600 Ash Avenue- P,O, Drawer 3097
MeAllen, TX 78501
State Lic. B4881 - Fire Lic. ACR-86318-816
Tel. (956) 682-6005 - Fax 213-1147

We send the police there in a hurrp!

June 18, 2013

Addendum to Commercial Alarm Monitoring Agreement between the County of Hidalgo
and Superlor Alarms whether already existing or a new agreement after the date of this
addendum.

1. The County of Hidalgo is allowed to terminate this Agreement at any time without
cause on 30 days written notice to customer,

2. Paragraph IV, B, add to beginning of paragraph : “Any indemnity of Subscriber herein
Is limited to the extent Subscriber is allowed by law to indemnify or grant an

Indemnity,”

County of Hidalgo Superior Alarms

2802 South Business Highway 2831 600 Ash Avenue

Edinburg, Texas 78539 McAllen, Texas 78501

956-318-2626 800-580-6001
Presidefit

Title
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TERMS AND GONDITIONS OF ALARM MONITORING AGREEMENT
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G, EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED REQULARLY
AND THE GOMPONENTS ARE OPERATING IN ACCORDANGE WITH
SPECIFICATIONS, THERE CAN BE NO WARRANTY, REPRESENTATION OR
GUARANTY THAT T WILLNOT BE COMPROMISED OR GIRCUMVENTED BEFORE
THE ALARM DEVICES COMMUNIOATE AN EMERGENCY SIGNAL TO COMPANY

ORTHAT IT WILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION. fort
;m , Subait i esporied o g i 4 ey 480 W s o amcurss of s N Sufscres
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ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER. EVE E_RESULT O ENCE Q
MPANY ANQ/O) MPANY'S RELATED PARYIES, WHETHER $UC
E BE SOLF, CONCURRE| TIVE O SSJVE,
OF GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE
CLAIMING THROUGH SUBSCRIBER ISLIMITED TO AND SHALLNOT (N ANY CASE
EXCEED THE GREATER OF AN AMOUNT EQUAL TO QNE-HALF {1/2) THE FEE
RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT AS APENALTY, AND THIS LIABILITY SHALL BE
EXCLUSIVE, COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE
EXTENTOF THELIQUIDATED DAMAGESHEREINFROVIDED, *‘
LR ok ot
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G. WHEN SUBSCRIBEM AGREES TO INDEMNIFY COMPANY IN THIS
AGREEMENT, SURSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO
(NDEMNIFY, KEEP INDEMNIFIED, DEFEND AND HOLD COMPANY, AND ANY OF
ITS PRESENT OR FUTURE OFFICERS, DIRECTORS, EMPLOYEES, PARENTS,
SUBSIDIARIES, AGENTS, SUCCESSORS, ASSIGNEES, CONTRACTORS,
LICENSEES OR AFFILIATES AND ANY OTHER PERSON WHOMSQEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED
"'GOMPANY'S RELATED FARTIES) HARMLESS FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF AGTION, DAMAGES, LOSSES,
LIABILITIES, FEES (INCLUDING ATTORNEY'S FEES), COSTS (INCLUDING COSTS
OF COURT), AND EXPENSES {COLLECTIVELY, HEREIN CALLED ‘LOSSES" IN
ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO
THE MATTER(S) BEING INDEMNIFIED AGAINST EVEN IF THE RESULT OF THE

EGLIGENCE OF COMP D/OR 'S _RELATED ES

ER SUCH NEGLIGFNCE BE SOLE, JOINT OR CONCUR CTIVE OR
PASSIVE, ORDINARY OR GROSS, EACH AND EVERY GOVENANT BY
SUBSCRIBER TOINDEMNIFY AND HOLD COMPANY HARMLESS SHALL SURVIVE
THE EXPIRATION, TERMINATION OR CANCELLATION OF THIS AGREEMENT,

Gl LEOGMENT QF CUSTOME

SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED LIABILITY
ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME AND
SUBSCRIBER SPEGIFICALLY AGREES TO BE BOUND, WITHOUT LIMITATION OR
RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGRAPHS
CONTAINED IN THE “LIMITATION ON LIABILITY" SECTION OF THIS AGREEMENT
INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELIMINATING
WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATIONS AND
DAMAGES AND REQUIRING INDEMNIFICATION. SUBSCRIBER FULLY
UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGEMENT
CON?;’!TUTESASPECIF!C INDUCEMENT FOR GOMPANY TOEFFEGTUATE THIS
AGREEMENT.

SUBSCRIBER
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ool deslgned to pravide fnsunance coverage. GCOMPANY MAKES NO GUARANTY,
REPRESENTATION OR WARHANTY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
OTHERWISE, TO SUBSCRIBER, THAT THE SERVICE WILL PREVENT LOSS OF
LIFE, PERSONAL INJURY, PROPERTY DAMAGE, EGONOMIC QR ANY OTHER
LOSS BY BURGLARY, ROBBERY, FIRE OR OTHERWISE, OR THAT THE SERVIGE
WILL IN ALL CASES PROVIDE ADEQUATE WARNING OR PROTECTION, NOR
DOESCOMPANYHAVEORASSUMEANYRESPONSIBlLIWTOSUBSCRIBEH.OH
TO ANYONE CLAIMING THROUGH SUBSCRIBER, WHATSOEVER FOR ANYLOSS
OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR OTHER
L0Ss SUBTAINED AS ARESULT OF ANY CAUSE WHATSOEVER INCLUD! NG THE
NEGLIGENT PERFOR 0 Y OR FAILURE T

E BY C PERFORM 8Y
COMPANY ANY OBLIGATIO DER THIS AGREEMENT. IF COMPANY OR
COMPANY'S RELATED PARTIES (AS THAT TERM IS HEREINAETER DEFINED

SHOULD, NEVERTHELESS, BE FOUND LIABLE TO SURSCRIBER, OR T

ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FOR ANY LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,
EGONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGAHOLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER, EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR ©Q HER SUCH

NEGLIGENGE BE SOLE Jowr%nmcégg PAFT‘ES(':T?\\/’ : H_PASSIVE
E IRRENT, 3 S|
ORDINARY OR GROSS, COMPARY'S AND COMPANYS RELATED PARTIES
COLLECTIVE TOTAL MAXIMUM LIABILITY ISLIMITED TO AND SHALL NOT IN ANY
CASE EXCEED THE GREATER OF AN AMOUNT. EQUAL TO ONE-HALF (112) THE
FEE OR $250.00, WHIGH SHALL. BE THE COMPLETE AND EXGLUSIVE REUEDY
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AGAINST COMPANY AND COMPANY'S RELATED PARTIES.
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SUBSCRIBER UNDEASTANDS AND AGREES THAT [F COMPANY OR COMPANY'S
RELATED PARTIES SHOULD BE FOUND LIABLE 1O SUBSCRIBER OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FORLOSS QF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,
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