COMMERCIAL ALARM MONITORING AGREEMENT

E ACCOUNT NUMBER —li COMMUNICATOR MAKE & MODEL DATE ON LINE ——|> DEALER T _‘

H\(Jala/) Qoun*v Ds:(:;ggk B§R Ponitos landdbid/ COMPANY
ey fegle Superior Alarms

SUITE/APT. NO

::*XEW ”m 2557y 600 Ash Avenue, McAllen, TX 78501
TEL NO. (?&)_ S/q 323 ( ) Ph. (956) 682'6005
o () FAX (956) 213-1179

TOL# Email
LOCATION OF ALARM DEVICES
Physical Adelres MLLMZ@_ALEM_IEL&M_M‘;\@%_ cy omtbar  swe X zp 2ISTA
Directions to Subscriber’s Location:
CONDITIONS MONITORED
Q Fire O Hold-up___ ﬁBurglar‘_ Zf Panic ﬁ Low Battery [ Medical 0O Close O Open [ZfOther (‘gt& lEI pa

- TYPE OF INSTALLATION
QO Business Q Warehouse Jofﬁce Q Store O Factory 0 Other
E

CODES ZONES / DESCRIPTIONS (ATTACH SEPARATE SHEET OF PAPER IF NECESSARY)
AARMI ALARM | conoimion COMMENTS / AREA PREMISES | _VERIEY | AUDIELE T ALARM | ARM | comprmon ‘COMMENTS / AREA PREMISES VERIFY | AUDIBLE
CODE | ZONE INSTRUCTIONS VES | NO | VEs | NO || CODE | ‘zoNe INSTRUCTIONS YES | NO | VEs | NO

LOCAL AUTHORITIES TO BE NOTIFIED
CODE AUTHORITY NAME

Local Police Department (t"AN \“\*CAC ’—D ‘h (
Local Fire Department (
Other (
Other (

TELEPHONE NUMBER
) -

/]

AUTHORIZED INDIVIDUALS TO BE NOTIFIED

IN ORDER OF PRIORITY (individuals to be notified in the event of an alarm condition. Calls are made in sequence until contact is made.)
NAME PRIMARY PHONE #  (Desc) ALTERNATE PHONE #  (Desc) CODE[WW:-UK‘
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Phone Descriptions are: B = Beeper, C = Car, D = Digital Pager, H = Home, W = Work, V = Voice Pager
FOR OPEN / CLOSE MONITORING ONLY

Check for appropriate open/close:
0 Log only (no action) QO Supervised (action outside specified timed) Action to be taken

Supervised schedule below: use your local time.
P y Early Open Allowance

SUN MON. _ TUES. WED. _THURS. FRI. SAT. Late Open Allowance
OPEN | Late Close Allowance
CLOSE Mailed to:
Activity Report QYes QNo O Monthly

. FEES ¢ TERMS ° PAYMENTS
INITIAL TERM: | _&"Year(s) Annual Fee § _DOO0 - QO + tax ) ;
No. of payments equal payments of $ ng) .00 + i eath payable an onthe__ day of

s ; E!Xl \ IOL(E’ i beginningé i&ﬂ\k‘(/{[ 9&8 , and continuing regularly and__« nm(a“gf thereafter.

ject to Terms and Conditions of this Agreement ACCEPTED:

luding those on the reverse side), the Subscriber agrees By Title
bscribe formonitoring by Company.
SUBSCRIBERMUST SIGN IN THREE PLACES Date

For Office Use Only Typedby___ Checked by
SIGNATURE OF SUBSCRIBER DATE
WHITE - SUPERIOR ALARMS PINK - CUSTOMER COPY
FOR SUPERIOR CENTRAL STATION, INC. USE ONLY. REV. A
pproved By Date___- Approved by:
Entered By Date
Billing ion Completed By Date
- Billing on Entered By Date Date

Form Filed in Customer File By - Date TS MOORE PRINTING 956.687.6868 5/11



TERMS AND CONDITIONS OF ALARM MONITORING AGREEMENT

1. Introductory Provision
‘This Alarm Moritoring Agreement (hereinafter called this "Agreement’) is en(&red m: the dale of acceplance thereol by the

pany ypany and!

1. Monitoring Service

A. Subscriber i this Agreement under heading *Authorized Individuals To Be Nofified"
with a written list, in order of pnonry of the names and telephone numbers (hereinafier caled a "staton” in the singuler, and
“statons” in the plural) of those responsible parties Subscriber desgnates Comparr/ notify (in sequence untl ounlad is made) if
Company receives any emergency signal g from an alarm pr caled " ") located
on the premises of Subscriber as dascribed under heading “Location of Alzrm Devices* on the fmnl page of this Agresment
(hereinafter caled the "Premises"). Company shall haveno resporsiﬁly for the falure, neg'ect or refusal of any party al a staton
fo respond to the condition nor for errors or mistakes made by Subscriber in the names or lel 2 numbers of the statons. All
changes and revisions to stafons shal be suppiied lo Company in writing, sgnedbys«m;abaardy\aﬂbeeﬁememfyaﬂaa

B. Company shall only monitor the occurrence of conditons and events matkad unda heading *Corditons Morilored" on the
Iront page of this Agreement; and Company disclaims (and Subscriber accepls that Company is disdaiming) any obfgation to
nwrumeomnmolwo*wwﬂwsonmeﬁsm es. Oompanyagresonfj() lonmmrsmalsm Company from

loa f he

&bsaberand(‘)tonodytheloml deperdngonlnea_armomdfonr ed]isedmde(headng'l.mal

Axf)\oﬂiesloBeNutﬂed‘onmelrmlpagewN 3 mm:gorgruha por from

Msabefsdes!gruledslabunsomnlacled:s mlhe ‘ of Company ’
‘Service”); provided, however that Company shall have absoiute di:

be rioffied depending on the alarm condition reported; and further provided; and further provided that Company shal nat b=

required fo give notifcaton of an emergency signal from the alarm devices of Subscriber if Company has reasonable grounds to

the
e, colectively, call me

C. mwmmuhsmwbmemm‘yvmmmS\absaimsm‘ﬂuvemmp(eked to the extent
satsfactory lo Company, memb:ma!m remnedo(&mwba:mme front page of this Agresment and shall have signed this
Agreementin the twoi ces, (i) an ol sru!havesgnedmsAgreerrenlaﬁefmp!aﬁm ol

ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER. EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES, WHETHER SUCH
NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR PASSIVE
ORDINARY OF GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE
CLAIMING THROUGH SUBSCRIBER IS LIMITED TO AND SHALLNOT IN ANY CASE
EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE
RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT AS APENALTY, AND THIS LIABILITY SHALL BE
EXCLUSIVE, COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE

EXTENT OF THELIQUIDATED DAMAGES HEREIN PHOVIDED
F.Inthe event any third party, i

third party, makes any daim or commences any action against Company vela'edmanynumef!ohsﬁg:eememmmaSem

regardless of cause or origin, whether based upon or due lo alleged ‘omissions, act

o product iaiifry breach of warranly or contract, or o{hem\se Subscriber agrees to indemnify Cofrpary and 1o hold Comparry

m!nbrmabmonmehon!pag: Subsaibefs
fea (as hereinafter defi pegd" for tha Service by iber, and (N) vohenmemslarer (uoﬂwqmﬁed individual) olthe
alarm devices on the Preﬂsses of Subscriber

onditions Moritored.

pany
1. Monitoring Service Fees and Renewal

A. For the Service required of Company under this Agreement, Subsciber agrees lo pay Comoar/ lhs fee (hereinafier call the
Wee')selbdhmheadng Fees Terms - Payments®, wise set forth on the

front page of this Agrezment. I the feeis dus, Cu! mpany may
uoowhidwvysmom
B. This Agreement shall be for the inifial Term set forth in the heading "Fees « Terms - Payments® on the front paga of this
Agrezment, and shall be automat ed for successive ke periods of Eme thereafter on the same terms and conditons

renews
(except for the fes and method of payment thereaf ta Company) unless either Subscriber or Company shall have notified tha other
of its decision o the contrary at least thirty (30) days prior fo the expiration of initial Term or the next renewal period of this
Agleemenl. as app&zble I, for any renewed period after the Inital Term, Compa:r/ shall determine an increasa in the fee is

appropriats, of: C ¢ prior
Agrezment, fo eriod, amhl'* d by Subscriber, the

A

10)days
aﬂe(due (W) if Subscriber shall fail fo vnmanyle(m oreovanamo“angreemenL eme'manmepaymenlol
’ wﬂw Pmson iber, of (1) to the extent

. P ¢ 2 Company

is A L

without any notce or

G. WHEN SUBSCRIBER AGREES TO INDEMNIFY COMPANY IN THIS
AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO
INDEMNIFY, KEEP INDEMNIFIED, DEFEND AND HOLD COMPANY, AND ANY OF
ITS PRESENT OR FUTURE OFFICERS, DIRECTORS, EMPLOYEES, PARENTS,
SUBSIDIARIES, AGENTS, SUCCESSORS, ASSIGNEES, CONTRACTORS,
LICENSEES OR AFFILIATES AND ANY OTHER PERSON WHOMSOEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED
“COMPANY'S RELATED PARTIES’) HARMLESS FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION, DAMAGES, LOSSES,
LIABILITIES, FEES (INCLUDING ATTORNEY'S FEES), COSTS (INCLUDING COSTS
OF COURT), AND EXPENSES (COLLECTIVELY, HEREIN CALLED “LOSSES") IN
ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO
THE MATTER(S) BEING INDEMNIFIED AGAINST EVEN IF THE RESULT OF THE
NEGLIGENCE OF COMPANY AND/OR COMPANY'S RELATED PARTIES,
WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR

M!heleeduehw Subscriber and all other loss and damage with Company may suffer reason of such termination, including the
cos! of discontinuznce of the SawxbSubsa?aaw(‘)1ea71afn\enn\at«xedmtalhenlsolme!eedwlmmsmsate(am
C

pany

Pursuitby Company of any of the aiecagongremedess‘ial

feedus, the f
nol pre edndepusaﬂu(wolheumeneme&esheremptwdedcfarr/umeuarnedespmsdedtrjlaw ror shall pursuit of any
remedy herein provided constitute a forfeiture or waiver of any damages accruing to Cnrrpany by reason of the vioaton of any of
the terms, prows!onsandoovenants of this Agreemenl. Forbearance by Company lo enforce one or more of the remedies herein

of

W.LiitononLabty
forth nandiorfuncioring

repalr, senvice,
of Company. After written mbce (staurg an -:-Wemu date) lo Subscriber, ms Ageemenlmay be swpendad in Company’s so'e
discretion, further Service

fo the Subscriber is reasonable impracticable. The Cananyhasandassunesnolabmybrm'enupmolswce due to stike,
riots, foods, fires, casually, !eﬂueoleqvwml.adsol&od or any other causes beyond mereasuubleconho!nl()ampany

Coﬂvwmmkbereqmedms{w‘y i iy ‘ atlhe
mpany-

le-'epmne stem, Companry shall i ion in Service due s vice lature.

TheavuhityolSmmandrespmseﬁmhm mihemam govemﬂdbymteepfwsys'm andCompan/assumesm

mum]m

plying with any local or other laws which may require a icense,
permleeuoma ge toalarm devices. Subscriber

fines, penalfes or charges for any false alarm o signal which summons emergency aid unnecessariyy. SUBSCF{IEEE
AGREES TO ASSUME ALL RESPONSIBILITY FOR ANY FALSE ALARM OR

EMERGENCY SIGNAL GIVEN BY THE ALARM DEVICES ON THE PREMISES.
Subscriber agrees to indemnify Company against and hold harmiess from any Losses (as hereinafter defined) with
lesped thereto. If Company reasonably determines that the alarm devices of Subscriber are  generaling an excessive number of
false alarms or emergency . Comparty may, affer wilten notice lo Subscriber, require Subscriber lo pay a reasonable
surcharge fee for processng false a.hnns of emergency signals, if Company determines in its sole discretion that excessive

C. EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED REGULARLY
AND THE COMPONENTS ARE OPERATING IN ACCORDANCE WITH
SPECIFICATIONS, THERE CAN BE NO WARRANTY, REPRESENTATION OR
GUARANTY THAT IT WILLNOT BE COMPROMISED OR CIRCUMVENTED BEFORE
THE ALARM DEVICES COMMUNICATE AN EMERGENCY SIGNAL TO COMPANY
OR THAT IT WILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION. Forai
these reasons, Subscriber is responsib'e for insuring life and property with the types and amounts of insurance that Subscriber
deemsappropriate.

D Company Eabity to Subscriber, or to g whatsoever for the Service, exceptio

1 E, below. Subscriber and that the leeis
not designed lo provide insurance coverage. COMPANY MAKES NO GUARANTY
REPRESENTATION OR WARRANTY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
OTHERWISE, TO SUBSCRIBER, THAT THE SERVICE WILL PREVENT LOSS OF
LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR ANY OTHER
LOSS BY BURGLARY, ROBBERY, FIRE OR OTHERWISE, OR THAT THE SERVICE
WILL IN ALL CASES PROVIDE ADEQUATE WARNING OR PROTECTION, NOR
DOES COMPANY HAVE OR ASSUME ANY RESPONSIBILITY TO SUBSCRIBER, OR
TO ANYONE CLAIMING THROUGH SUBSCRIBER, WHATSOEVER FOR ANY LOSS
OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR OTHER
LOSS SUSTAINED AS ARESULT OF ANY CAUSE WHATSOEVER INCLUDING THE

PASSIVE, ORDINARY OR GROSS. EACH AND EVERY COVENANT BY
SUBSCRIBER TO INDEMNIFY AND HOLD COMPANY HARMLESS SHALL SURVIVE
THE EXPIRATION, TERMINATION OR CANCELLATION OF THIS AGREEMENT.

ACKNOWLEDGMENT OF CUSTOMER

SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED LIABILITY
ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME AND
SUBSCRIBER SPECIFICALLY AGREES TO BE BOUND, WITHOUT LIMITATION OR
RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGHAPP’
CONTAINED IN THE “LIMITATION ON LIABILITY* SECTION OF THIS AGREFY .
INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELI .
WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATION g
DAMAGES AND REQUIRING INDEMNIFICATION. SUBSGRIBE
UNDERSTANDS THAT EXECUTION OF THIS ACKNQWLED
CONSTITUTESASPECIFICINDUCEMENTFOHCOMPANYTOEFFEG \JET
AGREEMENT. .

SUBSCRIBER

V. &ﬂw
A. Company may assign its rights, otngabnns under this Agreemem m»\bwormpa:twvmnanywcenwsemd
Subscriber. Subscriber
witten notice given h'y CDmpany ln St.bsahe' Subscriber !unhﬂr waenanls and ag;ee; that, (i) any sud'u ass!gnee of
2 ,mmam scretion, Company, under this A b
'SOf inthi Company's (i) after

or as§gnee and vil payall insla!ment of the fee and any and al ome{amomls payab.e to Company by Subscrbef under this

Agreement or assignee or to any other

any defense or claim of whatever nalure, either by reason ol b(eam of this Agreement or otherwise which Subscriber may rot or

hereafter have as against Company (Subscriber resenving his right to have recourse directly against Corman,' on account of any

such defenses or dlaims), and (§i) if Company shall fully assign its rights under this Agreement and give writlen notice thereof lo

Subscriber, then Compan/ shall be released from and afier the date of such Assignment of further responsiolity under this
(i) afore) and, (iv) Subsabec “ompary

l pany of Y ¥

fequire.
B. This Agreementis not assignable by Subscriber except upon the written consent of Company, which sha be at Company's
solediscretion.

\ Msceianeous

partylothe other shall bai
d.assoruyesma] pos!sgepvepad regslaedmcemiedvnm retum reoepueques&ad.usembytéex telegram, nsemww

other simiar orp
panymayhave

o sHtens % m frst 1 this
arr/mcce&csnnlbyvupad!ransrra;s\on_ha‘lbedeemedmbegvenv.henrecep(olsmhnams;msad(mfladgedhyme
receiving operator of squpm«n{. and lobe g of

alsudmhe( saset

NEGLIGENT PERFORMANCE BY COMPANY OR FAILURE TO PERFORM BY
COMPANY ANY OBLIGATION UNDER THIS AGREEMENT. IF COMPANY OR
COMPANY'S RELATED PARTIES (AS THAT TERM IS HEREINAFTER DEFINED)
SHOULD, NEVERTHELESS, BE FOUND LIABLE TO SUBSCRIBER, OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FOR ANY LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,
ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER, EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY- AND/OR_COMPANY'S RELATED PARTIES, WHETHER SUCH

Company,
te mated by first dass mal, pos'.age prspa’d lothe b’rng address of Swsm‘be( wicaled in the mlloducmy pm‘§on of this
Agreement (or such other. nis Pas

B. Thi the State of America. This

be changed orally, but only by an agreement in wrifing signed by the party against whom enforcement of any waiver, change,
modification or dischargais sought. This Agreement sets forth Lhe entire agreement and understanding between the parties as lo
the subject matter of this Agreemenl, and merges and shall supersede all prior agreements, commitments, representations,
wiritings, negotiations and discussions between lhem excepl that all acknawiedgments, representations and waranties made lo
Company herein shall survive the execution and detivery of this Agreement. Headings to Sections of this Agreement have been
inserted for convenient reisfenoe only and shall nol modty, define, limit or expand !he exp(ess pm-asms hereof. The pronouns
usedin feminine or neuter, si ire. Unless
the con(enl aJxem(se spec‘es or lequm the informational terms deinealed deined ard ampified on me ﬁrst Ppage of this
Agreemen! !hmogtm! this AgveemenLM h

NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR PASSIVE,

waarrant; =luemwwhae*cmalhesdu}/auﬂmzedlaexem(esamemmmpautys!aredandas

ORDINARY OR GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY IS LIMITED TO AND SHALL NOT IN ANY
CASE EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE
FEE OR $250.00, WHICH SHALL BE THE COMPLETE AND EXCLUSIVE REMEDY
AGAINST COMPANY AND COMPANY'S RELATED PARTIES.

an act of the entity for whom he signs. Time is of the essence lo this Agreement and each and every provision thereof. If any
provision of this Agreement is held itegal, invatd or unen!ofoeab‘e under present of future laws, such pm'\son shall be fully

severable, and this invasdor been
apart hereol, andmevema’dngprwswsolhskgrwnmtshahwnnmﬂwwamﬂedandshaﬂmlbea?rededhynxe
["egal. InEeuof such ifegal, invalid or unenforceable

provision, there shall be aulomatically added asapartof this Agreemem a provision as similar in terms lo such Tegal, invalid or
provison as may be possibte and be legal, vafd and enforceable. This provision shall be deemed paramount and

E. Subscriber wﬁx"’ﬂ i oo
I, because o, &
1 mamnanamm(ulvmu(aswsai:e(spmpenyol the property of others kepton the Premises which maybe lost,
lolen, destroyed, Aoraver;
(Z)memcenanlyomeresponsebmeolwpoicaor hou'd the pofice or

(@) umluumy on, fany

SUBSCRIBER UNDERSTANDS AND AGREES THAT IF COMPANY OR COMPANY'S
RELATED PARTIES SHOULD BE FOUND LIABLE TO SUBSCRIBER OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FORLOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,

control over al other provisions of this Agreement. This Agreement shall be binding on the hairs, personal representatives,
i i di q b of whi

y
effective as an original and al of which, logether, shall consfitute one and the same instrument. \Whensver Company is enlited to
consent o any act, matter or thing, "with or without cause” or whenever in this Agreement any act, matter or thing is lo be

“satisfactory to Company", “acceplable to Company", *approved by Company”, or words of similar import, or whenever in this

AgteemenlCompany is eml!red to actor riot to act “in its sole discreti on orolhemse »henever in this Ageanenl Company is
consent, or thereof) may

Company, as the case may be, for any reason orforno ream whemeror rot sueh rslusal ov exerciseis arbitrary, mmnlloﬂed or

othenwise.

C. TNsAgeementls I:-.rw“r\ngofrpanynm/ ifsigned onthe ﬁrslp;geol i

by aduly
of Company. Thi modified by p

]



