daniel.silguero@co.hidalgo.tx.us

From: "Daniel F. Silguero" <daniel.silguero@co.hidalgo.tx.us>

To: "marymsolano”" <marymsolano@live.com>

Cc: "edna kirby" <edna.kirby@co.hidalgo.tx.us>, "carl" <carl@sat-sol.com>, "hector garcia1"
<hector.garcial@co.hidalgo.tx.us>, "daniel salinas" <daniel.salinas@co.hidalgo.tx.us>
Sent: Tuesday, May 7, 2019 10:05:07 AM

Subject: Re: Hidalgo County Equipment Upgrade Agreements

[Quoted text hidden]

Edna Kirby <edna.kirby@co.hidalgo.tx.us> Mon, Jun 3, 2019 at 3:40 PM
To: "garcia1, hector" <hector.garcial@co.hidalgo.tx.us>

Hector,
Not sure, if | sent you this response from Satellite Solutions.

Thank you,
Edna Kirby

---------- Forwarded message ---------

From: Daniel Silguero <daniel.silguero@co.hidalgo.tx.us>
Date: Thu, May 23, 2019 at 10:51 AM

Subject: Fwd: Hidalgo County Equipment Upgrade Agreements
To: salinas, daniel <daniel.salinas@co.hidalgo.tx.us>

Cc: kirby, edna <edna.kirby@co.hidalgo.tx.us>

Please see the response below from Mary Solano (Satellite Solutions) regarding the Equipment Upgrade Agreement.

---------- Forwarded message ---------

From: Mary M. Solano <MaryMSolano@live.com>

Date: Thu, May 23, 2019 at 10:35 AM

Subject: Re: Hidalgo County Equipment Upgrade Agreements
To: Daniel Silguero <daniel.silguero@co.hidalgo.tx.us>

Good day!

| apologize for the delay, my administrator had escalated this up the ladder but we have finally received a response that the Agreement
cannot be modified. You may call or contact commercial contracts to confirm that your account is currently on a month to month basis
and that upgrading this equipment will not bind you to any additional time or commitment.

Again, | apologize for the delay. | just wanted to try all options to get something in writing for you but AT&T does not have such
document in place.

Respectfully,
Mary M. Solano
-Satellite Solutions

On May 20, 2019, at 2:45 PM, Carl Reeve <carl@sat-sol.com> wrote:

Begin forwarded message:
[Quoted text hidden]

[Quoted text hidden]



