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Proposal # HidalgoCo1217jgv1

Jim Glenn

District Sales Manager

jglenn@cranel.com

Site

Location Address City, State, Zip

Hidalgo County 101 S 10th Ave Edinburg, TX  78539

Contacts

Name Address City, State, Zip Contact Type

Yvonne Ramon 101 S 10th Ave 0 Edinburg, TX  78539 Main

Products Covered

Program Model # Qty Support Level Total Kits Total PM's Serial Number Service Coverage

Canon G1130 1 Next Business Day On-site 3 3 GF305665 03/22/18 - 3/21/21

Break / Fix Support Levels

24 / 7 x 365 On-site support (4 hour response) 7 days a week / 24 hours a day / 365 days a year

Same Business Day On-site (4 hour response) Monday - Friday 8:00am - 5:00pm local time (excluding holidays)

Next Business Day On-site (24 hour response) Monday - Friday 8:00am - 5:00pm local time (excluding holidays)

Advance Exchange Overnight replacement of "down" unit (M-F, 8-5) (excluding holidays)

All non-consumable parts, travel and labor are covered by the break / fix maintenance portion of the solution.

Consumable Supply and Cleaning Kits  (V-CARE
®
)

A customized consumables and cleaning supply kit (as designated by the manufacturer's specifications) will be scheduled and

shipped to your location based upon the above pre-scheduled quantities for preventive and proactive care of your equipment. 

Preventive Maintenance On - Site Visits  (V-CARE
®
)

A managed on-site technician will be scheduled to arrive at the equipment location to perform a thorough preventive

maintenance visit to clean, inspect, and re-calibrate the unit as well as replace the consumable items (per unit) provided the

Versitec Consumable Kit is with the document scanner.

24 / 7 Phone Support

Call Versitec's Customer Support Center (CSC) at: (800) 224-3475.

Access to Versitec's Online Service Management Portal

Access your service contracts and account information 24 hours a day via the web.

Additional Information

Versitec Complete Support Solution for: Hidalgo County

Address2

0

Address2

Cranel Confidential Versitec - 8999 Gemini Parkway, Columbus, OH 43240 www.versitec.com



Jim Glenn

District Sales Manager

817-807-1649 phone

614-431-8388 fax

HidalgoCo1217jgv1 jglenn@cranel.com

                     Versitec Complete Support Solution Proposal Expiration Date: 2/28/2018

 Versitec Complete Support Solution Program:  

*      Upon receipt of signed proposal, an invoice will be generated at NET30 payment terms for customer to pay against

*      Pricing will be fixed for total of solution term (unless changes are made to content)

*      Consumables and applicable PM's will be scheduled and managed for you - where applicable for V-CARE® programs

Support Term: 03/22/18 - 03/21/21

Annual Payments: $1,618.05 (3 annual payments over the term of the contract)

* Please advise of any tax exemptions for billings.  All billings will otherwise include applicable taxes.

Support Payment Options: Please choose payment option - NET30 payment terms on ALL options (subject to credit approval)

Please check one.

Accounts Payable Contact Name:

Title and/or Department:

Email Address:

Phone No:

Your Purchase Order Number: (Please reference proposal # HidalgoCo1217jgv1 on P.O.)

(Purchase Order must accompany this signed proposal for solution initiation)

Versitec Solution Accepted By: Hidalgo County

(Customer Name) (Date)

(Title) (Email Address)

All services performed within this proposal will be governed by the Master Service Agreement attached to this proposal and on file with Versitec.

Proposal #

This signed proposal will be considered your authorized approval to activate the Versitec solution as stated above. Upon receipt of this signed  proposal and 

credit approval, Versitec will invoice for the the first payment, due upon receipt.  Your next invoice (if applicable) will be due 30 days prior to the first day of 

each year until the solution end date.

Purchase Order for total contract amount will be issued. Invoicing against this PO # will occur as shown above.

Separate Purchase Orders will be issued during the term of this agreement. Invoicing against the PO # will occur as 

shown above. Please indicate below how you would like to handle years two and three: 

Contact Name: ___________________________________                  Phone Number: ______________                                          

Additional Instructions: ____________________________________________________________________

No Purchase Order will be issued. Contract will be invoiced referencing the Proposal # unless otherwise instructed.  



Versitec Master Service Agreement

This Master Service Agreement is made by and between Versitec, a division of Cranel, Incorporated ("Versitec") and the company identified below (“Customer”).  This contract is a Master Service 
Agreement and the terms of each attachment (“Attachment”) hereto are subject to any and all conditions set forth herein as they may from time to time be amended. Each Attachment shall 
incorporate therein all of the terms and conditions of this Master Service Agreement and shall contain such additional terms and conditions as Versitec and Customer shall agree upon.  Each 
Attachment is enforceable according to the terms and conditions contained therein.  In the event of a conflict between the language in this Master Service Agreement and any Attachment hereto, 
the terms of the Attachment shall prevail with respect to that Attachment.  This Master Service Agreement and all Attachments hereto are collectively referred to as the “Agreement.”   

This Agreement describes the terms and conditions upon which Versitec shall provide services to Customer in connection with certain equipment or software (“Equipment” or “Software”) described 
in each Attachment executed by the parties concurrently herewith or hereafter and made a part hereof.  Customer shall designate to Versitec in writing in each Attachment a primary contact person 
(“Technical Contact”) who is fully trained in the day to day operation of the Equipment and/or Software related to the Attachment, along with a back up contact person (“Alternate Technical 
Contact”) equally trained to act in the absence of the Technical Contact.  The Technical Contact and Alternate Technical Contact must have full access and authority in the event Versitec needs 
the help of the Customer when researching or duplicating a reported problem.  Whenever possible, all support inquiries should be made by the Technical Contact, or in his or her absence, the 
Alternate Technical Contact.  Customer shall ensure that any change in the Technical Contact information is provided to Versitec at least two (2) Business Days prior to a newly designated contact 
requesting support services.

I.  EQUIPMENT SERVICEI.  EQUIPMENT SERVICEI.  EQUIPMENT SERVICEI.  EQUIPMENT SERVICE
1. On-Site Maintenance Service. Versitec shall provide services in response to the Technical 
Contact’s call to the Versitec Customer Support Center, pursuant to the following terms and 
conditions for the service level specified:
a. Next Day Service: Versitec shall respond by the end of the first Business Day following the 
Business Day on which Customer’s call is received. Calls received by Versitec after 5:00 p.m. 
local time of the Equipment location shall be deemed to have been made on the next Business 
Day. 
b. Same Day Service: Versitec shall respond during the same Business Day on which 
Customer’s call is received, provided that Customer’s call is received prior to 1:00 p.m. local time 
of the Equipment location. For calls received after 1:00 p.m. local time of the Equipment location, 
Versitec shall respond no later than 12:00 p.m. of the next Business Day. 
c. 7 x 24 Service: Versitec shall respond within four (4) hours following the Customer’s call to the 
Versitec Customer Support Center or to a subcontractor location agreed upon by the parties.
d. The response times and service hours described above are the minimum times applicable to 
all products.  Service hours may be extended depending on the make and location of the 
Equipment.  In the event the response times and service hours defined by the subcontractor 
used vary from those described above, the subcontractor’s definitions will be in effect.
e. As used herein, “Versitec shall respond” shall mean the commencement of diagnosis, problem 
resolution, maintenance or repair services, whether on-site or remote.  Versitec makes no 
representations or warranties regarding the time required to complete the services.
2. Advance Exchange Service.  If the Advance Exchange Service is specified, Versitec shall ship 
a replacement unit to Customer pursuant to the following terms and conditions:
a. Customer shall notify Versitec of equipment failure by calling the Versitec Customer Support 
Center on Business Days between 8:00 a.m. and 5:00 p.m. local time of the Equipment location. 
If Customer’s call is received by Versitec before 4:00 p.m. EST/EDT, Versitec shall ship a 
replacement unit to Customer on the same day. For calls received by Versitec after 4:00 p.m. 
EST/EDT, Versitec shall ship a replacement unit to Customer on the next Business Day.  The 
replacement unit shall be of similar function to the Equipment, and the replacement shall perform 
pursuant to manufacturer’s specifications.
b. Customer shall have five (5) Business Days from receipt of replacement unit to return the 
defective unit to Versitec.   In the event the defective unit is not received by Versitec within five 
(5) Business Days of Customer’s receipt of the replacement unit, Customer agrees to pay the 
replacement cost of a new product of similar make.
c. In the event Versitec determines that Customer’s unit is not defective, Customer agrees to pay 
Versitec’s then current “No Trouble Found” charge for that unit, in addition to any maintenance 
fees under this Agreement.
d. For any shipment of a replacement unit to Customer, Versitec shall pay all freight expenses, 
obtain adequate freight insurance, and shall bear the risk of loss during shipment.  For any 
shipment of a defective unit to Versitec, Customer shall pay all freight expenses, obtain 
adequate insurance for replacement cost, and shall bear the risk of loss during shipment. 
3. Definitions. As used herein, Business Day shall mean 8:00 a.m. through 5:00 p.m. local time 
of the Equipment location, Monday through Friday, excluding certain nationally observed 
holidays.  Holiday schedules may vary according to manufacturer and Versitec’s subcontractors.  
4. Services Included. Services provided by Versitec pursuant to this Agreement include only 
those services required to restore the Equipment to satisfactory operating condition, including, 
but not limited to, the repair or replacement of parts and components determined to be defective.  
Replaced parts and components become the property of Versitec.  Versitec uses new and 
reconditioned parts made by various manufacturers in performing repairs and providing 
replacement parts.  Versitec’s performance of services does not include updates or upgrades to 
the Equipment in the event that the manufacturer modifies, revises or updates the product or the 
product’s specifications. 
5. Services Excluded.  The provision of services by Versitec is contingent upon proper use of the 
Equipment by Customer in the application for which it is intended.  The services described 
herein do not include any of the following: i) the replacement of any “consumable” parts or 
components; ii) on-site services which are unnecessary because the equipment is functioning 
properly; iii) service of equipment which has been subject to alteration, modification, relocation, 
misuse, negligence, accident, or operation contrary to printed instructions, manufacturer’s 
specifications or duty cycles; iv) services performed at the request of Customer at times or 
locations other than those specified by Customer;  v) software support, system administration, 
engineering, or programming services of any kind; or vi) electrical services external to the 
Equipment.  In the event Versitec provides services of a type described in this section, Customer 
agrees to pay for such services at Versitec’s then current rates for parts, labor and expenses, in 
addition to any maintenance fees under this Agreement. 

6. Customer Responsibilities.  Customer represents and warrants to Versitec that all Equipment 
information (including make, model, serial number, and location) contained in any Attachment 
hereto is true and accurate.  Customer shall provide Versitec written notice thirty (30) days in 
advance of i) any proposed modification or alteration to the Equipment or ii) any change in the 
location specified.  Customer represents and warrants to Versitec that the Equipment is fully 
functional and has been at all times operated under site conditions, within the environmental range, 
and within the duty cycles specified by its manufacturer.  Before accepting Equipment for service 
hereunder, Versitec reserves the right to inspect and, if necessary, repair Equipment that has not 
been subject to an original warranty or service agreement expiring immediately prior to the effective 
date of this Agreement.  Customer agrees to pay for such inspection and any necessary repairs at 
Versitec’s then current rates for parts, labor and expenses.

II.  SOFTWARE SUPPORTII.  SOFTWARE SUPPORTII.  SOFTWARE SUPPORTII.  SOFTWARE SUPPORT
7. Software Support Services.  During the term of this Agreement, Versitec shall use commercially 
reasonable efforts to correct any error in the Software which causes a significant nonconformity to 
the manufacturer’s specifications, according to the severity of the nonconformity as determined by 
Versitec in its reasonable discretion and pursuant to the service hours for the service level specified:
a. 5x9 Service: Versitec shall provide support services to Customer’s Technical Contact Monday 
through Friday between 8:00 a.m. and 5:00 p.m. local time of the Customer Location, excluding 
Versitec’s nationally observed holidays as well as those of our subcontractors when applicable.
b. 7x24 Service:  Versitec shall provide support services to Customer’s Technical Contact 7 days a 
week, 24 hours a day, 365 days a year. 
8.  Software Updates.  Versitec shall provide to Customer all revisions, updates, improvements, 
modifications, corrections, releases, and enhancements (the “Updates”) to the Software as they 
become generally available.  Versitec shall provide reasonable assistance by telephone consultation 
regarding the installation of Updates as part of the support services.
9. Scope of Software Support Services and Excluded Services.  Versitec shall provide support 
services only by telephone, telecopier, or e-mail to the Technical Contact or Alternate Technical 
Contact identified by Customer in the Attachment.  Support services are provided only with respect 
to the Software identified in the applicable Attachment, including the then current version and the 
immediately previous version; provided that Versitec shall not support the immediately previous 
version for more than 12 months after the release of a subsequent version.  Support services do not 
include onsite services or system administration or system engineering services of any kind.  
Versitec shall have no responsibility to provide support services with respect to: a) modified or 
damaged Software or any portion of the Software incorporated with or into other software, b) 
problems or errors caused by Customer’s negligence, abuse or misapplication, or Customer’s use of 
the Software contrary to the manufacturer’s specifications, or other causes beyond the reasonable 
control of Versitec, c) Software installed with any hardware or software not supported by the 
manufacturer of the Software.  Versitec shall not be liable for any costs or expenses for 
modifications or additions to Customer’s hardware or software which may be necessary for the 
operation of the Software, including Updates, workarounds, or patches. 
10. Additional Services.  In the event Versitec reasonably believes that a problem is due to one of 
the exclusions above or is not due to a problem in the Software, Versitec shall notify Customer, 
which may either: a) instruct Versitec, within five (5) Business Days of Customer’s receipt of notice, 
to proceed at Customer’s possible expense, or b) inform Versitec, within five (5) Business Days of 
Customer’s receipt of notice, that Customer does not want Versitec to proceed at its possible 
expense, in which case Versitec may elect, in its sole discretion, to discontinue services without any 
liability therefor.  If Customer instructs Versitec to proceed at Customer’s possible expense, and 
Versitec subsequently determines that the error was not due to a problem in the Software, Customer 
agrees to compensate Versitec for the additional services performed at Versitec’s then current rates 
for professional services, parts, labor and expenses.  If on-site service is required or requested by 
Customer, Customer agrees to compensate Versitec for such services at Versitec’s then current 
professional service rates plus reasonable travel and other expenses.
11. Customer Responsibilities.  Customer represents and warrants to Versitec that all Software 
information contained in any Attachment hereto is true and accurate and that the Software has at all 
times been operated in accordance in all respects with the manufacturer’s specifications.  Customer 
shall ensure that the Technical Contact and the Alternate Technical Contact read, comprehend, and 
follow the operating instructions provided by the manufacturer of the Software prior to requesting 
support services and that the Technical Contact provides Versitec with a complete and concise 
description of the problem or error.  In the event it is necessary for Versitec or the Software 
manufacturer to gain remote access to Customer’s system, Customer is responsible for ensuring the 
security of its system following such access by taking all necessary security steps including, without 
limitation, immediately changing passwords or security codes.  Customer acknowledges and agrees 
that in regard to any on-site damage (to person or property), Customer shall rely upon its own 
insurance coverage or that of the actual on-site service provider’s insurance coverage, which may 
not be Versitec, and Customer shall defend, protect, indemnify and hold Versitec harmless from any 
actions, claims, or suits (and all related costs, fees, or expenses) arising in connection with or 
related to such damage in the event Versitec is not the applicable on-site service provider.  



III. GENERAL TERMS AND CONDITIONSIII. GENERAL TERMS AND CONDITIONSIII. GENERAL TERMS AND CONDITIONSIII. GENERAL TERMS AND CONDITIONS
12. Term.  The term of this Agreement shall commence upon the acceptance of this Agreement 
by an authorized officer of Versitec, and shall continue thereafter so long as any Attachment 
entered into pursuant to this Agreement remains in effect or until this Agreement is earlier 
terminated in accordance with the terms herein.  The maintenance term of the Equipment or 
Software described in each Attachment (the “Initial Term”) commences on the date stated in the 
Attachment and continues for the term stated therein.  The minimum Initial Term for any 
Equipment or Software is one year.  Versitec shall send Customer a renewal quote 60-90 days 
prior to the end of the Initial Term and any renewal term of each Attachment.  The renewal quote 
will be valid until the expiration date of the current term of the Attachment.  Upon request, 
Versitec shall also send Customer a renewal invoice.  Upon the earlier of Customer’s written 
acceptance of the renewal quote, the Customer’s issuance of a purchase order or full payment of 
the renewal invoice, the Attachment shall be deemed to be renewed in accordance with the 
terms provided therein.  Versitec reserves the right to change the service fees and/or service 
terms and conditions upon renewal of each Attachment
13. Versitec Warranties. Versitec warrants that all services provided under this Agreement shall 
be performed in a workmanlike manner in accordance with accepted industry standards.  Other 
than the warranty set forth in the preceding sentence, Versitec makes no warranty, express or 
implied, whether statutory or otherwise, including, without limitation, any implied warranty of 
merchantability or fitness for a particular purpose or intended use.  The consideration hereunder 
represents that fact that the services to be provided hereunder are to be provided without any 
warranties other than those expressly set forth herein.  
14. Limitation of Remedies and Liability. Versitec shall not be liable for performance delays or for 
nonperformance due to causes beyond its reasonable control, including but not limited to the 
inability, failure or refusal of our subcontractor or other third-party providers, as a direct or 
indirect result or consequence of insolvency, liquidation, failure or termination of business 
services at any time during this Agreement, to timely produce, provide or supply Products, 
materials or services necessary for Cranel’s performance herein.  Versitec’s entire liability to 
Customer or any third party for damages from any cause whatsoever and regardless of the 
nature of the claim or the form or cause of action, whether sounding in contract or tort, including 
any action based on negligence shall be limited to a refund of related service charges paid 
during the period of breach, up to a maximum of twelve (12) months. The remedies provided 
herein are Customer's sole and exclusive remedies and the consideration hereunder is priced 
accordingly.  In no event will Versitec or its subcontractors be liable to Customer or any third 
party for special, punitive, incidental, or consequential damages, whether based in contract, tort, 
or otherwise, including, without limitation, claims for loss or corruption of data or lost profit, even 
if it had been previously advised of the possibility of such damage.   
15. Payment.  Payment is due from Customer within thirty (30) days from date of Versitec's 
invoice. Versitec may assess finance charges as set forth in invoices or other billing statements 
of up to 1.5% per month of the aggregate amounts of delinquent payments and/or immediately 
terminate this Agreement and cease performance of all services hereunder without liability to 
Customer if Customer fails to pay charges when due.  Customer shall pay any and all sales 
and/or use tax liabilities which may become due in connection with this Agreement.  
16. Termination.  
Standard Service Cancellation - Either party may terminate an Attachment upon sixty (60) days 
prior written notice to the other party.  In the event of such termination by Customer, Versitec will 
only refund to Customer any pro-rated portion of the Equipment maintenance fees paid for the 
unexpired portion of the Attachment's term that is recovered from the subcontractor, provided 
that the refund shall not exceed seventy-five (75%) of the total Equipment maintenance fees for 
that term.  A 15% penalty will be deducted from the prorated refund for early termination of any 
Attachment with a term of greater than one year.  Under no circumstances shall Software 
support fees be refunded in the event Customer terminates in accordance with this section.  
Service Solutions Cancellation - Including, but not limited to, V-Care and Firstcerve - This 
contract can be terminated at anytime prior to expiration of term.  However, if said contract is 
canceled during year one Customer is responsible for the balance of that year and 50% of the 
balance of the contract.  If said contract is canceled during year two or after, Customer is 
responsible for 50% of the balance of the contract.  Versitec requires sixty (60) day notification of 
such change.  Versitec, in its sole discretion, reserves the right to adjust pricing for any new 
equipment that becomes subject to this Agreement or any Attachment hereto.  In the event that 
Versitec can no longer support the service levels agreed upon in this Agreement, Versitec will 
provide Customer with sixty (60) day notification of cancellation.  In the event of such 
termination, Versitec will only refund to Customer any prorated portion of the maintenance fees 
already paid by Customer for the unexpired portion of the Agreement's term that is recovered 
from the subcontractor.

17. Software Rights; Intellectual Property Acknowledgements.
a. Customer acknowledges and understands that (i) Versitec may from time to time utilize ISOdx® 
or other software programs in connection with the provision of services hereunder and (ii) to the 
extent Versitec does utilize ISOdx® or other software programs, Customer’s and Versitec’s rights, 
interests and obligations in respect thereto will be subject to the terms and conditions of the 
applicable software license agreement(s), and (iii) Customer shall indemnify and save Versitec (and 
its affiliates) and, at Versitec’s option, defend Versitec (and its affiliates) from and against any and 
all costs, expenses (including reasonable attorney’s fees), liabilities, losses, damages, penalties, 
actions, claims, judgments, or demands of any kind arising out of or in connection with Customer’s 
use or mis-use of licensed rights, unless caused by the gross negligence of Versitec (or its 
affiliates).  
b. All right, title, and interest to any and all software or hardware owned, designed, or used by 
Versitec (or any affiliates) in providing any services hereunder is and will remain the property of 
Versitec (or its affiliate(s)).  Except as may be expressly provided otherwise in this Agreement, no 
licenses, expressed or implied, under any patents, copyrights, trademarks, or other proprietary 
rights are granted to Customer.  Any changes, corrections, improvements, modifications, or 
enhancements to the software or hardware made by Versitec as a result of the provision of any 
services hereunder to and consultation with Customer are the sole property of Versitec (or its 
affiliate(s)).  Customer acknowledges that the services provided hereunder involve the use of 
valuable computer software and hardware and that in the event of a breach or threatened breach of 
the provisions of this section, in addition to damages, Versitec is entitled to injunctive or equitable 
relief.  The covenants contained in this section will be construed as covenants independent of any 
other provision of this Agreement and will survive the termination of this Agreement.

18. Miscellaneous.  
a. This Agreement, together with all Attachments or other attachments included herein by 
reference, contains the entire agreement between the parties with respect to the subject matter 
hereof and supersedes all prior and contemporaneous oral or written proposals, negotiations, 
conversations, and other communications between the parties.  This Agreement may be modified 
only in a writing signed by Versitec and Customer which explicitly states an intention to modify this 
Agreement. The terms and conditions of this Agreement take precedence over any contrary terms 
contained in any invoice, purchase order, or other document exchanged by the parties in 
connection with this Agreement.
b. If any term of this Agreement is held to be invalid, the remainder of this Agreement will remain in 
full force and effect.
c. This Agreement may not be assigned or transferred by either party without the prior written 
approval of the other party; provided, however, that Versitec may delegate responsibilities to one or 
more subcontractors for the purpose of providing maintenance services hereunder.  In the event of 
such a subcontract, all references to Versitec in this Agreement shall, where appropriate, include 
Versitec’s subcontractor(s).
d. This Agreement, and any renewals or modifications hereof, may be signed and delivered by 
facsimile transmission, e-mail transmission or other electronic transmission, which delivery shall 
have the same force and effect as delivery of original signatures. 
e. Unless Versitec notifies Customer in writing otherwise, all notices to Versitec shall be sent to:  

Versitec, a division of Cranel, Incorporated
Contracts Administrator
8999 Gemini Parkway
Columbus, OH 43240 

or to contracts@versitec.com. 




