
COMMERCIAL ALARM MONITORING AGREEMENT

L ACCOUNT NUMBER COMMUNICATOR MAKE & MODEL DATE ON LINE - DEALER
^uoenc<

COMPANYSUB^CRIB^R —. /,A ^ —
H:\ &\\Q^loi^vhl s^ert\-V ^C&.d^
"1AI F^ C^o\o'\?d.

i^\au^o""J
SLHT&'APT. NO

^TA^T

TEL. MO. ( )

FAX NO. (

( ).

Physical Address

Directions to Subscriber's Location:

COMPANY

Superior Alarms
600 Ash Avenue, McAllen, TX 78501

Ph. (956) 682-6005
FAX (956) 213-1179

LOCATION OF ALARM DEVICES
„ City State. Zip.

Q Fire Q Hold-up.

CONDITIONS MONITORED
Panic____ Q Low Battery Q Medical d Close Q Open -^^(^UA

•TYPE OF INSTALLATION
a Business Q Warehouse (^Office Q Store Q Factory Q Other.

ALARM
CODE

AUUtM
ZONE

CODE

CODES
CONDITION

ZONES / DESCRIPTIONS (ATTACh
COMMENTS / AHEA PREMISES

INSTRUCTIONS

AUTHORITY N;

Local Police Department

YES NO YES NO

SEPARATI
ALARM
CODE

ALARM
ZONE

SHEET OF
CONDmON

AL AUTHORITIES TO BE NOTIFIED

iGoJ^Q)lou,
Local Fire Department

Other

Other

>APER IF NECESSARY)
COMMENTS / AREA PREMISES

INSrffiUCTIONS YES
VERIFY

NO YES NO

TELEPHONE NUMBER

( )
( )
( )
( )

AUTHORIZED INDIVIDUALS TO BE NOTIFIED
IN ORDER OF PRIORITY (individuals to be notified in the event of an alarm condition. Calls are made in sequence until contact is made.)

NAME PRIMARY PHONE # (Desc) ALTERNATE PHONE # (Desc) CODE WORD

( )

( )
Phone Descriptions are: B = Beeper, C = Car, D = Digital Pager, H = Home, W = Work, V = Voice Pager

FOR OPEN / CLOSE MONITORING ONLY
Check for appropriate open/dose;

Q Log on!y (no action) Q Supervised (action outside specified tinned) Action to be taken

Supervised schedule below: use your local time.

OPEN

CLOSE

SUN MON. TUES. WED. THURS, m. SAT.

Early Open Allowance

Late Open Allowance

Late Close Allowance

Mailed to;.

Activity Report a Yes a No Q Monthly

FEES • TERMS ' PAYMENTS

^-^tf&INITIAL TERM: 3 Year(s)J^^^ " Annual Fee $

,cas>

+ tax

., each payable (llUUJlQj/llu on theNo. of payments equat payments of $

^\^TL| \f~eQ^ . beainnirH^JY{UjCJ^.1\ '^^ and continuing regularly and AMUjlOlUls-/^vj \f
^ \-s^ day of

Subject to Terms and Conditions of this Agreement
(including those on the reverse side), the Subscriber agrees

sujffscribe for monitoring by Company.

iCRIBER MUST SIGN IN THREE PLACES

SfGHATURE OF SUBSCRIBER DATE

thereafter.

Date. r^7^}
.Title.

For Office Use Only Typed by_ Checked by.

WHITE - SUPERIOR ALARMS PINK - CUSTOMER COPY

Monitoring Information Approved By.

Monitoring Inform ati on Entered By

Billing InformatioD Completed By

Billing !nformatior» Entered By.

Foffn Fifed in Customer File By

FOR SUPERIOR CENTRAL STATION, INC. USE ONLY

Approved by;

REV. A

Date

Date

Date

Gate

Date
Date

T S MOORE PRINTING 956.687.6868 5/11



;RMS AND CONDITIONS OF ALARM MONITORING AGREEMENT
!. Introductor/ PrewsiQn

This A!am Monitoring Agreement jhersinafter ca!!ed this "Agrsemenl") is entered into tha dafB of acceptance (hefeof by he
Company between ttieCofflpany and the Subscriberindicated on the front page of this Agreement.

ti.Monilorina Service
A. Subswiber has furnished Company on the fronf page of this Agreement under heading "AuthwizedlncflviduateTc-Ss Notified'

wifh a written list. in ordef of priority, of the names and telephone numbers (heminallar called a "station" in the singular, and
'sfafions' En the piurai) of those responsible parties Subscriber designates Company nofify (in saquence until contact is made) if
Company receives any BmergBncy signai emanating from an alarm protective device (herehatter called "alarm device") locatad
on the premises of Subscribef as described undar headifig 'Location of Alarm Devices' on the fronl page of this Agreement
ihereinaftef called the "Premises"). Company shailhave no resportsibilitytorthe failure, neglectorrelusatof any party at astalion
to respond to the ronditiwi nor for errors or mistakes made by Subscriber in the names or teleEriiorie numbers of the stations. All
changes and ravisions to stations shall be supplied to Company in writing, signed by Subscriber and shall ba etieclive only after a
reasonable time (bul not iess than 5 da^s) after the notification is received by Company.

B.Company shaii only monitor the occuffence of conditions and evants marked under heading "CondilionsMunilorecf" on !he
front page of this AgrsemBnt; and Company disdairfis (and Subscriber accepts that Company is disdaiming) any obligation to
monilor (tie occufrence o[ any other oonditions on Ihe Premisas. Compan/ agrees only {i) lo monifor signals to Company from
alarm devices of Subscriber, (ii) lo respond to an a!arm condition by a direct felephone call to a slation or Btafions designated by the
Subscriber, and (iii) to nolity the local authorities (depending on the alarm cbfiditnn rsportsd) listed under heading "Local
Authorities to Be Notified" on !he ironl page of this Agreemenlby direci telephone cai! in thg wenl ihe fesponse received (roin the
Subscriber's designated station so cornacfad is unsatisfactory in tha sotedisa'Biion oi Company (hsreinafter. cuiiectively. called the
"Servks"); provided, however that Company stall haw absolute discfstion lodefBmiine whidiappropffato tocgf authorities are !q
be notified depending on (he alarm co ndilion reported:and further provided that CofTipanysliai!nol be requiredtogivenoliticalion of
an emergency signal (rom ffie aiarm devices of Subscriber if Company has rgascmable grounds to believe that an emergency
condition does not exist.

C. This Agreement as to Subscriber shali becorrw effective only when (i) Subscriber shal! have comptBted, to tha extent
satisfactory to Company, the information requifsd of Subscriber on (he (font page of this Agreement and shall have signsd Ihis
Agreement in the two indicaled places, (ii) an authorizsd agent of Company shall have signed this Agreement after completion of
Itie information on tlia front pesge required of Subscriber, (iii) Company shall have accepted paymanto! the initial Installment oif the
fee (as hereinafter defined) to be paid for ihe Service by Subscriber, and (iv) when !he instalier (or other qualified inEimdual) of the
a!arm devices on the Premises of SubscribBr sha!! have senl an accgpfabie lest signai received and acknowledsed as acceptable
by Company on the alarm devicesofSutiscribsrwhsch monitors IheoccufTence of Cmditiore Monitored,

II!. Monitorina Service FBBsandRBnswa!
A. For the Servi ce required of Company under this Agreemont, Subscribar agrees to pay Company Ihefesfheranafler called the

"fee") set forth under heading'Fees-Terms'Paymenls', on the tmnlpageof this Agreement in the manner likewise settofft on ihe
front page oi (his Agreement, inthewentanyinstailFflenlofthefeeisnolpaidwithinlOdaysatierdue.Cwiipanymayimpossand
coflecf from Subscriberadelinquencychargeof 5% of the matured amounl or $5.00, whichever is more.

B. This Agreement shall be faf (he ifiitia! Term sei forth in the heading "Fees • Terms • Payments' on ffie front page of this
Agreement, and shali be automaScaiiy renewed for succsssivs like pariods o! time thersatier on the same terms and conditions
(excep! for the fee and method of payment thereof lo Company) unless eilh^r Subscriber or Company shall have notified ffie other
of its decision to the contrary a! laast fhifly (30) days prior to Ihe expiration ol initiat Term or the next renewai period of Ihis
Agreemenl, as applicable, II, (or any renewed pariod atier !fi8 Initial Tsrm. Company shai! detemiine an increase in Ihe fee is
appropiafe, or achange intfie method of payment is proper. Company shail notify Subscriberprior to fte expiration of fteperrod (or
cancejlatiqn o! fhisAgfBemanl, with respect to the nest! renewal period, and if this Agreemenl is not so caneaied by SubscritiBr, the
TOW fee and new payment scheduie shall be dsemed acceptad by Sutecribgr and shall be appBcabieduringihenexl renewal period
and all subssquent renews! pefrods'unfiiagainchangedlnaccordancewithlhisAgfesmenl.

C. Subscriber shall be in default under this Agreemertt(J)ifSubscribershatlfai!(o pay afiyins.tallmsnf of the fee within ten (lO)days
after due; (ii) if Subscriber shal! fail lo compiy with any (erm, provision or covenant ol this Agreement, other than the payment of
instalimenl of Uiefge, and shail rot cure such !ailurewithinlen(10) days aflerwritSen notice thereof toSubscribsr,or (iii) to the extent
permitled by law, if bankruptcy orinsotvencyproceediftgsare commenced againstSubscriber.
Upon theoccurrencs of any of such events of dafault, Company shall have the option, inifssole discretion to, withouf any notice or

demand whatsoever fi)tgrmmatelhis Agreement, discontinue the servicetofhe Subscriber and recoivBrttenmaturixiinstallfflBnts
of the fee due from Subscriberand all alter toss and damage wilh Company may suffer reason oi such temiinalion, including ths
cost of discontinuanoa of Ihe Sanice to Subscribef or (li) recover then matured installments of )hs feo due (rom Su&scfiber and
continue the Senice to Subscriberinurttich case, Coritpanyshalibeerititiedtorecover. in addition to ths matured instaflments of Ihe
isa due, the fgesdue under tliisAgreementforfheconlinuedSennca. Pursultby Company o!any of Iheaforegdnoremediessha!!
not preclude pursurl of any of the other remedias herein provided wan/ othsr femedies provided by law, nor shaU pursuit of any
remedy hwein provided oonstihte a h^Bifure or waiver of any damages accruing lo Company by reaw^
the (arms, provisions and covenanls of this Agreement. Forbearance by Company to enforce one or more of the remedies herein
provided upon dsfauit by Subscriber shatlnotbedeemed or construed !oco(iBtitulgaw3iv0rofsudtdefau!t.

IV. Limitation on Liabi!itv
A, Company owns none of !he alarm dwicas located on the Premises and has no responsibility for ths conditi

ECONOMSC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR OR!GiN, ON ANY
BASIS WHATSOEVER, EVEN !F THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES. WHETHER SUCH
NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR PASSIVE.
ORDiNARYORG^^^ COMPANY'S RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE
CLAIMING THROUGH SUBSCRIBER IS LIMITED TO AND SHALLNOT IN ANY CASE
EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE
RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT ASA PENALTY, AND THIS LIAB!L!Tlf SHALL BE
EXCLUSIVE, COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE
EXTENTOFTHE LIQUIDATED DAMAGESHEREIN PROVIDED.

F. In Ihe even] any third party, including any inswanoe carriar of Subscriber, a parson daiming Ihrough Subscriba' or any other
third party, mates any daim orcommancss any aclion agaifisf Company ralated in any manner to ttiis Aereemenl or the Swvice
reflardless of cause or origin.whether bas-ad upon or due to alleged defects, ads of omissions, active or passive negligsnos, strict
or produc! liabiiily, breach oi warranty or conifad, or othawise, Subscriber agrees io indemnify Company and to hold Company
harmless againclali Losses in BXCSSS of IhemonelaryiimilspfOvidBdin Paragraph DandEof this Section.

G. WHEN SUBSCRIBER AGREES TO INDEMNiFV COMPANY IN THIS
AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO
INDEMNIFY, KEEP SNDEMNIFIED, DEFEND AND HOLD COMPANY, AND ANY OF
ITS PRESENT OR FUTURE OFFiCERS, DIRECTORS. EMPLOYEES, PARENTS,
SUBSIDIARIES, AGENTS, SUCCESSORS, ASSIGNEES, CONTRACTORS,
LICENSEES OR AFFILIATES AND ANY OTHER PERSON WHOMSOEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED
"COMPANY'S RELATED PARTIES") HARMLESS FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION, DAMAGES, LOSSES,
UABSUTIES, FEES (INCLUDiNG ATTORNEY'S FEES), COSTS (INCLUDING COSTS
OF COURT), AND EXPENSES (COLLECTIVELY, HEREIN CALLED "LOSSES") 8N
ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTRiBUTABLE'TO
THE MATTER(S) BEING INDEMNIFiED AGAINST EVEN IF THE RESULT OF THE
NEGLIGENCE OF COMPANY AND/OR COMPANY'S RELATED PARTIES.
WHETHER SUCH NEGLIGENCE BE SOLE. JOINT OR CONCURRENT. ACT1VEOR
PASSIVE. ORDiNARY OR GROSS, EACH AND EVERY COVENANT BY
SUBSCRIBERTO INDEMNIFY AND HOLD COMPANY HARMLESS SHALLSURVIVE
THE EXPIRATION, TERMINATION ORCANCELLATiONOFTHISAGREEMENT.

ACKNOWLEDGMENT OF CUSTOMER
SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED LIABILITY
ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME AND
SUBSCRIBER SPECIFICALLY AGREES TO BE BOUND, WITHOUT UMITATION OR
RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGRAPHS
CONTASNED iN THE "LIMITATION ON LiABILITr"' SECTION OF THIS AGREEMENT
INCLUDING THOSE PARAGRAPHS REDUCiNG, LIMITING OR ELIMINATING
WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATIONS AND
DAMAGES AND REQUIRING INDEMNIFICAT10N. SUBSCRIBER FULLY
UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGMENT
CONSTITUTES A SPECIFIC INDUCEMENT FOR CC^PANYTO EFFECTUATE THIS
AGREEMENT.

SU8SCRSBER

V. As.siflOED-eiA Transfer or Subconlractina
A, Company may assign its rights, obiigalions under this Agreemenl, in wholg or in part. wifrout any wrtttsn consenl of

Subscriber Subscriber hereby consents to and shall acknowledge every such assignment or subconiract as shati fae fequesfed by
writtan notice given by Company to Subscriber. Subscriber further covsnafils and agrees that, (i) any such assignee or
subcontractor shall have and be entitled to exardse any and ai! discretion, rights and powers of Company, under this Agreement,
bu! such subconlrador's or assignee's liability shali be Eimited as set forth in Ihis Agreement to )he sama flxtwrt as Company's (ii)
after notice from Company !o do so. Subscriber wll! perform al! of his obligations under this agfBsmert for the benefit of tha
subcontractor or assignse. and will pay all installments of the lee and any and all olher amounls payable to Company by Sutecribsr
under this Agregment to such subcontraclor or assignes W to any other party daagnated by such subcontractor ol assignes,
notwithstanding any defense or ciairT) of whatevsr nature, eifher by reason of breach of this Agteement or othemise which
Subscriber may row or hareater have as against Company (Subscriber reserving his right to have reoourse directly @gainst
Company on account of Miy such defenses or ctaims), and (iii) i! Company shalituiiy assign its rights underthis^reement and give
written notice tlweof to Subscriber, then Company shail be released (rom and after ths date ol such Assignment of furthaf
rasponsibilify under Ihis Agreemenl (such prtwision not aitering the provisions of clause (it) atore) and. (h/j Subscriber shall execulB
and deliver to Company and Its assignee or subcontraclor such dooumenlafon or instrumsnfs as Company or fts assienee or
subconlf actor may reasonably require.

B. This Aereemeot Is not assignable by Subscribgr exCBp! upon thflwritlgnconssntof Company, wftich shall be at Company's
solediscration.

VI. Misoallaneous
A. Any notice required or peffflitled to be givsn hareunder by one party to IhsoNier shall be in writing and stell ba maded by first

class or eitprsss maEI. postage prepaid, regislefed or certified with return receipl requested, or sen! by te!ax, telegram, teiecqsy or
ottiersimfiar tomtf rapidlranscnission, or psreonallyde!ivered to Ihe receiving party.AII such communications shall be mailed, senl
or daiivered at the phystea! address indicatgd on the lirsl page of this agreament or at such other address as either party may have
furnished Ihe other party in writing. Any comfnunteatton so atfdressed and mailed shal! be deemed to KB givanwhen so mEuiecf, and
any notice so sent by rapid ffansmlsslon shall be deemed to beglven when receipt .of sudi (ransmiswn is acknowJeEfgsd by Ihe
receuviiig operator of equlpnent.and any communication sodelivered in person shall be deemed to be given when receipted for by
Subscriber or Company, as the case may be.Ati invoices by Company notifyingSubscriberthataninslallfflemt of ihe fee is due shall
be mailed by first class mail, postage prepaid, to the billing address of Subscriber indicated in the introdudoryproviston of Ihis
Agreemen! (or such offier address as Subscribsr has furnished pursuant to the provisions of this Paragraph A) and such invoiOBs so
addressed and mailed shall be deemed to be given when so mailed.

B. Ttiis Agreementshalf be governed by the iawsof IheStafs olTexas and the UniledSlafesof America, This Agreemen! may not
be changed oraily, but only by an agreemenl in wriling signed by the party againsl whom enforcement of any waivef. change,
modification os discharge is soughl. TNsAgreamentsets forth the entire agreemefit and understanding befwegh Ihe parties as to
Ihs subject mailer of this Agreefflent, and merges and shai! supersede aft prior agresmerils, commftinents, r^resenfations,
writings, negotiations and discussions between ihem except tha! al! acknowtgdgments. reprssentations and waffaniiss made 1o
Company herein shaif survive the execution and delivwy of this Agreemenl, Headings to Seclions of Ihls Agresmanl have been
inserted for convenianl rBferanca only and shall no! modify, define, limit or expand (he express provisions hereot. The prGnouns
used in Ihis AgfBBment shall bs construgdasmascuBneJeminine of rieuler.singutar or plural, as ihe<K^ston may require. Unte^
fhe contenf dhemtSB spedfies or requires, the informationa! terms delineated, defined and amplified on Ihe (irsl page ol Itiis
Agreement shall have the same meaning tfifoughoul this Agreement. Aii schedutes or exhibits annexed hereto aftd all ctocuments
feferred !o hereinare hereby inoorporaledinand madeapart offtis Agreemenl as set forth in iulEhersin.Eachindiwdual signing this
Agreemenf represents and warrants to every party herafo that he is duly authorized to execute same in the capacity stated and as
an acl of the enlHy for whom he sigfis, Time Is of fhe Bssence to this Agresment and each and everr prowsion Ihereol, If any
provision of this Agfaemenl is held illegal, irwajid or unenforceable under prassnt or future taws, such pFwlsion shall bs iuffy
severabte, and IhlsAgreemenl shall beconslrued and enforced as if such illegal, invalid or unenforceable provision had never been
a part her^f, and the fem^ning prowsbns oMhis Agreement shall remain in Ml fwce and eKed and sM not be atiectad by the
iliega!, invaiid or unenforceable prowsion or by its savarance tharefrom. Fufthermore, in tou of such iiiegal, invaiM or unBnforceable
provision, there shall ba aulomaticatjy added as a part o( this Agreement a provision as similar in terms to such illegai. invalid or
unenforceableprovision as may be possible and faa legal, valid and enforcsatiig. This provision shall be deemed paramount and
control ever all other proyisions of Ihis Agregmenl, This Asreement ^ia!! be binding on (he heifs, personal reprssentatives.
sucoassore and assigns of the parties hereto. This agreemsnl may be executed in sevwal countefparts, each olwhich ^ial! be fully
effective as an originaJ and all of which, together, shall consiitule one and the same instrument. WhBnever Company is entitfad lo
consent to any act, matter or thing, "wilh or wifhout cause" or whenever in Ihls Agreemsnt any acl, matter or thing is to be
salisfactory to Company', "acceptable to Company", 'approved by Company', or words of similar import, or whenavar in ihis

AgreemBnl CDmpany is enlitled fo act or not io act in its sola dlscrelion'or othemisB whenevar in this Agfeemefri Company is
granted discretion, such discreton. acceptance, consent. approv;ri or satisfaclion (or lack iharaof) may be wffhheld or exercised by
Company, as the case may be, for any reason or for no reason, whalhsr or noi such refusal or exercise is arbitrary, uncontrolted or
unreasonable, and any surii refusal or exercisesstiat! not be subjecttoappBalioortoadjudicatton by courtsoffawbrofrierwise.

C. ThisAgreement is binding on CQm|»ny oniy if signed on tti9first pag


