UTILITY ASSISTANCE
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Comprehensive Energy Assistance Program
« Requirements
« Proof of Income (below 150% fpl)*
« |dentification and Proof of Residency
o Uftility Bill
« Delivery Model (3-4 months)
« Grant Total ~ $6.0m (~%,000 families)

« Total Families who potentially qualify ~100,000 families

*(150% fpl for a family of four is $38,625)
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« Comprehensive Energy Assistance Program

« Receive Applications Monday-Thursday
» Process 40- 50 appointments daily (in-house)
* Pre-screen and set appointments for 65 applicants dail
« Process 25-35 adult day residents (M-F)
« Process applications every Friday in one Precinct Offic
« Post June — Temporary Satellite Offices will open depe
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« Whatis done for those who cannot come
to main location?

« Home Bound Application Packet
« Transportation Vouchers

« Gas Assistance

« On-Site Visit
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