
MCI Account: 
Telephone: 

• 5P840400 
956 686-7 431 

• Customer Service: 1 800 444-2222 

Summary of Charges 

Previous Charges ... ... ...... ........................ . .. 

Payments through 09/15/17 ..... .... .. .. ..... ... . 

Balance Forward .... .... .... ......... .... ... ............ . 

Current Charges .... .... .... ... ...... ........ ..... ..... .. 

Total Amount Due .................................... . 

Past-Due Charges Due .......................... .. 
Current Charges Due .............................. . 

Statement Date 
September 17, 2017 

Page 1 of 5 

$31 .03 

$.00 

$31 .03 

$34.27 

$65.30 

UPON RECEIPT 
10/08/17 

--* MCI 

statement bate:· · · · · · ·september ·1·7~ 2·o·1·i · · · · · · · · ·Mci.Account: · · · · · · · · · · · · · si:>s4o4oo · · · · · · 
Payment Due Date: UPON RECEit' T Balance Due: $65.30 

0 Moving? Check here and see 
reverse side. 

ll ••• ll •• l •• l.l.ll •••••• lll.t •••• t.lll ••• ll ••• ll ••• ll ••• l •• l.l 
#BWNBMMR •••••oo02-002-000256 SP1 .465 
#5P840400NCOOOOOO# 790 *3318*50*01 ** 
HIDALGO CO TAX ACCESSOR . 
OFFICE 
300 E HACKBERRY AVE STE B 
MCALLEN , TX 78501-9200 

Indicate 1 
amount paid~.-.. --------l 

Please make check or money order 
PAYABLE TO MCI. DO NOT SEND CASH. 
Return this form with your payment. 

MAIL TO: 

l ... ll •• t,l •• l.l ... ll •• t.l.l.l.ll .... l .. t •• tl.ll ... ll ••• ll ••• l 
MCI COMM SERVICE 
POBOX 15043 
ALBANY, NY 12212-5043 

11.1.1,,111 •• 11111.1.11 .. 1111 ... 1.11.11.1.111.1 .. 111 .. 1111 .. 11 

501670 05250804000400008 231987665 00003427 00006530 



MCI Account: 
Telephone: 

5P840400 
956 686-7431 

• Customer Service: 1 800 444-2222 

When to pay your biH 

Statement Date 
September 17, 2017 

Page 2 of 5 

Your payment must be received by the 'PAYMENT DUE DATE' in order to be reflected on your 
next invoice. If we don't receive payment for the charges on this statement by the 'PAYMENT 
DUE DATE' , your account will become past due and may be subject to collection activ~y. 

How to pay your bill 
Mail your check and rem~tance stub in the return envelope or a standard envelope and return to: 

MCI COMM SERVICE 
POBOX 15043 
ALBANY, NY 12212- 5043 

Correspondence and Internet Access 
Q Written Inquiries: MCI, PO Box31301,Sattlake C~y.UT 84130-1301 

Simplify Your Communications Services! 

'--* MCI 

As an MCI(R) customer, you can combine all your business communications 
services on one simple b1ll- long distance, toll free, fax, calling card, 
communications software, and even Internet access. For more information 
about MCI newest services and savings programs, call MCI Customer Service 
at1-800-727-5555. 

Invoice Continues on Next Page 

Moving? We'd love to go with you! We 'll make it easy to take your MCI service to your new home. Even better, 
discover our special offers for big savings when you move- contact us today! Don't have time to call or 
email? Provide your new address, telephone number below and we 'll be sure your MCI account moves with you. 

D Check here for change of address and clearly PRINT the information below. 

Name 

Address 

City State __ Zip Move Date: 

ENSURE YOUR MCI SERVICES MOVE WITH YOU. CHECK THE SERVICES AND SIGN BELOW. 

D Long distance and local toll (where available) D Long distance only 

I authorize MCI to notify my local telephone company that I want to transfer my services as indicated above from my old 
telephone number to the New Phone Number(s) listed. I understand that I can only have one primary carrier for each of 
these services per telephone number, and my local telephone company may charge a small fee for this or any other 
change. 

SIGNATURE (Required) X'--------------- DATE _______ _ 



MCI Account: ' 5P840400 
Telephone: 956 686-7431 

B Customer Service: 1 800 444-2222 

Service Summary 

Statement Date 
September 17, 2017 

Page 3 of5 

Customer Account Minimum Charge ....................... ....... . $25.00 
$.48 

$25.48 
Carrier Access Charge ......... ... .......................................... . 

Taxes and Surcharges .........................•.•..•.••.•••.•••..•••.•..•..•.. 

Current Charges 

Statement of Account Information 

Date Invoice# Amount 
08/17/17 23197775 $31 .03 
Balance Due from Previous Charges 

Taxes and Surcharges 

MCI Long Distance Service 

Adjustments 
$.00 

$8.79 

$34.27 

Payments 
$.00 

Federal Universal Service Fee ..... ... .. .... ..... .... ... ... .... .......... $4.51 
Carrier Cost Recovery Charge ........ ............................... ... $.89 
Texas Universal Service ...... ............ ................................... $.83 
TX Utility Gross Receipts Assessment ......................... .... $.04 
TX State and Local Sales Tax ............................................ $2.52 

$8.79 

Total Taxes and Surcharges $8.79 

For Your Information ... 

For the number(s) listed below, MCI is your new carrier for long 
distance and local toll: 
(956) 686-7424, (956) 686-7431 

--* MCI 

Amount Due 
$31 .03 
$31.03 

Invoice Continues 
on Reverse .•• 



MCI Account: 
Telephone: 

5P840400 
956 686-7431 

!I' Customer Service: 1 800 444-2222 

Statement Date 
September 17, 2017 ' 

Page 4 of 5 

A customer who believes that this bill includes unauthorized 
charges or that an MCI® account has been established without the 
customer's authorization should contact MCI. If the customer is 
not satisfied with the resolution from MCI, the customer may 
contact: Public Utility Commission of Texas PO Box 13326, 
Austin, Texas 78711 - 3326, phone: (512) 936- 7120 or toll- free in 
Texas at (888) 782- 8477, fax: (512) 936-7003, e-mail address: 
customer@ puc. state. tx. us. Heari.o9. gnd speech-impaired 
individuals with text telephones ll 1 Y) may contact the commission 
at (512) 936- 7136. 

MCI is a wholly-owned subsidiary of Verizon. Invoice payments 
made via credit or debit card may show Verizon in the merchant or 
transaction description. 

TO CUSTOMERS WHO PAY BY MAIL: MCI REMITIANCE 
ADDRESS CHANGE Please note that our payment address in the 
Remittance section of the Statement Summary of your bill has 
changed. Beqinning with December bill~ Qa_yments should be 
maileo to thelollow1ng address: MCI, Pu BOX 15043, ALBANY, 
NY 12212- 5043. If you submit check payments via online bankinq, 
please update your pccount with the new MCI payment address fo 
ensure accurate delivery. 

When you provide a check as payment1_you authorize us either to 
use information from your check lo maKe a one-time electronic 
funds transfer from your account or to process the payment as a 
check transaction. 

If you are subject to pendinq bankruptc_y proceedings or if you 
received a bankruptcy discl'iarge, and irthis statement includes 
charges for service prior to the filing of your bankruptcy petition, 
MCI IS providing the pre-bankruptcy ct'iarges for your Information 
only and you sliould not pay those pre-bankruptcy charges. 
Please direct all corresgondence concerning any bankruptcy to 
500 Technology Drive, Suite 550, Weldon Spring, MO 63304. 

Running late? Avoid a late fee or service interruption. Make a 
one-time electronic check, credit or debit card payment bY calling 
1- 866-654- 1877 and have your account number handy. A fee 
applies. Then, make your pf10ne bill payments automatically by 
s1gning up for EasyPey, alid never worry about late fees or 
payment fees aga1n. Go to www.mci.com to enroll today. If you 
have any othe~ questions about yqur s~rvices , please call the 
customer serv1ce number on your 1nvo1ce. 

-'---* MCI 

Invoice Continues 
on Next Page ... 



MCI Account: , 5P840400 
Telephone: 956 686-7431 

B Customer Service: 1 800 444-2222 

Statement Date 
September 17, 2017 

Page 5 of5 

IMPORTANT NOTICE TO ALL CUSTOMERS: MCI'S REMIT- TO 
ADDRESS IS CHANGING Your invoice reflects a new remittance 
address. If you store MCI remittance information in any software 
used in your accounts payable process, please update your 
software before submitting payment for your invoice. Below are 
ways that your payment P.rocess will be affected, depending on 
your payment method: - If you pay by check from an online 
1nvoice, be sure to use the new remittance address on the 
envelope you use to mail your payment to MCI. - If you pay by 
check from a paper invoice, cont1nue to detach the payment slip at 
the bottom of page one and use the enclosed envelope. Your 
P,ayment will be sent to the correct address, as those preprinted 
aocuments have been updated. If you hav~ any questions about 
this pending change, please contact MCI Customer Service at the 
toll free number stiown on the first page of this invoice. Thank you 
for being an MCI customer. 

Thank you for choosing MCI, a Verizon company. 

Texas Division of Emergengy Management- Hurricane 
Preparedness Guidelines-f7r®aring for Hurricane Season: June 1-
Nov. 30. R~sidents of Texas Gulf Coast EVACUATION ZONES 
should BEGIN NOW by making an evacuation plan, preparing an 
emergency kit and learning evacuation routes well 1n adVance. If 
'i.OU tiave a disabilitv or meaical needs, re_gister in the State of 
Texas Em~gency Assistance RegistrY (STEAR) online at 
https://STEAR.dps.texas.gov or oy dialing 211 . Gulf coast 
residents with additional needs (including those who are disabled 
or medically fragile) who live in evacuation zones and do not have 
friends or family to help in an evacuation should register in 
advance online at https://STEAR.dps.texas.gov orby dialing 211. 
Registration should oe comQieted 1n advance of an emergency 
event. DO NOT WAIT, REGISTER NOW! Information collected is 
confidential. If you need transQ.ortationt r~ister in the State of 
Texas Em~gency Assistance RegistrY ~SlEAR) online at 
https://STEAR.dps.texas.gov or oy dialing 211. If you do not have a 
car or other vehicle, and Y.OU cannot get a ride with friends, 
neighbors or familY., register IN ADVANCE for assisted 
transP.ortation by o1aling 211 . Evacuation zone information: If you 
are interested in registering and you want to find out whether you 
are living in an evacuation zone, aial 211 for information. Humcane 
Prepareaness tips online: Texas Division of Emerg_encY. 
Management Website: www.dps.texas._gpv/dem. FEMA Website: 
www.Ready.gov. American Rea Cross Website: 
www.redcross.org. 

--* MCI 

End of Invoice. 
Thank You for Choosing MCI. 



' * MCI 



MCI Account: 
Telephone: 

5P.840400 
956 686-7 431 

• Customer Service: 1 800 444-2222 

Summary of Charges 

Previous Charges .... .. .. .... ... .. ........ .. ........ ... . 

Payments through 1 0/16/17 ......... .. ........ .. . 

Balance Forward .... .......... .. ....... .. .. ... .. .... .... . 

Current Charges ....... ... ... ..... .. .. .... .... .......... . 

Total Amount Due .................................... . 

Past-Due Charges Due .......................... .. 
Current Charges Due .............................. . 

Important! 

Statement Date 
October 17, 2017 

Page 1 of 5 

$65.30 

$.00 

$65.30 

$34.75 

$100.05 

UPON RECEIPT 
11/07117 

--* MCI 

Please see reverse for account information. 

statement b"ate:· · · · · · · odober 17; 2o17 · · · · · · · · · · · ·Mcl . .t.\ccount·: · · · · · · · · · · · · · 5P"s4o4oo · · · · · · 
Payment Due Date: UPON RECEIPT Balance Due: $100.05 

0 Moving? Check here and see 
reverse side. 

II .. , II I .1 .. 1.1.11 ...... 111.1 .... 1.111 ••• 11 ••• 11 ... 11 ... 1 •• 1.1 

#BWNBMMR *****0002-003-000249 SP2 .675 
#5P840400NCOOOOOO# 790 *3318.50*01** 
HIDALGO CO TAX ACCESSOR . 
OFFICE 
300 E HACKBERRY AVE STE B 
MCALLEN , TX 78501-9200 

Indicate 1 
amount paid._ _______ _. 

Please make check or money order 
PAYABLE TO MCI. DO NOT SEND CASH. 
Return this form with your payment. 

MAIL TO: 

1111111111111111 I lllllllllllllllluululllllllllllllulllull 
MCI COMM SERVICE 
POBOX 15043 
ALBANY, NY 12212-5043 

IJ,I,I,,III,,IIIII,J,II,,IIII,,,J,II,I.II,JI,I,,IJI,JI,JI,J,II 

501670 05250804000400008 231998080 00003475 00010005 



MCI Account: 
Telephone: 

5P840400 
956 686-7431 

1f Customer Service: 1 800 444-2222 

When to pay your bill 

Statement Date 
October 17, 2017 

Page 2 of 5 

Your payment must be received by the 'PAYMENT DUE DATE' in order to be rellected on your 
next invoice. If we don't receive payment for the charges on th is statement by the 'PAYMENT 
DUE DATE', your account will become past due and may be subject to collection activ~y. 

How to pay your bill 
Mail your check and remittance stub in the return envelope or a standard envelope and return to: 

MCI COMM SERVICE 
PO BOX 15043 
ALBANY, NY 12212-5043 

Correspondence and Internet Access 
r::;"j Written Inquiries: MCI, PO Box31301 ,Sa~LakeC~y,UT 84130-1301 

Dear Customer, 

------"-* MCI 

Our records indicate your account has a past due balance of $65.30 . If you 
have missed a payment, please remit the balance "UPON RECEIPT" of this 
invoice to avoid interruption of service. If you have any questions or wish to 
discuss alternative payment options, please call Customer Financial Service at 
800-444-1953 . 

Invoice Continues on Next Page 

Moving? We'd love to go with you! We'll make it easy to take your MCI service to your new home. Even better, 
discover our special offers for big savings when you move - contact us today! Don't have time to call or 
email? Provide your new address, telephone number below and we'll be sure your MCI account moves with you. 

D Check here for change of address and clearly PRINTthe information below. 

Name 

Address 

City State _ Zip Move Date: 

ENSURE YOUR MCI SERVICES MOVE WITH YOU. CHECK THE SERVICES AND SIGN BELOW. 

D Long distance and local toll (where available) D Long distance only 

I authorize MCI to notify my local telephone company that I want to transfer my services as indicated above from my old 
telephone number to the New Phone Number(s) listed. I understand that I can only have one primary carrier for each of 
these services per telephone number, and my local telephone company may charge a small fee for this or any other 
change. 

SIGNATURE (Required) x:.__ ____________ _ DATE _______ _ 



II 
MCI Account: 
Telephone: 

QP840400 
956 686-7431 

Statement Date 
October 17, 2017 

B Customer Service: 1 800 444-2222 Page 3 of5 

Service Summary 

Customer Account Minimum Charge ...... ............... ......... . 
Carrier Access Charge .................................... ............. .... . . 

Taxes and Surcharges ........................................................ . 

Current Charges 

Statement of Account Information 

$25.00 
$.48 

$25.48 

$9.27 

$34.75 

--* MCI 

Date Invoice# Amount Adjustments Payments Amount Due 
08/17/17 23197775 $31.03 $.00 $ .00 $31 .03 
09/17/17 23198766 ~4"-"2=.!7 ____ ____,$"-' .. 0,_,0c__ ___ ____,$..,_, •• 0"-"0'-----~ $:34~2=-:7o--
Balance Due from Previous Charges $65.30 

Taxes and Surcharges 

MCI Long Distance Service 

Federal Universal Service Fee ... ........ .. .... .. ........ ... .......... ... $4.96 
Carrier Cost Recovery Charge . . .. . .. . . . . . . . . .. .. . . .... ................. $.89 
Texas Universal Service. ... ... ............... .. ..... .... .................... $.83 
TX Utility Gross Receipts Assessment .......................... ... $.04 
TX State and Local Sales Tax ............................................ $2 .55 

$9.27 

Total Taxes and Surcharges $9.27 

For Your Information ... 

A customer who believes that this bill includes unauthorized 
charqes or that an MCI® account has been established without the 
customer's authorization should contact MCI. If the customer is 
not satisfied with the resolution from MCI, the customer may 
contact: Public Utility Commission ofT exas PO Box 13326, 
Austin, Texas 78711-3326, phone: (512) 93&:-7120 or toll-free in 
Texas at (888) 782- 8477, fax: (512) 93&-:7003, e-fllail c;iddress: 
customer@puc.state. tx. us. Hear!.09.. ~nd speech-1mpa1red 
individuals with text telephones t 1 1 YJ may contact tlle commission 
at (512) 936-7136. 

MCI is a whoiiY.-owned subsidiary of Verizon. Invoice payments 
made via credit or debit card may show Verizon in the merchant or 
transaction description. 

Invoice Continues 
on Reverse ... 



MCI Account: 
Telephone: 

5P840400 
956 686-7431 

!f Customer Service: 1 800 444-2222 

Statement Date 
October 17, 2017 

Page 4 of 5 

TO CUSTOMERS WHO PAY BY MAIL: MCI REMITIANCE 
ADDRESS CHANGE Please note that our payment address in the 
Remittance section of the Statement Summary of your bill has 
changed. Be~inning with December bill~ Q(!Yments should be 
maileo to thelollow1ng address: MCI, Pv BOX 15043, ALBANY, 
NY 12212-5043. If you submit check payments via online banking, 
please update your ;:tccount with the new MCI payment address fo 
ensure accurate delivery. 

When you provide a check as payment1_ you authorize us either to 
use information from your check lo maKe a one-time electronic 
funds transfer {rom your account or to process the payment as a 
check transaction. 

If you are subject to pending bankruptc_y proceedings or if you 
received a bankruptcY. discnarge, and ifthis statement includes 
charges for service prior to the filing of your bankruptcy petition, 
MCI1s providing the pre- bankruptcy cliarges for your Information 
only and you sliould not pay those pre-bankruptcy charges. 
Please direct all corresgondence concerning any oankruptcy to 
500 Technology Drive, Suite 550, Weldon Spring, MO 63304. 

Running late? Avoid a late fee or service interruption. Make a 
one-time electronic check, credit or debit card payment by calling 
1-866-654-1877 and havevour account number handy. A fee 
applies. Then, make your pnone bill payments automatically by 
s1gning up for EasyPC!Y, ar'ld never worry about late fees or 
payment lees aga1n. Go to www.mci.com to enroll today. If you 
have any othe( questions about yqur s~rvices , please call the 
customer serv1ce number on your 1nvo1ce. 

IMPORTANT NOTICE TO ALL CUSTOMERS: MCI'S REMIT- TO 
ADDRESS IS CHANGING Your invoice reflects a new remittance 
address. If you store MCI remittance information in any software 
used in your accounts payable process, please update your 
software before submitting payment for your invoice. Below are 
ways that your payment P,rocess will be affected, depending on 
your payment mefhod: - If you pay by check from an online 
1nvoice, be sure to use the new remittance address on the 
envelope you use to mail your payment to MCI. - If you pay by 
check from a paper invoice, cont1nue to detach the payment slip at 
the bottom of page one and use the enclosed envelope. Your 
P,ayment will be sent to the correct address, as those preprinted 
aocuments have been updated. If you have any questions about 
this pending change, please contact MCI Customer Service at the 
toll free number sliown on the first page of this invoice. Thank you 
for being an MCI customer. 

Thank you for choosing MCI, a Verizon company. 

- ·-* MCI 

Invoice Continues 
on Next Page ... 



MCI Account: 
Telephone: 

51?840400 
956 686-7431 

• Customer Service: 1 800 444-2222 

Statement Date 
October 17, 2017 

Page 5 ot5 

Texas Division of Emergenc~ Management - Hurricane 
Pr~paredness Guidelines - Preparing for Hurricane Season: June 
1- Nov.30. Evacuation Planning:, When a hurricane threatens, listen 
for instructions from local officials. When theY. call for an 
evacuation in your area, get goinq_without delay. Discuss 
evacuation plans with your family""BEFORE hurncane season June 
1 - Nov. 30. Make a ct'iecklist of whatypu need to do before you 
leave town and review it. Monitor NOAA weather radio and locai1V 
and radio broadcasts during storm season. Prepare an emergency 
su~ly kit including: radio, flashlight, extra batteries, extra 
eye lflss~s. bottle<l ~ater, n~m-perishable food, dry clothes, 
be a1nq, Insurance 1nformat1on Important documents, 
medications, copies of f.?rescriP,\ions and special products for 
babies, seniors, medically frag1le family members, and ~ts. Learn 
evacuation routes before storm season. When there's a hurricane 
in the Gulf, keep your gas tank as full as possible. Expect traffic 
delays in an evacuation. R~ister in the State Qf Texas Emergency 
Assistance Registry (STEAHJ online at https://STEAR.dps.texas.gov 
or Dial 2-1-1 to register if you have a disabilitv or medical needs or 
if you simply do nol have transportation: Gulf coast residents in 
evacuation zones with a disability or medical needs- who do not 
have friends or fam~to help - or do not have transportation 
should register in STEAR in advance. 

--* MCI 

End of Invoice. 
Thank You for Choosing MCI. 



- ·* MCI 



MCI Account: 
Telephone: 

5P,840400 
956 686-7431 

• Customer Se~vice: 1 800 444-2222 

Summary of Charges 

Previous Charges .. .................................... . 

Payments through 11 /16/17 .... ................. . 

Balance Forward ...................... ...... ...... ...... . 

Current Charges ...... ........ ....... ..... .............. . 

Total Amount Due ...................................•. 

Past-Due Charges Due .•....•.......•...•......... 
Current Charges Due ............................. .. 

Statement Date 
November 17, 2017 

Page 1 of 5 

$100.05 

$.00 

$100.05 

$34.43 

$134.48 

UPON RECEIPT 
12/08/17 

' . ;: 121 ·"· i%!.3 .. I. l ·•·"' ::? ?:. §13" ,,. I 

Important! 

Please see reverse for account information. 

siaiemeni b"ate:· · · · · · · Novemt>er.1 7 ~261 7 · · · · · · · · · ·Mci.Account: · · · · · · · · · · · · · 5f:ia4o4oo · · · · · · 
Payment Due Date: UPON RECEh ..... T Balance Due: $134.48 

0 Moving? Check here and see 
reverse side. 

11 ... 11 .. 1 .. 1.1.11 ...... 111.1 .... 1.111 ••• 11 ... 11 ... 11 ... 1 •• 1.1 
#BWNBMMR *****0002-{)01-{)00240 SP1 .465 
#5P840400NCOOOOOO# 790 *3318*50*01** 
HIDALGO CO TAX ACCESSOR 

OFFICE 
300 E HACKBERRY AVE STE B 
MCALLEN , TX 78501 - 9200 

Indicate 1 
amount paid._ _______ _. 

Please make check or money order 
PAYABLE TO MCI. DO NOT SEND CASH. 
Return this form with your payment. 

MAIL TO: 

1 ... 11 •• 1.1 •• 1.1 ... 11 •• 1.1.1.1.11 .... 1 •• 1 •• 11.11 ... 11 ... 11 ... 1 
MCI COMM SERVICE 
POBOX 15043 
ALBANY, NY 12212-5043 

11.1.1 •• 111 •• 11111.1.11 .. 111.1 ... 111 •• 111.11.111 .. 1.11.1.1.111 

501670 05250804000400008 232008385 00003443 00013448 



MCI Account: 
Telephone: 

5P840400 
956 686-7431 

• Customer Service: 1 800 444-2222 

When to pay your bill 

Statement Date 
November 17, 2017 

Page 2 of 5 

Your payment must be received by the 'PAYMENT DUE DATE' in order to be reflected on your 
next invoice. If we don't receive payment for the charges on this statement by the 'PAYMENT 
DUE DATE' , your account will become past due and may be subject to collection activ~y . 

How to pay your bill 
Mail your check and remittance stub in the return envelope or a standard envelope and return to: 

MCI COMM SERVICE 
PO BOX 15043 
ALBANY, NY 12212- 5043 

Correspondence and Internet Access 
Q Written Inquiries: MCI, PO Box31301 ,Sa~lake C~y,UT 8413Q-1301 

Dear Customer, 

--* MCI 

Our records indicate your account has a past due balance of $100.05 . We 
cannot continue to provide your MCI(R) service if your account remains past 
due. If you have missed a payment, p1ease remit the balance "UPON RECEIPT" 
of this 1nvoice to avoid service disconnection. If you have any questions or wish 
to discuss alternative payment options, please call Customer Financial Service 
at 800-444-1953 . 

Invoice Continues on Next Page 

·. 

Moving? We'd love to go with you! We'll make it easy to take your MCI service to your new home. Even better, 
discover our special offers for big savings when you move- contact us today! Don't have time to call or 
email? Provide your new address, telephone number below and we'll be sure your MCI account moves with you. 

D Check here for change of address and clearly PRINT the information below. 

Name 

Address 

City State _ Zip Move Date: 

ENSURE YOUR MCI SERVICES MOVE WITH YOU. CHECK THE SERVICES AND SIGN BELOW. 

D Long distance and local toll {where available) D Long distance only 

I authorize MCI to notify my local telephone company that I want to transfer my services as indicated above from my old 
telephone number to the New Phone Number{s) listed. I understand that I can only have one primary carrier for each of 
these services per telephone number, and my local telephone company may charge a small fee for this or any other 
change. 

SIGNATURE (Required) x._ ________________________ _ DATE ____________ _ 



MCI Account: 
Telephone: 

fiP840400 
956 686-7 431 

• Customer Service: 1 800 444-2222 

Service Summary 

Statement Date 
November 17, 2017 

Page 3 of5 

Customer Account Minimum Charge .............. .. ....... .... ... . $25.00 
$.24 

$25.24 
Carrier Access Charge .................... .. ....... ................. .... .... . 

Taxes and Surcharges .•...•.•.....•.••••••..•.....•...•....................... 

Current Charges 

Statement of Account Information 

Date Invoice# Amount 
08/17/17 23197775 $31 .03 
09/17/17 23198766 $34.27 
10/17/17 23199808 $34.75 
Balance Due from Previous Charges 

Taxes and Surcharges 

MCI Long Distance Service 

Adjustments 
$.00 
$.00 
$.00 

$9.19 

$34.43 

Payments 
$.00 
$.00 
$.00 

Federai Universal Service Fee .... ..... .. .. .............................. $4.91 
Carrier Cost Recovery Charge . . . . . . . . . . . .. . . . . . . . ...... ............ ... . $.88 
Texas Universal Service. ............................................. .. .. ... $.83 
TX Utility Gross Receipts Assessment ....... .. ......... .. ... .. ... . $.04 
TX State and Local Sales Tax ......... .. .................... .. ........... $2.53 

$9.19 

Totai T~xes and Surcharges $9.19 
-~ :(r~·: 

For Your Information ... 

A·c~stomer who believes that this bill includes unauthorized 
charges or that an MCI® account has been established without the 
customer's authorization should contact MCI. If the customer is 
not satisfied with the resolution from MCI, the customer may 
contact: Public Utility Commission ofT exas PO Box 13326, 
Austin, Texas 78711-3326, phone: (512) 93&:.7120 or toll-free in 
Texas at (888) 782-8477, fax: (512) 93&-:-7003, e-mail address: 
customer@puc. state. tx. us. Hear!.o.9. C}nd speech-impaired 
individuals with text telephones { 1 1 YJ may contact the commission 
at (512) 936-7136. 

MCI is a whoiiY.-owned subsidiary of Verizon. Invoice payments 
made via cred1t or debit card may show Verizon in the merchant or 
transaction description. 

--* MCI 

Amount Due 
$31 .03 
$34.27 
$34.75 

$100.05 

Invoice Continues 
on Reverse ... 
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TO CUSTOMERS WHO PAY BY MAIL: MCI REMITTANCE 
ADDRESS CHANGE Please note that our payment address in the 
Remittance section of the Statement Summary of your bill has 
changed. Beginning with December bill~ ~a_yments should be 
mailea to thelollow1ng address: MCI, Pv BOX 15043, ALBANY, 
NY 12212- 5043. If you submit check payments via online banking, 
please update your pccount with the new MCI payment address fo 
ensure accurate delivery. 

Wh~n you pr_ovide a check as paymentkyou auth9rize us eith~r to 
use 1nformat1on from your check lo ma e a one-t1me electronic 
funds transfer from your account or to process the payment as a 
check transaction. 

If you are subject to pending bankruptcy proceedings or if you 
received a bankruptcY. discl'iarge, and ifthis statement includes 
charges for service prior to the filing of. your bankruptcy petition, 
MCI IS providing the pre-bankruptcy ct'iarges for your Information 
only and you stiould not pay those pre-bankruptcy charges. 
Please direct all corresgondence concerning any oankruptcy to 
500 Technology Drive, Suite 550, Weldon Spring, MO 63304. 

Running late? Avoid a late fee or service interruption. Make a 
one-time electronic check, credit or debit card payment by calling 
1- 866-654- 1877 and have vour account number handy. A fee 
appljes. Then, make your pf'lone bill payments automatically by 
s1gn1ng up for EasyPqy, and never worry about late fees or 
payment fees aga1n. Go to www.mci.com to enroll today. If you 
have any othe~ questions about yqur s~rvices, please call the 
customer serv1ce number on your 1nvo1ce. 

IMPORTANT NOTICE TO ALL CUSTOMERS: MCI 'S REMIT- TO 
ADDRESS IS CHANGING Your invoice reflects a new remittance 
address. If you store MCI remittance information in any software 
used in your accounts payable process, please update your 
software before submitting payment for your invoice. Below are 
ways that your payment ,:;>rocess will be affected, depending on 
your payment mefhod: - If you pay by check from an online 
Invoice, be sure to use the new remittance address on the 
envelope you use to mail your payment to MCI. - If you pay by 
check from a paper invoice, cont1nue to detach the payment slip at 
the bottom of page one and use the enclosed envelope. Your 
P,ayment will be sent to the correct address, as those preprinted 
aocuments have been updated. If you have any questions about 
this pending change, please contact MCI Customer Service at the 
toll free number stiown on the first page of this invoice. Thank you 
for being an MCI customer. 

--------* MCI 

Invoice Continues 
on Next Page ... 
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Texas Division of Emergengy Management- Hurricane 
Preparedness Guidelines-Fr®aring for Hurricane Season: June 1-
Nov. 30. R~sidents of Texas Gulf Coast EVACUATION ZONES 
should BEGIN NOW by making an evacuation plan, preparing an 
emergency kit and learning evacuation routes well 1n adVance. If 
you tiave a disability or meaical needs, re.9i$ter in the State of 
1 exas Em~n:Jency Assistance Re!:JiStrY (S fi:.AR) online at 
https://STEAR.dps.texas.gov or 1:5y d1ahng 211 . Gulf coast 
residents with additional needs (including those who are disabled 
or medically fragile) who live in evacuation zones and do not have 
friends or family to help in an evacuation should register in 
advance online at https://STEAR.dps.texas.gov orby dialinq 211 . 
Registration ~hould oe com~leted 1n advance of an emergencY. 
event. DO NOT WAIT, REGISTER NOW! Information collected is 
confidential. If you need trans12ortation1 r~ster in the State of 
Texas Em~qency Assistance ReqistrY lSTEAR) online at 
https://STEAR.dps.texas.gov or 1:5y d1ahng 211. If you do not have a 
car or other vehicle, and you cannot get a ride with friends, 
neiqhbors or familY., register IN ADVANCE for assisted 
transportation by a1aling 211. Evacuation zone information: If you 
are interested in registering and you want to find out whether you 
are living in an evacuation zone, aial 211 for information. Hurncane 
Prepare<:tness tips online: Texas Division of Emerg_encY. 
Management Website: www.dps.texas.g()v/dem. FEMA Website: 
www.Ready.gov. American Red Cross Website: 
www. redcross. or g. 

Thank you for choosing MCI, a Verizon company. 

--* MCI 

End of Invoice. 
Thank You for Choosing MCI. 

·-· ·~ 



------'--' * MCI 


