12/14/2018 Zimbra

Zimbra hector.garcial@co.hidalgo.tx.us

Fwd: MindCentric contract extension

From : martha salazar <martha.salazar@co.hidalgo.tx.us> Fri, Dec 14, 2018 05:06 PM
Subject : Fwd: MindCentric contract extension
To : hector garcial <hector.garcial@co.hidalgo.tx.us>

Here you go.

From: "daniel silguero” <daniel.silguero@co.hidalgo.tx.us>

To: "martha salazar" <martha.salazar@co.hidalgo.tx.us>

Cc: "dina trevino" <dina.trevino@co.hidalgo.tx.us>, "clarissa longoria"
<clarissa.longoria@co.hidalgo.tx.us>, "audrey ochoa" <audrey.ochoa@co.hidalgo.tx.us>, "valde guerra"
<valde.guerra@co.hidalgo.tx.us>

Sent: Monday, December 10, 2018 9:23:34 AM

Subject: MindCentric contract extension

Good morning Ms. Salazar,

As per our conversation Friday, December 7, 2018, I am seeking assistance to extend the current
contract with MindCentric (our current email cloud host) as the current contract will expire December 31,
2018. Considering that we have opted to go with a new email host, and after speaking to Mark Vincent,
Account Manager Representative for MindCentric, we estimate that approximately a month will be
needed to complete all the data migration to the new host. I am also requesting an additional four
months to successfully accomplish all the administrative tasks, such as account creations, end-user
training, and a testing phase, to eliminate any possible issues for a seamless transition.

I thank you in advance for your attention to this time-sensitive matter.
Respectfully,
Daniel Silguero

Hidalgo County | Tel: 956.205.7003 x6005
daniel.silguero@co.hidalgo.tx.us

https://email.co.hidalgo.tx.us/h/printmessage?id=21606&tz=America/Chicago



