
 
 

 

April 30, 2019 
 
Hidalgo County 
100 N. Closner, 1st Floor 
Edinburg, TX 78539 
 
Ms. Garcia, 
 
The Avenu Government Systems, LLC.’s (Avenu) Juror and eJuror software allows the County to 
automate its jury selection process. Avenu’s Data Merge process provides updates of all juror 
names/addresses for use by Hidalgo County. Avenu also provides Technical Support services for 
both Jury and eJuror, including Modifications/update to the jury summons for special jury 
selections such as special venire, all licensed to Hidalgo County for the purpose of streamlining 
and maintaining the integrity of its jury selection process. 
 
The software and related program documentation, and all technical aspects of the software 
solution constitute valuable intellectual property belonging to Avenu.  Avenu makes this 
intellectual property available to customers on a licensed use basis and does not release this 
proprietary information except on a “need-to-know” basis to those who have entered into 
appropriate non-disclosure obligations.     
 
Any third-party firms retained by the County to provide computer consulting services are 
independent of Avenu and are not Avenu approved vendors or agents. Avenu shall not be liable 
for nor bound by any acts of any such third-party firms and shall not warranty any services 
provided by any third-party firms not approved by Avenu.  
 
Due to the proprietary nature of the Avenu Juror software, only an Avenu approved Interactive 
Voice Response System (IVR) can write information back to the database.  Avenu works closely 
with the IVR vendor to ensure that the IVR integrates seamlessly with Avenu Juror software.  
 
Should you have any questions or require additional information regarding this document, I 
can be reached at 1-315-627-3011. 
  
Sincerely, 

 
 
David C. Jacobs 
Client Success Manager 
AVENU GOVERNMENT SYSTEMS, LLC 
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