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SPECTRUM ENTERPRISE SERVICE AGREEMENT

The customer identified below (“Customer”) hereby acknowledges and agrees to the Commercial Terms of Service available at
https://enterprise.spectrum.com/ (“Terms of Service”), which are incorporated herein by this reference, with respect to any
service order(s) placed by Customer and accepted by Spectrum hereafter (each, a “Service Order”), which together with this
agreement constitute the “Service Agreement” by and between the Customer and Charter Communications Operating, LLC on
behalf of those operating subsidiaries providing the service(s) hereunder (“Spectrum”).

Spectrum Contact Information

Spectrum Enterprise Contact: Reymundo Carrillo
12405 Powerscourt Drive
St. Louis, MO 63131 Telephone: (956) 341-4767

Email: reymundo.carrillo@charter.com

Customer Information ‘

Customer Name (Exact Legal Name): HIDALGO COUNTY Main Tel. No.:
Billing Address: Suite: City: State: Zip Code:
100 N Closner Blvd Edinburg TX 78539
Billing Contact Name: Tel.No.. E-mail:
Sandra DeLeon (956) 318-2600 sandra.deleon@co.hidalgo.tx.us
Authorized Contact Name: Tel.No.: E-mail:
Sandra DeLeon (956) 318-2600 sandra.deleon@co.hidalgo.tx.us

BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES THAT: (1) CUSTOMER ACCEPTS
AND AGREES TO BE BOUND BY THE TERMS OF SERVICE, INCLUDING THE ARBITRATION SECTION THEREOF, WHICH
PROVIDES THAT THE PARTIES DESIRE TO RESOLVE ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING
TO THE SERVICE AGREEMENT THROUGH ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS
GIVING UP VARIOUS RIGHTS, INCLUDING THE RIGHT TO TRIAL BY JURY.

Customer: HIDALGO COUNTY

By:

Name (printed):

Title:

Date:
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