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Zimbra yvette.salinas@co.hidalgo.tx.us

Re: CURRENT CONTRACT TERM - ONE YEAR EXTENSION OPTION

From : Angelica Tapia Thu, Nov 09, 2!
<angelica.tapia@co.hidalgo.tx.us>

Subject : Re: CURRENT CONTRACT TERM - ONE YEAR
EXTENSION OPTION

To :Yvette Salinas
<yvette.salinas@co.hidalgo.tx.us>

Cc :Flora Vazquez
<flora.vazquez@co.hidalgo.tx.us>, Angeles
Torres <angeles_torres@uhc.com>

.-_;_'3-' P

Good Morning Yvette,

Please proceed with the 1/1/18 renewal. Prices quoted on email below
same as the ones currently in effect.

Thank You,

Angélica
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From: angeles Torres" <angeles_torres@uhc.com>

To: "Angelica Tapia" <angelica.tapia@co.hidalgo.tx.us>

Cc: "vvette Salinas” <yvette.salinas@co.hidalgo.tx.us>, "Flora Vazquez" <flora.vazquez@co.hidalgo.tx.us
Sent: Monday, October 23, 2017 9:48:10 AM

SUbject: RE: CURRENT CONTRACT TERM - ONE YEAR EXTENSION OPTION

Hello Angelica,

Please see attached 2018 (one year extension), please be advised that effective 2019 rate will change.

Thanks,

Angeles Torres | COBRA/Direct Bill Client Service Consultant
UnitedHealthcare Benefit Services

OptumHealth Financial Services

200 Patrol Road

Jeffersonville, IN 47130

T 763.273.9758

a nqe|eS tOFFES@ U hC.Com | unitedhealthgroup.com

Our United Culture The way forward

Integrity | Compassion | Relationships | Innovation | Performance

From: Torres, Angeles
Sent: Friday, October 20, 2017 2:29 PM
TO: 'Angelica Tapia'

CC: Yvette Salinas; Flora Vazquez

3 0of 10 11/16/2017, 1:28 PM



Zimbra http://email.co.hidalgo.tx.us/h/printmessage?id=55119&tz=America/Chicago

Su b]ECt: RE: CURRENT CONTRACT TERM - ONE YEAR EXTENSION OPTION

Angelica,

| have been advised that yes this is possible, you are getting the one year extension option. At this moment the billing analyst is
the paperwork ready you should have it no later than Monday or Tuesday. She is hoping to have all the information in later Toda
for email till then.

Best regards.

Angeles Torres | COBRA/Direct Bill Client Service Consultant
UnitedHealthcare Benefit Services

OptumHealth Financial Services

200 Patrol Road

Jeffersonville, IN 47130

T 763.273.9758

anqe|eS tOFFES@UhC.Com | unitedhealthgroup.com

Our United Culture The way forward

Integrity | Compassion | Relationships | Innovation | Performance

From: Angelica Tapia [MAilt0:angelica.tapia@co.hidalgo.tx.us;
Sent: Thursday, October 19, 2017 10:03 AM

TO: Torres, Angeles

CcC: veette salinas; Flora Vazquez

SI.I bJect: Re: CURRENT CONTRACT TERM - ONE YEAR EXTENSION OPTION
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Importance: g

Good Morning Angeles,

Any update?

Thank You,

Health Benefits Accountant IV

Hidalgo County DBM Employee Benefits Division
2818 S. Business Hwy 281

Edinburg, TX 78539

Ph (956) 292-7025 x5415

Fx (956) 292-7029

From: "Angeles Torres" <angeles torres@uhc.com>

To: "Angelica Tapia" <angelica.tapia@co.hidalgo.tx.us>

Cc: "Yvette Salinas" <yvette.salinas@co.hidalgo.tx.us>, "Flora Vazquez"
<flora.vazquez@co.hidalgo.tx.us>

Sent: Thursday, October 12, 2017 12:38:32 PM

Subject: RE: CURRENT CONTRACT TERM - ONE YEAR EXTENSIOI
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Hello Angelica,

| have requested the COBRA quote contact person so work on your request below. | will keep you posted on the status.

Thanks,

Angeles Torres | COBRA/Direct Bill Client Service Consultant
UnitedHealthcare Benefit Services

OptumHealth Financial Services

200 Patrol Road

Jeffersonville, IN 47130

T 763.273.9758

anqe|eS torreS@UhC.Com | unitedhealthgroup.com

Our United Culture The way forward

Integrity | Compassion | Relationships | Innovation | Performance

From: Angelica Tapia [MAilt0:angelica.tapia@co.hidalgo.tx.us;
Sent: Thursday, October 12, 2017 1:33 PM

TO: Torres, Angeles

Cc: orres, Angeles; Yvette Salinas; Flora Vazquez; Reed, Brooke

SI.I b]ECt: Re: CURRENT CONTRACT TERM - ONE YEAR EXTENSION OPTION

Hi Angeles,
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Just to clarify the contract years.

Year 1 4/1/13-12/31/13 - was done as such to finalize the year as there
an extension with prior TPA for Jan-Mar

Year 2 1/1/14-12/31/14
Year 3 1/1/15-12/31/15
Year 4 1/1/16-12/31/16

Year 5 1/1/17-12/31/17

One year renewal 1/1/18-12/31/18

Thank you,

Health Benefits Accountant IV

Hidalgo County DBM Employee Benefits Division
2818 S. Business Hwy 281

Edinburg, TX 78539

Ph (956) 292-7025 x5415

Fx (956) 292-7029
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From: "Angelica Tapia" <angelica.tapia@co.hidalgo.tx.us>

To: "Angeles Torres" <angeles torres@uhc.com>

Cc: "Angeles Hernandez" <angeles hernandez@uhc.com>, "Yvette Salii
<yvette.salinas@co.hidalgo.tx.us>, "Flora Vazquez"
<flora.vazquez@co.hidalgo.tx.us>, "Brooke Reed" <brooke reed@uhc.c
Sent: Thursday, October 12, 2017 12:14:15 PM

Subject: CURRENT CONTRACT TERM - ONE YEAR EXTENSION OfF

Good Morning Angeles,

We are in the last year of current 5 year contract with UHC (12/31/17).
exercise the one year option for 2018. Would you please send your 1/1
quote.

Thank You,

Health Benefits Accountant IV

Hidalgo County DBM Employee Benefits Division
2818 S. Business Hwy 281

Edinburg, TX 78539

Ph (956) 292-7025 x5415

Fx (956) 292-7029
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[ RFP-2012-145A-01-16-CGA-Section 125 Voluntary Ins. Products.pdf - Google Chrome

P = T4

(D agenda.hidalgocounty.us/docs/2015/CC/20151027_2627/51594_RFP-2012-145A-01-16-CGA-Section%20125%20Valur

RFP-2012-145A-01-16-CGA-Section 125 Voluntary Ins. Prod... 2 / 2

Required Certifications and Submittal: This section will contain any licenses (current)
certifications as required by the Texas Department of Insurance. Hidalgo County requires prop
to include copies of their Professional Liability Insurance as stated in Exhibit C herein.

DURATION OF CONTRACT: The initial term of the contract shall be for a five (5) year term v
(3) year rate guarantee. In addition, any renewal must be delivered to the County of Hidalgo r
(90) days prior to renewal. Hidalgo County has the option to renew for an additional one (1)
under the same rates, terms and conditions. Hidalgo County reserves the right to continue
awarded proposals under the same rates, terms and conditions for an additional sixty (60) day (
Period at the end of the contract term in the event new providers have not been awarded.

All costs and expenses associated with the preparation and submission of proposals shall b
responsibility of the vendor and no reimbursement for such charges or expenses shall be passed
Hidalgo County, Hidalgo County Drainage District #1 or Hidalgo County Appraisal District anc
other applicable programs and agencies under Hidalgo County.

T WL F_ T _F_|

This e-mail, including attachments, may include confidential and/or
proprietary information, and may be used only by the person or entity
to which it is addressed. If the reader of this e-mail is not the intended
recipient or his or her authorized agent, the reader is hereby notified
that any dissemination, distribution or copying of this e-mail is
prohibited. If you have received this e-mail in error, please notify the
sender by replying to this message and delete this e-mail immediately.

This e-mail, including attachments, may include confidential and/or
proprietary information, and may be used only by the person or entity
to which it is addressed. If the reader of this e-mail is not the intended
recipient or his or her authorized agent, the reader is hereby notified
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that any dissemination, distribution or copying of this e-mail is
prohibited. If you have received this e-mail in error, please notify the
sender by replying to this message and delete this e-mail immediately.

| 8013783.995000001
— & 569KB

image001.png
‘ 201 KB

10 of 10 11/16/2017, 1:28 PM



