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Powering connections

Please Copy Below Form onto Customer’s Letterhead

ShoreTel is now part of Mitel. Together, we look forward to helping you power connections that are
brilliantly simple.

Mitel Change of Partner Request

Date: 11/20/2018

Company Name: Hidalgo County
Contact Name: Valde Guerra
Phone#: 956-292-7655

Email: valde.guerra@co.hidalgo.tx.us

Mitel,

Please change my Mitel Partner of Record:

FROM: Richline Techncial Services, LLC
TO: Tele Pro Communications
Reason for request: Local vendor

In submitting a Mitel Change of Partner Request, | understand and agree to the following:
e My previous partner will be notified by Mitel of my change of partner request.

e The Change of Partner request can take up to two weeks to process from receipt by
Mitel of complete and accurate form.

By signing the below, | am acknowledging that | am authorized to make this request for
my company:

Authorized Customer Contact Signature: Date:
Typed name: Valde Guerra
Title: CEO

Please submit completed document on customer letterhead to shorecareadmin @shoretel.com.

2017vsMitel



