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TEXAS DEPARTMENT OF PUBLIC SAFETY

CRIME RECORDS SERVICES

LICENSE PLATE READER (LPR) USER AGREEMENT

This document constitutes a User Agreement which sets forth the duties and responsibilities of the User Agency in 
order to gain access to the Texas Automated License Plate Reader(LPR) Database administered by the Texas 

Department of Public Safety (TXDPS). The User Agency shall be a criminal justice or law enforcement agency.

USER AGENCY: Hidalgo County Sheriff’s Office

ADDRESS: 711 El Cibolo Rd. Edinburg, TX 78541

The LPR Database shall consist of shared data from all participating local, state, and federal agencies, as well as 
TXDPS captured data, of the following information associated with a license plate captured by an LPR: license plate 
numbers; lati tude and longi tude coordinates indicating where the plate was captured; date/time of the capture; and 
Originating Agency Identifier (ORI) information of the agency capturing the i nformation. The LPR Databas e shall be 

maintained, operated, and managed by TXDPS on a 24 hour, 7 days a week, 365 days a year basis.

A. USER AGENCY RESPONSIBILITIES 
1. The Us er Agency may only access and us e LPR information for official criminal justice purposes. LPR

information shall not be accessed or used for any other purpose. 
2. The User Agency shall allow TXDPS to share the User Agency’s data contributed to the LPRDatabas e with 

other authorized criminal justice or law enforcement agencies.
3. The User Agency shall provide its own internet connectivity and maintenance which meets Criminal Jus tice 

Information Services (CJIS) Security Policy requirements.
4. The User Agency shall retain sole ownership of, sole responsibility for, and exclusive control over the 

content of the information that it contributes to the LPR Database.  
5. The User Agency shall, at will and at any time, update, correct, or delete the information that it contributes 

to the LPR Database. 
6. The User Agency has the sole responsibility to ensure that the information i t contributes to the LPR 

Database was not obtained and is not maintained in violation of any federal, state, or local law applicable to 
that agency. 

7. The User Agency has sole responsibility and accountability for ensuring compliance with all laws, 
regulations, policies, and procedures applicable to its entry and sharing of information into the LPR 
Database, including but not limited to the federal Driver’s Privacy Protection Act  (18 U.S.C. §2721 et s eq.) 
and the Texas Motor Vehicle Records Disclosure Act (Tex. Transp. Code Ch. 730). 

8. The User Agency shall duly report to TXDPS, in writing, any instance in which LPR information is used i n an 
unauthorized manner. Such notice shall be provided immediately, but no later than three (3) calendar days 
of when the User Agency first learned of the unauthorized use.

9. The Us er Agency has the duty, sole responsibility, and accountability to make reasonable efforts to ensure 
the accuracy, upon entry and continuing thereafter, of information that it contributes to the LPR Database. 

10. The User Agency is solely responsible for the actions or omissions of its employees and officers.
11. The User Agency shall permit access to the LPR Database only to individual users who meet s tandard Texas 

Law Enforcement Telecommunications System (TLETS) credentials.
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B. GENERAL TERMS
1. TXDPS shall notify the User Agency if it receives a challenge to or reasonable question about the accuracy of 

the information submitted by the User Agency in the LPR Database.
2. The minimum retention period for information to remain in the LPR Database shall be five (5) y ears, unless 

the User Agency indicates to TXDPS that a shorter retention period is required.
3. TXDPS will provide system trai ning to the LPR Database users at no charge to the User Agency at a time and 

location to be designated by TXDPS. The obligation of TXDPS to incur training costs is conditional upon 
sufficient funds budgeted and available. No financial liability shall be incurred by TXDPS by virtue of this 
User Agreement beyond monies available to it for the purpose of fulfilling this User Agreement.

4. TXDPS reserves the right to immediately suspend service to the User Agency or an individual user when 
applicable policies are violated. Service may be reinstated, in TXDPS’ sole discretion, upon receipt of 
satisfactory assurance that such violations have been corrected. All costs for reconnection service are the 
responsibility of the User Agency. 

5. TXDPS shall have the authority to inspect and audit the equipment, records, and operations of the User 
Agency to determine the User Agency’s compliancewith standards and requirements associated with 
TLETS, Texas Crime Information Center (TCIC)/National Crime Information Center (NCIC), and of this User 
Agreement throughout the term and for a period of four (4) years after the termination of this User 
Agreement. The User Agency shall maintain records regarding the use and dissemination of information in 
the LPR Database and shall provide such records to TXDPS immediately upon its request. 

6. Any waiver of any breach or default of this User Agreement by TXDPS shall not constitute a waiver of any 
subsequent breach or default or a waiver of the provision itself.

C. DURATION AND TERMINATION
1. This User Agreement is effective upon the date i t is signed by the User Agency andshall remain in effect until 

terminated by TXDPS or the User Agency. 
2. This User Agreement may be termi nated at any time upon the mutual written consent of TXDPS and the 

User Agency. 
3. TXDPS or the User Agency may terminate this User Agreement for convenience upon thirty (30) calendar 

days written notice to the other party. 
4. TXDPS may terminate this User Agreement if the User Agency fails to comply with any provision of this User 

Agreement or is otherwise in default by providing written notice to terminate, which termination shall 
become effective immediately upon the User Agency’s receipt of the notice.

5. In no event will termination by TXDPS give rise to any liability whatsoever on the part of TXDPS.
6. All rights, obligations, responsibilities, limitations, and other understandings with respect to the disclosure 

and use of all information by the Us er Agency as described in this Us er Agreement shall survive any 
termination.

D. NOTICES AND CONTACTS

The User Agency shall direct all correspondence to TXDPS regarding this User Agreement to the following address:

Texas Department of Public Safety
Law Enforcement Support Division
Attention: LPR Quality Control Analyst
P.O. Box 4143
Austin, Texas 78765-4134
Telephone:(512) 424-5542
Email: TCIC.Operations@dps.texas.gov
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TXDPS shall direct all correspondence to the User Agency regarding this User Agreement to the following address 
and contact person desi gnated by the User Agency.  The User Agency shall notify TXDPS within ten (10) calendar 

days of any change in this information:

Name: Sheriff J.E. “Eddie” Guerra

Address: 711 El Cibolo Rd

City, State, Zip: Edinburg, TX 78541

Telephone: (956)383-8114

Fax: (956)393-6027

Email: sheriff.guerra@hidalgoso.org

Notices to the addresses shown above shall be deemed received: (i) when delivered in hand and a receipt granted; 
(ii) three (3) calendar days after it is deposited in the United States mail; or (iii) when received if sent by confirmed 
fax or confirmed email.

In WITNESS WHEREOF, the signatory for the User Agency hereby represents and warrants that it has full and 

complete authority to sign this User Agreement on behalf of the User Agency.

USER AGENCY:

Signature:

Printed Name: J.E. “Eddie” Guerra

Title: Hidalgo County Sheriff

Date:


