re1m1tensub1 JI c1110 

•••• ~ "•em10,t·:o.:gr.idll .... ... . ... .......... .. 
Ent ,m.,,r,t· " JJ u ~rnl,,dl:f, 1 ..n .-,~co nl':!ISO )tot1do <O 'rJr 
pi•a lu;f •. , • J"' ·It QJt ,I· ,, , del techol>aaddbJJO 

ChmatJCe su hogar u oficina 

0 (protegerlos contra la intemperie). 
!.11e md~11li1, bur!t-lt pJrA 't':lar las fuqa, d~ ·t• 

dnddE di lor.l , I Jfd ~hc;,1a1 ha1ta • 10 po1t ,rt,i t" 
SJ _urniH:e Lnug J 

Take care 
~FTexas n TakeCaroOffe:i<as.org 
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~ 
Milnr.je meno~ 
.JI [)Jrld l.Ulit' \I>~ 

Cambie a electrodomesticos 
Energy Star. 
l • 1r J"' lt, d ·1 fmroua 

Apague las lJces 
y use focos 
ahorradores de 
energia. 

re~ ht'' d. mun , de d er(J1a comp,irJiJ!J\ 
c ·1 rroc•'O\ .. ,tarda•· t--"} po· CIPOIO par 
n :a.Jp ;t, ~ 10 J'<"r rn-n;o pJra una 
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t)(l) qua de ntr. 
,~dnera i'stalJJ 
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Use ventiladores de techo pero 
solo cuando este en el cuarto. 
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aparatos 
electronicos o 
apague __ 
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barras 
multicontacto. 
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Tal~ecare 
0 rTexas .. 

It's \lw ,,nly ,ml· wP'Vt' got. 

TakeCareOf Texas.org 
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ENERCrY ST AR and 
WaterSense Suf:>er Sleuths 

Wher, you go to the store. you face so tnah!:J optioris: 

Vick me!" say all the cotitraptions. 

Iti all of those soutids. t here is otie little voice sayir,g, 

EkElKY 51.~R b. the sitn'11e choice! 

So open your eyes and put on !:JOUr glasses­
Arid see who call fir,d all these items the fastest! 

Cah you fihd these th ihgs? Et-lERG.Y STAR certified refrigerator. 

-
ENERGY STAR 

I I, 1 , • I il\t. lamp. 
At-ID the W"terSe11se l.abeled showerhead and faucet 

' 
\ \ \ 

More ways to helJ, 
For kids and grown-ups too who care a whole awful lot, 

Don't fret the book is over; our mission to protect the earth is not! 

Our planet has limited resources, but the population continues to grow -
So EPA offers tips and tricks to help us reduce, reuse, and recycle. 

Learn how you can save and share what you learn with your friends and family! 

energystar.gov/kids I epa.gov/watersense/kids I epa.gov/recycle 

LPA 430-f-09-071 , 015 Rt'r.ycl0d/Recyc!able · Prmtccl wi th Vegetable 011 

Ba~t.:ll l11ks nn Rerycle<I Paper IM111,m11m 50~\ Post consumer Content\ Or Sc1JSS propen 1cs TM & rr 2015 Dr. Seus~ Ente1pro st?s. l P AU Rights Fleserved 



4. Priority Rating Sheet 



Hidalgo County Com1nunity Service Agency 
PRIORITY RATING SHEET 

Client Name: Case# ------------------

Category 

Elderly (60 or Older) 

Disabled (Documented Proo1) 

Children 5 Years of Age and Under 

*** Households with highest priority will be seen first*** 

Poverty Level 
0% - 50% Federal Guideline * 
51 % -75% Federal Guideline * 

76%-100% Federal Guideline* 

101 % - 125% Federal Guideline* 

126%- 150% Federal Guideline* 

151 and Up% Federal Guideline* (C.E.C) 

Energy Burden 

________ divided by ________ = ______ % 

Consumption usage 

11%-100% 

1%-10% 

Annual income/resource* Energy Burden 

*Note: If income/resources is zero, award only 1 point. 

-------
POINTS TOTAL 

5 

5 

5 

5 

4 

3 

2 

0 

5 

0 

Points Total 

Utility Assistance Component 

Vulnerable Group (4 Months) 

Non-Vulnerable Group (3 Months) 

EW Signature: ________ _ Date: ---- Hist Reg Date: ___ _ 

L<1st Updated: 10/2017 MG 



5. Alternative Billing Method (ABM) 



Me1110 
To: 

From: 

cc: 

Date: 

Re: 

Jaime Longoria, Executive Director 

Mari Gallegos CCFS Supervisor 

Rosalinda Gonzalez, Guillermo Palacios 

October 19, 2017 

Alternative Method 

In reference to lack of twelve (12) month home energy conswnption history, Subrecipicnts may 
base payments on current program year's bill or utilize a Department approved alternative 
method. 

In order to determine amount of assistance to be provided to eligible households in a timelier 
manner and not unnecessarily burden our clients, CHCSA is submitting the following alternative 
methods for Department review and approval. 

Electric 

Alternative method detailed below for the determination/selection of the highest consumption 
months when consumption histories are not available due to: a) consumption history provided is 
not for a complete 12-month period, orb) electric utility company did not provide consumption 
history, or c) amount ofkWhs reflected on history appear to be skewed in relation to the amount 
before and after the amount in question. 

1) Request consmnption histories from appropriate electric utility companies. CSA will note 
"request date" on Priority Rating Form. 

2) Provide electric utility companies a maximum of 7 calendar days from date requested to 
provide requested histories to CHCSA. 



3) Utilize an average kWh amount(s) (1-12 month) for cases that meet one or more of the 
above conditions (a-c). 

4) Determine the appropriate charge per company based on an average price reflected on 
electric bill submitted at time of application. 

CHCSA has complied an average kWh usage table/chart per household size and has attached 
such form for your review and approval. 

CHCSA will use figures for each month selected under all circumstances to include when 
complete 12-month histories are provided. 

Propane 

In the event that a 12-month purchase history is not provided by propane vendor, CHCSA will 
proceed in the following manner: 

I) Document reason for lack of history in case file. 
2) Select highest month based solely on propane consumption history. 

3) Provide assistance for only propane services based on highest months selected. 

2 



2018 AVERAGE ELECTRIC CONSUMPTION TABLE 

HOUSEHOLD OF I 
JAN FEB MAR APRIL MAY JUNE JULY AUG SEPT 
KwH KwH KwH KwH KwH KwH KwH KwH KwH 

736 550 535 572 784 1048 1155 1287 1284 

HOUSEHOLD OF 2-3 
JAN FEB MAR APRIL MAY JUNE JULY AUG SEPT 
KwH KwH KwH KwH KwH KwH KwH KwH KwH 

1116 902 958 1117 1335 1645 1918 1802 1882 

HOUSEHOLD OF 4-5 
JAN FEB MAR APRIL MAY JUNE JULY AUG SEPT 
KwH KwH KwH KwH KwH KwH KwH KwH KwH 

1309 1063 1046 1275 1425 1689 1805 1901 1934 

HOUSEHOLD OF 6-7 
JAN FEB MAR APRIL MAY JUNE JULY AUG SEPT 
KwH KwH KwH KwH KwH KwH KwH KwH KwH 

1411 1192 1180 1450 1633 2055 2265 2142 2325 

HOUSEHOLD OF 8 (+) OR MORE 
JAN FEB MAR APRIL MAY JUNE JULY AUG SEPT 
KwH KwH KwH KwH KwH KwH KwH KwH KwH 
2678 1313 1334 1706 1852 2161 2422 2428 2540 

OCT NOV DEC 
KwH KwH KwH 

984 769 598 

OCT NOV DEC 
KwH KwH KwH 
1509 1173 1055 

OCT NOV DEC 
KwH KwH KwH 
1612 1315 1112 

OCT NOV DEC 
KwH KwH KwH 
1939 1647 1260 

OCT NOV DEC 
KwH KwH KwH 
2079 1751 1537 




