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Zimbra heidi.ortiz@co.hidalgo.tx.us

RE: Jail Lobby/Intake Kiosks & Deposit/Release Services

From : Pedro Luis Ramirez Thu, Mar 01, 2018 05:58 PM
<pedro.ramirez@hidalgoso.org> 21 attachment

Subject : RE: Jail Lobby/Intake Kiosks &
Deposit/Release Services

To : Heidi Garcia Ortiz
<heidi.ortiz@co.hidalgo.tx.us>

Cc : Monica Guajardo
<monica.guajardo@hidalgoso.org>,
Sabrina Rodriguez
<sabrina.rodriguez@hidalgoso.org>

Ms. Garcia Ortiz,

| reviewed the draft RFP on the kiosks. It looks good, it contains the services we are requiring. In
regards to the following bullet point:

The ability to enhance the current check release method with the ability to release via debit
card for the inmate to retrieve 100% of released funds with N0 fee to the inmate or
Hidalgo County.

We would like the ability to release via debit card as an available option that we can tap into some
time after we enter into the contract. Our idea is to first try out the kiosk and see how that change will
affect our facility before adapting another new process concurrently (release via debit card). Also
towards the end of the bullet point, it states that no fee to the inmate. Based on conversations with
vendors, there is no fee if the money is withdrawn within the first 72 hours or so, | don’t know if it
would be a good idea to add something to that effect. Such as ‘no fee if funds are withdrawn within a
specified period of time’.

Other than that it looks good, what is the next step in the process?

Sincerely,

Pedro Luis Ramirez, MBA, MPP

Accountant IV
Hidalgo County Sheriff's Office « Financial Services Division
Edinburg, Texas 78542 « Phone: (956) 393-6151

pedro.ramirez@hidalgoso.org
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CONFIDENTIALITY NOTICE

This transmission is intended for the sole use of the individual and/or entity to whom it is addressed, and may contain
information and/or attachments that are privileged, confidential and exempt from disclosure under applicable law. If the
reader of this transmission is not the intended recipient, you are hereby notified that any disclosure, dissemination,
distribution, duplication or the taking of any action in reliance on the contents of this transmission by someone other than the
intended addressee or its designated agent is strictly prohibited. If your receipt of this transmission is in error, please notify
the sender by replying immediately to this transmission and destroy the transmission. Thank You.

From: Heidi Garcia Ortiz [mailto:heidi.ortiz@co.hidalgo.tx.us]
Sent: Monday, February 05, 2018 1:50 PM

TO: Pedro Luis Ramirez, MBA, MPP

Cc: Monica Guajardo; Sabrina Rodriguez

Su bject: Jail Lobby/Intake Kiosks & Deposit/Release Services

Hi Pedro:

Here you go.

Heidi Garcia Ortiz, Buyer II1

Hidalgo County Purchasing Department
2802 S. Business Hwy 281

Edinburg, TX 78539

956-292-7000 Ext. 4877
956-292-7612 Fax

956-900-4455
heidi.ortiz@co.hidalgo.tx.us
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