Tanya.Delira

Fram: Josephine L., Ramirez (josephine.remirez@da.co.hidalgo.1x.us]
Sent: Friday, December 14, 2012 11:05 AM
To: ‘Martha Salazar’
Cc: ‘Darlene Belancourl’; Tanya.Delira’
Subject: RE: Copsync
Marty,

I have reviewed the Copysync agreement and approve as to the form of the agreement,

Josephine Ramirez Solis
Assistant Criminal Dislrict Attorney
County Affairs Section

Office of Criminal District Attorney
Hidalgo County, Texas

100 N Closner Rm 303

Edinburg, TX 78539

(956) 318-2313 ext. 3823

(956) 318-2079 FAX

josephine.ramirez(@da.co.hidalgo.tx.us

FEPOLIVHGEBTINRLA NN RPIN RSNG00 00004000000008000bdbERCLLssNR0INNS

The informalion conlained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE; 2 ATTORNEY WORK PRODUCT; andlor
3.CONFIDENTIAL. It is inlended only for the individual or enlily designaled above. Any dislribulion, copying, or use of or reliance upon the informalion
conlained in this e-mail by or lo anyone other than lhe recipient designated above by the sender is unaulhorized and slriclly prohibiled  IF YOU HAVE
RECEIVED THIS COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO Josephine, rez@da. s AND DELETE THE
COMMUNICATION,

A T T E PP ey

From: Martha Salazar [mailto:martha.salazar@co.hidalgo.bx.us]
Sent: Thursday, December 13, 2012 2:02 PM

To! josephine.ramirez@da.co.hidalgo.x.us

Ce: 'Darlene Betancourt’; Tanya,Delira'
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1. Invoicing & Payment. COPsynce, Inc. ("COPsvine") may issue invoices upon the execution of this Services Agreement, and
customer agrees to pay all invoices in LLS, dollars within 30 days of the date of invoice, By signing below Customer is
agreeing to subscribe to the COPsyne serviees and agrecing to purchase the hardware and other items stated on the fiee of this
Services Agreement. Annual subseription and maintenancee fees are w be paid at the beginning of each service year, unless
othenwise stated on the Services Apreement, with the initial subseription period beginnihg on the 60th day following the date of
this Services Agreementor, if carlier, on the date the installation and training are completed and/or the services are initinted and
made available to Customer. Make all cheeks payable wo: COPsyne, Ine., Attn: Accounts Receivable, PO, Box 802018, Dallas,
Texas, 73380-21 08,

2, Term. This Services Agreement shall be for the period stated on the face of the Services Agreement. This Services Agreement
cannot be cancelled or terminated betore the expiration of the contract term indicated on the face of this Services Apreement
except @s provided in the attached Terms & Conditions.

Installation. COPsyne shall provide, directly or throngh designated third-party service providers, installation services for the
hardware being purchased by Customer and set-up o training (if stated on the face of the Services Agreement) in the use of
the COPsyne serviees, The Customer agrees to exeeute COPsyne’s aceeptance forms upon completion of hardware installation
and training, as applicable,

4. Taxes. Upon presentation of invoices by COPsyne, Customer agrees to pay any tarills, duties or taxes imposed or levied by
any government or governmental ageney, including without limitation, federal, state and local sales, imposed use. vilue-added
and personal property taxes (other than lrinchise and income taxes imposed on COPsync's net income).

5. Title. Title o the Service and Software is reserved o COPsyne. Title to, and risk of loss, for hardware provided under this
Services Agreement passes to customer upon deliven

6. Interfuce. The parties shall eoter into o separate integration agreement iF the COPsyne™ ditabase is 1o be integrated with
Customer’s existing record, court. jail managementor computer aided dispatch (CAD) software systems to permit the exchange
ol data between these systems and the COPsyne database.

Sales and Use Tax. The producis and services provided under this Services Agreement are tax-exempt from Sales and Use
Tax per Title 34, Part 1, Chapter 3. Role 3.3220 Exempt Organizations.

o

8. TLETS Applieation. [applicable, Customer is solely responsible for making apphication and securing approval of its TLETS
("Texas Law Enforcement Telecommunications System™) application, Customer agrees to comply with the payment terms
outlined in this Services Apreement regardless of whether or not the TLETs application has been approyed.

Number of Users: COPsyne agrees to provide the total nnmber of user licenses. at the specilicd monthly pricing per user, for
use of the Service and related Software as indicated on the face of this Services Agreement, Additionally, COPsyne agrees to
provide a maximum of five (3) user licenses for the COPsyne Service at no charge o Customer for sdministrators and support

=

stalt.

ne, Ince

Signature: Print Nume:
Title: Date
Subscrilier®
Signature: . Print Name: o _ -
Title: 3 Date: -

*The person signing represents they are an authorized signatory.

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-6192(0); 972-201-9646(fax)
Page 4 Www.copsync.com Printed 1/4/2013
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Terms and Conditions

These Terms and Conditions describe the terms and conditions wider which COPsyne, Tne, (“COPsyne™ or “we™) provides a
subseription to you (“Subseriber™ or “you™) and your auithorized users the serviee (“Service™) to which you are subseribing as
noted in the Services Apreement and related computer software (*Software™

Subsceription. We grant vou and your authorized users i nonexclusive subscription to use the executable torm of the Software
and related documentation files in connection with your subsceription to and use of the Service. The fees for your use of the
Software and the Service are specitied in the Serviees Agreement to which these Terms and Conditions are attached.

Term, The initial tenm (the “Initial Term™) of the Services Apreement shall be as stated in the Services Agreement, unless
termimated sooner as provided herein, At the end of the Initial Tenm, the Services Agreement shall automatically renew for
sueeessive one year periods (the “Renewal Term™) at our then-current prices, unless cither you or we notifies the other in
writing thirty days prior to the end of the Initial Term or Renewal ‘Term, as applicable.

Permitted Use Oaly. The COPsyne Service and the related Software may be used only by law enforcement olficers,
administrators and authorized support stdT, in cach case that are registered with us and for law enforeement purposes only, The
BANKsyne Service, COURTsyne Service and the related Soltware may be used solely to communicate with the law
enforeement officers that use the COPsyne Service, The COPsyne soltware driven video Software may be used only for law
enforcement pumposes, All other aceess is unauthorized and shall constitute a violation of these Terms and Conditions,

Restrictions. You may not (1) copy or duplicate any part of the Service or Software: (2) allow any unauthorized person or
third party to use the Service or Software or any ol the data or confidential information accessible through wse of the Serviee or
Software or transfer, publish, distribute, sell or sublicense the Service or Soltware or any' portion thereof; or (3) allow more
than one individual to shire aounigque identification/cegistrationnumber to aceess the Service or Soltwire: (1) use the Service or
Software in any fashion that infringes any of our capyrights. inellectual property rights, or proprictary or property rights,

Additionally you may not (5) use the Service or Soflware to develop your own law enforcement product or serviee (either
electronic, print. or a combination, now existing or developed in the future); (6) sell. rent. license. distribute, transfer. or
disclose the Software or Service or its contents. (7) copy, reproduce, manuficture, reverse engineer. disassemble. or reverse
compile the software comprising the Service or Soltware, or disclose or distribute the design. structure, or operation of the
Serviee or Soltware or part thereol to any person. corporation or other entity: (8) use any robot, bot, automated user, spider. site
search/retrieval application, or other program or device Lo retrieve or index any portion of the Service or Software source code
or content or colleet information, ot for any purpose; or (9) remove or obseure any of our copyripht, patent. or other intellectual
property notices,

Title; Confidentinlity, Title, ownership rights, and intellectual property rights in and to the Software and Service shall remain
with us. The Software ind Service are protected by the copyright laws of the United States and international copyright treaties.
To our knowledge, your use of the Soltware and Service will not infringe any patent of any third party.

Grant-Back License. You grant us a fully-paid up, non-revocable, worldwide, non-exelusive, and transterable (as permitted in
Section 8) license to (a) allow users of the Serviee to aceess and view “background data™ and “toreground” data in connection
with their use of the Serviee; and (b) vse publicly-available data, whether buckground or foreground, and “de-idemified” data,
whether background or foreground, for rescarch and academic purposes and for any other lawlul purpose, including licensing
or other transfers for value to unaftiliated third partics, “Backpround daa™ is any of your data, including publicly-available
data. that is uploaded to our dita bases. *Foreground dati’™ is any data, including publicly-available data, arising in connection
wilh the use of the Software and Service by you and vour users and that is captured in our data bases,

P.0O. Box 802108, Dallas, Texas 75380-2108
972-865-6192(0), 972-201-9646(fax)
VAMW.COPSYNC.com Printed 1/4/2013
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We claim no ownership rights in the background data or the foreground daty. “De-identified” dat is data that does not contain
any information thiat conld reasonably serve to identily any natural person or entity. ‘The provisions of this Section shall survive
the expiration or termination ol the Services Agrecment

Warranty Provisions. We warrant that the Service and the Software will perform substantially as set torth in our published
documentation. As our sole liability and your sole remedy For any breach of the foregoing warranty, we shall use commercially
reasonable eftorts to cause the Service and the Software to perform substantially in accordance with the published
documentation and you shall give us a reasonible opportunity (o do so. I we are unable to do so. you may terminate the
Services Agreementupon 3 days writlen notice to us and we shall refund any pre-paid fees paid by you that relate to the period
Tollowing the eftective date of the termination. T'o the maximum extent permitted by applicable Law, we expressly disclaim all
warranties with respect to vour use ol the Sollware and Service.

Other than the warranty of title and the warrimty provided in the first sentence of this seetion. the Software and the Services are
provided "as is,” “as available™ without warrantics of any kind, either express or implied including, but not limited to, implicd
warrantics of merchantability, fitness (or o particular purpose or non-infringement (subject 1o section 4.1) or non-interference
This limited warranty gives vou specific legal rights, You may have others, which vary from state and jurisdiction. Some states
and jurisdictions do not allow limitations with respeet to implied warranties, so the above limitation may not apply.

Limitation of Linbility. To the maximum extent permitted by applicable liw, neither you, on the one hand, nor we nor any ol
our contrinctors, suppliers, and other parties who may be associated with providing the Software or Service (a "Disclaiming
Party ). on the other hand, will be liable to the other o any third party for any indirect. incidental, special, punitive, exemplary,
or consequential damages of any kind arising under this Agreement or otherwise in connection with your use, or a Disclaiming
Party s provision, of the Software of Serviee. Our aggregate liability 1o you arising under this Agrecment or othenwise in
connection with your use, or a Disclaiming PParty's provision, of the Service or Sofiware shall not exceed, for all causes of
action that rose in o calendar year, the amounts you actually paid to us under this Agreement for such calendar year, unless
otherwise specifically agreed in writing between the parties.

Our limits ol liability apply regardless of the type of claim brought, including those for negligence, Some states and
Jurisdictions do not allow the exclusion or limitation of liability, so the above limitation may notapply 1o you

. Termination, We may terminate this Agreement upon written notice 10 You if you breach any of the terms hereof or other

agreement between you and us. Upon termination, you agree to (i) discontinue use of Software and Service: (if) remove the
Software and Service from any servers upon which they have been installed; and (i11) destroy or return to us the Software and
Service and any archived copies ol the Soltware and Service. except as may be necessary for you to tramsfer dita o yourself or
a new sollware/service provider. You shall also have “read only™ access to the data stored in our data bases relating to the
Service fora period of 30 duys after tenmination. Within 90 business days alter termination, we shall provide you a copy of the
foreground data stored in our data bases in XM format stored on CR ROM library,

General, This Agreement represents the complete agreement hetween the parties concerning this subscription and service
arrangement and supersedes all prior agreements and representations between us. The Services Agreement may only be
amended by mutual written agreement. U iny provision of these Terms and Conditions is held 1o be void und unenforeeable. it
will not alfect the validity of the balance of these Terms and Conditions, which shall remain valid and enforeeable according to
its terms,

In any action to enforee the Services Agrecment, the prevailing party shall be entitled w recover, in addition to other reliel
granted, reasonable attorneys™ fees and expenses of litigation. We shall have the right to assign owr rights and obligations
hereunder to (i) amy controlled subsidiary ol ours, (b) any joint venture in which we are i participant, (¢) any entity which is
the survivor in a merger of COPsyne with or into such other entity. or (d) any acquirer of all or substantially all of our assets,
The Services Agreement shall be poverned by the laws of the State of Texas (without regard to the conflicts of law provisions
thereol) and applicable VLS, federal Ly

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-6192(0); 972-201-9646(fax)
VAV, COpSYNE.com Printed 1/4/2013



