
HIDALGO COUNTY-RFP № 2017-161-09-20-YZV  

“INDIGENT HEALTH CARE COMPUTER SOFTWARE” 

 

SCORING GRID 

 

EVALUATION CRITERIA 

PROPOSER 

NETWORK SCIENCES 

GRADERS 

1 2 3 

CAPABILITY AND SOFTWARE PERFORMANCE 

Company must state the approach and describe the modeling they have done to meet said 
specifications and/or requirements. Capability in achieving software performance and services 
required by Hidalgo County. 

   

30 30 30 

TECHNICAL SUPPORT AND REQUIREMENTS 
Ease of communicating with company’s technical support and the company’s ability to provide all 
requirements as stated in the proposal. 

   

30 30 30 

 
ABILITY TO COMMIT TO ALL SERVICES REQUIRED 

Ease of communicating with company’s technical support and the company’s ability to 
provide all requirements as stated in the proposal. Does the proposed imaging solution 
have a turnkey installation and include all necessary hardware and software support 
services. 

   

20 20 20 

 

MAINTENANCE, TRAINING, SUPPORT AND SERVICES 
In consideration the proposals, Hidalgo County reserves the right to select the acceptable applicant 
who offers contractual terms and conditions that are most advantageous, including but not limited to 
software price, upgrades, services, maintenance and warranty. 

   

20 20 20 

Total 100 100 100 

TOTAL SCORES 300 

TOTAL AVERAGES 100 

Designated/Approved by CC as “Qualified” to proceed with negotiation 
phase   of procurement process. 

Yes:_____ 
 

No:______ 

 


